3aperncTpupoBaHo B HaumoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku Benapycb 4 aHBapsa 2012 r. N 5/35055

NOCTAHOBJIEHME COBETA MUHUCTPOB PECNYBJIMKU BENAPYCb
30 gekabpsa 2011 r. N 1786

O NOPAAKE BEOAEHUA OENONPOU3BOACTBA MO OBPALLEHUAM NrPAXXOAH U FOPUOUYECKUX NUL

(B pea. noctaHoBneHun CosmumHa ot 07.10.2015 N 836,
ot 13.10.2017 N 773, ot 19.12.2022 N 877)

Bo ncnonHeHne nyHkta 2 ctatbm 13 3akoHa Pecnybnukm Benapycb ot 18 mona 2011 r. N 300-3 "O6
obpaleHnsx rpaxgaH u opuamdeckux nuy" (ganee - 3akoH) CoBeT Mwunuctpos Pecnybnvku Benapycb
MOCTAHOBIIAET:

(npeambyna B pea. noctaHoBneHms CoemuHa ot 19.12.2022 N 877)

1. YtBepauTb [lonoxeHne o nopsioke BeOeHWs Oenonpou3BOACTBA MO  ObOpalleHusM rpaxagaH W
lopuandeckux nuy (npunaraetcs).
(n. 1 B pea. noctaHoBneHms CosmuHa ot 19.12.2022 N 877)

2. UckntoveH.
(n. 2 uckntoveH co 2 aHBapa 2023 roga. - MoctaHoBneHne CoBMuHa ot 19.12.2022 N 877)

3. MpusHaTb yTpaTUBLLMMK CUNY:

nocraHoeneHne Coseta MuHuctpoB Pecnybnuku Benapycb ot 26 masa 2005 r. N 544 "O6 ytBepxgeHuu
MonoxeHns o nopsgke BegeHUs A4enonpov3BoacTBa Mo obpalleHusaM rpaXkaaH B rocyaapCTBEHHbIX OpraHax, MHbIX
opraHmMsauusx M 0 Mepax Nno COoBepLUEeHCTBOBaHWIO paboTbl ¢ obpaleHusamu rpaxgan” (HaunoHanbHbIn peecTp
npaBoBbIx akToB Pecnybnuku Benapycb, 2005 r., N 87, 5/16014);

noanyHkT 1.61 nyHkta 1 noctaHoBneHust Coeta MuHuctpoB Pecny6nvkn benapyck oT 2 aBrycta 2006 r. N
990 "O BHECEHUN N3MEHEHWI N OOMOMHEHWI B HEKOTOPbIE NocTaHoBneHus MNpasutensctea Pecnybnukm benapycb
N NPU3HAHMKN YyTPaTMBLLUMMMK CUMY OTAENbHbIX NocTaHoBneHun MpasutensctBa Pecnybnukm Benapycb B cBS3n C
peopraHv3aumen cMcTemMbl PecnybriMKaHCKMX OpraHoB rocygapcTBEeHHOro ynpasneHus" (HaunoHanbHbIi peecTp
npaeoBbIx akToB Pecnybnuvku benapycb, 2006 r., N 146, 5/22839);

nocrtaHoBneHne Coseta MuHuctpoB Pecnybnukm Benapycb ot 17 aHuBaps 2008 r. N 60 "O HekoTOpbIX
BOMpOCax BedeHMs1 AenonpovM3BOACTBa MO OOpalleHUusiM rpaxgaH W puanvyeckux Nl B rOCYAapCTBEHHbIX
opraHax, MHbIX opraHm3aumax” (HauuoHanbHbI peecTp npaBoBbix akTtoB Pecnybnvkn Bbenapyck, 2008 r., N 27,
5/26649);

NyHKT 6 nocTtaHoBneHus CoBeta MuHuctpoB Pecnybnukn benapycb oT 28 uioHa 2011 r. N 854 "O
HEKOTOpbIX BoMpocax paboTbl ¢ obpalleHnamMun rpaxaaH 1 topugndeckux nuy" (HaumoHanbHbI peecTp NpaBoBbIX
aktoB Pecny6nukn Benapyce, 2011 r., N 75, 5/34057).

4. PecnybnukaHckuM opraHaM rocyaapCTBEHHOrO YrpaBreHusl, MHbIM FOCYAapCTBEHHbIM OpraHM3auusiM,
nogunHeHHbIM MNpaeutenbctBy Pecnyonuvkn Benapycb, obnucnonkomam, MMHCKOMY ropMcnonikoMy NpuBecTu CBOU
HOPMaTUBHbIE MPaBOBbIE akTbl B COOTBETCTBME C HACTOSILLMM MOCTAHOBMEHUEM U MPUHATbL UHblE Mepbl MO ero
peanusauuu.

5. HacToslee noctaHoBNeHWe BCTynaeT B cuny ¢ 22 saHBapsa 2012 r.

Mpembep-munncTp Pecnybnmku benapycb M.MscHukoBU4



YTBEPXIEHO
I[locTaHOBIIEHME
CoeeTa MMHMCTPOB
Pecnybnuku BeJapychb
30.12.2011 N 1786

NONOXEHUE
O NOPAAKE BEOAEHUA OENONPOU3BOACTBA MO OBPALLEHUAM NrPAXOAH U FOPUOUYECKUX NUL

(B pea. noctaHoBneHun ComuHa ot 07.10.2015 N 836,
ot 13.10.2017 N 773, ot 19.12.2022 N 877)

1. Hactoawmum [onoxeHvem onpegenseTca NOpsAoK BedeHus AenonpoussBoacTBa No obpalieHusm
rpaxgaH PecnyGnukn benapycb, MHOCTPaHHbIX rpaxgaH 1 nuy 6e3 rpaxaaHcTBa, HaxodsLWMXCs Ha TeppuTopun
Pecnybnvku Benapycb, B TOM 4ynucne nHanBMAayanbHbIX NpeanpuHuMaTenen (qanee, ecnu He onpeneneHo nHoe, -
rpaxkgaHe), ropuamyeckmx nuy Pecnybnukm benapycb n npeactaBuTenbCTB MHOCTPAHHbIX OpraHu3auui (ganee -
lopyandeckme nvua), NocTyNMBLLUMM B TOCYAAPCTBEHHbIV OpraH, WHYH OpraHmsauuio, K WHAMBUAYyanbHOMY
npegnpvHumaTento.

(B pea. noctaHoBneHusa CosmuHa o1 19.12.2022 N 877)

2. B HacToswem MonoxeHn1 NpUMeHSI0TCS TEPMUHBI B 3HaYeHMsX, onpedeneHHbix B ctatbe 1 3akoHa.
(n. 2 B pea. noctaHoBneHms CosmuHa ot 19.12.2022 N 877)

3. [JewictBue Hactoswero [lonoxeHWs He pacnpocTpaHsieTcsl Ha BedeHWe [ernonpou3BOACTBa MO
obpalleHnsm 3asBuTENeln, MoanexawMm pacCMOTPEHWI0 B  COOTBETCTBUM C  3aKOHOAATENbCTBOM O
KOHCTUTYLIMOHHOM  CY[AOMNPOW3BOACTBE, T[PAXOAHCKUM, TpaXdaHCKMM  npoueccyasnbHblM,  XO3SIMCTBEHHbLIM
npoueccyarnbHbIM,  YroflOBHO-MPOLECCyarnbHbIM  3aKOHOAATENbCTBOM,  3aKOHOAATENbCTBOM,  ONpPefensioLLmm
nopsaoK agMUHUCTPaATMBHOIO NpoLecca, 3akoHoAaTeNbCTBOM 06 aAMUHUCTPaTMBHBIX Npoueaypax, obpalleHnam
paboTHMKa K HaHMMaTeno, UHbIM 0BpaLleHnsaM, B OTHOLLIEHUM KOTOPbIX 3aKOHOA4ATENbHLIMW aKTaMu YCTaHOBMEH
MHOW NOPAOOK MUX MOAAYM U pacCMOTPEHMs], a Takke Ha Nepenncky rocy4apCTBEHHbLIX OPraHoB MpW BbIMNOMHEHWUU
MU OYHKUMIA, BO3MNOXEHHBIX HA HAX HOPMAaTUBHBIMU NPaBOBLIMU aKTaMu.

(8 pea. noctaHoBneHusa CosmuHa ot 07.10.2015 N 836)

4. Nlenonpon3BoacTBO NO obpalleHnsM 3asiBUTENEN OCYLLECTBNAETCS YNONHOMOYEHHBIMU AOMMKHOCTHBIMU
nvuamu oTAeNbLHO OT ApYrMX BUAOB AENONPOU3BOACTBA.

Jenonpon3BoacTBO MO MWUCbMEHHbIM OOpalleHVMAM rpaxdaH, BHECEHHbIM B KHUTY 3amMevaHun W
npeanoXxeHu, BegeTcs OTAENbHO OT AenonpomsBofdcTBa NO OBpalleHUAM rpaxgaH W IpUAMYECKUX N,
nogaHHbIM B MMCbMEHHOW, YCTHOW UMK 3NEeKTPOHHOW popme.

[denonpon3BoAcTBO MO 0OpaleHVsM rpaxdaH, BHECEHHbIM B KHWUTY 3amMeyvyaHui W NpeanoxeHun, B
opraHuMsauusx, y MHanMB1AyanbHOro npeanpuHMMaTens BedeTcs LeHTpanM3oBaHHo.
(vacTb TpeTb4 n. 4 B pea. noctaHoBneHns CosmuHa ot 19.12.2022 N 877)

Henonpon3BoAcTBO Mo OOpalleHusIM rpaxgaH M IpUAMYECKMX IUL, BeOeTcs LEeHTPanu3oBaHHO WUNu
OeLeHTpanmM3oBaHHO.
(4acTb yeTBepTasn n. 4 B pen. noctaHoBneHms CosmuHa oT 19.12.2022 N 877)

5. MNMocTtynatowme B rocyaapCTBEHHbIN OpraH, MHYK OpraHnsaumio obpalleHns 3asiBUTENEN PermcTpupyroTcst
B AeHb UX NOCTYNMEHUs B YCTAHOBMEHHOM NOPSAJKE.

OG6palueHns 3asiBUTENEN, NOCTYNMBLUME B rOCYQAPCTBEHHbIA OpraH, MHYH opraHusauuio B Hepabouunii oeHb
(Hepabo4ee Bpems), pErMCTPUPYIOTCS HE NMO34HEE YeM B NEPBbIN CriefyoLwmi 3a HUM paboynin OeHb.

6. Pernctpaums obpaweHun 3asBuTenen, MOCTYNMMBLUMX B [OCYAApPCTBEHHbIE OpraHbl, WHbIE
rocyfapCTBEHHbIE  OpraHuM3auum, W OTBETOB Ha HUX OCYLIECTBNSETCA B rOCyQapCTBEHHOW  eOVHOMN
(MHTErpupoBaHHoOM) pecnybnmMKaHCKOW WHGOPMALMOHHOM cucTeMe ydyeTa M obpaboTkm obpalleHun rpaxpaH u
ropuanveckmx nuu, (ganee - cuctema yveta n o6paboTkm obpalleHuin), a Takke MOXET OCYLLECTBNATLCS B CUCTEME



ANIEKTPOHHOIo D,OKyMGHTOOﬁOpOTa nmbo ¢ UCNoNb30BaHUEM perncTpauoHHO-KOHTPOJIbHbIX CbOpM Ha 6yMa)KHOM
HocuTene.

Pernctpaums MUCbMEHHbIX U YCTHbIX OOpalleHWn 3asiBUTenei, MOCTYNMBLUMX B WHbIE OpraHv3auuu,
OCyLLecTBMAETCA B cucteme 3NEKTPOHHOIr0 AoKymeHToo6opoTa nm6bo c MCMonb3oBaHMEM
permcTpaumMoHHO-KOHTPOSbHbLIX (POPM Ha ByMa)KHOM HOCUTENeE.

(n. 6 B pea. noctaHoBneHnsa CoemuHa ot 19.12.2022 N 877)

7. Mpu noctynneHun B rocyaapCTBEHHbIN OpraH, WHYK OpraHu3aumio 3fEeKTPOHHbIX ObpalleHun B cnydvae
HeobX0AMMOCTN MOXET co3aaBaTbCs ero byMadkHas Konusi.
(B pea. noctaHoBneHusa CosmuHa ot 19.12.2022 N 877)

8. PerncrpaumoHHO-KOHTpONbHasa oopma permctpaumm obpalleHnin rpaxaaH U ipuanyeckux nul COaepXuT
PEKBU3UTbI COMNTACHO NMPUIOXEHUIO.

B pervctpaunoHHO-KOHTPOmbHbIE POPMbI MOTYT BKIOYATbLCA PEKBU3UTBI, Heobxoanmble Ans obecneyeHus
yyeTa, KOHTpons, aHanuida paboTbl € obpalleHusamMu 3aaBuTENEn, Mnoucka [OOKYMEHTOB, CBA3aHHbIX C
paccMmoTpeHnemM obpaLleHuii.

N3 perncrtpaunoHHO-KOHTPOMbHbIX (DOPM MOFYT WCKMIOYaTbCS PEKBU3UTbLI, CBEAEHUS Ans 3anofiHeHus
KOTOPbIX OTCYTCTBYIOT B CBSI3W C OCOOEHHOCTAMW PacCMOTpeHWst obpalleHuin 3asiBuTener nubo copepxat
MHcpopMaLmio, pacnpocTpaHeHne n (Mnu) NpeaocTaBreHne KOTOPOI OrpaHUYEeHo.

(B pea. noctraHoBneHusa CosmuHa ot 19.12.2022 N 877)

9. KOHBeprI OT NOCTYNUBLUMNX MNCbMEHHbIX O6anJ,eHVIl7I 3asBuTenemn COXpPaHAKTCA B TEX Cny4dadx, Korga
TOJIbKO NO HUM MOXHO YCTaHOBUTb afgpec 3aaBUTENd UM Korga Aata Ha OTTUCKe KaneHgapHoro wrtemnend
CNy>XUT noareepXaeHnem gatbl X OTAPaBKU U NONTy4HeHUA.

10. PernctpaunoHHbIi HAEKC obpalleHnsaM 3asBuTenen, otBetam (YyBeAOMMEHUSAM) Ha obpalleHus, B TOM
yucrne oteeTam (yBe4OMIEHMSIM), HAaNpaBfeHHbIM 3asiBUTENO HA 3aMeYaHus u (Unu) NpeanoXeHusi, BHECEHHbIE B
KHUTY 3aMeyYaHun 1 nNpennoXeHurn, NpucBamBaeTcs B COOTBETCTBMM C MOPSAKOM (PYHKLMOHUPOBAHUS CUCTEMbI
yyeTa n obpaboTtkm obpalleHun, a Takke MPUHATON CUCTEMOW perncrpauum OOKYMEHTOB B rocygapCTBEHHOM
opraHe, MHOW OpraHusaunn, y UHANBMAYyanbHOro NnpeanpuHuMarens.

(8 pen. noctaHoBneHun CosmumHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

11. OBbpalyeHns ogHOro 1 TOro Xe 3asBUTENs Mo OOHOMY M TOMY e BOMNPOCY, HanpasrieHHbIE Pa3nnyHbIM
agpecaTtaM M NOCTYNUBLUME ONS PAacCMOTPEHUS B OAMH WM TOT K€ roCyAapCTBEHHbIN OpraH, WHYI opraHv3aumio,
YYMTBIBAKOTCA NOA PErncTpaLmMoHHbIM MHAEKCOM NepBOHaYanbHOro obpatleHusi ¢ fobaBneHnem AONONHUTENBHOIO
nopsgKoBOro Homepa.

(8 pea. nocraHoBneHusa CosmuHa ot 07.10.2015 N 836)

B cucteme yyeta n o6paboTku obpalyeHnin 0bpaLLeHnss OAHOIO U TOro Xe 3asBUTeNsd N0 OAHOMY U TOMY Xe
BOMPOCY, HampaBrieHHble pasnuWyHbIM agpecataMm W MNOCTYNMBLUME ANA PacCMOTPEHUss B OOMH U TOT Xe
roCcyAapCTBEHHbIN OpraH, MHYI0 rocyAapCTBEHHYI0 OpraHu3aumio, Y4MTbIBalOTCS NOA4 PErMcTpauMoHHbIM UHAEKCOM,
npuceanBaeMbiM B COOTBETCTBUM C NOPSAKOM (PYHKLUMOHUPOBAaHMS CUCTEMbl y4eTa 1 06paboTky obpalleHuit.
(vacTb BTOpaga n. 11 BBeAeHa noctaHoBrneHneMm CoBMuHa ot 19.12.2022 N 877)

11-1. MNpw nopadve 3asiBUTENEM B rOCYAapPCTBEHHbIW OpraH, MHYK OpraHu3aLui HECKOSbKUX UOEHTUYHbIX
obpaleHnn nnu obpalleHui, coaepXalimx YTOYHSoWmMe (OOMNONHAKLWME) OOKYMEHTbI U (MnNn) cBedeHus, 00
HanpaBrieHnsa emy oTeeTa (YBE4OMIIEHUS) HA NepBOHa4YaribHoe obpalleHne Takne obpalleHusl yYMTbIBAKOTCS Kak
OfHO obpalleHne nog PervMcTpaumoHHbIM MHOEKCOM NepBOHaYanbsHoro obpatleHus.

(n. 11-1 BBegeH noctaHoBneHnem CosmuHa ot 07.10.2015 N 836)

12. Ob6palleHust 3asiBUTENei, NOCTyNMBLUME B MECTHbIE UCMONHUTENbHbLIE U pacnopsauTeNbHbIE OpraHbl,
NMOAYUHEHHbIe UM OpraHusauun, TeppuTopuanbHble nogpasgenennst (opraHbl) U opraHusauum, NoAYMHEHHbIE MIK
BXOAsILLME B cOCTaB (CMCTEMY) pecnyGrMKaHCKUX OpraHOB FOCYAapCTBEHHOIO YMNpaBrieHWUst U rocy4apCTBEHHbIX
opraHusauuin, nogumHeHHbix lMpaButenbcTBy Pecnybnvkm Benapych, Apyrne rocygapCTBEHHbIE OpraHbl, WHblE
OpraHM3aumMnM U3 BbILLECTOSILUMX OpraHoB, NO KOTOpbIM He TpebyeTcsi HanpaBneHue OTBETOB (yBEOOMIMEHWI)
3asBUTENSIM, PEMUCTPUPYIOTCH M YUYUTBLIBAKOTCS KaK NOPYYEHUS BhILLIECTOSALLMX OPraHoB.

(B pea. noctaHosneHus CosmuHa ot 07.10.2015 N 836)

13. lNoBTopHbIM oOb6palleHusamM 3asBuTene’ Npu MX MOCTYMMEHMUM B TOCYOAPCTBEHHbLIA OpraH, WHYH



opraHuMsauuio NpucBaMBaeTCs PErMCTPaUMOHHBLIA  MHAEKC MNepBOHaYanbHOro obpalleHuss wnuM  ovepegHou
PErncTpaLmMOHHbIA UHAEKC.
(B peq. noctaHoBneHus CosmuHa ot 07.10.2015 N 836)

14. OOGpalleHns 3asBUTENEN nocne perucTpaumm nepefarTCs Ha pPacCMOTPEHME PYKOBOAMTENSM
rocyapCTBEHHbIX OPraHOB, UHLIX OPraHN3aLMin UM YNOTHOMOYEHHbLIM UMW OOSMKHOCTHBIM NvLaM.
(B peq. noctaHoBneHus CoBMmuHa oT 19.12.2022 N 877)

MopyyeHuss pykoBoguTenen rocygapCTBEHHbIX OPraHoB, WHbIX  OpraHuM3auui, UHAMBUOYalbHbIX
npeanpuvHMMaTenen unm ynonHOMOYEHHbIX UMW OOMMKHOCTHbLIX MWL O AanbHenLleM pacCcMOTpeHun obpalleHui
3aaBuTenen oopmnaTcs B oopMe pe3orntoLmi.

Mpn ucnonb3oBaHUM CUCTEM SMEKTPOHHOrO JOKYMEHToobopoTa 1 nepeHoce B HUX obpalleHunin 3assutenen
Nopy4YeHust pykoBoguTeNen rocyqapCTBEHHLIX OPraHoB, UHbIX OpraHu3auni, YnomnHOMOYEHHbIX UMW OOMKHOCTHBIX
iy ocopmnstoTca B (pOpMe  SMEKTPOHHBLIX  PE3OSIoUNA, OTpaXaeMblX B  CUCTEME  3JIEKTPOHHOIO
OOKymeHToobopoTa.

(B pea. noctaHoBneHusa CosmuHa ot 19.12.2022 N 877)

Mpw ncnonb3oBaHWM cucTeMbl yyeTa u 0bpaboTkm obpalleHuin n nepeHoce B HUX obpalleHui 3asBuTenen
nopyyeHnst pyKoBoaWUTENEen rocygapCTBEHHbIX OPraHOB, MHbIX rOCYAaPCTBEHHbIX OpraHu3aunn, YNOoHOMOYEHHbIX
UMW [OIDKHOCTHBIX N1l 0POPMNSAIOTCA B (DOPME SMEKTPOHHBLIX PEe30Nioumi, OTpaXaeMblX B CUCTEME y4veTa U
00paboTkn obpalleHnin.

(yacTb yeTBepTas n. 14 BBegeHa noctaHoBneHnem CosmuHa ot 19.12.2022 N 877)

15. Xog paccmoTpeHus obpalleHun 3assuTenen (MHopmauusi 0 HanpaBfeHHbIX 3anpocax, MONyYeHHbIX
OOKYMeHTax v (unun) ceegeHunsx, oT3biBe 3asaBUTENAMN CBOEro obpalleHus, yBegomneHre 3asaButenen o npudmHax
MPEeBbILEHNS  YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM CPOKOB pPacCMOTPEHWs  obpalleHwui, paccMoTpeHue
KONMMeKTUBHOro obpaleHns Tpuguatm u 6onee 3asdBuTenenm C BblE3AOM Ha MeCTO), U3MEHEHWEe CpPOKOB
paccMoTpeHust obpalleHnii, pesynbTaTt Ux pacCMoOTpeHust (paccMoTpeHre obpalleHuns no CywecTBy, OCTaBneHne
MUCbMEHHbIX, YCTHBIX M 3MNEKTPOHHbIX obpalleHnii 6e3 pacCMOTPEeHuUst Mo CyLecTBYy, HanpaBneHue obpalueHun
ONsl pacCMOTPEHMS OpraHM3aunsiM B COOTBETCTBUM C WX KOMMETEHLUMEN, NpekpalleHWe nepennckn), a Takke
OTMEeTKa O Bblgaye npegnucaHuss M ero WUCMOMHEHWW AOMMKHbl OblTb TOYHO W CBOEBPEMEHHO OTPaXKEHbI B
pervcTpaunoHHO-KOHTPOSbHOM hopMe.

(B peq. noctaHosneHus CosmuHa ot 07.10.2015 N 836)

CeefeHus 0 xode M pesynbTaTax pPacCMOTPEHUs 3ameydaHui 1 (Mnu) NpearioXeHUn, BHECEHHbIX B KHUTY
3aMeydaHunin n NpeanoXeHUn, JOMKHbI CBOEBPEMEHHO BHOCUTBLCS B KHUTY 3aMeYaHui U NpeanoXeHun.

CeegeHnss 0 3aBeplleHMM Mpouecca paccMOTpeHus obpalleHWin B roCyAapCTBEHHbIX OpraHax, WHbIX
roCyAapCTBEHHbIX OpraHM3aumsax oTpaxalTcs B cucteme yyeta n obpaboTtkm obpalleHui.
(vacTb TpeTbs n. 15 BBegeHa nocraHosreHnem CoBmuHa ot 19.12.2022 N 877)

16. KoHTponb 3a paccmoTpeHmeM obpalleHuin 3asBUTENEN B TOCYAAPCTBEHHbIX OpraHax, WHbIX
OopraHusaumsix BeeTcs C UCMoNib30BaHMEM CUCTEMbI yyeTa n 0b6paboTkm obpalleHuin, B CUCTEME INEKTPOHHOIO
OOKyMeHToo0opoTa NMbo C NCMOoNb30BaHMEM PErMCTPaLMOHHO-KOHTPOSbHbIX (DOPM Ha GyMakHOM HocuTere.
(vacTb nepsag n. 16 B pea. noctaHoBneHnss CoemuHa ot 19.12.2022 N 877)

[na KoHTpons 3a paccMOTpeHWeM 3amMedaHui 1 (Unu) npeanoXeHUn, BHECEHHbIX B KHUTY 3amedvaHuin 1
NpeAanoXeHnn, MOryT NCNOJNb30BaTbCsl COOTBETCTBYOLLME PEMMCTPALMOHHO-KOHTPOSIbHbIE (DOPMBI.

17. KoHTponb 3a paccMoTpeHMeM obpalleHuin 3asiBUTENEN 3aBepLUaeTCsl, eCrin BCE MOCTaBfEHHbIE B HUX
BOMPOCHLI PAacCMOTPEHbI, NMPUHATbI HEOOXOAMMbIE MEpPBI U 3asiBUTENAM LaHbl OTBETbI B MUCbMEHHOW, YCTHOW WK
3ANEeKTPOHHON bopMe, a Takke HanpasneHbl yBeJOMMEHUs B NOpsiike, ycTaHOBNeHHOM B ctaTbsax 10, 15, 17 n 21
3akoHa.

(8 peq. noctaHosneHun CosmuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

PelueHne 0 CHATUM C KOHTPONs OGpalleHWin NMPUHUMAlOT PYKOBOAWUTENM TOCYAapCTBEHHbIX OpPraHoB, MHbIX
opraHusauui, MHaMBUAYyarnbHble NpeanpYHUMaTenv Unn ynoriHOMOYEHHbIE UMW AOIKHOCTHbIE Niua.

18. B oTtBeTax, HamnpaBfeHHbIX B BbILECTOSILLME FOCYAAPCTBEHHbIE OpraHbl, MHble OpraHusauuu, no
HaxoAsLMMCS Ha KOHTporie obpalleHnsiM 3asiBuTeNel U NPeanucaHnsaM yKkasblBaloTCA CBEAEHUS O HAaNpaBiEHHOM
oTBeTe (YBeOOMIIEHMM) 3asiBUTENIO O pe3ynbTaTax pacCMOTPeHUs ero obpalleHusi, oTMeTka o6 ucnonHuTene.



(B peq. noctaHoBneHus CosmuHa ot 07.10.2015 N 836)

19. OdopMneHune npegnmMcaHns OCyLLECTBMASIETCA B COOTBETCTBMU C HOPMATMBHLIMU MPaBOBbIMW akTaMu B
cepe apxmBHOro Aena n penonpousBoactsa. lMpeanucaHus perncTpupyotcs B COOTBETCTBUM C MPUHATOWN
CUCTEMOW permcTpaLmm 4OKYMEHTOB B FOCYJapCTBEHHOM OpraHe, MHOW opraHum3auuu.

(8 pea. noctaHoBneHus CosmuHa oT 13.10.2017 N 773)

20. pr OCTaBJ/iEHMN MNMNCbMEHHOIo O6paLIJ,eHVIF| 6e3 pacCMoOTpeHNA No CylwecTBy, OT3biBE 3asdABUTENIEM
cBoOero 06pau.|,eHV|s| opurnHanbl OOKYMEHTOB, MNPUIOXEHHbIX K TMNCbMEHHbIM O6paL1J,eHVIF|M, BO3BpaLlarTCA
3adaABUTENO C conpoBoanTeribHbIM MNCbMOM.

21. OTBeThbl Ha obpalleHuns 3agBuTeNen JalTCca B CPOKKU, YCTaHOBMNEHHbIE B cTaTbe 17 3akoHa.

MMCbMEeHHbIE YBEOOMIIEHUS HaNPaBfSAKOTCA 3asBUTENSM B CPOKM, YCTaHOBMNEHHble B cTtatbsax 10, 15 n 17
3akoHa.
(yactb BTOpas n. 21 BBegeHa nocraHosneHnem CosmuHa ot 07.10.2015 N 836)

22. OTBeTbl HAa PaCCMOTPEHHbIE MO CyLECTBY YCTHble obpalueHns noanexaTr 00bsABNeHuIo 3adBUTENsSM B
X04e nuYHOro npuema. PesynbTaT peleHus W3MOXeHHbIX B YCTHOM oOpalleHnyn BOMpPOCOB OTMeYaeTcs B
perncTpaumMoHHO-KOHTPONbHOW (hopme, B KOTOPOW 3aperncTpmpoBaHbl YCTHble obpalleHus.

23. NMucbMeHHble oTBeThl (YBEOOMIEHNs) Ha NUCbMEHHble 00palleHunsi, B TOM Yucrne nornyyYeHHble B Xxoae
MIMYHOrO Mpuema, 3MeKTPOHHble obpalleHus, NpegyCMOTPeHHbIe B YacTh BTOPOM nyHkTa 3 ctatbn 25 3akoHa,
3amevaHus w (MnuM) NPeanoXeHusl, BHECEHHble B KHUTY 3aMeyaHun W NpeanoXeHun, noanvcbiBaloTCH
pyKOBOAWTENEM [OCYAapCTBEHHOrO OpraHa, WHOW opraHv3auuv, uHAMBMAYyanbHbIM nNpeanpuHuMaTenem umm
YMNOSTHOMOYEHHbLIMWN UMW AOIHKHOCTHLIMU NINLLAMMU.

(8 pea. noctaHoBneHun CoemuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

OTBeTbl (yBeOOMIMEHWUSI) Ha 3NEeKTPOHHble obpalleHus, HanpaBnsemMble MocpeacTBOM CUCTEMbI yyeTa U
obpaboTkn obpalleHuit, NOANNCHIBAIOTCA PYKOBOAMTENEM rOCYyAapCTBEHHOrO OpraHa, WHOM roCyaapCTBEHHOW
opraHm3aumm Unu yrnonHOMOYEHHbIMU UM OOIDKHOCTHBIMU NNL@MMU.

(4acTb BTOpas n. 23 B peq. noctaHosneHns CosmuHa ot 19.12.2022 N 877)
YacTtb uckniodeHa co 2 sHBaps 2023 roga. - NoctaHoBneHme CoBmuHa ot 19.12.2022 N 877.

24. OTmeTka 06 MCMOMHEHMU M HanpaBfeHun B Aeno obpalleHun 3asaBuTenen oTpaxaeTcsa B CMCTEME yyeTa
n obpaboTkM oOpalleHuin, a Takke B CUCTEME 3MIeKTPOHHOrO  JOKyMeHToobopota nmbo B
permcTpaumMoHHO-KOHTPOMbHbBIX dOpMax Ha ByMaXKHOM HOCUTENE B Criydae MX UCMONb30BaHWS.

B Cny4yae OT3blBa 3adaBuUTesrieMm cBoero nMcbMeHHoro O6paLLl,eHl/Iﬂ oTMeTka 06 MCMOSHEHUU U HanpasneHnn
€ro B Aeno nNpocTaBndeTCcAa Ha ero 3adBlieHnn 006 oT3bIBE CBOErD o6pa|.|.|,eHV|;|.

OTtmeTka 06 OT3biBE 3asiBUTENEM 3NEKTPOHHOro obpalleHus oTpaxaeTcs B cUcTeMe ydeta n obpaboTku
obpalLeHnii, a Takke B CUCTEME ATNEKTPOHHOIO JOKYMEHTOOOOPOTAa B Clyvae ee MCNosb30BaHUs.

Mocne paccMOTpeHMs BONPOCOB, U3MNOXKEHHbIX FpaXAaHNHOM B KHUre 3aMeyvaHuin U NpeanoxeHui, Ha Konuu
oTBeTa (yBedOMIeHus) 3asBUTEnio, OCTalolencs B Aenonpou3BOACTBE [OCYAAPCTBEHHOrNO OpraHa, WHOW
opraHu3auuuv, y uHanBuayanbHOro npeanpvHumaTtensi, NPoCTaBnaAeTcs oTMeTka 06 MCMOMHEHWM U HanpaBneHum
ee B Jero.

(n. 24 B pea. noctaHoBneHnss CosmuHa ot 19.12.2022 N 877)

25. TlucbmeHHble oOTBeTbl (YBEAOMSIEHMS) HA MNUCbMEHHblEe O6palleHus, OTBEeTbl (yBEOOMIIEHWUsI) Ha
3MEKTPOHHbIE ODpalleHns, HanpaBreHHble MOCPeACTBOM CUCTEMbI yyeTa M 06paboTkm obpalieHun, AOSHKHbI
COOTBETCTBOBaTbL TpeboBaHNAM, NpeayCMOTPEHHbIM B cTaTbe 18 3akoHa.

(8 pea. noctaHoBneHun CoemuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

26. NuCbMEHHbIE 1 (MNN) 3NEKTPOHHbIE OBpaLLEeHMs rpaXaaH U IPUANYECKUX NN U JOKYMEHTbI, CBA3aHHbIE
C UX paccMOTpeHneM, B rocyaapCTBEHHOM OpraHe, MHOW OopraHusaumum opMupyloTcs B Jiena B COOTBETCTBUU C
YTBEPXAEHHON HOMEHKNATypou aen.

27. ObpalleHns rpaxgaH W HOPUAMYECKMX NUL U OOKYMEHTbI, CBSA3aHHblIE C WX PacCMOTPEHMEM, Mpu
LeHTpanu3oBaHHOM cuUcTeMe  [enonpou3BOACTBA  BO3BpALLAlOTCA  OOMKHOCTHBIM  Nuuam,  BeayluuMm
[0enonpon3BoACTBO MO 06paLleHUsAM rpaxaaH 1 IpUaNYEcKUX nuL, Ans LeHTPanuM3oBaHHOro opMUpoBaHns aen.



OO6palleHnst pUaNYeCcKUX nuL, VHOUBMAYamNbHbIX MpeanpuHUMaTenel U AOKYMEHThl, CBSI3aHHble C UX
paccMOTPEHUEM, NpU AeLeHTpanM3oBaHHOW CUCTEME OeNonpon3BoAcTBa opMMpPYHOTCS B Aena y UCMONHUTENEeN.

Konun oTBeToB (yBEOOMMEHWI) paxgaHaM Ha 3amMedaHus U (Unv) NPeanoXeHUsl, BHECEHHbIE B KHUTY
3aMeYvYaHui U NPeanoXeHUn, U LOKYMEHTbI, CBSI3aHHble C WX paccMoTpeHueM, hopMupyloTCs B OOHO AEerno u
XPaHATCS Y AOMMKHOCTHbIX NUL, OTBETCTBEHHbIX 32 BEAEHUE U XPAHEHME KHUTM 3aMeYaHWUin 1 NPEATIOKEHWNA.

(B peq. noctaHoBneHus ComuHa ot 07.10.2015 N 836)

28. MNucbMeHHble obpallleHuns rpaxaaH U LpUuaNYecknx nuu, JOKYMEHTbl, CBA3aHHbIE C UX PAaCcCMOTPEHMEM,
MoryT oOpMMPOBaTLCS Kak B OAHO Aero, Tak U B OTAeNbHbIE Aena.

Mpy Hannyun B rocygapCTBEHHOM OpraHe, MHOW OpraHM3auuu NMUCbMEHHbBIX M 3NEKTPOHHbIX OobpalueHui
Takve obpalleHns U OOKYMEHTbI, CBSA3aHHbIE C UX PacCMOTPEHWEM, MOTyT hopMMpoBaThbCa B rmMbpuaHbie gena B
nopsiake, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM B chepe apXMBHOMO Aena 1 4enonponsBoacTaa.

(4acTb BTOpas n. 28 BBegeHa nocraHosneHnem CosmuHa ot 19.12.2022 N 877)

29. [lena c obpalleHusmu 3asBuTenen dhopMmpyoTcsa B TedeHne kanengapHoro roga. Kaxxgoe obpalieHue
N JOKYMEHTbI, CBA3AHHbIE C €r0 PAaCCMOTPEHMEM, COCTABNSAOT B AeNe CaMOCTOSATENbHYIO rpynmny.
YacTtb uckniodeHa co 2 sHeapsa 2023 roga. - NoctaHoBneHne CoBmuHa ot 19.12.2022 N 877.

30. Mpwn hopmmpoBaHumn gen ¢ obpaLleHns My rpaxaaH u PPUOUYECKMX NUL, U JOKYMEHTaMU, CBA3aHHbIMU C
NX paccMOTPEHMEM, MPOBEPSETCA NMPaBUITbHOCTb HarnpaBreHusa obpalleHuii 1 JOKYMEHTOB B Jena, ux MorniHoTta
(komnnekTHOCTb). HepaspelueHHble obpalleHus, a TaKkke HenpaBuUibHO OPOPMITEHHbIE AOKYMEHThI, CBA3aHHbIE C
NX paccMOTpPeHneM, B aena He hopMmpyrOTCS.

31. Cpok xpaHEeHUs NUCbMEHHbIX U (MNK) 3NEeKTPOHHBbIX 0bpaLleHn 3asBuTenen 1 JOKYMEHTOB, CBA3aHHbIX C
NX pacCMOTPEHMEM, B rOCYAaPCTBEHHbIX OpraHax, MHbIX OpraHu3auusx - 5 net. [ocyaapCTBEHHbIM OpraHoM, MHOW
opraHusauven B yCTaHOBNEHHOM MOPSAKe MOXeT OblTb NPUHATO pelleHne 06 yBennyeHun cpoka XpaHeHus unm o
MOCTOSIHHOM XPaHEeHMN COOTBETCTBYIOLLMX 0OpaLleHnii 3asBuTenen.
(B peq. noctaHosneHus CosmuHa oT 19.12.2022 N 877)

32. UcknioveH.
(n. 32 ncknioueH co 2 aHsaps 2023 roga. - lNoctaHosneHne CoBmuHa ot 19.12.2022 N 877)

33. [ena c obpaleHusmMun 3asiButenen n OKyMeHTamK, CBA3aHHbIMU C UX PaCCMOTPEHUEM, MOCTOSIHHOIO
XpaHeHus nepenarTcsi B apXMB FrOCYQApPCTBEHHOIO OpraHa, MHOW OpraHuWsauuu 4epes rof nocrne 3aBepLueHus]
Oenonpou3BoacTBa No HUM.

34. KHura 3ameyaHuii 1 NpennioKeHUn nocrnie OKOHYaHWUs BEAEHUA XPaHUTCA BMECTE C HOBOW KHWIOMW Mo
MECTy ee BeJeHUd, a NO UCTEeYEHMM KaneHaapHoro roga - B TedeHue 5 neT B apxuBe opraHusaumm unm y
WHOUBMAYANbHOro NpeanpuHMMaTens.

(B peq. noctaHosneHus CosmuHa oT 19.12.2022 N 877)

35. Mo nCTeYeHUN YCTaHOBIEHHBLIX CPOKOB XpaHeHUsl obpalleHus 3asiBuTeneid U JOKYMEHTbI, CBSA3aHHbIE C
MX PacCMOTPEHWEM, KHUra 3amMeyvaHuin U NpeariokeHuin MoAanexaT YHUUYTOXEHWUIO B MopsiaKe, YCTAHOBMNEHHOM
pecny6MkaHCKUM OpraHoM rocyjlapCTBEHHOO ynpaBneHns B cpepe apX1BHOIo Aena v A4enonpon3BoacTBEa.

MpunoxeHune
k MonoxeHnto o nopsiake BegeHNs
[Aenonpou3BoacTBa no obpalleHnsam
rpaxxaaH v tpuan4ecknx nuy
(B pea. noctaHoBneHms CoemuHa ot 07.10.2015 N 836)

PeKBMSBHUTH PEIrMCTPalMOHHO-KOHTPOJIBLHOM (GOPME permcTpauumu
obpameHnit rpaxfaH M IOPUANYECKUX JIAL

PerucrTpaluMOHHEM MHOEKC N



damMmimsa, CODCTBEHHOE MMs, OTUeCTBO (ecyam TakoBoe wuMeeTcs) JmboO  MHMULMAJIE
TpaxmaHMHa

Anmpec MecTa XUTeJIbCTBa (MecTa NOpebblBaHMA) TpaxiIaHMHA, aOpeC DJEKTPOHHOMU
IIOUTH, KOHTAKTHEM TejiedoH

HamMeHOBaHME M MECTO HAXOXIEHUS OPUAMUYECKOTO JMla, alpec 3JIEKTPOHHOM II0OYTH,
KOHTAKTHBEM TejedoH

dopma nomaum obpalleHUI

IaTa HOoCTyNJeHMsa oDpalleHUd

KonmuecTBO JMCTOBR OOpalleHUA

KonmmuecTBO JIMCTOB [IPUIIOXEHUM

IaTer MUIOEeHTUYUHBIX obpameHmn WU obpameHu, comepxXalmx YTOUHSILIME
(monoJyHAgLILME ) OOKYMEHTH U (mim) cBemeHus, MIOJAaHHBIX 3aa9BUTEJIEM o
HalpaBJIEHUS €My oTBEeTa (yBemoMJIeHUS) Ha nepBOHAYAJIbHOE obpaleHMe

OaTel, MHOEKCHE <*> [NOBTOPHEX OOpalleHUN
KoppecnoHnmeHT, OaTa M MHOEKC CONPOBOOUTEJIbBHOI'O IMCbMa

TeMaTUKa

ConmepxaHue

ConmepxaHue MIOEHTUYHEIX OOpalleHMit MM OoOpalleHMM, CcoepXalMx YTOYHAKIME
(monoJyHAgLILME ) OOKYMEHTH u (m11m) cBemeHus, MIOJAHHBEIX 3BagBUTEJIEM IO
HalpaBJIeHUS emy oTBEeTAa (yBEODOMIIEHVS) Ha IepBOHAauajibHOEe OOpalleHue
Pesogwoumsa

VcrnnosiHnuTEe b CpOK MCIIOJIHEHUA

IOKyMEHT HaNpaBJIeH Ha MCIOJIHEeHUE

IaTa HalpaBJIeHUI CpOK MCIIOJIHEHUSA IaTa MCHIOJIHEHUS

Xono pacCMOTPEeHUA

OTMeTka O BHIOAUE [NPEINMCaHMA M €I'0 MCIOJIHEHUU

PesynpTaT paccMOTPpeHMs oOOpalleHUd

IJaTa oTeBeTa (yBeIOMJIEHMS) BasaBUTEJIO N
OrMeTka 0O OOBABJIEHUMM OTBeTa 3adABUTEJIO B XOHe JIMYHOI'O IpMueMa
OTMeTKa O CHATUM C KOHTPOJIA

JoxkyMeHT nomumT B nejio N

<*> [IpoCTaBnNATCA NPY NPUCBOEHMMN NOBTOPHOMY 0BpaLLeHNto oYepeqHOro PerncTPaLoHHOro MHAEeKca.




