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O OEBIOPOKPATU3ALUN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLILLEHNN KAYECTBA
OBECNEYEHUA XXU3HEOEATENNbHOCTU HACEJIEHUA

(B peq. Ykasa lNpe3nageHTta Pecny6nuku benapycbh ot 13.06.2023 N 172)

BaxHenwmmn 3agavamu 6enopyCCKoro rocygapcrtBa 4BNAKTCA 3allnTa npaB W 3aKOHHbIX UHTEepecoB
rpaxgaH, co3gaHue ycnosvu7| ans ceobogHOro U AOCTOMHOro pa3BuTUA NIMYHOCTKU, NOBbILWLEHME KaydecTBa XU3HU
nogen. YcnewHoe peweHne 3Tnux 3agad BO MHOrom 3aBUCUT OT TOro, HACKOJIbKO Sd)d)eKTI/IBHO ,El,eIZCTByeT cucrtema
paGOTbI C HaceneHunew.

rOCWJ,apCTBOM NOCTOAHHO NPUHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
pa6OTbI C rpaxgaHamu, npeacraButendamMmun ropugnyecknx nuu npmn peanndaumm nMm CBoux npas, 3alinte 3aKOHHbIX
MHTEepecoB. U B aTOM HanpasreHnn caenaHo HemMarno.

B paGoTe rocynapCTBEHHbLIX OPraHOB W rocyAapCTBEHHbIX OpraHuM3auuii (ganee, ecnm He ykasaHo MHoe, -
rocyapCTBEHHbIE OpraHbl) NPEBaNMPYOT TakMe NPUHLMNLI B3aMMOLENCTBUS C HAacerneHneMm, Kak:

3asBUTENbHBLIN NPUHUMMN "OOHO OKHO", MWCKMOYalLWmMini HeO4HOKPaTHbIE MOCELLEHNa rocyaapCTBEHHOro
opraHa 3avHTepecoBaHHbIM fMULOM, a Takke MWUHUMWU3UPYIOWMIA NpeacTaBndeMble Takum IMLOM CBeAeHus,
HeobxoaMMble ANst OCYLLECTBIEHNS aAMUHUCTPATUBHBIX NPOLIEAYP;

npuHUMN NnpuopuTeTa yv4eTa 3aKOHHbIX MHTEPECOB rpa*gaH n npnanvyeckmx nuu.

PasBuBaetcs NHOopMaLIMOHHOEe B3avmMmofencTsene Ha nnatgopme obLerocygapcTBeHHOM
aBTOMaTU3MPOBaAHHOW WHMOPMALMOHHOW CUCTEMbI, BHeApeHa rocyapcTBeHHas eauHas (MHTerpuvpoBaHHas)
pecnybnukaHckas MHOPMaLUUOHHas cucTema ydyeta M obpaboTknm obpalueHuin rpaxkgaH v iopuanyecknx nuu,
MO3BONSAOLANA OCYLLECTBMSATb LEHTPann30BaHHbIN y4eT, XpaHeHWe 3MEKTPOHHbIX U MUCbMEHHbIX obpalleHun n
OTBETOB (YBEOOMIIEHNIA) HA HMX, @ TakkKe KOHTPOMb 3a pacCMOTPEHMEM OBpaLLeHWA.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX rOCYAapCTBEHHOrO ynpaBfieHUst Heo6xoaumo
yAENATb MakcMManbHOe BHMMaHWE MOBLILEHUIO Pe3yrbTaTUBHOCTU paboTbl C rpaxgaHamu, npeactaBUTeENsSMU
IOPUAMYECKMX NML, KayecTBa obecrneyeHusi KU3HeOesATeNbHOCTM HaceneHusi, B TOM uucne 3deKkTMBHON
peanus3aumMyM MOCTynawWwmnx WHALUMATUB MO pasnnyHbiM BomnpocaM XusHeobecneuveHus. [eGlopokpaTusauus
OOMKHa HOCUTb BCEOOLLMIA, TOTanbHbI XapakTep, NPOHUKaTb BO Bce 6e3 UCKMYEeHUs acnekThl KU3HM obLlecTBa,
3aTparvBaTh OeSTENbHOCTb BCEX MOCYAapCTBEHHbIX CTPYKTYP.

Mpy 3TOM C y4eTOM COBpPEMEHHBIX peanuii, JOCTUTHYTOro YpOBHSI MHpopmaTmnsaumm obiectsa Heobxoammo
bonee macwTabHO pa3BMBaTb BO3MOXHOCTM UMMPOBLIX MnaTtgopM Ans  BbiCTpamBaHua 3dEKTUBHOIO
B3aMMOJENCTBMA M NapTHepCTBa MeXOy rocyfapCTBEHHbIMUM OpraHamMu U rpaxgaHamu, npeacraBuTensamMm
IOpPMANYECKNX NUL, OAHOBPEMEHHO obecneynBas MHPOPMALIMOHHY 6e30MacHOCTb.

CoBeplLeHCTBOBaHNE cipepbl OCYLLECTBNEHUS aaAMUHUCTPATUBHLIX NMpoLeayp BCeraa ABMAnoch U ocTaeTcs
OOHMM U3 NPUOPUTETHBIX HamnpaBneHuii AebopokpaTM3aUum rocyaapcTBeHHoro annapara. lNpogormkeHe paboTol
B [OaHHOM HanpaBneHuM [OO/MKHO GblTb CKOHLUEHTPUMPOBAHO Ha  pasBUTMM  LMPOBBLIX  TEXHONOIUIA,
NPeAoCTaBMSAWMX HOBble BO3MOXHOCTM ANt TOro, YToObl aAMUHUCTPATMBHbLIE MPOLUEAYpbl CTanu MakcUMarbHO
MPOCTLIMU, HE OBPEMEHSIIOLLIMMU HU TpaXdaH, HM CyObEKTOB XO3AWCTBOBAHUS.

Peanuaysa ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tane, PyKOBOAUTENAM rOCyAapCTBEHHbIX OpPraHoB criegyeT
akUeHTMpoBaTb YCUNUA Ha nepeBode aAMUHUCTPATUBHBLIX npouedyp, B MNepByl odepedb Haubonee
BOCTpeGoBaHHbLIX cpean HaceneHusl, B 9NEeKTPOHHYI0 hopMy.



dABnsetca akTyanbHbIM BHEApeHWe B MPaKTUKYy OCYLIECTBNEHUs aAMUHUCTPATMBHBLIX Mpoueayp
NpoakTUBHOIO hopmMaTa, MakCUMarnbHO MCKMoYaloLlero HeobXoAMMOCTb NIMYHOTO Yy4acTUsl 3auHTEepPecoBaHHOro
n1ua B npolecce cbopa 1 nogayun ceeAeHuii Ansa oCyLLeCTBNeHNs aAMUHNCTPATMBHOW NpoLleaypbl.

B uensax noBbiweHuns 3¢phekKTUBHOCTU paboThkl C rpakaaHaMu, NpeacTaBUTENISIMA IOPUANYECKUX N,
KayecTBa obecneyeHuUsi XXU3HeAeATeNIbHOCTU HacerneHusl, OTKPbITOCTU roCy[apCTBEHHbIX OPraHoB, a TaKke
MX ganbHeunwen Aeb6lOpoOKpaTU3aLun:

1. Cuurtatb cocTosiHMe paboTbl C HaceNeHWemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
AeATeNnbHOCTU roCyAapCTBEHHbIX opraHoB. B cBA3M ¢ 3tum pgnsa BbicTpaMBaHuUA 3 deKTUBHOro
B3auMOOEeNCTBUSA C HacenleHneM, B TOM Yuchne B peXXnme peanibHOro BpeMeHMu:

1.1. pykoBoaUTENSIM roCy4apCTBEHHbIX OPraHoB:

NPOAOIMKNTb NPaKTUKY NPOBeAEeHUS NPAMbIX TeNedOHHbIX NIMHUA, BblE3AHbIX IMYHBIX MPUEMOB, OpraHusaunm
0BLEeCTBEHHbIX MPUEMHbIX, MPEeCcc-KOH(EepeHUMIn No akTyanbHbIM A9 HacerneHus Bonpocam, B TOM 4uche C
npuBneYeHvem npegcrasmTenen CpeacTs MaccoBon MHopmaumm, CybbeKkToB rpaxaaHckoro obwecTsa, BKIoYas
BeAylwne MomnoAexHble obuiecTBeHHble obbeauHeHus. [py 3TOM nogHMMaemble rpaxgaHamy BOMPOCHI, He
TpebytoLime 3Ha4YMTENbHOTO AOMNOMHUTENBHOTO (OMHAHCUPOBAHMSA WU crneunanbHOW AOMNOMHUTENBHOW NPOBEPKM U
OTHOCSALLMECH K KOMMETEHLUMM COOTBETCTBYIOLLEro OOMKHOCTHOMO nnua, AOMKHbI pelwaTbcs b6esoTnaratensHo u
CUCTEMHO;

paccmaTpuBaTb 06paLIJ,eHVIﬂ no Haubonee FIpOGJ'IeMHbIM BOMpocamMm XwusHeneAatesribHOCTU TrpaxXaaH C
Bble3[OM Ha MEeCTO B LENIAX U3YHYEHNA, aHann3a CnoxmeLuencs CuUTyaumnn n onepaTtnBHONro nx pelueHud;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MaccoBoOW MHdopMauuu;

obecneuntb UCMoNb30BaHNE MHTEPHET-CEPBUCOB (BUOEOXOCTUHIOB) AN BEAEHUS MPAMbIX TPaHCHsSUMA B
rnobanbHOM KOMMbIOTEPHOM ceTn WHTepHeT, pasmelleHusi BUOEOCKXKETOB MO HACYLLHbIM BOMPOCaM XWU3HW
obLecTBa 1 rocygapcTea;

NPOBOANTb Ha MOCTOSIHHOW OCHOBE WMH(OPMALMOHHO-MPOCBETUTENBLCKYIO paboTy C HaceneHuwem, B TOM
yucne BCTpeYM B TPYOOBbIX — KOMMEKTMBaX, AvanoroBble  MAOWAAKM, MO akTyanbHblM  BOMpocam
coumanbHO-3KOHOMUYECKOrO U OBLLECTBEHHO-MONMUTUYECKOTO Pa3BUTUSA, aKTUBHO MpWBReKaTb K AaHHOW paboTe
MONUTONOrOB, COLMONIOroOB, MHBLIX NpeAcTaBUTErNENn 3KCNePTHOro coobLLECTBA;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONyJndapHbIX couualribHbIX CeTAaAX C pas3mMelieHnem
HOBOCTHOIO 1 MHOIO aKTyanbHOro I/IHCbOpMaLLI/IOHHOFO KOHTEHTAa,;

npuenekatb K pa60Te OKCNEePTHbIX W  KOHCYINbTAaTUBHbIX COBETOB OOLLIECTBEHHbIX  aKTUBUCTOB,
I'IpeD,CTaBMTeﬂeVI Cy6'beKTOB rpaxgaHcKoro oblwecTBa, BKMNOYasi YreHOB Beaywnx MOJNo4EXHbIX 00LWEeCTBEHHbIX
obbeanHeHun, Y4UTbiBaTb MHEHWE rpaxaaH npu co3gaHuun yCﬂOBMVI ans obecneyeHnss Xn3HeOeaTernbHOCTU
HaceneHua,

obecrneunTb Hagnexalwyto paboTy ropsyelm nMHUM MO npuemy obpalleHuMin No  Bonpocam
CNpPaBOYHO-KOHCYIbTALMOHHOIO XapakTepa, CBA3aHHbIM C AeATeNIbHOCTbI0 FOCYAapCTBEHHBIX OpPraHoB;

He ponyckaTb ANUTENLHOMO OXWAAHWUSA rpaxaaHamu, NPeacTaBUTENsMU OPUAMYECKUX Nl NpueMa B
rocyqapCTBEHHbLIX OpraHax, a Takke opraHusauusix, obecneuvBaloLLUX XU3HEOESATENbHOCTb HacerneHusl, B TOM
yucne nyTeMm oGecrneyeHusi CBOEBPEMEHHON YKOMMIEKTOBAHHOCTW Kagpamu, BHEAPEHWUs WHMOPMaLUMOHHbIX
TEXHOMOMMIN ANCTAaHLMOHHOTO OGCNYXMBaHMS MPaXkaaH, a Takke CUCTeMbl SMEKTPOHHOIO yrpaBneHus ovepenbio,
€CInv 370 HeobXoAMMO C Y4eTOM KONMYecTBa U cneuudmki NocTynarLmx obpalLeHuii;

WCKITHOYUTb cryvyan HeoBOoCHOBAHHOIO BbI30Ba rpaxaaH, NnpeacTaBuTenel puandeckux nuu B cyapbl, opraHbl
NpoKypaTypbl, BHYTPEHHWX [Jen, rocyoapcTBeHHol 6esonacHocTn, KomuTeTa rocygapCTBEHHOIO KOHTPONS,
HanoroBble, TAMOXEHHbIE U UHble TOCYAapCTBEHHbIE OpraHbl, HAXOXAEHUS YKasaHHbIX MWL B HA3BaHHbLIX opraHax
CBEpPX BPEMEHU, HEOBXOAUMOTO Ars MPOU3BOACTBA NPOLLECCYarnbHbIX A4eNCTBUN;

MpU NMPUHSATUM PELLEHWA, 3aTparMBaloLyX npaBa, CBOGOAbl U 3aKOHHbIE MHTEPECH! rpaXdaH U o pPUANYECKNX
N, HeYKOCHUTENbHO cobnodaTh TpeboBaHUA 3akoHOAaTeNbCTBA, He AONYCKaTb MX MPOU3BOIIBHOIO TONKOBaHMWS
npy npuMeHeHWU. B criyyae HESICHOCTU UMM HETOYHOCTWU MpeAnucaHuii NMpPaBoOBOrO akTa pPelleHus AOMKHbI



NPUHNMATbCA NCXogd N3 MakCMMalibHOIo ydyeta 3akKOHHbIX MHTEPECOB rpaXxagaH n npnan4vecknx nu;

obpawatb ocoboe BHMMaHME Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, O06poXenaTeribHOro
OTHOLLEHMS pabOTHUKOB K rpaxxgaHam, npeacTaBUTensam pugndeckmx nuy, cobniogeHne TpebosaHum cnyxebHon
aTukun. Mo kaxgomy cnydato popmanuama, nNpeaB3saToro, HETaKTUYHOIO MOBeAEeHUsl, TPyBOCTM U HeyBaKeHusa K
nogaMm npoBoAuTb MNPOBEPKY M NPU MNOATBEPXKAEHMU COOTBETCTBYIOLLMX (DAKTOB NPUBMEKaTb BUHOBHLIX K
ONCUMNITMHAPHOM OTBETCTBEHHOCTM BMJI0Th 40 OCBOBOXAEHNS OT 3aHUMAEMOW LOMMKHOCTY;

1.2. pykoBOAUTENSIM PeCNyOrMKaHCKMX OpraHOB rOCYAapCTBEHHOMO ynpaBneHust U (Mnn) ux 3aMecTUTENsM,
npeacenatenam obnmcnonkoMoB, MUHCKOrO ropucnonkoMa u (Mnu) ux 3amecTuTensam, ynpasngawolwmMm aenamu
NpoBOAMWTb MO rpadhuKy:

Nu4HbIK Npuem exeHegensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MecCSL, JIMYHbIN NpueM A0SMKEeH 3akaHunBaTbeca He paHee 20.00;

npsiMble TenedoHHbIEe NTIMHUK BTOPYHO cyb660Ty Kaxaoro mecsua ¢ 09.00 go 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, rOpUCMOSIKOMOB, MECTHbIX aAMWHUCTpauuMiA paloHOB B ropodax W (Mnun) ux
3aMecTUTeNsIM, YNpaBnaoLWwmMM AenaMy NpoBOAUTb Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MeCsIL, NMNYHbIA NpUeM SOMKeH 3akaHymBaTbecs He paHee 20.00;

npsiMble TenedoHHble NMHUKU Kaxayto cyb6oT1y ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam noc-, CeNbUCMNONIKOMOB U (UNM) UX 3aMEeCcTUTENAM, yNpaBnsioWnmM genamm npoBoauTb no
rpaduky nNnuHblin Nnpuem kaxayto cpeay ¢ 08.00 po 13.00 nnu ¢ 15.00 go 20.00. NMpn aTOM He pexe OAHOro pasa B
MecCSL, NIMYHbIN NpueM A0SMKEH 3akaHunBaTbcsa He paHee 20.00.

HavanbHykam CTPYKTYpHbIX MOApasaeneHun pecnybnmkaHCKUX OpraHoB rocy4apCTBEHHOrO ynpasreHust no
peLleHnIo pyKoBoAUTENEN 3TUX OpraHoB NMPOBOAUTL MpsMble TenedOoHHbIE NUHMM NO BOMNPOCaM, BXOAAWUM B UX
koMneTeHuuto, NMbBo Mo 3apaHee NnaHMpyemon Teme kaxayt cyoooty ¢ 09.00 go 12.00, 3a ucknoyeHem BTOPOR
cy6060Tbl MecsLa.

Mpn HeobxogmMmocTn, 0ByCNOBMEHHON B TOM YMCrEe 3HAYUTENbHLIM KONMMYECTBOM OOpalleHWUiA, NUYHBIN
npuem u npsiMble TeNegOHHbIE MMHUMA MOTYT NPOBOAUTLCS Yalle 1 6onee NPoaoIKUTENBHOE BPEMS.

|_|pl/l M3MEeHeHNUN cornacoBaHHOro nopApka JrnM4YHOro npuema COOTBeTCTByPOLIJ,I/IVI FOCy,D,apCTBeHHbIVI opraH
0OJDKeH yBeJOMUTb 00 aToMm rpaxaaH, 3anmcaBLUNXCA Ha NUYHBIA npuem;

1.3. pekomeHOoBaTb AenytataM BCeX ypoBHeWn, uneHam CoeTa Pecny6nuvkn HauuwoHanbHoro cobpanus
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuin, coaepXkallmx MHPOPMaLUUo O HapyLEeHUU NpaB W 3aKOHHbIX MHTEPECOB
rpaxgaH, WCnonb3oBaTb WMEKLUMECS MOMHOMOYMS ANs YCTPaHEeHWsI AOMYLUEHHbIX HapyLUeHWR, COXPaHATb
BOMPOCHI HA KOHTPOIE [0 MX NOMHOrO pa3peLleHus;

NpUHUMAaTbL MWCYEepnbiBalOLLME Mepbl, HamnpaBlieHHbleE Ha pELUEeHMe Ha MecTax akTyallbHbiX npobnem
XU3HEOEATEeNbHOCTU HaceneHus, a Takke ydyacTue B peanusauuyM CUCTeMbl TOCYOAapCTBEHHbIX coumanbHbIX
CTaHOapTOB MO 06CNYXXMBaHMIO HACENEHNUS PecnyBnuku;

CTuMynumupoBaTb 3anHTepPeCOBaAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCrie nocpencrtBoMm
y4acTtua B TeppuUTopuaribHOM 00LLEeCTBEHHOM camMoynpaslieHnn, a Takke B peanns3aunm rpaxgaHCKnMx MHMUUaTuB;

cnocobcTBoBath (hOpMMPOBaHMIO KaHana obpaTHOW CBS3M C HaceneHuMem, B TOM 4YMUCRe MNOCpencTBOM
OOLIECTBEHHbLIX O0BOCYXOEHWA WHTEPEeCYLIMX rpaxaaH BOMPOCOB, WHbIX OPM  yvacTuss rpaxpaH B
rocyapCTBEHHbIX N OOLECTBEHHbIX Aeflax Ha MECTHOM YPOBHE;

1.4. MuHUCTepcTBY tOCTULMKM oGecnednBaTh KOOPAMHALMIO U MEeTOAONOorMYeckoe ConpoBoXaeHue paboThbl



rocyaapCrtBEeHHbIX opraHoB C HaceneHnem B 4YacTtu ocyulecTBiieHud npaBoBOro npocBeLleHnd,
coBepLUeHCTBOBaHNA 3aKoHoOdaTellIbCTBa 00 o6pau.|,eHV|s=|x rpaxgaH n opungn4ecknx nud, 00 AOMUHNCTPATUBHbIX
npouenypax u npaktuknm ero npuMeHeHun4;

1.5. rocynapCTBEHHbIM OpraHaMm W pefakuusM rocyaapCTBEHHbIX CPeACTB MacCoBOW MHdOpMauun Ha
NOCTOSAHHOW OCHOBE:

ocBellaTb B CPeACTBaxX MacCOBOW WHGoOpMauMM npuvHUMaemble Mepbl no  gebropokpaTusaumm
roCyAapCTBEHHOrO annapaTa, COBEPLUEHCTBOBaHUIO paboTbl C HaceneHuweMm, popMbl BOBMEYEHWUS TPpaxaaH B
paboTy pecnybrnMkaHCKMX U MECTHbLIX OpPraHoOB, MOMOXUTEMbHLIE MPUMEpPHI PeLUEHMs MOCTyNalLWwmMx OT rpaxaaH
BOMNPOCOB, X0 PELUEHUS BbISIBNIEHHbIX PE30HAHCHbIX MPOBEMHBLIX BOMNPOCOB;

NPOBOAUTbL WMH(POPMALIMOHHO-MPOCBETUTENLCKYID pPaboTy, HanpaBMNeHHY Ha pasbsACHEHME HaceneHuio
KOHCTUTYLMOHHbIX TpeboBaHWi No B3aUMHOV OTBETCTBEHHOCTU roCcyapCcTBa nepea rpakaaHamu 1 rpaxaaH nepepg
rocyaapcTBoMm;

1.6. pepakumsiM rocygapCTBEHHbIX CPEeACTB MacCoBOM WHGOpMauuM B TeyeHne AByX paboumx AHewn
yBEeOOMINATb rOCYyAapCTBEHHbIE OpraHbl 06 0ny6rMKOBaHHbIX B COOTBETCTBYIOLUMX NEYaATHbIX CpeacTBax MacCoBOM
nHdopmaumm, pasMmelleHHbIX B Tene- K paguonporpammax nmbo ceTeBblX M3gaHuMAX MaTtepuanax o
HeBbINONHEeHMN paboTHMKaMK Taknx opraHoB TpeboBaHu 3akoHoAaTenbCcTBa Npu paboTe ¢ HaceneHmem.

PykoBoauTenun rocygapcTBeHHbIX OpraHoB 0653aHbl pacCcMOTpeTb TakMe MaTepuanbl U MPUHATb Mepbl Mo
YCTPaHEHWI0 JONYLLEHHbIX HApPYLUEHWIA U NMPUYMH, UX NOPOXAALLIMX, a Takke NPU HanM4yumM OCHOBaHWIA NpUBMEeYb
BMHOBHbIX B 3TOM K AUCLMNIIMHAPHOW OTBETCTBEHHOCTM.

2. anIHHTb Mepbl no ,qanbl-leﬁmemy coBepLueHCTBOBaHUIO nopsagka ocyuiecTBlieHuA
aAMWHUCTpPaATUBHDbIX NpoueAayp Anda HaceneHus. anI 3TOM:

2.1. npvem rpaxgaH c 3asBneHnsMu ob ocyLleCcTBNeHUn agMUHUCTPATUBHBIX Npoueayp (3a UCKMYeHrem
agMUHUCTPaTUBHBIX Npoueayp, OCYLEeCTBNAEMbIX rOCy4apCTBEHHbIMW OpraHaMu U WHbIMW OpraHu3auusMi B
OTHOLLEHMMN CBOMX PabOTHMKOB):

OOIMKEH HaunHaTbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbes He paHee 20.00. MNpu 3TOM XOTA
Obl 0OUH pabouunn OeHb B HeOEeNto NPUeM OOIMKeH 3akaHunBaTbcs He paHee 20.00;

MOXET OCYLLEeCTBMATLCA NO cy6b0TaM 1 (Mnu) BOCKPECEHBSAM, €CINM 3TO HEOBXO0AMMO C YYeTOM KonuyecTsa 1
cneumdmkm obpalleHnin 3a ocyLLEeCTBNEHMEM aAMUHUCTPATUBHBIX NpoLeayp.

Mo pelueHNo pyKoBOAMTENS FOCYAApPCTBEHHOIO OpraHa npu HeobXoAMMOCTM MOXET OCYLLEeCTBRAATHLCS
npeaBapuTernbHas 3anucb rpaxgaH Ha Takoh npuemM. PykoBoaWUTENM HECYT NepCOHanbHYyK OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOro pexxuma paboTbl B BO3rfaBsieMblX rocyJapCTBEHHbIX opraHax, a Takke B NOAYNHEHHbIX
opraHusaumsXx;

2.2. paccMmaTpuBaTb B ka4ecTBe rpyboro HapyLleHUst JOMKHOCTHbLIX 06s13aHHOCTEN (hakTbl HENPaBOMEPHbIX
ncTpeboBaHNA OT 3aMHTEPECOBaHHbIX NUL, 0BPATUBLLUXCS 32 OCYLLECTBIIEHNEM aaMUHUCTPaTMBHONM MpoLleaypsl,
JOKYMEHTOB U (MnKn) CBedEHWI, a Takke OTkasa B MPUHATUW 3asiBMEHUA 06 OCYLLUEeCTBIIEHUM agMUHUCTPATUBHbIX
npoueayp, B TOM Y/CHE B CBSI3W C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHYKE;

2.3. He gonyckaTb HeO6OCHOBAHHOIO BBEAEHMST HOBbIX aAMUHUCTPATUBHLIX NPOLEayp, YBENNYEHUS CPOKOB
OCYLLLECTBMNEHNS aAMUHUCTPATUBHbLIX NPOLEAYp, NPMHUMATL Mepbl NO COKPaLLEHWUIO NepeydHs JOKYMEHTOB U (Unn)
CcBeJeHMWIN, NpeacTaBnsieMblX Ansi OCYLECTBNEeHUss agMUHUCTPATUBHbBIX NPoLeayp;

2.4, B Uuensdx COKpalleHUs KonuyecTBa agMUHWCTPATUBHBIX Mpouedyp W YMNpOLWEeHUs nopsgka ux
ocywecteneHus Cosety MuHuctpos Pecnybnuku bBenapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aLUM U
PEVHXNHUPUHIa" Ha NOCTOSAHHOWM OCHOBE NMPOBOAUTL MHBEHTAPM3aLMIO aAMUHUCTPATMBHbBIX NPOLEeayp;

COBMECTHO C obnucnonkomMamn M MUHCKMM rOpUCMONKOMOM MPUHMMAaTtb Mepbl MO  KOHconuaauuu
aAMVHUCTPAaTMBHBIX NpoLeayp B cnyxbe "ogHO OKHO".

NHgpopmaumio o npogenaHHon paboTe B COOTBETCTBUM C abs3auamy BTOPbIM M TPeTbWM 4YacTu NepBoM



HacToALWEro noanyHkTa npeactaenate B AgMmuHucTpaumto lNpesvaeHta Pecnybnvkn benapycb eXerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomamM 1 MUHCKOMY ropuUCnosikomy:

no 31 pekabpsa 2023 r. nNpuvHATL Mepbl NO Hagnexallen opraHvsauuMmM MecT npuema rpaxgaH npu umx
obpalLeHnn 3a oCcyLLeCcTBNIEHNEM agMUHUCTPATUBHBIX MPoLeayp B pai-, FOPMCMNONIKOMbI, MECTHbIE aAMMHUCTPALIMM
pafioHOB B ropogax C y4yeToM TpeboBaHWW 3akoHogaTenbCTBa M COOMIOOEHWEM VIMUIDKEBOW COCTaBMSIOLLEN,
obecneyeHnto KOHpMAEHUNANbHOCTM MHOPMaLMKM B MecTax npvema rpaxgaH, COKpalLleHU0 BPEMEHN OXuaaHus
B o4yepeaw, YnyudlweHUo YCrnoBWA B MecTax OXuaaHusi Npuema, YBENUYEHUIO KONMM4YecTBa aaMUHUCTPATUMBHbLIX
npoueayp (BonpocoB) UCNosnikoma, no KOTOpbIM BO3MOXHO obpalleHne B cnyxby "oqHo OkHO";

obecneynBaTb MakcMMarnbHO MOMIHOE UH(OPMUPOBaHUE rpaxaaH o paboTte cnyxbbl "ogHO OKHO", a Takke
MECTHbIX UCMONHUTENbHbLIX U pacrnopsanTenbHbIX OpraHOB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM 4ucre Yepes CpeacTBa MaccoBon MHdopmaLuK, rnobanbHyo KOMMbIOTEPHYIO ceTb VIHTepHeT 1 pasmelleHne
coumnanbHoWM peknambi.

3. MoBbIcUTbL ypoBeHb MH(popmaTusauum B ccpepe paboThbl ¢ HaceneHnem. B aTux yensax:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE Cco0obLWEeHns un
MHble CBEOAEHNA B SﬂeKTpOHHOVI cbopme, HanpasJieHHbl€ rocyaapCTBEHHbIMX OpraHamMu B Clltydasax, onpeneneHHbixX
3aKoHOOaTeNIbCTBOM, B aKTUBUPOBAHHbLIE JIMYHbIE J3J1EKTPOHHbIE KabnHeTbl Ha eduHOM noprtane 3J1IEKTPOHHbIX
ycnyr ux Bnagenbuam, ABNAKTCA OOCTOBEPHbIMU, HaAnexawnm o6pa30M MMU TMOJTyYEHHbIMN N BI1EKYLLWUMU
ropnan4eckm 3Ha4mmble nocneacTteud,

3.2. rocygapcTBEHHbIM OpraHam:

MakCMMarnbHO  WUCMONb30BaTb  9MEKTPOHHbIA  [OKYMEHTOOOOPOT,  BKMOYAs  MEXBEOOMCTBEHHbIE
MH(POPMaALIMOHHbIE CMUCTEMBI, MPU peanu3aumn rocy4apCcTBEHHbIX (DYHKLMWIA, B pamkax B3auMOAEWCTBUS MeEXOY
cobol Unu ocyLLLeCcTBMNEHUN aAMUHUCTPATMBHbIX NpoLeayp;

obecneunBatb B cnyyadax, npeayCMOTpEeHHbIX B NOANYHKTe 3.1 HacTosiwero NYHKTaA, BO3MOXHOCTb
HanpasJieHNA 3N1EKTPOHHbIX OOKYMEHTOB, OOKYMEHTOB B 3JIEKTPOHHOM BUAE, 3NNIEKTPOHHbIX COOOLLEHUN N UHBIX
cBedeHun B 3ﬂeKTpOHHOI7I cbopme, B TOM 4ucne npu ocywecrteiieHnn agMMHUCTpPaTUBHbIX npoueayp, snagesnbuam
JINYHbIX 3NTEKTPOHHbIX KabWHETOB Ha eANHOM nopTtane 3JIeKTPOHHbIX YCIyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeYeHne mMecsua co AHA oduumnansHoro
onybnnkoBaHnsi HOPMATUBHOIO MPAaBOBOrO akTa, M3MEHSIOLWEro NpPaBOBOE PErynupoBaHue agMUHUCTPATUBHbBIX
npoueayp, akTyanuanpoBaTb COAEPXALLylCs Ha €eAVHOM ropTane 3nekTPOHHbIX ycnyr WHdopmaumio B
OTHOLLEHMM agMVHUCTPATUBHBIX MPOLEeayp, OCYLLECTBSEMbIX B 3NEKTPOHHON hopME;

B LUECTUMECSYHbIN CPOK obecneunTb BHeceHue cBefeHur 06 MHOPMaLMOHHBIX pecypcax (cucTemax),
ncrnonb3yemblX AN OCYLIECTBMNEHWUS aAMUHWCTPATUBHbIX Npoueayp, B peecTpbl MeTagaHHbIX, 3MeKTPOHHbIX
CepBUCOB U HOPMAaTMBHO-CMPABOYHON WMHGOPMaLMK, a Takke Ha MOCTOSHHOMW OCHOBE MogdepxuBaTb WX B
aKTyanbHOM COCTOSIHWM;

3.3. CoBety MuHucTtpoB Pecnybnukn benapyceb:

B LUECTUMECHYHbIA CPOK OMnpedennTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLUMOHHBIX PecypcoB (cuctem),
noanexalwmx WHTerpaumMm c o6LUerocyaapCTBEHHON aBTOMAaTU3MPOBaHHOW MH(OPMAaLMOHHOW CUCTeMON Ans
OCYLLIECTBMNEHNA agMUHUCTPATUBHBLIX Npoueayp, W CPOKU TakoW WHTErpauuu, eXerogHo OCYLLECTBMATb ero
aKTyanusauuio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YNOMHOMOYEHHBLIM OpraHamMm BO3MOXHOCTW MONy4yaTb MNOATBEPXAEHWE BHECEHUS CyObekTamy XO03ACTBOBaHMWS
nnaTbl, B3UMaeMOW Npu OCyLLLECTBNIEHUN aAMUHUCTPATUBHbBIX NPOLeayp;

3.4. CoseTy MuHuctpos Pecnybnukn benapycb coBmecTHO ¢ obnucnonkomamu go 31 gekabps 2025 r.:

MPUHSATL Mepbl MO 0GECNEYEHNIO LUMPOKOMOMOCHOMO AOCTyna K rrnobanbHon KoMrbloTepHoin cetn UHTepHeT
HaceneHusi, NPOXXMBAIOLLIEro B CENbCKOW MECTHOCTMH;



obecneuntb oxBaT HaCeNeHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTU, yCryramMmn COTOBOMN CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmaMmm U MUHCKUM ropucrnosikoMomMm:

0o 1 ceHTs6pa 2023 r. NpuMHATL Mepbl NO COBEPLUEHCTBOBAHMIO NOpsaKa MCMNOMb30BaHWUS NPOrpaMmMHOro
komnriekca "OfgHO OKHO" B AeATENBHOCTU MECTHBIX UCMOSNTHUTENbBHBLIX U PacnopsAnTENbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecrneynBaTtb akTyanusauuilo CBeAeHWUIN, COAepPXaLlNXCa Ha UHTepHEeT-caiTax rocy4apCTBEHHbIX OPraHoB U
MOAYMHEHHBIX WM OpraHu3auuMii, B LEnsX WCKIOYEeHMsI MPOTMBOPEYMBONA, HeaKTyanbHOW MHGOopMauum,
BOCMOJIHEHUSI NPOGEerioB B MHGOPMMUPOBaHUN HACENEHUS;

KoHcynbTaHTlnoc: npyumeyaHue.
ocynapcTBeHHasa eavHas (MHTErpMpoBaHHas) pecnybnukaHckas HopMaLoHHasi cuctema yveTa u
06paboTKM 0bpaLLeHnii rpaxaaH u IPUANYECKUX NUL, pa3MellieHa Ha canTe https://obpalieHuns.ben.

MHOPMUPOBaTL HaceneHve O MopsAke M NpevMyLlecTBax HanpaBfeHusl 3NEeKTPOHHbIX obpalleHuin
nocpeacTBOM rocygapCTBEHHON €AMHON (MHTErpMpoBaHHON) pecnybrnnkaHCKOn MHPOPMaLMOHHON CUCTEMBI Y4eTa
1 06paboTkn obpalleHnii rpaxkaaH u IPUaNYECKMX NnL;

obecneunBatb 3ddeKTMBHOE (QYHKLUMOHMPOBAHNE W MONynapusaumio noprana PeWTUHIOBOW OLIEHKM
opraHusauuin, obecneymBaloLLMX XU3HeAeATENbHOCTb HaceneHns n (Mnun) oCcyLLEeCTBASIOWNX agMUHUCTPaTUBHbIE
npouenypbl, a Takke BO3MOXHOCTb OLEHMBATb KayeCTBO OCYLIECTBMEHHbLIX [OCY4apCTBEHHbIMW OpraHamm
agMUHUCTPaATUBHBIX NPoUeayp B JIMYHOM 3MEKTPOHHOM KabuHeTe Ha eanHOM nopTane SMeKTPOHHbIX YCAyr.
Obecneunte Hagnexawmi y4eT STOW MHpOopMauum U1 WUCNOMb3OBaHWE €€ Mpu  OueHKe AeATenbHOCTU
COOTBETCTBYIOLUMX OpraHn3aLuin n NpoBegeHumn poTaLmn Nx pykoBOASLLMX Kagpos;

3.6. PYMN "HauuoHanbHbI  LEHTP 3MNEKTPOHHbIX YCrAyr' COBMECTHO C  3auMHTepecoBaHHbIMU
rocyaapcTBeHHbIMU opraHamu obecnevmBaTb NOAAEPXKaHWE NPOrpamMmmMHOro kommnrekca "OgHo OKHO" B akTyarbHOM
COCTOSIHWUM C y4eTOM 3aKoHodaTenbCTBa 06 aAMMHUCTPATMBHbBIX Npoueaypax.

4. YcTaHOBUTb, 4YTO CO3[aHMe YCNoBuUM AnNs oGecneyvyeHUsi HOPMaNbHOW XWU3HeAeATeNnbHOCTU
rpaxaaH, NOBbIWEHUA KayecTBa OKa3aHUA YCNyr HacefleHUI sIBNsieTcs nepBoouepenHoiN 3adauvent
MECTHbIX WUCMOJIHUTENbHbIX U pacnopsauTenbHbIX opraHoB. Bce npobGnembl M TpyaHOCTM HaceneHus
OOJKHbI pa3pellaTbCA B NepBYH ovyepeAb HenocpeaAcTBEeHHO Ha MecTax. B aTux uensx o6nucnonkomam u
MuHcKOMy ropucnosikomy:

BbICTPOUTb 3(PPEKTMBHOE B3aMMOJENCTBUE C HaceNeHUeM B peLleHUN BbisBNEHHbIX NPOGNeMHbIX BONPOCoB
B pervoHax, akTMBHO WCMONb3ys BO3MOXHOCTM CPEACTB MaccoBOW WHGOPMAaLUK, WHTEPHET-PEeCcypCos,
Avanorosble NMoLaaKku, Npecc-koHdepeHLMn, B TOM Yucne Ha 6ase peaakuuin panoHHbIX U TOPOACKUX raserT,

B MPUOPUTETHOM nopsake obecneuymBaTb Hagnexallyro paboTy opraHusauui XKUMULLHO-KOMMYHarbHOro
X03ANCTBa, 30pPaBOOXPAHEHUs, TOProBMM, y4ypexaeHun o6pas3oBaHWs, TPAHCMOPTHbLIX WM WHBLIX OpraHM3auuwn,
obecneynBaloLLMX KU3HEOEATENBHOCTL HACENEHMUsl, Ha COOTBETCTBYHOLLEN TeppuTopun. TenedoHbl, CCbISIKM Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHM3auuii JOSKHbI ObITb pa3MeLLeHbl Ha MHTEPHET-canTax pan-, ropMcnosiKOMOB,
MECTHbIX afMVHUCTPAaLMIA PaloHOB B ropogax, a kayecTBo paboTbl 3TUX OpraHmM3aLmii NOCTaBNEHO Ha MOCTOSAHHbIV
KOHTPOSb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHne Yycnyr, o6ecneuynBalolmx KU3HeOeAaTenbHOCTb
HaceneHusl, B TOM 4ucrie Ha NnaTHOW OCHOBe, OPUEHTUPYACb Ha 3anpockl Nioger, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHueMm ycryr U OTMeHbl Takoro obpalleHns B 31eKTPOHHO dhopMe;

eXerogHo aHanuaupoBaTb KayecTBO OKa3aHWsA YCINyr HaceneHuio, B TOM 4YWCMe C Y4eToM Konu4yecTsa
MOCTYNMBLUKX >anob, U No pe3ynbTatam NPUHUMaTb Mepbl, BHOCUTb B YNOTHOMOYEHHbIE OpraHbl NPeasiokeHns no
MOBbLILLIEHMI0 3 DEKTUBHOCTU OKaA3aHWS TakuUX YCIyT.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAAPCTBEHHbIMW OpraHamu,
noavMHeHHbIMK (nogoTyeTHbiMK) MNpesnaeHTy Pecnybnukn benapycb, Ha NOCTOSIHHOW OCHOBE NPUHUMAaTbL Mepbl
Mo  YNPOLLEHWIO  MEXBEOOMCTBEHHOr0  B3aUMOAEWCTBUA U BHYTPUOPraHW3aLMOHHON  OeATeNbHOCTU



rocyaapcCrtBeHHbIX OpraHoB nNyTemM OTkKa3a OT N306bITOYHbBIX OTYETOB M UHBIX AOOKYMEHTOB (:bopmaanoro Xapakrtepa.

6. [leHepanbHOM mnpokypaType, KomuTeTy rocyaapCTBEHHOrO KOHTPOMS, WHbIM  KOHTPONMPYIOLLUM
(Hag30pHbLIM) opraHam Npu OCYLLLECTBIEHUM KOHTPOSbHOW (HaA30pHOWN) OeATenbHOCTM Ha NOCTOSHHOM OCHOBE B
NPUOPUTETHOM MOPSiAKE NPUHMMATbL Mepbl NPOMNaKTUYECKOro 1 NpeaynpeanTensHOro xapakrepa B OTHOLLIEHUN
rpaxgaH 1 cyGbeKkToB XO3ANCTBOBAHUA.

'eHepanbHOW MPOKypaType OCYLLECTBMATE HA MOCTOSIHHOW OCHOBE MOHWTOPWHI OOpalleHun, cogepXalimnx
KpUTUKY paboTbl MPaBOOXPaHUTENBHbLIX OPraHoOB, B TOM YMCIE pa3MeLleHHbIX B CpeacTBax MaccoBon MHGopMaLmm
1 rnobaneHON KoMnboTEpHOM ceTn NHTepHeT. B cnyyae BbisiBNeHUs HapyLleHui obecnednBaTb BOCCTaHOBMNEHNE
3aKOHHOCTU U NPUBNEYEHNE BUHOBHbIX JOMKHOCTHbIX NUL, K OTBETCTBEHHOCTMU.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHoOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrmnacoBaHus BOMPOCOB, BXOASLLMX B KOMMETEHLMIO COOTBETCTBYIOLLENO OpraHa, Ha BbILUECTOSLLMIA YPOBEHbD.

8. KoHTponb 3a BbINOMIHEHMEM HacTosiwen [upekTuBbl BO3MNOXUTb Ha AgmMuHucTpauuio [lpeavaeHTta
Pecnybnuku Benapycb.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




