3aperncTpupoBaHo B HaumoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku benapyck 22 mapta 2018 r. N 8/32942

NMOCTAHOBJIEHME MUHUCTEPCTBA TPYOA U COLUMANBbHOMN 3ALLUUTbLI PECNYBNIUKU BENTAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEP>XAHUIO U KAYECTBY COLUMUAIbHBIX YCNYT

(B pea. noctaHoBneHmn Muntpyaa un coudawmtbl oT 30.12.2020 N 110,
oT 27.04.2022 N 27, ot 08.12.2022 N 87, o1 03.06.2024 N 37)

Ha ocHoBaHun ab3aua oamMHHaguaToro Yyactu Yyetsepton ctatbk 8 3akoHa Pecnybnvku Benapych o1 22 mas
2000 r. N 395-3 "O coumanbHoMm obcnyxmsaHun", nognyHkta 7.1.16-1 nyHkta 7 lNMonoxeHns o MuHucTtepcTse
Tpyga u coumwanbHow 3awmtbl Pecnybnukn Benapych, yTBepxaeHHoOro nocrtaHosneHvem Coseta MuHUCTpOB
Pecnybnuku Benapyck ot 31 oktsa6psa 2001 r. N 1589, MuHucTepcTBO Tpyda v coumansHon 3awmTel Pecnybnukm

Benapyck MOCTAHOBIAET:

(B pea. noctaHoBneHun MuHTpyaa m cousawmtsel oT 30.12.2020 N 110, ot 03.06.2024 N 37)

1. YcTaHoBUTL Tpe6OBaHMﬂ K coaepXaHuio 1 KayecCcTBYy couualibHbIX YCINyr, OKa3blBaeMblX B paMKax
rocyaapCTtBeHHbIX MUHMMAarbHbIX couMalnbHbIX CTaHOAPTOB B obnactn couunanbHOro O6CHymMBaHMﬂ,COFHaCHO

MPUNOXEHWIO.

2. Hacrosilee noctaHoBMNEHWe BCTYNaeT B CUIy Nocne ero opuumnanbHoro onybnnkoBaHms.
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MpunoxeHue

K MOCTaHOBMNEHMIO
MwuHucTepcTBa Tpyaa
1 coumnanbHOM 3aLnThbl
Pecnybnuku Benapycb
01.12.2017 N 84

(B pegakumm NnoCTaHOBNEHNS
MuHucTepcTBa Tpyaa
“ coumanbHON 3awmThbl
Pecnyb6nuku benapycb
03.06.2024 N 37)

TPEBOBAHUA
K COOEP>XAHUIO U KAYECTBY COLUMAIBbHbIX YCINYI, OKA3SbIBAEMbIX B PAMKAX
rOCYAAPCTBEHHbLIX MUHUMAJIbHbIX COLUUAIIbHBLIX CTAHOAPTOB B OBJIACTU COLMAINIBHOIO
OBCINYXUBAHUA
(8 pea. noctaHoBneHus MunTpyaa u cousawmtbl ot 03.06.2024 N 37)



HavmeHoBaHwue ycnyru

CogepxaHuve ycnyru

TpeboBaHUs K Ka4eCTBY yCIyru

1

2

3

CoumanbHble yCnyru, oka3biBaemble counasibHbIMM NaHCMOHaAaTaMn, B TOM 4Yncre AeTCKMMun

(p,anee, €CJ1n He onpegeneHo nHoe, - counarbHble I'IaHCVIOHaTbI)

1. KoHcynbTauMoHHO-MHOPMAaLIMOHHbIE YCNYIU:

1.1. KOHCYNbTMPOBaHME 1
MHOPMMPOBaHME MO BONpocam
OKa3aHusi coumanbHbIX YCITyr U
coLManbHOM NogaepXKku

Ycnyra npegycmartpuBaerT:
MHOPMUPOBAHME CO CCbISIKON Ha
3aKoHOAATENbCTBO (B 4OCTYMHONM ANs BOCNPUATHSA
nonyyatens coumnanbHoW ycnyru (ganee -
nony4artens ycnyru) gopme) o coumnanbHbIX
yCryrax, oka3blBaeMblX COLManbHbIMU
naHcuoHaTamMu, NopsaKe 1 YCIoBUSIX UX
Nony4eHuns1, 0 HanpaBnNeHUAX coLMarnbHON
peabunutaunm, abnnutaumm n 0COBEHHOCTAX KX
peanu3auuu;

NHOPMUPOBAHME O FOCYAAPCTBEHHbIX
Nbrotax, NpaBax 1 rapaHTUsAX OTAENbHbIM
KaTeropusam rpaxgaH, NomoLLb B ornpegeneHum
INbroT, rapaHTU U UHbIX BUOOB COLManbHOM
NOLAEPXKKW, HA KOTOPbIE UMEET NPaBo
nony4arenbs YCnyr B COOTBETCTBUN C
3aKoHOAaTeNbCTBOM;

npeaocTaBneHne pa3bsaCHEHWI, OTBETOB Ha
BOMPOChI, pa3bACHEHUN NO OKa3aHUIO
coumanbHbIX YCYr U counanbHOM NOAAEPXKKUN C
YY4ETOM NIMYHOW CUTyauun (MHAMBUOYanbHbIX
notpebHocTen);

npegocTaBneHne Anst 03HakoMIeHus
HeobX04MMbIX HOPMATUBHbIX MPABOBbLIX AaKTOB Ha
OyMa>kHOM (3MeKTPOHHOM) HocUTene

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MudopmMauusa gomkHa npeacTaBnsiTbCs
HenocpeacTBEHHO nocre obpalleHnst 3a Hen
nnbo, ecnu nHopmauums Tpebyet
Heo6X0AMMOro YTOYHEHUS, - B OTOBOPEHHbIE C
nonyyatenem ycrnyru CpoKu.

Ycnyry OOMmKHbI OKasbiBaTb
cneunanncTbl, KOMNEeTEeHTHbIE B obnactu
coumanbHOro 06cnyXnBaHns n coumanbHON
NOAAEPXKKW, BNaJetoLne akTyarnbHON
MHOPMaLMEN O FOCYAapPCTBEHHbIX NbroTax,
npaBax W rapaHTUsix OTAENbHbIM KaTeropusiM
rpaXkgaH M MHbIX Buaax coumanbHOM
NOLAEPXKKN B COOTBETCTBUM C
3aKOHOAATENbLCTBOM (B TOM Yncne
cneumanucT no coumanbHon pabore,
FOPUCKOHCYNbT, NMCUXONOT).

Ycnyra oka3biBaeTcs B cneumnansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe cneunanncTa, okasbiBaloLLero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbBIE YCMYIW.
Mpu HeOGXx04MMOCTH yCryra MoXeT
0Ka3bIBaTbCA B XXMITOM NMOMELLEHWN
nomnyyartens ycrnyru c cobniogeHueMm Mep
KOHDMAEHUMANBHOCTY.

Ycnyra gomkHa obecnevnBaTb
npeaocTaBneHne B NOHOM obbeme
nonyyartento ycnyru Heob6xoammon
MHopMaLnm 06 yCTaHOBMEHHbIX
3akoHO4AaTeNbLCTBOM NpaBax B obnactu
coumanbHOro 06CnyXnBaHNsa 1 coumanbHON
NOLAEPXKKM, NYTSX UX peanusauun 1 3almTbl
(Mpu HeobxogumocTw).

MpepoctaBnsemasn MHpopmMauns
NOMmKHa ObITb akTyarnbHOW, cogepXatb (Npu
Heo6Xx04MMOCTH) CChINIKM Ha
3aKOHO4ATENbCTBO B AOCTYMHOW ANS

BOCNPUATUSA U NOHUMaHUsS cbopme. Ycnyra




MOXeT NpeAoCTaBMASATLCS B MMCbMEHHON U
(nnn) ycTHOM oopme, B TOM Ymncre ¢
Mcrnonb3oBaHWeM (MpyM HeoBX0AMMOCTH)
ACCUCTMBHbIX YCTPOWCTB U TEXHOJOMNN,
ayaMoOecKpUnUnUn, MHbIX AOCTYMHbIX CPEACTB
06LLEeHNS (ACHBIN A3bIK, )XeCTOBbLIV A3bIK) C
y4eTom 0cobbix noTpebHOoCTeN nonyyaTtens
YCIYrn.

OkasaHwue ycnyrn JomkHo obecnednts
yooBneTBOpeHne NoTpebHOCTU B MONy4eHnm
(pasbsAcHeHUn) MHpopmaLmm No Bonpocam
coLmanbHOro 06CnyXmBaHus, coumarnbHON
MHTErpaumm HBanuaoB, UHbIX BUAOB
coumanbHON NogaepXKKu

1.2. cogencTaune B ohopMieHnn
HeobOX0AMMbIX JOKYMEHTOB A1A
peanu3auuv npasa Ha
coLManbHy0 NOAAEPXKKY U
coumnansHoe obcnyxnBaHme

Ycnyra npegycmaTtpuBaer:

NMHGOPMMPOBAHME MONyYaTens ycryrm o
npouenype oopMIeHNs JOKYMEHTOB, NOpsAaKe
X NpegoCcTaBeHns, BKITYas OTBEThbl Ha
BONPOCHI, HEOBXOAMMbIE Pa3bACHEHMS;

OoKasaHwe COAenCcTBMSA B NOArOTOBKE
HeobXx0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTbI 1
NPaBubHOCTM 3aMOfTHEHNUS JOKYMEHTOB, AAOLLMX
NpaBo Ha coumanbHy NOSOEPXKKY 1 coLmanbHOe
o6cnyxnBaHue, Npyu HEOOXOANMOCTM
KonupoBaHWe, 3aBepeHne AOKYMEHTOB);

npegocTaBneHne o6pasLoB 3asBNEHNI,
GraHkoB, Bymaru, pyykun anst HanMcaHus n
0hOPMIMEHUSA AOKYMEHTOB;

OoKasaHue NoOMOLLM B 3arNOofHEHNN
bOpMEHHbIX 6NaHKOB, HAaNMMCaHWUM 3asBMNEHWI;

NpPOBEpPKY MNOMHOTbI, MPaBUbHOCTU
3aMnofHEeHHbIX JOKYMEHTOB, COrflacoBaHue TekcTa
C nonyvaTtenem ycnyru;

HanpasneHne JOKYMEHTOB B
rocyfapCTBeHHble opraHbl (opraHusamm) (npu
Heob6xo4MMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[MoMoLLb NO 3anoNHEHNI0 JOKYMEHTOB
NOJKHA OKa3bIBaTbCHA HEMOCPEACTBEHHO B
MOMeEHT obpaLleHns nNMbo B OrOBOPEHHbIE C
nony4arenem ycrnyru CpoKu.

NudopmmpoBaHune o pesynbTatax
PaACcCMOTPEHMS JOKYMEHTOB OCYLLLECTBNAETCS
B Te4YeHne Tpex pabounx gHen nocne ux
nonyyeHus.

Ycnyry okasblBaloT CrieumanucTsl,
KOMMEeTeHTHble B 06r1acTu coumarnbHOro
06CNyXMBaHWA N coLUManbHON NOAAEPXKKM (B
TOM YMCIE FOPUCKOHCYMbT, CNEeLManucT no
coumanbHon paboTe, NCMXoror).

Ycnyra okasbiBaeTcsi B cneyuyanbHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneuuanmcTa, okasblBarLLero
KOHCYIbTaLMOHHO-UH(OPMALIMOHHbIE YCRYTH,
a Takke NpyM HEOOXOAMMOCTH - B XKUITOM
NOMELLEHMWN NoMnyYaTens ycnyru ¢
cobntofeHnem Mep KOHMAEHUNANBHOCTY.

Jlvua, okasbiBatoLwme ycnyry, OJIKHbI
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3anonHeHNst JOKYMEHTOB, MMeTb 0bpasubl
3asiBNeHui, 6naHkun, Heobxogmmble
KaHLleNsapckMe ToBaphbl NS NpeoCcTaBnNeHnst
BO BPEMEHHOE MOMb30BaHMeE NnosydaTernto

yCryru.




PekomeHgaunm n pasbsacHeEHWs], a Takke
00pasubl AOKYMEHTOB AOMKHbI
cooTBeTCTBOBaTb TpebOBaHMAM
3akoHoAaTesnbCcTBa 1 obecneynBaTtb
npeaocTaBneHne B NOIHOM obbeme
nony4artento ycrnyru Heobxoanmonm
MHOPMaLMM B OTHOLLEHWUW NOMHOTLI
0dbopMIIEHMS, CPOKOB Nogayn u
pacCCMOTPEHUSI AOKYMEHTOB ANl peanusawmm
npaea Ha coumanbHyto NoaaepXKKy 1
coumansHoe obcnyxusaHue.

OkaszaHue ycrnyrm gormkHo obecneuntb
npaBuribHoe odopmeHne HeobXxoaMMbIX
NOKYMEHTOB 45151 peanv3auuun npasa
nony4artenst ycnyru Ha coumarnbHyto
NOAAEPXKY U (Mnn) coumanbHoe
obcnyxmBaHune

1.3. cogewnctaue B uctpebosaHum
HeobX0AMMbIX JOKYMEHTOB Ans
peanusauum npasa Ha
coLManbHy0 NOAAEPXKKY U
coumnansHoe o6cnyxnBaHme

Ycnyra npegycMmaTtpuBaeT:
NHMOPMMUPOBAHME O NpoLeaype NonyvyeHns
TOKYMEHTOB 1 MOATOTOBKM COOTBETCTBYHOLLNX
3anpocoB, pa3bsCHEHME BONPOCOB nonyyartens
ycnyru;

copencTeme 1 NOMOLLb B NOArOTOBKE
3anpoCcoB UM UX NOArOTOBKY (B TOM Yucre
HanvcaHve nuceMm, xoaaTancTe) B
COOTBETCTBYHOLUUE rOCYAapCTBEHHbIE OpPraHbl,
MHblE OpraHM3auun B Lensix Nony4eHus
MTOKYMEHTOB, HEOOXOAMMbIX A1 MOATBEPXKAEHNSA
NnpaBa Ha NornyyYeHve coumnanbHOro
obcnyxmMBaHus, coumanbHbIX BbiMnaT, nocobun,
INbroT;

KOHTPOIb OTMPAaBKM M NOCTYNIEHUSA
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocygapCTBeHHbIe OpraHbl (OpraHu3aumm) unm
OKasaHWe CoencTBusA B Nnepegade coOpaHHbIX
TOKYMEHTOB;

KOHTPOIb CPOKOB, MOSIHOTHI U
NpaBuUNbHOCTN 0POpPMIeHUs (3anonHeHns)
NONy4YeHHbIX OT COOTBETCTBYHOLLNX
rocyfapCTBEHHbIX OpraHoB (OpraHu3aLni)
MOKYMEHTOB (peLueHui);

NMHOPMMPOBAHME MONyYaTens ycryrm o
pesynbTaTtax pacCMOTPEHMS AOKYMEHTOB U

NPUHATBLIX pelleHnaAx

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MomoLb B 0dhopMmieHmmn 3anpocoB Ang
ncTpeboBaHMsA JOKYMEHTOB OOMMKHA
OKa3blBaTbCA HEMOCPEACTBEHHO B MOMEHT
ob6paLeHns Mbo B OrOBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
rOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKOHO4ATENbLCTBOM CPOKMU.

WHdopmupoBaHue o pesynbTaTax
pPacCMOTPEHUSA JOKYMEHTOB OCYLLLECTBISAETCSA
B TeYeHwue Tpex paboymx gHen nocne
nonyyYeHus oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OKkasblBaTb
cneunanncTbl, KOMNEeTeHTHblEe B ob6nactu
coumanbHOro 06CNyXnBaHNs 1 coumnanbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIbT,
cneunanucT no coumansHomn padoTe,
MCUXOIor).

Ycnyra oka3biBaeTcsi B creumarnsHo
06opyaoBaHHOM kabrnHeTe nNMbo Ha paboyem
MecTe crneunanuncTa, okasbiBalLLEero
KOHCYMNbTaUNOHHO-UH(OPMALMOHHbBIE YCAYIW.

CneuunanncTbl, OkasbiBaloLue ycnyry,
NOJPKHBI MMEeTb 00pasLbl 3asiBNeHn, OnaHku,

HeO6XOJJ,VIMbIe KaHUendapckue ToBapbl Angd




npefocTaBreHns BO BpeMEHHOe Nonb3oBaHne
nony4aTento ycnyru.

OkasaHue ycnyrm JomkHO obecnevnTb
ncrpeboBaHne HeobXxoaANMbIX JOKYMEHTOB ANS
peanusauuv npasa nonyvaTens ycnyrv Ha
coumanbHyo Noaaepxky n (unu) counanbHoe
obcnyxmBaHune

2. CoumnanbHo-6bITOBbIE YCNYTN:

2.1. obecneveHne NpoXnBaHus
(NpebbiBaHMA) B CTaHAAPTHBIX
YCNOBUSAX

Ycnyra npegycMmaTtpuBaeT:

NpOBEPKY NOSNHOTbI JOKYMEHTOB,
NpefoCTaBnsALMX NPaBO Ha NPOXUBaHWE B
coumanbHOM naHcMoHaTe, opopmeHne
TOKYMEHTOB Ha 3acerieHue;

NMHGOPMMPOBAHME MONyYaTens ycryrm o
nopsiike 1 yCroBUsX NPOXMBaHMS B coLnanbHOM
naHcuoHare;

3aceneHve nonyyaTtens ycrnyru B xuroe
NomMeLleHe B COOTBETCTBUM C COCTOSHMEM
300POBbS1, MONOBO3PACTHBLIMU U UHBIMU
MHAMBMAYanbHbIMU OCOBEHHOCTAMU U
NoTpebHOCTAMM NnonyYaTens ycnyru;

NpoBEPKY COOTBETCTBUSI MeBENM B XKUIMOM
nomMeLLeHnK, a TaKkke BblJaHHOTO HATEMbHOTIO,
nocTenbHoro 6enbs, ogexabl, NPeaMEeTOB MMYHOW
rMrmeHbl YCTAaHOBITEHHLIM HOPMaM B pacyeTe Ha
O[LHOTO NPOXMBAIOLLENO C Y4€TOM COCTOSIHUSA
30,0pOBbsi NonyyaTenst ycnyru;

O3HaKoMIIEHME nony4yaTenst ycrnyru ¢
MECTOM MPOXWNBAHWS, NpaBunaMm BHYTPEHHETO
pacnopsaaka;

oKa3aHue NoMOLLY B pa3MeLLEHNN B XKUITOM
nomeLLeHnuy;

cogencteue B agantaumm K MecTy
NPOXMBaHUsI (MOMOLLIb B OCBOEHMWU XXMIOro
NPOCTPaHCTBA, OCYLLECTBNEHMN 3HAKOMCTBA C
NPYrMMuy NpOXMBaOLLUMK, MPUBBLIKAHUN K
YCTaHOBMNEHHOMY pPacnopsiaKy AHS, BKIMIOYEHWMN B
COOTBETCTBMU C UHTEPECAMMW, COCTOSIHUEM
30POBbs B Pa3NINYHbIEe BMUAbI COLMANbHOM
aKTUBHOCTM)

Ycnyra npepocraesnseTcs
HenocpeacTBEHHO nocne oopMreHns
MOKYMEHTOB Ha 3aceneHue B coumarnbHbIn
MaHCMoHar.

XKunasa nnowage no pasmepam u
APYrMM nokasaTensm (B TOM Yncrie COCTOsiHVe
30aHUIA N MOMELLEHWI, UX OCHALLEHHOCTb
cpeacTBaMu CBA3W M CUrHanM3aumu,
anemMeHTamu 4OCTYMHOW cpeabl, Mebenbio)
AOIPKHa COOTBETCTBOBATb YCTAaHOBMNEHHbIM
3aKOHO4ATENbCTBOM
CaHUTapHO-3MMOEMUNONOrNYECKUM
TpeboBaHMAM, NpaBmnnam NoXxapHon
GesonacHocTu 1 obecnevmBaTb KOMOPTHOCTb
NPOXMBaHNS.

Mpu pasmeLLeHun (nepeceneHnm)
AOIDKHBI B MPUOPUTETHOM NOPSAKe
yUnNTbIBaTLCA ChopMUpOBaHHbIE
NPUBSA3aHHOCTW, NIUYHbIE OTHOLLUEHWS 1 Apyrue
bakTopbl, onpegensioLwime passutme u
chopmupoBaHue 61aronpusaTHbIX
COLMArbHO-NCUXONOMMYECKNX YCTaHOBOK,
0COBEHHO Yy AeTen, a Takke nos, pusnyeckne
0COBEHHOCTU, COCTOSIHNE 300POBbS, BO3pacT
nony4aTens ycnyru.

Cynpyram npu Hanuuuym BO3MOXXHOCTHU
MOXeT NPeAoCTaBNSATLCA M30NNPOBAHHOE
PKMIoe nomelLieHne onsi COBMECTHOro
NPOXMBaHWS.

MonyyaTtens ycnyru (no ero npocsbe
NV NPY HanMuMm 06 bEKTUBHBIX
06CTOATENBCTB) MOXET NepecensiTbCs B
APYroe uroe nomeLleHne npyu Hanuymm
cBOBOAHBLIX MECT U C cornacus
aoMUHUCTpaUnN.

MHdopmaLmsa o npasunax BHYTPEHHEro




pacnopsiaka JomkHa NpefoCcTaBnATbLCS B
AOCTYNHOW Ans nony4vartens ycnyru dopme.

OkasaHue ycryru AOMmKHO obecneyunTb
nonyyaTtento ycrnyru ctaHgapTHbIE YCroBusS
MPOXUBaHUS, NO3BONSIOLLNE
BGecnpenaTCTBEHHO OCYLLECTBNATL
NnoBCeAHEBHYHIO XXN3HeAEeATEIbHOCTb C y4ETOM
COCTOsIHWSA 310pPOBbS

2.2. oka3aHWe NOMOLLN B CMeHe
HaTernbHOro 6enbs

Ycnyra npegycMmaTtpuBaeT:

ocylecTBrneHve HabnoaeHns 3a
COCTOSIHUEM HaTenNbHOro 6enbs, KOHTPONb CPOKOB
CMEHBbI;

MHopMMpPOBaHNE nony4vaTens ycnyru o
nocnenoBaTeslbHOCTM AEACTBUIN NPU CMEHE
HaTenbHoro 6enbsi, pe4eBoe CONPOBOXAEHNE
IOCHOBHbIX AENCTBU;

MOAroTOBKY YMCTOro HaTenbHoro 6enbs (B
TOM YMCre JOCTaBKa B KOMHaTY,
packnagpiBaHue);

MOMOLLb B CHATMM (O4€eBaHMM) HaTENbHOro
Oenbs;

c6op rps3HOro HaTenbHOro 6enbs B
crneumanbHyto Tapy 1 BbIBO3 B cneuuanbHoe
nomeLlleHne Anst CTUPKK

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMmun BHyTPEHHEro
pacrnopsifka, a Takke npu 3arpsisHeHUK.

HaTtenbHoe 6enbe OomkHO ObITb
YUCTBIM, YOOOHBIM B HOCKE (COOTBETCTBOBATL
pPOCTY 1 pa3mepy, Ce30Hy), OTBeYaTb No
BO3MOXHOCTM MOXENaHUsIM nony4artens
ycnyru no cpacoHy, pacuBeTke.

Mpu cmeHe HaTenbHOro 6enbsa Ans
rpaXkgaH C BblpaXXeHHbIM OrpaHUYeHneM B
nepeaBwxeHnn OMKHO OblTb 06ecneyeHo
yAOGHOe nonoxeHue Tena, UCKMoYeHa
N3MNULLHSSA Harpyska Ha Hero.

B npouecce okasaHus ycnyrm AOSMKHO
ObITb 06ecne4YeHo pevyeBoe CONPoOBOXAEHME
OCYyLLLeCTBNSAEMbIX AEACTBUI, UX
nocrnegoBaTenbHOCTb M 6Ge3onacHoCTb, a
TaKKe CTUMYMMPOBAHWNE 1 NOAAEPXKaHNE
CaMOCTOSAATENbLHOCTM Nofy4YaTenst ycrnyru npm
CMeHe HaTenbHOoro 6ernbsi.

Ycnyra fomKHa OCYLLEeCTBNSATLCA C
cobnogeHnem Mep NpMBaTHOCTM.

OkasaHue ycnyru gomkHo obecnednTb
CMeHY HaTenbHoro 6enbsi

2.3. okasaHue NomoLLu B
oAeBaHUN, CHATUM oaeXbl,
nepeoeBaHnm

Ycnyra npegycmaTtpuBaer:

HabngeHWe 3a COCTOSSHUEM OAEXAbl,
KOHTPOJTb CPOKOB CMEHbI;

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
HeobxoOMMOCTM NepeodeBaHus,
nocnenoBaTeflbHOCTU AEMACTBUN NPU CHATUM
(omeBaHuK) ogexabl, pe4eBoe COMPOBOXAEHUE
IOCHOBHbIX AENCTBUIA;

nomoLlb B noadope oaexabl B
COOTBETCTBMM C CUTYyaLUEN, CE30HHOCTLIO,
NorogHbIMU YCIOBUSIMU;

NMOAroTOBKY oAexabl (B TOM YMCIe CHATUE C

Ycnyra npegoctaBsnseTca B
COOTBETCTBUIN C NpaBuiaMmy BHYTPEeHHero
pacnopska, a Takke npu 3arps3HeHuu.

Opexpa, npegHasHavyeHHas aons
NOBCEAHEBHOIO UCMOMb30BaHWsA, AOMKHA ObITb
YUCTOM, YOOOHOM, COOTBETCTBOBATbL POCTY U
pasmMmepy, Ce30Hy, OTBEYaTb MO BO3MOXHOCTHU
noXxenaHuam nony4yaTenst ycnyru no acony,
pacuBeTKe.

Mpn okaszaHun NomoLLM B ogeBaHum
(mepeogeBaHnK) rpaxkgaH € BblpaXXEHHbIM

orpaHuny4eHunem B nepegBuXXeHnn gOoJNKHO ObITb




BeLLasiok, packnagbiBaHue no nopsaky
oaeBaHus);
MOMOLLb B CHATUM (OOEBAHMN) OaEXAbl;
cbop rpsizHon oaexabl (Npu
HeobX0AMMOCTH) B cneumnanbHyo Tapy, BbiBO3 B
crneumanbHoe noMmeLleHe

obecneyeHo yaobHoe nonoxeHue Tena,
MCKITIOYEHAa U3MULLHSAS Harpyska.

B npouecce okasaHusl ycrnyrm JOJMKHO
ObITb 06ecne4YeHo pe4YeBoe CONPOBOXAEHME
OCYLLEeCTBMNSEMbIX AENCTBUN, UX
nocrnegoBaTenbHOCTL U 6e30MacHOCTb, a
Takke CTUMYNMpPOBaHWE N NOAAEepPXaHue
CaMOCTOATENbHOCTU Nonydatens ycrnyru npu
OfeBaHUN, CHATUM (NepeofeBaHnn) oaexabl.

Ycnyra gomKHa OCyLLEeCTBATLCA C
cobniogeHnem mep NpuBaTHOCTU.

OkaszaHue ycrnyrm gormkHo obecneuntb
YOOBIETBOPEHNE NOTPEOHOCTU Nony4vaTtens
yCIyrn B KOM(pOpPTHOCTU, ONPSITHOCTU O4eXabl,
ee cMeHe

2.4. oOKasaHne NoMoLLM B CMEHE
(mepecTMnaHum) NoCTenNbLHOro
Oenbsa

Ycnyra npegycMmaTtpuBaeT:

HabnaeHne 3a COCTOSIHMEM MOCTENbHOMO
0enbs, KOHTPONb CPOKOB CMEHBI;

WMHOPMMPOBaHME Nony4vaTens ycnyru o
rpacmke cMeHbl, NOcNegoBaTENbHOCTU OENCTBUN
Npy cMeHe nocTenbHoro 6enbs, pedesoe
COMPOBOXAEHNE OCHOBHbIX OENCTBUN;

NoAroTOBKY YMCTOro NocTenbHOro 6enbs (B
TOM Ymncne nogdbop nocTenbHoro 6enbs, gocTaBka
B KOMHAaTY);

MOMOLLIb B CHATWUM IPSABHOrO NOCTENTbHOro
Oenbs;

OLEHKY COCTOSIHMSA MaTpaua, MOAYLLKM,
oaesna, okazaHue NOMOLLM B X 3aMeHe Npwu
HeobxoauMocCTy;

NoMOLLb B 3aCTUNaHUN YUCTOTO
NocTenbHOro 6enbs, ero pacnpasneHnm Unm ero
nepecTunaHuy;

cbop rpsi3HOro nocTernbHOro 6enes B
crneumanbHyo Tapy 1 BbIBO3 B CneumanbHoe
nomeLlleHne ans CTUPKK

Ycnyra npeaocTtaBnsieTcs B
COOTBETCTBUN C YCTAHOBMNEHHBLIM rpadhnkoM n
npaBunamMm BHYTPEHHEro pacnopsiaka, a Takke
npu 3arpsi3HEHNN.

3actunaemoe nocrtensHoe 6enbe
NOMMKHO ObITb YNCTbIM, BbirNa)keHHbIM, 6e3
nedekToB 1 nogxoasLero pasmepa.

B npouecce okasaHus ycrnyrn OMmKHO
ObITb 0OecneyeHo CTUMYNMPOBaHUE n
noaaepkaHne camocToATENbHOCTH
nonyyatens ycnyru npu 3acTunaHmm
(nepecTunaHum) noctensHoro 6enbs, a Takke
Ge30nacHOCTb OCYLLIECTBIIEHUS 3TOW
npoueaypbl.

Mpu 3acTunanunm (nepecTnnaHum)
nocTenbHoro 6enbs nNuuam, HaxXoasaLWMMCs Ha
MOCTENbHOM pexunme nNMbo C pesko
BblPa)X€HHbIMW OrpaHNYEHUAMM B
NnepeaBmKEHUN, JOIDKEH UCMONb30BaTLCS
cneumanbHblA anropuTM (TEXHWKa) CMEHbI
noctensbHoro 6enbs (B TOM 4Mcne ans
NPOUNaKTUKM NPONEXHEN).

OkasaHue ycnyru JomkHo obecnednTb
CMeHY NocTenbHOro 6enbs

2.5. npegocTaBneHne
paLnoHanbHOro NUTaHKA, B TOM
yMcne AUeTUHECcKOro NUTaHus no
Ha3Ha4YeHuo BpaYa-crneumnanuncra

Ycnyra npegycmaTpvBaert:
npuKpenneHne nonyyatens ycnyru K
06LLEeMY UMK OUETUYECKOMY CTOMY C Y4eTOM
MEeANLMHCKUX Ha3HaYeHul;

onpepgenieHne NnoCToaHHOIro MecTta B

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C YCTaHOBMEHHBLIMU HOpMaMM
MUTaHWs rpaxaaH, PEXXUMOM NUTaHUS,
npaBunaMmm BHYTPEHHErO pacnopsiaka u

MeANLMHCKUMWN NOKa3aHUsIMM (3aKI0YEHNEM,




CTOMI0BON AN Npuema nuy unm HeobxoanmocTu
npuema nuLLM B XXUIIOM NMOMELLLEHNN C Y4eTOM
COCTOSIHVS 30,0POBbS;

npegocTaBneHve nonyyaTento ycnyru
MHdopMaLmK, B TOM YMCrie O MEHIO,
ncnonb3yemblx NPoaykTax (npu HeobxoaumocTw);

npegocTasneHune (Bbigady) nuwebnokom
rOTOBOM NWLLK, COOTBETCTBYOLLEN
CaHUTapHO-rMrMeHNnYecknm TpeboBaHNsaM K
HOpMaM, C y4eTOM NONI0BO3PAaCTHbIX
0COBEHHOCTEN N COCTOAHNSA 340POBbS,
Ha3HaveHul Bpaya-cneumanvcTa (gueTol);

MOAroTOBKY MecCTa NPUHATUA Ny (B TOM
umMcne nocyabl M Npubopos, cneumnanbHbIX
npucnocobnexHun, mebenn) (npn HeobxoanmocTw)
NNW OOCTaBKy MULLM HENOCPEACTBEHHO B XMIoe
nometlleHve (Mo nokasaHusaMm);

HabntogeHne 3a cobniogeHnem
YCTaHOBIEHHOMO peXrMa NUTaHusi, Hanuunem
anneTuTa;

OCyLLeCTBMNEHNE N3MenbYeHNs Ny (no
MeaULMHCKUM NoKasaHusM, No npockbe
nony4aTens ycnyru);

cbop rpsizHon nocyapl, HaBeAeHVe nopsaka
nocrie npuemMa nuLum

pekoMeHaaunsMm).

[MuTaHne JoMKHO ObITb paLMOHanbHbIM,
cbanaHCUpOBaHHbIM, KA4ECTBEHHBIM U
pa3Hoobpa3HbIM, HaMpaBreHHbIM Ha
NPOMNaKTUKy OCHOBHbIX 3ab60neBaHuni,
noaaepxaHve u3n4eckon akTUBHOCTU.

JleuebHoe (amMeTuyeckoe) NnutTaHme
IAOMKHO OCYLLECTBNATLCA Ha OCHOBaHUW HOPM
NUTaHWSA U NepeYHs CTaHAapTHbIX OMET,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM,

U Npyv HanNMyMn MeauLMHCKNX
noKasaHU MOXET HasHa4yaTbCs
MHOMBUAYyanbHoe (4ONOMHMTENBHOE) NMTaHne
B YCT@HOBEHHOM MOpSiAKe B 3aBUCMMOCTU OT
OCHOBHOTO M CONYTCTBYIOLLNX 3a00NEBaAHNN.

lMWTaHne JOIMKHO OCYLLEeCTBNATLCS B
cneunanbHOM MOMeELLLEHUN (CTONOBON), NPy
Heo6Xx0AMMOCTH - HENOCPEACTBEHHO B XUMON
KOMHaTe.

CoumanbHbIn NaHCUOHAT OOMKEH ObITh
obecneyeH Heobxoavmoun nocyagon ans
NpUroToBNeHNst 1 obecneveHms npnema nuLm,
0b6opyaoBaHNEM M cpeacTBaMu A1 MbITbst
nocyabl U Ae3vHdEKUUN NOMELLIEHUS AN
NPUroTOBMNEHMWS MULLN B COOTBETCTBUN C
CaHUTapHbBIMY HOPMaMu U NpaBunamu.

Mpu nogade NUTaHUA AOMKHA
1Mcnonb3oBaThCa Nocyaa, COOTBETCTBYOLLAs
PU3NYECKMM XapaKTepPUCTUKaM Nony4vartens
YCNyrun, ero BO3MOXXHOCTU OCYLLECTBNATb
notpebneHne nuLK.

lMpepocTaBnsemoe NUTaHne OIMKHO
ObITb CBEXWUM, COOTBETCTBYHOLLEN
TemnepaTypbl, UMETb NPUATHBLIN 3CTETUYECKUI
BUA.

KpaTHoCTb 1 rpadumk npyema num
NOMMKHbI COOTBETCTBOBATbL CAHUTAPHbLIM
HOpMaMm 1 NpaBuiaM UIu ycTaHaBNMBaTLCA
MHOMBUAYANbHO N0 MEOULNHCKUM
MoKa3aHWsIM.

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBneTBOpeHne NoTpebHOoCTU nonyyartens
YCNyrv B MOMy4Y€HUM paunoHanNsHOro 1

30,0POBOr0 NUTaHUS




2.6. okasaHue NoMoLUK B Npueme
nuwm (KopmneHme)

Ycnyra npegycmaTpuBaerT:

obcyxgeHne ¢ nonyyarenem ycnyru
YCMOBWI 1 Nopsaka npruemMa nuLm, Xxapakrepa
Heob6xoaMMOoN NoMoLLW;

NHAOPMUPOBAHME O HaVMEHOBaHUK
(cocTtaBe) 6ntog, obecneveHne peyeBoro
COMPOBOXEHUSI MpoLiecca npuema nNuLy;

oKasaHue NoMoLLM B NOArOTOBKE K Mpuemy
MWLM (B TOM YUCIE MbITbE PYK, NEpEMELLEHUNE K
cTony, npMaaHve HeobXo4MMOro NoNoXeHNs
Tena) u mecta Ans NPpUHATUS NUWK (B TOM Yncne
nepectaHoBka mebenu, pasmeLleHme
npucnocobneHn Ans KOpMIeHns, CepBMPOBKa
cTona (npy HeobxoaAnMocCTh);

MOArOTOBKY MULLM K NpuemMy (B TOM uncne
OCTYXeHue, usMernbyeHue);

NOMOLLb B NpUeme nuLLmn (B TOM Yncne
nogaepXKuBaHue pyk, Nocydbl) UM KopMneHue (B
3aBMCUMOCTU OT COCTOSIHUSI 3[00POBbS);

cbop rpsisHOM nocyabl, HaBeaeHWe nopsaka
nocrie npuemMa nuLum

Ycnyra npegocTtaenseTcs B
COOTBETCTBMU C YCTAHOBIIEHHBIM PEXNUMOM
NMTaHus, NpaBunaMm BHYTPEHHEro
pacnopsigka 1 COCTOSiHNEM 340POBbS.

KopmneHune (NpuHaTUe NULmM) AOMKHO
OCYLLECTBMAATLCS B CeumnansHo
npegHasHa4YeHHbIX MecTax unun cneumnansHo
0B0OpYyAOBaHHOW YaCTM XXMUIOro NOMeLLEeHUS
(KOMHaTbI), 3a UCKIIOYEHNEM nonyyartenen
YCNyrun, Ans KOTOpbIX 3TO HE PEKOMEHO0BaHO
MO COCTOSHMIO 340POBbA.

Mpw oka3aHum ycnyru OOMXKHbI
ncnonb3oBaTbca YnucTas u 6esonacHas nocyaa
1 cTonoBble Npubopsl, NoaxoadaLimne ons
nony4aTens ycnyru.

OkasaHue NnomoLuM B NpMeme NuLn
OCYLLEeCTBMNAETCH NOCIe BbINOMHEHNS
rMrmeHnYeckomn npouenypbl (MbITbe pyk) 1
HenocpeacTBEHHO Nocne nogayn (4oCTaBKK)
NUTaHWS, ero NOAroTOBKN K MPUHATMIO
(OCTy)KEHUNE, N3MENBYEHME).

Mpuem nuwm (KopMneHne) JomkeH
OCYLLECTBMATLCHA C Y4€TOM BO3MOXHOCTH
npuema nuLmM nosnyyaTtenem ycnyru, B
KOMdOPTHOM Anst Hero Temne, obecneymBaTb
GesonacHOCTb Npy Npueme Ny (B TOM Yucrne
He gonyckaeTcs 3aknagblBaHve (BnvBaHue)
MWLM B POT Ha B340Xe MO0 CO CTOPOHbI
napann3oBaHHOW LLEKK).

B npouecce oka3aHus ycryrm OmKHbI
ObITb 0OBecneyeHbl CTUMYNMPOBaHNE 1
nogaepXXaHue caMoCTOSATENBHOCTH
nonyyatens ycnyru npy npyueme num,
peyeBOe COMPOBOXAEHME OCYLLECTBNAEMbIX
\nencTBun.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHne NoTpebGHOCTU nonyyarens
yCnyru B npueme nviu

2.7. okaszaHne NOMOLLN B BbIMNOMHEHUN CaHUTapHO-TMrMeHn4YeCcKnx npouenyp:

2.7.1. ymblBaHWe, NoaMblBaHNe

Ycnyra npegycmaTpvBaert:

obcyxaeHWe ¢ nonydarenem ycnyru
nopsioka AencTBUiA Npu yMbIBaHUA, NOAMbBIBAHUN,
XapakTepa NoMOLLY;

nomMoulb B nepemMeLleHnn K Mmecty

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUW C YCTAHOBMEHHBLIM rPpadOMKoM U
npaBunamMm BHyTPEHHEro pacriopsiaka, a Takke
Mpw 3arpsisHeHNK.

JIvLo, okasbiBaloLLee YCnyry, OOMKHO A0




YMbIBaHUS!, NMOAMbIBAHUS UM JOCTaBKY
HeobxoOMMbIX CPeacTB, NPMUCNOCcoOeHn
HenocpeaCcTBEHHO B XXWUINoOe NoMeLLeHmne (C
Y4ETOM COCTOSIHMS 300POBbS);

noaroToBKy Heo6xoQMMOoro MHBEHTapPS m
CPEACTB NMUYHOW rUrMeHbl (B TOM YMcne Tasuka,
CyQHa, Mbifna, NonoTeHua), TeNon Boabl;

MOMOLLb B CHATMM (0AeBaHWM) oaexapl,
HaTenbHoro 6enbs, NOAry3HUKa;

MOMOLLb B YMbIBaHWUM, NOAMbIBAHUM C
cobnogeHnemM TEXHUKM BbIMOMHEHUS yKa3aHHbIX
npoueanyp;

BbITUPaHME MONOTEHUEM

Hayana npoueaypbl OCYLLECTBUTb
TMIMEHNYECKYH0 NOArOTOBKY PYK U ObITb
obecneyeHo HAMBUOYaNbHbLIMU CPEACTBAMMU
3aLLMTHI.

CreuuanbHble NOMEeLLEHNS U
obopynoBaHue, ncnonb3yemole Ans
YMbIBaHMWS, MOOMbIBAHWSI, OOJKHbI
COOTBETCTBOBATb TPEOOBAHNSAM CaHUTAPHbIX
HOpM M NpaBun. YMmbiBaHue (MOAMbIBaHNE)
NULL, HAXOOALLMXCH Ha MNOCTENbHOM pexume,
MOXET OCYLLEeCTBNATLCH HENOCPEACTBEHHO B
PKMMIOM NMOMELLEHNN C UCMOSNb30BaHUEM
Heo6Xx04MMOro MHBEHTapS.

Motowime cpencTtea, Ucnosnb3yemble npu
YMbIBaHUW, MOAMbIBAHUW, AOMMKHbI UIMETb
HEeMCTEeKLWNA CPOoK FOAHOCTN, COOTBETCTBOBATL
TpeboBaHMAM 6e30nacHOCTH, a Takke Nno
BO3MOXHOCTU MOXEeNaHuaM nonyyatens
YCIyru.

Mpu okazaHumM ycnyru nonyyartenb
ycrnyru gomkeH obiTb obecneyeH
CaHUTaPHO-TUTIMEHNYECKUMM
NPUHAANEXHOCTAMN B COOTBETCTBUN C
yYCTaHOBMNEHHBIMW HOPMaMMU.

YMbIBaHue (NOAMbIBAHUE) OOJKHO ObITh
KOMOPTHBLIM AN nony4aTens ycnyru,
CONpPOBOXAATbCSA PEYEBON NHCTPYKLNEN
pabOTHUKA, OCYLLLECTBNATLCSA TENSOW BOOOW,
obecneunBaThb BbITUpaHWE nuua, Tena.

Ycnyra gomkHa OCyLLEeCTBATLCA C
cobnogeHnem Mep NpMBaTHOCTM.

OkasaHune ycnyru gormkHo obecneyuntb
yOO0BMeTBOpeHNe NoTpebHOCTU nonyvartens
YCNyrv B yMbIBaHUW, NOOMbIBAHWM

2.7.2. yncTka 3yboB

Ycnyra npegycmaTpvBaert:

obcyxaeHWe ¢ nonydarenem ycnyru
nopsiaka AeicTBUiA Npyu YACTKe 3y60B, XapakTepa
MHOVBMAYANbHOW NOMOLLY;

NOMOLLb B NepeMeLLeHNN K MECTY YNCTKU
3y60B MM JOCTaBKY HeobXoanMbIX CPEACTB,
NpUcnocobneHnin HenoCPEaCTBEHHO B XUMOe
nomelleHne (C y4eTOM COCTOSIHUA 300POBbS);

MOArOTOBKY CPEACTB NNYHOW MMrmeHbl

(3ybGHas weTka, 3ybHas nacta), ctakaHa (KpyXKu)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C YCTAHOBMNEHHbIM rpachmkomM u
npaBunaMm BHYTPEHHEro pacrnopsiika, a Takke
npu 3arpsi3HEHUU, BO3HUKHOBEHUN
avckoMdopTa y nonyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, OOMKHO A0
Ha4ana npoueaypbl OCyLLEeCTBUTb
TMIMEeHNYECKY0 NOATOTOBKY PYK M BbIMOMHATD
(KOHTPONUPOBAThL) NPABUIIBHYO TEXHUKY

4MCTKM 3y60oB (NpoTE30B).




C NMUTbLEBOWN BOAOW, MOMNOTEHLA;

MOMOLLIb B YMCTKe 3yOOB, MPOTE30B, YX04e
32 NOJIOCTbIO PTa, NONOCKAHUN;

MOMOLLIb B BbITUPAHMM NOJNOTEHLIEM NULA

CpefacrtBa, Mcnonb3yemble Npu YNCTKe
3y00B, AOMKHbI METb HEMCTEKLLNIA CPOK
FOAHOCTK, @ TakkKe No BO3MOXHOCTH
COOTBETCTBOBaTb NOXEMNaHUsAM nonydaTtens
ycnyru.

MonyyaTtenb ycnyrn AomkeH 6biTb
obecneyeH MHANBMAYaNbHbIMM
CaHUTapPHO-TUTMEHNYECKNMN
NPUHaANEXHOCTAMN B COOTBETCTBUN C
YCTaHOBMEHHbIMWM HOpMaMu (B TOM Yucrne
3yOHOW LLEeTKOW, NacTON, CTakaHOM (KPY>KKOW)
AN MONOCKaHMSA NOMOCT pTa u (Mnn)
XpaHeHWst NpoTe30B).

Mpouecc yxoaa 3a NonocTblo pTa,
4YUCTKM 3yOOB AormKeH ObiTb KOMAOPTHBLIM ANA
nony4aTens ycnyru, ocyLecTBAATLCA YTPOM U
BEYEepoM, a TaKke npu HeobxognumocTy nocne
nprema nuLM, BKMYaTb NOMOLLb B
MonockaHumn pTa, B nogaepXXaHum crakaHa
(KPY>KKM) AN NONOCKaHUS, CHATUM NPOTE30B U
yxoae 3a HUMM (Mpu Hanu4mMm NpoTes3oB),
BbITUPaHWW NMLA NONOTEHLEM.

Oka3aHue ycnyru JormkHO obecnevnTb
yAoBneTBOpeHvne NoTpebGHOCTU nonyyaTens
yCnyru B YucTke 3ybos

2.7.3. npnyecbiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxgeHue ¢ nonyyarenem ycnyru
nopsaka 4encTBUIM MpuU NpuyecbiBaHUN,
XapakTepa nomMoLuy;

OKasaHue NoMOLLM B pacyecbiBaHMU BOSIOC
MHONBMAYANbHOW pacyecKon rnonyyaTens ycnyru,
3anneTeHun (3akanbiBaHMKn) Bomoc (Npu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUW C NPaBUaMn BHYTPEHHETO
pacnopsigka, a Takke no 3anpocy nonydyartens
ycnyru.

Mpwv okasaHUM ycnyru gonyckaercs
MCMOMb30BaHME TONbKO UHAVBUAYATbHOW
pacyecku.

Mpun NnpuyecbiBaHUA SOTDKHBbI
YYNTBIBATLCS MO BO3MOXHOCTY NOXENaHUS
nony4yatens ycnyru.

OkasaHue ycnyru JOImKHO ob6ecneyunTs
yOOBNETBOpEHUe NoTpeGHoCTEN B
NprYecbiBaHWUK

2.7.4. NOMOLLb B MPUHATUM BaHHbI
(Aywa)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsiika 4eNCTBUA NpU NPUHATUM BaHHbI (gyLua),
XapakTepa NOMOLLM;

MOMOLLIb B MEpEMELLEHNN B

NOArOTOBIEHHYH AYLIEBYIO, BAHHY;

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUW C NPaBUMaM1 BHYTPEHHETO
pacropsiika, a Takke Npu Heo6XoAMMOCTMU.

Jnuo, okasbiBatoLlee ycnyry, JOSHKHO 40
Havana npoueaypbl OCYLLEeCTBUTb

TMrMEHNYECKYH MOATOTOBKY PYK M BbITh




MOMOLLIb B CHATMM (0g4eBaHMKM) ogexapbl u
HaTenbHoro 6enbsi, o6yBy;

MOMOLLIb B MbITb€ BOJIOC, TENa ¢
COONoAEHNEM TEXHUKU MbITbS;

HabnogeHne 3a COCTOSTHUEM MonyyaTens
YCIyrn C Lienblo OrpaHNYeHns BpeMeH!
npoueaypbl Npu xxanobax Ha yxyalleHue
CaMO4yBCTBUS;

MOMOLLIb MPY BbIXOAE U3 BaHHbI (OyLua),
06TpaHnUN NONOTEHLEM;

nomolLlb B cbope rpsisHoro 6enbs (B Tom
umMcne ogexabl, HaTenbHOro 6enbs, NonoTeHew);

MOMOLLIb B COMPOBOXAEHUMN B XNINOE
nomelleHne

obecneyeHo HAMBUOYaNbHLIMU CPEACTBAMMU
3aLLMTHI.

lMomeleHuns n o6opygoBaHue,
ncrnonb3yemble A NPUHATUSA BaHHbI (dywa),
[NOMKHbI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaM 1 nNpasunam, a TaKkke npu
HeobxoamMmMocTn 0bopyaoBaHbI
crneunanbHbIMU NPUCIOCOBNEHNAMMN C YHETOM
MHOMBMAYanbHbIX NOTpebHOCTEN nonyyaTtens
ycnyru (MOpyYHU, NOABLEMHUKK, CTYNbSA
(naBoOYKM) ANA CMAeHUS).

Motowwme cpeacTea, UCNornb3yemble Npu
NPUHSATUKN BaHHbI (OyLla), JOSPKHbI UMETh
HeMCTEeKWnA CPoK FOAHOCTW, COOTBETCTBOBATL
TpeboBaHMAM 6e3onacHoOCTH, a Takke no
BO3MOXHOCTM MOXENaHUsIM nosny4artens
YCINyru.

MonyyaTtenb ycnyrn AosmkeH 6biTb
obecneyeH MHANBMAYaNbHbIMM
TMrMeHnYecKMMm cpeacTBaMm Ans NpUHATUA
Aywa (BaHHbI).

B npouecce npegocTtasnenuns ycnyrm
normkHo obecneyvnBaTbca HabnogeHve 3a
CaMO4yBCTBMEM MONydaTens ycnyru ¢ uenbo
NPUHSATUS CBOEBPEMEHHBLIX MEP B CriyyYae ero
YXYOLEHWS.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNYr1 B NPUHATMM BaHHbI (ZyLwwa)

2.7.5. MbITbe ronosbl

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyaTenem ycnyru
nopsagka 4erCTBUA NPU MbITbE FOM0BbI,
XapakTepa NOMOLLM;

MOMOLLb B MEPEMELLEHUN K MECTY MbITbS
ronoBbl, NPUHATAM YOOOHOW NO3bl;

MbITbE& BOJIOC, FOMNoBbI ¢ cObnioaeHnem
TEXHUKN MbITbS;

NMOMOLLb B pacyechbiBaHuM (0o 1 nocne

MbITbﬂ), 06Tl/lpaHMl/| nonoTeHueMm, CyLlke BOJ10C C

MCNoJfib3oBaHMeM cbeHa

Ycnyra npegoctaBnseTca B
COOTBETCTBUUN C NpaBuiamMmy BHYTpPEeHHEero
pacnopska, a Takke no HeobxoaAMMOCTH.

Jlnuo, okasbiBaloLlee ycnyry, AOMKHO 0
Hayana npoueaypbl OCYLLIECTBUTb
TMIMEHNYECKYHO NOATOTOBKY PYK.

CneuuanbHble NOMELLEHNE U
06opyaoBaHNE, UCNONb3YeMbIE OIS MbITbS
ronoBbl, JOMKHBI COOTBETCTBOBATL
CaHUTapHbIM HopMam ¥ npasunam. MeiTbe
ronoBbl iMuaM, HaXOAALWMMCS Ha NOCTENbHOM
PEeXnMe, MOXeT OCYLLECTBIIATbCA
HenocpenCcTtBeHHO B XXUITOM NnomMeLleHnn c
MCnosib30BaHNEM HeobXo4MMOro MHBEHTapS

(B TOM Yncne Tasa, KyBLUMHA C TEMNJI0W BOAOW).




Motowme cpeacTtea, Ucnosb3yemble npu
MbITb€ roJIoBbl, AOMKHbI UMETb HEUCTEKLLWIA
CPOK FOQHOCTW, Y4NTbIBATb OCOGEHHOCTU
BOJIOC nony4yaTens yCrnyru 1 no BO3MOXHOCTU
ero noxenaHus.

Mepen ocyLiecTBNEHMEM MbITbS TOOBbI
NOIMKHbI ObITb NOArOTOBNEHBLI BCE
HeobxoaMMble CpeacTBa M MHBEHTapb (B TOM
yucne wamnyHb, NONoTEHLE,
MHOMBMAYanbHas pacyecka).

OkasaHue ycnyru JomkHo obecnednTb
yOOBNeTBOpeHMe noTpebHoCTN nonyyaTtens
YCNYrn B MbITbE FOMOBbI

2.7.6. rurneHmyeckasi obpaboTka
HOr 1 pyK (CTpWXKa HOITen)

Ycnyra npegycmaTpuBaerT:

onpegeneHne HeobxoaMMocTu
rurmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHoCTel npoueaypbl B 3aBUCUMOCTM OT
COCTOSAAHMSA 340pOBbS (3aboneBaHus);

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka gencrTemm npu obpaboTke Hor (pyk),
XxapakTepa NnomoLLy;

MOAroTOBKY PYK (HOr) ANS MMrMeHnYecKon
06paboTkM (B TOM UMCne o4ncTKa, pasmaynmBaHume,
pacnapusaHue);

CTPWDKKY HOITEW Ha pyKax W Horax ¢
cobniogeHem mep 6e30MacHOCTU U TEXHUKM
0OpaboTKM HorTen

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C NPaBunamu BHyTPEHHEro
pacnopsgka, a Takke no HeobxoanMoCTw.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
nepen Hayanom npoueaypbl OCYLLEeCTBUTb
rmrmeHmdeckyto obpaboTky pyk.

MHCTpYyMEHTBI, ncnonb3yemble Ang
06paboTKn HOT 1 PYK, OOMKHbI
COOTBETCTBOBaTL TpeboBaHNSAM
Ge3onacHOCTH, ObITb NPOAE3NHPULIMPOBAaHbI
COOTBETCTBYIOLMM 0O6pa3oM B COOTBETCTBUN C
CaHWTapHbIMW NpaBUNaMmM u HOpMamu.

HonyckaeTcs ocylecTBnsATb 06paboTky
HOT 1 PYK C MCMOMb30BaHeM
MHAMBMAYANbHbIX UHCTPYMEHTOB.

Mpwu CTpWKKE HOrTEN AOSMKHbI
cobntogaTbCa TEXHOMOMNS BbINONHEHUS
AaHHOW npoueaypbl, Mepbl 6e3onacHoCcTy,
YCTPaHATLCH PUCKU TPAaBMUPOBaHUSA
nonyyatens ycnyru.

OkasaHwue ycnyrn gomkHo obecnednTb
yAOBMNeTBOPEHWe nosyvaTens ycnyru B
rMrmeHnyeckon obpaboTke HOr 1 pyk

2.7.7. 6putbe 6opoapl 1 ycoB

Ycnyra npegycmaTtpuBaerT:

onpefeneHne HeO6XoAMMOCTU BPUTbS
Gopoab! (ycoB);

obcyxaeHne ¢ nonyyartenem ycnyru
nopsiaka AeicTBuiA Npu cTpkke 6opoabl 1 ycos,
XxapakTepa NoMoLLy;
NMOMOLLb B NEPEMELLEHNMN K MECTY BpUTbS,

NPUHATUM yA0GHOW NO3bl NN AOCTaBKY

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUW C NpaBUiamu BHYTPEHHEro
pacropsaka ¢ y4eToM NoXenaHuiA nony4yarens
YCIyru.

Ycnyra okasblBaeTcsl cneuuanucToM -
napukmMaxepom.

JNnuo, ocywecTensioLee ycnyry, nepes

Hayanom npoueaypbl AOMKHO OCYLLECTBUTh




Heo6X0AMMOro UHBEHTapPS, MHCTPYMEHTA B Xunoe
nomeLueHme (C y4eTOM COCTOSIHWUA 340POBbS);
00paboTKy KoXu nuua (4o 1 nocre 6puTbs);
OpuTbe (CTpUXKy) 6opoasbl (ycoB) ¢
COONOAEHNEM TEXHWUKUN OCYLLECTBIEHUS
npouenypbl

rmrueHmdeckyto obpaboTky pyk.

lMpoBeneHue npoueaypbl AOMKHO
OCYLLECTBMNATLCS B COOTBETCTBUM C
CaHUTapHbIMY HOpMamu, NpaBuIamMmn
FMrMeHNYECKMMM HOpMaTUBamMm Ans
NnapuKMaxepcKkux.

Mpubopsl, ncnons3yemole npu Gputbe
Gopoapl (YCoB), JOMKHbI COOTBETCTBOBATh
TpeboBaHMsiM 6e30nacHOCTH.

HonyckaeTtca ocywectBnaTb 6putbe
1ncnornb3oBaHneM 6e3onacHbIX
MHOMBUOYanNbHbIX NPMOOPOB.

CpepgctBa, ucnonb3yemble Ans
06paboTKM KOXM N1La, JOIMKHBI UMETb
HEeMCTEKLINA CPOK FOAHOCTHU, a Takke no
BO3MOXHOCTM COOTBETCTBOBATbL NOXENAHMSAM
nonyyatens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME MONyyaTens ycnyrm B
OpuTbe Bopoabl 1 YyCOB

2.7.8. cTpuxKa BOMOC

Ycnyra npegycMmaTtpuBaeT:

onpegerneHne Heob6xoaUMOCTU CTPUKKM,
obcyxaeHune ¢ nonyyaTenem ycnyru notpedHocTm
B CTPUXKE BONOC, MHCpOPMMPOBAHKE O ee
npoueaype;

COMNPOBOXAEHME K MECTY CTPUXKKM NMBO
co3gaHve HeOOXOAMMbIX YCIOBUIA B XXUITOM
NOMELLEHMMN AN OCYLLIECTBIIEHUS CTPWDKKMN BOJIOC
NV, Haxo4ALWMUXCA Ha NOCTENbHOM PEXUME;

NnoAroTOBKY BOSOC (B TOM vncne
pacyecbiBaHUE);

CTPWXKY (BbIMbITBIX) BOJIOC C COBNogeHNEM
TEXHOMNOrMKN BbINOMHEHNs NpoLeaypbl (My>XCKON
NN JKEHCKOW CTPUXKKM, CTPYIKKA ML,
HaxoAsLLIMXCHA Ha NOCTENbHOM PEXNME) C y4ETOM
NnpennoyYTeEHMI NonyyYaTens ycnyru

Ycnyra npegocraensieTcs B
COOTBETCTBMM C NpaBuiamm BHyTPEHHETO
pacnopska ¢ y4eToM NoXenaHun nonyvyarens
YCIYrn.

Ycnyra oka3sbiBaeTcsi CneunanicTom -
NapuKMaxepom.

Ycnyra fomkHa okasbliBaTbCA B
cneynansHO 00yCTPOEHHOM NMOMELLEHNM B
COOTBETCTBMM C CAaHUTapPHBIMWU HOPMaMWU,
npaBunaMm u rmrmeHNnYeckMMm HopMaTuBamm
NSt NapuKMaxepCKumx.

lMpoBeneHune npoueaypbl AOMKHO
OCYLLIECTBNATLCSA B COOTBETCTBUM C
CaHUTapPHLIMU HOPMaMK, NpaBuIaMm 1
rMrMeHNYECKMMM HOpMaTMBaMm A4ns
NapuKMaxepckux.

Ycnyra gomkHa okasbiBaTbCs
npodeccroHanbHbIM UHCTPYMEHTOM,
npegHasHa4YeHHbIM 4NS CTPUXKKU BOJIOC, U
ObITb 06ecnevYeHa HEOOXOAMMbIM NHBEHTAPEM
1 cpefcTBamm (B TOM YMCTe pacyeckon,
beHOM, NoNoTeHUEM).

MHCTpYMEHT, ncnons3yemslii npu

CTPWXKe, O0JIKEeH COOTBETCTBOBATb




TpeboBaHMsM 6e30nacHOCTMW.

OkasaHue ycnyru omkHo obecnednTb
YOOBNETBOPEHME MONyYaTens ycnyrm B
CTPUKKE BOJOC

2.7.9. cMeHa noarysHuka

Ycnyra npegycmatpuBaert:

NMHGOPMMPOBAHME MONyYaTens ycrnyrm o
npeacTosLLen npouenype, obcyxaeHve ee
ocobeHHocTeN;

COMPOBOXAEHNE K MECTY CMEHbI NOAry3HuMka
NNy cos3faHune YCrioBUii B XXMUITOM MOMELLEHUN
nony4aTtens ycnyru, HaxoAsLwerocs Ha
NoCTenbLHOM pexume (B TOM YMCne 3acTunaHme
KNeeHKm);

NMOMOLLb B CHATUM (OOEeBaHNN) OAEXAbI,
benbs, 3arpA3HEHHOro NOAry3HWKa 1 ogeBaHue
4mMcTOoro;

rMrmeHnyeckyto o6paboTky (B TOM yncne
noaMblBaHue, npoTupaHne, o6paboTKy KOXKHbIX
NMOKPOBOB CpPeACTBaMM yxoaa);

yBOpKy CHSITOro NoAry3Huka B cneuuanbHO
oTBEAEHHOE MECTO

Ycnyra npegocrtaenseTcs no mepe
HeobxoauMocCTH.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
nepef Ha4anom npoueaypbl OCYyLLECTBUTb
FMrMEHNYECKYIO MOATOTOBKY PYK (MbITbE PYK,
HageBaHve nepyaTok), a Takke BnageTb
HaBblkamMy oeBaHWs (CHATUS) NOArY3HUKOB
ANA N, HaXOOALWMXCHA Ha NOCTENbHOM
pexume.

MoarysHMku AOmKHbI COOTBETCTBOBATL
pasmepy, TpeboBaHMAM 6e3onacHoCTH,
BO3PAaCTHbIM 1 UHbIM OCODBEHHOCTAM
nony4aTens ycnyru.

Wcnonb3oBaHHbIe NOArY3HWKM OOMKHbI
ObITb NOMeELLEHbI B CrieLuarnsHO
obopynoBaHHOe mecTo ans cbopa.

Mpu oka3aHuM ycnyru AomkHa
cobntogaTbca ocobasi KOPPEKTHOCTb MO
OTHOLLIEHMIO K MONyYaTento ycnyru, a Takke
obecneyeHo cobnogeHne Mep NpUBaTHOCTU.

Oka3aHue ycnyru JomkHo obecnevnTb
yAoBneTBOpeHvne NoTpebGHOCTU nonyyarens
yCnyrm B CMeHe NoAry3Huka

2.8. conpoBoxageHne ocnabneHHbIX rpaxgaH K MeCcTy Ha3Ha4YeHund n O6paTHOZ

2.8.1. K MeCTY BbIMOMHEHUSA
CaHWTapPHO-TMIIMEHNYECKMX

npouenyp

Ycnyra npegycMatpuBaeT:
obcyxaeHuWe ¢ nonyyatenem ycnyru
YCIMOBMI U 0COGEHHOCTEN NEPEaBWXEHNS K MECTY

2.8.2. B CTONOBYIO

Ha3HayeHus1 1 06paTHO;

2.8.3. kK Bpady-cneumanucTy, Ha
npoueaypbl, 3aHATUS

MOMOLLb B MOATOTOBKE K NEPeaABUKEHMIO,
BKIIOYAs oeBaHMe BepxHen ogexapl, 06ysu (Mpu
HeobxooMmMocTn);

CONpOBOXAEeHME NornyyaTens ycnyru,
nepeaBuraoLLEerocs NeLWKoM unm ¢
MCcrnonb3oBaHMEM creumanbHbIX CPeacTB (B TOM
4KCne KOCTbINEen, XOOYHKOB, Kpecen-KomnsacokK), npu
nepeaBMXXeHUM K MECTY Ha3HayeHusl 1 obpaTHo;

yCcTpaHeHue 3NeMeHToB cpefbl,
3aTPYOHSIOWMX NepeaBuKeHne (B TOM Yucne
OTKPbITUE UMK 3aKpbiTUe ABepen, OTOABUraHne

MernkorabapuTHon mebenu, Bbl3oB NudTa);

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMy BHyTPEHHEro
pacnopsigka, rpadoukomM NnoceLLeHuns
COOTBETCTBYIOLLNX KAOMHETOB, BbINOMHEHMS
npoueayp.

Bpems n mapLupyT nepensuxeHnst
NOJKHBI ObITb COrnmacoBaHbl C nonyyaTenem
YCITYTU, Y4nTbIBaTb €r0 0COBEHHOCTU (B TOM
4Mcne COCTOSIHME 300POBbS, UCMONb3yEMble
nprcnocobneHunsl, CKOPOCTb NEPEaBKEHNST).

MapLpyT JOJKEH BKMOYATb
COnpoBOXAeHME OT MecTa NOCTOSAHHOTO
npebbiBaHWA (KOMHATbI) K MECTY Ha3Ha4YeHus
obpaTHo.

ConpoBoxgeHne JomKHO obecneunBaTb

Ge30nacHOCTb ABWKEHWUI nonyvaTens ycnyru,




oXunaaHue B MecTe HasHaveHus (npu
HeobxoomMmocT)

a Takke CBOEBPEMEHHOE MHpOpMMpPOBaHME O
3HAUMMbIX 3NIEMEHTax cpeabl (B TOM Yncne
noporu, 6opatopsbl).

OkasaHue ycnyru JomkHo obecnevnTb
yOOBMNEeTBOPEHMe NoTpebHOCTN nonyyaTtens
YCINYr B CONPOBOXAEHUN K MECTY HazHa4YeHUs
1 obpaTtHO

2.8.4. Ha nporynky

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne NpoaomKUTENBHOCTH,
BpeMeHW NPOryrkun, MapLipyTa;

NMOMOLLb B MOATOTOBKE K NMPOryrike,
ofeBaHUK oaexabl, 00yBU B COOTBETCTBMM C
NorogHbIMU YCINOBUSIMU;

COMNPOBOXAEeHME MonyYaTens ycnyru,
nepenBuraoLLEerocs NeLwKom nnm ¢
Mcnonb3oBaHWeM cneunanbHbiX cpeacTs (B TOM
4mMcne KOCTbINEN, XO4YHKOB, KPECEN-KOMACOK), BO
BpeMsi MPOrynku;

yCTpaHeHne a1eMeHTOB cpefpl,
3aTpyOHSIIOWMX NepeaBuxKeHne (B TOM Yncne
OTKPbITUE UMK 3aKpbiTUE ABEpPel, OTOABUraHUe
MernkorabaputHon mebenu, BbI3oB nudTa);

nogaep)kaHue KOMMYHUKaTUBHOIO
B3aUMOJENCTBUSI B X04e NPOryriku

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMv BHyTpEHHero
pacnopsigka, Ce30HHOCTbI, MOrOAHLIMU
YCNOBUSAMU, a TaKkKe NoxXenaHusamm
nony4aTens ycnyru.

Bpems 1 mapLipyT nepeaswKeHus
AOIMKHbI ObITb COrnacoBaHbl ¢ nonyyarenem
YCMYrn v y4nTbIBaTb €ro NoxenaHus,
0COBEHHOCTH (B TOM YKCNe COCTOsSHUE
300POBbS, NCMOSMb3yeMble NpUCNocobneHns,
CKOPOCTb NepeaBmKeHns).

MapLpyT gOSmKeH BKMOYaTb
CONPOBOXAEHME OT XKMITOro NOMELLEHUS
(komMHaTbl) 1 obpaTHO.

ConpoBoxgeHue JomkHo obecneunBaTb
Ge30nacHOCTb ABWKEHWUN nonyvaTens ycnyru,
a Takke CBOEBPEMeHHOe MHpopmMmpoBaHme 0
3HaUYVMbIX 3NIeMeHTax cpedbl (B TOM yncne
noporu, 6oparopbl, ABMXKEHUE TpaHCcnopTa).

Oka3aHue ycnyru JormkHoO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTU nonyyaTens
YCMyrn B CONPOBOXAEHUM HA NPOTyIKy

2.9. obecneveHne COXpaHHOCTHU
BELLIEeN N LLeHHOCTEN,
NpyHaanexalymx rpaxgaHam,
nepeaaHHbIX Ha XpaHeHue

Ycnyra npegycmaTtpuBaer:

WMHOPMMPOBaHKNE O MOPSOKE N YCIOBUAX
obecneyeHnst COXPaHHOCTY BeLLen (LeHHOoCTen);

COMpPOBOXJeHWe ANng nepefadn BeLlen
(LeHHoCTEN) Ha XpaHeHue (nMpu HeobxooMMocTH);

NomoLLb B 0hOpPMIIEHNN AOKYMEHTOB y4eTa,
noaTBepPXXAaoLWmMX NPUHATUE Bellen (LeHHOCTeN)
Ha XpaHeHWe UNn Ux Bblgady nonyyaTento ycnyru;

npegocTaBneHne nony4yartento ycryru (no
ero XenaHuo) MHOpPMaLMm O COXPaHHOCTH
BeLlen (LeHHoCcTen)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[nsi okasaHus ycnyru B coumanbHOM
naHcMoHaTe OOMKHO ObiTb 060PYAOBAHO
crneumnanbHOe MecTo ANs XpaHeHus BeLlen 1
LeHHocTel (knagosasi, cend) u (unu)
onpeaeneHo nNuuo, oTBETCTBEHHOE 3a WX
COXPaHHOCTb.

[MepeyeHb BeLLen, AEHEXHBIX CYMM,
paroueHHOCTeN, NepefaHHbIX Ha XpaHeHKe,
NOIMKEH ObITb 0POPMIIEH JOKYMEHTANBHO.

Beluu 1 LeHHOCTM BblgaOTCA MO
TpeboBaHWIO noryyaTens ycnyru.

OkasaHue ycnyru omkHO obecneynTb

yOoBJiIETBOpPEHNE I'IOTp66HOCTI/I nonyyarengd




YCIYri B COXPaHHOCTU BelLLel 1 LLeHHOCTEN,
nepeaaHHbIX Ha XpaHeHne

2.10. nomoLlb B noaaepxaHnm
nopsiaka B XXWIbIX MOMELLEHUAX

Ycnyra npegycMaTtpuBaeT:

NMHopMMpoBaHne 00 yCroBUSAX 1 Nopsiake
noagepXaHnst YNCTOTbI B COOTBETCTBUM C
npaBuraMm BHYTPEHHEro pacrnopsigka (ans nuu,
COXPaHMBLLNX CNOCOBHOCTL K
CaMo0BCNyXNBaHNIO);

MOMOLLb B yXO4e 3a NIUYHbIMU BeLlamu,
noaaepXXaHnm UxX YNCTOTbI, akKypaTHOro
XpaHeHus:;

MOMOLLb BO BNaXHOM yOOpKe nomeLleHus (B
TOM YMCIEe BbITUPaAHUE MbINK C HAPYXXHOM
noBepxHOCTM Mebenn, NOAOKOHHMKA, MbITbe
nona);

MOMOLLIb B COBIIOAEHUMN pexuma
NPOBETPUBAHMS C Y4ETOM CE30HHOCTY;

MOMOLLIb B BbIHOCE BbITOBbIX OTX0OA0B (C
cobnogeHneM HoOpM 4ONyCTUMOWN Harpysku);

MOMOLLb B MPOBESEHUN reHeparbHON
ybopku

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMU C NpaBuamMmn BHyTPEHHENO
pacnopsiaka, rpadukom NpoBeAEHUsI TEKYLLEN
1 reHeparbHON YOOpOoK C y4eTOM pexuma gHS
nonyyartens ycrnyru, CaHATapHbIMWU HOpMamm U
npasunamMu.

Mpu NnpegocTaBneHnn yCnyrn OOSMKeH
cobniogaTbCs pPeXMM NPOBETPMBAHUA B
COOTBETCTBUM C CE30HOM.

OumncTka pasnnyHbIX MOBEPXHOCTEN
NOIMKHa OCYLLECTBATLCS COOTBETCTBYHOLLMMMU
cpeacTBaMu U Matepuanamm, yo6opoyHbIm
MHBEHTapeM, oTBeYaloLwmnm TpeboBaHNAM
GesonacHocTu.

Mpu npuBneYeHnn nonyyaTens ycnyrm K
HaBeAeHMWIO NopsiAKa 3a HUM JOJKEH
o6ecneynBaTbCs NOCTOSHHBIA NPUCMOTP.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTens
YCNyr B NOAAEPXKaHUM Nopsaka B XKNUIbIX
noMeLLeHmsaX

2.11. ycnyrv no perynsipHou
CTUPKE, CYLLKE, rMaXXeHWUto
noctensHoro 6enbs, ogexapl (kak
HOPMUPOBaAHHON, TaK 1 FIMYHOW)

Ycnyra npegycmaTtpuBaer:

MHOPMUPOBAHME O MOPSAAKE
NpefocTaBneHust ycnyru, B TOM YnCIe O CpoKax
BblOayM YMCTbIX OAEXAbl U MOCTENBHOrO Genbs;

NnoMoLLlpb B OTOOPE M NOArOTOBKE
noctenbHOro 6enbs, ogexapl Anst CTUPKK, CYLLKK,
rnaxxeHus (COpTMPOBKA, OYNCTKA KAPMaHOB,
MapKnpoBKa nNpu Heobxo4MMOCTH, yKNnaabiBaHUe B
Tapy 4N nepeHocku);

npuem noctensHoro 6enbsi, ogexabl B
CTUPKY, CYLLKY, FMaXXeHune;

CTUPKY, CYLLKY, FMaXXeHne nocTenbHOro
Oenbsa, oaexabl;

obecneyeHne CoOXpaHHOCTU NOCTENbHOIO
Genbs, oaexabl MOCne CTUPKKM, CYLLKK, TMaXeHUsT;

Bblga4y 1 JocTaBky (npy HeobxoanmocTwn)
noctenbHOro 6enbs, ogexapl nocne CTUPKMU,
CYLLKM, rMa)eHns nony4aTento ycryru

Ycnyra npegoctaBsnseTca B
COOTBETCTBMU C NPaBunnamMmu BHyTPEHHEro
pacnopsgka, rpacdukom okasaHus
COOTBETCTBYIOLLMX YCAYT.

Monyyatenb ycnyrm AomkeH ObITb
npovHopMM1pOBaH O CpoKax Bo3BpaTa
nocTenbHOro 6enbs, ogexabl Npy ux caaye B
CTUPKY, CYLLKY, FMaxeHue.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
NMPONTW MHCTPYKTax no paboTe ¢
06opyAoBaHNEM, MCMONb3YEMbIM O CTUPKW,
CYLLKW, TNMaXXeHn4.

Ycnyra gomkHa okasblBaTbCs B
cneumanbHo 060pya0BaHHOM MOMELLEHUN AN
CTUPKW, CYLLKW, FNaXeHnsi, COOTBETCTBYIOLLEM
CaHWTapHO-TMrmeHn4eckMmM TpeboBaHnsaM 1
TpeboBaHMAM noxapHou 6e3onacHoOCTU C
1MCNoNb30BaHMEM UCNPaBHOro 06opyaoBaHKs,
npeaHasHa4eHHoro Ansa CTUPKKU, CYLLIKK,
rmaxeHusa.

Mpuem noctensHoro 6enbsi, ogexabl




MOXET OCYLLECTBMATLCS B XXWUITON KOMHaTe
nonyyatens ycnyru, a Takke B MOMELLEHUM
pasgeBariky BaHHbI (ayLweBon), 6aHu.

Mpu cbope (Bblgaye), TPAHCNOPTUPOBKE,
CTMPKe NnocTenbHOro 6enbs 1 ogexapl AOIMKHbI
cobntoaaTbCa caHUTapHble HOPMbI M MpaBuna.

Opexpa, coasaemasi B CTUPKY, AOMkHa
MMETb COOTBETCTBYIOLLYIO MapPKUPOBKY.

CpepacrtBa v nporpammel, UCMOMNb3yeMble
AN CTUPKM, CYLLKM, FMaXeHWs NOCTENbHOro
Genbs, oaexapbl, JOMKHbI COOTBETCTBOBATb
yCTaHOBMNEHHbIM TpeBOBaHMAM U
pekoMeHAauUMaM No aKcnyaTauuu,
YYNTBIBAOLLMM TEXHOIIOMMIO NpoLecca u
NPensiITCTBYIOLLMM UX NMOBPEXAEHWIO B
pe3ynbTaTte CTUPKM, CYLLKM, MMaXeHus.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
YCNYr B HOLLEHMN YNCTON, akKypaTHOMN
0OeXbl, YACTOrO NOCTENbHOro 6enbs, ux
CBOEBPEMEHHOW CMEHE

2.12. ycnyru no pemMoHTy
Ce30HHOW oaexapbl 1 00yBM,
HeobXxo4MMON AN HOCKM (Kak
HOPMUPOBaAHHON, TaK 1 FIMYHOW)

Ycnyra npegycMmaTtpuBaeT:

NHMOPMMUPOBaHME O NopsiAKe, CPOoKax
NpefocTaBreHns ycrnyru, B TOM YMCre CpoKax
BO3BpaTa oAexabl, 00yBY Nocne peMoHTa;

nomoLlb B 0T6Ope 1 NOAroTOBKE OOEXAbI
(06yBW) K PEMOHTY, MPUEM B PEMOHT;

OocyLliecTBlieHne peMoHTa B COOTBETCTBUAU C

N3HOLLEHHOCTbLIO OAeXabl 1 00yBU (MENKNA,
CPeAHWI, CNOXHbIA PEMOHT);

opraHm3aumio pemoHTa ogexabl (06yBn) (B
Cry4ae BbINONIHEHUS AaHHbIX paboT CTOPOHHMMM
opraHusaumsimmn);

OOCTaBKy Bellewn (ogexabl, 00yBu) nocne
peMoHTa

Ycnyra npegocraenseTcs B
COOTBETCTBMU C rpaddUKOM NpuemMa B PEMOHT
oaexabl, 06yBU, a Takke Npu HeobXoaMMOoCTH
B 9KCTPEHHOM Mopsiake.

Jlvuo, okasbiBatoLLee ycnyry, OMKHO
MMEeTb COOTBETCTBYHOLLYIO
npodheccuoHanbHyto KBanudukaumo
(0OyBLLMK MO PEMOHTY 06YyBM, LLBES).

Mpw oka3aHuM ycnyrm HenocpeacTBEHHO
B COLManbHOM NaHcMoHaTe AOJKHbI ObITb
CO3aHbl COOTBETCTBYHOLLME YCIOBUS
(cneunanbHoe NOMeLLEeHME, Hanmdne
06opyaoBaHuNs Ans peMoHTa o0yBu, ogexabl).

Mpw ocyLLecTBNEHNN PEMOHTA AOMKHbI
cobnoaaTbCs YCTaHOBINEHHbIE CPOKU
peMOHTa, ncnonb3oBaTbecs 060pyaoBaHME U
MaTepwuanbl, COOTBETCTBYHOLLME
yCTaHOBMNEHHbIM TpeboBaHMsIM.

B cnyyae HEBO3MOXHOCTM
OCYLLIECTBMEHNS PpeMOHTa B coLmarnbHOM
naHCcMoHaTe AOMKHbI UMETbCS
NIOrOBOPEHHOCTM C OpraHM3aumsMu,

OKa3blBaLWKMMK COOTBETCTBYHOLLMNE ObITOBLIE




YCIyru.

Mpuem ogexabl, 00yBU B pEMOHT MOXET
OCYLLECTBMATHCS B XKWUITOM NMOMELLEHNM
nonyyartens ycnyrm nubo B cneumansHO
npegHasHa4YeHHbIX NoMeLLeHNsX (MyHKT
npuema u ap.).

B nepvoa pemoHTa gomxHa
obecneunBaTbCa COXPaHHOCTb OAeXabl
(0ByBn).

OkasaHue ycrnyru gomkHo obecneuntb
yAoBrneTBopeHne noTpebHOCTU nonyyarens
yCnyrv B No4AepXXaHum ogexabl, obysu B
NPUrogHOM Anst HOCKM COCTOSHUK, 6e3
\nedeKkToB

2.13. oka3aHue nomMoLuu B
Nnosfib3oBaHMn TenedoHHON
CBSI3bl0 M MOYTOBLIMU yCIyramm
(yTouHeHue n Habop Homepa,
HanvMcaHve 1 oTnpaeka
KoppecnoHAeHUMM 1 gpyroe)

Ycnyra npegycmaTpuBaerT:

obcyxgeHne nHdopmMauuu,
npegnonaraemMon Ans oTnpasku, cnocoba cBA3M,
ob6bema Heob6xoaMMO MOMOLLIN;

yTO4HeHune nHdpopmauum 06 agpecare (B
TOM Yncne Homepa TenedoHa, NoYTOBOrO,
ANEKTPOHHOro agpeca);

nomoLlb B Habope TenedoHHOro Homepa,
COXPaHEeHUN COOTBETCTBYIOLLEN MHOPpMaLUK
(3anucwm), ocyLlecTBNEHUN CMC-NEePENUCKK;

MOMOLLb B COCTaBIIEHUN (HanucaHmm,
Habope) KoppecnoHAeHLMM (B TOM YKChe nucem,
OTKPbITOK, COOBLLEHWI), UX OTNpaBKe, NPOYTEHUN
oTBETa;

MOKYMKY 3a cYeT nonyyarens ycnyru
HeobXx0AMMON NeYaTHOW NpPoAyKUMM (B TOM Yucre
MapOK, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT CpeAcTB nonyyatens
ycnyrn) MobuneHom CBA3MW, 3a NONb30BaHne
rnobanbHON KOMMbIOTEPHOMN ceTblo VIHTepHeT
(Danee, ecnu He onpefeneHo UHoe, - IHTepHeT);

NMoOMOLLb B OTMpaBke KoppecnoHaeHLUn (B
TOM YKcCre nNucem, Tererpamm) Ha GyMaxHoOM
HocuTene Wnu B 3NeKTPOHHOM Buae (Npy Hanu4um
COOTBETCTBYHOLLEN TEXHWKN 1M AOCTYyNa K
MHTepHeTy)

Ycnyra npegocraBnseTcs no 3anpocy
nony4arens ycnyru ¢ y4eTomMm CpoyYHOCTW.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneuntb KOHPUAEHUMANBHOCTD
MHOPMaLMK, NOMYYEHHOW NPU MCNONHEHUN
CBOMX 0BA3aHHOCTEN.

[nsa okasaHua ycryrn B coumanbHOM
naHcMoHaTe OOIMKHbI ObITb CO34aHbl YCrOBUS
19 NoNb3oBaHUA TenedOHHOM CBA3bIO,
BKITlOYasa npefocTaBrneHne MecTa, B TOM
uncne anst obuweHusa no tenedoHy, ckanny,
HanMcaHus NUcem.

Mpu ocyLlecTBNeHMn nnaTexen
(MOKYyNoK) 3a c4eT cpeacTB nonyyaTtens ycnyru
BCe pacxofbl AOMKHbI OblTb NOATBEPXKAEHDI
AOKYMEHTAarnbHO (Y€K, KBUTaHUMS).

OkasaHune ycrnyru gormkHo obecneuntb
yOOBMeTBOpeHNe NoTpebHOCTU nonyyartens
yCnyru B NoNb3oBaHUn TenedOHHON CBA3LIO U
NMOYTOBLIMM YCITyraMu, OCYLLIECTBIIEHUMN
KOMMYHUKaLUKN C POACTBEHHUKAMMU,
3HaKOMbIMU

3. Coumaano-nocpe,qHquCKMe ycnyru:

3.1. cogencTaune B NonyYyeHun
0Opa3oBaHMs C y4€TOM COCTOSIHUSA
300pOBbS

Ycnyra npegycmatpuBaert:
n3yyeHne noTpebHocTen Ha nony4yeHune

0Opa3oBaHusi, BbIsIBNIEHNE CNOCOBHOCTEN,

YCnyra npegocTaBideTCAd B
COOTBETCTBUN C COCTOAHUEM 300pP0OBbA ANA

obecneyeHns peanusaumuv npas B obnactm




CKIIOHHOCTEW 1 FOTOBHOCTY K 0BYyYeHuIo;

onpegeneHne JocTynHon popmbl 00yyeHuns
C y4eTOM MeaMKO-NCUXONOoro-negarornyeckmnx
pekoMeHAauun, pesynbTaToB
NpoopreHTaLMOHHON paboTbl, UHAMBUAYANBHbLIX
npeanoYTeHnn;

NOMOLLb B NOAFOTOBKE N 0OYOPMIIEHNN
MOKYMEHTOB 4118 NonyyYeHns obpasoBaHus;

co3gaHue ycrnoBui Ans OCyLLeCTBReHNs
obpasoBaTenbLHOro npouecca B coumansHOM
naHcuoHare;

obecrneyeHne CONPOBOXAEHMSA B npoLecce
nony4eHuns obpasoBaHus;

cogevicteme B obecneyeHnn
Heo6X0AMMbBIMM LLKOSBbHBIMY NPUHAANEXHOCTAMM,
BCNomoraTtenbHbIM MaTepuanom, y4yebHomn
InuTepaTtypon;

NMOMOLLb B MOArOTOBKE AOMALLHUX 3a4aHui
(npw HeobxoanmocCTK)

06pa3oBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecny6nuku benapycb 06 o6pa3zoBaHuu.

Ycnyra MoxeT npeocTaBnsaTbCs
HenocpeacTBEHHO B COLManbHOM NaHcUoHare,
a Takke B yYpexaeHusx obpasoBaHus
cuctemMbl obpasosaHus Pecnybnnku
Benapycb.

B couunanbHOM naHcuoHaTe AOMMKHbI
ObITb CO371aHbl YCNOBUSI AN OpraHu3aumm
obpasoBaTenpHOro npowecca (B ToM Yncne
y4ebHble Kracchl, KabuHeTbl Ans
CamMonoAroToBKW, TPYAOBbIE MAacTePCKME),
@0anTMPOBaHHbIE C YH4ETOM COCTOSIHUS
300pOBbs U 0COBLIX NOTpebHOCTEN
nonyyatens ycnyru.

[Mpy HEOBXOAMMOCTU 1 MO XKENaHUo
nonyyaTtens ycrnyrv ononHUTEsNbHbIN
y4ebHbIV MaTepman MoXeT npuobpeTaTbes 3a
cyYeT cpeacTB nonyyarens ycnyru (ero
3akOHHOro npeacrtasutens). Cymmebl
pacxofoB, CBA3aHHbIE C NpuobpeTeHnemM
y4ebHOro, BCroMoraTtensHOro matepuana 3a
cyeT CpefcTB nonyyarens ycnyru (ero
3aKOHHOrO NpeacTaBuUTEnsl), JOJPKHbI ObIThb
NOATBEPKAEHbI AOKYMEHTANbHO (YeK,
KBUTaHUUSA).

OkasaHue ycnyru gomkHo obecnednTb
CO3[aHMe yCrnoBuUi Ans peanusauuv npaesa Ha
obpasoBaHue, NpodeccrMoHanbHyo
NOArOTOBKY, B TOM YMCIIE MHKITHO3MBHOE
obpasoBaHue

3.2. cogencTeune B
BOCCTaHOBIEHMM (3aMeHE)
[TOKYMEHTOB, YOOCTOBEPSIIOLLNX
NMMYHOCTb M NOATBEPXKAAOLLMX
NpaBo Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpeaerneHne noTpebHoCcTY B
BOCCT@HOBIEHUN (3aMeHe) JOKYMEHTOB,
YAOCTOBEPSIOLLMX JIMYHOCTb M NOATBEPXKAAOLLMX
NpaBo Ha NbroThl;

npegocTaBneHne o6LLea0CTyMHOWN
MHopMaLnn, pasMeLLLeHHON Ha ouunanbHbIX
canTax rocygapcTBeHHbIX OpraHoB (opraHu3aumn)
B VIHTEpHETE, K KOMMETEHLIMM KOTOPbIX OTHOCATCSA
BOMPOCHI BOCCTAHOBMEHMS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb M NMOATBEPXKAAOLLMX
NpaBo Ha NbroThbl, 0 MECTE HaXOXAEeHWs

YKa3aHHbIX rocy4apCTBEHHbIX OPraHoB

Ycnyra npegoctaBnseTcs no 3anpocy
nony4arens ycnyru.

JInyo, okasbiBaloLLee ycnyry,
obecneynBaeT kKOHGOUOAEHLMANBHOCTb
MHopMaLLMK, NOMNYyYEHHOW NPU OKa3aHum
ycnyru, a Takke (npy HeobxoanmMocTm)
COXPaHHOCTb JOKYMEHTOB MNpu paboTe ¢ HAMMK.

MpepoctaBnsemasn MHopmMauns
NOMKHa ObITb akTyarnbHOW, n3naraTbes
NOCTYMHBIM A3bIKOM.

Ycnyra MoOXeT BKIoYaTb
B3aMMOZENCTBME C rOCySapCTBEHHLIMU

opraHamu (opraHusaumsamm), K KOMNETEHLUN




(opraHm3aumit), KOHTaKTHbIX TenedoHax, pexnve
nx paboTbl 1 rpaduke NpMemMa rpaxgaH,
nepeyvHsx Heo6XoANMbIX JOKYMEHTOB (Mpu
HanMyuu Takon MHdopMaLun Ha ouLMansHOM
cante B VIHTepHeTe);

copencTeme B cbope 1 NoAroToBKe
Heo6X0OMMbIX JOKYMEHTOB;

KonmpoBaHWe AOKYMEHTOB (rpu
Heob6xooMMocCTN);

COMpPOBOXJEHNE B roCyAapCTBEHHbIE
opraHbl (opraHmM3aLmm), K KoMNeTeHLUN KOTOPbIX
IOTHOCSITCS BONPOCHI BOCCTAHOBIEHNSI (3aMeHbI)
MTOKYMEHTOB, YOOCTOBEPSAOLUNX NINYHOCTb U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
Heobxo4MMOoCTH)

KOTOPbIX OTHOCSITCS! BOMPOCHI BOCCTAHOBIEHMS
(3aMeHbl) JOKYMEHTOB, YA0CTOBEPSIOLLIMX
MMYHOCTb 1 NOATBEPXAALMX NPaBo Ha
NbroThbl.

OkaszaHue ycnyrv OMKHO
cnocobcTBOBAaTL BOCCTAHOBIEHWUIO (3aMeHe)
NOKYMEHTOB, Y4OCTOBEPSAIOLLNX NMUYHOCTb U
noATBep)KaaoLWwmx NpaBo Ha NbroTbl

3.3. cogencTeme B Nony4eHnn
rapaHTWi 1 NbroT,
NpeayCMOTPEHHbIX
3aKkoHO4aTeNnbCTBOM (ganee -
rapaHTUM U NbroTbl)

Ycnyra npegycmaTpuBaerT:

onpeaeneHne 0CHoBaHuM (Npag) Ha
rapaHTUM U NbroTbl;

NHOPMUPOBAHME O NOPSAKE U YCIIOBUSAX
NOny4YeHWs rapaHTUi U NbroT;

NMOMOLLb B HANNCaHMW 3asiBNEHUN,
3anonHeHnM OpMeEHHbIX BnaHKoB, a Takke
cbope, NnoarotoBke HEOBXOANMbIX JOKYMEHTOB
(NpoBepka NpaBUNbHOCTMN 3aMNONHEHUS
NOKYMEHTOB, MX MOSMHOTbI, KONUPOBaHWe,
3aBepeHue Konui JOKYMEHTOB);

HanpaBneHne JOKYMEHTOB B
rocyaapCTBeHHble opraHbl (opraHusaumm) (B
cry4ae HeobXoAMMOCTM) AN PacCMOTPEHUS U
NPUHATMSA COOTBETCTBYIOLLMX PELLUEHNI;

nHdpopmmnpoBaHme ob oTnpaske
MOKYMEHTOB, CPOKaX UX PaCCMOTPEHUSA, NPUHATBLIX
peLleHmnsx;

cogencTame B NONy4YeHNN JOKYMEHTOB,
YAOCTOBEPSIOLUMX NPABO Ha NOflyYyeHue rapaHTmi
N NbroT

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
BMageTb akTyanbHON MHopmaumen, HopMamm
3akoHodaTenbLCTBa B 06r1acTn nopsaka u
YCITOBUW MOMYYEHUS rapaHTUi U NbroT.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe C HUMKY, a Takke
KOHbMAEeHUManbHOCTb MHhopMaLuw,
MOMYYEHHOW MPU UCMOMHEHNN CBOUX
06s3aHHOCTEN.

[oKkyMeHTbl, NpeacTaBnsiemMble B
rocyapCTBeHHble OpraHbl (opraHusaumm),
IAOMXHbI BbITb NPaBUNBHO Y rPaMOTHO
0OpPMIIEHbI, COOTBETCTBOBATL TPEOOBAHUAM
3aKOHO4ATENbCTBA U MHBIM YCTAHOBMNEHHbIM
TpeboBaHMAM.

WHdpopmupoBaHue nonyvatena ycnyrm o
pe3ynbTaTtax pacCMOTPEHUS JOKYMEHTOB
NOIMKHO OCYLLLECTBIATLCSA B TEYEHNE TPEX
pabounx AHEN C MOMEHTa NONyYeHs
pe3ynbTaToB.

OkasaHue ycnyrm 40MmKHO
COAeNCTBOBATbL MOMYYEHMWIO NonyyYaTenem
yCIyrv rapaHTui v nbrot

3.4. cogencTBne B cobnoaeHnmn
MMYLLIECTBEHHbIX MNMpaB

Ycnyra npegycmaTtpuBaer:
KOHCYNbTUPOBaHMe n (Mnun) opraHn3aumio

nony4eHuna POpI/I,EI.I/NeCKOVI KOHCyInbTauun no

Ycnyra no 3anpocy nonyyaTens ycryru.
Ycnyry AOMmKHbI OKasbliBaTb

cneLnanuncTbl, UMerLLIVe puanyeckoe




BOMpOCaM, KacatoLMMCS UMYLLLECTBEHHBIX MPaB;

oKasaHve NOMOLLU B HAaNMcaHWu 3asiBreHuii
(NP1 CONPOBOXAEHUW ONS NONYyYEHUS
IOPUANYECKON KOHCYMbTaLMK), OTNpaBKe
Heo6XxoANMbIX JOKYMEHTOB;

OCyLLEeCTBNeHUe KOHTPons cobnoaeHns
3aKOHHbIX MMYLLIECTBEHHbIX NpaB nonyyartens
ycnyru

oOpasoBaHue, BnagewoLme nHgopmaumen,
HOpMaMmW 3aKkoHoAaTenbCcTBa B 06racTu
HacrnegCTBEHHOrO M MMYLLLECTBEHHOMO Npaea.

Jlnuo, okasbiBatoLlee ycnyry,
obecneunBaeT COXPaHHOCTb AOKYMEHTOB MNpu
paboTe ¢ HUMK, a Takke
KOHpNOEHUMaNbHOCTb MHpOpMaLnN,
Nony4eHHON Npu UCMOMHEHUN CBOUX
0b6sa3aHHOCTEN.

WHdopmaums, npegoctaensiemas B
npoLiecce okasaHus ycnyru, AOmKHa
na3naraTtbCsi NPOCTbIM, SCHbIM S13bIKOM C
Y4EeTOM MHOMBUAOYaAIbHbIX 0COBEHHOCTEN
nony4arens ycnyru.

OkaszaHwue ycnyru AoSmkHO
codencTBOBaTb 3aLUUTE U peanusaumm
MMYLLIECTBEHHbIX NMpaB nonyvyarenst ycnyru

3.5. nomoLLb B opopmneHnn
cbeperaTenbHbIX BKNagoB,
nononHeHun 6aHKOBCKOro cyeTa
cpencTBaMu rpaxaaHuHa

Ycnyra npegycMmaTtpuBaeT:

OpraHM3aumio KOHCYNbTUPOBaHMUS
GaHKOBCKMMM paboTHWKaMU nornyyaTens ycnyru o
NopsiAiKe 1 ycnoBusix oopMneHus
cbeperaTenbHbIX BKNagoB, 6aHKOBCKMX CHETOB U
onepaunn ¢ HAMY,

COMNpPOBOXJeHME B COOTBETCTBYIOLLNE
opraHm3aummy (oToeneHus, NyHKTbl) 4ns
odbopmneHus cbeperaternbHbIX BKITAO0B,
ocyLecTBNeHNss 6aHKOBCKMX onepauuii;

NMHGOPMMPOBaHME MOoNyYaTens ycrnyrm o
COCTOSIHUN U U3MEHEHUSAX B OTHOLLEHMWM
cbeperaTenbHOro Bknaga, 6aHkoBCKOro cyeTa (Ha
OCHOBaHUMN JOBEPEHHOCTU U UHBbIX 3aKOHHbIX
OCHOBaHWI);

ocyLecTBneHne onepaummn no 6aHKOBCKOMY
cyeTy, cbeperatenbHOMy BKnagy ¢ cornacus
nonyyatens ycnyru (Ha OCHOBaHWUK
[JOBEPEHHOCTU M UHBIX 3aKOHHBIX OCHOBAHUSAX)

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpPaHHOCTb AOKYMEHTOB Npwu
paboTe ¢ HUMUK, a TaKkke
KOH(pNAeHUManNsLHOCTbL MHopMaLnn,
MOMYYEHHOW MPU UCMONMHEHNN CBOUX
0b6s3aHHOCTEN.

OkasaHwue ycnyrn A0MmMKHO
COAEeNCcTBOBaTb yAOBMETBOPEHMIO
noTpebHOCTU NonyyaTens ycnyru B
Hagnexallem CoXpaHeHUN NMEOLLIMXCS
NEHEXHbIX CPEACTB U PacnopsXXeHnn nmm

3.6. cogencTeme B
BOCCTaAHOBMEHMM U Noaaep>KaHnn
POOCTBEHHLIX CBA3EWN

Ycnyra npegycMaTtpuBaeT:

BbISIBNEHWE NoTpeBHOCTH (NonyyeHre
cornacus) nony4yartens ycrnyru no rnoucky
MHbOPMaLMKU O POACTBEHHMKaX, 0BLLEeHUS C
HUMMU;

MOMOLLb B YTOYHEHWU 1 NMOUCKE
MHpOpMaLIMKM O POACTBEHHUKAX B OTKPbITbIX
McToYHMKax (B ToM yncre B MIHTepHeTe,

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOAEHUMANbHOCTb
MHpopMaLLnK, NONYYEHHON NPU UCMOMHEHUN
CcBOMX 00S1I3aHHOCTEN.

MpepocTaBneHne poacTBEHHMKaM
INMYHON MHAOPMaLINM JOIHKHO




CMpaBOYHbIX cryxbax);

MOMOLLb B NOAFOTOBKE 3anpocoB A
o6ecneveHmns noncka poAcTBEHHUKOB (Npu
HeobxoaMmMocTw);

NHOPMUPOBaAHNE POACTBEHHMKOB O
bKenaHum nonydartens ycnyrm cBsasatbCsi C HAMU
(B TOM 4ncne no tenedoHy, yepes NHTepHET), ero
COCTOSIHMWN, HACTPOEHMMN U OPYrMX acnekTax
PKM3HW nonyyaTtens ycnyru (C ero cornacus);

opraHu3aumo obLLeHNs nonyvaTtens ycnyru
C pOACTBEHHMKAMMU, y4acTUS B CEMENHbIX
MeponpUATUSIX, NpasaHuKax (npu
HeobxoaMMocCTH)

OCYLLECTBMATLCA TOMBKO MO XenaHuio (C
cornacus) nonyyarens ycnyru (ero 3akoHHOro
npeacTaBuTens).

Ycnyra gomkHa ocyLecTBnATbLCS C
y4eToM HeobxoaMmocTu cobnoaeHns
TpeboBaHui 6esonacHOCTM ANa nonyyatens
YCNyrv Npun BCTpeye (KOHTakTe) ¢
POOCTBEHHUKAMW.

B Xo[e OKasaHua ycnyru goJnkHa
obecneunBaTbCa NCUXO3IMOLMOHaTbHAs
nogaepxka nonyyaTtensa ycnyru, ero
NoAroToBKa K BCTPeYe C pOACTBEHHUKaMMU.

OkaszaHue ycnyru AOMmKHO obecneunTts
yOooBneTBopeHue noTpebHoCTM nonyyaTens
YCryru B MOUCKE POACTBEHHWKOB M OBLLEHUN C
HUMUK

3.7. cogencTeme B NPOXOXAEHNN
0CBMAETENLCTBOBAHUSA
(NnepeocBuaeTENLCTBOBAHNSA) B
Lensix ycTaHoBMNeHns (M3MEeHeHNs)
rpynnbl UHBaNMAHOCTU

Ycnyra npegycmaTpuBaerT:

nHdopmmnpoBaHme 0b ycnoBusax 1 nopsiake
NPOXOXAEHNS OCBUAETENBCTBOBAHNSA
(nepeocBuaeTensCTBOBAHNS);

OCYLLEeCTBMNEHNE MCUXO3IMOLIMOHANBbHOM
NoOOEPXKKY;

NMoMOLLb B MOArOTOBKE, COOpe AOKYMEHTOB
ANs MeauKo-coumarnbHON 9KCnepTusbl;

COMPOBOXAEHNE B OpraHn3aumto
30paBOOXpPaHEHUs N MeanKo-peabunuTaumMoHHYo
9KCMEPTHYIO KOMUCCUIO (NpY HeoBXoaMMOoCTH);

MOMOLLb B NPOXOXAEHUN
0CBMAETENbCTBOBaHNSA
(nepeocBuaeTensCTBOBAHNS);

MHMOPMMPOBaAHME O pedynbTaTax
0CBUOETENbCTBOBAHUS
(nepeocBnaeTensCTBOBAHNS);

MOMOLLb B MOSTyYEeHMN JOKYMEHTOB MO
pe3ynbTatam ocBUAETENbCTBOBaHUSA
(nepeocBnaeTensCTBOBAHSA)

Ycnyra npegocrtasnseTcs B
COOTBETCTBMM C YCTAHOBIIEHHLIMU B
3aKMYeHn Megnko-peabunutaymoHHon
9KCNEePTHON KOMUCCUMM CPOKaMN UNn Nnpu
BO3HWKHOBEHUM MEANLMHCKMX N UHBIX
noKasaHuw.

MonyyaTtens ycnyru AomxeH 6biTb
3apaHee B JOCTynHOW hopme
NPouHMOPMUPOBAH O AaTe
OCBUOETENLCTBOBAHNS
(NepeocBuaeTenbLCTBOBaHUSA), NOpsSOKe ero
NPOXOXAEHUS.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHOPMaLMK, a TakkKe COXPaHHOCTb
MeONLMHCKUX N APYrMX AOKYMEHTOB
nonyyartens ycnyru, HeobxoaMMbIxX A4S
NPOXOXOEHNS OCBMAETENbCTBOBAHNS
(nepeocBuaeTenbCTBOBAHUS).

Mpu conpoBoOXaeHUN nony4vartens
YCINyrn BO BpeMS OCBUOETENLCTBOBAHUSA
(NepeocBuAeTENLCTBOBAHUA) OOIMKHBI
obecneunBaTbCA COXPAHHOCTb MEAULMHCKMX
IMOKYMEHTOB 1 pekoMeHaauunm,
CBOEBPEMEHHas nepejaya Ux MeauLMHCKUM
paboTHUKaM coumanbHOro NaHcuoHaTa.

WHpopmupoBaHue o pesynstatax

ocBMOeTeNIbCTBOBAHNA




(nepeocBuaeTeNbCTBOBAHNSA) AOKHO
OCYLLLECTBMATLCHA B AOCTYMHOW AnA
nony4aTens ycnyru dopme.

OkasaHue ycnyrm JOMmKHO
coaencTBOBaTb COBMIOAEHMIO CPOKOB
OCBUOETENbCTBOBAHNS
(nepeocBuaeTensLCTBOBaHUA) nonyyarens
YCNYrn B LENSX yCTAHOBMNEHUS (U3MEHEHNS)
rpynnbl MHBanNMAHOCTW M 3aWmnTbl ero
3aKOHHbIX NPaB N MHTEPECOB

3.8. NnoMolLLb B BOCCTAHOBMNEHUN
IneecnocobHOCTM NpY yCheLLHON
peabunutaumm, abunutaumm

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME O NOPSIAKE U YCIOBUSX
BOCCTaHOBEHMS JEEeCcnocoBGHOCTY;

copencTeme B cbope (NoAroToBke)
MOKYMEHTOB /151 BOCCTaHOBIEHUS
neecnocobHoCTY;

cogencTeme B NpoBeAeHNN
NCUXMATPUYECKOro OCBUAETENBCTBOBAHNS;

MOMOLLb B MOATOTOBKE U HanpaBneHum
COOTBETCTBYHLUUX JOKYMEHTOB B Ccya (npw
OTCYTCTBUM UHbIX 3aKOHHbLIX NPeACTaBUTENEN,
Kpome pyKOBOAUTENS CoLManbHOro naHcuoHaTa);

CONPOBOXAEHME MPU NPOXOXKAEHUN
ncuxmaTpuyeckon akcnepTusbl (nNpwm
HeobxoaMMoCTH), 3acefaHns cyaa;

oKasaHue NMcMXo3aMOoLMoHaIbHOM
Noaaepkku B NpoLecce NOAroTOBKM U
NPOXOXAEHMS NpoLeaypbl N0 BOCCTAHOBIEHMIO
neecrnocobHOCTY;

pa3bsCHEeHWe nony4aTento ycrnyru peleHms
cyna

Ycnyra npegocTtaBnsieTcs npu
BO3HWUKHOBEHMWW MOKa3aHWUN.

Monyyatenb ycnyrm AomkeH ObITb
3apaHee B 4OCTYNHOW hopme
npovHopMMNpPOBaH O AaTe 3KCNepTusbl, Cyaa,
X HeobxoaMmocCTH.

Ycnyra npegoctaensietcst paboTHMKamu,
KOMMEeTEHTHbIMW B BOMPOCax BOCCTAHOBMNEHMS
iAeecnocobHoCTy.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHOUOEHUMANBLHOCTb
MHOPMaLMK, NOMYYEHHOW NPU NCNONHEHUN
cBOMX 06A3aHHOCTEN, a TaKkkKe COXPaHHOCTb
MEANLMHCKNX U OPYrMX JOKYMEHTOB
nony4aTens ycnyru, Heo6xoanMbIX Ans
MPOXOXAEHWS IKCNEPTUSbI.

Jluuo, conpoBoxaatoLLee nonyyarens
yCrnyrm BO BpeMsi OCBUAETENbCTBOBaHWS,
AOIPKHO NepedaTb BCe MeANLMHCKUE
MOKYMEHTbI U peEKOMEeHAALUN MEANLNHCKAM
paboTHUKaM coumanbHOro naHcuoHaTa.

OkasaHwue ycnyrn JOrmKHO
cofencTBoBaTb YA0BMNETBOPEHUIO
noTpebHOCTN nonyyaTens ycnyru no
NONy4eHNo MOMOLLUY U NOAAEPXKKN B
CBOEBPEMEHHOM BOCCTaHOBMNEHUN
neecnocobHOCTH, 3aluUTe 3aKOHHbIX MpaB U
MHTEpecoB

3.9. npeacTaBneHne MHTEPECOB B
cyZe, rocy4apCTBEHHbIX OpraHax u
opraHmsaumax Ans 3awutbl Nnpas u
3aKOHHbIX MHTEPECOB

Ycnyra npegycmaTpvBaert:

onpeaerneHve HYX0aemMocTu B
NnpeacTaBlieHUn MHTEPECOB B cyae,
rocy0apCTBEHHbIX OpraHax U opraHusauusx;

obecneyeHne npeacTaBuTeNnsLCTBa B Cyae,

rocyaapcCTBeHHbIX opraHax n opraHmsaunax angd

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyaTtens ycnyru ¢ y4eTom CTeneHu
CPOYHOCTU.

Mpu npegocTaBneHNN yCrnyry AOMKHbI
YUNTBIBATLCS PEXUM U NOPSA0K paboTbl

rocy4apCTBEHHbIX OPraHoOB U opraHusaLui,




3aLMTbI MPaB 1 3aKOHHBIX MHTEPEeCoB nonyyarens
ycnyru;

nomoLlb B ocbopmneHmm (ocpopmneHme)
MOKYMEHTOB Afs 3aLUWThl NpaB N 3aKOHHbIX
MHTepecoB, B TOM Y1Cre Ha nNpeacTaBneHne
MHTEepeCcoB nonyyaTens ycrnyru B COOTBETCTBUM C
3aKoHOOATENbCTBOM;

copencTame (npu HeobxoanMmMocTn) B
Nony4YeHUn IPUANYECKON KOHCYNbTaumm (3a cHeT
cpeacTs nonyvartens ycnyru);

nHdOpMUPOBaHME NonydaTens ycnyru o
NPUHATBIX PeLUeHNAX

cyna, TpeboBaHusa K NpeacTaBneHnto
MHTEPECOB.

JInuo, okasbiBaroLee ycnyry, AOMKHO
ObITb KOMNETEHTHLIM B BOMpOCax coLumnanbHON
3aLUMTBI M 3alMTbl NPaB rpaxaaH, B TOM
yMcne C MHBanuAHOCTbLIO, He4eeCnoCoOHbIX.

Jlnuo, okasbiBatoLLee ycnyry, npu
NPUHATUN PELLEeHNIA JOMKHO
PYKOBOACTBOBATbLCH MHTEpecamu nonyyarens
ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHOpMaLMK, NONYYEHHOW NPU UCNOSNTHEHUN
CBOMX 00s13aHHOCTEN, @ TaKKe COXPaHHOCTb
NOKYMEHTOB Mnony4yatensi ycnyru,
HeoOXxo4MMbIX AN NpeacTaBeHnst ero
MHTEPECOB U 3aLLMTbl Npas.

lMpencTaBneHne MHTEpPECOB
OCYLLIECTBMSAETCS NPU HaNMymm
NOBEPEHHOCTEN UIN NHbIX 3aKOHHbIX
OCHOBaHWN.

Ycnyra gormkHa obecnevnTb NosnHoe u
NOCTOSIHHOE MHAOPMMPOBAHUE nony4dartens
YCNyrn 0 Xo4e 1 pedynbTaTtax pacCMOTPeHUs
BOMPOCOB, KaCalLLMXCH 3aLLMTbl €ro npas K
3aKOHHbIX MHTEPECOB, B AOCTYMHON hopme,
MOHSATHBIM, SICHLIM A3bIKOM.

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOUH(OPMMUPOBAH O PELLUEHNAX, MPUHATBIX B
OTHOLLEHWWN €ro cUTyauum, B TeYEHNe Tpex
pabounx gHen C MOMEHTa Nony4yeHns
peLueHnn (pe3ynbTaToB PpacCMOTPEHNS).

JoKkymMeHTbl, NpeacTaBnsieMble B
rocyaapCTBeHHble OpraHbl (opraHusaumm), cyq
NOMMKHbI ObITb NPaBUNBHO Y FPAMOTHO
0hopMIIeHbI, COOTBETCTBOBATbL TPEOOBAHUSIM
3aKoHOAATENbCTBA U MHBIM YCTAHOBINEHHBIM
TpeboBaHMAM.

OkasaHwue ycnyrn 40oMmKHO
CoOecTBOBATL 3aLUUTe 3aKOHHBIX MpaB U
MHTEPECOB MnonyyaTtens ycnyru B cyae,
roCy4apCTBEHHbIX OpraHax v opraHnsaumsax

3.10. cogencTame (NOMOLLb) B
[JOCTaBKe B yypexgeHus

Ycnyra npegycmaTtpuBaer:

onpegeneHne NnoTpebHOCTM B [OCTABKE B

Ycnyra npegoctaBnsieTcs no 3anpocy

nonyyartens ycnyru ¢ y4eTom ocobeHHocTe




(opraHusaumm) 3gpaBooxXpaHeHus,
o6pasoBaHusi, KynbTypbl U
obpaTHO

opraHusaumto (yupexaneHue) n obpaTHo;

cornacoBaHue 0COGEHHOCTEN JOCTaBKM B
opraHusaumio (yupexageHue) n obpaTHo (B TOM
umncne rpacpmka, NnepuognyHoOCTH,
NPOOOIPKUTENBHOCTU, MapLUpyTa);

obecneyeHne TpaHCNOPTOM (HaeMHbIM
crneumnanmanpoBaHHbIM UK NpPUHaANeXaLmm
coLManbHOMY NaHCMOHAaTY) ANs 4OCTaBKM
nony4arensi ycnyru B yupexageHus (opraHusauum)
34 paBoOOXpaHeHUsi, 06pa3oBaHusl, KynbTypbl U
obpaTtHo;

COMNPOBOXAEHME [0 y4pexaeHus
(opraHmsaumm) n o6paTHo, a TakKe BHYTPM
yypexaeHus (opraHusawmm), Npyu MCnosib3oBaHUN
06LLEeCTBEHHOrO TpaHcmnopTa

paboTbl opraHusauni (yupexaenui) (B Tom
uncrie pexuma (rpaduka) paboTbl, BpeMeHM
MeponpusTUn (npuema).

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOUHOPMUPOBAH O JaTe U BPEMEHHU
OCTaBKM B yYpexaeHue (opraHusaumio) B
NOCTYNHOWM (bOpMeE, SCHBIM S3bIKOM.

[ocTtaBky nonyyaTtens ycnyru B
yypexaeHus (opraHnsauumn) MoryT
OCYLLECTBNATL coumanbHble, MeQULMHCKUE Y
Apyrue paboTHUKN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb 6Ge3onacHOCTbL Nonyyarens
YCNYr Ha NPOTSXXEHUN BCETO BPEMEHM
OKasaHusi yCnyru.

[ocTaBka B yupexaeHue JomkHa
BKIMOYATb COMPOBOXAEHWNE NonyyaTens ycnyru
B yupexaeHue (opraHusauuio) n obpaTHo.

TpaHcnopT, NpegocTaBnsieMbI Ans
OCTaBKM nosyyatens ycrnyru, JOMMKeH ObiTb
ananTUpoBaH C Y4ETOM MMELLUXCS
ocobeHHocTeN (B TOM YnCIe COCTOSHUSA
300pOBbS, XapakTepa HapyLleHUi).

OkasaHue ycnyru JomkHo obecnednTb
CBOEBPEMEHHYIO [OCTABKY MonyyaTtens ycnyrm
K HeobXoaMMOMY yupexaeHuto (opraHmMsaunm)
1M obpaTHO

3.11. cogencTeme B opraHmMsaumm
(opraHv3saumsi) puTyanbHbIX yCryr

Ycnyra npegycmaTpvBaerT:

MHpOPMUpPOBaHME POACTBEHHUKOB O
CMepTu NnnLa, NPOXMBAaBLUEro B coLmarnbHOM
naHcuoHare;

coOencTBme B opraHu3auun putyanbHbiX
yCnyr B crnyyasx:

ANs coumanbHbIX NaHCUMOHATOB, 3a
MCKINIOYEHNEM AETCKUX, - OTCYTCTBUS Y YMEPLLETO
rpakgaHuHa poACTBEHHUKOB, 0653aHHbIX MO
3aKOHY ero coepaTtb, UM €CNW OHWU HE MOTYT
OCYLLIECTBUTb 3aXOpPOHEHUE, NGO APYrux
pM3NYECKMX 1NN topUMaNYECcKMX NnL, C KOTOPbIMK
3aKIl04YeHbl JOrOBOP PEHTLI C NpeaocTaBneHneM
CpefcTB Ha cofiep)kaHue, JOroBOp NOXU3HEHHOTO
coaepXaHusl C MKONBEHMEM, a Takke Mnpu
OTCYTCTBUM CreuuanbHOro cyeta B 6aHke Ha
norpeGeHne Unu 3aKknYeHnn rpaXkaaHUHOM

Ycnyra npegoctaBnseTcs
HernocpeaCcTBEHHO Nocre cMepTn nuua,
NPOXMBaBLLErO B coLManbHOM NaHCUoHare.

Ycnyra oka3sbiBaeTCsi B COOTBETCTBUM C
Hopmamm 3akoHa Pecnybnuku Benapycb o1 12
Hos6ps 2001 r. N 55-3 "O norpebeHnn un
NOXOPOHHOM ferne" C y4eTOM BONensbaBreHns
yMepLuero, B TOM Y1Crie Ha OCyLLeCcTBNeHne
norpebeHus (onpegeneHue mecTa
3aXOPOHEHWs, ycnoBui norpebeHns B
COOTBETCTBMU C BeponcrnoBegaHnemM).

OkasaHue ycnyru JomkHo obecnevnTb
npoBeAeHne pUTyanbHbIX YCAYr B OTHOLLEHWU
ymMepLluero nonyyatens ycrnyru B COOTBETCTBUU
C ero BONen3bsABreHNEM




loroBopa co crieumannanpoBaHHoM
opraHm3aumeri no Bonpocam rMoxXopoHHOro Aena;

AN OeTCKUX coLmarnbHbIX MaHCMOHATOB -
OTCYTCTBUS Y YMEPLLEro rpaykaaHunHa
POACTBEHHMKOB UMW €CIN OHWN HE MOTYT
OCYLLECTBUTbL 3aXOPOHEHNE;

OOKyMeHTarnbHoe ohopMrieHne
(cogencTBme B 0popMNeHnn) cMepTu nuua,
NPOXXMBaBLLEro B coLuanbHOM NaHcuoHaTe, n
MecTa ero 3aXopoHeHUs;

obpalLleHne B creLmann3vpoBaHHyo
opraHM3aumio Nno Bonpocy opraHu3aLmm
norpebeHus;

opraHusaumio NpoLaHns ¢ nonydyaTenemM
ycnyru

3.12. cogencTeme B NoyyYeHnn
MeANLIMHCKONM MOMOLLIN

Ycnyra npegycmaTtpuBaer:

obcyxaeHne camoyyBCTBMS Monyyartens
YCNyru ¢ uenbto onpegeneHns HeobxoanmocTu
nony4yeHns MeguLMHCKON NOMOLLN;

COnpoBOXAeHNe (OOCTaBKy) K MECTY
nony4eHs MeaMLMHCKON NOMOLLN NN
obecneyeHne ABKM MeanLMHCKOro paboTHVKa B
bKnnoe nomMeLleHve nonyyvyatens ycnyru;

co3gaHve yCcrnoBui aAnst MeguumHCKoro
OCMOTpa ¥ OCYLLEeCTBNEHUA MEANLIMHCKMX
BMeLLaTENbCTB, MaHUNyNAUuiA (B TOM Ymcrne
nNpepocTaBneHne Heobxoanmoro obopyaoBaHus,
MHBEHTapS, unsmdeckas nogaepkka nonyyarens
YCINYr, MOMOLLb B NMPUHATUM HEOOXOAMMON NO3bl,
oaeBaHun (CHATUK) oaexabl, 6enbs,
KOMMYHUMKaUnm);

OKa3aHwme NOMOLLM B BbIMOSTHEHWM
HasHaYyeHW MegMUUHCKOro paboTHMKa (B TOM
4mMcne 3akanbiBaHWW Kanerb, BbINONIHEHNN
WMHransaummn);

oKasaHue NoMOLLM B MOCELLEHUN
Bpayen-cneumanncToB (B TOM Yncne nogdop
BPEMEHW NOCeLLEHUs, 3anucb Ha npuem) (Npu
Heob6XxoaMMOoCTH);

cofencTeme nNpu rocnuTanuaaumm
nonyyatens ycrnyru B rocyaAapCTBEHHbIE
opraHm3aumm 3gpaBooxpaHeHus (npu

Heo6xooMMocCTH)

Ycnyra npegoctaBnseTcs ¢ Lenbio
peanu3auuu npas nony4vaTens ycnyru Ha
nonyyYyeHve MeguuMHCKON NOMOLLM B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O
30paBOOXPAHEHUN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
CTpOro cregoBaTb pekoMeHaaumnsam
MeaMUMHCKOro paboTHUKa (Mpu NX Hanm4ymm).

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUOEHUNANMBHOCTb
MHDOPMALMK, NOMYYEHHON NPU UCNOSNTHEHUN
CBOMX 06513aHHOCTENN.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebGHOCTU nonyyaTens
YCNyrv No CBOEBPEMEHHOMY MOSTyYEHMIO
HeobxoaAuMon MeaULMHCKOW NOMOLLM

4. CounanbHO-NCUXONOrMYeckne ycnyru:




4.1. obecneyeHne
COLIManbHO-NCUXOMNOrMYECKON
NNarHOCTMKU U NCUXOANArHOCTUKN
INMMYHOCTM NpoXMBatoLero (aanee,
ecnv He onpegerneHo nHoe, -
NcuxogmarHocTuka)

Ycnyra npegycmaTtpuBaert:

BbISIBNEHNE CoLManbHO-NCUXONTOrMYEeCKMX
npoGrnem, Heo6X0AMMOCTN NPOBEeAEeHUS!
NCUXOANArHOCTUKN);

NMHOPMUPOBAHME MONyYaTens ycrnyrm o
CYTW NCUXOONATHOCTUKN, €€ NPOLAOIMKUTENBHOCTH
(C y4eTOM COCTOSHMSA 300POBbS);

COoCTaBrieHue nnaHa ncuxoanarHoCTuKM,
nondop HeobxoaANMbIX METOAVK,;

nposeneHne NcuxoamarHOCTUKK;

aHanm3 pes3yrnbTaToB NCUXOAMArHOCTMKN,
pa3paboTKy pekoMeHOaLui Nno peLleHnto
BbISIBITEHHbIX NPOGeM;

NMHOPMUPOBaHME MonyYaTens ycrnyrm o
pesyrnbTaTax NcuxoanarHocTUKK

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artenst ycnyru unv npy Hanmyum
nokasaHun (Npu cornacumn nonyvartensi ycnyru
MITN ero 3aKOHHOro NpeAcTaBUTENs) C y4eToM
3akoHa Pecnybnvku benapyck ot 1 nons
2010 r. N 153-3 "O6 okasaHuu
ncuxonornyeckon nomown" (ganee -
3aKoHOAAaTENbCTBO B cdhepe okaszaHus
NMCUXONTOrMYECKON NOMOLLIN).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbicLlee obpa3oBaHme no
cneumanbHOCTSAM, MO KOTOPbIM NpUCBanBaeTCs
kBanudpukaumsa "lMcmxonor" unum
kBanudukauus "lMcmxonor" apnaercs
COCTaBHOW 4acTblo NpYcBanBaeMoMn
KBanMdukauum, n oTeevaTb YCTAHOBMIEHHbIM B
COOTBETCTBUMN C 3aKOHOAATENBCTBOM
KBanumrKaumMoHHbIM TpeboBaHMAM,
npeabsiBNSEMbIM K NCMXONoram; NponTy
nepenoaroToBKy Ha YPOBHE BbICLLENO
obpasoBaHusa NO cneumnansHOCTAM,
npeaycMOTPEHHbIM YCTAHOBNEHHbIMU B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
KBanMdukaLunoHHbLIMM TpeboBaHMUSAMM,
npeabsBNAeMbIMU K Ncuxorioram (ganee -
BbICLLEE Mcuxororniyeckoe obpasoBaHue unm
1MHOe obpasoBaHue (NepenoaroToBka),
nonyckatowiee paboTy NCUXONOrom B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM B chepe
OKa3aHWs NCUXONOrMYecKom NoOMOLLN).

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
obecneunTb yBaXMTENBHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLEHME K Nony4aTento ycnyru,
COXpaHeHWe TalHbl KOHCYNbTUPOBAHWS,
BO3MOXXHOCTb OTKa3aTbCsl OT ee NPOBeAeHMs
Ha ntobown cTagumn no TpedboBaHUIO
nomnyyartens ycnyru (3aKkOHHOro
npencraBuTens).

Ycnyra okasbiBaeTcsi B crneyunanbHO
060pyAOBaHHOM NOMeLLEeHUN (B TOM Ymcne
KabnHeTe ncmxornora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM

0CcoObIX MOTPeBHOCTEN NonyvaTenemn ycnyru,




rae cosfaHbl yCnosusi Ans cobniogeHns
KOHbnaeHUManbLHOCTH 1 obecneyeHns
[AOBEPUTENbHbBIX OTHOLLEHWN.

NHbopmauus o nopagke npoBedeHus u
Lienn ncmxoamarHoCTuku, ee pesynbraTtax
NOIMDKHA u3naratbCsi 4OCTYNHbIM, ICHBIM
13bIKOM C y4eTOM
COLMArnbHO-NCUXONOTMYECKUX U UHBIX
MHAMBUAYanNbHbIX OCOBEHHOCTEN nonyyaTens
ycnyru.

PesynbTaTbl NCMX0OAMArHOCTUKA U
pekoMeHAaumnn JOMKHbI (PUKCMPOBAaTHLCA
NOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM) U
(1K) aNEKTPOHHOM BUAE).

Oka3aHue ycnyru JormkHo obecnevnTb
npoBeAeHne NCUXOANArHOCTUKN FIMYHOCTU
npoXuBatoLLero

4.2. ncuxonormyeckas Koppekums

Ycnyra npegycMmaTtpuBaeT:

n3yyeHvne cutyauun, opMmnpoBaHue
INMMYHOro Aena nonyyartens ycnyru (y4eTHon
KapTbl);

obcyxaeHue ¢ nonyyarenem ycnyru
TPYOHOW XMU3HEHHOW CUTyaLMK (NCUXONOrMYECKOM
npo6nembl);

nHdOpMUpOBaHWe nosydaTens ycnyru o
nopsiake paboTbl, MPOACIPKUTENBHOCTY (C y4ETOM
COCTOSIHVS 300POBbS);

nopbop, npoBedeHne N aHanus
AMarHOCTUYECKNX METOAMK AN opraHn3auum
KOPPEKLNOHHOM paboTbl;

COCTaBMeHne MHANBMAYaNbHOrO nnaHa no
KOPPEKL N BbISIBNIEHHbIX HapyLUEHWN
(OTKNOHEHWI, 0COBEHHOCTEN);

npoBeAeHne KOPPEKLMOHHOW paboThl B
COOTBETCTBUW C MHOMBWUAYASbHBLIM NIAHOM;

HabniogeHne 3a AMHAMUKON U3MEHEHUS
COCTOSIHMSA NnosyyaTens ycnyru B npouecce
peanusauumy nnaHa KoppekunoHHON paboTbl,
KOPPEKTUPOBKY MHAMBMAYANbHOrO NnaHa npu
HeobxoamMmocTy;

perynapHoe B3aumonencTene ¢
nonyyatenemM ycnyru ansi OueHku
pe3ynbTaTMBHOCTU, UBMEHEHNI B COCTOSIHWN,

PKM3HEHHOW cUTyauumn nonydvaTens ycnyru;

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arenst ycnyru unv npyv Hanmyum
nokasaHun (Mpu cornacum nony4artens ycnyru
MITN ero 3aKOHHOro NpeacTaBuTens) B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM B chepe
OKa3aHWs NCUXOMOrMYecKom NoMOLLU.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHWe nnu nHoe obpasoBaHue
(NepenogrotoBka), gonyckatowee paboTty
MCUXONIOromM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B chepe oKasaHusi
NCUXOMNOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneunTb yBaXMTENBHOE,
HEeOUCKPUMUHALIMOHHOE U TyMaHHoe
OTHOLLIEHME K MOny4vaTero ycnyru,
KOHPNAEHUMANbHOCTb NIMYHON MHpOPMaLN,
coxpaHeHune npodeccmMoHanbHoM TaHbl,
BO3MOXHOCTb O0TKa3aTbCsi OT NPOBEAEHNS
KOpPPEKLMOHHON paboTbl Ha Nobor cTagun ee
OCYLLECTBMNEHUs No TpeboBaHMO nonyvaTens
YCINyru, ero 3aKoOHHOro npeacTaBUTENs.

Ycnyra okasbiBaeTcsi B cneyunanbHO
060pyAOBaHHOM NOMeLLEeHUN (B TOM Ymcne
KabnHeTe ncmxornora, KOHCYNbTaLuUOHHOM

kabuHeTe), aganTMPoBaHHOM C Y4ETOM




aHanu3 npoBefeHHoN paboTsl,
npenocTasneHne HeobXoaMMbIX pekoMeHaaLmi

0cobbIx NOTpeBHOCTEN Nnonyyatenemn ycnyru,
rae cosfaHbl yCnosusi Ans cobniogeHns
KOH(bnaeHUManbLHOCTH 1 obecneyeHns
[AOBEPUTENbHbBIX OTHOLLEHWN.

NHbopmauus o nopagke npoBedeHuns u
Lenu KoppekunoHHom paboTbl AOIMKHA
n3naraTbCsl 4OCTYMHbIM, ICHBIM S3bIKOM C
Yy4eTOM COLMarnbHO-MCUXONOMMYECKMX N MHbIX
0COBEHHOCTEN Nonyyartens ycnyru.

PesynbTaTthl ncuxonormyeckomn
KOPPEKLUMU 1 pEKOMEHAALIMUN AOIMKHbI
hbrKCnpoBaTbCA AOKYMEHTarbHO (B
NMCbMEHHOM (MeYaTHOM) 1 (Mn) ANEKTPOHHOM
BMAE).

OkasaHue ycnyru JOMmKHO
COOEeViCTBOBATb YAOBETBOPEHMIO
noTpebHOCTM nonyyartens ycnyru B
MCMXONOrM4EeCKON KoppeKLum

4.3. ncuxonoru4yeckoe
KOHCYNbTUpOBaHWE

Ycnyra npegycmaTtpuBaet:

BbISIBIIEHNE NOTPEBHOCTM B
NCMXONOrM4ECKOM KOHCYNbTUPOBAHWMU;

nHdopMmnpoBaHMe nonyyarens ycnyrm ob
I0COBEHHOCTAX NMCUXOMNOrM4YEeCcKoro
KOHCYNbTUPOBaHWA (B TOM Ynche uenu
KOHCYNbTUPOBaHWS, NPOAOIIKUTENBHOCTH);

n3ydyeHne IMYHOro Aerna nony4vatens
ycnyru, obcyxxaeHve npobnem nonyvatens
yCnyru, nopsigka ero NnpoBeaeHns;

nposeeHue npu HeobxoamMmMocTu (no
cornacuio nony4dartens ycrnyru unm ero 3aKoOHHOro
npeacTaBuUTENs) NCUXOAMArHOCTUKN ANs
YTOYHEHUs1 NpobneMbl, CNocoboB ee peLleHus;

npegocTaBneHne 0TBETOB Ha BOMPOCHI
nonyyatenst ycnyru;

obcyxaeHue nnaHa AenCcTBUA NO peLLeHNio
npobnem u cnocoboB BbixoAa U3 CIOXUBLLENCS
cUTyauum

Ycnyra npegocraensieTcsa no 3anpocy
nony4arensi ycnyrm B COOTBETCTBUU C
3aKoHOAAaTEeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYEeCKON NOMOLLN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMETb BbICLLIEE MCUXONOrnyeckoe
obpasoBaHWe nnu nHoe obpasoBaHue
(NepenogrotoBka), gonyckatowee paboTty
NMCUXOSIOroM B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM B chepe oKasaHust
NCUXONOrM4ecKom NOMOLLMN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
obecneunTb yBaXMTENBHOE,
HEeOUCKPUMNHALIMOHHOE U TyMaHHoe
OTHOLLIEHME K MOony4vaTernto ycnyru,
KOHUOEHUMANbHOCTb NIMYHON MHAOopMaLnN,
coxpaHeHne npodeccmMoHanbHoM TanHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeAeHUst
KOHCYrnbTaumu Ha nobon ctagum ee
OCYLLECTBMNEHUs No TpeboBaHMo nonyvaTens
YCIyru, ero 3aKkOHHOro npeacTaBuTens.

Ycnyra okasblBaeTcs B cneyuansHo
060pyAOBaHHOM NOMeLLEeHUN (B TOM Ymcne
KabnHeTe ncmxornora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM

0CcOoObIX MOTPEeBHOCTEN NonyvaTenemn ycnyru,




rae cosfaHbl yCnosusi Ans cobniogeHns
KOHbnMaeHUManbLHOCTH N obecneyeHuns
[AOBEPUTENbHbBIX OTHOLLEHWN.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHopmaLuum nonyyarento
yCnyru (ero 3akoHHOMy npeacTaBuTenNto) B
YCTHOM (MUCbMEHHOM) BUAE.

CogaepxaHne KOHCYNbTUPOBaHUS, ero
pe3ynbTaTbl JOMKHbI (hrKcupoBaTbCs
IAOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM) U
(Mnn) aNEKTPOHHOM BUAE).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHve NoTpebGHOCTN nonyyaTens
YCMyrn B NCUXOSIOTMYECKOM
KOHCYNbTUPOBaHWM

4.4. ncuxonorn4yeckoe
npocBeLleHne

Ycnyra npegycmaTpuBaerT:
npuBreYeHne nonyyatens ycnyru K
Yy4acTuO B MEPONPUATUSIX, HANPaBNeHHbIX Ha
pa3BUTME NONMOXMNTENbHbBIX YCTAHOBOK K
NCUXOMNOrMYECKON NOMOLLU, AEATENBbHOCTM
ncuxonora, paclumpeHune kpyrosopa B obnactu
NCUXOMNOrM4ECKOro 3HaHms, opMmnpoBaHme
NCUXOMNOrM4YEeCKon KyrnbTypbl (B TOM Yncne
nocpeacTsoM Geceal, NEKUUIA, rpYNMNOBbIX 3aHATUI
C aremMeHTaMu TPeHWHra, TeMaTUYeCcKux 3aHSATUN,
NOArOTOBKM W pacnpocTpaHeHust GyKneTos,
NamATOK, OPOPMNEHNs CTEHAOB);
pacnpocTpaHeHune cpean nonyyarenen
ycnyru (No XenaHu) Hay4yHO-NOMyNApHOMN,
obpasoBaTenbHON N NPOCBETUTENBCKON
MHdopmaumm B 06nactu Nncnxonormum

Ycnyra npegocTtasnseTcs no 3aanpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3aKOHO4ATENbLCTBOM B chepe oKasaHust
MCUXOMOrMYECKOM NOMOLLM COrNAcHO NnaHy
(rpacbmky) npoBeaeHMs COOTBETCTBYHOLLMX
MepONPUSATUNA.

Ycnyra MoxeT NpeaoCTaBnsiTbCs B
rpynnoBown unn nHansuayansHon dopme.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb BbICLLEE NCUXONOrmyeckoe
obpasoBaHne unu nHoe obpasoBaHue
(nepenoaroToBka), Aonyckawee paboTy
MCUXONOrom B COOTBETCTBUM C
3akoHOAaTerNbLCTBOM B cdhepe oKasaHusi
NCUXOMNOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycnyry, AOJIKHO
obecneunTb yBaXMTENBHOE,
HeAMCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLIEHME K Mory4vaTernto ycnyru.

Ycnyra MoXeT oKa3blBaTbCS Kak B
cneumansHo 06opygoBaHHOM MomeLleHun (B
TOM YMCIe akTOBOM 3ane, kKnybHow KoMHaTe,
KabuHeTe ncuxorora), aganTMPoBaHHOM C
y4eTom 0cobbix NoTpebHoCcTen nonyyarens
YCNyrun, Tak U HENOCPeaCTBEHHO B XUIOM
noMeLleHnn.

WHdopmaums, npegocrasnsemas
nonyyaTento ycnyru, 4ormkHa ObiTb

aKTyarnbHOW, Hay4YHO 060CHOBAHHOWM,




IOCTOBEPHOM, 0TBEYaTb NOTPEOHOCTAM U
3anpocam rnony4vartensi ycnyru, ypoBHIo ero
pas3BuUTUS, n3naratbCs B JOCTYMHON U
MOHATHON hOpME, SACHBIM SI3bIKOM, HE HECTU
pricka yxyaLeHNs NCUXUYECKOTo COCTOSIHMS
nony4yartens ycnyru.

OkasaHwue ycnyrn AOMmKHO
CnocobCcTBOBATL MCUXONOMMYECKOMY
NPOCBELLEHUIO nonyvarens ycnyru

4.5. ncuxonornyeckas
npodunakTuka (ganee, ecnuv He
onpeneneHo uHoe, -
ncuxonpodunakTuka)

Ycnyra npegycMmaTtpuBaeT:

ocyLlecTBrneHe pasHoobpasHbIxX
MEeponpUSATUN MO NCUXonpodunakTmke (B TOM
uncne 6ecen, NeKUMA, TPEHUHIOB, PONEBLIX UMD,
KOHCYNbTUPOBaHWUI), HAaNpPaBMNEHHbIX Ha
chopMMpOBaHME NOSNOXKNUTENBHOIO MUKPOKITMMATa,
npenoTBpaLLeHne KOHIMKTOB, COOENCTBNE B
aganTauum K yCrnoBUsiM coLManbHOro
naHcuMoHarTa;

npuBriedeHne nony4varens ycnyru K
Y4aCTMIO B MEPOMNPUATUAX NO NPOPUNAKTUKE
HeraTuBHbIX MCUXNYECKUX COCTOSHWUI, AEMEHLMN,
MHbIX PacnpoCTpPaHEHHbIX NCUXNYECKUNX
paccTponcTB 1 3aboneBaHun;

obecneyeHve nonyyaTens ycnyru
pekomeHaaumamu, byknetamm, namsaTkamu,
MHOOPMALIMOHHBIMM JIMCTKAMU U UHBIMU
MaTepuanamm rno pasnmyHbIM acnekTam
NcrxonpomnakTukm

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUM C
3aKOHO4AaTENbCTBOM B cdhepe oKasaHusi
MCUXOMNOrMYECKOM NOMOLLM COrNlacHO NiaHy
(rpachmky) npoBeaeHNs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

JInuo, okasbiBaroLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHMe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paboty
MCUXOMOrom B COOTBETCTBUM C
3aKOHO4AaTENbLCTBOM B chepe okaszaHust
NCUXOMNOrMYEeCKON NOMOLLN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
06ecneynTb yBaXXmTeENbHOE,
HeAUCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon nnu nHAnMBUAyansHon opme.

MeponpusaTrsa No NCUXONOrM4ecKom
npodunakTuke OOMKHbI yOOBNEeTBOPSATb
noTpebHOCTAM M 3anpocaM nonyvaTtens
yCNyru, ObiTb akTyanbHbIMKU, COAepXKaTb
Hay4HO 0BOCHOBAaHHYO 1 OCTOBEPHYIO
MHOPMaLNIO, COOTBETCTBOBATbL YPOBHIO
pa3BUTUA Nony4yatenst ycnyru, Hopmaums
NOMMKHA n3naraTbCs OCTYMHbLIM, ACHbLIM
A3bIKOM C y4ETOM OCODEHHOCTEN NonyyaTens
YCIYrn.

OxkasaHwue ycnyrn 40MmKHO
cnocobcTBOBaTL NpeaynpeXaeHunio
coLManbHO-NCMXOSIOrMYecKkmnx npobnem B
PKM3HEeOesaTeNbHOCTV nonydartens ycnyrm

5. CoumnanbHo-peabnnmMTaumnoHHbIe YCAyru:

5.1. cogencTeme B BbINONMHEHUN

Ycnyra npegycmaTpuBaer:

| Ycnyra npegocrasnsercs no 3anpocy




peabunuTaunoHHbIX,
AOMNUTALMOHHBIX MEPONPUATIIA

N3y4yeHne coaepXaHms MeponpusTUi
MHOVBMAYaNbHOM NPOrpaMmbl peadunutaumm,
QbunuMTauun nHBanuaa, MHAMBUAyarbHON
nporpaMmmbl peabunurauum, abunutauum
pebeHka-nHBanvaa (ganee - MNPA), 3akniodeHus
BpayebHO-KOHCYNbTaLMOHHOW KOMUCCUN
rocyfapCTBEHHOW opraHu3auum
3apaBooxpaHeHus (ganee - 3akniodeHve BKK)
NnM6o Bpava-cneunannca;

nposeaeHne OOMNONHUTENbHbIX
obcnegoBaHuin onNs onpeaenenns uenu, sagad,
B/AOB M COAEPKaHUS PEKOMEHAYEMbIX
MeponpusTuin peabunutauumn, abunutaumm B
cootBeTcTBUN ¢ UTPA, 3akniouyeHmnem BKK nmbo
Bpaya-cneumanucta (NnpyM HeobXoaMMOCTH);

noabop peabunuTaumoHHbIX,
abUNUTaLNOHHBIX MEPONPUSATUNA, 3aHATUN B
COOTBETCTBMU C UHAMBUOYANBHBIMU
0COGEHHOCTAMU MonyYaTens ycnyru, a Takke
OCTYMHBIMW pecypcamMu coumarnsHoro
naHcuoHara;

COCTaBeHne MHANBMAYaNbLHOro NraHa
peabunutaumn, abunutaumu;

O3HaKoMIleHVe nony4yaTenst ycrnyru ¢
pEKOMEHA0BaHHLIMWN peabunnTauMoHHbIMMU,
QbUNUTALNOHHBIMU MEPONPUATUAMM B AOCTYMHOW
bopme, NpoBeaeHNe MOTUBALIMOHHbIX Becen Ansi
NOBbLILLEHUS 3aNHTEPECOBAHHOCTU B
peabunutauum, abunutauuu;

opraHu3aumio U okasaHue NoMOLLY No
BbINOMHEHWNIO MEPONPUSATUIA COrNacHo
MHAMBUOYaNLHOMY NnaHy peabunurtauun,
abunutayum;

KOHCYNbTaLMOHHY0, METOOUYECKYIO U UHYIO
NOMOLLIb NMPW BbINONHEHUN peabuUnmMTaLNOHHbIX,
A0MNUTALMOHHBLIX MEPONPUATUR;

COMpOBOXAEHWE B opraHn3aumm ansi
BbINONHEHNS] peabuUnMTaUNoHHbIX,
QOUNUTALNOHHBIX MEPONPUSTUIA U 0OpaTHO (Npwu
HeobxooMMocTH)

nony4aTens ycnyru B COOTBETCTBUM C
MHAMBMAYANbHBIM NNaHOM COLMAanbHON
peabunutauun, abunutaumn.

JInuo, okasbiBatoLee ycnyry, JOMKHO
MMeTb COOTBETCTBYIOLLIEE 0OpasoBaHve nnm
NepenoaroToBKY, NOBbILLEHME KBanndukawumum
B obnacTtun neyebHon, aganTUBHOWM
PU3KyNbTYpbIl, COLManbHON, TPYAOBOW Y MHOM
peabvnutauuun, abnnutaummn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
o6ecneynTb yBaxXmTenbHoe 1 rymaHHoe
OTHOLLEHMWE W NOAAEPXKKY nonyvaTens ycnyru,
nobyxaaTb aKTMBU3MPOBATL MMEtoLLMECs
IMMYHOCTHbIE PeCypPCbl Ha BbINOSIHEHMWE
peabnnuTaumMoHHbIX, abUIMTaLNOHHbIX
MepONpUATUN, a Takke 0Ka3biBaTb
Heo6X0AMMYH UHCTPYKTUBHO-METOOUYECKYIO
NoMOLLb, UHOPMALIMOHHYIO 1 MOPArbHYHO
noaaePXKY.

B npouecce okasaHus ycnyrm JOJMKHO
obecneuynBaTbCs cobnogeHne mep
GesonacHocTu, HabnaeHne 3a
CaMouyBCTBMEM MoslydaTens ycnyru.

dopma npoBegeHns
peabnnuTauMoHHbIX, abUIMTaLNOHHbIX
MeponpusaTUn (MHAMBUAYyanbHas, rpynnosas),
MeCTO ¥ MHble 0COBEHHOCTU UX peanusaunu
AOIMKHbI COOTBETCTBOBATL MHAMBUAYASbHbIM
BO3MOXHOCTSIM 1 NOTPEBHOCTAM nonyyartens
ycnyru.

OkasaHwue ycnyrn A0MmKHO
cofencTBoBaTb YA0BMNETBOPEHUIO
noTpeBHOCTU NnonyyaTens ycnyru no
BOCCTaHOBIEHMIO, (POPMUPOBAHUIO
(pa3BuTMO) HYHKLINIA N HaBLIKOB

5.2. NIOMOLLb B obecnevyeHnmn
TEXHUYECKUMU CPpeacTBaMum
coumanbHon peabunutaumm
(oanee, ecnuv He onpeaeneHo

Ycnyra npegycmaTtpuBaer:
COAENCTBME B MOMy4YEHUM JOKYMEHTOB,
noarBepxaatowmx Hyxgaemocts B TCCP (npu

HeobxogMmMocTH);

Ycnyra npegoctaBnseTca B
cooTBETCTBMM C [[0OCyaapCTBEHHBIM PEECTPOM
(MepeyHeM) TEXHUYECKMX CPEACTB

coLmManbHoN peabunutaummn B nopsiake v Ha




MHoe, - TCCP), BKNtOYEHHBbIMU B
"ocyaapcTBEHHbIN peecTp
(NnepeyeHb) TEXHUYECKNX CPEeACTB
coumanbHOn peabunuraumu,
YCTaHOBIEHHbIV MOCTAaHOBINEHNEM
Coseta MuHuctpoB Pecnybnuku
Benapycb ot 11 nekabpsa 2007 .
N 1722 "O NocynapCTBEHHOM
peecTpe (nepeyHe) TEXHUYECKNX
CpeacTB coumnanbHOn
peabunutauuu, nopsake n
ycroBusix obecneveHus nmu
OTAENbHbIX KaTeropun rpaxxgaH"
(ONs1 NOCTOAAHHO NPOXMBAOLLNX
rpaxkgaH)

nayyeHue saknoyveHus BKK, UIMPA,
INMMYHOCTHBIX NOTPEOHOCTEN NonyyaTtens ycnyrm B
obecneyerHumn TCCP;

B3aUMOJEWNCTBUE C OpraHn3auusimu,
npegoctasnstowmmm TCCP;

okasaHue nomowu B nogbdope TCCP (npu
Heob6xooMMocCTN);

odopmneHune 3asaBku Ha nonyyeHue TCCP;

obecneyeHune goctaskn TCCP nonyyatento
ycnyru

YCITOBUSIX, YCTAHOBJIEHHbLIX MOCTAHOBINIEHNEM
CoseTta MununctpoB Pecnybnukn benapych ot
11 pekabps 2007 r. N 1722.

MpnobpeTtenne TCCP ocywecTBnsaeTcs
B cooTBeTCTBUM C 3akntoveHnem BKK, UIMPA n
C y4eTOM 3anpocoB n noTpebHocTewn
nonyyatens ycnyru.

Mpuobpetenne TCCP ocyliectBnaeTcs
C y4eTOM MHOUBMAYANbLHOIO NOAXOAA B LiensiX
obecneyeHns ynobcTea Npu NoONb30BaHUN.

OdopmnsemMble JOKYMEHTbI Ha
nony4eHme TCCP gomkHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAATENBCTBA U UHLIM
YCTaHOBIEHHbIM TpeboBaHUSAM.

Mpwn opraHunsaumm goctaeskn TCCP
NoSMKHa ObITb OCYLLEeCTBIIEHa NpoBepkKa
MCnpaBHOCTM 1 0bGecneyeHa X COXPaHHOCTb.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTh YAOBNETBOPEHUIO
notpebHocTu nonyyatena ycnyrn 8 TCCP,
peanusaummn ero npas B COOTBETCTBMM C
3aKOHOAATENbCTBOM B LIENSAX pacLUMpeHus
PKM3HEHHOrO MPOCTPaHCTBA U adanTaLMOHHbIX
BO3MOXHOCTEN

5.3. nomoLlb B noabope 1 Bbigava
TEXHUYECKNX CPeacTB coLmanbHOM
peabunutaunm Bo BpEMEHHOE
nonb3oBaHue

Ycnyra npegycmaTtpuBaer:

n3y4yeHne MegULUHCKMX peKoMeHaauni,
NIMPA, 3akntodeHust BKK, nM4YHOCTHBIX
noTpebHOCTEN nonyyartens ycrnyru B Nony4eHun
'TCCP BO BpemMeHHOEe Mosib30BaHuE;

B3aMMOAENCTBUE C OpraHn3aunsamu,
npegoctasnsowmmm TCCP Bo BpemeHHOe
nonb3oBaHue (Npu HeobxoanmocTw);

nomoLub B nogéope TCCP Ha ocHoBaHMK
MEeLMLMHCKMUX pekoMeHrgaumnn (npu
Heob6XxoaMMOoCTH);

NnomolLLb B 00OpMIIeHNM 3asiBKN Ha
nonydeHve TCCP Bo BpeMeHHOoe Nofnb30BaHuE;

obecneyerune goctasku TCCP nonyyarento
ycnyru

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru ¢ y4eToM MeguuUMHCKMX
pekomeHgauun, UMPA, 3akntoveHns BKK.

Mon6op TCCP ocyuwiecTBnsieTcs ¢
y4eTOM MHOMBUAYaNbHOrO NoAxo4a B Lensx
obecneyeHus ygobcTea Npy UCNOMb30BaHNN.

Mpu Bbigave TCCP ocyllecTenseTcs
npoBepKa X UCNPaBHOCTW.

OkasaHwue ycnyrn AOMmKHO
CnocobCcTBOBaTL YAOBNETBOPEHMIO
noTpebHocTu nonyyartens ycnyrn 8 TCCP,
peanusauuv ero NnpaB B COOTBETCTBUM C
3aKOHOAATeNbCTBOM B LIeNSAX paclumpeHuns
PKM3HEHHOro NPOCTPaHCTBa M aganTaumoHHbIX
BO3MOXHOCTEM

5.4. 06y4eHMe Nonb30BaHWI0
TEXHUYECKUMU CPeaCcTBaMMU
coumanbHON peabunuraumu,
0Oy4yeHne caMocToATENBHOM
OpUEHTaLUU, NepeaBMKEHNIO,

Ycnyra npegycmaTtpuBaer:
NMHOPMMNPOBaHNE O pekoMeHaauunsax no
akcnnyaTauun TCCP, npaBunax nonb30BaHus,
yxona, pa3bscHEHnEe 0COBEeHHOCTEN

ncnonb3oBaHus TCCP B gocTynHon hopme,

Ycnyra npegocTtaBnsieTcst
HenocpeacTBeHHo nocne gocrtasku TCCP
nony4aTtento ycryru, a Takke rno ero 3anpocy.

Ycnyry AOmMKHO okasbiBaTb Nuuo,

Bnagetowiee HaBblkamu akcnnyataumm TCCP,




KOMMYHMKaLUN C UCNOSNIb30BaHUEM
ACCUCTUBHbIX YCTPOWCTB 1
TEXHOMNOIMN

ICHBIM SA3bIKOM;

npoBefeHne 3aHaTUI No opMUPOBaHNIO
NpakTU4eCcKMX HaBbIkOB Nosfb3oBaHus TCCP,
CaMOCTOSATENbHOW OpUEHTaLMK, NEPEABMKEHUNIO,
KOMMYHMKaLUN C UCMOJNTb30BaHNEM aCCUCTUBHbBIX
YCTPONCTB U TEXHOMNOIMNI (B TOM Yucne
CaMOCTOSATENBHOMY NepeMeLLeHNIo B
Kpecne-Konsicke, NnepeaBmXeHno Npy NoMoLLm
KOCTbINen, XOAYHKOB, UCMNOSb30BaHUIO CIYXOBbIX
annapaTtoB, MPMMEHEHUIO OPUEHTUPYIOLLEN
TPOCTW, NOSIb30BaHNIO NPUBGopamMn ¢ peyeBbiM
ConpoBOXAeHNeM hyHKLMIA ObITOBOIO U
MEeOULMHCKOrO Ha3HayeHus);

HabnoaeHWe 3a aganTaumnen K
mcrnonb3oBaHuto TCCP, MHbIX aCCUCTUBHbBIX
YCTPOWCTB N TEXHOMOIMMIA, CaMOCTOATESNTbHON
opueHTaumen, nepeaBmxeHnem, KOMMyHUKaLNEN,
OKa3aHWe KOHCYMNbTaLUWOHHOW MOMOLLM

MHbBIX aCCUCTUBHbIX YCTPOWCTB U TEXHOJSOMNMN,
a Tarke obyyeHus ngen ¢ pasnuyHbIMK
BMOAMMN HapyLleHMI 300pOBbs, NpoLlesLiee
cooTBeTCTBYlOLLEE 0Oy4eHue.

[MpakTnyeckue 3aHATMSA MOTyT
NPOBOAMTLCS B FPYNMNOBOW U (Mnn)
nHaMBMAyansHom opme.

B npouecce npoeeneHust 3aHATUIN
NOIMKHBI 06ecneynBaThbCs YyBaXKUTENBHOE U
ryMaHHoOe OTHOLUEHME K nonyyaTento ycnyru,
AMOLMOHanNbHasa nogaepxka, akTmemusaums
NMMYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
nonb3oBaHusa TCCP, nHbIMW acCUCTUBHBIMU
YCTPONCTBAMM U TEXHOSTOTUSIMM.

MHdopmaLums 0 HasHa4vyeHuu,
yCTponcTBe, 0COBEHHOCTSIX
dyHKUMOHMpoBaHua TCCP, nHbIx
@CCUCTUBHLIX YCTPOWUCTB M TEXHONOIN,
coobLuaemMas nonyyartento ycnyr B npouecce
0OyyeHus, AomKHa COOTBETCTBOBATh
MMELLUMCS peKoMeHaaumnsam no
akcnnyaTaumm, ObiTb aganTMpoBaHa C y4eToM
0COBGEHHOCTEN nonyyaTens ycnyrm u
npegocTaBneHa B JOCTYMNHOM hopMe, B TOM
yncne Npu HeobXxoOUMOCTU SICHBIM S3bIKOM.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPeOHOCTU nonyyaTtens
ycnyru no hopMMpoOBaHNIO HABbLIKOB
GesonacHoro nonb3osaHus TCCP, uHbiMK
@CCUCTUBHBLIMY YCTPONCTBAMU U
TEXHONOrMsAMM B LIENSAX pacLUMpeHms
PKM3HEHHOrO MPOCTPaHCTBA U adanTaLMOHHbIX
BO3MOXHOCTEW, YBENUYEHUSI CTENEHN
CaMOCTOSATENbLHOCTM B MOBCEAHEBHOM
PKM3HEeOesTeNbHOCTH

5.5. opraHmnsaums peMoHTa
HencnpaBHbIX TEXHUYECKMX
CpeacTB coumansHon
peabunuTaumm unu okasaHue
MOMOLLM B UX 3aMeHe

Ycnyra npegycmaTtpuBaer:

BbisiIBNIeHNe He0OX0AMMOCTN PEMOHTA
(3ameHbl) TCCP, 3aMeHbl 3eMeHTOB NUTaHus,
BbisiBrieHne HencnpasHbix TCCP;

ocyulecTtsneHve menkoro pemoHta TCCP B
YCIOBUSIX COLMANbHOro naHcuoHara (no
BO3MOXXHOCTW);

poctasky TCCP, Tpebytoux

KBannuuMpoBaHHOro 06CnyXnBaHus, B

Ycnyra npegocTtaensieTcst
HenocpeACTBEHHO NOCIe BO3HUKHOBEHUS
HeobxogumocTu pemoHTa TCCP B
COOTBETCTBUM C rpaddMkom paboTbl
OpraHm3aumui, OCyLLECTBIIAIOWMX PEMOHT, a
TakkKe B 9KCTPEHHOM NOpPSAAKE C y4eTOM
CpPOYHOCTM.

Mpwn ocywecTBneHmm pemoHTa TCCP

HenocpencrtBeHHo B counarnbHOM NaHCMoHaTe




crneumanbHyl0 MacTepckyto n 0bpaTHo;
NMHOPMMPOBAHME O CPOKaxX PEMOHTA
(3ameHbl) TCCP;
nomotub B noabope TCCP Bo BpeMeHHOe
Nonb30BaHWeE B Cryvyae AJIMTENbHOro peMoHTa
(HEBO3MOXHOCTM BbICTPON 3aMeEHbI);
npepoctasneHve ucnpasHbix TCCP
nonyyaTtento ycnyru

N0, OKa3biBatoLee ycrnyry, JOSPKHO MMETb
COOTBETCTBYIOLLYIO KBanudmkaumio.

Ha nepuog pemonta TCCP nonyyatensb
ycnyru gomkeH obecneunBatbest TCCP Ha
YCNOBUSAX BPEMEHHOMO NMOJIb30BaHMUSI.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
ycnyru B ucnonb3osaHum ucnpasHbix TCCP

5.6. NpoBegeHne MeponpuUsaTUn No
pa3BUTUIO OOCTYMHbIX TPYAOBbIX
HaBbIKOB

Ycnyra npegycMmaTtpuBaeT:

nsyyerve VIMNPA nonyyatens ycnyru;

npoBeAeHue AONONHUTENbHbLIX
o6cnenoBaHuMii ANs BbIABNEHNSA MMEIOLLMXCS
TPYAOBbIX HABbIKOB, CNOCOBHOCTEN, MHTEPECOB,
noTpebHOCTelN nonyyaTtens ycnyru B
MEpONPUATUSIX MO Pa3BUTUIO AOCTYMHbIX
TPYAOBbIX HABLIKOB;

onpegeneHne JOCTYNHbIX (MOAXOAALLMX)
BMAOB AeATENbHOCTU C Yy4€TOM MHOUBMAYANbHbIX
npeanoyYTeHMn n 0COBEHHOCTEN NonyyaTens
ycnyru;

noabop MeponpusaTUA NO PasBUTUIO
NOCTYMHbIX TPYAOBbLIX HABLIKOB C Y4ETOM
MHAMBUAOYanNbHbIX OCOBEHHOCTEN nonyyaTens
yenyrn n UIMNPA, a Takke JOCTYNHbIX pecypcoB
coumanbHOro NnaHcuoHara, onpeaeneHue Lenw,
3a4ady, NepMoanMYHOCTM ITUX MeponpuaTUA Ans
BKIIOYEHUS1 B MHAMBUAYANbHbIV NnaH
peabunutaumm, abunutaumu;

noabop rpynnbl Anst 3aHATUIA C y4ETOM
MHAMBMAYanNbHbIX OCOBEHHOCTEN nonyyarTens
ycnyru (npy1 HeoBxoaAMMOCTW);

O3HaKoMIleHVe nonyyaTens ycnyru ¢
peKoMeHAOBaHHLIMU MEPONPUATUSIMUA B
NocTynHown popme, npoBeAeHne MOTUBALMOHHbBIX
beceq Ans NOBbLILEHUSI 3aMHTEPECOBaHHOCTU B
yyacTuu;

npegocrasneHve nomeLleHun (ycnosum) n
o6opyaoBaHMs, HEOOXOAUMBIX ANSA Pa3BUTUS
TPYAOBbIX HABLIKOB NO OMnpeAefieHHbIM Buaam
NeATenbHOCTW, B TOM YMCHe co3faHue
crneumanbHbIX YCIIOBUMA C y4ETOM
MHONBMAYanbHbIX 0COOEHHOCTEN nonyyaTtens
ycnyru;

obecneyeHve cpegcTBaMu U MaTepuanamu,

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycrnyru cornacHo
MHOMBMAYaNbHOMY NnaHy peabunuraumu,
abunutauun.

Ycnyra npegocTtaBnseTcs B cneumanbHO
CO3aHHbIX YCroBusiX (B TOM 4ucrne
peabnnuTauMoHHO-TPYAOBbIX MAacTEPCKMX,
COOTBETCTBYHOLUMX CAHUTaAPHBIM HOpMaMm 1
npaBunaM M aganTMPOBaHHbIX K 0CODObIM
NoTpPebHOCTAM nonyyaTens ycnyru, a Takke
NMOACOBHbIX X03aMCTBaXx).

Ycnyry OOMmKHbI OKasbiBaTb
KBanumumMpoBaHHbIE CreLnanucThbl,
MmetoLme cneumanbHyo NoAroToBKY 1 (Mnn)
noBbilleHne kBanudukauum B obnactu
ncMxonoruu, counansHow paboThl,
coumanbHOW negaroruki, peabunuraumm,
TPyZOBOW Tepanuu.

MeponpuaTisa no pasBUTMIO AOCTYMHbIX
TPYAOBbIX HABbIKOB AOSMKHbI ObITb
opraHu3oBaHbl ¢ cobniogeHnemM
yCTaHOBMEHHbIX TpeboBaHWi, B TOM YMche no
oxpaHe n 6esonacHocTu Tpyaa.

Bo Bpewmsi ocyLlecTBneHnss TpygoBbIX
iAencTBui (onepaumin) AOMmKHbI BbiTb
obecneyveHbl MOCTOAHHOE HabnaeHne U
KOHTPOIb 3a NPOLECCOM AeATENbHOCTU U
CaMouyBCTBMEM MoslydaTens ycnyru.

OpraHunzauusa MeponpusiTuim no
pPasBUTUIO OOCTYMHbIX TPYAOBbIX HABbLIKOB
AOIDKHA YYMTbIBaTb UHAMBMAYANbHbIE
0CcOBEHHOCTN nonyyartens ycnyru (B Tom
yKcne ypoBeHb pa3BUTUS HaBbIKOB,
MmetoLmecs pecypcbl, MOTUBaLMIO,
MONoBO3pacTHblE OCOBEHHOCTN,

nHameBmgyarnbHble NpeanoyYTeHnsa 1




HeobXxo4MMbIMW ANst pa3BUTUS TPYOOBbIX
HaBbIKOB MO OnpeaeneHHoOMYy BUAY AeATENbHOCTH,
N YyCIOBMSIMU, B TOM YMCIE€ CMOCOBHBLIMU
YNYy4LWnTb U (UNK) 0BnerynTb ero 4esTeNnbHOCTb U
obecneuntb 6e30NacHOCTb NonyYaTens ycrnyrm u
OKpyXXatoLuXx;

CONPOBOXAEHMWE MonyyaTens ycnyru K
MEeCTY NPOBEAEHUS MEPONPUATUIA MO Pa3BUTUIO
TPYAOBbIX HABLIKOB, HAbMAEHME 3a NPOLIECCOM
NesaTenbHOCTU B Nepuoj ee OCyLLECTBMNEHUS;

npoBedeHne 3aHATUN
(rpynnoBble/MHAMBUAYaANbHbIE) MO PA3BUTUIO
TPYOOBbIX HABBLIKOB (OTAEMbHBLIX TPYAO0BbIX
onepawuin) B yCroBusaIX CoLuarnbHOr0 NaHCMoHaTa;

OLEHKY XapaKTepa AMHaMUKM TPyA0BbIX
HaBbIKOB, ONpefeNieHe roTOBHOCTU K TPY4OBOM
NeaTenbHOCTU, NPY NONOXUTENbHON AUHAMUKE U
BbICOKOM YPOBHE FOTOBHOCTM - OKa3aHue
COAENCTBMSA B TPYAOBOM peabunutauum n
TPYOOYCTPOWCTBE (MO BO3MOXHOCTW)

noXkenaHus).

YucneHHOCTb M cocTaB rpynn Ans
3aHSATUIN MO Pa3BUTMIO JOCTYMHbIX TPYAOBbIX
HaBbIKOB JOJPKHbI (DOPMMPOBATHLCS C Yy4ETOM
MCUXOMNOrNYECKUX N (PUINYECKNX
0COBEHHOCTEN Nonyyartens ycnyru,
FOTOBHOCTU K paboTe B KONMMeKTUBe.

Mpn NnpoBegeHUN 3aHATUI OOIMKHbI
MCMNONb30BaTbCA METOANKM 0ByYeHUs,
npeaHasHavyeHHble A4S COOTBETCTBYHOLLUX
KaTeropun rpaxkaaH, aganTMpOBaHHbIN
BCMOMOraTenbHbI Matepuarn.

O6opynoBaHue n NHBEHTapb,
MCMNonb3yemble BO BPEMSI 3aHATUN, LOIDKHbI
cooTBETCTBOBaTb TPEOOBaAHUSM
Ge3onacHocTy.

YcnoBus 1 CpeacTea, UCnonb3yemMble
ANt MEPONPUSATUIA MO Pa3BUTUIO AOCTYMHbIX
TPYOOBbIX HABLIKOB, AOMKHbI ObITh
afanTMpoBaHbl C Y4eTOM MHOAUBMAYANbHbLIX
notpebHocTen nonydarens ycnyru ¢ uenbko
yrnyyleHus 1 obneryeHns eaTensHoOCTH (B
TOM 4ymcne nogbop BbICOTHI CTyna, cTona,
NOMOJSTHUTENBHOIO OCBELLEHUS).

dopma npoBefeHNsI MEPONPUATAIA
(MHOMBMAYanbHas, rpynnoBas), MECTO U UHble
0COBGEHHOCTU NX peanuaaumm SOJIKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
BO3MOXHOCTSIM 1 NOTpebHOCTAM nony4arens
YCIyru.

OnpegeneHne NpoaomKUTENBHOCTH
MEepPONPUSATUN (3aHATUIA, BCTPEY) AOMKHO
OCYLLIECTBNATLCS C YY4ETOM UHAUBUAYANBHbIX
BO3MOXHOCTEN NonyyaTenst ycrnyru Ha
OCHOBaHUM peKoMeHOauUui No YepeaoBaHUIo
TpyOa v oTapixa, pacnopsgka gHsl, He
gonyckatb NnepeyToMIeHus.

PesynbTaTthl HabnogeHs 3a AMHaMUKON
pPa3BUTUA TPYOOBbIX HABbIKOB JOJIKHbI
bMKCUpOBaTLCA JOKYMEHTANbHO B
NMMCbMEHHON (neyaTHON) hopme.

OkaszaHue ycrnyrm 4ormkHo
CcnocobCcTBOBAaTL Pa3BUTUIO, COXPAHEHWIO

bYHKUMOHAmNbHbIX M TPYAOBbIX CNOCOBHOCTEN




nony4vyarena ycnyru, BbiABITIEHUIO
CNOCOBHOCTEN 1 CO3aaHUI0 npennocbIlSyioK K
OCyLeCTBJ1IEHUIO pr,EI,OBOIZ OEeATEeJNIbHOCTU

5.7. NpoBefeHNe 3aHATUI N0 HOPMUPOBAHWIO, U (MUITM) BOCCTAHOBIIEHUIO, U (MNN) Pa3BUTUIO COLMAaIbHbIX HABbIKOB:

5.7.1. HaBbLIKOB TMYHOWN TUTNEHBI,
yxoga 3a cobon (aanee, ecnu He
onpeneneHo MHoe, - HaBbIKK MO
yxony 3a cobown)

Ycnyra npegycmaTpuBaerT:

OLEHKY YPOBHS Pa3BUTUS HABbIKOB MO yXOay
3a coboi;

pa3paboTky UHAMBUAYANbLHOrO NraHa no
BOCCTaHOBIEHMIO (Pa3BUTUIO) HABLIKOB MO yXoay
3a cobolt;

nHOpMMpOoBaHMe nonyyarens ycnyrm ob
0co6eHHOCTSAX ycnyru (B TOM yucne o
cogepxaHuu, ee Lenu, rpadvke NpoBeaeHWs
3aHATUN 1 MX hopMme (rpynnoBasi,
MHAVBMAYyarnbHas), NPOAOCIPKUTENBHOCTW);

npoBedeHne pasHoobpasHbix No opme U
cogepKaHnio 06y4arLwmnx 3aHATUIA NO
BOCCTaHOBJIEHMI0, (DOPMMPOBAHUIO, PA3BUTUIO
HaBbIKOB MO yxoAy 3a cobon (B TOM 4ncne B
hbopme BGecefbl, TPEHMHIA, 4EMOHCTPALMM,
KOHCynbTaumm, 4EeNOBOWN Urpbl), B TOM Yucne ¢
MCnonb3oBaHWeM cneunanbHblX CpeacTs 1
nporpaMm (Npu MX HaNU4YUK), TEXHUYECKNX
CPEACTB coumanbHon peabunutaunu;

OLEHKY OCBOEHHbIX HaBbIKOB M0 yxoay 3a
cobon

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHBLIM rpachnkom
NnpoBeaeHUs 3aHATUN.

3aHATUSA AOMKHbI NPOBOANTL
cneumanucTbl B obnactu coumanbHomn paboThbl
1 Opyrue cneumnanmcTbl, UMELNE HaBbIKM
negarormyeckon OesiTenbHOCTH.

[nsa npoBegeHns 3aHATUN OOIMKHbI OblTb
co3aHbl cneunanbHble ycroBus (06opyaoBaH
KaOwvHeT, yronku), paspaboTaHbl NnaHbl
NnpoBeaeHUst 3aHATUN.

MomeleHne, ncnonb3yemoe ans
NpoBeaeHUs 3aHATUI, OOJIKHO ObITb MO
BO3MOXXHOCTW aAanTUpoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpy npoBeaeHWUM 3aHATUIA JOMKHbI
YYNTBIBATLCS MHAUBUAYANbHbIE OCOGEHHOCTH,
noTpebHOCTM, CNOCOBHOCTM nonyyaTens
YCIyr1 K OCBOEHMIO HAaBbIKOB MO yXo4y 3a
cobon. MNpu bopmupoBaHum rpynn SOSMKHbI
YYNTBIBATLCS YPOBEHb PA3BUTUSI HABBIKOB MO
yxoay 3a coboMn, NCMXO3MOLIMOHarbHoe
COCTOsIHME NofyYaTens ycnyru, roToBHOCTb
paboTaTb B KONMEKTUBE.

Ycnyra MoXeT Oka3blBaTbCA B
nHauBmnayansHon dopme (Mo xenaHuo
nonyyartens ycnyru).

Mpu NnpegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOAMNKM, NPeAHa3HauYeHHble
019 COOTBETCTBYHOLLMX KaTeropum
nony4arenemn ycnyru, ucnonb3yeTtcs
aganTUBHLIN BCNOMOraTerbHbI MaTtepuan.
MHBeHTapb, NCNonb3yeMblil BO BpeEMS
3aHATUIA, JOIKEH COOTBETCTBOBATL
TpeboBaHMsAM 6e30nacHOCTHU.

WHdopmaums, npegoctaBnsemas B
npouecce oby4eHusi, JOIMKHA ObITb
NO3MPOBAHHOW, AOCTYMNHOW, n3naraTbCs
MOHATHBIM, SICHBIM SI3bIKOM U UMETb
NPaKTUYECKY HanpaBreHHOCThb.




PesynbTtaTtbl HabnoaeHWA 3a ANHAMUKOW
pa3BUTUSI HaBBLIKOB MO yxoay 3a cobol y
nony4aTens ycnyru OimkHbl (hMKCUpoBaThbCs B
NMCbMeEHHON (NeyaTHOW) hopme.

OkasaHue ycnyru JormkHo obecnevnTb
MOBbILLEHNE CAMOCTOATENBHOCTM Nony4vaTens
YCIyru, ero cnocobHOCTU yxaxuneaTb 3a cobon
1 cobnogatb npaBunia JIMYHOW r’MrneHbl

5.7.2. ObITOBbIX HABbIKOB, HABLIKOB
NonNb30BaHUSA ObITOBON TEXHUKOM
(oanee, ecnu He onpegeneHo
MHOE, - ObITOBbIE HaBbIKW)

Ycnyra npegycMmaTtpuBaeT:

OLEHKY YPOBHS pa3BuUTUS BbITOBbIX
HaBbIKOB;

pa3paboTKy MHAMBUAYANbBHOMO NraHa no
pa3BUTKIO (BOCCTAHOBNEHMIO) ObITOBLIX HABbLIKOB;

onpeaerneHune B rpynny ¢ y4eTom
MHAMBUAOYanNbHbIX 0COOEHHOCTEN (NpU
HeobXxoaMMOCTHW);

MHGOPMMPOBAHME MONyYaTens ycryrm o
COAepPXXaHWUM 3aHATUI, UX Lenu, rpaduke
npoBeaeHus 1 nx opme (rpynmnosas,
MHAMBUAYanoHas), NPOSOMKUTENBHOCTM U APYrnX
0OCOOEHHOCTSAX;

npoBeaeHue pasHoobpasHbIX No hopme U
COAepPXaHMIo 00yYalLMX 3aHATUN NO
BOCCTa@HOBIIEHUNIO, PA3BUTUIO ObITOBLIX HABLIKOB (B
TOM 4mcne oby4eHuto ybopke nomeLleHus,
CTUPKE, FMaXXeHUo, NPUrOTOBMEHUIO MULLIA, MOWNKE
nocyael), a Takke No oby4eHno mepam
NPOTUBOMNOXapHOW 6e3onacHOCTH, B TOM YKCHe C
ncnonb3oBaHnem TCCP (B Tom 4ncne 6bITOBbIX
NpMBOPOB C aAanTUBHBLIMU PYHKLMAMMN);

OLEHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpadnkom
NpoBeOEHUS 3aHATUN.

3aHATUA OOMKHBI NPOBOANTL
cneumanucTbl B obnactu coumanbHom paboThl
1 Apyrue cneumanucTbl, UMeoLne HaBbIKK
negarormM4yeckon OeaTenbHOCTU.

[ns npoBegeHns 3aHATU OOIMKHbI ObITb
co3aHbl cneunanbHble YCroBus (B TOM Yncne
06opyaoBaH kabuHeT, y4ebHas KyxHs,
KBapTMpa), paspaboTaHbl NnaHbl NpoBeAeHns
3aHATUN.

lMomelLeHune, ucnonb3lyemoe A
NpoBeaeHUsA 3aHATUN, OOJPKHO BbITh MO
BO3MOXHOCTW afanTupoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpn NnpoBeAeHUN 3aHATUI OOSMKHbI
YYNTBIBATLCHA MHOUBUOYANbHbIE OCOOEHHOCTH,
noTpebHOCTU, CNOCOBHOCTM Nony4vartens
YCINYr K OCBOEHMIO ObITOBbIX HaBbIKOB. [Mpu
dbopMMPOBaHUM TPYNN JOIMKHBI YYUTLIBATLCA
YPOBEHb Pa3BuUTUSI ObITOBLIX HABbLIKOB,
NCUXO3MOLIMOHANIbHOE COCTOSIHNE Mony4vaTens
YCIyru, roTOBHOCTb paboTaTth B KONMEKTUBE U
ap.

Ycnyra MOXeT OkasblBaTbCS B
nHauBmnayansHon dopme (Mo xenaHuo
nony4arens ycnyru).

Mpu npegoctaBneHunn ycnyrm
YUUTBIBAKOTCA METOAMKN, NpefHa3Ha4YeHHbIe
119 COOTBETCTBYIOLLUX KaTeropum
nony4yareneun ycnyru, ucnonb3yetcs
aaanTUpOBaHHbI BCMOMOraTebHbIN
MaTepwvarn.

MHBeHTapb, ncnonb3yemslin BO Bpems

3aHATUN, AOIMKEH COOTBETCTBOBATb




TpeboBaHMAM 6e30nacHOCTHU.

WHpopmaums, npegoctasnsemas B
npouecce obyyeHus, 4OMKHA ObITb
103MPOBaHHON, JOCTYMHOWN, n3nararbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHUA 3a ANHaMUKON
pa3BUTKSA ObITOBLIX HABLIKOB Y Nony4aTens
YCNYr AOMKHbI (OUKCUPOBATLCS B
NMMCbMEHHON (NneyaTHOMn) hopme.

OxkasaHue ycrnyru gomkHo obecneuntb
NOBbILLEHNE CaMOCTOATENBHOCTM NonyvyaTens
YCINyru, ero cnocobHoOCTH K
CamMoobCnyXMBaHMIO N CAMOCTOATENBHOMY
NPOXUBaHMIO, B TOM YMCIE B JOMALLHNX
YCNOBUSX

5.7.3. KOMMYHVKaTMBHbIX HAaBbLIKOB

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BuUTms
KOMMYHMKaTUBHbIX HABbIKOB;

pa3paboTky MHAMBUAYANbLHOrO NraHa no
pa3BUTMIO (BOCCTAHOBMNEHMNIO) KOMMYHUKATUBHbIX
HaBbIKOB;

nHOpMMpoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, nx uenu, rpaduke NpoBeaeHUs U nx
cbopme (rpynnosasi, UHAMBMAYarnbHas),
NPOOOIPKUTENBHOCTW);

onpegerneHue nonyvartens ycnyru B rpynny
C Y4eTOM MHAUBMAOYaAIbHbLIX 0COBEHHOCTEWN,
YPOBHS pa3BUTUA KOMMYHUKATMBHbIX HaBbIKOB
(npwn HeobxogumocTw);

npoBeaeHue pasHoobpasHbIX Mo hopme U
COAepPXaHuIo 00yyaLMX 3aHATUN NO
chopMMpPOBaHNIO HABbIKOB O6LLEHNs (B TOM yucre
YCTaHOBMNEHUE KOHTaKTOB, cobnogeHune
KOMMYHVKaTMBHOIO NOBEAEHUS, HABLIKOB
npenynpexaeHus 1 paspeLleHns KOHGIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHMKaTUBHbIX
HaBbIKOB

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YTBEPKAEHHBIM rpacdnKom
NpoBeaeHUs 3aHATUN.

Ycnyra fomkHa npeaocTaBnsaTbCs
cneumanucTamm B 06nacTu coumnansHom
paboTbl, Negarorukm, NCUXONOrMn 1 NHLIMK
cneunanucTamMmu, BNageroLwymMm HaBbikamm
nearorMyeckon AesiTeNbHOCTH.

[ns npoBeAeHWs 3aHATUIA JOJKHBI ObITb
co3aHbl cneunanbHble ycroBus (06opyaoBaH
KabuHeT, yronok), paspaboTaHbl NnaHbl
NPOBEAEHUST 3aHATUIA.

MomelleHus, ncnonb3yemble Ans
NpOBEAEHUS 3aHATUN, AOMXKHbI BbITb NO
BO3MOXHOCTM aganTupoBaHbl K 0CO0bLIM
noTpebHOCTAM nonyyatens ycnyru.

Mpu okazaHUK ycryrm SOMKHbI
YYNTbIBATLCHA MHAUBUAYaAlbHbIE OCOBEHHOCTH,
noTpebHOCTU NonyyaTens ycnyru,
CMNOCOBHOCTM K OCBOEHMIO HABLIKOB
KOMMYHMKaLUW.

Ycnyra MoXeT oka3blBaTbCH B hopme
MHOMBUAYANbHOM 1 (MNK) rPyNNoBoKn paboTbl.
Mpy dopmMupoBaHMM rpynn SOIMKHbI
YUNTBIBATLCS YPOBEHb PA3BUTUSA
KOMMYHUKaTUBHbIX HABbIKOB,
MCUXO3MOLIMOHANbHOE COCTOSIHME NofyyaTens

YCNYyrn, roTOBHOCTbL paboTaTb B KONNEKTUBE U




ap.

Mpy npegocTaBnNeHNN ycryrn AOMKHbI
MCMONb30BaTbCA COBPEMEHHbIE METOANKM (B
TOM YMCIIE UTPOBbIE TEXHOIOMUN, TPEHWHTH,
pONeBbIE UIPbl, FPYMNMNOBbLIE ANCKYCCUM),
obecneynBaloLLe OCBOEHMNE HaBbIKOB
obLLEeHns n B3auMMOOENCTBUS, U
aganTUpoBaHHbLI BCMOMOraTebHbIN
MaTepwuan.

WHdopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHa ObITb
NO3VPOBaHHOM U AOCTYMNHOW, U3naraTbcs
NOHATHBLIM, SICHbIM S13bIKOM N UMETb
NpakTU4eCKy HanpaBrieHHOCTb.

PesynbTaTthl HAbnaeHNS 3a ANHAMUKON
pPa3BUTUS KOMMYHUKATUBHbIX HABLIKOB
AOMKHbI (PMKCUPOBATLCHA B MMCbMEHHOM
(nevaTHOW) cbopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBAaTL NOBLILLEHMIO CMOCOOHOCTU K
06LLEeHN0, B3aMMOAENCTBUIO,
aganTMpoBaHHOCTM B 0bLLECTBE

5.7.4. HaBbIKOB CAMOCTOSITENBHOIO
npoxuBaHust (obyyeHne npasunam
noBegeHus B TpaHCNopTe, Ha
ynuue, B MarasmHe u gpyrux
0OLLIECTBEHHbIX MecTax,
obpalleHnto ¢ AeHbramn n
Apyroe)

Ycnyra npegycmaTtpuBaer:

OLeHKY YPOBHS pa3BUTUA
COOTBETCTBYIOLLNX HABbLIKOB;

pa3paboTKy nnaHa no pasBuUTUIO
(BOCCTaHOBMEHMNIO) HABLIKOB CAMOCTOATENBHOIO
NPOXUBaHNS;

nHdopMUpoBaHNe nony4daTtens ycnyrn oo
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepXaHuu, nx uenu, rpaduke NpoBegeHns n nx
chopme (rpynnosas, nHAuBMAYyanbHas),
NPOAOIMKUTENBHOCTK);

onpegeneHune nonyvaTtens ycnyru B rpynny
C y4eTOM MHAMBUAYaNbHbIX 0COOEHHOCTEN,
YPOBHS Ppa3BUTUS HAaBbIKOB CaMOCTOSATENBLHOMO
NpoXMBaHus (NpyM HeobXxoaAnMOoCTH);

npoBedeHne pasHoobpasHbIx No hopme K
coaepKaHnio 06yvaloLLmnX 3aHSATUN (B TOM Yucne B
dbopme becen, TPEHUHIOB, PONEBbLIX UIP,
AEMOHCTPaLMIA, SKCKYPCUin) No (hOPMNPOBAHUIO
HaBbIKOB CaMOCTOATENBHOIO MPOXUBAHUS (B TOM
umncne obyyeHve npasunam AOPOXHOIo

\ABMXEHNA, NOJ1Ib30BAHUIO O6LIJ,eCTBeHHbIM

Ycnyra npegoctaBngeTcs B
COOTBETCTBMU C YTBEPXAEHHbIM rpachmkom
npoBeAeHUst 3aHATUA.

Ycnyra gonmkHa npegocTaBnaTbcs
cneumanuctTamun B obnactu coumanbHowm
paboTbl, NCMXOMNOMMK N NHBIMM
cneuvanucTamu, BNageowmnmm HaBblkaMm
negarormyeckon AesTenbHOCTH.

[na npepocTaBneHns ycrnyrm OOMKHbI
ObITb CO3AaHbI cneynanbHble YCnoBust (B TOM
uncne obopygoBaH kabuHeT, Yronok no
N3y4eHMIO0 NPaBuI JOPOXHOIO ABWXKEHUS,
mMarasvH 1 T.4.), pa3paboTaHbl MnaHbl
NpoBeAeHUst 3aHATUIA.

MomeLleHus, ucnonb3yemble Ans
npoBeAeHUst 3aHATUI, LOIKHbI
COOTBETCTBOBaTb YCTAHOBIEHHBIM
CaHUTapHO-rMrMeHNYeCcKMM Hopmam, 6bITb No
BO3MOXHOCTM aganTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyatens ycnyru.

Mpu okazaHUK ycryrm SOMKHbI

YYUTbIBATbCA nHamBungyaribHble 0COBEHHOCTH,




TPaHCMOPTOM, NpaBuiam NoBedeHWs Ha ynvue, B
TpaHcrnopTe, B anTeke, MarasuHe 1 Opyrnx
06LLEeCTBEHHbLIX MecTax, 0bpaLLeHnto ¢
ieHbraMmm), B TOM Yncrie C NCMOMb30BaHMEM
TCCP, cneumanbHbIX cpeacTB U nporpamm (npu
NX Hanuuum);

OLIEHKY OCBOEHHbIX HaBbIKOB

noTpebHOCTUN, CNOCOBHOCTH nony4vartens
YCINYI K OCBOEHMIO HABLIKOB
CaMOCTOSATENbHOIO MPOXNBAHWS, COCTOSHUE
30,0POBbSI.

CocTaB 1 YANCNEHHOCTb rpynmn
obyuaroLmMxcs OMKHbI COOTBETCTBOBATh
YCTaHOBMEHHbIM HOPMaM, Y4UTbIBaTb YPOBEHb
OCBOEHHbIX HaBbIKOB CaMOCTOSITENbHOIO
NPOXMBAHWUA, FOTOBHOCTb paboTaTthb B
KOMNneKTuBee.

Ycnyra (no xxenaHuio nonyyarens
YCNyrn) MOXeT OKa3blBaTbCS B
MHAMBMAYanbHou doopme.

Mpn NnpoBeaeHUN 3aHATUI OOSMKHbI
MCMNOMb30BaTbCA COBPEMEHHBLIE METOLMKN,
MrPOBbIE TEXHOMOMUW, TPEHUHIU, SKCKYPCUU,
AEMOHCTpaLMnN N aaanTUPOBaHHbIN
BCMOMOraTenbHbIi MaTtepumarn.

MHBeHTapb, NCNonb3yemMbln BO BpeMS
3aHATUI, AOMKEH COOTBETCTBOBATL
TpeboBaHnsaM 6€30NacHOCTM 1 yYnTbIBaTb
COCTOsIHME 300POBbSA N NHbIE OCOBEHHOCTU
nonyyatens ycnyru.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
03MPOBAHHON, JOCTYMHON, n3naraTbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYEeCKY HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHUsA 3a ANHAMUKON
Pa3BUTUS HABLIKOB CAMOCTOATENbHOMO
NPOXMBAHUA JOMKHbI OUKCUPOBATLCH B
NMMCbMEHHON (neyaTHON) hopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTL Pa3BUTUIO (BOCCTAHOBIIEHUIO)
y nony4aTtens ycnyru HaBblKOB
CaMOCTOSITENBHOIO Y HE3aBUCUMOTO
NpoXuBaHuUsi B 00LLecTBe, cnocobCcTBOBaThL
ero couuanusaumm, NoBbILLEHWIO
a0anTMPOBAHHOCTM

5.8. 06y4eHMe KOMMNbIOTEPHOM
rPamMoTHOCTU, B TOM YnCIiE NO
IOCBOEHUIO CoLManbHbIX CETEN,
NoNb30BaHM MOBUNBHBLIM
TenegoHom

Ycnyra npegycmatpuBaert:

n3yyeHne NoTpebHOCTEN U BO3MOXHOCTEN
nony4aTtens ycnyru no MCrnonb30BaHUIo
KOMMNbIOTEPA, B TOM YNCNE CneumnanbHbIX

nporpamm, NPUIOXEHUIA, OLEHKY YPOBHS

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHbLIM rpadukom
npoBeAeHUsa 3aHATUIN UK No 3anpocy
nony4arenst ycnyru npy HeobxoanmocTu

pPa3oBOro (KPaTKOCPOYHOro) o6yYeHus.




pa3BUTMS COOTBETCTBYIOLLMX HABLIKOB;

pa3paboTky nraHa no ody4yeHuo
KOMMNbIOTEPHOW rPaMoTHOCTY (Mpu
HeobxoaMmMocTw);

nMHOPMMPOBaHME nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
coaepXkaHuu, ux uenu, rpadmke NnpoBeaeHns u nx
chopme (rpynnosas, nHAuBMAyarnbHas),
NPOAOMKUTENBHOCTK);

onpefeneHve nony4yaTtens ycnyru B rpynny
C y4eTOM MHAMBUAYaNbHbIX OCOOEHHOCTEN,
YPOBHSI KOMMbIOTEPHOM rPAaMOTHOCTW, HABbLIKOB
Nonb30BaHWs MOBUMBHBIM TeNegOoHOM;

NpoBeAEHNE 3aHATUI (B MHAMBUAYANbHOW U
(vnn) rpynnoBori hopMe) MO OCBOEHMNIO HABLIKOB
KOMMNbIOTEPHOW rPaMOTHOCTM (B TOM Yucrne
NonNb30BaHME KOMMBbIOTEPHON TEXHUKOW, OCBOEHNE
coumanbHbIX CeTel, NCnonb3oBaHue
crneumanbHbIX NPUMOXEHNI), NONb30BaHWS
MOBUNBbHBIM TenegoHoMm;

OLeHKY AMHAMWKN pasBUTUS
COOTBETCTBYHOLLMX HABbIKOB

3aHATMA No 06y4eHUo NONb30BaHUIO
KOMMbIOTEPHON TEXHWUKOW AOIMKHBI NPOBOAUTL
cneunanncTbl, BageoLme KOMNbTEPHON
rPaMOTHOCTbIO.

[ns npegocTaBneHus ycnyru B
coLmanbHOM NaHcuoHaTe AOMKHbI BbiTh
co3aaHbl cneyunanbHble YCNoBus (Hanmyve
nepcoHarnbHbIX KOMMNbIOTEPOB, VIHTEpHeTa,
obopynoBaH kKabuHeT (yronok)
MHPOPMALIMOHHBIX TEXHONOMMN), obecneyeHsl
yCrnosusi No ux 6esonacHom aKcnnyaTauuu,
pa3paboTaHbl NiiaHbl NPOBEAEHWS 3aHATUN.

lMomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI ObITb NO
BO3MOXHOCTM aganTUpoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

O6opynoBaHue, ucnonb3yemoe BO
Bpems 0by4yeHus, JOMKHO BbITb NCMpPaBHO,
cooTBeTCTBOBaTbL TpeboBaHMsAM 6e30nacHOCTH
1 OpYrMM yCTaHOBMEHHbIM TpeboBaHusAM, a
Takke 6bITb NPUCNOCOBNEHO K
MHOMBMAYanNbHbIM NOTPEOHOCTAM nonyyarenst
ycnyru (Hanpumep, ¢ HapyLEeHNsIMU 3peHUS,
cnyxa, B TOM Yucrie nyteM M3MeHeHUs
HaCTpOEK YCTPONCTBA, YCTAHOBKM
cneyunanbHbiX Nporpamm (Mpu Nx HanuM4mm).

Mpu okazaHUK ycryrm JOIMKHbI
YYNTBIBATLCHA MHOUBUAYANbHbIE OCOOEHHOCTH,
NoTpeBbHOCTH, YPOBEHb OCBOEHHbIX HaBbIKOB
KOMMbIOTEPHOW rpaMmoTHocTK. CocTaB 1
UMCIIEHHOCTb rpynn 00yYarLLNXCS OOMKHbI
COOTBETCTBOBATb YCTAHOBMEHHLIM HOPMaM.

Ycnyra (no xenaHuio nonyyarens)
MOXET OKa3blBaTbCA B MHOUBMAYANbHON
dbopmMe € MCnonb3oBaHNEM NNYHOTO
MoGunbHOro TenedoHa, nnaHweTa u NHON
KOMMbIOTEPHOM TEXHWKN, B TOM YUcne
HenocpeaCcTBEHHO B XXWUIOM NMOMELLEHUN
nonyyatens ycnyru.

Mpu npegocTaBneHnn ycnyrm
YUNTBIBAKOTCA METOAMKN, NPeAHa3Ha4YEeHHble
019 COOTBETCTBYHOLLMX KaTeropum
nony4arenemn ycnyru, ucnonb3yeTtcs

a4anTUpoBaHHbIV BCMOMOraTebHbIN




martepuan.

WHpopmaums, npegoctasnsemas B
npouecce obyyeHus, 4OMKHa ObITb
103MPOBaHHON, JOCTYMHOWN, n3nararbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

PesynbTaTthl HabnogeHUA 3a ANHaMUKON
pPa3BUTUS HABbLIKOB KOMMbIOTEPHOW
rPamMoTHOCTU AOMKHbI PUKCMPOBATLCS B
NMMCbMEHHON (NneyaTHOMn) hopme.

OkasaHue ycrnyru 4omkHo obecneynTb
OCBOEHMe MoryyaTenem ycrnyru COBPEMEHHbIX
MHPOPMALMOHHBIX TEXHOMNOIMMI, MO3BONSAOLLMX
pacLIMPUTL KOMMYHUKATMBHOE NPOCTPAHCTBO
M ceTb coumanbHbIX KOHTAKTOB

5.9. oKa3aHue ycryr KynbTypPHO-MacCoOBOro M JOCYroBOro xapakrepa:

5.9.1. YTeHne BCNyX XXypHarnos,
raseT, KHUr

Ycnyra npegycmaTpvBaerT:
obcyxaeHue ¢ nonydyarternem ycnyrm

0COBEHHOCTEN YTeHMs (B TOM Yncne nuTepaTtypbl

K NPOYTEHMIO, BPEMEHW, MPOAOIMKUTENBHOCTH);
YTeHWe nuTepaTypbl, NEPUOANKN BCAYX;
KOMMYHMKaTMBHOE B3aUMOAENCTBUE C

nony4yateneM ycnyru, o6cyxaeHme npoumTaHHOro

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MOXeT okasblBaTb
OMbnMoTeKkapb, KynbTOpraH13aTop,
cneunanucT no coumansHom paboTe n MHowm
pPabOTHUK, HE MEIOLLMIA HAapYLLEHWI
(oedbekToB), NpenaTCTBYIOLNX peYEBOMY
BOCNPOV3BEAEHUNIO COAEPKaHNS
NUTEepaTypHbIX, MEPUOANYECKMX N3LAHUNA.

Ycnyra MoXeT Oka3blBaTbCA B
BubNMoTeKe coLManbHOro NaHCoHaTa, XXUIoMm
NMOMeLLeHMU NoryYaTens ycnyru, B rpynnoBou
1M nHauemnayansHou dopme.

MonGop nuTepaTtypbl ANA YTeHus
OCYLLIECTBMSETCS C y4€TOM BO3PaCTHbIX
0COBGEHHOCTEeN nonyyarenen ycnyru, nx
MHTEPECOB (C Y4€TOM MapKUPOBKU MO
BO3pacTy).

UTeHne BCNyx AO/MKHO OCYLLECTBNATLCSA
NOCTYMHBIM ANsi BOCNPUATUS TEMOPOM,
CKOPOCTbI0, NPEAOCTaBNSATbL BO3MOXHOCTb AN
06CcyXaeHUs 1 oOMeHa MHEHUSIMU.

OkasaHue ycnyru JomkHo obecnednTb
YAOBNEeTBOPeEHME NOTPeOHOCTN nonyyaTens
yCnyru B UHOpMaLmm, UHTENNEKTYanbHOM
pas3BUTUM

5.9.2. opraHmMsaumnsa HacTOMbHbIX U
WHBIX UIp

Ycnyra npegycmaTtpuBaer:

obcyXaeHne noXenaHnm B OTHOLLIEHUN

Ycnyra npegoctasnsieTcs no 3anpocy

nonyvaTens ycnyru.




y4acTusi B HACTOJIbHbBIX U MHBIX Urpax;

OocCTaBKy (MO XenaHuto nonyyatens ycnyru)
HaCTOMbHBIX U UHBLIX UFP, B TOM Yncne
a0anTUBHbBIX, UMW MX MOKYMKY 3@ CYET CPeAcTB
nonyyatens ycnyru (B TOM YuCrie LUaLLKu,
luaxmaTbl, AOMWHO, NOTO, Na3nbl);

pasbsCHEHUE CMbIcna 1 0byyeHune
npasunam urpbl (Npu HEOBXOOUMOCTK);

okasaHve nomoLlu B obecneyeHnn yyactums
B UrPOBOW AeATENbHOCTH

Ycnyry MOXeT okasbiBaTb
GubnmnoTtekapb, KynbTopraHM3aTop,
cneunanncT no coumansHon paboTe n apyron
pPabOTHUK.

Ycnyra oka3biBaeTCs B cneumanbHbIX
nomMeLLeHmnsaX, NnpegHa3HayYeHHbIX Ang
opraHm3aumm KynbTypHO-A0CYroBOK
neaTenbHOCTK (B TOM vncne B bubnuoreke,
KNyGHOM NoMeLLeHUN, MOMELLEHUN ANS
OpraHm3aumm KpyXkoBom (krnybHown) paboTsl),
NMBO B XXMMOM NOMELLEHUN nonydaTens
yCnyru, B rpynnoBON Ui MHOUBMAYaIbHON
dopme.

lMomelleHne anst opraHn3aumm
HaCTONbHbIX U MHBIX UFP OOJMPKHO ObITh
06opyaoBaHo yaobHONM (aganTMpoBaHHOMN)
mebenbio.

OkasaHwue ycnyrn AOmKHO BbITb
obecneyeHo HEOOXOANMbIM UHBEHTapeM U
MrpoBbLIM MaTepuanom (B TOM yucne
LaLlkKaMu, waxmartamu, noTo, KoMnaekramm
MasnoB), COOTBETCTBYIOLLMM BO3PaCTHbIM,
NCUXOMNOMMYECKUM N MHBIM OCODEHHOCTAM
nonyyatens ycnyru, ero MHTepecam.

Mo >xenaHuio nonyyaTens ycrnyrm MoryT
npmobpeTaTbCsa UrPbl 3@ CYET €ro NUYHbIX
cpencte. Cymma pacxogoB nNpw NOKymnKe uUrp 3a
CYeT CpeCcTB Monyyartens ycrnyru ormkHa
ObITb NOATBEPXAEHA AOKYMEHTANbLHO (Y€K,
KBUTAHLMS).

OkasaHwue ycnyrn gomkHo obecneynTb
pasBuTME U NogaepXXaHne MHTENNeKTyanbHbIX
cnocobHOCTEN nonyyatens ycnyru, namsTu,
MbILLJIEHMS, OpraHM3aunio Jocyra n otabixa

5.9.3. obecneyeHne paboThl
kny6oB Mo uHTepecam

Ycnyra npegycmaTpuBaerT:

n3y4yeHune notpebHocTeN 1 3anpocoB Nno
co3aHuto Kiy6oB No MHTepecawm;

NHOPMUPOBaHME O AesATENbHOCTU KNyGoB
Nno uHTepecam, nopsigke, rpaduke, ycrnoBmax
paboTbl kNy6oB NO MHTEpecam;

opraHM3aumio 3anMcu B COOTBETCTBUM C
MHTepecamu nonyyartens ycnyru;

opraHM3aumio 3HaKkoMCTBa Y4aCTHMKOB

kny6a no nHTepecam, NoMoLLpb B BLIGOPE akTuBa

Ycnyra npegocraBnsieTcs no 3anpocy
nony4artensi ycnyru B COOTBETCTBUU C
rpacdmkom paboTbl (NpoBeAeHUs 3aceaHnin)
KnyboB No MHTepecam.

Monyyartenu ycnyrm OmKHbl ObITb
03HaKoMIeHbI C rpadoukoM paboThbl
(MpoBegeHns 3acegaHun) knyba no
MHTepecaM. MIameHeHne rpadmka gonyckaeTtca
TOJbKO NMPU BO3HUKHOBEHUN 0O BEKTUBHBIX

obcTOATENBCTB C 00sA3aTENbHBIM




(Mpn HeobxogMMocTK);
npoBefeHne 3acefaHuin knyda no

MHTepecaMm, OpraHn3aumio KIyGHbIX MeEpPONpPUSTUI

yBeJOMIIEHVEM NofyyaTens ycrnyru.

Ycnyry MOXeT okasbiBaTb
KynbTopraHusaTtop, oubnmoTekapb,
cneunanncT no coumanbHon paboTte n apyron
paboTHUK couuanbHOro NaHcMoHara,
NPOABNSAOLLMIA CMOCOOHOCTY B pasnuyHbIX
BMOAX Xy[0XeCTBEHHO-TBOPYECKOW,
CNOPTMBHOMN U OPYron AeATENbHOCTH.

Ycnyra oka3blBaeTcsl B cneumanbHbiX
NoMeLLEeHMsX, NpegHas3HavYeHHbIX A4S
OpraHu3aummn KynbTypHO-40CYroBoin
neaTensHocTh (B TOM yncre 6ubnmoreke,
KnybHOM nomeLLeHnn, NoMeLLeHNn AN
OpraHm3aumm KpyXkoBom (kryGHow) paboTbl),
NMBO B XXMIMOM NOMELLEHNM NonyvaTens
ycnyru (Mo ero XenaHuto v (Mnm) ¢ y4eTom
COCTOSIHMSA 340pO0BbA). [oMeLleHne JOmKHO
ObITb 060PYAOBAHO YO0OHOM
(apanTupoBaHHOM) Mebenbio.

Mpu okazaHMK yCryrm y4uTbiBaOTCS
MHTEpEeChl, NOTPEBHOCTM NonyyaTens ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyrv B JOCYyre, KOJINEKTUBHOWN TBOPYECKON
NeAaTenbHOCTH, pacluMpeHnm cgepbl 0bLLEeHNS
1 B3anMoencTBnS

5.10. opraH13sauunsa OyxXOBHbIX
Gecen CO CBALLEHHOCTY>XUTENSIMU

Ycnyra npegycmatpuBaerT:

n3yyeHune notpebHocTeN B moceLeHmm
Xpama, y4acTum B pennrmosHbix obpsagax;

YCTaHOBIEHNE KOHTaKTa C PENUrMo3HbIMM
opraHmsaumamm (npy HeobxoanmMocTw);

NMOMOLLb B MOATOTOBKE K MOCELLEHUNIO
xpama, 6ecene ¢ ero cnyxutenamu (npu
HeobxooMmMocTn);

COMpOBOXAEHNE B Xpam 1 0bpaTHO nnm
npurnawieHve cnyxurtenemn B coumanbHbii
NaHCMOHaT (B 3aBMCMMOCTM OT NOXeNaHwui
nony4aTens ycnyru)

Ycnyra npegocTtasnsieTcs no aanpocy
nonyyatens ycnyru.

[nsa okasaHusa ycnyru 4OSKHbI ObITb
Co3aaHbl YCNOBUS ANS OCYLLECTBIEHNS
pPennrmosHbIX obpsiaoB 1 (Mnu) HanaxeHo
B3anMMOenCTBNE C COOTBETCTBYOLLMMM
pPENUrmMo3HbLIMU OpraHN3aunsaMu.

Mpu okazaHuu ycnyru AOmKHO
obecneunBaTbCs YBaXUTENbHOE OTHOLLEHMWE K
penurnosHbiM yoexxgeHmsam nonyyarens
ycnyru, ero npaeo Ha ceoboay
BEPOWCMNOBEAAHUSA, a TaKKe aTencTnieckne
yb6exaeHusi. JomkHbl y4nTbiBaTbCA BO3pacT,
Mori, COCTOSAHME 340POBbSA U UHbIE
MHOMBUAYanbHble 0COGEHHOCTM nonyyaTens
ycnyru, a Takke 0CO6EHHOCTU PasnnUYHbIX
pennrmosHbIx obpsiaoB.

OkasaHvie ycnyrm JOmkHO obecneynts




peanvsauuio npaea Ha cBobony
BEPOVCNOBEAAHUS U YOOBINETBOPEHUE
[AYXOBHbIX MOTPeGHOCTEN NonyyaTens ycnyru

5.11. obecneyeHne paboThl
KPY>KKOB MO MHTEpEcam

Ycnyra npegycmatpuBaert:

NMHOPMMPOBAHME O KPYXKKaxX No
MHTepecaMm, MOpSAKe N YCIOBMSAX UX paboTl;

oKasaHue nomoLlm B noabope KpyKKoB no
MHTepecam B COOTBETCTBUM C UHAMBMAYANbHBIMU
0COBEHHOCTAMM (B TOM YKCNE COCTOSHUEM
300pO0Bbsi, peKOMeHAALNAMN NO peabunurayum) n
NpeanoYTeHNAMM nosy4aTens ycnyru;

COCTaBMeHUE nraHa paboTbl KPYKKOB NO
MHTEepecaMm, NPoBeeHNE COOTBETCTBYIOLLNX
MeponpusTUR (3aHATUIA, BCTPEY);

npegocTaBneHne nomeLLeHnst Ans padoTsl
KPY>XKOB MO MHTEpecaM 1 HeoOX0AMMOro
obopynoBaHust (MHBEHTapS);

obecneyeHne bnaronpuAaTHOro
NCUXOMNOrM4YEeCKoro MMKpoKnumaTta, 6esonacHbix
YCNOBUIM NpU NPOBEAEHUN MEPONPUATUA
(3aHsTUI, BCTPEY), NPUCMOTP 3a nony4dyarenem
yCnyru ¢ uenbto obecneveHnst ero 6esonacHocTu

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBMM C NJIAHOM
(rpadoukom) paboTbl COOTBETCTBYHOLLNX
KPYXXKOB NO MHTEpecaMm.

Ycnyry AomkHbl okasblBaTe PaboTHUKM,
NPOSABASAOLLME COCOOHOCTU B PA3NMYHbIX
BMAAX XyAOXECTBEHHO-NPUKIagHOro
TBOpPYECTBA, My3blKarbHOW,
CMOPTMBHO-0340POBUTENBHON 1 APYrUX BUAaXxX
IOCYroBOW AeATENBHOCTN.

Ycnyra oka3biBaeTcsi B crneumanbHbIX
NOMELLEHMSAX, BbIAENEHHbIX B COLUANbHOM
naHcMoHaTe AN opraHM3aunm KpyKKOBOK
paboTbl (B TOM Yncne 6ubnmoTteke, KIyGHOM
nometleHmn). NomeLleHne JOmMKHO BbITh
06opyaoBaHo yaobHon (aganTMpoBaHHON)
mebenbio AN nonyyarens ycnyru n pabotsbl
KpyXKa no uHTepecam. Micnonb3yemblii
MHBEHTapb AOIMKEH OTBeYaTb TpeboBaHUAM
Ge3onacHoCTL.

OnpegeneHne YNCNEHHOCTU N cOCTaBa
rpynn JOMMKHO OCYLLECTBATLCA HAa OCHOBaHWUU
OLIEHKN COLMarnbHO-MCUXOMNOrMYECKUX U NHBIX
0COBGEHHOCTEN MonyyaTtens ycnyru,
FOTOBHOCTU K B3aMMOLENCTBUIO C OPYTUMU,
pa3MepoB NOMELLEHUS AN 3aHATUI, @ TakkKe
noXkenaHum nonyyaTtens ycnyru.

Mpu npegocTaBneHnn ycnyrm
YYNTBIBAKOTCA METOANKU, NPeAHa3HayYeHHbIe
ANsi COOTBETCTBYIOLLUX KaTeropun
nonyyatenen ycrnyru, ucnonb3yeTcs
@[ anTMBHbLIN BCOMOraTenbHbI Matepuan.

OnpegeneHne NpPoaomKUTENBHOCTH
MEepPONpPUATUN (3aHATUIA, BCTPEY) AOMKHO
OCYLLECTBMNATLCSA C Y4ETOM UHAMBUOYANBHbIX
BO3MOXHOCTEN nonyyatenst ycrnyru Ha
OCHOBaHUM peKoOMeHZauUui No YepeaoBaHuIo
Tpyga v oTAbixa, pacnopsgka gHs, He
jgonyckatb nepeyToMIeHus.

OxkasaHwue ycnyrn gomkHo obecnednTb

yOoBJiIETBOpPEHNE I'IOTp66HOCTI/I nonyyarengd




YCIyrv B 4OCyre, KONNeKTUBHON TBOPYECKOM
NesTeNbHOCTU, pacLUMpeHnn cdepbl 0bLLEeHMS
1 B3anMOAEeNCTBUS

6. Ycnyrn conpoBoXgaemoro
NpoXmnBaHua - obecneveHme
NPOXMBAHUSA B OTAENEHUM
COMPOBOXAEMOro NPOXNBaHUSA
nHBanuaos | u Il rpynnsl,
\neTen-uHBanNMAOB AN NoaroToBKM
K CaMOCTOATENTbHON XXU3HW BHE
CTaLMOHAPHOro yYpexaeHus

Ycnyrn npeaycMaTpuBatoT:

MHOpMMpPOBaHNE Nony4vaTens ycnyru, ero
OIM3KNX POOCTBEHHNKOB (3aKOHHbIX
npeacTaBuMTEnen) 0 BO3MOXHOCTHU
OCYLLLECTBMNEHMS NOATOTOBKU K CAMOCTOATENBHON
PKU3HW B OTAENEHNN COMPOBOXAAEMOro
NpoOXuBaHuUs (B TOM YMcrie ocCoObEeHHOCTSAX ero
bYHKLMOHUPOBaHUS);

BbIsiBNIeHMe NoTpebHOCTN 1 NoTeHuunana
nonydartensi ycnyrm K OCBOEHMIO HaBbIKOB
CcaMoobCnyXMBaHUS, OLIEHKY ero BO3MOXXHOCTEN K
NPOXMBAHWUIO B OTAESNIEHMM COMPOBOXAAEMOro
NPOoXMBaHUS, NpoBeAEHNE
COLManbHO-NCUXOSTOTMYECKON ONArHOCTUKKM (Npwm
Heo6xooMMOCTHM M € cornacus nony4varens
ycnyru);

noAroToBKy HEO6XO0AMMBIX AOKYMEHTOB 4115
3auncrieHnsa nony4vaTens ycnyru B oTaeneHme
COMPOBOXAAEMOTO MPOXMBAHWS;

WHPOPMMPOBAHUNE O MPUHATOM pELLEHUN B
OTHOLLEHMN BO3MOXHOCTM (HEBO3MOXHOCTM)
3auncrieHns B oTAeNeHne ConpoBOXaAaeMoro
NPOXNBaHUS;

MOAroTOBKY M MOMOLLb B agantauun
nonyyatens ycrnyru K yCroBusIM XU3HU B
OTAENEeHMM CONPOBOXAAEMOrO NMPOXMBAHUS;

pa3paboTKky (COBMECTHO C nony4arenem
YCIyrn) n peanusaumio MHAMBUAYanbHON
NporpaMmbl N0 OCBOEHUIO HaBbIKOB
CaMOCTOSATENbHOrO NPOXMBaHWs (B TOM Yucne
CaMoOOCNyXMBaAHUSA, OCYLLLECTBIEHNS ObITOBOW 1
TPYAOBOWN OeATENBHOCTW);

obecneyeHne y4acTums nonyyartens ycryru
B 3aHATUSX (B UHOUBUAYANbLHOW, rPYNNoOBOK
cbopMe) B LLENSIX OCBOEHMS HABLIKOB
CaMOCTOSATENbHOIO MPOXUBAHWS (B TOM Yucre
nocpeacTBOM TPEHWMHIOB, AENOBLIX (PONEBLIX)
Urp, 3KCKYPCUN, KyNbTYPHO-AOCYrOBbIX U
CMOPTUBHBLIX MEPOMPUATUN);

opraHuMsaumio NoBceaHEBHOM
KyNbTYPHO-00CYrOBOM OEATENBHOCTMY;

Ycnyrn npeaocTaBnaioTcs no 3anpocy (¢
cornacus) nony4aTens ycnyru (ero 3akoHHOro
npeacTaBuTenNs) HA OCHOBE YTBEPXOEHHOro
MHAMBUAYANbHOro nNnaHa (NporpaMmmel)
CONPOBOXAAEMOro NPOXNBaHUS,
COrnacoBaHHOrO C nonyyarenem ycnyru.

Jlnuo, okasbiBaloLee ycnyru, 4OMMKHO
MMeTb NPOdEeCCMOHAaNbHYIO NOATOTOBKY B
obnactu coumanbHon paboTbl, NCUXONOrKK,
couManbHOM Neaarormkv u (Unu) NoBbILLEHNe
KBanudvkaumm B obrnacty conpoBoxgaemMoro
NPOXMBaHNS NHBANMAOB.

Ycnyrn npeaocTaBnsioTcs B
cneumanbHO OpraHM3oBaHHOM U
06opyaoBaHHOM B COLManibHOM NaHCUoHaTe
OTAENEeHNN CONPOBOXAAEMOrO NPOXMBAHWNS,
NPUBNMXKXEHHOM MO YCIOBUAM MPOXMBaHNSA K
AOMaLLHMM YCMOBUSIM.

MomeLleHus Ans NPOXUBaHUS,
ncnonb3yemoe obopyaoBaHue U UHBEHTapb
AOIMKHBI COOTBETCTBOBAaTL TpeboBaHMAM
NpoTMBOMNOXapHOW 6e3onacHocTw,
YCTaHOBMEHHbIM CaHUTapHbLIM HOpMaMm U
npaBunam.

MepeyveHb coumanbHbIX YCyr v
MEpPONPUATUIA AOIKEH yunTbiBaTb YPOBEHb
MHAMBMAYANbHBIX U NIMYHOCTHbIX
0COBEHHOCTEN nonyyaTtens ycnyru,
coneiCTBOBaTb OCBOEHMIO HABbIKOB
CaMOCTOSATENbHOW XU3HEAEATENBHOCTMY,
pPasBUTUIO U PACLLMPEHUIO XXU3HEHHOTO
NpPOCTpPaHCTBa, CoLManbHOro
byHKLUMOHMPOBaHMWS, agantaumu u
nocrieaytoLien uHTerpaumm ero B obLLecTBo.

Mo 3aBepLUeHMN Kaxxaoro atana gorKHa
OCYLLECTBNATLCA OLEeHKa rOTOBHOCTM K
CaMOCTOATENbHOMY NPOXUBAHWIO, pe3yrnbTaThl
OLIEHKM OOKHbI (hMKCUPOBaTLCS
OKYMEHTarbHO.

Ycnyrn conpoBoX4aeMoro npoXnBaHus

NOMKHbI 06ecnevmBaTh 06y4yeHMe HaBbikam




BbISIBNIEHNE CTPEeMIIeHns nonyyarens
YCRyrn K TpyAOBON AeATENbHOCTW, MPUBIEYEHNE K
TPYAY UCXOAA U3 MHAMBUAYanbHbIX NoTpebHoCTeN
N BO3MOXHOCTEN nony4aTens ycnyru;

HabniogeHne 3a AMHaMUKON NIMYHOCTHOTO
pocTa 1 pa3BuTUsi, POPMMPOBAHMEM KOHKPETHbIX
coumanbHbIX HaBbIKOB, HEOOXOAUMBIX NS
CaMOCTOSATENBbHOIO NPOXMBAHNS, 1
ocyuwiecTsneHve (Nnpy1 HeobxoamMmocTw)
KOPPEKTUPOBKU MHANBUAYANbHOM NPOrpaMmbl
COMPOBOXAaeMOro MpPOXMBaHUS;

OLEHKY FOTOBHOCTM NosyyaTtens ycnyru K
CaMOCTOATENbHOMY NPOXUBAHMWIO Y NOArOTOBKY
HeobX0AMMbIX JOKYMEHTOB ANS NPUHATMSA
peLueHns 0 rOTOBHOCTM NPOXUBAHMA Nonyyatens
YCMyrn BHe COLManbHOro naHcuoHara,
BOCCTaHOBIEHMWS 1eecrnocobHOCTY;

B3aMMOAENCTBME CO crneumanncTamu
TEPPUTOPUAIbHBIX LIEHTPOB COLManbHOro
obcnyxmBaHua HaceneHus (ganee - TLUCOH) ans
o6ecneyveHns NOCTUHTEPHATHOIO COMPOBOXAEHUS
M aganTaummn (NEPUOANYECKMX KOHTPOISbHbIX
3BOHKOB, MOCELLEeHMs Ha JOMY, 3a4NCreHns Ha
o6cnyxmBaHue (npy HeobxoanMocTH)

CaMOCTOSITENbHOIO NPOXUBaAHUS MOCPEACTBOM
pa3Hoobpa3Hbix cpeacTs, OpM, METOO0B U
coLManbHbIX TEXHOSOTUIA, aKTUBU3UPYIOLLIMX
NMMYHOCTHBIE PECYPChl HAa OCBOEHUE
CaMOCTOSATENbHON XU3HEeAEeATENbHOCTYN B
NpUoOpUTETHBIX chepax (B TOM vmcne
camoobcrnyknBaHumn, TpyooBown,
COLIMOKYNbTYPHOW, KOMMYHUKaTUBHOM
@KTUBHOCTMW).

B npouecce conpoBoxgaemoro
NPOXUBaHNS AOIMKHO BbITb 0becneyeHo
rymaHHoe, gobpoxenarenbHoe OTHOLLIEHUNE K
nonyyaTtento ycrnyru, HarnpaBneHHOCTb Ha
pa3BUTME BONEBbLIX YCTPEMITEHUIA, BEPDI
nornyyartens ycrnyru B BO3MOXHOCTb OCBOEHMS
HaBbIKOB CaMOCTOATENbHOIO MPOXUBAHWS, a
Take cobnogeHme mep 6esonacHoCcTv B
cucTeme opraHusaumu ycnyr
CONPOBOXAAEeMOro NPOXUBaHUS.

OkasaHwue ycnyrn gomkHo obecneynTb
hopMMpPOBaHME HABbIKOB CAMOCTOATENBHOM
PKM3HEOEeaTeNbHOCTU B MPUOPUTETHBIX cdhepax
(B TOM Yncrne camoobcnyxuBaHuu, TpygoBon,
COLMOKYNbTYPHOW, KOMMYHMKaTUBHOM
aKTUBHOCTM)

OTgenbHble coumanbHble ycnyru, okasbiBaeéMble counaribHbIMU NaHCUOHaAaTamMn, B TOM Yucrne AeTCKMMU, JOMaMn COnpoBOX4aemMoro

NPOXnBaHUA

7. Ycrnyra no HanpasneHuio Ha
CaHaTOPHO-KypPOPTHOE feYeHune,
OKasblBaeMasi coLnarnbHbIMuK
naHcuoHaTamu (3a UCKMYEHNEM
ieTckux) (4N NOCTOAHHO
NPOXUBAIOLLMX)

Ycnyra npegycMmatpuBaeT:

WHopMMnpoBaHue o rnpase Ha
CaHaTOPHO-KYPOPTHOE fneyeHne, yCroBusax u
nopsagke ero peanusauum,

NoMOLLb B MOArOTOBKE 3asBreHNs,
MeANLUUHCKUX YN UHBIX JOKYMEHTOB AN
oOpalleHus 3a nyteBkor B PecnybnvkaHckum
LLEHTP NO O340POBMEHNIO U
CaHaTOPHO-KYPOPTHOMY NEeYeHNo HaceneHus;

NMOMOLLIb B MOMYyYEHUU NYTEBKM Ha
CaHaTOPHO-KYpPOPTHOE fneyeHne (npu ee
BblAeneHnn);

NMHOPMUPOBaHME nonyyatens ycnyrm oo
I0COBEHHOCTSAX CaHAaTOPHO-KYPOPTHOIO JNleYeHust,
ero uenu, NpoAoIHKUTENBHOCTM, OCOBEHHOCTAX
npoesfa v NpoOXnBaHuS;

MCMXO3MOLIMOHANBHYH NOATOTOBKY (Mpu

Ycnyra npegocTtaensieTcs B
COOTBETCTBUMN C MEAULIMHCKUMM MOKa3aHUsMU
1 YCIOBUAMM U MOPSAKOM NPefoCTaBNeHns
NyTEBOK HA CaHATOPHO-KYpPOPTHOE NeveHme.

MHdopmaLumsa o cpokax HanpasneHns Ha
CaHaTOPHO-KYPOPTHOE NeyveHune, ero
NPOOOIMKUTENBHOCTM U APYTNX OCOBEHHOCTSAX
nomkHa 6bITb coobLLLEHa MonyYaTento yecnyru
3apaHee B JOCTYMNHOW hOpMe, NMOHATHBIM,
SICHBIM A3bIKOM.

Mpu TpaHCNOPTUPOBKE Nony4vaTtens
YCNYr K MECTY CaHaTOPHO-KYPOPTHOTO
IneyeHnss n obpaTHo OomkHa ObITb obecneveHa
ero 6e3onacHoCTb, BKoYas NnpeaocTaBrneHme
conpoBoXaatoLero (npyu HeobxoaAnMocCTH).

OkasaHune ycrnyrm 4ormkHo obecneyuntb

peanusauuio npaea Ha caHaTOPHO-KYPOPTHOE




HeobxooMmMocTn);

nomMoLlb B cbope HeEOBXOAMMbIX NINYHbIX
BeLLew, NOKynke 1 goctaeske 6uneToB Ans
npoesna, TPAHCNOPTUPOBKE K MECTY
CaHaTOPHO-KyPOPTHOro neyeHnst 1 obpaTtHo (npu
Heob6xooMMocCTN);

yTOYHEHWNE MHpopMaLumM 0 caMoYyBCTBUM
nony4yatens ycrnyru B nepuos ero HaxoxaeHusi Ha
CaHaTOPHO-KYPOPTHOM JIEYEHUM

neyeHue B Pecnybnvke Benapych ¢ uenbio
noaaepxaHusi 300pOBbsi, MPOUNAKTMKN U
IneyeHus: uMetoLLMxcs 3aboneBaHni

8. Ycnyra no HanpaeneHuio Ha
0300pOBNEHNE
(CaHaTOpPHO-KYpPOPTHOE fieyeHmne),
OKa3blBaemasi 4ETCKUMU
coumanbHbIMU NaHCUOHaTaMu
(ONs1 NOCTOSIHHO NPOXMBAOLLUX)

Ycnyra npegycMmaTtpuBaeT:

WHOPMMPOBaHME nony4vaTens ycnyru,
poauTenewn (3akoHHbIX NPeACcTaBUTENEN) O NpaBe
Ha 0300pOBIEHNE (CaHAaTOPHO-KYPOPTHOE
IneyeHne), NOpsiAKe U YCNOBUSAX €ro peanuaauny;

NMOMOLLb B MOATOTOBKE 3asiBNEHMS,
MEOULMHCKUX U MHBIX JOKYMEHTOB Ha nonydarens
YCNyru, a Takke Ha conpoBoxaatoLee nuuo (npu
HeobxoammocTu) Ansa obpalleHns 3a NyTEBKOW B
PecnybnvnkaHCKMn LEeHTP NO 0340POBNEHMIO U
CaHaTOPHO-KYPOPTHOMY NEYEHUIO HaceneHns nnm
B MHbIE OpraHn3aumu, oCcyLeCcTBNSLWNe
0300pOBNEHNE AeTEN, B TOM YMCne
eTen-MHBanMaoB, a Takke Ha conposoxgatoLlee
nuuo (Mpu HeobxoaMMocCTH);

cofencTame B NONy4YeHUN NyTeBKU (Npu ee
BblAeneHun);

COMNpPOBOXAeHMe AeTEN Ha 0300POBIEHNE
(caHaTOpHO-KYpPOPTHOE fneveHmne) n obpaTtHo (Npu
OTCYTCTBUM POAUTENEN, NHBIX 3aKOHHbIX
NpeAcTaBUTENEN UMW HEXENaHUK
(HEBO3MOXHOCTM) MU CONPOBOXAATb AeTen);

WMHOPMMPOBaHME Nony4vaTens ycnyru,
MHbIX 3aKOHHbIX NpeacTaBuTenen ob
I0COBEHHOCTSAX CaHAaTOPHO-KYPOPTHOIO NeYeHus, O
ero Lenu, NpoaoSPKUTENbLHOCTM, 0OCOBEHHOCTSIX
npoesaa v NPoXMBaHUS;

NMCUXO3MOLIMOHATBHYIO NOArOTOBKY (Npw
Heob6Xx0aMMOCTHN);

oKasaHue nomolum B cbope HeobXxoaMMbIX
INMMYHBIX BELLEN, NOKYMKe 1 focTaBke OUNeToB,
TPaHCMOPTUPOBKE K MECTY 0300POBMEHMS,
CaHaTOPHO-KYPOPTHOIO fieveHns n obpaTtHo (npu
HeobxooMmMocTn);

YTOYHEHUE MHGOPMaLMM O CaMOYyBCTBUM

Ycnyra npegocTtaBnsieTcs npu
OTCYTCTBUM MEAULMHCKMX NPOTUBONOKa3aHWM
(MO MEOULMHCKUM NOoKa3aHUsaM) B
COOTBETCTBUM C YCIIOBUSIMU N NMOPSIAKOM
NnpeaocTaBreHns NyTEBOK HA 0340POBEHNE
(CaHaTOPHO-KYPOPTHOE fieyeHme).

Mpn HanpaBneHMM Ha 0340pPOBIIEHNE
(caHaTOPHO-KYPOPTHOE fieyeHne) geTen, B
OTHOLLEHMWN KOTOPLIX AUPEKTOP AETCKOro
coLManbHOro naHcMoHaTa He sBnsieTcst
OMNeKyHoM, Heob6xoaMMOo corrnacoBaHme
poauTenen (3akOHHbIX NpeacTaBnTenen).

Mpu TpaHCNOPTUPOBKE Nony4vaTens
YCNYr K MECTY CaHaTOPHO-KYPOPTHOIO
IneyeHnss n obpaTHo gormkHa 6bITb obecneveHa
ero 6e3onacHoCTb, BKIoYas NpeaocTaBreHme
conpoBoxaatoLero (NpyM HeOBXOAMMOCTH).

OkasaHue ycnyru JomkHo obecnednTb
peanusauuto Nnpaea Ha 0340POBNEHNE,
CaHaTOPHO-KYPOPTHOE feYeHUNEe C Lienbio
NnoAAepKaHus 300poBbsl, NPOMUNaKTUKA U
IneYyeHnst MetoLLIMxcsa 3abonesaHun




nony4vyarena ycnyru B nepunop ero HaxoxageHuna Ha
0340pOoBJ1IEHNN, CAHATOPHO-KYPOPTHOM J1Ie4EeHUN

9. CoumanbHo-negarornyeckasi
ycnyra no npodopueHTaumm (ons
\neten B Bo3pacte 14 net u
cTapLue), okasbiBaemasi 4eTCKUMU
coLmanbHbIMU NaHCUoHaTamMmm

Ycnyra npegycmatpuBaer:

npoBeAeHNEe ANarHOCTMKN MO BbISABIIEHNIO
CKITOHHOCTEW M cnocobHOCTEN K
npodeccnoHanbHON AeaTenbHOCTN, TPYLOBOM
3aHATOCTU B OTHOLLEHUWN OnNpeaeneHHbIX BUOOB
TPYAOBON AeATENBHOCTU, Npodeccun;

obcyxaeHne pesynbLTaToB
uarHocTuyeckoro obcnenoBaHus;

COCTaBIEHMNE PEKOMEHZALMI MO
NPUOPUTETHLIM NpodeccUsaM 1 Buaam
npodeccnoHanbHON, TPYA0BOWN 3aHATOCTH;

npodeccuoHanbHoe NHOPMUPOBaHUE,
KOHCYNbTUpPOBaHWe, NPOCBELLEHME NoNyYaTens
YCINYrn C y4ETOM CKIIOHHOCTEN U BO3MOXHOCTEN K
TPYOOBOM OEATENBHOCTY;

NMOMOLLb B BbIDOpe yupexaeHus
npodeccnoHaneHoro obpasoBaHus, MHON HOpMbl
npodeccnoHanbHON NOAroTOBKN (C y4ETOM
CKITOHHOCTEW, CMOCOBHOCTEN, COCTOSIHUS
300POBbS, NOXENaHW nonyvaTens ycnyru);

BOBII€YEHME nonyyaTens ycnyru B
pasnu4yHble Buabl ne4ebHO-Tpyg0BOK
NeaTenbHOCTM B Lensix opMmnpoBaHus
MOTMBaLWW K TPYAOBOW AEATENBHOCTY;

O3HaKoOMIIEHME nony4yaTenst ycrnyru ¢
pesynbTatamm NnpodopreHTaLmumn B JOCTYNHON
\nna Hero doopme

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru, a Takke npu
BO3HWKHOBEHWM NMOKa3aHWN, C y4ETOM
YTBEPXXOAEHHOTO NMnaHa (rpadwuka)
npodopueHTaLnoHHoON paboThbl.

Ycnyra oomkHa okasblBaTbCst
cneunanucTamm B 06ractu Ncuxonorum,
negarorvku, a Takke cneumanmctamm LEeHTPoB
npodopueHTaunm, Cnyxobl 3aHATOCTH,
yyYpexaeHun obpasoBaHus.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
pacnonaraTb MHopmaumen o npodeccusx,
pPEKOMEHAO0BaHHbIX 4118 NWLL C Pa3nNnyHbIMU
TUNaMu HapyLleHui, obpa3oBaTenbHbIX
nporpaMmmax nogroToBKW, NepenoaroTOBKY,
Hambonee BocTpeboBaHHbIX Npodeccnsax Ha
pblHKe Tpyaa.

[ns okasaHwsa ycnyru 4OmKHbl BbITb
Co3aHbl COOTBETCTBYIOLLNE
MaTepuanbHO-TEXHUYECKNE yCrnoBus (B TOM
uuMcne Hanuume kabuHeTa, yroska
npodopreHTauumn, CTeHO0B,
MH(OPMALIMOHHBIX MaTepunanos O
npodpeccusix, ydpexaeHusix oopasoBaHus).

Ycnyra MoXeT Oka3blBaTbCA B
MHOuBMAYyansHom u (Mnu) rpynnosor gopme.

Mpn NnpoBegeHUn npodopueHTaumm
AOMXHbI Y4UTBIBATLCH MHTEPEChI, XXenaHus 1
CNOCOBHOCTM Nony4aTens ycnyru, ero
cocTosiHMe 300poBbs, pekoMmeHaauuu UMPA n
ap.

PesynbTaTbl npodopueHTauum JOMmKHbI
PUKCMPOBATBLCS JOKYMEHTANBHO B TMYHOM
nene nony4vaTenst ycnyru.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaThL YAOBNETBOPEHMIO UHTEPECOB
1 3aNpOCOB MNofy4yaTenst ycrnyru Ha cBOGOAHbIN
BbIOOp Npodeccuu, npocheccnoHanbHyo
nogroToBKy, TPYAOYCTPONCTBO

10. CouuanbHo-nocpegHu4eckas
ycryra no obecneveHuto
nposefeHuns

Ycnyra npegycmaTtpuBaer:
O3HaKOMIIEHUE poanTenen (3aKOHHbIX
npeacTaBuTenemn) ¢ Heo6XoaMMOCTLH, MOPSIAKOM

Ycrnyra MOXeT OKka3blBaTbCS Kak B
NnaHOBOM NOpsAKe, Tak U MNPy BO3HMKHOBEHUU

nokasaHui No MHUUMaTMBE poanTenen




NMCUXONOro-mMmeauKo-neaarormyecko
ro obcnenoBaHus (ganee -
MMIMO), okasbiBaeMasi 4ETCKUMM
coumanbHbIMW NaHCUoHaTaMu

npoxoxagenunsa NMIo;

NMCUXO3MOLIMOHASBHYIO NOArOTOBKY
nony4arensi ycnyru Kk npoxoxgenumto NMro;

MOArOTOBKY MEANLIMHCKNX N UHBIX
MOKYMEHTOB, HEOOXOAMMbIX OJ19 MPOXOXAEHMWS
MMno;

B3aMMOJENCTBME C OpraHu3aunsamm
(cneumnanuctamum), ocywectanstowmmm NMIIO,
cornacoBaHue faTtbl, Nopsaka U ycnosum
npoBeneHus;

npeaocTaBneHme NoMeLLEHNST U UHbIX
HeobxoauMbIX ycrioBuii ansi npoeegeruns NMMIoO
(npun HeobxogumocTw);

COMNPOBOXAEeHMWeE MonyyaTens ycrnyrm npu
nposegeHuun NMMMO;

0O3HaKoOMIIEHVE nofny4yaTens ycrnyru, a Takke
ero pogutenen, 3akOHHbIX NpeacTaBuUTeNen C
pesynbTatamum NMMIMO

(3aKOHHbIX NpeAcTaBuTenen), CneunanncTos
yupexxaeHun (opraHusaumin) obpasoBaHus,
30paBOOXPaHEHUS, COLManbHOMo
00CNyXMBaHWs, OpraHoB BHYTPEHHUX AeN Npu
YCINOBUK MOSTyYEHMS Cornacus poauTenemn
(3aKOHHbIX NpeacTaBuTENen).

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHOUOAEHUMANLHOCTb
MHpopMaLLUK, NONYYEHHOW NPU UCMOMHEHUN
cBOMX 0Ds3aHHOCTEN, a TaKkKe COXPaHHOCTb
MEeAMLMHCKUX U NHBIX JOKYMEHTOB,
Heobxoaumbix ans nposeaexus MMIMO.

Mpun okazaHMK ycryrm HenocpeacTBEHHO
B [E€TCKOM COLMarbHOM NaHCUoHaTe LOIDKHO
ObITb BblAEMNEHO CreLmanbHoe NoMeLLeHne,
@0anTMpPOBaHHOE C y4eTOM 0CObbIX
noTpebHoCTen nonyyartens ycrnyru un
obecneynBaroLLee KOHPUAEHLNANBHOCTb.

WHdopmaumsa o gaTe, mecTte u
pesynbTatax [TMIMNO gomkHa dukcmpoBaTbCs
NOKYMEHTanbHo (B NMYHOM gerne (kapTe)
nonyyartens ycnyru).

OxkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyrn B COBEPLLUEHCTBOBAHMWM
npegocTaBnsiemMom
NCUXONOro-MeanKo-Neaarorn4eckor NOMoLLm

11. Yenyrm no yxogny 3a
neTbMU-nHBanuaamu (ycnyrm
coLManbHOWN nepeablLuKkn),
OKasblBaeMble 4eTCKUMU
counanbHbIMY NaHCUOHaTaMu

Ycnyru npegycmaTtpuBatoT:
UHopmMmnpoBaHue poantenen (YneHoB
cemMbu) 06 ycryrax counanbHOM nepeaplLKku, nx
Lienu, yCnoBusiX 1 Nopsigke NonyyYeHus:;
n3yvyeHne MeAnLMHCKMX 3aKIHYEHNI O
COCTOSIHMU 340POBbA pebeHka, BO3MOXHOCTM
BPEMEHHOro NpebbiBaHNs B 4ETCKOM COLManbHOM
NaHCMoHaTe, a TakKe LOKYMEHTOB,
NOATBEPKAAOLLMX NPEAOCTaBNEHNE YCNYT;
NMOMOLLb B pa3MeLLeHUn 1 agantauum
pebeHKa K HOBbIM YCIOBUSIM MPOXUBAHUS;
obecneyeHne KOMMIEKCHOIo yxoaa 3a
pebeHKOM B COOTBETCTBUN C COCTOSIHUEM
340POBbSsi, UHOVBUAYAIbHBIMU OCOOEHHOCTAMMU,
BKITOYasA NpefoCTaBreHne coumarnbHO-ObITOBbIX,
COoLManbHO-NMCUXONOTNYECKUX,

coLmarnsHo-nearormyeckmx,

Ycnyr npefocTaBnsitoTes no 3anpocy
nony4aTens ycnyru.

Yecnyru B nepuog npoxmnsaHus B
EeTCKOM coLmanbHOM NaHcuoHaTe
NpenocTaBnsTCA C NEPUOANYHOCTLIO,
npefyCMOTPEHHOM JOrOBOPOM OKa3aHUs
couunarnbHbIX YCIyr.

JImuo, okasbiBatoLee ycnyry, AOMKHO
BrajeTb HaBblkaMu yxoAa 3a
neTbMU-MHBaNUgamu.

MomeLleHns Ans NPoXUBaHUS,
ncnonb3yemoe obopynoBaHue 1 UHBEHTapb
NOMKHBI COOTBETCTBOBATbL TPEGOBaHMAM
NpPOTMBOMNOXapHON Ge3onacHoOCTH,
YCTaHOBJ1IEHHbIM CaHNUTAPHbLIM HOPMaM U
npasunam, ObITb afanTunpoBaHbl C y4eTOM

0CcobbIX NOTpebHOCTEN AEeTEN-UHBANWNOOB.




couManbHO-peabnnMTaunoHHbIX N MHBIX YCIyT,
NpenycMOTPEHHbIX AN AeTeNn-MHBanvMaos,
NPOXUBAIOLLMX B JETCKOM COLMANbHOM
naHcuoHare;

B3aUMOJENCTBUE C poauTensiMm
(3aKOHHBIMY NpeacTaBUTENSAMU) B NpoLiecce
OKa3aHus YCnyr;

npeaocTaBneHve poanTensam (3akoHHbIM
npeacTaBUTENsM) peKkoMeHaaLUMi Mo yny4lleHuto
yxona 3a pebeHKoM, ero BOCNuTaHuio, obyyeHuto,
coumanmsaumm

Konn4yectBo AeTen-nHBannaos,
NPOXMBAKLLMX B OAHOM KOMHaTe, No
BO3MOXXHOCTW HE AOMKHO npeBbiwaTh ABYX
YernoBek.

Mpwn okaszaHumM ycnyr gomkHa ObiTb
3agenicTBoBaHa BCs MHGpaACTpyKTypa
NeTCKoro coumarnbHOro naHcMoHaTa,
co3gaHHasn ons npoXxueaHusi, obyveHus,
opraHmsaumm gocyra u MeauLmMHCKOro yxoga B
NEeTCKOM coLuanbHOM naHcuoHaTe.

[lo npepocTaBneHns ycnyr poautenm
(3aKOHHbIE NpeacTaBuUTENN) N pebeHoK
NOJKHbI ObITb 03HAKOMITEHbI C YCINOBUSIMM
NPOXMBaAHUSA B AETCKOM COLMANIbHOM
naHcuoHaTe, NpaBMnaMn BHYTPEHHErO
pacnopsiaka.

Mpun okazaHMK ycryr OIMKHbI
YYUTBIBATLCS NOXKENaHUs poauTernen u camoro
pebeHka B OTHOLLEHUN pasMeLLeHus,
XxapakTepa MOMOLLM W NOAAEPXKKN.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNEeTBOpeHMe NOTpebHOCTN ceEMbM B
obecneyeHnn Hagnexallero yxoga 3a
pebeHKOM-MHBaNMaoM Ha nepuoa
OCYLLECTBMNEHUS POOUTENAMM (MHBIMU
3aKOHHBIMW NPELACTABUTENAMN) UHON
neaTenbHOCTH

12. Ycnyru conpoBoXxaaemoro
NPOXXMBaHUA UHBaNMaam B
COOTBETCTBMM C MHAMBUAYANBHON
nporpaMmmon peabunuraumu,
abunuTtaummn nHBanuaa unm
3akntoyeHnem BKK, okasbiBaemble
loMaMm CONpPoBOXOAEMOro
NPOXXMBaHUS

Ycnyrv npegycMaTtpuyBatoT:

M3y4eHne NoTpeBbHOCTM 1 HYXXOAEMOCTU B
yCryre CONpOBOXAAeMOro NpoXnBaHus;

MHDOPMUPOBaHKe nonyyaTtens ycnyru o
YCNOBMSIX MPOXMBAHUSA B [JOME COMPOBOXAAEMOro
NPOXMBaHUSA, NPaBUax BHyTPEHHEro
pacrnopsika, a Takke O Lienu, nopsigke u
YCNOBMSIX MPeaoCTaBneHnst yCnyru
CONPOBOXaEMOr0 NPOXUBAHUS;

npoBefeHue (Npy HeoGXOAMMOCTM U C
cornacus nonyyartens ycrnyru)
coLManbHO-NCUXONOMMYECKON AMarHoCTUKK Ans
KOHKpPEeTU3aLUu He06X0AMMbIX BUAOB MOMOLLY 1
noaaepKKu B NMPOLIecce OCBOEHUSI HABbIKOB
CaMOCTOATESIbHOIO NPOXUBAHWS;

COCTaBIieHNE COBMECTHO C nofnydaTenem

YCMyry nrnaHa conpoBOXAaeMOoro NpoXusaHus;

Ycnyru npegocTaBnsoTcs No 3anpocy
nony4artens ycnyru B cootsetctaun ¢ UMPA
nnu 3aknoyeHnem BKK.

Ycnyrn okasblBalOTCA Ha OCHOBE
YTBEPXAEHHOTO MHANBUAYANBHOMO NnaHa
(NMporpamMMbl) CONPOBOXAAEMOr0 NPOXNBaAHUS,
COrnacoBaHHOro C nosty4datenem ycnyriu.

Jlnuo, okasbiBatoLLee ycnyru
CONPOBOX4AEMOrO NPOXUBAHUSA, OOMKHO
MMETb NPOdECCNOHaNbHYIO NOATOTOBKY B
obnacTu coumnanbHom paboTbl, NCUXOSOrK,
coumanbHON neaaroruku n (Mnu) nNoBbILLEeHNe
kBanMdukaumm B 0611act ConpoBoXaaemMoro
NPOXMBAHUSA NHBAINMAOB.

MomelLeHus ons NpoXxnBaHus,
ncnonb3yemoe ob6opynoBaHne U MHBEHTapPb

JOJIKHbl COOTBETCTBOBATH TpGﬁOBaHI/IH M




oKasaHue NoMOLLM B coLmarnbHOn
aganTauum nonyyartens ycnyru K ycrioeusim 6bita
N NPOXWUBaHWS B IOME COMPOBOXAaeMOro
NPOXUBaHWUS, OKPYKatoLLLEMY COLMYMY;

KOHCYNbTaLUMOHHYIO U UHble BMUAbI MOMOLLIA
Mo pas3BUTUIO HABLIKOB (B TOM 4uCre
camoobcnyxmBaHus, ObiTOBbIX,
KOMMYHWKaTUBHbIX, TPYAOBbIX, BKIOYas peLueHne
BONPOCOB 00y4eHusi, TPyO0yCTPOMCTBA,
opraHusauum gocyra);

HabnogeHue 3a AMHaAMNKOW Pa3BUTUS
KOHKPETHbIX CoLManbHbIX HaBbIKOB B NpoLiecce
COMNPOBOXAaeMOro NpoXUBaHUS, OCYLLECTBIEHNE
KOPPEKTUPOBKM MHOMBUOYANBHOMO NniaHa
COMPOBOXJaeMOro nNpoXuBaHus (npwu
Heobxo4MMocCTH)

NPOTUBOMNOXapHOM Ge3onacHoCcTy,
yYCTaHOBMEHHbIM CaHUTapHbIM HOPMam u
npasunam.

Tepputopus JoMa COnNpoBOXOAEMOro
NPOXuBaHWUs fOImkHa OblTb 060pyaOBaHa
arnemMeHTamu LOCTYMHOW cpefbl.

Heobxogumo cosgaHue crneumansHon
MaTepuanbHO-TeXHN4YecKon 6asbl,
coumanbHoM 06CTaHOBKN U cpeabl,
NPUBAVXKEHHON K YCNOBUSAM XU3HWN 0BbLIMHOTO
yeroBeka.

[nsi okasaHws ycnyr B Jjome
COnpoBOXAAaeMoro NpoXmBaHusa Heobxoanmo
HanuM4ne xonna-roctMHom (obLwen KoMHaThbl),
00OpyaAOBaHHOWM MSrkon Mebenbio,
ayLMOBUOEOTEXHUKOW, CTOSIOM, CTYNbsIMM,
npegMeTamy MHTepbepa A5s NpoBeAeHUsI
00X MEPONPUATUIA, 3aHATUN,
NPOAYKTUBHOIO OTAbIXa.

B npouecce conpoBoxagaemoro
NPOXMBaHWUsI JOMKHO ObITb 06ecneveHo
rymaHHoe, nobpoxenarenbHoe OTHOLEHUE K
nonyyaTtento ycnyru, noBbILLEHNEe ero
MOTMBaLMK, BEPbI B BO3MOXXHOCTb OCBOEHWS
HaBbIKOB CaMOCTOATENbHOIO MPOXUBAHWS, a
Takke cobnogeHne mep 6esonacHocTu.

OkasaHwue ycnyrn A0MmKHO
COAEeNCTBOBaTL OCBOEHMIO HABbLIKOB
CaMOCTOSATENbHOW XU3HEAEATENBHOCTMY,
pPasBUTUIO U PACLLMPEHUIO XXU3HEHHOTO
NpOCTpaHCTBa nonyyartens ycrnyru, agantauuu
1 nocneayLlen nHTerpaumm ero B o6LecTso

13. Ycnyrm gHeBHOro
nNpebbiBaHNs, OKa3biBaeMble B
coumarnbHbIX NaHCMOHAaTax

Ycnyra npegycmaTtpuBaer:

NHOPMUPOBAHME O COAEPKAHUM YCIYTN,
CpOKax M YCroBUsIX NPESOCTaBINEHMS;

N3y4eHne HANBMOYarnbHbIX BO3MOXHOCTEN
1 noTpebHOCTeN nony4artens ycnyru
nocpencTBOM O3HAKOMITEHWUSI C MEAULMHCKUMM U
MHBIMW JOKYMeHTamu, 6ecefbl C nonyyartenem
ycnyru (ero 3akOHHbIM NPeACTaBUTENEM,
YneHamMmu CeMbI/I), npoesegeHna OONOJTHUTENbHbIX
obcnepoBaHui (Mpy HEOOXOANMOCTN);

pa3paboTKky 1 obcyxaeHue ¢ nonyyarenem

ycnyru (3akOHHbIM NpeacTaBUTENEM, YNleHaMu

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru.

Ycnyra oka3biBaeTcsi Ha 6ase
coLmanbHOro NnaHcnoHaTa npoduns,
COOTBETCTBYIOLLLErO MHAMBUAYANbHBIM
0COBGEHHOCTAM 1 NOTPEBGHOCTAM nonyvaTtens
yCryru.

Ycnyra B nepvog npebbiBaHus B
coumanbHOM NaHCHUoHaTe NpefocTaBnsaeTcs B
AHEBHOE BpeMS NPOLOIMKUTENbHOCTLIO A0 12
4acos.

Mpu okazaHuu ycryrm gosmkHa ObiTb




CeMbM) HanpaeBneHnn n cogepxaHnsi
NeAaTenbHOCTM B NEPUOA HaXOXOeHUs B
coumanbHOM NaHcuoHare;

COCTaBfieHMEe MHANBUAYANbHOIO NepeyHs
(MnaHa) coumnanbHbIX YCITYT U UHBbIX MEPONPUSITUNA
B COOTBETCTBUM C UHAUBMAYANBHLIMU
0cobeHHOCTAMU M NOTPeBHOCTAMM nony4vaTens
yCnyru;

O3HaKOMJIIEHME C coumanbHbIM
NaHCMOHATOM, NpaBuNamMmmn BHyTPEHHENO
pacnopsiaka;

onpeaeneHne HyXgqaemocTum B
obecneyeHnn mebenbto, B TOM YUCHEe MECTOM Ans
CHa UNun oTAabixa, NMTaHMEM N BOOOW,
npeameTamm, HeobxogumMbIMK AnNst cobnogeHns
INMMYHOWM rUrneHsl (MbIfo, NONOTEHLE, TyaneTHas
Oymara);

OoKasaHue coumanbHbIX YCNYr U peanusawumio
WHbBIX MEPONPUATUIA B COOTBETCTBUM C
MHOVBMAYANbHLIM NEPEYHEM;

NMOMOLLb B aganTaLmm K coumanbHOMY
naHcuoHaTy (B TOM 4MCne 3HaKOMCTBO C
pabOoTHUKAMUN N MHBIMW NMONy4aTeNsAMn yCnyr,
BOBJIeYeHVEe B MeponpuaTus, beceanbl);

KOHTPOJSIb CaMOYyBCTBUS NonyyaTens
ycnyru, obecneyeHve ero 6esonacHocTy;

obecneyeHne npuema fekapcTBEHHbIX
CpencTB B COOTBETCTBMM C Ha3Ha4YeHNEM
Bpaya-cneumanmcTa, NoMOoLb B BbINOMTHEHUN
MeANLUWNHCKUX Ha3Ha4YeHUin, pekomeHaauunng;

B Cnyyae yxXyALeHUs CaMOYyBCTBUS, Npu
Nony4eHnn TpaBMbl U UHbIX CUTYaLUSIX,
YrpOXaoLWmnX 340POBbIO U (MNN) XKU3HK
nony4artens ycnyru, - okasaHve nepsow
MeaMLIMHCKON NoMoLLM 1 (Mnun) nHcbopMupoBaHme
opraHmMsauun 3gpaBooXpaHeHns, 3aKOHHOIo
npeacTaBuUTenNs, YNEeHOB CeEMbU (POACTBEHHUKOB)

3agencTBoBaHa BCS MHApaACTpyKTypa
coumManbHOro NaHcnoHaTa, co3fgaHHas ang
NpoXuBaHusi, 0by4eHus,, opraHu3aumm gocyra
1 OKa3aHMs MeAULMHCKOM NOMOLLM B
couManbHOM NaHcuMoHare.

MomeweHusa ona npebbiBaHus,
ncnonb3yemoe obopynoBaHne U MHBEHTapb
NOIMKHBbI COOTBETCTBOBATL TpeboBaHUAM
NpPOTUBOMNOXapHON 6Ge30MacHOCTH,
YCTaHOBMEHHbIM CaHUTapHbIM HOpMaMm r
npasunam, OblTb aganTUPOBaHbI C y4ETOM
0Co0bIX MOTPeOHOCTEN NnonyvaTens ycnyru.

CoumanbHo-negarormyeckue,
coLManbHO-NCMXONOrMyeckme,
coumanbHo-peabnnMTaunoHHbIE U UHbIE
npegocTaBnsiemMble counanbHble YCryru
OJIKHBbI COOTBETCTBOBATb YCTAHOBMEHHbIM
TpeboBaHMAM K COOEPXKAHUIO U KaYecTBy,
BKItoYasa TpeboBaHus K nuuam, nx
OKa3bIBaOLLUM.

Mpwn okazaHum ycnyrm obecnevnBaeTcs
rymaHHoe, nobpoxenaTensHoe 1
YBaXXUTENbHOE OTHOLLEHWNE K MOMyYaTernto
YCINyru, ero NCUXo3aMoLMoHaneHas nogaepxka.

Mpu okazaHUK ycryrm JOIMKHbI
YYNTBIBATLCS MHOAUBUOYANbHbIE NPEANOYTEHUS
1 NOTPeOHOCTU NonyyaTens ycnyru, a Takke
HasHa4YeHns U pekoMeHAaLmMn CneLmanucTos,
BKITHOYAsA MEAULMHCKNX paboTHMKOB,
MCUXOJIOroB.

B npouecce okasaHusa ycrnyru SOIMKHbI
ObITb 06ecnevYeHbl NOCTOAHHBIN NPUCMOTP 3a
nony4arenem ycnyru, 6esonacHble ycrnosus
NPW BbINOMHEHNW Pa3NNYHbIX BUOOB
NeAaTensHOCTY.

lMuTaHne JOMKHO COOTBETCTBOBATL
YCTaHOBMNEHHBIM CaHUTapPHbLIM HOpPMaMm U
npaeunam, a Takke MeauLMHCKUM
pekoMeHAaUMaM B 3aBMCMMOCTU OT COCTOSIHUSA
30POBbSA Nonyyarens ycnyru.

Mpy BO3HMKHOBEHMMW HENPEOBUAEHHbBIX
CUTyauun YneHbl cembm (POACTBEHHUKM)
NOJKHBI ObITb HE3aMeANUTENbHO

NPOVMH(OPMUPOBAHSI.




CopepxaHue AeaTenbHOCTU AOIHKHO
COOTBETCTBOBaTbL UHAMBMAOYANIbHOMY NEPEYHI0
(NnaHy) coumanbHbIX YCNyr.

OkasaHue ycnyru JormkHo obecnevnTb
NPUCMOTP 3a nony4aTenem ycrnyru B Te4eHve
AHS, yOoBneTBopeHue ero notpebHocTeln B
NnpoBeAeHUN Jocyra, obLEeHUN, NONYy4YEHUN

yxoza

CoumanbHble ycnyru, okasbiBaemble TLICOH

14. Ycnyr BpeMeHHOro nputoTa (4ns )epTB TOProBnv noabMu, Ny, NocTpagaBLUnx OT JOMALLUHEro Hacunus, Ype3Bbl4anHbIX
CVTyauuii NPUPOSHOrO N TEXHOreHHOTro XxapakTepa v Nuu, n3 Ynucna geTen-cupoT 1 AeTen, ocTaBunxcs 6e3 noneyeHns poamtenen):

14.1. npegocTasneHne cnanbHoro
MecTa C KOMMNEKTOM MOCTENbHOMO
Genbs

Ycnyra npegycMmaTtpuBaeT:
NHOOPMUPOBAHME O COAEPKAHUM YCIYTN,
CpOKax U YCroBMsIX NPELOCTaBIEHNS;

14.2. obecneyeHne cpeacTeamm
IMUYHOW TMIrnEHBbI

KPYrfOCYTOYHbIN JOCTYN B "KPU3NCHYO"
KOMHaTy;

14.3. obecnevyeHne nuUTbEM
(MMTbEeBas BoAa, 4an)

O3HakKoMJ1eHne C MeCTOM, yCIioBUAMU
BPEMEHHOIO NpoXXnBaHud, npasuinamm

14.4. obecneyeHne nuTaHnem

BHYTPEHHEero pacnopsaka;

nHopmMmnpoBaHmne (NposedeHne
MHCTPYKTaxa) no TexHuke 6e3onacHocTy,
BKIIOYas Nonb3oBaHue 6biToBbIMKU Npubopamuy;

3anofHeHne aHKeTbl No naeHTndnkaummn
nocTpagasLUero oT AOMaLUHero Hacunus u
BbISIBNEHMIO €ro NoTpebHOoCTEN;

pa3paboTky n obcyxgeHue ¢ nonyyarenem
ycnyrn nHamBmayanbHoro nnaHa 6esonacHocTtu
(nopsiaoK pearMpoBaHus B crly4ae BO3HUKHOBEHMS
HenpeaBUAEHHON (3KCTPEHHON) CUTyauun,
YrpoXaroLen Xu3Hn n (unu) 34opoBbIo
nony4aTens ycnyru);

npegocTaBneHne 0T4eNbHOro CnanbHOro
MecTa (OuBaH, KpoBaTb), YNCTOrO KOMMIIEKTa
crnanbHbIX MPUHaANexXHocTen (MoayLuka, ogesno,
NPOCTbIHb, HABOMOYKa, MOAOAEANBHUK) N APYrX
NpegMeToB NepBov HeobxoanMocTr (MonoTeHLe,
XanaT, CpeACTBa JIMYHOMN MMrmeHsl - Mbino,
TyanetHas 6ymara, wamMnyHb, 3ybHas nacTa,
3yOHas weTka) (Mpu Heo6Xxo0AMMOCTH);

NMoMoLLb B aganTaumm K MeCTy BpeMEHHOro
npuioTa;

npegocTaBreHe BO BpEMEHHoe
nonb3oBaHMe HeobxoammMoro Habopa nocyab! (B

TOM YMCIne 4Yallkn, NOXKHU, TapeJ'IKI/I) NInn

Ycnyra gomkHa obecneunTb
yAOBNeTBOpeHne NoTpebHOCTN BO BpEMEHHOM
Ge3onacHOM XM3HeyCcTponcTBe. Ycnyra
oka3blBaeTcs Ha 6ase "KpU3nCHOM" KOMHaTbI.

Ycnyra npegoctaBnsieTcs Ha YCNoBUsIX
KOHDMAEHUNANBHOCTY.

CepeHusa o Homepe TenedoHa aons
KPYrnOCYyTOYHOro 00paLleHnsi B "KpU3UCHYHD"
KOMHaTy OOSKHbI BbITb pasmMeLleHbl Ha
MHOPMALIMOHHBIX CTEHAAX, Ha OdULMNanbHbIX
canTax (MHTepHeT-cTpaHmuax) TLUCOH B
rnobanbHON KOMMbIOTEPHON ceTn NHTepHeT,
onybnukoBaHbl B cpeacTBax MacCcoBoOw
MHopmaunn.

"KpunancHasa" komHaTa gOrmKHa
COOTBETCTBOBATL CrefyloLmmMm TpeboBaHNAM:

MO BO3MOXXHOCTW ObITb N30MIMPOBaHHOMN,
MMeTb OTAENbHBIN BXOA, pacrnonaratbCcs He
BbllLIe TPETLErO 3Taxa, Npy pa3MeLLeHnn Ha
NEpPBOM 3TaXe OKHa JOIMKHbI ObITb
[AOMONHUTENBHO YKPEnIeHbl;

obecneyeHa cuctemon 6e3onacHoOCTu
(TPEBOXXHOW KHOMKOW) 1 CTauuoOHapHON
TernedOHHOW CBA3bIO, anTe4Kon nepson
NOMOLLY;

obopygoBaHa MmectaMu u mebenbio ans
CHa 1 oTAbixa (B TOM YMCne KpoBaThbio,
AMBaHOM), Mebenbio ANnst XpaHeHWs BeLLEN
(TymMBOYKM, WKad), CTynbsAMKU, CTONOM, a
TaKke cneumnanbHon mebenbto Ansa aeten;

MMeTb OTAENbHOE NoMeLLeHne (MecTo)
[ANst NPUroToBNeHUs Nuwm, obopyaoBaHHoe

TEXHMKOWN, HEODXOANMMON OIS NPUrOTOBIEHNUS




obecneyeHve ogHOpa3oBoW Nocyaon (npu
HeobxooMmocTn);

obecneyeHne 6ecnpensaTCTBEHHOTO
iocTyna K NMTbeBOM BOAE;

npegocTaBneHne Ans BpeMEHHOro
Nnonb3oBaHWs 060pyLOBaHMS ONS KUNSYEHUS
BOAb! (YalHUK), NPUroToBNEeHNs (pasorpesa)
num, Heobxoammoro Habopa nocyabl Ans
NPUroTOBNEHMS MWLM (B TOM YMCIE KaCcTPHOMK,
CKOBOpPOAbI);

obecneyeHne Yyaem, okazaHne COOEeNCTBUSA
B NONy4YEHUN NPOAYKTOB NMUTAHUSA UMW FOPSYEro
nuTaHmsa (Npu HeobxoouMocTn)

N XpaHEeHUsI NULLM (B TOM Yucrne
XONOANNBHUKOM, NAUTOW, YaNHUKOM,
CBY-neubto, MynbTMBapKOW), UMETb KYXOHHbIE
NPUHaANEXHOCTU ANS NPUrOTOBMEHNS 1
ynoTpebneHnst nuwm (B TOM Yncne Nocyaown,
CTONnoBbLIMU Npubopamn);

UMETb OTAenNbHoe nomeLlleHme (MecTo),
OCHaLLleHHOEe HEOBXOAMMbIM CaHUTapHbLIM
obopynoBaHuem (B TOM Yncne pakoBMHON,
aywem, yHuTasom);

MMETb CpeacTBa rmrmeHsl (B TOM 4ucne
MbIf1O, WaMnyHb, 3yOHas nacta, 3ybHasi
LeTka);

COOTBETCTBOBATb YCTAHOBMNEHHBIM
3aKOHO4AaTENbCTBOM
CaHUTapHO-3MMOEMUONOTMYECKUM
TpeboBaHuAM;

MMEeTb MHPOPMALMOHHbIE MaTepuansl
no TexHuke 6e30nacHOCTK, B TOM Yucne
NPOTUBOMNOXapHOW (MaMATKK, IMCTOBKY,
GpoLLopbl), YTBEPXKAEHHbIE PyKOBOAUTENEM
npaBwna BHYTPEHHEro pacnopsiaka.
MHdopMaumoHHble MaTepuanbl JOIKHbI
pacnonaratbCcs Ha BUAY B JOCTYNMHOM MecTe.

Ons nonydyaTtens ycnyru
pa3pabaTtbiBaeTCa MHAMBUAYANbHbLIN NNaH
Ge3onacHocTK (cocTaBnsieTcsl B ABYX
9K3emnnsipax, O4avH U3 KOTOPbIX OCTaeTcs y
nonyyartens ycnyru).

Mpu HeO6X0AMMOCTU NOPAAOK
OCYLLECTBMEHUS NUTaHUS, YCNIOBUS €ro
opraHusaumm 1 onnaTbl AOIKHbI ObiTb
OroBOPEHbI C Monyyarenem ycnyru,
0chOpMIIeHbI AOrOBOPbLI HA ero
npegocTaBreHne opraHm3aunen
06LLLEeCTBEHHOIO NUTaHMS (TanoHOB Ha
nuTaHue).

MpepocTaBnsieMble NPOAYKTHI MUTAHUS W
cpencTea NMYHON TUrMeHbl JOJKHbI
copgepxaTtb BCIO HEO6X0AMMYy0 MHpOpMaLuio
(B TOM 4ncrie CpoK rogHOCTH, COCTaB).

ObGecneyeHne gocTyna Kk NMTLEBON BOAE
AOMKHO OCYLLECTBNATLCS KPYINOCYTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBbLIE




npubopbl JOMKHbI BbITb UCTPaBHBI
(HaxoanTbcsi B paboyeM COCTOSAHMM)

15. KoHcynbTauMoHHO-MHGOPMAaLMOHHbIE YCNYIU:

15.1. KOHCYNbTMPOBaHME 1
MHOPMMPOBaHME MO BONpocam
OKa3aHusi coumanbHbIX YCITyr U
coLManbHOM NogaepXKku

Ycnyra npegycmatpuBaert:

MHOPMMPOBAHME CO CCbINIKOWN Ha
3aKoHOAATENbCTBO (B 4OCTYMHONM ANs BOCNPUATHSA
nonyyatens ycnyru dopMe) o coumasnbHbIX
ycnyrax, okasbiBaembix TLICOH, nopsiake u
YCIOBUSX X NOMNYYEHUS, O HaNpaBreHUAX
couunanbHon peabunutauum, abunurtaumm n
0COBEHHOCTSX UX peanusauuu;

NMHPOPMUNPOBAHUNE O rOCYAAPCTBEHHbIX
nbrotax, NpaBax 1 rapaHTUsAX OTAENbHbIM
KaTeropusam rpaxgaH, NomoLLb B ornpegeneHum
INbroT, rapaHTU U UHbIX BUOOB COLMarbHOM
NOLAEPXKKW, HA KOTOPbIE UMEET NPaBo
nonyyatenb yCryr B COOTBETCTBUN C
3aKoHO4ATENbLCTBOM;

npeaocTaBneHne pa3bsCHEHWI, OTBETOB Ha
BOMPOChI, pa3bACHEHUI NO OKa3aHWIo
coumanbHbIX YCYr 1 counanbHOM NOAAEPXKKUN C
YY4ETOM NUYHOW CUTyauun (MHAMBUAYanbHbIX
notpebHocTen);

npeaocTaBneHne Ansi 03HaKOMIEHUs
HeoOX04MMbIX HOPMATUBHbBIX MPABOBbLIX AaKTOB Ha
OyMa>kHOM (3MEeKTPOHHOM) HocUuTene

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MudopmMauusa gomkHa npeacTaBnsiTbCs
HenocpeacTBEHHO nocre obpalleHnst 3a Hen
nnbo, ecnu nHpopmauums Tpedyet
Heo6X0AMMOro YTOYHEHUS, - B OTOBOPEHHbIE C
nonyyatenem ycrnyru Cpoku.

Ycnyry AOmkHbI OkasblBaTb
cneunanucTbl, KOMNEeTeHTHbIE B obnactu
coumanbHOro 06cnyXnBaHms n coumanbHON
NOAAEPXKKW, BNaJetoLne akTyarnbHON
MHOPMaLMEN O FOCYAapPCTBEHHbIX NbroTax,
npaBax W rapaHTUsix OTAENbHbIM KaTeropusiM
rpaXkgaH M MHbIX Buaax coumanbHON
NOLAEPXKKN B COOTBETCTBUM C
3aKOHOAATENbLCTBOM (B TOM Yncne
IOPUCKOHCYNbThI, CeuuanuncTbl no
coumansHon paboTe, NCMXOoru).

Ycnyra okasbiBaeTcs B cneuuansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe cneunanncTa, okasbiBalLLero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.
Mpu HeOGXx04MMOCTH yCryra MoXeT
0Ka3bIBaTbCS B XXMITOM NMOMELLEHNM
nomnyyartens ycrnyru c cobniogeHueMm Mep
KOHbMZeHUMansHoOCTH, a Takke B hopme
AMCTaHLNOHHOTO COoLManbHOro o6cnyXnsaHms
(Oanee, ecnu He onpeaerneHo nHoe, -
ANCTaHLMOHHO).

Ycnyra gomkHa obecnevnBaTb
npegocTaBneHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHopmaLmm 06 yCTaHOBMEHHbIX
3akoHOAAaTENbLCTBOM NpaBax B obnactu
coumanbHOro 06cnyXnBaHns n coumarnbHOM
NOLAEPXKKM, NYTSX UX peanusauum 1 3almTbl
(Mpn HeobxogumocTw).

MpepoctaBnsemasn MHopmMauns
AoMmKkHa BbITb akTyanbHOW, cogepxatb (Npu
Heob6X0OMMOCTM) CChINKN Ha

3aKoHOAATENbCTBO B JOCTYNHON ANd




BOCNPUATUS U NOHMMaHWsS chopme. Ycnyra
MOXeT NPeAoCTaBNSATLCS B MMCbMEHHOWN Uin
YCTHOM dhopmMe, B TOM YuUcne ¢
Mcnonb3oBaHUeM (MpyM He0BXo0AMMOCTH)
@CCUCTMBHbIX YCTPOWCTB U TEXHOJOMNN,
ayamMoaecKpununn, NHbIX AOCTYMHbIX CPEACTB
06LLEeHNS (ACHBIN A3bIK, )XeCTOBbIV A3bIK) C
y4eTom 0cobbix NnoTpebHOCTeN nonyyaTtens
YCNyru.

OkasaHwue ycnyrn AOMmKHO
YAOBNETBOPUTL NOTPEBHOCTL Nonyyatens
yCNyru B nony4yeHnmn (pasbsiCHEHNN)
MHopMaLMM No BONpocaM CoLManbHoro
06CNyXMBaHMA N COLMANbHON UHTErpaLmm
MHBANUOOB, UHbIX BUAOB COLManbHOM
NOLAEPXKKM

15.2. cogenctaune B ohopMneHun
HeobX0AMMbIX JOKYMEHTOB AnS
peanu3auuu npasa Ha
coLManbHy0 NOAAEPXKKY U
coumnansHoe o06cnyxnBaHme

Ycnyra npegycMmaTtpuBaeT:

WMHOPMMPOBaHME Nony4vaTens ycnyru o
npouenype ohopMneHnst LOKYMEHTOB, NOpsaKe
X NpefocTaBneHns, BKNoYas OTBETbI Ha
BOMPOCHI, HEOOX0AUMbIE PA3bACHEHUS;

oKa3aHue coaencTBus B NOAroToBKe
HeobXx0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTbI 1
NPaBWUbHOCTM 3aMOfTHEHUS JOKYMEHTOB, AAKOLLMX
NpaBo Ha coumarnbHy NOOEPXKKY U coLmanbHOe
o6cnyxmBaHue, Npu Heo6XOAMMOCTH
KonupoBaHWe, 3aBepPEHNE OOKYMEHTOB);

npeaocTaBneHe ob6pasLoB 3asiBNIEHUN,
OnaHKoB, B TOM 4YMChe NoCpeacTBOM
HanpaBfieHUs Ha SNEKTPOHHbIV aapec
nony4arensi coumanbHOn ycnyru (ecnu ycrnyra
OKa3bIBaeTCA AUCTAHLNOHHO);

npegocTaBsneHve Gymaru, pyyku ons
HanucaHua 3asaBNEHU;

OKasaHue NMOMOLLN B 3aMOoNHeHnK
POpMeEHHbIX 6NaHKOB, HaNUCaHWUM 3asiBIIEHNI;

NPOBEPKY MNOMHOTLI, NPaBUNbHOCTH
3aMNofHEeHHbIX JOKYMEHTOB, COrNacoBaHUe TeKCcTa
C nony4aTtenem ycryru

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

[MomMoLLb NO 3aNOMHEHNI0 AOKYMEHTOB
[AOMKHAa OKa3blBaTbCA HENOCPEACTBEHHO B
MOMeEHT obpaLleHns NMbo B OrOBOPEHHbIE C
nony4arenem ycrnyru CpoKu.

Ycnyry AomkHbl OKasbiBaTh
cneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHOro 06cnyXnBaHns n coumanbHOM
NOLAEPXKKM (B TOM YMCIIE FOPUCKOHCYIMbThI,
cneunanucTbl Mo coumansHon paboTe,
ncuxornoru).

Ycnyra oka3biBaeTcsi B crneumansHo
obopynoBaHHOM kabuHeTe NMbo Ha paboyem
MecTe cneunanncTa, okasbiBaloLLero
KOHCYIbTaLMOHHO-UH(OPMALIMOHHbIE YCIYTN.
Mpu HeobxoaMMOCTH ycryra MoxeT
OKasblBaTbCA B (hopme coumnarnbHOro
06CnyXMBaHWA Ha OMY nonyvaTtens ycnyru ¢
cobntofeHnem Mep KoHMAeHUMaNsHoOCTH, a
TaKKe OUCTaHLMOHHO.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3aMnofHeHNst JOKYMEHTOB, MMeTb 06pas3ubl
3asiBNeHnin, 6naHkun, Heobxognmble
KaHuenspckme ToBapbl AN NpeaocTaBneHus

BO BpeMeHHOe NoJsib3oBaHWe nonyyvarento




ycnyru.

PekomeHgaumnmn n pasbacHeHus, a Takke
06pa3sLibl JOKYMEHTOB OOMKHbI
cooTBeTCTBOBaTL TPebOBaAHMAM N HOPMaM
3akoHogaTenbcTea n obecnevmsaTb
npegocTaBsneHme B NONHOM obbeme
nonyyartento ycnyru Heobxoammonm
MHOPMaLIMM B OTHOLLEHUN NOMHOThI
0dbopMIIEHMS, CPOKOB Nogayn n
pacCMOTPEHUst JOKYMEHTOB ANS peanv3auum
npaBa Ha coumarnbHyo NOAAEPXKKY U
coumnanbHoe obcnyxneaHue.

Oka3aHue ycnyru JomkHO obecnevnTb
NOMOLLb NofyyaTesnto ycrnyrm B 0hopMIIeHm
HeobXoaMMbIX JOKYMEHTOB ANs peanusaumm
npaBa Ha coumnarnbHy0 NOAAEPXKKY U
coumansHoe obcnyxunsaHvne

15.3. cogevicTue B nctpebosaHumn
HeobX0AMMbIX JOKYMEHTOB AN
peann3auun npaea Ha
couuanbHyto NoAAepPXKKY U
coumnansHoe o6cnyxnBaHme

Ycnyra npegycMmaTtpuBaeT:
NHOPMMUPOBAHME O NpoLeaype NonyvyeHnst
MOKYMEHTOB 1 MOATOTOBKM COOTBETCTBYHIOLLNX
3anpocoB, pa3bsCHEHME BONPOCOB nonyyartens
ycnyru;

copencTeme 1 NOMOLLb B NOArOTOBKE
3aMpOCOB MMM NX NOArOTOBKY (B TOM uucne
HanvcaHve nuceMm, xoaaTancTe) B
COOTBETCTBYHOLLME rOCY4apCTBEHHbIE OpraHbl
(opraHu3aumm) B Lensix Nony4yeHns JOKYMEHTOB,
HeobxoaMMbIX ANS NOATBEPXKAEHWS NpaBa Ha
nony4eHne coumanbHOro obcnyxmBaHms,
couManbHbIX BbIMnaT, N0cCobun, nbroT;

KOHTPOMb OTNPaBKM 1 NOCTYNNEHNS
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocygapCTBeHHble OpraHbl (OpraHu3aummn) unm
OKasaHWe CoOOencTBMS B nepegade cobpaHHbIX
NOKYMEHTOB;

KOHTPOSb CPOKOB, NOMHOThI U
NpaBuUNbHOCTN 0POpPMMeHUs (3anonHeHns)
NONy4eHHbIX OT COOTBETCTBYIOLLNX
rocyfapCTBEHHbIX OpraHoB (OpraHu3aLni)
NTOKYMEHTOB (peLueHnin)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru.

MomoLb B 0dhopMmieHmmn 3anpocoB Ang
ncTpeboBaHMsA JOKYMEHTOB OOMMKHA
OKa3blBaTbCA HEMOCPEACTBEHHO B MOMEHT
ob6paLeHns Mbo B OrOBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
rOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKOHO4ATENbLCTBOM CPOKMU.

MHdopmupoBaHue o pesynbTaTtax
pPacCMOTPEHUSA JOKYMEHTOB OCYLLLECTBISAETCSA
B TeYeHwue Tpex paboymx gHen nocne
nonyyYeHus oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OKkasblBaTb
cneunanncTbl, KOMNEeTeHTHblEe B ob6nactu
coumanbHOro 06CnyXnBaHnsa 1 coumanbHON
NOAAEPXKKM (B TOM YUCIIE FOPUCKOHCYIbThI,
cneunanucTbl Mo couunansHon paboTe,
Ncuxornoru).

Ycnyra oka3biBaeTcsi B creumarnsHo
06opyaoBaHHOM kabrnHeTe nNMbo Ha paboyem
MecTe crneunanuncTa, okasbiBalLLEero
KOHCYMNbTaUNOHHO-UH(OPMAaLMOHHbBIE YCAYTW,
a TakKe ANCTaHLUOHHO (32 UCKTOYEHnEM
crnyyaes, Korga ans nonyy4eHms Heo6xogumbIxX

cBefieHuii TpeGyeTcs cornacue rpaxgaHuHa




Ha 06paboTKy creumanbHbIX NepcoHarnbHbIX
AAHHbIX).

Jlnuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb 00pasLbl 3asBreHnI, 6GrnaHku,
HeoGxoaMMble KaHLenspckue ToBapbl AN
npeaocTaBneHnst BO BpeMEeHHOe Nonb3oBaHme
nonyyaTtento ycnyru.

OkasaHue ycnyru JormkHo obecnednTb
ncTpeboBaHMe HeO6X0AMMbIX JOKYMEHTOB A1s
peanusauuv npaea nonyyatens ycnyrm Ha
coLmanbHyo NOAAEPXKKY U coLmanbHoe
obcnyxmBaHue

15.4. npegoctaBneHune
MHdOpMaLMmM No cneyunansHbIM
TenedgoHam "ropsyasa nUHUA"

Ycnyra npegycmaTtpuBaert:

NMHOPMMPOBAHME MONyYaTens ycryrm o
paboTe TenedoHa "ropayasa nMHUS" (pa3meLLeHne
MHopMaLnn Ha oduLManbHOM canTte
(MHTepHeT-cTpaHuue) TLLCOH B NHTepHeTe,
MHTEepHeT-NopTane, NoAroToBky 6ykneTos,
MH(POPMALIMOHHBIX CTEHAOB);

BbICNyLUMBaHWe, onpegeneHe
0COBEHHOCTEN NMMYHOWM CUTyauuKn, xapakrepa
3anpaluvBaemMon UHopmaLunn, yToYHeHe
IMMYHBIX AaHHBIX (MPY HEOBX0AUMOCTH);

npegocTaBfeHne OTBETOB Ha BOMPOCHI,
pa3bsACHEHWUI MO BONPOCaM COLMArbHOro
06cnykMBaHMA 1 coumanbHON NOAAEPXKKN C
Y4ETOM NUYHOM cUTyauun (MHaMBUZYanbHbIX
noTpebHoCTEN) Nnony4yaTens ycnyru;

nepeHanpasneHune (Mpu HeOBXOAMMOCTH) K
crneumancTam COOTBETCTBYHOLLEro Npocuns
(ncmxornor, pUCT 1 Ap.) B 3aBUCUMOCTU OT
cneundukM cuTyaunm Unu B Apyryto opraHnu3aumio
(ecnv BONpOC HaxoAMTCA HE B KOMMNETEHLUUN
TLICOH)

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru B COOTBETCTBUU C
rpacdumkom paboTbl TenedoHa "ropsivas
nMHNS".

Mpaduk paboThl TeNedgoHa "ropsyas
NUHNS", ero HoOMep AOMMKHbI BbITb AOCTYMHbI
ANs nonyvaTens ycnyru, pasmeLleHbl Ha
odmumansHoM cante B IHTepHeTe
(MHTepHeT-CTpaHuue, UHTEpHeT-nopTane, B
CpeacTBax MaccoBon nHopmawmu).

Ycnyra okasbiBaeTcs cneunanvctamu,
KOMMETEHTHBIMU B BOMpPOCax, No KOTOPbIM
OoCyLLlecTBRsieTcs UHpopMmnpoBaHue
(KOHCYNbTUMpOBaHUE).

OkasaHue ycrnyru 4omkHo
OCYLLECTBMATLCA C cobnogeHem mep
KOH(MAEHUMANbHOCTN, B TOM Yncne
@HOHVMMHO.

Mpenocrasnsemasn nHopmaums
NOMKHA ObITb JOCTOBEPHOM U NMOJTHOW,
n3naraTtbCsi B KOPPEKTHOM hopMe AOCTYMHbIM,
SICHBIM M MOHATHBIM S3bIKOM C Y4€TOM
CoLManbHO-NCMXOSOMMYECKNX 0COBEHHOCTEN
nony4arens ycnyru.

OkasaHue ycnyru JomkHo obecnednTb
nony4yeHve nonyyarenem ycrnyru CpovHom
MHOPMALIMOHHON NOMOLLN U NOAAEPXKKU

15.5. npoBegeHue
MHopMaUnOHHbIX Becen

Ycnyra npegycmatpuBaert:

NHAOPMUPOBaHME O TEMATUKE, BPEMEHM!,
MecTe npoBefeHns MHPOPMaUMOHHbIX Becen
Hepes ouymnanbHbIi CanT (MHTEPHET-CTPaHMLYy)

TLICOH B VHTEepHETE, pacnpocTpaHeHne

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
YTBEPXXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHus MHpopmaumnoHHbIx beceg.

Ycrnyra MOXeT OKkasblBaTbCs C




MH(POPMAaLIMOHHBIX JIUCTKOB, BbIBELUMBAHME
00BbABMNEHWIA, @ TaKKe NNYHO;

obcyxaeHue ¢ nonyyaTenem ycnyru
onpeneneHHoro Kpyra BONpoCcoB, OTBEThI HA €ro
BOMPOCHI MO TEME C LiENbl0 YTOYHEHUS
COOTBETCTBYIOLLEN MHCDhOPpMALUK, NOBbLILLEHUSA
NpaBOBOW KyNbTypbl Nony4yatens ycnyru,
bopMUPOBaHMSA MOTUBALIMN K BbIXOAY U3 TPyaHOWN
PKM3HEHHOW cUTyaLum

NpMBNeYeHeM BbICOKOKBaNMPULMPOBAHHbIX
cneunanncToB (B TOM YMCIe NCUXOJIoroB,
IOPVCTOB, NPUIMALLEHHbIX CMELNanucToOB NHbIX
opraHusaumi).

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unn nHaneuayansHon opme B
cneumanbHO 060pyaoBaHHOM NOMELLEHNN
TLICOH (B TOM umncne 3ane, knybHowm
KOMHaTe), a Takke AUCTaHUNOHHO Nnbo B
chbopme coumanbHOro obcnyXnBaHusi Ha LOMy
y nonydaTtens ycnyru.

dopwma beceabl, METOAbLI MPOBEAEHNS
NOMMKHbI BbIOMpaTbCs C y4eTOM 0COBEHHOCTEN
nonyyartens ycnyru, npegnonaraemoro
KOnM4ecTBa y4acTHUKOB. [1pegocTaBnsieMbii
Anst obcyxaeHnss matepman (MHdopmaums)
NOMMKEH ObITb akTyarbHbIM, LOCTOBEPHLIM,
MHTEPECHbLIM, OCTYMNHLIM ANS nonyyaTens
ycnyru, oTBevaTb Ha ero 3anpochl,
npegnonaratb MHTEPaKTUBHOE
B3aMMOJENCTBME Y4aCTHUKOB Geceabl.

Oka3saHue ycnyru JomkHo obecnevnTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCINYr B akTyanbHON uHdopmalmm no
MHTEepecyrLLen NpobrnemaTnke

16. CoumanbHo-ObITOBbIE YCNYIW:

16.1. nokynka n gocTaBka Ha oM
NPOAYKTOB NMUTaHWS,
NPOMbILLITEHHbIX TOBApOB NepPBOW
HeobxogmmocTu (ganee -
npomMTOBaphbl)

Ycnyra npegycmatpuBaerT:

odopmreHue yCTHON (MMCbMEHHON) 3as1BKM
C NepeyHeM HeobXoAMMbIX MPOAYKTOB MUTaHWMS,
NPOMTOBapOB M X konuuecTsa. og
nNpoMTOBapamu NOHNMaloTCs ToBaphl,
HeobxoAaMMble Ans opraHn3aumn NoBcegHEBHOMN
PKM3HEeOesaTeNbHOCTU nonydaTtens ycnyr;

obcyxaeHne npegnoyTeHN nonyyaTens
ycnyru (B TOM YMcne Mapku, CTOMMOCTH, MecTa
NOKYMKW NPOAYKTOB NUTaHUA, MPOMTOBApPOB);

MOKYMKY (3a cYeT CpeAcTB nonyyarens
coumarnbHbIX YCMyr) NPOAYKTOB NUTaHWS,
NPOMTOBAaPOB;

[OCTaBKy Ha AOM NpMobpeTeHHbIX
NPOAYKTOB MUTaHWUs, NPOMTOBAPOB;

NMOMOLLb B pa3mMeLLEeHUnN NPoaYyKTOB
NWTaHWs, NPOMTOBapPOB B MECTax XpaHeHus (npu

HeobxogMmMocTH);

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOMHMOPMMPOBAH O JaTe U BPEMEHU
NOCTaBKU NPOAYKTOB NMUTAHUS, NPOMTOBApPOB.
M3meHeHne cpoka JOCTaBKM JOMYyCKaeTcs no
COrnacoBaHu1Io C noryyaTenem ycnyriu.

MprobpeTeHne NPOAYKTOB NUTAHUS,
NPOMTOBAPOB OCYLLECTBIAETCS B NpeAenax
pavioHa MPOXWBaHWS Nony4vaTenst ycnyru.

MpuobpeTaemble NPOAYKTLI NUTAHUS,
NPOMTOBapbl AOMKHbI UMETb HEUCTEKLLWIN CPOK|
rOAHOCTU, FEPMETUYHYIO (HEMOBPEXOEHHYHO)
ynakoBKy (ecnu oHa npegnonaraetcs), ObiTb
OCTaBrEHbl B YUCTbIX NakeTax (CymKax,
KOp3uHax).

Pa3smelleHne NpoaykTOB NUTaHWS,




NOMOLLb B OCYyLLECTBJIEHNN OEeHEXHbIX
pac4yeToB

NMPOMTOBapOB B MECTaX XpaHEHMs!
OCYLLIECTBNSAETCSA C Y4E€TOM YCTAHOBIEHHbIX
TpebGoBaHMI K UX XpaHeHUto (B TOM Yucre
TEMMepaTypHOro pexuma, A4ocTyna cBeTa,
BMaXXHOCTW), @ Takke BO3MOXXHOCTEN
nonydvaTens ycnyru no 6ecnpensaTcTBEHHOMY
AOCTYNY K HUAM.

Cymma pacxonoB gomkHa 6biTb
noaTBepPXXAeHa OOKYMEHTanbHoO (Yek,
KBUTAHLMS).

Oka3saHue ycnyru JomkHo obecnevnTb
nony4aTens ycnyru npogykramu nUTaHus u
npoMTOoBapamm

16.2. opraHnsaums ropsidero nuTaH

na Ha AoMy:

16.2.1. pocTtaBka Ha AOM ropsiyero
nuTaHus

Ycnyra npegycmaTtpuBaer:

obcyxaeHne NnoTpebHOCTH, YCNoBUIA 1
nopsiaka OOCTaBKM ropsiHero NUTaHus;

NMOMCK HEOBXOANUMBIX OpraHn3auui
06LEeCTBEHHOIO NUTaHUS;

nHopMmnpoBaHme 0b ycnoBmsax
BbINOMHEHNs1 JAHHOW YCryrM opraHusaumen
00LLEeCTBEHHOrO NUTaHNs, CTOUMOCTU MUTAHUS;

ocbopmMIieHe JOKYMEHTOB
(BOroBOPEHHOCTEN, COrMaLleHnin) ¢ opraHu3auunen
06LLEeCTBEHHOIO NUTaHWS;

nomoLlb (Npu HeobxogumocTn) B Bbibope
MeHI0, 3akase bntog;

nprvobpeTeHne B opraHnsauum
06LLEeCTBEHHOIO NUTAHMSA FOpPAYEero NUTaHus, ero
nocTtaBka Ha AoM (Mpy HEOOXOAMMOCTHN);

KOHTpOnb (Npy Heo6xoanmMocTh)
cobnogeHns gorosopa (cornatueHuns)
opraHusaumen ooLLEeCTBEHHOrO NUTaHNs,
obecneunBatoLLen ropsiiee NUTaHue;

MOMOLLb B OCYLLECTBIEHNN OEHEXHbIX
pacyeToB

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru c yyetom rpaduka
NnoceLleHnn.

Mopsagok focTaBKM ropaYvero nuTaHus,
ero onnarta AoMmkHbl ObITb CornacoBaHbl ¢
nony4arenem ycnyru n npu Heob6xogumMocTun
nomkeH 6bITb ohopmneH Joroeop ¢
opraHusaumen obLLEeCTBEHHOrO NUTaHUS.

[ocTaBka NuTaHMs ocyLLecTBRseTCS B
npeaenax panoHa NpoXmeaHusa nonyyarens
yCnyru.

Mpenocrasnsemoe NUTaHWe OOMKHO
ObITb KAYECTBEHHBIM, Y4UTLIBATb 3aNpoCkl U
noTpebHOCTN NonyyaTens ycnyru,
COOTBETCTBOBATbL €ro BO3pacTHbIM
0COBGEHHOCTSAM U COCTOSIHUIO 300POBbSI.

lMuTaHne OOMKHO LOCTaBNATLCH B
cneumanbHoOM nocyae nMbo KOHTerHepax,
MMETb COOTBETCTBYHOLLYI MapKUPOBKY CPOKOB
ynoTpebneHus.

Pac4yeT 3a nuTaHne ocyLlecTBnsieTcs
nony4yarenem ycnyru npu npegocrasneHum
COOTBETCTBYHOLLNX TOBAPHbIX YEKOB.

OkasaHue ycnyru JormkHo obecneynTb
YAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
YCIyru B ropsidemM NuTaHum

16.2.2. oka3aHMe NoMoLLM B
NPUroTOBNEHNN MULLN

YCnyra npegycMmatpuBaeT:
O6CY)K,EI,eHI/Ie ﬂOTpe6HOCTl/I 1 3arnpocoB Ha
MOMOLLb NMpu NPUroToBIEHNN NULLA;

obcyxgeHne ocobeHHOCTEN NPUrOTOBNEHNSI

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru c y4etom rpaduka
NOCEeLLEHNI.

Mpu okaszaHUM ycnyru Ncnosib3yTca




oTOenbHbIX 6ntoa;

nomoLlb B 06paboTke NpogyKTOB NUTaHMSA
(MbITb€ MPOAYKTOB, X YMCTKA, HApe3Kka,
pasgernka), B TOM Y1crne C UCMofb30BaHNEM
KyXOHHOro o6opynoBaHusi (B TOM yucrne
MAcopyOku, GrieHaepa, KyxoHHOro kombarHa);

MOMOLLb B MPUroTOBMAEHWM NULLK (B TOM
YmMCne KOHCYNbTUPOBaHWE Mo Npoueccy, NOMOLLb
B MOArOTOBKE MHIPEANEHTOB);

nomolLlb B ybopke ctona un apyrux paboumx
NOBEPXHOCTEN, MbITbE NOCYAbI, NNNTbI, ObITOBLIX
NpMGOPOB, NCMOMb3yeMbIX AN NPUroTOBIEHNS
nuLy;

MOMOLLb B pa3MeLLEHUN OCTaTKOB
NPOAYKTOB, MPUIrOTOBIIEHHON MULLK B
COOTBETCTBYIOLLME EMKOCTU U UX pa3MeLLeHNM B
MecTa XpaHeHus;

NPOBEPKY BbIKIHOYEHWS ra30BON
(anekTpryeckon) NNuTbl, 6bITOBLIX NPUOOPOB
nocne NpUroTOBNEHNSA MULLN

NPOAYKTLI Nonyyartens ycrnyru, uMerowmuecs y
Hero nocyga, mMowLlme cpeacTea.

MpoayKThl, UCnonb3yemble Mpu
NPUroOTOBNEHNN MULLN, OOJDKHbI
cooTBeTCTBOBaTb TpebOBAHMAM
6e30MacHOCTU, UMETb HEUCTEKLLUIN CPOK
roOHOCTU, FEPMETUYHYIO (HENOBPEXAEHHYHIO)
yrNakoBKy (ecnv OHa npeanonaraeTcs),
HaxoOuTbCH B NOAXOASLLEN N YNCTON NOCyAe.

OkasaHue ycrnyru gomkHo obecneuntb
MOMOLLIb MOoNy4aTento ycryru B NpuroToBneHnn
nuLwm

16.2.3. npuroToBneHne npocTbixX
onon

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
nepeyvHs NpocTbix 6M04 Ans NPUroToBNEHWS,
l0cOBEeHHOCTEN NX NPUroTOoBMNEHMS (peuenTa);

YTOYHEHUE Hanu4ums Bcex HeobXoanMbIX
WMHrpeaneHToB, UX NPUrogHOCTY AN
NPUroTOBNEHMS MULLW;

MOAroTOBKY MOCYAbl AS1S MPUrOTOBMNEHMS
npoctoro 6noaa;

npeaBapuTenbHyo 06paboTky
HeobX0AMMbIX MPOAYKTOB (YNCTKA, MbITbE,
n3Menb4yeHne, 3amavmBaHme);

NpuroToBneHve NpocToro 6nga cornacHo
noxenaHnam nonyyaTens ycnyru;

NHOPMUPOBaHME 00 YCNOBUSAX XpPaHEHNS
NPUroTOBNEHHOrO NPOCTOro 6naa;

HaBeeHWe nopsigka nocrne NPUroToBrNEHNUs
nWK (MbITbE NCMONb30BAHHOW NOCYAbI, MNAUTHI,
BbITUpaHWe pabo4ynx NOBEPXHOCTEN, MOAMETaHNE
nona);

NPOBEPKY BbIKMIOYEHWS ra30BON
(anekTpmyeckon) NuTbl, 6bITOBLIX NPUOOPOB
nocne NPUroToBIEHNS NN

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
noceLLeHnn.

Mpu okazaHMK ycryrm NCNonb3yTCs
NpPoayKThl Nony4aTenst ycnyru, MMerLmecs y
Hero nocyga, MowLLne cpeacTsa.

MopsaoK NpMroToBNEHMS MPOCTOrO
Gntoga, peuenTt oroBapuBalTCsA C
nornyyatenem ycnyru, y4MtblBaloTCA €ro
noxenaHus.

Moa npocTbiM GROAOM NOHMMAaEeTCs
Gnoa0, B COCTaB KOTOPOro BXoAUT He Gonee
TPEX KOMMNOHEHTOB, He TPeObyoLLMX
npeABapuUTENbHON MexaHn4eckon obpaboTku
(KpoMe YNCTKM OBOLLEN, (PYKTOB).

MpoayKThl, UCNOnb3yemMble Npu
NPUroTOBINEHMMN NPOCTLIX BNoA, AOMMKHbI
COOTBETCTBOBaTb TpeOOBaAHUSAM
Ge3onacHOCTW, UMETb COOTBETCTBYHOLLMIA CPOK
rOAHOCTU, FEPMETUYHYIO (HEMOBPEXOEHHYHO)
ynakoBKy (ecrnu oHa npegnonaraeTcs),
HaxOAUTbCA B MOAXOASALLEN N YUCTOWN nNocyae.

PasmelLeHne ocTtaTkoB NPUroTOBNEHHON

MULLM OCYLLIECTBNSIETCS C Y4ETOM




YCTaHOBNEHHbIX TPeB0BaHWI K X XpaHEeHWHo
(B TOM YMCne TEMNePaTypHOMY PEXUMY,
IOCTYNy CBETA, BNaXHOCTK), a Takke
obecneyeHnss GecnpenaTCTBEHHOro 4ocTyna K
HUM.

OkasaHue ycnyru omkHo obecneynts
yOooBneTBopeHne NoTpebHOCTM nonyyaTens
YCNyrvi B MPUroTOBMEHUN NPOCTbIX GNiog

16.3. goctaBka oBoLLen U3
XpaHvnuwia

Ycnyra npegycMmaTtpuBaeT:

YTOYHEHUNE nepeyHs n obbema
NoCTaBNsSEMbIX OBOLLEN B COOTBETCTBUN C
noTpebHOCTAMM nony4aTens ycnyru;

MOAroTOBKY EMKOCTM Af1si JOCTaBKU
OBOLLIEW;

HanorHeHne eMKocTel oBoLLamu (B
XpaHunue);

[OCTaBKy OBOLLEN N3 MeCTa XpaHeHWs B
AOM (HenocpeACcTBEHHO B XWMoe NoMeLleHmne, K
MEeCTY NPUroToBneHus, noTpebneHus);

BbIBPOC HeNpurogHelx Ans ynotpebnexHus
oBOLLIEN;

pa3MelleHne OBOLLEN B MecTa XpaHeHUs

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycnyru ¢ ydetom rpacuka
NnoceLeHun.

HanmeHoBaHue oBoLLEen,
npeAHasHavYeHHbIX 4Nns 4OCTaBKK, NX 06bem
oroBapuBaroTCsl C nosnyqaTenem ycnyriu.

[locTaBka oBOLLEN N3 XpaHUNULLa
OCYLLIECTBNSIETCS B TApe nonyyaTtens ycnyru.

[ocTaBka oBOLLEN OCYLLEeCTBISAETCS N3
OCBELLEHHbIX XpaHWUMNLL, HE HaXoOsALWMXCS B
@BapUNHOM COCTOSIHUM U BETXUX 30aHUAX
(nomeLLeHunsXx).

OkasaHue ycrnyru gormkHo obecneyuntb
noTpebHOCTb Nony4aTens ycnyru B 4OCTaBke
OBOLLEN U3 XpaHUvLLa

16.4. gocTaBka Bofb! (aAns
NPOXMBAIOLLNX B XUMNbIX
NnomeLLeHnsaX 6e3 LeHTpanbHoro
BOLOCHabXeHus1)

Ycnyra npegycmaTtpuBaer:

onpeaeneHune Heobxoanmoro obbema Boabl
C y4eTOM NoTpebHOCTEN NonyyYaTens ycnyrm un
YCTaHOBMEHHbLIX HOPM;

MOAroTOBKY EMKOCTU ANS BOAbl, NPOBEPKY
ee LIeNOCTHOCTHU, YNCTOTI;

HanosIHeHMe eMKOCTU BOAON (B TOM vncne
N3 KOMOHKM, konoaua);

OOCTaBKy EMKOCTU C BOOOW Ha AOM
(HenocpeACTBEHHO B XUIOE NOMeLLEeHNe, K MecTy
notpebneHus);

nepenneaHne BoAbl B eMKOCTU ONA
XpaHeHus

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHnn.

Boga ans nuTbsa M NPUroToBREHNSA NULLN
AOIMKHa AOCTaBNATLCS U3 MPOBEPEHHbIX
MCTOYHUKOB B YNCTOW €MKOCTU nosyyarens
ycnyru.

Pa3melleHne Boabl B NOMeLLEHNUM
OCYLLIECTBMSIETCS C Y4ETOM MOXEeNaHWM
nony4aTens ycnyru u BO3MOXHOCTU
GecnpenaTCTBEHHOrO 4OCTYyNa K HEW.

Oka3saHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHne NoTpebGHOCTU nonyyarens
yCnyru B JOCTaBKe BOAbI

16.5. NoMoLLb B pacTornke never (4Ns NPOXUBAIOLLMX B XUIbIX MOMeLLEeHMsAX 6e3 LeHTparibHOro oTonneHus):

16.5.1. pocTaBka TonnMBa 13
XpaHunuLa

Ycnyra npegycmaTpvBaert:

YyTOYHEHME MecTa XpaHeHUsi, oGbema
Heo6Xxo4MMOro TONNMea, NoAroToBKY eMKOCTM AN
ero 0CTaBKuy;

HanosIHeHMe eMKOCTMW TOMMMBOM (B TOM
Hucne yrnem, ApoBamMu) B NoMeLleHnn ans

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

O6bem npegHasHa4YeHHoro ans
NoCTaBKW TOMMMBa OroBapmMBaeTcs ¢

nosiy4atenem ycnyru.




XpaHeHWs ToNnuBea;

[OCTaBKy TOMMMBA B XU0€ NOMELLEHME K
MECTY ero UCronb30BaHWs ¢ cobnoaeHnemM
TpeboBaHuin 6e3onacHOCTU

HocTtaBka TonnmBa M3 xpaHunuiia
OCYLLECTBMAETCA B Tape nonyyatens ycnyru u
pasmMellaeTcs B yCTaHOBIEHHOM ANS
XpaHeHWs MecTe.

[ocTtaBka TonnmBa OCyLLECTBNSAETCS U3
OCBELLEHHbIX XPaHWUMMLL, HE HaXOAALWMNXCS B
aBapUHOM COCTOSIHUM 1 BETXMX 3AaHNUAX
(nomeLLeHunsXx).

MonyyaTtenu ycnyru 4omkHbl ObiTh
NPOVH(OPMMNPOBaHBI O NpaBunax
Ge3onacHOCTH, B TOM Yncne
NPOTUBOMOXapHOW, NPX pacTornke
(akcnnyaTauun) neyen.

OkasaHue ycnyru gomkHo obecnednTb
noTpebHOCTbL Nony4aTtens ycnyru B 4OCTaBKe
TONMAMBa M3 XpaHnnuwa

16.5.2. noaroToBKa ne4vemn K
pacTonke

Ycnyra npegycmaTpuBaerT:

NMOAroTOBKY HEOBXOAMMOrO MHBEHTAapS A11A
pacTonKx neyewn (B TOM YMCre KoYepru, CoBKa);

BM3yaribHbI OCMOTP COCTOSIHUS NeYn Ha
npegMeT OTCYTCTBUSA TPELLMH, MOBPEXAEHWUI;

NpoYuLLEHNE KONTOCHUKOB 1 Kamep, rae
ocTaeTcs 30Mna nocne npexHero cropaHusa ApoBs
(npu HeobxoanmMocTw), BbirpebaHne 1 BbIHOC
301bl, YKIagKy ApPOB;

MOAroTOBKY CPpeACTB AN PacTonku (Crnykuy,
OGymara, wena)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru ¢ ydetom rpaduka
noceLLeHnn.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
perynsapHoO NpoxoanTb cneymnarnbHbIN
MHCTPYKTaX MO TexHuKe 6esonacHOCTu.

Ycnyra oka3blBaeTcsi C MOMOLLbHO
MHBEHTaps, NPeAoCTaBNEeHHOro noryyarenem
YCIYrn.

[ns po3xura nevemn He gonyckaeTcs
CNOMb30BaHNE rOPHOYNX CMECEWN.

Monyyartenu ycnyru gOSMKHbl ObITb
NPouHOPMUPOBaHbI O NpaBuax
Ge3onacHoOCTH, B TOM Yncne
NPOTUBOMOXXapHOW, NPY pacTomnke
(akcnnyaTauumn) neven.

OkasaHue ycnyru gomkHo obecnednTb
NOAroTOBKY neyn K 6esonacHomMy
MCNOMNb30BaHNIO

16.5.3. pacTtonka ne4yen

Ycnyra npegycmaTtpuBaer:

NMOAroTOBKY HEO6X0AMMOrO MHBEHTapPS ANs
pacTomnku neyven (B TOM YnCre Koueprun, CoBKa);

OCYLLEeCTBMNEHNE YKNaaKu TONNUBa B NeYb
COrNacHO yCTaHOBMEHHBIM HOPMaM;

PO3XKUI NCMOSb3YEMOro TOMMMBa C
MOMOLLIbIO Bymaru unu wensl;

KOHTPOIb MpOLecca ropeHuns u ero

npekpawexms (npy Heo6xoanMocTH)

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHnn.

PacTonka neyen ocyLecTBnsieTcs ¢
MOMOLLbIO MHBEHTApS M TONNMBA,
NpefocTaBrieHHbIX NonyyYaTenem ycnyru.

Mpu ocyLLecTBNeHnn pacTonku nevemn
AOMKHbI cobnogaTtbcs TpeboBaHms

0e3onacHoCTU, B TOM Yucne




NPOTUBOMOXXapHOW.

Jlnuo, okasbiBaroLee ycnyry, AOMKHO
NPONTW MHCTPYKTAX MO TEXHMKE
Ge3onacHocTy.

[nsi po3xura neven He gonyckaeTcs
MCMNOSb30BaHNE rOPHOYNX CMECEN.

MonyyaTtenu ycnyru 4omkHbl ObiTh
NPouHOPMUPOBaHbI O NpaBuax
Ge3onacHOCTH, B TOM Yncne
NPOTUBOMOXapHOW, NPX pacTomnke
(aKcnnyaTauumn) neven.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNeTBOpeHMe NOTpeOHOCTU nonyyaTens
YCNYr1 B pacTonke ne4u

16.6. caaya BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT M UX AOCTaBKa
Ha OOoM

Ycnyra npegycmaTtpuBaer:

nMHpOopMMpoBaHme 0b ycnoBusx (B TOM
4mMcne cpokax, CTOMMOCTM) cAayu BeLlen B
opraHm3aumm, okasbiBatoLme ycryrm CTUpKM,
XUMYUCTKM, PEMOHTA BeLen;

nomMoLb B BbiIBope opraHnsauum, B KOTOPYHO
OyayT nepeaaHbl BeLLM;

NMOMOLLb B MOATOTOBKE BELLEW ANS CAAYM B
CTUPKY, XMMYUCTKY, PEMOHT (MPOCMOTP COCTOSHUSA
CAaBaeMbIX BELLEWN, peKOMeHOAUUA No CTUPKe
(XMMYMCTKE), NX ynakoBka);

OOCTaBKy BeLLEen B opraH13auuio,
OKa3bIBaloLLLY0 COOTBETCTBYIOLLME YCITYTH;

odopMreHne HeobXoaUMbIX JOKYMEHTOB
Ha npuem BeLen;

NMHOpMNpOBaHNE O CpOoKax Bo3BpaTa
BELLEN;

nonyyeHve BeLen nocrne CTUpK,
XMMYMCTKM, PEMOHTA, KOHTPOSb KayecTBa
npou3seneHHbIX pabor;

OEeHEeXHble pacyeTbl C opraHu3aumen 3a
BbINOMHEHHbIE yCrnyrn (M3 CpeacTB nonyyarens
yenyrv);

OOCTaBKy BeLLeln Ha oM nony4vaTenst
ycnyru;

NMOMOLLb B pa3MeLLeHUN BeLLEN B MecTa
XpaHeHus (npu HeobxooMMocCTK);

OEeHEeXHble pacyeTbl C nonyvaTenem ycrnyru

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artenst ycnyru c y4etom rpacuvka
noceLleHnn.

MecTo caaym BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT, npeanonaraemasi
CTOMMOCTb 3TUX YCMYT, CPOKM BbIMOMHEHUSA
OroBapvBalOTCs C nosyyaTenem ycnyru.

Cpava BeLLel B CTUPKY, XMMUYUCTKY,
PEMOHT OCYLLECTBNSAETCA B Npeaenax panoHa
NPOXUBaHWSI Nony4aTenst yCnyru.

[ocTaBka BeLLlel OCyLLeCTBNAETCS B
Tape, NpeAoCTaBNsieMON nornyyarenem
YCIYrn.

HocTaBka Bellern obpaTHO
OCYLLECTBMAETCH B CPOKUN, OnpeerneHHble
opraHusaunen, oCyLLLeCTBMASOWEN CTUPKY,
XUMYUCTKY, PEMOHT, U C y4eToM rpacmka
NOCELLEHUN.

PasmelleHune Bellen B mectax
XPaHEHUS OCYLLECTBIISETCS C Y4ETOM
YCTaHOBMEHHbIX TPEOOBAHWI K X XpPaHEeHWIo, a
TaKke BO3MOXHOCTEN nony4vaTenst ycrnyru no
GecnpenaTCTBEHHOMY JOCTYMNY K HUM.

Cymma pacxooB [ofmkHa ObiTb
NOATBEPXXAEHA AOKYMEHTamNbHO (YeK,
KBUTaHUUSA).

OkasaHue ycrnyrm 4ormkHo obecneyuntb
YOOBMEeTBOPEHNE NOTPEOHOCTN NonyyvaTens
YCIyr1 B cqade Belen B CTUPKY, XUMUMNCTKY,

PEMOHT N UX O0CTaBKe Ha AOM




16.7. ybopKa XUIbIX NOMELLEHNN:

16.7.1. nomMoLb B NogaepxaHun
nopsiaka B XXWIbIX MOMELLEHUAX

Ycnyra npegycMaTtpuBaeT:

obcyxaeHune ¢ nonyyaTenem ycnyru
nopsiaka, YCnoBuWi, Xxapaktepa NoMoLu Ais
noagepXaHusi nopsiaka B XKMITOM MOMELLEHWUN;

MOMOLLIb B HaBe4EHUWN NOpsiaKa B
nomeLLeHumn (packnagbiBaHUM N0 MecTam nocyabl,
BeLlen, paccTaBneHun (nepeaBmxeHmm)
nepeHocHOW, menkorabaputHon mebenn,
3anpaBke NocTenu)

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
npaBuI BHyTPEHHEro pacnopsaka u (unu) no
3anpocy nony4yaTens ycnyru.

PaccraBneHue Belen no mectam
OCYLLIECTBMSIETCS C Y4€TOM NOXKEeNaHWUi
nonyyartens ycnyru. lMpu okasaHumn ycnyru
HeJonyCcTUMO U3MEHeHWe MecTa Unu nopsaka
pacnonoxeHus Bellen 6e3 cornacoBaHus C
nonyyatenem ycnyru.

OxkasaHue ycrnyru gomkHo obecneuntb
MOMOLLIb Mony4aTersto ycnyru no
nogaepkaHuo nopsigka B noMeLleHnm

16.7.2. npoTupaHune nbinun ¢
noBepxHoOCTU mebenu

Ycnyra npegycmaTpuBaerT:

obcyxgeHune ¢ nonyyarenem ycnyru
nopsiaka, yCroBuin, xapakrtepa pabor;

MOAroTOBKY MHBEHTapsi, MOKLUMX CPEACTB,
MaTepuana (BeToLb, cneumanbHble cpeacTsa)
\Ans yoopku nbinu;

ocylecTBrneHne (BNaxHon/cyxon) ybopkm
Nbiny C NOBEPXHOCTU Mebenu;

YNCTKY (MbITbE, ONonackuBaHue) n
pa3MelleHne B MecTa XpaHeHUst MCNOoNb3yemMoro
MHBEHTapS, MOILWNX CPEACTB U MaTepuana

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artenst ycnyru c y4etom rpaduka
noceLleHnn.

O6bem ycnyru, NopsiAok NpoBeaAeHus
ybopku obcyxgaeTcs ¢ nonydatenem ycnyriu.

Ycnyra okasblBaeTcsi C UCMOfb30BaHUEM
MHBEHTaps, MOWLLNX CPEACTB 1 MaTepunarnos
nonyyatens ycnyru.

MonyyaTtenb ycnyrn AomkeH 6biTb
3apaHee NpoMHOPMUPOBaH 0 HEOHXOAMMBIX
cpepncTBax Ans ocylecTBneHus yoopku.

VMcnonb3yemMble nHBEHTapb, MotOLLME
cpeAcTBa M Matepuanbl JOJKHbI OTBeYaTb
TpeboBaHMAM 6e30nacHOCTHU.

Mpn NpoTUpaHMKM NbINN C NOBEPXHOCTMU
mebenu HeJoMyCTUMO M3MEHEHUE MeCTa UIn
nopsiika pacrnonoxeHus Bellen 6e3
cornacoBaHusi ¢ nonyyartenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNEeTBOpeHMe NoTpebHoCcTN nonyyaTtens
YCNyr B NPOTUPaHUN MbINN C NOBEPXHOCTH
mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
xapakTtepa pabor;

NoAroToBKY Tapbl Afs BbIHOCA MycOpa;

BbIHOC Mycopa 1 ApYrnx ObITOBbIX OTXOA0B
B cnewumarnbHO OTBeAeHHble MeCTa;

3aMeHy NONUaTUNEHOBbIX NakeToB B
MYCOPHbIX KOp3MHax (Npy Heo6XoaAnMocCTK);

MOWKY U OE3NHPEKLMNI0 MYCOPHBLIX KOP3WH

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
noceLleHnn.

Mpu oka3aHum ycnyrm Ncnonb3yTcs
Tapa ANns BblHOCa Mycopa Y NoNMaTUNEHOBbIe
nakeTbl NonyyaTens ycryru.

Mycop, ObITOBble OTXOAbl BIHOCHATCS B
cneunanbHO yCTaHOBIMEHHbIE (OTBEAEHHbIE)

MecTa.




(Mpn HeobxogMMocCTH)

MbiTbe, Ae3UHMEKLUNST MYCOPHBIX KOP3WH
OCYLLECTBISAOTCS C UCMOMb30BaHNEM MOMOLLNX
CpPeAcCTB nonyyartens ycryru.

OkaszaHuve ycnyru gormkHo obecneyuntb
yOOBNETBOPEHWe NoTpebHOCTM nonyyaTens
ycnyru B BblHOce Mycopa

16.7.4. nogmeTaHue nona

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
XapakTtepa pabor;

NoAroTOBKY MOMELLEHUS U MHBEHTapS AN
nogmeTaHus (B TOM Yncre nepectaHoBka
MenkorabapuTHon mebenn);

noAMeTaHue nona B XXWUNOM NMoMeLLEHNY;

paccTaHoBKy Mebenu nocne nogMeTaHus
nona;

O4YMCTKY MHBEHTaps U ero pa3MmeLleHne B
MecTa XpaHeHus;

NpoBETPUBAHME XKWUITOro NoMeLLeHns (Npu
HeobxoAMMOoCTH)

Ycnyra npegocTtasnsieTcsl no 3anpocy
nonyyaTtens ycnyru c y4etom rpaduka
noceLLeHnn.

O6bem ycnyru, nopsiAiok NpoBeaeHus
ybopku obcyxaalTcsa ¢ nonydarenem ycrnyru.

Ycnyra okasblBaeTcsi ¢ UCMONb30BaHMEM
MHBEHTaps noslyyatens ycnyru.

MHBeHTapb AOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30nacHoOCTHU.

Mpw npoBefeHUM yoopku (HaBegeHUN
nopsiaka) B XWUMbIX MOMELLEHUSIX HELOMYCTUMO
M3MEHEHNe MecTa Unun nopsiaka
pacnonoxeHus sellen 6e3 cornacoBaHus ¢
nonyyatenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOpeHMe NOTpebHOCTN nonyyaTens
ycnyru B nogMeTaHuu nona

16.7.5. ybopka nbinecocoM Msrkon
Mebenu, KOBPOB M HaNOMbHbIX
NOKPbITUIA

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
XxapakTepa pabor;

MOAroTOBKY Mblfiecoca Ans OCyLeCTBNEHUS
y6opku (cbopka npm Heo6X04MMOCTU, MPOBEPKa
MCNPaBHOCTK, 3aMOSIHEHHOCTU MblNIeCOOPHbIX
YCTPOWCTB);

noaroToBKy nomeyeHus, mebenu ans
MUCTKM NbINIECOCOM (OTOABUraHue
MenkorabapuTHo Mebenun, MOCTOPOHHNX
npegMeToB);

OCYLLLECTBMNEHNE NPOLIECCa YNCTKM C
NMOMOLLbIO MbINIEcoca;

YUCTKY Mblrecoca nocrne ero
ncnonb3oBaHusa (Npy HeobxoanMocTn) un
pasMeLleHre B MECTA XPaHEHUS;

NPOBETPUBAHME XMITOTO NomeLLeHNst (nMpu
Heob6xo4MMocCTH)

Ycnyra npegocraBnsieTcs no 3anpocy
nornyyartens ycryru ¢ y4eToM yTBEPXKAEHHOro
rpadmka noceLeHun.

O6bem ycnyru, Nopsaok npoBeaeHus
ybopku 06CyaalTca ¢ nonyyarenemM ycnyru.
Ycnyra okasbiBaeTcsi C NOMOLLbIO

Mnblniecoca nonyyarens ycnyru.

Mpu ouncTKe pasnmyHbIX NOBEPXHOCTEN
[AOMKHbI NCMONb30BaTLCA Nogxogsiime
Hacagku (Npy UX Hanuuuwm).

lMepen okaszaHMeM ycnyrn gosmkHa bbITb
NpOBEpPEeHa TeEXHNYECKas UCNPaBHOCTb
Nbifiecoca, 3anofIHEHHOCTb MblNecOopHbIX
YCTPOWCTB, a No 3aBepLueHun ybopku
OCYLLECTBIIEHA ero Y1cTKa.

Mpw npoBeaeHun ybopku (HaBegeHUN
nopsigka) B XunblX NOMeLLEeHNsaX HegonycTuMmo
M3MEHeHne MecTa unmn nopsaka
pacnonoxeHns Belen 6e3 cornacoBaHus ¢
nony4yarenem ycrnyru.

OkasaHvie ycnyru JOmkHO o6ecneynTb




yOOBNETBOPEHWe NoTpebHOCTM nonyyaTens
ycryrv B yGopke Nblfiecocom Msirkoin Mmebenu,
KOBPOB M HaMOJIbHbIX MOKPbITUA

16.7.6. YncTKa NPUKPOBATHbIX
KOBPUWKOB U JOPOXEK

Ycnyra npegycmatpuBaert:

obcyxaeHune ¢ nonyyarenem ycnyru
xapakTepa pabor;

NnoAroTOBKY UHBEHTAPA AN YMCTKY;

OYUCTKY OT NbISY NPUKPOBATHBLIX KOBPUKOB U
NOPOXKEK C MOMOLLbIO Mblniecoca Nnbo LweTku, B
TOM YuCne C NCMOoMNb30BaHMEM CrneLnanbHbIX
CPEACTB, BbITPAXMBAHUSA BPYYHYIO (Ha ynuue);

YUCTKY Mblfiecoca U Opyroro UHBEHTaps u
pa3MeLleHre B MECTA XpaHEHUS;

NPOBETPUBAHME XXMITOrO NomeLLeHnst (Mpu
Heobxo4MMocCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
NoceLeHnn.

O6bem ycnyru, NopsiAok NpoBeaeHus
yOOpPKK, BUL YNCTKM NPUKPOBATHBLIX KOBPUKOB M
NOpOXeK 06CyKaarTcsa ¢ nonyyartenem
YCIYTn.

Ycnyra okasblBaeTCsi C MOMOLLbIO
ncnpaBHbIX M 6e3onacHbix Ans paboThbl
MHBEHTaps, CPEACTB ANA YNCTKM,
npegocTaBnsieMbIX Nonydatenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
YCNYr B YNCTKE NPUKPOBATHBIX KOBPUKOB U
AOpOXEK

16.7.7. MbITbe nona

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTepa pabor;

MOAroTOBKY MOMELLEHMS N MHBEHTaps Ansd
MbITbS1 MoNna (nepecTaHoBKa (nepensukeHne)
MenkorabapuTHon mebenn, 3abop Boabl ANA
MbITbsl MONa B creyManbHO NpegHa3Ha4YeHHY0
1N 9TUX Lienen eMKOCTb);

BMNaXxHyo yOopKy (MpoTupaHue) nona c
NMOMOLLbIO CneumarnbHbIX NpucnocobneHmn
(wBabpa, weTtka n Ap.) unu 6e3 Hux (Bpy4Hyto) C
ncnonb3oBaHeM (6e3 NCNOMNb30BaHKSA) MOKOLLMX
cpencTs;

OYUCTKY UHBEHTaps, UCMONb30BaHHOIO Npu
MbITbe Nona;

pasMeLleHne MOKLWUX CPpeacTB U
MHBEHTaps B MecTa XpaHeHus;

NPOBETPUBAHME XMITOTO NoMeLLEeHUsT (Mpu
Heob6xo4MMOoCTH)

Ycnyra npegoctaBnseTcsa no 3anpocy
nony4aTens ycnyru c y4eTom rpachuka
noceLleHni.

O61bem ycnyrin, NnopsiAok NpoBeAeHNs
MbITbSI MOMa CornacylTcs ¢ nonyyarenem
ycnyru.

Ycnyra oka3blBaeTcsi C MOMOLLbIO
MHBEHTaps, CpeacTB Afs MbITbs Mona,
NpefocTaBrieHHbIX NonyyYaTenem ycnyru.

Mocne MbITbst Nona AOMKHO BbITb
obecneyeHo ero BbiCbIXaHWe B Lensx
Ge3onacHOCTM NepeaBKeHVs nonyyatens
ycnyru.

Mpu npoBeaeHun y6opkn (HaBegeHUM
Nopsiika) B XWMbIX MOMELLEHUSX HEAONYCTUMO
M3MEeHeHne MecTa unm nopsaka
pacnonoxeHus Bellen 6e3 cormacoBaHus ¢
nonyvaTenem ycnyru.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHne NoTpebGHOCTU nonyyarens
YCnyru B MblTbe nona

16.7.8. MbITbE OKOHHbIX CTEKOJT U
OKOHHbIX NepenneTos,
NpoTMpaHue NoAOKOHHUKOB,
OUMCTKA OKOHHBIX pam OT Bymaru
(MpoKnenKa OKOHHbIX pam

Ycnyra npegycMatpuBaeT:
obcyxaeHue ¢ nonyyatenem ycnyru
xapakTepa pabor;

OCyLLeCTBEeHME NPOBEPKM MPOYHOCTM

KpenseHun ctekon n pam;

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHnn.

O61bem ycnyru, Nnopsiaok NpoBeAeHNs

MbITbA OKOHHbIX CTEKOJ1, nNepenneTos,




Oymaron)

MOAroTOBKY CreLumManbHOro MHBEHTaps Ans
OCYyLLeCTBMNEHUS MbITbS1 (MPOTMPaHKSA), BKOYas
NPOBEPKY Er0 COOTBETCTBUS TEXHUKE
Ge3onacHOCTV Npu OCYLLECTBNEHUN AaHHbIX
pabor;

MbITbE OKOH, MPOTUPaHME OKOHHbIX CTEKO!T,
NpoemMoB, NOAOKOHHMKA C MOMOLLbIO crieunarnbHbIX
YUCTSILLMX CPEACTB;

OYUCTKY (Npn HEOHXOAMMOCTN) OKOHHbIX
pam oT 6ymaru nubo yrennuTens;

ocyulecTasneHuve (Nnpy1 HeobxoamMmocTw)
YTENneHns OKOHHbIX pam (bymara, ynnoTHUTENb);

pasMeLLleHne MOKLUX CPeACTB U
MHBEHTapPS B MecTa XpaHeHwus;

ybopky matepuana (Mycopa) nocrne O4nCTKM
N yTENNEHNSI OKOHHBIX pam

nNpoTMPaHne NOJOKOHHMKOB, O4YMCTKA OKOHHbIX
paM cornacylTcs ¢ nonyyarenemM ycnyru.

Ycnyra ocylectenseTcs ¢
MCMONb30BaHMEM CreunanbHOro nHeBeHTaps (B
TOM YMCHE LLUETKN C TeNeCKONMYECKON PYUKON)
nnn mep, obecneynBaroLLmMX BbINONIHEHNE
TpeboBaHuWI NpaBun OXpaHbl Tpyaa npu
paboTe Ha BbICOTe (B TOM YMCMe NPOXOXAeHne
MHCTPYKTaXa, Hannine CTpaxoBOYHbIX
9NEeMEHTOB).

Ycnyra okasbiBaeTCsi C NOMOLLbIO
MHBEHTaps, CPeACTB AN MbITbS U YTEMNEHWs
OKOH, NpefoCTaBnseMblx nonyyarenemM
YCnyrun, KOTopble A0MKHbI ObiTb 6e3onacHbI
ans paboThbl.

Oka3aHue ycnyru JomkHO obecnevnTb
yAOBneTBopeHne noTpebHocTn nonyyartens
YCNYI B MbITbe OKOHHbIX CTEKOI N OKOHHbIX
nepenneTos, NPOTMPAHWUN MOAOKOHHUKOB,
04YMCTKE OKOHHbIX pam OT Bymaru (npoknewka
OKOHHbIX pam Gymarown)

16.7.9. cmeHa WTOp M rapaviH

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyaTenem ycnyru
xapakrtepa paboT, nopsgka BbINONHEHWS;

CHATUe (OTKpenneHue) WTop (rapauvH,
nopTbep), TPEOYIOLWLMX CTUPKM (BbITPSXMBAHWS,
3aMeHbl);

npoTupaHue Nbinu (Ha KapHuse);

npuKkpenneHne wrtop (rapgauH, NopTbep)
nocne CTUPKM (BbITPSAXUBaHUS, 3aMeHbI)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ ydetom rpaduka
noceLleHnn.

Mpu Heob6xo0QMMOCTN NpeaBapUTENbHON
CTUPKM LLUTOP (rapavH) ycriyra Mmoxet
OCYLLECTBMATLCA 3@ HECKOSBbKO NOCELLEHNN.

MHBeHTapb AN CHATUS U 3aKpenneHns
LUTOp M rapAvH, cpeacTasa ans npoTMpaHus
KapHU30B (Npy HeobxoaMMoCTK)
NpegocTaBnalTCAa nonyvyaTenem ycryru un
IAOMKHbI BbITb Ge3onacHbl Ansa paboTsbl.

MpenBapuTernbHO NULIOM,
0Ka3bIBaKOLLMM YCNyry, OOIMKHbI ObITb
npoBepeHbl CpeacTBa, Heobxoammble Ans
paboTbl Ha BbiCOTE (B TOM Yncne
YCTOMYMBOCTb CTyNa, CTPEMSIHKM).

Mpukpennsemsble WTOPLI (NOPTLEPHI,
rapavHbl) AOMKHbI ObITb YNCTBIMU U
COOTBETCTBOBATL KOH(pMrypauum okHa.

OxkasaHwue ycnyru gormkHo obecneynTb
yOOBneTBOpeHme NoTpebHoCTU nonyyartens
YCNYr1 B CMEHEe LUTOP W rapavH

16.7.10. ybopka nblfiv €O CTEH U

Ycnyra npegycmaTpuBaer:

Ycnyra npegoctasnsieTcs no 3anpocy




NOTOJIKOB

obcyxaeHue ¢ nosnyyarternem ycnyrm
XapakTepa pabor;
NoAroTOBKY NOMELLEHUS U HEOOXOAMMOTO

MHBEHTapS (CTyn, CTPeMsIHKa, LBabpa, nbinecoc)

(Mpn HeobxogmMMocTK);

yoaneHue nbiyfin Co CTEH N NOTOJIKOB NyTEM

BakyyMHon o6paboTku, obmeTaHus, a Takke
NyTeM BNaXHON NPOTUPKKN, MbITbS;

MbITbe, ONoMnackuBaHne UCMnonb3yeMoro
MHBEHTaps 1 pasMeLleHne B MecTa XpaHeHus

nony4artenst ycnyru c y4etom rpaduka
NoceLeHnn.

O6bem ycnyru, nopsiaok, Bug yoopkm
MbIfM CO CTEH M NOTOJIKOB COrnacylTcs ¢
nony4artenem ycnyru.

Ycnyra okasblBaeTCsi C MOMOLLbIO
ncnpaBHOro U 6GesonacHoro ans padoThbl
MHBEHTaps nonyyartens ycnyru.

MpenBapuTenbLHO NULIOM,
0Ka3bIBaKOLLMM YCNyry, OOJBKHbI ObITb
npoBepeHbl cpeacTBa, Heobxoanmble Ans
paboTbl Ha BbICOTE (B TOM YMcne
YCTONYMBOCTb CTyNa, CTPEMSIHKM).

Mpu npoBeaeHnn ydopkn (HaBegeHUM
nopsigka) B XWUNbIX NOMELLEHUSIX HeJOMYyCTUMO
M3MEHeHNe MecTa Unu nopsiaka
pacnonoxeHus sellen 6e3 cornacosaHus ¢
nonyyatenem ycnyru.

OkasaHue ycnyru omkHo obecnednTb
YAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTens
ycnyru B y6opke Mblfin CO CTEH U NMOTOJSIKOB

16.7.11. yncTKa BaHHbI,
YMbIBarnbHWKa (PaKOBUHbI)

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyaTenem ycnyru
xapakTtepa pabor;

NMoaroToBky HEOBXOAMMOro UHBEHTapS,
HUCTSALMUX CPeacTB;

YWUCTKY BaHHbI, PakOBWH, yaarneHue
M3BECTKOBOIO HanetTa v Apyrux 3arpsisHeHUin ¢
MCMONb30BaHMEM YNUCTSALLUX CPEACTB;

MbITbe, OMofiackMBaHNe UCMNOoNb3yeMoro
MHBEHTapA,

pasmelleHne MHBEeHTapa U YNCTALLNX
CcpencTB B MecTa XpaHeHus

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ ydetom rpaduka
noceLleHnn.

Ob6bem ycnyru, NOpPSAOK YNCTKUA BaHHbI,
YMblBarbHWKa (PakoBWHbLI) COrNacyroTcs ¢
noryyatenem ycnyru.

MHBeHTapb 1 cpeacTsa Ans YACTKU
NpefocTaBnATCS nonyyaTenem ycnyru, OHu
IAOMKHbI BbITb Ge3onacHbl Ans paboTsbl.

Mpu ouncTKe pasnmyHbIX NOBEPXHOCTEN
[AOMKHbI NCMONb30BaTLCA Nogxogsiime
cpefcTsa 1 matepuarnsl. NMpu
npegocTaBneHny nonyvaTenem ycnyru
HenoaxoAsaLWwmux MaTepmanos, YACTALLMX
CpeacTB OH AOMKeH ObITb 3apaHee yBeJOMIEH
0 BO3MOXHOM YyLuepbe.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHvne NoTpebGHOCTU nonyyarens
YCINYr B YNCTKE BaHHbI, yMbIBanbHWUKa
(pakoBUHbI)

16.7.12. yncTka rasoBom
(aneKTpnYeckon) NnmTbl

Ycnyra npegycmaTtpuBaer:
obcyxaeHune ¢ nonyyarenem ycnyru

XapakTepa pabor;

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yatens ycnyru ¢ y4eToM rpadgomka

NOCeLLEHNI.




NMOAroTOBKY HEO6XOAMMOrO MHBEHTapS,
YUCTALLMX CPEACTB;

MOAroToBKy NnuThI (YOopka nocyael,
OTKpenneHne areMeHTOB);

yoaneHue 3arpa3HeHnin ¢ ra3oBon
(anekTpryeckomn) NAnTbl C UCNOMNb30BaHNEM
MOLLX CPeacTs;

NpoBEepPKY rOTOBHOCTU NNUTHI K AaNbHENLLEN
paboTte (akcnnyatauun);

MbITbe, ONoMnackuBaHne UCnonb3yeMoro
MHBEHTapS,;

pa3MeLleHne NHBEHTAPA U YNCTALLNX
CpencTB B MecTa XpaHeHus

O61bem ycnyru, NopsiAoK YNCTKM ra3oBov
(3NeKTpnYecKomn) NInTbl COrNacyrTCA C
nornyyarenem ycnyru.

MHBeHTapb 1 cpeacTBa Ang YACTKU
NpegocTaBnaTCA NonyvyaTenem ycryru, OHu
NOMKHbI BbITb 6e3onacHbl Ansa paboThbl.

[Mpy ouncTKe pasnmyHbIX MOBEPXHOCTEN
NOIMKHBI CNOMBb30BaTbCs Noaxoasine
cpencTBa u matepuansl. [Mpu
npeaocTaBneHnn nonydyarenem ycnyru
HenoaxoadALLmMX MaTepranos, YNCTALLMX
CpencTB OH JOJKEH ObITb 3apaHee yBeOMIEH
0 BO3MOXHOM yLepbe.

lMocne 3aBepLueHnst YACTKN Heobxoanmo
NPOBEPUTL MOTOBHOCTb MMUTLI kK paboTe
(akcnnyaTtauun).

OkasaHwue ycnyrn gomkHo obecneynTs
yOOBneTBopeHne noTpebHocTn nonyyartens
YCIyr1 B YNCTKE ra3oBou (3NeKTpn4eckon)
NnTbI

16.7.13. MbITbe NOCyAbl

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTepa n obbema pabor;

NoAroToBKy HEOOXOAMMOro NHBEHTAapH,
HUCTALWMX CPeacT.;

HabupaHve Bogbl B €MKOCTb AN MbITbS,
noporpes BoAbl (Mpy Heo6xoauMocTu);

yoaneHue s3arpss3HeHun ¢ nocyabl (Bkroyas
nocyay Ans npyema v NpuroToBNEHUS NULLN,
KYXOHHbI MHBEHTApPb) C UCMOJIb30BaHNEM
COOTBETCTBYHLLMX MOILLNX CPEACTB U
MHBEHTaps, ONONackMBaHue;

pa3meLleHne YACTON Nocyabl B MecTax ans
BbICbIXaHWs, NPOTUPaHWE NOCYabl CyXON
candeTkon (NoNnoTeHLeMm);

pa3meLleHne YNCTON nocyabl B MecTax
XpaHeHwus;

ororacKkMBaHne Ucnonb3yemMoro MHBEHTaps;

pa3meLleHne MHBEHTaps U YNCTALLUX
CpPeAcCTB B MecTa XpaHeHus;

BbIHOC, BblTMBaHWe BOAbI NMOCIE MbITbS
(npv HeobxoanmocTK)

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyartens ycnyru ¢ ydetom rpaduka
noceLLeHnn.

Ob6bem ycnyrn, 0co6eHHOCTU MbITbS (B
TOM YMCrEe UCMOofb3yemble MOKLLME CPecTBa,
MHBEHTapb) cornacytTcs ¢ nonyvarenev
YCIyru.

Ycnyra okasbiBaeTcsi C NOMOLLbIO
WHBEHTaps, CPEACTB ANA MbITbA nocyabl,
NpeaoCTaBreHHbIX nonyyaTenem ycnyru.

Mpu ouncTKe pasnmyHbIX NOBEPXHOCTEN
NOIMKHBI UCMOMBb30BaTLCA NoaxoasLune
cpefcTsa 1 matepuarnsl. NMpu
npeaocTaBneHnmn nonyyarenem ycnyru
HenoaxoasAWwmx MmaTepuanos U cpeacTs OH
normKeH ObITb 3apaHee yBeJOMIEH O
BO3MOXHOM YyLLepbe.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHvne NoTpebGHOCTU nonyyarens
ycnyrn B obecneyeHun YNCToThbl nocyapl

16.7.14. ynctka yHuTasa

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyartenemM ycnyru

Ycnyra npegoctaBnsieTcs no 3anpocy

nonyyarens ycrnyrm ¢ y4eTom rpaduika




XapakTepa pabor;

noAroToBKY HEOGXOAMMOrO MHBEHTapS,
YUCTSILLMX CPEACTB;

yaarneHve 3arpsisHeHun ¢ yHuTasa ¢
MCNOMb30BaHNEM YUCTSALLMX CPEACTB;

MbITbe, OMofackusaHne UCMonb3yemMoro
MHBEHTapS;

pasMelLleHNe MHBEHTaPS U YUCTALLMX
CPeACTB B MecTax XpaHeHus

NoceLeHnn.

O61bem ycnyru, NOpsiAOK YNCTKM yHMTas3a
cornacyloTcs ¢ nonyyarenem ycnyru.

MHBeHTapb 1 cpeacTBa Ang YACTKU
NpegocTaBnaTCA NonyvyaTenem ycryru, OHu
NOMKHbI BbITb 6e3onacHbl Ansa paboThbl.

[Mpy ouncTKe pasnmyHbIX MOBEPXHOCTEN
NOIMKHBI CNOMBb30BaTbCs Noaxoasine
cpencTBa u matepuansl. [Mpu
npeaocTaBneHnmn nonyyatenem ycnyru
HenoaxXoAdALLMX MaTepranos, YNCTALLMX
CpencTB OH JOJKEH ObITb 3apaHee yBeOMIEH
0 BO3MOXHOM yLepbe.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyrm B obecneyeHun YUCToThbl yHUTasa

16.7.15. MbITbe XONoAuNbHUKA

Ycnyra npegycMmaTpuBaerT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTepa n obbema pabor;

noaroToBky HEOOXOAMMOro NHBEHTAapS,
HUCTALMX CPeacTB.;

MOArOTOBKY XONOAMIbHMKA, MOPO3WbHON
kamepbl (B TOM YWCME OTKIMIOYEHNE OT NUTaHWS,
pa3mMopo3Ky, BbIHUMaHWE NPOAYKTOB, NOMOK);

yOoaneHue 3arpsa3HeHuin C HapyXHOW 1
BHYTPEHHEWN CTOPOH XONnoausbHMKa C
MCrnonb3oBaHMEM MOIOLMX CPeACTB, yaaneHne
NMLWHero nbaa, NpoTUpaHue;

NpoTMpaHue XonoansbHUKa CyxXoWn
candeTkon (NoNoTEHLEM);

pacCTaHOBKY MOJSIOK U NPOAYKTOB B
COOTBETCTBUM C NOXENaHWsAMM nonyyaTens
ycnyru;

MpOBEPKY FOTOBHOCTU XONOAUIbHMKA K
nansHelwen paboTe (akcnnyaTtauum);

BbITMPaHWe BOAbl C nona (npu
HeobxoaMMoCTH);

MbITb€, ONonackMBaHne UCMorb3yemMoro
MHBEHTapS;

pa3meLleHne MHBEHTaps N YNCTALLUX
CpPencTB B MeCcTa XpaHeHust

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycnyru c ydetom rpaduka
noceLLeHnn.

O6bem ycnyru, nopssaoK MbiTbst
XONOAMIbHMKA COrnacylTcs ¢ nonyyarenem
YCIYrn.

MHBeHTapb 1 cpeacTBa Ans MblTbs
NpegocTaBnalTCA NonyvyaTenem ycryru, OHm
NOIMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTKe pasnmMyHbIX NOBEPXHOCTEN
NOIMKHbI UCMONb30BaTbCA Nogxoasime
cpencTea U maTtepuansl.

Mpu npegocTaBneHny nonyvatenem
YCNYr HeNoAXOoASLMX MaTepuarnos, MOLLMX
(uncTawmMx) cpencTs OH JOMMKEH ObITb 3apaHee
YBELOMIIEH O BO3MOXHOM YyLepbe.

Bo BpeMsi MbITbs MOSNKM U NPOAYKTHI
NOJKHBI pasMeLLaTbCsa Takum o6pas3om, YToO I
obecneynBanachb X COXpPaHHOCTb U
Ge3onacHOCTb NepeaBKEHUSs], pa3MeLLEHMS
aAnst nony4aTenst ycnyru.

Mpu paccTaHoBKe MOMOK U pa3MeLLeHNM
NPOOYKTOB B XONOAUIbHUKE NOCIE MbITbS
NOIMKHbI Y4MTbIBATLCS MOXENaHWsa nonyyarens
YCIyTu.

lMocne 3aBepLIEHNs YNCTKM HEOBXOANMO
NPOBEPUTHL MOTOBHOCTb XONOAUMbHMKA K

paboTte (akcnnyaTaumm).




OkaszaHne ycnyrun OoJiKHO obecneuntb
yOooBJiETBOPEHNE I'IOTpe6HOCTVI nony4yarens
ycnyru B obecneyeHnn YNCToTbl
XonoausrbHUKa

16.8. BHeceHuMe nnaTtbl U3 CpeacTB
obcnyxMBaemoro nuua 3a
PKUNULLIHO-KOMMYHanbHbIE YCIyry,
NoNb30BaHUE XXUIbIM
nomeLleHvem (ganee - XKY),
YCIyru CBA3K, oCyLlecTBNeHne
MHbIX NNaTexen (onnara ToBapos,
yCnyr, ynnara Hanoros, wTpados,
noralleHne KpeauToB)

Ycnyra npegycmatpuBaert:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka u ycnosui onnatbl KKY, ycnyr ceasm,
OCYLLECTBMNEHUS UHbIX MraTexen;

NMOMOLLb B CHATUW NOKa3aHWM
MHOUBMAYanbHbIX NPUBOPOB yyeTa NnoTpebneHus
BOAbI, ANEKTPOIHEPrnn, rasa, obCcyxaeHune mx ¢
nonyyatenem ycnyru;

onnaty XKY, ycnyr cBsiau, ocyllecTBneHme
MHBIX NNaTexen Ha OCHOBE NpeaoCTaBEHHbIX
CYETOB M3 JEHEXHbIX CPEACTB nonyyatens ycnyru
YCTaHOBMEHHbBIM MO COrMacoBaHMIO C HUM
cnocobowm;

npegocTaBneHne onnavyeHHbIX KBUTaHLMI
nonyyatento ycnyru, AeHexXHble B3anMopacyeThl

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHunn.

Onnara XKKY, ycnyr cBasw,
OCYLLIECTBMEHME UHbIX NnaTexen
NpoM3BOANTCS 3a CHET CPeACTB nonyyarens
YCIyru.

Cnocob onnatbl XKKY, ycnyr cBsau,
OCYLLECTBMEHUS MHBIX NIIATEXEN cornacyeTcs
C nonydartenem ycrnyru.

Ycnyra npegocTtaBnsieTcs ¢ y4eToMm
YCTaHOBIEHHOro nopsigka no onnare XXKY,
YCINYr CBA3W, OCYLLECTBIIEHUS MHbIX MNaTeXen.

Cymma pacxogoB gormkHa 6biTb
NoATBEPXKAEHA JOKYMEHTANbHO (Y€K,
KBUTAHLMS).

OkasaHue ycrnyru gormkHo obecneyuntb
noTpebHOCTb Nony4aTens ycnyru B onnarte
PKKY, ycnyr cBs3un, ocyLLeCTBNEeHUN UHbIX
nnaTexew 3a CYET ero cpeacTs

16.9. ouncTka NpuoomMoBbIX
JOPOXXEK OT CHera B 3MHUI
nepvoa (4ns NpoXxunsaroLwmux B
MKMMbIX JoMax ycagebHoro Tuna)

Ycnyra npegycmatpuBaer:

corfnacoBaHve xapakrtepa HeobXxoanMbIX
(npeanonaraemeix) paboT No pacuncTke
NPWAOMOBBIX JOPOXKEK;

noabop 1 NoAroTOBKY MHBEHTapS;

ybOpKy cHera ¢ NpnaoMOBbIX JOPOXeEK,
CTYMNeHen, KO3blPbKOB;

cbvBaHune cocynek, yrpoxaroLmnx
Ge3onacHOCTV nony4vaTens ycnyru;

MOCbINaHNe CKOMb3KUX Y4aCTKOB NMECKOM
(npw ero Hanuunm);

OYUCTKY UCMOMb3YEeMOro MHBEHTapS n
pasMelleHne B MecTa XpaHeHus

Ycnyra npegocTtaensieTcs No 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

O61bem ycnyru, NopsiAoK YNCTKU
NPMOOMOBbLIX JOPOXEK CornacyeTcsi ¢
nornyyatenem ycnyru.

MHBeHTapb Ans YnCTKK, cpeacTea ans
NockINaHusl AOPOXeEK NpeaoCcTaBnsoTCs
nony4yatenem ycrnyru, OHU AOMKHbl OblTb
GesonacHbl Ans paboTbl.

O6bem ybpaHHOro cHera JOJMKEH
obecneunBaTb becnpensaTCTBEHHOE U
Ge3onacHoe nepeaBwXeHne nonyyartens
YCNyrn Ha NPMAOMOBOW TEPPUTOPUU, OTKPbITUE
nBepen, OKOH, KanmnToK.

OkasaHue ycnyru JomkHo obecnednTb
NoTpPebHOCTbL Nony4aTens ycnyru B O4MCTKe
NPUMAOMOBBLIX JOPOXKEK OT CHera B 3MHMWI
nepuog

16.10. ybopka npngomoBom

Ycnyra npegycmaTpuBaer:

Ycnyra npegoctasnsieTcsi no 3anpocy




Tepputopun ¢ 1 anpens no 31
oKTAOpPS (4NS NPOXMBAKOLLNX B
PKUNbIX JOMax ycagebHoro tmna)

cornacoBaHve xapaktepa HeobXxoanMbIxX
(Mpegnonaraemblx) paboT no ybopke NpmuaoMOBON
TEppPUTOPUN;

noabop 1 NoAroTOBKY MHBEHTAPS;

BbINOJSIHEHME paboT No y6opke NpPUAOMOBOWA
TeppuTopun (MogMeTaHUe JOPOXKEK, OYNCTKA OT
COpHON TpaBbl, COOP NUCTLEB);

c60op v BbIHOC Mycopa B crneuunarnsHo
OTBELEHHbIE MECTA;

OYUCTKY UCMOSb3YEMOro MHBEHTAPS U
pa3MelleHne B MecTa XpaHeHust

nornyyartens ycrnyru ¢ y4etom rpadouka
NoceLeHnn.

O6bem ycnyru, nopsiaok yoopku
NPMAOMOBOM TEPPUTOPMU COrMNacyeTcs ¢
nornyyarenem ycnyru.

MHBeHTapb onsa ybopku NnpnaomoBom
Tepputopuu (B TOM yucne rpabnu, BEHNK)
npeaocTaBnsieTca nonyyarenem ycnyru, oH
inomkeH 6biTb 6e3onacHbiM Anga paboThbl.

Mpwn ncnonb3oBaHUKM cneyunansHOro
obopynoBaHus (B TOM YMcne ra30HOKOCUIIKN)
NOMmKHa ObITb NPOBEPEHA €r0 UCNPaBHOCTb U
OCYLLECTBMEH UHCTPYKTAX MO TEXHUKE
Ge3onacHOCTK C NMLOM, OKa3blBaloLLUM
ycnyry.

OkasaHue ycnyru JomKkHo obecneynTb
noTpebHOCTb Nony4aTtens ycnyru B yoopke
NpMAOMOBOM TEPPUTOPUM

16.11. obecneyeHve NpoOXXMBaHUS
(NpebbiBaHMA) B CTaLMOHAPHbIX
YCNOBUSAX

Ycnyra npegycMmaTtpuBaeT:

NMHOPMMPOBAHME NONyYaTens ycryrm o
nopsigke u ycroBusx NpoxueaHms (NpebbiBaHns)
B CTaLMOHapPHbIX YCNOBUSX;

nomoLlb B 0pOpMIEHNN JOKYMEHTOB;

nomoLlb B cOope NMUYHbIX BeLLel, AOCTaBKe,
COMPOBOXAEHWM;

NPOBEPKY COOTBETCTBUS XWUIOro
nomelleHns, Mebenm Hopmam, YyCTaHOBMNEHHbIM
Ans coumarnbHbIX NAHCUOHATOB, C Y4EeTOM
COCTOSIHVSA 340POBbA Nonyyatens ycnyru;

nomoupb (Mpu He06X0AMMOCTI) B
pa3MeLLEeHMN B XXUITOM NOMeLLEeHNM;

cogencteue B agantaumm K MecTy
NpoXXuBaHUs (MOMOLLb B OCBOEHMWU XNIOro
NPOCTPaHCTBA, OCYLLEeCTBIEHMN 3HAaKOMCTBa C
APYruMy nonyyartensiMu ycnyr u paboTHukamu,
NPUBbIKAHWUW K YCTAHOBINEHHOMY PaCMOpPSIAKY AHS,
BKINOYEHWe nonyyaTtens ycrnyru B pasnunyHble
BMOb! COLManbHOW akTMUBHOCTU B COOTBETCTBUM C
ero uHTepecamm, CoLmnarnbHO-NCUXONOMMYECKUMU
N MHBIMW UHOAMBUAYANbHLIMU OCODEHHOCTSAMM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Kvnas nnowage no pasmepam u
APYrMM nokasarternsm (B TOM Yncrie COCTOsiHNe
30aHUNA N MOMELLEHNIN, NX OCHALLIEHHOCTb
cpeacTBaMu CBA3W U CUrHanM3aumu,
anemMeHTamu 4OCTYMHOW cpeabl, Mebenbio)
AOIPKHa COOTBETCTBOBATb YCTAaHOBMEHHbIM
3aKoHOOATEeNbCTBOM
CaHNTapHO-3NNAEMMNOSIOrMYECKUM
TpeboBaHWAM, NpaBuam NoXapHoM
GesonacHocTn 1 obecnednsBaTb KOMPOPTHOCTb
NPOXUBAHWS.

MomeleHus (3gaHns) 4OMKHbI BbITh
obecneyeHbl BCeMU cpeacTsamum
KOMMYHarnbHO-ObITOBOro 06yCTPOMCTRA,
OCHalLeHbl TeNedOHHON CBA3bIO,
HeobxoammbiM ob6opygoBaHeM ans
NPOXMBaHWUS N NepeaBMKEHNSA MHBANVAOB U
ManoMobumbHbIX FPyMnn HaceneHus, oTeeYaTb
9ProHOMnYeckum TpeboBaHUsIM 1 ObITb
3almLLEeHbl OT BO3AENCTBUSA
HebnaronpuATHbIX (PakTOPOB (MOBbILLIEHHAs
TemnepaTypa Bo3ayxa, BMaXKHOCTb,
3anbIeHHOCTb, BUbpauus), otpuuaTensHo

BNUAIOLLMX HA 30POBbE NonyyaTtens ycrnyru.




Cynpyram npv Hann4num BO3MOXXHOCTU
MOXeT NpeAoCTaBNSATLCHA M30NNPOBAHHOE
PKMnoe nomMeLleHme ons COBMECTHOro
NPOXUBAHWSI.

MonyyaTtenb ycnyru moxet
nepecensaTbCs B APYroe Xumnoe nomMeLleHune
npy Hanuyum ceoboaHbIX MECT U C cornacusi
aaAMUHUCTpaLUN.

Mpu pasmeLleHnn yunTbIBalOTCS Non,
BO3pacT, uamdeckme ocobeHHOCTH,
COCTOsIHME 300PO0BbS, NCMXONornyeckas
COBMECTUMOCTb.

MudopmMauusa o npaBunax BHyTPEHHETO
pacnopsiika goJPKHa ObITb NpegocTaBneHa B
lAocTynHom doopMe ¢ y4eToM ocobeHHocTeln
nonyyatens ycnyru.

OkasaHwue ycnyrn gomkHo obecneynTs
nony4aTtento ycryru ctaHaapTHbIe YCroBus
iAnst NpoxmBaHus (NnpebbiBaHns),
nossonsoLwwme 6ecnpenaTcTBEHHO
OCYLLLECTBNSATb MOBCEAHEBHYIO
PKNU3HEAEATENbHOCTb C Y4ETOM COCTOSIHUS
300pOBbS

16.12. oka3aHne NoMOLLM B CMEHE
HaTenbHOro 6enbs

Ycnyra npegycMmatpuBaeT:

ocylecTBrneHne HabnogeHns 3a
COCTOSIHMEM HaTeNbHOro 6enbs, KOHTPOSIb CPOKOB
CMeHb! (B dopMe CTaLMOoHapHOro coumanbHoro
06cnyXnBaHus), yToYHEHNE NOTPEBHOCTH,
noxenaHui nonyvaTtens ycnyru o cMmeHe 6enbs
(npw okasaHum ycnyru B dopMe coumnanbHOro
obcnyxuBaHua Ha goMYy);

MHPOPMUpPOBaHWNE nory4vaTens ycnyru o
nocrnegoBaTenbHOCTM AENCTBUM NPU CMEHEe
Oenbs, peyeBoe COMPOBOXAEHNE OCHOBHbIX
\nencTBum;

NMOAroTOBKY YMCTOro 6enbs (AocTaBka B
KOMHaTy, packnagbiBaHue);

OoKasaHue NoOMOLLN B CHATUM (O4eBaHUN)
HaTenbHoro 6ernbs;

cbop rpssHoro 6enbs B cneumanbHyo Tapy
ANa CTUPKK, B pOpMe CTaunmoHapHOro
coumanbHoro

obcnyXnBaHuWs - BbIBO3 B CrieuMarnbsHoe

nomMelwleHne anga CTUpku

B dopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
06CnyXMBaHWA ycryra npegocTaBnseTca no
Heo6Xx04MMOCTU C y4ETOM MpaBus
BHYTPEHHEro pacnopsifka, a Takke B cryyae
3arpsi3HEHMs], NP okaszaHum ycnyr B oopme
coumanbHOro 06CnyXnBaHusa Ha 4OMy - No
3anpocy nonyyaTens ycrnyru ¢ y4eTom
rpadmka noceLeHun.

MHanBmMayanbHOCTbL KOMMNMEKTa
HaTenbHoro 6enbsi obecne4vnBaeTcs
cneumanbHbIMU MeTkamun (B popme
CTaLMOHapHOro couunansHOro obcnyxmBaHus).

HaTtenbHoe 6enbe OomkHO ObITb
YUCTbIM, YOOOHBIM B HOCKE, COOTBETCTBOBATh
POCTY 1 pa3mepy, CE30HY, OTBeYaTb
CaHUTapHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHMAM, a Takke NoXenaHusM
nony4arensi ycnyru no ¢pacoHy, pacueTke.

Mpu cmeHe HaTenbHOro 6enbsa Ans

nonyvaTens ycnyru ¢ BblpaXXeHHbIM




OrpaHN4YeHneM B CaMOODCNY>XMBAHUN OOIMKHO
ObITb 06ecneveHo yaobHoe nonoxeHne Tena,
MCKITIOYEHA U3MULLHSAS Harpy3ka Ha Hero.

B npouecce nepeoageBaHns Heo6xoaANMO
MHpOpPMMpOBaTL O NOCNeAOoBaATENBHOCTHU
NencTBur, NnogaepKmeaTb U pa3BmBaTh
CaMOCTOSITENbHOCTb MONyyaTens ycnyru,
obecnevnBasa 6e3onacHOCTb AENCTBUN
(OBUXEHWN).

OkasaHue ycnyru gomkHo obecnednTb
NMOMOLLb Nofy4vaTento yCnyrn B CMeHe
HaTenbHoro 6enbs

16.13. okasaHne nomoLn B
oAeBaHNN, CHATUW OaeXabl,
nepeogeBaHUn

Ycnyra npegycmaTtpuBaer:

HabngeHne 3a COCTOSIHUEM OAEXAbI,
KOHTPOMb CPOKOB CMEHbI (B hopme
CTaLMOHAPHOro coumanbHOro obcnyxmeaHus),
YTOYHEHUE NOTPEBOHOCTH, NOXeNnaHUn nony4artens
yCnyru o nepeogeBaHun (Npy okasaHuu ycnyr B
chopme coumnansHOro obecnyxmBaHus Ha OMY);

NMHOPMMPOBAHME NONyYaTens ycryrm o
nocnenoBaTenibHOCTU AENCTBUN NPU OAEBaHUN,
peyeBoe COMpPOBOXAEHNE OCHOBHbIX AEACTBUN;

nomoLlb B nogbope ogexanl B
COOTBETCTBMU C CUTyaLMEN, CE30HHOCTLIO,
NorogHbIMK YCINOBUSMU;

MOAroTOBKY OAEXAbl (B TOM YMCNE CHATUE C
BELLIanok, packnagsiBaHve no nopsigky
ofeBaHus);

NMOMOLLb B CHATUM (O4EBAHNN) OAEXAbI;

cbop rpasHon ogexabl B cneuunanbHylo Tapy
ANA CTUPKK, B pOopMe CTaunmoHapHOro
coLManbHoro

0obcnyXnBaHusA - BbIBO3 B crieumarnbHoe
nomeLleHve ons CTMpku

B dopmax ctaumoHapHoro,
NonycTaLMoHapHOro coLmanbHoro
06CnyXMBaHWA ycryra npegocTaBnseTca no
Heo6Xx04MMOCTH C y4ETOM NpaBwun
BHYTPEHHEro pacnopsiaka, a Takke B cryyae
3arpsi3HEHKs], NPU okas3aHuK ycrnyr B oopme
coumanbHOro 06cnyXnBaHua Ha 4OMy - Mo
3anpocy nony4vatens ycnyru ¢ y4eTtom
rpacumka noceLLeHun.

MHamBmMayanbHOCTb odexabl
obGecneunBaeTcs cneymnanbHbIMM MeTkamm (B
dbopMe cTaunoHapHOro counansHoro
06CcnyXnBaHus).

Opexpa gormkHa 6bITb YNCTOW, yAOOHON
B HOCKe (COOTBETCTBOBATb POCTY U pa3mepy
KNuMeHTa, CEe30HY), OTBEYaTb
CaHUTapHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHMAM, a Takke NoXxenaHusim
nony4aTens ycnyru no chacoHy, pacuseTke.

Mpu nepeogeBaHumn rpaxanaH c
BblpaXX€HHbLIM 3aTpyAHEHNEM B
camoobCnyknBaHUmM OOIMKHO ObITb
o6ecneyeHo yaobHoe nonoxeHve Tena,
MCKIMOYEHa U3NULLHSASA Harpyska Ha Hero.

B npouecce nepeogeBaHus Heobxooumo
MHOPMUPOBATL O NOCnefoBaTENbHOCTH
NefcTBUA, NOOOEPXKMBATL U pa3BMBaTb
CaMOCTOSITENbHOCTb MONyyaTens ycnyru,
obecneynBas 6e30MacHOCTb AENCTBUN
(aBUXEHMN).

OxkasaHwue ycnyrn gomkHo obecnednTb

noMoOLUb nojslydaTento ycnyrn B ogesaHuu,




CHATUW odeXabl, nepeogeBaHnn

16.14. oka3aHne NoOMOLLM B CMEHE
(nepecTunaHmmn) NoCTeNbHOro
Oenbs

Ycnyra npegycMaTpuBaeT:

HabnogeHne 3a COCTOSTHUEM MOCTENbHOro
Oenbs, KOHTPOJb CPOKOB CMEHbI (B hopme
CTaLMOHaPHOro coumarnbHoro obenyxmnBaHus),
YTOYHEHMe NOTpebHOCTK, NoXenaHui nonyyaTens
YCIyrn 0 CMeHe noctenbHoro 6enes (npu
OKa3aHuM ycnyr B popme coumnansHoro
obcnyxvMBaHua Ha Aomy);

WMHOPMUPOBaHME nony4vaTens ycnyru o
nocrnegoBaTenbHOCTM AENCTBUN NPU CMEHE
nocTenbHoOro 6enbs, pedeBoe ConpoBOXAEHME
IOCHOBHbIX AENCTBUN;

MOAroTOBKY YMCTOro NocTernbHoro 6enbs (B
TOM 4Ymncne nogdbop nocTenbHoro 6enbs, gocTaBka
B KOMHaTY);

MOMOLLIb B CHATUM IPSIBHONO NMOCTENbHOro
Oenbs;

OLIEHKY COCTOSIHUSA MaTpaLa, NO4YLLIKH,
ogesna, okazaHue NoMoLLK B UX 3aMeHe (Npu
HeobxooMmMocTN);

NMOMOLLIb B 3aCTUNAHNMN YUCTOrO
NocTenbHOro 6enbs, ero pacnpasneHum Unm ero
nepecTunaHny;

cbop rpsizHOro nocTtenbHoOro 6enbs B
crneumanbHyo Tapy Ans CTpkn, B oopme
CTaLMOHapHOro coumnanbHoro

o6cnyXnBaHus - BbIBO3 B CrieLMarnbHoe
nomeLlleHne ansi CTUPKK

B cdopme cTaumoHapHOro coumansHoro
06CnyX1MBaHWA ycryra npegocTaBnseTcs B
COOTBETCTBMM C YCTAHOBIEHHbBIM rPadduKoM 1
npaBunaMu BHYTPEHHEro pacnopsiaka, a Takke,
B Cry4yae 3arpsi3HeHusl, Mpu oka3aHumn yCryr B
dbopme coLmanbHOro 06CnyxMBaHnsa Ha AOMy
- MO 3anpocy nonyyarens ycnyru ¢ y4eTom
rpadunka noceLeHun.

3actnnaemoe nocreneHoe 6enbe
NOIMKHO ObITb YNCTbIM, BbirNa)keHHbIM, 6e3
nedeKkToB M NOAXOASILLErO pa3mepa.

Mpw okasaHun ycnyru B opme
coLmanbHOro 06CnyxMBaH1sa Ha JOMY
1ncnonb3yeTcs nocTenbHoe derbe,
npegocTaBreHHoe nony4YyaTenem ycnyru.

Mpu 3acTMnaHnm nocTenbHoro 6enbs
NOJMKHBI MCMOMBb30BaTLCA creunarnbHble
npuembl Ans NPoMUNAKTUKMA NPONEXHEN.

OkasaHue ycrnyru gormkHo obecneyuntb
MOMOLLIb Mony4aTernto ycrnyrn B CMeHe
(nepecTmnaHmmn) NnocTenbHoro 6enbs

16.15. npegocraBneHune
paunoHanbHOro NUTaHus, B TOM
Yncne gMeTUYecKoro NMTaHus no
Ha3HayeHuo Bpayva-cneyuanucra

Ycnyra npegycmaTtpuBaer:

npuKpenneHne nony4vaTtens ycnyru K
obLemMy nnn gueTnyeckomy CTony ¢ y4eTom
MEeLMLMHCKUX Ha3HaYeHUNn;

onpegerneHne NoCTosTHHOIrO MecTa B
CTOMOBOW AN1A Npyema My unm HeobxogumMocTun
npvema MuLLn B XXUIIOM MOMELLEHUN C YHETOM
COCTOSIHWS 300POBbS;

npegocTaBneHne nonyvaTtento ycryru
MHpopMaLnm 0 MeHto (B TOM uucne
Mcnonb3yembix NpoAaykTax) (Npy HeobxoanmMocTh);

npegocTaBneHune (Bbigady) nuwebnokom
roTOBOWM MWLM, COOTBETCTBYHOLLEN
CaHWTaPHO-TUrMEeHNYeCkumM TpeboBaHMAM 1

HOPMaMm C y4eTOM MOSI0BO3PACTHbIX

Ycnyra npegocTtaBnseTcs exeaHeBHO B
COOTBETCTBUU C YCTAHOBMNEHHBIMW HOPMaMMU,
PEXUMOM MUTaHWUSA, NPaBUNaMN BHYTPEHHENO
pacnopsiaka.

Jlnuo, okasbiBatoLLEee yCryry, ODKHO
MMeTb 0Opa3oBaHMe Mo crneLmanbHOCTH
"nosap" n AOKYMeHThI, noaTBepXaaroLLme
OTCYTCTBME NPOTUBOMNOKAa3aHMN K paboTe ¢
NULLEBbLIMU NPOAYKTaMN.

MuTaHne JOMKHO GbITb paLMOHanbHbIM,
cbanaHCUpOBaHHbIM, KAYECTBEHHBIM U
pa3Hoobpa3HbIM, HaMpaBreHHbIM Ha
NpPodUNIaKTNKy OCHOBHbIX 3aboneBaHui.

JleuebHoe (aneTundeckoe) NuTaHme
JOJDKHO OCYLLECTBNATLCS HA OCHOBAHMM HOPM




0COBEHHOCTEN U COCTOSIHUS 3[J0POBbS,
Ha3Ha4eHWin Bpaya-cneumanvcTa (guetol);

MOAroTOBKY MecTa NPUHATUS MUK (B TOM
4ucne nocyabl M NpMBopoB, creuunanbHbIX
npucnocobnennn, mebenn) (Npn He06Xo0ANMOCTH)
NN 4OCTaBKY NULLM HEMNOCPEACTBEHHO B XWroe
(B 3aBUCUMOCTM OT COCTOSIHUSI 300POBbLSA);

HabnoaeHne 3a cobniogeHvem
YCTaHOBMEHHONO PeXnMa NUTaHus, Hanuumem
anneTuTa;

OCYLLECTBMEHNE N3MENBYEHUST NULLK (NO
npocbbe nony4arens ycnyru);

c6op rpsisHoN nocyabl, HaBefeHWe nopsiaka
nocrie npuemMa nuLm

NUTaHWSA U NEePEeYHs CTaHOapTHbIX ANET,
YCTaHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, UMW NMpU
HanMyYnM MEeOMLUHCKMX NOKa3aHun MoXeT
HasHayaTbCa UHAMBUAYaNbHOE
(BononHWTENBHOE) NNTaHNe B YCTAHOBIIEHHOM
nopsigke B 3aBUCMMOCTM OT OCHOBHOIO U
ConyTCTBYIOLLMX 3aboneBaHuin.

lMpepocTtaBnsemoe NUTaHne OIMKHO
ObITb CBEXWUM, COOTBETCTBYHOLLIEN
TemnepaTypbl, UMeTb NPUATHBIN 3CTETUYECKUIA
BUA.

KpaTHOCTb 1 rpacduvk npuema nuLm
NOMKHbI COOTBETCTBOBATbL CAHUTAPHbLIM
HOpMaMm 1 NpaBuiaM MIu yCTaHaBNMBaTLCSA
MHOMBUOYANBHO COrMacHO Ha3HAYeHUsM
Bpaya-crneymanucra.

[MuTaHme JOMKHO OCYLLEeCTBNATLCS B
cneunanbHOM MOMeELLLeHUN (CTONIOBON), B
crnyyae HeobxooUMOCTN - HENOCPEACTBEHHO B
PKUIOW KOMHaTe.

TLUCOH gomxeH ObiTb 06ecneyeH
Heo6x04MMON NOCYAOW ANS NPUrOTOBNEHNS U
obecneyeHus npuema nuim, obopyaoBaHNEM
N cpeacTBamu NS MbiTbst Nocyabl 1
ne3nHeKLnmM nomMeLLeHns ans
NPUrOTOBNEHMS MULLN.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNYr B NOMyYeHUM pauroHansHoOro 1
300pOBOr0 NUTAHUA

16.16. okazaHue nomoLumM B
nprveme Num (KopmreHue)

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyaTenem ycnyru
YCNOBUIM 1 Nopsifika npuema nuLLmM, xapakrepa
lOKa3biBaeMOW NOMOLLY;

NMHOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) 6ntoa, peveBoe CONPOBOXAEHME
npouecca npvema nuuy;

oKasaHue NoMOoLLM B NOATOTOBKE K NPUEMY
nyLwK (B TOM YKCre MbITbE PYK, NEPEMELLIEHME K
cTony, NpuaaHne HeobxoaMMOoro NonoXeHUs
Tena) u mecta Ans NPpUHATUS NUWK (B TOM Yncne
nepecTtaHoBka mebenu, pasmeLleHne
npmcnocobneHnn ons KOpMIeHUsl, CepBUpPOBKa

cTtona (Mpyn HeobXoaNMOCTI);

Ycnyra npegoctaBnsgeTcs B
COOTBETCTBMM C YCTAHOBIIEHHBIM PEXMMOM
nUTaHWs, NpaBunaMm BHYTPEHHErO
pacnopsigka u COCTOSSHUEM 340POBbS
nony4aTens ycnyru.

Oka3aHue NnomoLuM B NpMeme NuLn
OCYLLLECTBMAETCS NOCe BbINOMHEHUS
rmrueHm4eckon npouenypbl (MbITbe pyK) 1
HenocpeaCcTBEHHO Nocre nogayun (4OCTaBKu)
MUTaHWUsi, ero NOArOTOBKU K NPUHATUIO
(OCTYy)XKEHUNE, N3MENbYEHNE).

Mpu okazaHUK ycryrm SOMKHbI
1MCnonb3oBaTbCs YnCTble U 6e3onacHble

nocyaa 1 CTonoBsble NpuBopsl, NoaxoasaLue




MOArOTOBKY MULLM K NpueMy (B TOM Yncre
OCTYXXEHUe, U3MeNbYeHUe);

NMoMoLLb B NpYeme NuLmn (B TOM Yncre
nopaepXuBaHue pyk, Nocyapbl) UM KOpMIeHne (B
3aBMCUMOCTUN OT COCTOSIHUSI 3[J0POBbS);

cbop rpsisHoOM nocyabl, HaBeaeHue nopsaka
nocrne npumema nnin

[Ansi nony4aTenst ycnyrn B COOTBETCTBUN C €50
PU3NYECKUMMN OAHHBIMMN.

Momoub B npueme nuLLm (KopMneHue)
NOMMKHA OCYLLECTBIATLCS C Y4ETOM
BO3MOXHOCTM NprMeMa NuLmn nonyyartens
ycnyru, B KOMPOPTHOM A5si HEro Temne.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
yCNyrv B npMeme num (KopMmneHune)

16.17. okazaHMe NOMOLLN B BbIMOMHEHUN CAHUTAPHO-TMIMEHNYECKUX NpoLieayp:

16.17.1. npnyecbiBaHne

Ycnyra npegycMmaTtpuBaeT:

onpegeneHune xapaktepa Heobxognmowm
MOMOLLLK;

obcyxgeHune ¢ nonyyarenem ycnyru
nopsiAka AenCTBUIA NPU NPUYEChIBaHNM,
XxapakTepa nomoLly;

oKa3aHue NoMoLLY B pacyecbiBaHUN BOSIOC
MHAMBMOYaNbHON pacyeckon nony4aTens ycnyru,
3anneTeHun (3akanbiBaHMn) Bonoc (Npu
HeobxoAMMOoCTH)

B dpopmax craunoHapHoro,
nonycTauMoHapHOro CoumansHoro
06CnyXMBaHWA ycryra npegocTaBnseTca no
Mepe HeoOX0AMMOCTM, NPU OKa3aHuM ycnyr B
dbopmMe coumanbHoro o6cnyxmBaHmsa Ha JOMY
- M0 3anpocy Nonyyarterns ycrnyrm ¢ y4eTom
rpadmka noceLeHuin.

Mpu npuyeckbiBaHUM gonyckaeTcs
MCMONb30BaHNE TONbKO UHANBMAYANbHOW
pacyecku.

Mpwn ocyLiecTBNEHMM NpUYEChIBaHNS
NOJMKHBI YYMTBIBATLCS MO BO3MOXHOCTU
noXkenaHus nonyyarens ycrnyru.

OkasaHune ycnyr gormkHo obecneyntb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
yCNyrv B NpuyechiBaHUm

16.17.2. nomoLb B NPUHATUN
BaHHbI (OyLua)

Ycnyra npegycmaTtpuBaer:

onpegeneHne xapaktepa HeobxoaMmMon
NOMOLLM;

obcyxaeHune ¢ nonyyarenem ycnyru
nopsiika 4eNCTBUIA NPU NPUHATUM BaHHbI (QyLia),
NCUXO3MOLIMOHANBHYK NOATOTOBKY K MPUHSTUIO
BaHHbI (aywa) (Mpm HeobxoamMMocTH);

NMOMOLLb B MEPEMELLEHUN B
NOArOTOBIIEHHYIO AYLLEBYIO, BaHHY;

NoMOLLb B MbITbe TENA;

HabngeHne 3a COCTOSTHUEM MornydaTerns
YCINYr C Llenbio OrpaHnyeHmnst BpEMEHM
npouenypbl Npu xanobax Ha yxy4lleHue
CaMO4yBCTBUS;

MOMOLLb NPY BbIXOAE U3 BaHHbI (gyLia),
00TMpaHUKN NONOTEHUEM;

MOMOLLIb B COMPOBOXAEHUMN B XNUIOE

nomeLleHve (KOMHaTy)

B dopme cTaumoHapHoro coumansHOro
06CnyXvMBaHMS ycryra okasbiBaeTcs B
COOTBETCTBMU C NPaBunamMmu BHyTPEHHEro
pacnopsgka, a Takke B criyyae 3arpsasHeHus,
npu okasaHuu ycnyr B oopme coumanbHOro
06CNyKMBaHMSA Ha AOMY - MO 3anpocy
nonyyartens ycnyru ¢ ydetom rpaduka
NOCEeLLEHNI.

Jlnuo, okaseiBaloLlee ycnyry, AOMKHO 0
Hayana npoueaypbl OCYLLECTBUTb
TMrMEHNYECKYH0 MOATOTOBKY PYK M BblTb
obecneyeHo nHAMBMAYanbHbIMU cpeacTBamu
3aLmThI.

Mpu okazaHuu ycnyru B popme
CTaLMOHapHOro couuanbHOro obcnyxnBaHus
nomeLleHus n obopyaosaHue, UCnonb3yemble
IANSt NPUHATUS BaHHbI (OyLwa), AODKHbI

COOTBETCTBOBATb CaAHUTAPHLIM HOpMaM U




npaBunam, a Takke npu HeobxoaMMocTH
06opyAoBaHbl cneumanbHbIMK
NPMCNocobneHnsIMU C yHETOM
MHOMBUAYanbHbIX NOTPeOHOCTEN nony4yartens
ycnyrv (MOpyYHU, NOABLEMHUKK, CTYINbS
(naBoOYKM) ONa cMAaeHUs).

MonyyaTtenb ycnyrn AomkeH 6biTb
obecneyeH MHANBMAYaNbHbIMM
rMrMeHNYecKMMmM cpeacTBamMm Ans NPUHATUSA
Aywa (BaHHbl) (B bopMe CTaumoHapHOro
coumanbHOro 06CnyxMBaHus).

Mpwu okazaHun ycnyru B dopme
coLmanbHOro 06CnyxMBaH1sa Ha JOMY
MCMNOMb3YITCHA NOMELLEHUS] U MOIOLLME
cpefncTBa nonyvaTtens ycnyru.

Motowwme cpeacTtea, Ucnosnb3yemble nNpu
NMPUHATUK BaHHbI (AyLwla), JOMMKHbI UMEeTb
HeMCTeKWnin CPOK rOAHOCTH, OTBEYaTb
TpeboBaHuaM 6e3onacHoCTHM.

Mpwn okazaHMK ycryrm OMmMKHO
obecneynBaTbCs cobniogeHne NpMBaTHOCTY.

OkasaHwue ycnyrn JomkHo obecnedntb
NMOMOLLb Nofy4aTento YCNyrn B NPUHATM
BaHHbI (OyLwwia)

16.17.3. MbITbe rOJIOBbI

Ycnyra npegycmatpuBaerT:

onpegeneHve xapakrtepa HeobxoanmMon
NOMOLLLK;

obcyxgeHue ¢ nonyyarenem ycnyru
nopsifka AenCcTBUIA NPU MblTbe roMnoBHl,
NCYXO3MOLIMOHANbHYIO NOArOTOBKY (Npw
HeobxooMmMocTN);

noaroToBKy H€06XO,EI,I/IMbIX cpencte n
MHBEHTapS (B TOM YMCre LWaMnyHb, MONOTEHLE,
MHAMBMAYyanbHasa pacyecka, eH);

noporpes BoApl (MpyU OTCYTCTBUAM Y
nony4aTens ycnyru ropsyero BogocHabxeHus);

NMOMOLLb B NepemMeLLeHNN K MECTY MbITbS
ronoBbl, NPUHATUN YAOOHON NO3bI;

MbITb€ BOJIOC, rOf0BbI C cObntoaeHnem
TEXHUKN MbITbS;

MOMOLLb B pacyecbiBaHUM (40 1 nocne
MbITbS1), OOTMPaHMN NOMOTEHLEM, CYLLKE BOSIOC

B dopme cTaumoHapHoro coumansHOro
o6cnyxvnBaHus ycrnyra npegoctaBnseTcs B
COOTBETCTBMU C NPaBunnamMmu BHyTPEHHEro
pacnopsgka, a Takke B criyyae 3arpsisHeHus,
npu okasaHuu ycnyr B oopme coumanbHOro
06CNyKMBaHMSA Ha AOMY - MO 3anpocy
nonyyatens ycnyru ¢ y4etom rpaduka
noceLLeHnn.

Jlnuo, okasbiBaloLlee ycnyry, AOMKHO 0
Hayana npoueaypbl OCYLLECTBUTb
FMrMEHNYECKYH0 MOOTOTOBKY PYK.

Mpu okazaHuu ycnyru B popme
CTaLMOHapHOro couuanbHoro obcnyxmnBaHus
cneumanbHble NomeLleHne n obopyaoBaHue,
ncnonb3yemble Ans MblTbs FONOBbI, JOMKHbI
COOTBETCTBOBaTbL CaHUTapHbIM HOPMam K
npasunam.

Mpu okasaHum ycnyru B popme
coumanbHOro 06CnyXMBaH1sa Ha 4OMY

MCMOMb3YHTCA NOMELLEHUS U MOKOLLIME




CpeAcTBa nonyvatens ycnyru.

MotoLume cpeacTBa, UCMosib3yemble Npu
MbITbE FOSTOBbI, AOKHbI UMETb HEUCTEKLLNIA
CPOK FOAHOCTU, YYUTbIBaTb 0COBEHHOCTU
BOJIOC Mosly4aTens ycryry no BO3MOXHOCTM
ero noxenaHus.

OkasaHue ycnyru omkHo obecneynts
yOoBneTBopeHne NoTpebHOCTM nonyyaTens
YCMYri B MblTb€e rooBbl

16.17.4. 6putbe Gopoabl 1 yCOB

Ycnyra npegycMmaTtpuBaeT:

onpegeneHne Heob6xoauMOCTH BpuUTbS
Gopoahbl (ycoB), cornacoBaHue xapakrepa
Heob6Xx04MMON MOMOLLK;

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4encTBMIM Npu CTpukke Bopoabl 1 yCoB,
XapakTepa MoMOLLM, NCUXO3IMOLIMOHATbHYHO
NOAroTOBKY (Npy HEOBXOANMOCTK);

NMOMOLLb B NEpeMeLLEHNN K MECTY BpUTbS,
NPUHATMW YOOBHOW NO3bl NN AOCTaBKY
Heo6X0AMMOro UHBEHTAapPS, MHCTPYMEHTA B Xuroe
nomeLueHue;

06paboTky koxu nuua (4o 1 nocne 6puTba);

6putbe (cTpuxkKy) 6opoapl (ycoB) c
cobnoaeHNEM TEXHWUKN OCYLLLECTBIEHNS
npouenypsl

B dpopme craumoHapHoro counansHoro
o6cnyxnBaHus ycnyra npefoctaBnseTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsika, Nnpy oka3aHum ycnyr B oopme
coumanbHoro 06cnyXnBaHusa Ha 4OMy - Mo
3anpocy nosnyyartens ycryru ¢ y4eTom
rpadmka noceLeHuin.

Jlvuo, okasebiBaloLlee ycnyry, nepes
Ha4anom npouenypbl JOMMKHO OCYLLECTBUTb
rmrmeHmdeckyto obpaboTky pyk.

Mpubopsl, ncnons3yemole npn 6putbe
Gopoapl (YCOB) B CTaLMOHAPHbIX YCNOBUSX,
OMKHbI COOTBETCTBOBAaTL TPEOOBaHMAM
Ge3onacHOCTH, ObITb NPOAE3NHMULMPOBaHbI B
COOTBETCTBMM C CAHUTaPHO-TMIMEHNYECKMU
TpeboBaHMSAIMM.

Mpu okazaHum ycnyru B popme
coLmanbHOro 06cnyXmBaHmsa Ha JOMY
1Mcnonb3yloTcs 6e3onacHble MHANBMAYanbHbIE
npubopbl 4ns 6puTba NonyvaTenst ycnyru.

CpepnctBa, ucnonb3yemble Ans
00paboTKM KOXM n1La, AOMMKHbI UIMETb
HEeUCTEKLUNIA CPOK FOAHOCTU, COOTBETCTBOBATL
TpeboBaHMAM 6e30nacHOCTH, a Takke Nno
BO3MOXHOCTU MOXeNaHWsaM nony4vatens
YCIYrn.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNEeTBOPeEHME NOTPeOHOCTU nonyyaTens
ycnyru B 6putbe 60poapl 1 yCoB

16.17.5. rmrneHmnyeckas
06paboTka HOr 1 pyK (CTPUXKKa
HorTen)

Ycnyra npegycmaTtpuBaeT:

onpegeneHne HeobxoaMMoCTH
rMrmeHnyeckon o6paboTkmn Hor (Pyk),
ocobeHHoCTel npoueaypbl B 3aBUCUMOCTH OT
COCTOSAHMSA 340pOBbS (3aboneBaHus);

obcyxaeHue ¢ nonyyartenemM ycnyru

B dopme cTaumoHapHoro coupansHOro
o6CnyXMBaHUA ycnyra npegocTaBnseTcs B
COOTBETCTBUW C NpaBuiamu BHYTPEHHEro
pacnopsaka, Npu okasaHum ycnyr B popme
coumansbHOro 06CnyKMBaHUs Ha AOMY - MO

3anpocy nonyyatens ycnyrv ¢ y4eTom




nopsiaka gencTeum npu obpaboTke Hor (pyk),
XapakTepa NoMoLLy;

MOArOTOBKY PYK (HOT) ANs FTMIMeHnYeckom
00paboTkM (B TOM YMCNE OYMCTKY, pa3madnBaHme,
pacnapuBaHue);

CTPWXKKY HOTTEIN Ha pyKax 1 Horax c
cobntogeHnem mep 6€30nNacHOCTU U TEXHNKK
06paboTKM HOrTEN, UHYIO TMIMEHNYECKYHO
0bpaboTky (npu HeobxoaMMoCTH)

rpadmka noceLeHun.

Jlnuo, okasbiBaroLee ycnyry, AOMKHO
nepeg Hayanom npoueaypbl OCYLLECTBUTb
FMIMEeHNYECKY0 NOATOTOBKY PYK, MCMOMNb30BaTh
MHOMBUAYanbHble CPeACcTBa 3aLUMThI
(nepyatkm) n cobnogaTe Mepbl HeszonacHoOCTU
Npu CTPUXKKE HOFTEMN.

UHCTpYMEHTBI, ucnonb3yemble AN
0BpaboTKM HOr 1 PYK B CTaLMOHaPHbIX
YCIOBUSIX, AOIMKHbI COOTBETCTBOBATL
TpeboBaHnsiM 6Ge3onacHoOCTK, ObiTb
npoae3nHMULMPOBaHbI B COOTBETCTBUN C
CaHUTapHbIMY NpaBuIamMmn 1 HopMaMmu.

Mpwu okazaHun ycnyru B dopme
coLmanbHOro 06CnyxMBaH1sa Ha JOMY
MCNOMb3YITCHA MHAUBMAYamNbHbIE MPUBOPbI
nony4artensi ycnyru, Kotopble JOIDKHbI
rapaHTupoBaTb 6e30MacHOCTb NpoLeaypsbl.

Mpu cTpwKKE HOITEN AOIMKHbI
cobniogaTbCs TEXHOMOIMS BbIMONTHEHUS
AaHHOM npouenypbl, YCTPAHATLCA PUCKN
TPaBMUPOBAHUA Nofy4aTens ycnyru.

OxkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyr B rurmeHnyeckon obpaboTke Hor 1 pyK
(CTpwKKa HorTewn)

16.17.6. cMeHa noarysHuka

Ycnyra npegycmaTtpuBaerT:

NMHGOPMMPOBAHME MONyYaTens ycryrm o
npencrosien npouenype, o6cyxaeHue ee
l0OCOOEHHOCTEN;

COMPOBOXJEHMNE K MECTY CMEHbI MOAry3HMKa
UNu co3gaHue ycrioBun (B TOM Yncrne 3acTunaHue
KneeHkun, co3gaHne npMBaTHOCTU) HA NOCTENU
nony4arensi ycnyru (C ydeTom COCTOSHUS
300p0BbSA);

MOMOLLIb B CHATUM 3arpsi3HEHHOrO
NOAry3HWKa 1 oAeBaHWe YUCTOrO;

rMrmeHmnyeckyto obpaboTky (nogmbiBaHue,
npoTupaHue, 06paboTKy KOXHbIX MOKPOBOB
cpencTBamMu yxoda);

y6OpKy CHATOro noAary3Huka B cneynansHo
oTBEEHHOE MECTO

B dopmax ctaumoHapHoro,
nonycTauMoHapHOro CoumarnbHOro
obcnyxnBaHMs ycnyra npegoctaBnseTcs no
Mepe HeobXxoaAMMOCTK, NPU OKa3aHuM yCnyr B
dbopme coumanbHOro o6ecnyxmBaHmsa Ha AOMY
- MO 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
OCYLLECTBUTb NpeaBapuUTenbHYO
rMrmeHnyeckyto obpaboTky pyK, UMeTb
cpeacTBa MHOMBMAYaNbHOW 3alUThbI
(nepyaTkm), obecneynBaTb 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTento
yCnyru npu npoBeAeHNn AaHHOW Npoueaypsl,
a Takke BNageTb HaBblkaMu O4eBaHns
(CHSATUS) MOATY3HMKOB.

Mpu ocyuiecTBNeHMM npouenypsbl

HeobxoauMO co3faHne NPUBaTHOCTU.




Mpw oka3aHum ycnyrm Ncnonb3yTcs
NoAry3HUKW, NpeaocTaBeHHble nonyyarenem
yCnyru, COOTBETCTBYIOLLME pasmepy,
TpeboBaHuAM 6e30nacHOCTH, BO3PACTHLIM U
MHbIM 0COBEHHOCTAM.

B TLUCOH pomkHo 6b1Tb 060pya0BaHO
cneunanbHoe MecTo Ans cbopa rpssHbIX
NOArY3HWKOB (MPKW OKa3aHum ycnyrm B oopmax
CTauMoHapHOro, NonycTaumMoHapHOro
coumanbHOro 06CnyxMBaHus).

Mpwu okazaHum ycnyru B hopme
coumanbHoro obcnyxveaHus Ha gomy cbop
rPA3HBIX NOAry3HWKOB OCYLLECTBSETCS B
MecTe, ykazaHHOM nonyvaTenem ycrnyriu.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHne NoTpebHOCTN nonyyarens
YCNyrn B CMEHe NoAary3Huka

16.17.7. BbIHOC CygHa

ocobe

Ycnyra npegycMmaTtpuBaeT:

nHdOpMUPOBaHME Nony4daTens ycnyru o

npeacTosLLen npouenype, obcyxageHve ee

HHOCTEN;
co3gaHuve ycrnosuii (B TOM Yucne

3acTunaHve KneeHku, cosgaHue nprMBaTHOCTM)
NSt UICNONb30BaHUA CyAHa, B TOM YKCIE Ha
nocTenu nonyyaTens ycnyrv (C y4eTom
COCTOSIHUS 3[0POBbS);

y6opKy CyaHa B cneuunarnibHO oTBeEeHHOe
MEeCTO

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru ¢ y4eTom rpacgmka
noceLleHunn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
OCYLLECTBUTb NpeaBapuUTErNbHYO
rMrmeHnyeckyto obpaboTky pyk, UMeTb
cpeacTBa MHOMBMAYaNbHOW 3alUThbI
(nepyaTkm), obecneynBaTe 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTento
yCnyru npu npoBeAeHnn AaHHOW Npoueaypsl,
a Takke BNageTb HaBblkaMy NOMb30BaHNSA
CyAHOM.

Mpwu ocyLecTBNEHNM NpoLeaypbI
Heo6Xx04MMO co3aaHne NPUBaTHOCTMU.

CyOHO OOIMKHO MCMONb30BaThCS C
y4eToM nona nomnyyarenst ycnyru,
COOTBETCTBOBaTb TpeboBaHUSAM
Ge3onacHocTy.

Mpu okazaHuu ycnyru B popme
coumnanbHOro obcnyxmBaHust Ha 4OMyY
Mcnonb3yeTcs CygHo, NpeaocTaBeHHoe
nony4aTenem ycnyru.

Oka3aHue ycnyru JomkHo obecnevnTb
yAOBneTBoOpeHne NoTpebHOCTU nonyyartens
yCNnyrv B BbIHOCE CydHa

16.18. conpoBoxaeHue
ocnabneHHbIX rpaxgaH K Mecty

Ycnyra npegycmaTtpuBaer:
obcyxaeHue ¢ nonyyarenem ycnyru

Ycnyra npegoctaBnseTca B

COOTBETCTBUU C NpaBuiiaMn BHYTPEHHEro




Ha3Ha4YeHnA n 06paTHO

YCINOBUIN 1 0COBEHHOCTEN NEPEeaBMKEHNS K MECTY
HasHayeHns n obpaTHO;

MOMOLLb B MOAIOTOBKE K NEPEABUKEHMIO
(Mpn HeobxogmMmMocTK);

CONpPOBOXAeHMe NonyYaTens ycnyru,
nepenBuratroLLEerocst NeLWKom Unm ¢
ncrnonb3oBaHMeM cneumanbHeiX cpeacTs (B TOM
Yncre KOCTbINen, MHBaANMAHON KONSACKK), Npu
nepenBwXeHNN K MECTY HasHa4yeHust 1 0bpaTHo;

yCTpaHeHWe aNeMeHTOB cpefpl,
3aTPYOHSIIOWMX NepeaBmkeHne (B TOM Yucne
OTKPbITUE UMK 3aKpbiTUe ABEpel, OTOABUraHne
MenkorabapuTHon mebenu, BbI3oB nudTa);

OXungaHvue B MecTe HazHavyeHus (npu
HeobxoaMMocCTH)

pacnopsgka, ycTaHOBNEHHbIM rpadrkomM
noceLleHns COOTBETCTBYIOLLMX KAaOMHETOB,
BbINOSIHEHWA Mpoueayp.

Bpemsa n mapLipyT nepeaswkeHus
AOIMKHbI ObITb COrnmacoBaHbl C nonyyarenem
YCINYru, y4uTblBaTb €ro 0cobeHHOCTH
(CocTOsiHME 300POBbS, NCMOMb3yeMble
npucnocobneHns, CKOPOCTb NEPEaBKEHNS).

MapLupyT SOMmKeH BKNoYaTb
conpoBOXAeHMe OT MecTa NOCTOSAHHOTO
npebbiBaHWS (KOMHATbI) K MECTY Ha3HayYeHus u
obpaTHo.

JInuo, ocywecTerstowee
conpoBoXaeHne, 4OMKHO ObiTb 06y4YeHo
npaBunaMm N 0COGEHHOCTAM COMPOBOXAEHUSA
N1y, C pasnnyHbIMK OrpaHUYEHNaIMU.

ConpoBoxgeHue JomkHo obecneunBaTb
Ge30nacHOCTb ABWKEHWUM nonyvaTens ycnyru,
a Takke CBOEBPEMEHHOe NH(popMupoBaHme o
3HAYUMBIX 3NemMeHTax cpegpl (B TOM yucne
noporax, 6opatopax).

OkasaHwue ycnyrn gomkHo obecneynts
yAoBneTBOpeHvne NoTpebGHOCTU nonyyaTens
YCMyrn B COMPOBOXAEHUM K MEeCTy Ha3Ha4YeHus
1 obpaTHO

16.19. obGecneveHne COXpaHHOCTH
BeLller N LLeHHOCTeN,
NpuHaanexawmx rpaxxgaHam,
nepefaHHbIX Ha XpaHeHne

Ycnyra npegycmaTtpuBaer:

NMHOPMMPOBAHME O NMOPSIAKE U YCINIOBUAX
obecneyeHns COXxpaHHOCTY BeLLEeN (LLeHHOCTER);

COMpPOBOXAEHMNE ANd nepefayn BeLlemn
(ueHHocTen) Ha xpaHeHue (Npu HeoBXo0AMMOCTHN);

NoMoLLb B 0POPMIEHNN AOKYMEHTOB y4eTa,
NOATBEPKAAILLMX NPUHATUE BeLlen (LeHHOCTen)
Ha XpaHeHWe N1 X Bblgadvy Nony4vaTento yenyru;

npeaocTaBneHne nonyyartento ycnyrm (no
ero XenaHuo) NHOpPMaLMM O COXPaHHOCTH
BeLlen (LeHHoCcTen)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

B TLUCOH gomxHo 6bITb 060pygoBaHo
crneynansHOe MECTO AN XpaHeHWs BELLEN 1
LeHHocTen (knagosas, cend) un (Mnw)
onpeneneHo Nuuo, OTBETCTBEHHOE 3a UX
COXPaHHOCTb.

[eHexHble CyMMbI, paroLeHHOCTU 1
LileHHble Bymaru rpaxkgaH no ux XXernaHuto
NPUHUMAaOTCA JO BOCTPeboBaHUS nX
BnagernbLeM.

MepeyeHb BeLLeW, EHEXKHbIE CyMMBbI,
AparoLeHHOCTU, NepefaHHble Ha XpaHeHue,
NOIMKHbI BbITb 0POPMIEHbI AOKYMEHTamNbHO.

OkasaHue ycnyru JomkHo obecnednTb
COXPaHHOCTb NepeAaHHbIX Ha XpaHeHne
BELLEN N LeHHOCTEN nonyyaTens ycnyru

16.20. ycnyru no perynsapHou
CTUPKE, CYLLKE, MMaXXeHUo

Ycnyra npegycmaTtpuyBaer:

MHPOPMUPOBaHME O NOPSAKE M CpOoKax

Ycnyra npegoctaBnseTca B

COOTBETCTBUU C NpaBuiiaMn BHYTPEHHEro




nocTenbHoro 6enbs, ogexabl (Kak
HOPMUPOBAHHOWN, TaK M JIMYHOWN)

NpeaocTaBfieHns yYCnyru, B TOM YMCe O CpoKax
Bbla4n NoCTenbHOro 6enbs, oaexabl;

NMOMOLLIb B OTOOpE M NOAroTOBKE
nocTenbHoro 6enbs, ogexabl ANnst CTUPKKU, CYLLUKW,
rnaxeHus1 (COpTUPOBKA, OYMCTKA KapMaHOB,
MapKMpoBKa Npu HeobXoaUMOCTH, YKraabiBaHNE B
Tapy Ansg nepeHockun);

npuem NocTenbHoro 6enbs, oaexabl B
CTUPKY, CYLLKY, FMaXXeHne;

CTUPKY, CYLLKY, FNaxeHne NocTernbHOro
Oenbs, oaexabl;

obecneyeHne CoOXpaHHOCTM NOCTENBHOMO
Oenbs, ogexabl Nocrne CTUPKKU, CYLLKW, FMaXeHUs;

Bblgayy 1 JocTaBky (npy HeobxoanmocTw)
nocTenbHoOro 6enbs, ogexabl Nocne CTUPKM,
CYLLIKW, TNaXKeHUs nony4aTento ycnyru

pacnopsigka, rpadoukomM oKasaHus
COOTBETCTBYIOLLUX YCIYT.

MonyyaTtb ycnyru JomkeH 6biTb
NPOouHOPMUPOBAH O CPOKax Bo3BpaTa
nocTenbHoro 6enbs, ogexasl Npy Ux caaye B
CTMPKY, CYLLKY, FMaXxeHue.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
NPOWTK MHCTPYKTaX No paboTe ¢
COOTBETCTBYIOLLMM 060pyaOBaHNEM.

Ycnyra oomkHa okasblBaTbCs B
cneumanbHO 060pyaoBaHHOM MOMELLEHUN NS
CTVMPKM, CYLLKM, rMa)XeHns, COOTBETCTBYIOLLEM
CaHUTapHO-TUTMEHNYECKNM TPeOOBaAHNAM 1
TpeboBaHMAM NoxapHow 6e3onacHocTy, ¢
CNOMNb30BaHNEM MCNPaBHOrO 06opyaoBaHMs,
npegHas3Ha4YeHHOro AN CTUPKN, CYLLKK,
rNaxeHusl.

CpeqacTea v nporpammbl, UICNOMb3yemble
NSt CTUPKM, CYLLKM, rMaXXeHUsl NoCTeNbHOro
Genba, ogexabl, AOMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM TpeboBaHUAM U
peKoMeHAaUNAM, YYUTbIBAIOLLMM TEXHOMOIMIO
npouecca.

Mpuem Bellen ocyllecTBNAeTcH B
PKMMOM KOMHaTe nonyvartens ycnyru.

Mpu cbope (Bblaaye), TpaHCNOPTUPOBKE,
CTMPKE NOCTENbHOro 6enbs, oaexXabl AOMKHbI
cobntogaTbCca caHUTapHbIE HOPMbI 1 NpaBuna.

Opexpa, coaBaemasi B CTUPKY, AOMkKHa
MMETb COOTBETCTBYHOLLYH MapKUPOBKY.

OkasaHune ycnyrm gormkHo obecneyuntb
yOOBreTBOpeHNe NoTpebHOCTU nony4vartens
YCIyr B PErynsipHon CTUPKE, CYLLKe,
rNakeHUM NocTenbHoro Genbsi, ogexasbl

16.21. oka3aHne NoMoLLM B
Nonb30BaHWUK ycryramu
TenedgoHHON CBA3N U NOYTOBOM
CBS3M (YyTOYHEHWNE 1 Habop
HOMepa, HanucaHue 1 oTrnpaska
NMCbMEHHOWN KOPPECMNOHAEHLMMN U

Apyroe)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune nHdopmaumu,
npegnonaraemown Anst oTnpaeku, cnocoba cesau,
ob6bema Heobxo MO MOMOLLIM;

yTOo4HEHne nHpopmauum o6 agpecare (B
TOM YMcre Homepa TenedoHa, NoYTOBOrO,
3NEKTPOHHOro agpeca);

nomMoLlb B Habope TenedoHHoOro Homepa,
COXpPaHEHUN COOTBETCTBYIOLLIEN MHAOpMaLNK

(3anucu), ocywecTBNEHNN CMC-NEPENUCKH;

Ycnyra npegocTtaBnsaeTcs B hopme
CTaLMoOHapHOro couunansHOro obcnyxmeaHus
Mo 3anpocy nony4aTens ycnyru, npu okazaHum
ycnyr B dhopMe coumanbHoro obcnyxmeaHus
Ha LoMYy - MO 3anpocy nony4vaTenst ycnyru ¢
y4eToM rpadpuka noceLleHun.

Mpw okasaHun ycnyr B oopme
CTaLMOHAPHOrO CoLMnanbHOro o6CnyXMBaHus B
TLICOH gomkHbl GbITb CO3A4aHbl YCoBMS A1

Nnonb3oBaHNA ycnyramm Tenie@OHHON CBA3U U




MOMOLLb B COCTaBfIEHMM (HanncaHmu,
Habope) NMCbMEHHOI kKoppecnoHaeHUMn (B TOM
4mMcne nuceM, OTKPbITOK, COOBLLEHWI), UX
OTNpaBKke, NPOYTEHNN OTBETA;

MOKYMKY 3a CHET nonyyartens ycrnyru
Heob6xooMMOKM NevyaTHOM NpoayKumMn (B TOM yucne
MapoK, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT CpeAcTB nonyyarens
ycnyrn) mobunsHow cBasu, IHTepHeTa;

MOMOLLIb B OTNpaBKe OTNpaBneHun
NMCbMEHHOW KoppecnoHaeHUn (B TOM yucne
nucem, TenerpamMmm, Nnocbinok) Ha 6ymMmaxxHoMm
HocuTene unu B 3aNeKTpPoOHHOM BuAe (MpU HanMunm
COOTBETCTBYHOLLEN TEXHWUKM N AOCTYyna K
MHTepHeTy)

MOYTOBOW CBA3M (B TOM Yucre
npegocTaBneHne Mecta anis obweHnsa no
TenedoHy, ckanny, HanucaHusi NNcem).
Mpw okasaHun ycnyru B dopme
coumanbHOro 06CnyXMBaHus Ha JOMY
MCMNOMb3YITCH CPEeACTBa CBA3N,
npegocTaBreHHble NonyyYaTenem ycnyru.

Mpu okazaHuu ycnyrn HeobxoaMmMo
YYNTbIBaTb COLMAanbHO-MCUXONOrMYecKne 1
MHble NHAMBUAYanNbHbIE 0COBEHHOCTH
nonyyatens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
o6ecneynTb KOHPMAEHUNANBHOCTb
MHOpMaLMK, NONYYEHHOW NPU UCNOSNTHEHUN
CBOMX 00A3aHHOCTEN.

Mpwn ocyLLecTBNEHMM NNaTEXeN
(MOKYyNoK) 3a c4eT cpeacTB nonyyaTtens ycnyru
BCe pacxobl AOMKHbI OblTb NOATBEPXKAEHDI
IAOKYMEHTarnbHO (Y€K, KBUTaHUMS).

OkasaHwue ycnyrn gomkHo obecneynTb
NMOMOLLb NofyyaTento yCnyrn B NOMb30BaHWM
ycriyramy TenedoHHON CBS3U U MOYTOBOM
cBA3U

16.22. opraHunsaums nporynkun Ha
CBEXeM BO3ayxe

Ycnyra npegycmaTtpuBaer:

obcyxaeHne NpoaomKNTENBHOCTH,
BPEeMEHW NPOryrkuW, MapLupyTa, NnoXenaHum
nonyyatenst ycnyru;

COMNPOBOXAEeHMWE MonyYaTens ycnyru,
nepenBuratroLLErocs NeLWKomM Unm ¢
MCNONb30BaHUEM cneuunarnbHbIX CPeacTs (B TOM
Mcre KOCTbINEN, XO4YHKOB, KPeCern-Konscok), BO
BpEMSs MPOryrku;

yCTpaHeHue cpedoBbix 6apbepos,
3aTpPyAHSIOLWNX NepeaBmkeHne (B TOM Yncne
OTKPbITUE UMK 3aKpbITUE ABEpPEN, OTOABUraHne
MenkorabapuTHo Mebenu, BbI3oB NudTa);

nogaepXaHne KOMMYHUKaTUBHOIO
B3aUMOJENCTBUSI B X04e NPOrysiku

B dopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
06CnyXMBaHWA ycryra npegocTaBnseTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsiika, Ce30HHOCTbH, MOrOAHLIMU
YCNOBUSAMU, a TaKkKe MoXenaHusamm
nonyyartens ycnyru. lNpu okasaHum ycnyr B
dbopme coumanbHOro o6ecnyxmBaHmsa Ha AOMY
- MO 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

Jnyo, ocywecTtenswowee
conpoBoXaeHWe, OOMKHO ObITb 00y4eHO
npaeunamMm n ocobeHHOCTAM COMPOBOXAEHNS
NUL, ¢ pa3NnYHbIMKU OrPaHNYEHUSMMN.

Bpemsi n mapLupyT nepeaBmkeHns
NOMMKHbI ObITb COrnacoBaHbl C nonyvaTtenem
YCNYI U y4UTbIBaTb COCTOSIHWUE 30POBbS,
MCnonb3yemble NPUCNocobieHns, CKOpOCTb
nepeaBmKeHuns.

MapLupyT AOMKeH BKMNoYaThb

conpoBoXageHwne OT XNNoro nomMmelleHna




(koMHaTbl) 1 06paTHO.

ConpoBoxaeHue fosmkHO obecneynBaTb
Ge3onacHOCTb ABWXXEHUI NonyYaTens ycnyru,
a Takke CBOEBPEMEHHOE MHpOpMMpOBaHME O
3HAUMMbIX 3NIEMEHTax cpeabl (B TOM Yncne
noporax, bopatopax, ABWKEHUN TpaHcnopTa).

OkasaHue ycnyru JomkHo obecnednTb
noTpebHOCTbL Nony4aTens ycnyru B
opraHm3aunm Nporynku Ha CBeXeM Bo3gyxe

16.23. poctaBka (obecneveHune)
MeKapCTBEHHbIX CpeacTB n
n3penuii MeauLMHCKOro
HasHa4eHus

Ycnyra npegycMmaTtpuBaeT:

Bblayy NeKkapCTBEHHbIX CPEACTB B
COOTBETCTBMU C Ha3Ha4YEeHNEM
Bpaya-crnewumanucTa, KOHTPOSb NPaBUIIBHOCTY UX
npvema (B bopme CTauMOHapPHOro CoLManbHOro
obcnyxmMBaHus);

odhopMreHne yCTHOM (MMCbMEHHON) 3asiBKM
C Nnepe4yHeM HEODXOAMMBIX NTEKAapCTBEHHbIX
CcpeacTs, M3genuii MEAMLNHCKOro HasHa4veHus;

obcyxaeHne npegnoyTeHnn nonyyarens
ycnyru (B TOM Yncne npon3BoanTens
InekapCTBEHHbIX CPeacTB, U3genuii MeanLMHCKOro
Ha3Ha4yeHWsi, CTOMMOCTW, MeCTa MOKYMKN);

MOKYMKY M OOCTaBKYy NleKapCTBEHHbIX
CcpencTBs, M3oenuii MEOMLVHCKOIO Has3Ha4veHus;

NMOMOLLb B pa3MeLLEHUN NEKAPCTBEHHbIX
cpencTs, M3genuii MEOULNHCKOIO Ha3Ha4veHus B
MecTax xpaHeHusi (Mpu HeobxoauMocCTH);

MOMOLLb B OCYLLECTBIIEHUN PACcYETOB

B dpopme craumoHapHoro counansHoro
06CnyXMBaHWA ycryra npefocTaBnseTcs B
COOTBETCTBMU C HA3HAYeHNEM
Bpaya-crneuuanucTa, Npy okasaHum ycrnyr B
chopme coumanbHOro obcnyXnBaHus Ha 4oMy
- N0 3anpocy noslyyaTens ycrnyru ¢ y4eTom
rpadmnka noceLeHun.

[ocTaBka nekapcTBEHHbIX CPEACTB,
n3genvii MeauLMHCKOro HasHa4YeHus
OCYLLECTBNSETCH B npegenax pavoHa
NPOXMBaHWUs NomnyyaTens ycryru.

JlekapcTBeHHbIe cpeacTsa, n3genvs
MeOMUMHCKOrO Ha3Ha4YeHUs AOMKHbI UIMETb
COOTBETCTBYIOLLUIA CPOK FOAHOCTY,
repmMeTUYHYI0 (HenoBpPEXOEHHYI0) yNakoBKy
(ecnu oHa npeanonaraeTcs).

Mpw npegocTaBneHun ycnyrm B hopme
CTaLMOHapHOro couuanbHOro obcnyxnsaHus
obecnevyeHne nekapcTBEHHbIMY CPEACTBaMM,
M30enusaMn MeanMLMHCKOro HasHaveHus
OCYLLEeCTBNAETCH B COOTBETCTBUN C
yYCTaHOBMEHHbIM NOPSAKOM C KOHTpOneM
06bema, BpeMeHU, KpaTHOCTH Npuema B
COOTBETCTBMM C MEOULIMHCKUM Ha3Ha4YeHNEM.

Mpu npegocTasneHnn ycnyrm B popme
coumanbHOro obcnyxmBaHus Ha oMy
npuobpeTeHne nekapcTBEeHHbIX CPeacTB,
n3genuii MeauLMHCKOro HasHayYeHus
OCYLLECTBMSAETCS 3a CHeT cpeacTB nosyvaTens
ycnyru.

JlekapcTBeHHblE cpeacTBa, u3genuvs
MEeOMUMHCKOrO Ha3Ha4YeHUs AOIMKHbI ObITh
pasmMeLleHbl B AOCTYNHbIX AN nonyyatens
YCNyrm Mectax ¢ y4eToMm TpeboBaHui K nx

XpaHeHMIo.




Mpu nokynke NekapcTBEHHbIX CPeaCTB,
n3genvii MeQULMHCKOro Ha3Ha4YeHus 3a cyeT
CpeacTB nonyyartens ycrnyrm cyMmMa pacxonos
AomkHa bbITb NoATBEPXAEHa OKYMEHTAaNbHO
(4ek, KBuTaHuus).

MprobpeTeHne n gocrtaeka
InekapcTBEHHbIX CPEACTB, U3aenun
MeAMLMHCKOro Ha3Ha4yeHus OCyLLECTBNSETCS C
Y4ETOM MMEIOLLMNXCH NbroT.

Oka3saHue ycnyru JomkHo obecnevnTb
ipoctaBky (obecneveHne) nonyyaTento ycnyru
INnekapCTBEHHbIX CPeACTB 1 U3aenun
MEeAMLMHCKOrO Ha3Ha4YeHus

17. CoumnanbHbIN NaTpoHarT:

17.1. SKCTPEHHbIN

Ycnyra npegycmaTtpvBaerT:

17.2. nnaHoBbIN

KOMMJ1IEKCHOE conpoBOXOeHne CemMbM,

17.3. KOHTPONbHbIN

rpakgaHvHa, peanv3yemoe Ha OCHOBE
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUSA U
HanpaBfeHHOe Ha NOUCK BHELUHWX U BHYTPEHHMWX
pecypcoB onst HeobxoaMMbix NpeobpasoBaHun,
peLleHns npobnem xunsHegeaTensHOCTH
nonyyatens ycnyru, HaxogsLwerocs B TpygHoOwm
PKWU3HEHHOW CUTyauuu;

KOMMNIIEKCHYIO OLEHKY nonyvaTtens ycnyru -
@HanM3 NonoXeHNs1 B COLIMYME, OKPYXXEHUS,
BHYTPUCEMEWHbIX OTHOLLEHWIA, NPOONEM B
pa3nuuHbIX chepax KU3HeOesATENbHOCTH,
BbISIBITIEHNE NPUYUH TPYOHOW XXU3HEHHOWN
CUTyauun, U3y4eHNE CUSbHBIX CTOPOH U
noTeHunana;

pa3paboTKky nnaHa NnaTpoHaTHOro
CONPOBOXAEHMWS rpaxkaaHnHa (cembi),
BKIHOYAIOLLIEro NepeyvyeHb MeponpusaTUin,
HanpaBreHHbIX Ha peLueHne npobnem
PKM3HEeOEesTeNbHOCTU, B TOM YMCIIE MPU aKTUBHOM
y4acTuM YNIEHOB CEMbW NOMyYaTens ycnyru, ¢
YKa3aHMeM KOHKPETHbLIX CPOKOB WX BbIMOSTHEHUS U
OTBETCTBEHHbIX UCMOSNTHUTENEN, MpU
Heob6X04MMOCTI YyTBEPXKOAEMbIN NAaTPOHATHBLIM
COBETOM;

npvBneYeHne K peannsalumn nnaHa
NaTpPOHaTHOrO COMPOBOXAEHUS rpaXgaHuHa
(cembm) (npn He06XxO4MMOCTH) CNeunanucToB

MHbIX rOCY4AapCTBEHHbIX OPraHoB (opraHv3aunn)

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru.

Ycnyra okasbiBaeTcs cneumanmctamm rno
coumanbHon paboTe, a Takke cneunannucTamu,
nMeroLumMm npodeccrnoHansHoe obpasoBaHue
B obnactu ncuxonornn, negarorvkn, npaea.

Ycnyra oka3bIBaeTcs Ha npuHumMnax
No6pOBOMBLHOCTHN, CUCTEMHOCTM U
KOMMMEKCHOCTU, C MUHUMAaTbHbLIM
BMELLATENBbCTBOM B XXM3HEHHOE MPOCTPAHCTBO
nornyyaTtens ycrnyru u npu ero akTuBHOM
y4acTuM B peLleHnn cobCTBEHHbIX Npobnem.

Mpu cocTaBneHun nNnaHa goSKHbI
YYNTBIBATLCS BCE MMEIOLLMECS PECYPCHI
nonyyaTens ycrnyru, ero CeEMbW, a Takke no
BO3MOXHOCTW noxenaHus. MNMnaH gormkeH
CBOEBPEMEHHO KOPPEKTMPOBATLCS C Y4ETOM
pPe3ynbTaToB BbINOMIHEHNS OTAEMbHbIX 3TANoOB
(MeponpuaTum).

Mpun okazaHMK ycryr OOSMKHbI ObIThb
obecneyeHbl YBaXXMTENbHOE, KOPPEKTHOE
OTHOLLEHME K nony4vaTento ycnyru (cembe, ee
OTOENBbHBLIM YINIeHaM), YYET €ro MHEHUS 1
noxxenaHuin, coobnaeHne
KoHdMAeHUManbHOCTN, NoaaepXxaHue
NO3UTUBHBLIX U3MEHEHWUI.

BsanmopencTtsue ¢ nony4arenem
YCIyr OMMKHO BKIHOYATb KakK OYHble (IMYHOE
oOLleHne, noceLleHne), Tak 1 3a04HbIe

dopmMbl paboThbl (B TOM YMcChe NO TenedoHy,




NSl OKasaHWst HEOOXOAMMOrO KOMMJIeKca ycnyr, ¢
y4eTOM 0COBEHHOCTEN CUTyaumu;

KOHTPOMb 32 BbINOMIHEHWEM MfaHa v npu
HeobX04MMOCTUN ero KOpPEKTUPOBKY;

obcyxaeHune ¢ nonyyarenem ycnyru
(4neHamm cembun) pesynbTaToB COBMECTHbIX
NEeNCTBUA NO U3MEHEHMIO CUTYaLUK, YCTPaAHEHMIO
PUCKOB;

COAENCTBME B MOMYy4YEHUM SKCTPEHHOMN
NMOMOLLM, HanpaBfeHHON Ha peLleHne
crneLmpu4eckmx KpU3nCcHbIX Npobnem (B Tom
YmMcne Hacunus, ankoronbHOM 1 (Mnu)
HapKOTMYECKOWN 3aBUCUMOCTU, CMEPTU BnM3Koro
POACTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLUMOHHOW NOMOLLY;

pa3paboTKy pekomeHaaLum o Mmepax,
CMOCOOCTBYIOLLMX MPOUNAKTUKE TPYOHbIX
PKM3HEHHbIX CUTYaLMi B JanbHENLEM

ckanny).

OkasaHwue ycnyrn JomkHo obecneunTb
OKasaHuWe NomMoLLM nonyyaTento ycrnyrm no
BbIXOAY U3 TPYAHOW (KPU3MCHOW) XXU3HEHHOM
cUTyauum 1 NpeaynpexneHnio pUckoB ee
BO3HUKHOBEHUSA

18. CoumanbHo-nocpegHUYecKme yenyru:

18.1. copenicTBme B
BOCCTAHOBMEHUN N Nogaep>KaHuu
pOOCTBEHHbIX CBA3EN

Ycnyra npegycMmaTtpuBaeT:

NMOMOLLb B YTOMHEHUN U NOUCKE
MHpopMaLmm O POACTBEHHUKAX B OTKPbITbIX
MCTOYHMKaX (B TOM yncne NHTepHerte,
CNpaBOYHbIX cnyxbax);

NMoMOLLb B MOArOTOBKE 3anpocoB Ans
obecneyeHns nomcka poaCTBEHHUKOB (Npuy
HeobXx0aMMOCTHW);

MHOPMUPOBAHME POACTBEHHMKOB O
bKenaHum nonydarterns ycryrm cBs3aTbCs C HAMU,
ero COCTOSIHUMW, HACTPOEHWUM 1 OPYTNX acnekTax
PKM3HKM nonyyaTtens ycnyru (¢ ero cornacus) (8
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHm3auuio obLieHus nonyvartens ycnyru
C POACTBEHHMKaMMU, y4acTUSA B CEMENHbIX
MeponpusTUsIX, NpasaHmkax (npu
Heob6xo4MMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHOpMaLLMK, NONYYEHHOW NPU UCMONTHEHUN
cBOMNX 00A3aHHOCTEWN.

lMpepocTaBneHne poaCcTBEHHUKAM
NUYHON MHOPMaLNN OOSKHO
OCYLLECTBMNATLCS TOMNBKO MO XenaHuio (c
cornacusl) nonyyatens ycnyru (ero 3akoHHOro
npeacrasuTens).

Ycnyra gomkHa OCyLWwecTBNSATLCH C
y4yeToM HeobxoanmocTu cobnogeHns
TpeboBaHui 6Ge3onacHOCTM Ansa nonyyarens
YCIyr Npu BCTpeYe (KOHTaKTe) C
POOCTBEHHMKAMM.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTL YAOBNETBOPEHMUIO
NoTpebHOCTN NonyyaTens ycnyru B
BOCCTaHOBIEHUM U (MNK) NogaepKaHum ero
POOCTBEHHBIX CBSA3EN

18.2. cogencTeme B
BOCCTaHOBIIEHMM (3aMeHE)
[JOKYMEHTOB, Y4OCTOBEPSIOLLNX

Ycnyra npegycmaTtpuBaer:
onpegerneHne NnoTpebHoCT B
BOCCTaAHOBMEHMWM (3aMeEHE) [OKYMEHTOB,

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

JInyo, okasbiBaroLLee ycnyry,




MNMYHOCTb U noAaTBepXXaatoLwnx
NnpaBoO Ha JibroThbl

YAOCTOBEPSIOLLMX FIMYHOCTb M NOATBEPXKAAOLLMX
NpaBo Ha NbroThl;

npegocTaBneHne o6LeaoCTynHON
MHopMaLnn, pasMeLLeHHON Ha ouLmnanbHbIX
canTax B IHTepHeTe rocyaapCTBEHHbIX OpraHoB
(opraHusaumin), K KOMNETEHLUN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
MOKYMEHTOB, YOOCTOBEPSOLUMNX NINYHOCTb U
NOATBEMKAAIOLLMX NPABO Ha MbroThl, O MecTe
HaxOXAeHUS YKa3aHHbIX rOCyAapCTBEHHbIX
opraHoB (opraHu3aLmn), KOHTaKTHbIX TenedoHax,
pexvMe ux paboTbl 1 rpacdurke npuemMa rpaxaaH,
nepeyvHsx Heob6XxoAMMbIX JOKYMEHTOB (Mpu
HanMyYun Takon MHdopMaLun Ha ouLMansHOM
cante B IHTepHeTe);

copencTeme B cbope 1 NoaroToBke
HeobX0AMMbIX JOKYMEHTOB;

KOnmMpoBaHWe AOKYMEHTOB (rpu
Heob6xooMmMocCTN);

CONpOBOXeHNe B rocyfapCTBEHHbIE
opraHbl (opraHmMsaLmm), K KOMNeTEHLNN KOTOPbIX
OTHOCSITCS BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
MOKYMEHTOB, YOOCTOBEPSALUNX NINYHOCTb U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
Heob6xo04MMOoCTH)

obecneunBaeT KOHPUAEHUMANbHOCTb
MHpopMaLUM, NONYYEHHON NPU OKa3aHUn
yCryru, a Takke (npy HeobXoaNUMOCTK)
COXpPaHHOCTb JOKYMEHTOB Mpu paboTe C HUMM.

MpepoctaBsnsemasn nHopmMauns
NomKHa 6bITb akTyaneHON, u3naratbes
NOCTYMHBIM SI3bIKOM.

Ycnyra MOXeT BKMoYaTb
B3aUMOENCTBUE C rOCYyAapCTBEHHbIMU
opraHamu (opraHusaumsamm), K KOMNeTeHUUn
KOTOPbLIX OTHOCSITCS BONPOCHI BOCCTAHOBIEHWS
(3aMeHbl) JOKYMEHTOB, YOOCTOBEPSIIOLLNX
INMNYHOCTb M MNOATBEPXAALIMX NPaBO Ha
NbroTol.

OxkaszaHue ycrnyrm 4ormkHo
cnocobCcTBOBaTbL BOCCTAHOBIEHUIO (3aMeHe)
IOKYMEHTOB, YOOCTOBEPSIOLLUNX NMNYHOCTbL U
NOATBEPXKAAIOLLMX NPABO Ha NbroThl

18.3. copgencTBme B NONy4yeHuu:

18.3.1. coumanbHbIX ycnyr,
NpefocTaBnseMbIxX
opraHu3aumsaMm, okasblBaLWUMu
couuanbHble ycnyru

Ycnyra npegycmaTtpuBaer:

N3y4YeHne cuTyauum nony4vartens ycnyru,
YTOYHEHWE OCHOBaHWUW, AalOLWKMX NPaBo Ha
nony4yeHve coumnanbHbIX YCNyr,
NpeaocTaBAsiEMbIX OpraHn3aunsiMu,
OKa3bIBAKOLLMMU COLMarbHbIE YCNYrK;

WMHOPMMPOBaAHUE O MOPSOKE N YCIOBUAX
nony4eHns NpegocTaBreHnsi CoumanbHbIX YCyr
OpraHusaumsiMm, OkasbiBaOLLMMU coLmarbHble
ycnyru;

nomoLlb B noabope noaxoasiien
OpraHm3aumm, okasbiBatoLLEen colnanbHble YCryru
(npun HeobxoaumocTw);

NomolLLb B 0hopMIieHn HeoBX0aANMbIX
TOKYMEHTOB, HanUcaHun 3asBeHni, 3anosTHEHNN
POpMEHHBIX G1aHKOB;

nepegavy AOKYMEHTOB, nHcopMaLlmm o

nonyyartene ycnyrvu B opraHusaumio,

Ycnyra npegocraBnseTcs no 3anpocy
nornyyatens ycrnyrv ¢ y4eToM pexuma paboThbl
COOTBETCTBYIOLLNX OpraHu3aLmn.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe ¢ HUMUK, a TaKkke
KOHMMAEHLManbHOCTb MHdOpMaL MK,

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOWN U akTyanbHOMN
MHopMaLMEN O MOPSAKE U YCIOBUSX paboThl
OpraHusaLni, okasbiBarLLMX coLmanbHble
YCIyru.

Ycnyra oormkHa BkoYaTb
B3aMMOJENCTBME C OpraHn3aunsMu,
OKa3blBaloLLMMN COOTBETCTBYHOLLNE
coumanbHble yCryrn, B UHTepecax nonyyarens
ycnyru.

ﬂOKyMeHTbI, npeacrtaBndemMblie B




OKa3bIBaOLLYH coLMarnbHbIe YCIyru;

nHcpopMmupoBaHme o6 oTnpaske
TOKYMEHTOB, CPOKax UX pacCMOTPEHUS U
NPUHSATUN PELUEHUIA;

MOMOLLb B OCYLLIECTBIIEHUMN AEHEXHbIX
pac4yeTos;

KOHTPOINb hakTa NpeaoCcTaBNeHns YCnyru
opraHu3saumeit, okasblBatoLlel colpansHbie
ycnyru

OpraHusaumm, okasbiBaoLLne counarnbHble
YCIyru, OOMKHbI COOTBETCTBOBATL
TpeboBaHMAM 3aKoHOAATENbCTBA.

CymMma pacxogoB AoimkHa bbiTb
NoATBepPXKAEeHA OKYMEHTAIbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn AOMmKHO
CoAEencTBOBaTL NOMyYaTento ycnyru B
Nony4YeHUn coumnarnbHbIX YCIyr,
npeaocTaBnsieMblX OpraHn3aumsiMu,
0Ka3blBaLLMMK coumanbHble yeryrm

18.3.2. ycnyr, npegoctaBnsieMbix
opraHM3aumnsiMu KynbTypbl,
on3nyeckon KynbTypbl U CNopTa,
ONONHUTENBHOIrO 0Opa3oBaHuns,
TOProBnu, ObITOBOrO
o6cnyXMBaHus, CBA3N N APYTMMU
opraHamu (opraHusaumsamn)

Ycnyra npegycMmatpuBaeT:

YTOUYHEHWEe y nony4vaTtens ycnyru
HavMeHOBaHW, KONMYeCcTBa N 0O bLEMOB YCHYT;
NMoMCK HEOBXO0AUMBIX OpraHu3auni

KynbTypbl, (U3NYECKON KyNbTypbl U CropTa,
OMNONHUTENBHOIrO 0OpPa3oBaHNst, TOProBIu,
ObLITOBOro o6Cny>KuBaHusi, CBA3N U ApYyrmx
opraHoB (opraHusauum);

NMHOPMMPOBAHME NONyYaTens ycryrm o
nopsake 1 yCrioBUAX NoMyYeHns
COOTBETCTBYIOLUMUX YCMYr B OpraHmM3aunsix
KynbTypbl, (U3NYECKON KyNbTypbl 1 CriopTa,
ONONHUTENBHOrO 0OpPa3oBaHNs, TOProBIU,
ObITOBOro 06CNYy>XMBaHUs, CBA3M U OPYInX
opraHax (opraHusaumsix);

nomoLp (Mpu Heob6xoaMMOoCTH) B
odopMneHnn 3akasa, ero JOCTaBke,
OCYLLLECTBMNEHUU AEHEXHbIX PACYeTOB;

KOHTpOnb (hbakTa NpeaocTaBneHns ycnyru
COOTBETCTBYIOLLMX OPraHoB (OpraHmnsawmi)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nonyvaTens ycnyru ¢ y4eTom pexvma paboTbl
COOTBETCTBYIOLLMX OPraHoB (OpraHusauum).

JInuo, okasbiBatoLlee ycnyry, JOMKHO
BrageTb 4OCTOBEPHOMN N akTyanbHOW
MHopMauven o Nopsake n ycrnosusix paboThbl
OpraHoB (opraHu3auun), okasbiBaloLLNX
COOTBETCTBYIOLLUE YCIYTU.

MonyyaTento ycnyrm gomkHa obiTb
npegocTasneHa nHdopmMaumnsa 06 ycrnoBusx,
nopsigke, cpokax, CTOUMOCTU YCRyr,
npegocTaBnsieMblX OpraHamm
(opraHusauusamu), B JOCTYMHOW chopme,
ICHBIM S3bIKOM.

Ycnyra gonxHa BKNoYaTb
B3aMMoAeNcTBME C opraHamu
(opraHunsaumsamn) B UHTEpecax nonyvaTens
ycnyru.

Cymma pacxogoB gormkHa 6biTb
NOATBEPXKAEHa AOKYMEHTamnbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn AOMmKHO
COAeNCTBOBaTL NONyYaTento ycnyri B
Nony4yeHUmn ycnyr, NpeaocTaBnsiemMblx
OpraHu3aumsaMm KynbTypbl, TOProBIu,
OGbITOBOro OOCNYXMBaHNSA, CBA3M U APYrMMuy
opraHamu (opraHusaumsamm)

18.4. cogencTBMe B AOCTaABKE U
06paTHO B y4pexaeHus
coumansHoro obcnyxmeaHums

Ycnyra npegycmatpuBaert:

obcyxaeHue gatbl, BpEMEHW,
NPOAOIMKUTENBHOCTM NOCELLEeHNs, MapLupyTa
nepenBwxeHnsi, ocobbix TpebosaHui (Mpu
HeobXx0AMMOCTU) K TPAHCMOPTHOMY CPEeACTBY;

COMpPOBOX/AEHNE nonyyarens ycnyru B

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4yartens ycrnyru ¢ y4eTom pexmma paboTbl
y4pexaeHuii coumanbHoro oGCnyXMBaHus.

[aTa, Bpemsi, BuZ TpaHcrnopTa, MapLpyT
nepeaBUKeHUs COrMacyoTcs ¢ nomyyaTenem

yCryru.




yyYpexaeHne coumanbHoro obecnyxmsaHms u
obpaTHo;

oKas3aHWe NoMmoLLM Npuv nocagke (Bolcagke)
B TPaHCMOPTHOE CPEACTBO, NEPEABMKEHNM K
MECTY HasHa4eHus (MPoXXMBaHWS)

JInuo, okasbiBatoLee ycnyry, AOMKHO
obecneunBaTb 6e3onacHOCTb NonyyaTens
YCMyrn Ha NPOTSXXEHUN BCEro BpeMeHu
oKasaHus ycnyriu.

JInuo, ocywecTersoLwee
conposoxaeHue (npn HeobxoaumocTw),
IAOMKHO BbITb 06YyYeHO Npasunam u
0COBEHHOCTSIM COMPOBOXAEHUS NUL, C
pPasnUYHbIMU HapyLLEHUSIMMU.

TpaHcnopT, NnpefocTaBnseMbl Ans
IOCTaBKM nony4aTens ycnyru, JOMKeH ObiTb
aganTypoBaH K NepeBO3ke NaccaXunpos,
MMEILLMX OrpaHUYeHNs B NepeaBukeHnu.
OkasaHue ycnyru JOmKHO obecneyvnTb
CBOEBPEMEHHYIO0 AOCTaBKy nonyyarens ycnyru
K MEecTy Ha3Ha4eHus

18.5. conpoBoxaeHne B
rocygapCTBEHHbIE OpraHn3aumm
34paBoOXpaHeHus

Ycnyra npegycmaTpuBaerT:

obcyxaeHue gaTbl, BpeMeHH,
NPOAOIMPKUTENBHOCTM NOCELLEHNs, MapLupyTa
nepenBuxXeHNs;

CONpPOBOXAEHWE B rOCYAapCTBEHHYIO
opraHm3aumio 3gpaBooXpaHeHns (Tyaa u
obpaTHO), B TOM Yncne nNpu noceLeHnm
Bpaya-cneunanncTa, BbiMOfTHEHUN MeONLIMHCKON
npoueaypbl (Npy HeobxoanmocTn);

oKasaHue NomoLLy Npuv nocagke (Bblcagke)
B TPaHCMOPTHOE CPeACTBO, NepPeaABMKEeHNM K
MEeCTY HasHa4eHus (NPoXK1UBaHNS)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nonyyatens ycnyru ¢ y4eToM pexunma paboThbl
rocy4apCTBEHHbIX OpraHn3aumnmn
30paBOOXPAHEHNS.

[Harta, Bpems, Bug TpaHcnopTa, MapwpyT
nepeaBwKEeHNs COrnacoBbIBaOTCS C
nonyyarenem ycnyru.

ConpoBoxaeHue B rocygapCTBEHHble
OpraHv3aummn 34paBoOXpPaHEHNs MOryT
OCYLLEeCTBMATb coumarbHble U gpyrme
pPabOTHUKMN.

Jlnuo, ocywecTerstowee
COnpoBOXAeHWe, OMKHO ObiTb 06y4eHo
npaBunamM u ocobeHHOCTAM COMPOBOXAEHNS
NML, C pasnUYHbIMWU HaPYLLEHUSIMU.

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
obecneynBaTb 6Ge3onacHOCTb NonyyaTens
YCNYry Ha NPOTSXXEHUN BCErO BPEMEHM
OKa3aHus ycrnyru, CBoOeBpeMeHHoe
MHOPMUPOBaHNE O cpeaoBbIx bapbepax (B
TOM yncne Gopatopax, noporax) v no
BO3MOXXHOCTU MX YCTpPaHeHue (B TOM Yncne
OTKpbITME ABEpeN, BbIZOB NUdTA).

Oka3aHue ycnyru JomkHo obecnevnTb
yOOBneTBopeHme noTpebHOCTN nonyyarens
YCNyrn B CONPOBOXAEHUN B roCy4apCTBEHHbIE

opraHun3aummn 3gpaBooxXpaHeHnda

18.6. cogencTeme B 3aroToBKe:




18.6.1. oBoLLEN Ha 3UMY

Ycnyra npegycMaTtpuBaeT:

NH(OPMMNPOBaHNE O BO3MOXHOCTH,
YCITOBUSIX, CTOMUMOCTM OCYLLIECTBIEHUS 3arOTOBKM
oBOLLEN Ha 3UMY;

obcyxaeHne o6bEMOB 3aroToBKK, AaThl,
BPEMEHM OOCTaBKW;

nomMoLlb B ohopmMreHmn 3akasa (3asBku),
npuobpeTeHNn OBOLLEN;

NMOMOLLIb B MOMy4YEeHMU 3aKa3a, JOCTaBke
oBOLLEN B MECTA XPAHEHWS;

MOMOLLIb B OCYLLECTBNEHUN AEHEXHBIX
pac4eToB

Ycnyra npegocTaBrsieTcsi no 3anpocy
nony4artensi ycnyru c y4etom rpacpmka paboTbl
OpraHu3auni, OCyLLLECTBISOLWMX 3aroToBKY
OBOLLEN Ha 3MMY.

MonyyaTtenb ycnyrn OomkeH bbiTb
NPOMHMOPMMPOBAH O BO3MOXHOCTSIX,
YCNOBUSIX, CTOMMOCTW, NOPSiAKE AOCTaBKM
oBOLLEN.

PasmelleHne oBoLLen B mecTax
XpaHEeHWs OCYLLLECTBISETCS C Y4ETOM
YCTaHOBMEHHbIX TPeBOBaHUN K UX XpaHEHUIO, a
Takke BO3MOXXHOCTEN nosydaTens ycnyru no
GecnpensaTCTBEHHOMY AOCTYNY K HUM.

Cymma pacxogoB AoimkHa bbiTb
NOATBEPXXAEHA AOKYMEHTamnbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn A0MmKHO
coaencTBOBaTb CBOEBPEMEHHON 3aroTOBKE
OBOLLEV HA 3UMY NOMyYaTento ycrnyru

18.6.2. Tonnmea (ans
NPOXUBAIOLLMX B KUIMbIX
nomeLleHnsax 6e3 LeHTpanbHOro
oTOMMEHs)

Ycnyra npegycMmaTtpuBaeT:

NHOOPMUPOBAHME O BO3MOXHOCTH,
YCMNOBUWSIX, CTOUMOCTU 3aroTOBKM U 1OCTaBKM
TOMMUBA;

obcyxgeHne o6bemMoB 3aroToBKu TOMMMBA,
[naTbl, BPEMEHW NOCTaBKY;

odhopmIieHne 3akasa Ha JOCTaBKy TONNMBA,
npuobpeTeHne TONNMBa;

OCYLLEeCTBMEeHNEe KOHTPOSS 3a JOCTaBKOW
TOMMMBA B MeCTa XpPaHEHUS;

MOMOLLb B OCYLLECTBNEHUN OEHEXKHbIX
pacuyeToB

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru ¢ yietom rpacpumka pabotbl
OpraHm3aumm, OCyLLEeCTBIAOWMNX 3aroTOBKY
TOMMMBea.

MonyyaTtenb ycnyru OOMKeH ObITb
NPOUHEOPMUPOBAH O BO3MOXHOCTSX,
YCNOBUSAX, CTOMMOCTU, MOPSAAKE JOCTaBK/
TONnMBa.

PasmelleHne Tonnmea B MecTax Ans
XpaHEeHMWs OCYLLIECTBIIAETCS C Y4ETOM
YCTaHOBMEHHbIX TPEOOBAHMWIN K €r0 XpaHEHUIO,
B TOM 4Yucne TpeboBaHuii 6e30nacHoCTU.

Cymma pacxogoB gomkHa 6biTb
NoOATBEPXKAEHA JOKYMEHTANbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn 40oMmKHO
cofencTBOBaTL CBOEBPEMEHHON 3aroTOBKE
TON/MBA NONyYaTento ycnyru

18.7. cogencTaune B opraHu3awmm
(opraHusauusi) putyarnbHbIX yCryr

Ycnyra npegycMaTtpuBaeT:

MH(POPMMPOBAHUE POLACTBEHHUKOB O
CMepTU nonyyaTtens ycnyru;

cornacoBaHve ¢ poACTBEHHUKaMU,
3aKOHHbLIMW MPEACTaBUTENAMM (MPU UX HANUYKK)
npoueaypbl 3aXOPOHEHWS;

npu OTCYTCTBUM POACTBEHHUKOB, CYMpPYroB.,

Ycnyra npegocTtaBnsieTcs ¢ y4eTom
BONEU3BLABIEHUS NonyvaTens ycnyru, B TOM
4McIe Ha ocyLLecTBIieHNe norpebexns
(onpegeneHne Mecta 3axXOpOHEHWS, YCITOBUIA
norpebeHns B COOTBETCTBUM C
KOHGEeCCUOHaNbHON NPUHAANEXHOCTBIO).

OkasaHvie ycnyru JOmkHO o6ecneynTb




ApyrMx 6rm3sKknx poaCTBEHHUKOB, MHbIX 3aKOHHbIX
npeactaBuUTeNen Unm Npyu HEBO3MOXHOCTM UMK
HeXenaHuy ocyLecTBUTb UMK norpebeHue, a
TakKe Npu OTCYTCTBUM UHBIX NUL, B3SIBLUMX Ha
cebs1 06513aHHOCTL OCyLLEeCTBUTL NorpebeHne,
ycnyra Takke npegycMaTpuBaerT:

OOKyMeHTarnbHoe ohopMrieHne
(cogencTBmne B ohopMneHnn) cMepTu nonyyaTtens
YCNyrn © MecTa ero 3axopoHeHus;

odhopMreHune 3akasa Ha ycnyru norpebenns
N opraHu3auuto 3axXxopoHeHust (B criyvae
BbIMNOSIHEHUS YCINYr CTOPOHHEN OpraHu3auunein);

opraHmsauuio putyana npoLwaHms

npoeegeHmne putyaribHbiX yciyr B OTHOLLEHUN
ymepLuero nony4yartensa ycnyrm B COOTBeTCTBUA
C €ero BoJien3bAaBliEHNEM

18.8. cogencTtaune B opraHusawmm
nony4eHnst MeaAMLMHCKON NOMOLLIM

Ycnyra npegycMmaTtpuBaeT:

YTOUYHEHWE nHdopmaLuumn o paboTte
opraHusauui, cneumanncToB, OkasbiBaloLLMX
HeobxoaMMY0 MeOULNHCKYH NMOMOLLIb;

MOMOLLIb B 3aM1cu Ha NPUeM B OpraHu3aLuto
3apaBooxpaHeHust (No TenedoHy, Yyepes
MHTepHeT), cornacoBaHne BpeMeHu npuema;

co3faHue ycnosuin ans MeauumnHCKoro
lOCMOTpa 1 OCYLLLECTBMNEHNS MEAULIMHCKMX
BMeELLATENbCTB, MaHUNyNALUiA (B TOM Yucne
bmamyeckas nogaepkka nonyyarens ycnyru,
NMOMOLLIb B MPUHATUN HEOOXOANMON NO3bI,
ofeBaHuK (CHATUM) oaexabl, 6enbs,
KOMMYHUMKaLWK);

nomoLlpb (Mpu HeobxoauMoCTH) Npur
rocnMTanusauum (coop Bellen, JoCTaBKa B
MeLMLMHCKUI CTauuoHap);

BbI30B CKOPOW MeANLMHCKON NOMOLLN;

WHOpMMpPOBaHNE POACTBEHHMKOB
(3aKOHHbIX NpeacTaBsuTenen) o6 obpalyeHmm
nonyyarensi ycnyru 3a MeguLMHCKON NOMOLLIbHO

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBatoLee ycnyry,
obecneunBaeT KOHUAEHUNANBHOCTb
MHOPMaLUK, NOMYYEHHOW NPU NCNONHEHUN
CBOMX 0BA3aHHOCTEN.

Mpu nogbope aatbl 1 BpeMeHu
noceLleHns opraHn3auumn 3gpaBooxpaHeHns
YYNTbIBAKOTCSA 3anpockbl U NOTPebHOCTH
nonyyatens ycnyru (B TOM Yncrie COCTosiHue
ero 340poBbsi, CMOCOOHOCTb K
NnepeaBKEHUIO).

WHdopmaLms o 3anmcu Ha npuem
npeactaBnseTca 3abnaroBpeMeHHoO B
NOCTYNHOW bopMe (MMCbMEHHO U (MNK) YCTHO),
C y4eTOM NpeaocTaBneHns BO3MOXHOCTM ANs
ocylecTBneHunss céopa Ha npvem.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL YAOBNETBOPEHMIO
noTpebHOCTN NonyyaTens ycnyru B
opraHm3aumm nony4yeHnss MeamuuHCKoONn
nomoLLn

18.9. ycnyru nepesoguynka
PKeCToBOro s3blka (4nst UHBaNMaoB
no cnyxy)

Ycnyra npegycMaTtpuBaeT:

3HAKOMCTBO C norny4yaTtenem ycnyru,
YCTaHOBINEHNE KOHTAKTa;

onpeneneHve 1 cornacoBaHue ¢
nonyyatenem ycnyru, 6nm3kumMmn poacTBeHHMKaMm
(3aKOHHBIMMW NpeACcTaBUTENSMI) Kpyra
06513aHHOCTEN, BPEMEHMW U NMPOAOIKUTENBHOCTU
MOMOLLK;

OCYLLECTBIEHNE NPOJECCMOHANBHOTO

Ycnyra npegocTaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBatoLLee ycnyry, AOMKHO
MMeTb cneumanbHoe obpa3oBaHue, 3HaTb
PKECTOBbIN 53bIK, OCYLLECTBNATb CUHXPOHHbIN
1Ny nocrnegoBaTenbHbIA NepeBod C YCTHOIo U
(M) MMCBMEHHOTO PYCCKOro UM
GenopyccKkoro A3bika Ha XeCTOBbIN A3bIK

(mpsimow nepeBof).




nepeBofa C >XeCTOBOIMO M Ha XXeCTOBbIN A3bIK BO
BpEMS COMPOBOXAEHNSI B OpraHM3aunm
34paBOOXpPaHEHUs], rocygapCTBEHHbIE
yYpexaeHus coumanbHOro 00cnyxXnBaHus,
yypexaeHus obpa3oBaHus, UHbIe
rocyaapCTBEHHbIE OpraHbl U opraHv3auum, npu
TPYOOYCTPOWMCTBE, MOCELLEHNN YUPEXOEHW
KynbTypbl, CNOPTa, y4acTMn B MacCoBbIX
MeponpUSATUSIX, KOHPepeHLMAX, IKCKYPCUSX,
lohopMeHnn HeobXoaUMbIX JOKYMEHTOB;

ocylecTBrneHe npogeccnoHansHoOro
nepeBoga ClIOBECHOW M MHOW 3BYKOBOM
MHdopMaLmmM (pagnmoTeneBn3MOHHBLIX Nepeaay,
y4ebHbIX 3aHATUI, NeKkuni, 6ecen) Ha KecTOBbIN
A3bIK 1 06paTHO;

cofencTeme B OCYyLLECTBNEHUN
B3anMMOAEWCTBUSI NonyvaTens ycnyru ¢ apyrumm
IntoabMKU B npoLiecce HecpopMarnbHOro obLLEeHMS;

copgencTteme B obecneyeHnmn sawmTbl Npas
nony4yaTtens ycryru u ero MHTerpaumm B
obLecTBo

[MepeBOOUTE CITIOBECHYIO U UHYIO
3BYKOBYIO MHChOpMaLuio
(pagmoTeneBnsMoHHbIE Nepedayn, y4yebHole
3aHATUA, Nekunn, 6ecenpbl) Ha XXeCTOBbIN A3bIK
1 obpaTHO.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb KOHDUOEHUNANBHOCTEL BCEN
MHpopMaLLUK (TMYHOTO UM KOMMEpPYECKOro
XapakTepa), CTaBLLel U3BECTHOW B X0ae
OKasaHus ycnyr, a Takke cogencTBoBaTb
3aLUUTe 3aKOHHbIX MPaB 1 NHTEPECOB
nonyyartens ycnyru, obecrne4eHuto ero
Ge3onacHocTy.

Ycnyra npegocTtaBnsieTcs ¢ y4eToMm
BpEMEHW NpPoBeAEeHNS COOTBETCTBYHOLLNX
MeponpusiTUin, BCTped, rpadvka paboTbl
COOTBETCTBYIOLLNX FOCYAapPCTBEHHbIX OPraHoB
(opraHu3auun).

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBMeTBOpeHne noTpebHOCTU nony4varens
YCIyru B nony4eHmm Heobxoammonm
MHopMaLumK, B colmansHOM
B3aUMOENCTBUN, PELLEHNN NOBCEAHEBHbIX
3agav

19. CoumanbHO-Nncuxonornyeckne

yCIyru:

19.1. ncuxonormn4yeckoe
KOHCYNbTUpPOBaHMe

Ycnyra npegycmatpuBaerT:

nHdOpMUpPOBaHMe noryyaTens ycnyru o
Lienn KOHCYNbTUPOBaHWSA, NPOAOIIKUTENBHOCTU U
ap.;

n3yyeHne MYHOro gerna (NMCuxonormyeckomn
npobrnembl) Nnonyyatens ycnyru, obcyxaeHne
Npo6remMbl KOHCYNbTUPOBaHUS, NopsaKa ero
npoBeaeHus;

npoBeAeHue npu HeobxogumocTn (No
COrmnacuio nonyyartens ycrnyru unm ero 3akOHHOro
npeacTaBuTeNst) NCUXOAMArHOCTUKN ANs
YTOYHeHUs1 Npobnemsbl, cnocoboB ee peLleHuns;

npegocTaBreHe OTBETOB Ha BOMPOCH!
nony4aTtens ycnyru;

obcyxaeHue nnaHa AenCcTBUIA NO PeLLEeHuIo
npobnembl 1 cNocoboB BbIXxOAa M3 CIIOXMBLUENCS
cuTyauun

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycrnyru B COOTBETCTBUN C
3aKOHO4AaTENbCTBOM B chepe oKasaHusi
NCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXOoNornyeckoe
o6pasoBaHMe nnyu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paboTty
MCUXOSIOroM B COOTBETCTBUM C
3aKOHOAATENbCTBOM B chepe OkasaHust
NMCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
06ecneynTb yBaXXmTenbHOE,
HeAUCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOHPNAEHUMANbHOCTb NIMYHON MHOPMaLN,
coxpaHeHue npodeccmoHansHOM TamHbl,
BO3MOXHOCTb 0TKa3aTbCsi OT NpoBeaeHus

KOHCYrNbTaumMn Ha Nbon ctagun ee




ocyLecTBneHns no TpeboBaHnio nonyyaTtens
YCMyru, ero 3aKOHHOro NpeAcTaBUTENs.

Ycnyra okasblBaeTcs B cneumansHo
06opyaoBaHHOM MOMeLLEHMM (B TOM YKche B
KabuHeTe ncuxomnora, KOHCYNbTaLMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0CobbIX MOTPebHOoCTEeN nonydaTens ycnyru,
roe cosfaHbl YCroBus Ans cobniogeHus
KOHpUaeHUManbHOCTN 1 obecneveHns
[AOBEPUTENBHBIX OTHOLLEHWN.

Mo >»xenaHuio nonyyaTens ycnyru oHa
MOXeT 0Ka3blBaTbCs B hopMe coumarnbHOro
obcnyxnBaHMs Ha JOMy ¢ obecrneyeHnem mep
KOH(bMOEeHUManbLHOCTH, a TaKkke
ANCTaHLMOHHO.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHpopmauum nony4yartento
ycnyru (ero 3akoHHOMY npeacTaBuTeNto) No
KOHCYNbTUPOBAHMWIO B YCTHOM (MUCbMEHHOM)
BMAe.

CopgepkaHve KOHCYNbTUPOBaHUS, €ro
pe3ynbTaTbl 4OMKHBI (huKcupoBaTbCs
NOKYMEHTanbHO (B MMCbMEHHOM (rnevYaTtHoM) U
(Mnn) NeKTpoHHOM BUAE).

OkasaHue ycnyru JomkHO obecnevnTb
yAOBNeTBOpeHune NoTpebHOCTN nonyyaTens
YCMyrn B NCUXOSIOTMYECKOM
KOHCYNbTUPOBaHWM

19.2. ncuxonoruyeckas Koppekuns

Ycnyra npegycmartpuBaer:

n3yyeHune cutyauun, opMmnpoBaHue
INMMYHOro gena nonyyartens ycnyru (y4eTHon
KapTbl);

obcyxaeHue ¢ nonyyaTenem ycnyru
TPYOHOW XXMU3HEHHOW CUTYyaLmm (MCUXONOrMyYecKon
npo6nembl);

NHMOPMMPOBaHME MOoryyaTerns ycryrm o
nopsiake paboTbl, MPOACIPKUTENBHOCTY (C Y4ETOM
COCTOSIHMS 3[40POBbSA);

noabop, npoBedeHue N aHanu3
AMarHoCTUYECKUX METOAMK AFIS opraHn3auum
KOPPEKLNOHHOM paboTbl;

COCTaBMeHne MHANBMAYaNbHOro niaHa no
KOPPEKL N BbISBIIEHHbIX HAPYLUEHWN

(oTKNOHEHW, ocobeHHoCcTEN);

Ycnyra npegocraBnseTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
3aKOHOAAaTeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb BbICLLIEE MCUXONOrNYECcKoe
o6pasoBaHWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
NMCUXOIIOroM B COOTBETCTBMUM C
3aKOoHOAaTeNbCTBOM B Chepe OKasaHust
NCUXONOrM4ecKon NOMOLLMN.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
obecneunTb yBaXXMTENbHOE,
HEOUCKPUMWHALMOHHOE U TyMaHHOe
OTHOLLIEHME K MOny4aTero yenyru,

KOHNAEHLUMaNbLHOCTb IMYHON HopMaLnn,




npoBefeHne KOppeKLMOHHOM paboThl B
COOTBETCTBUN C NMaHOM,;

HabnaeHWe 3a AMHaMUKON U3MEHEHNS
COCTOSIHUS Mofy4vaTtens ycnyru B npowuecce
peanusaumm nnaHa KOppPeKUMOHHOM paboTsl,
KOPPEKTUPOBKY NriaHa npuv Heo6xoaNUMOoCTK;

perynsipHoe B3anmogencrane ¢
nony4yateneM ycnyru ansi oueHku
pe3yrnbTaTUBHOCTU, UBMEHEHWIA B COCTOSIHUN,
PKM3HEHHOW CUTyauumK nonyyvaTenst ycnyru;

aHanns3 npoBeaeHHoON paboThl,
npeaocTaBreHne HeobxoaMMbIX pekomMmeHaauunn

coxpaHeHune npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeAeHNs
KOppeKuMoHHoW paboTbl Ha nobon cTtagun ee
ocyLecTBneHns no TpeboBaHnio nonyyaTtens
YCMyru, ero 3aKOHHOro NpeAcTaBUTENS.

Ycnyra okasbiBaeTcs B crneumnansHo
060pyA0BaHHOM NOMeLLEHUN (B TOM YMCHeE B
KabuHeTe ncuxonora, KOHCYNbTALUMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0CcobbIX MOTpebHOoCTEeN nonyvaTenen ycnyr,
roe cosfaHbl YCroBus Ans cobniogeHus
KOH(bMaeHUManbLHOCTH 1 obecneyeHns
[AOBEPUTENbHbBIX OTHOLLEHWN.

Mo enaHunio nonyyaTens ycrnyrm oHa
MOXeT 0Ka3blBaTbCs B hOpMe coLmarnbHOro
obcnyxnBaHMsa Ha JoMy ¢ obecneyeHnem mep
KOHDMAEHUMANbLHOCTY, a Takke
AVCTaHLNOHHO.

Mudopmauusa o nopsgke nposegeHus un
Leny KoppekuMoHHOW paboTbl AOMKHa
n3naraTbCs OCTYMHbLIM, SCHbIM A3bIKOM C
y4EeTOM COLMAnbHO-NCUXONOMMYECKNX N MHbIX
ocobeHHOCTeW nonyyarens ycnyru.

PesynbTaTtbl ncuxonormyeckomn
KOpPEeKUMN 1 pekoMeHOaLMN AOMKHbI
brKCnpoBaTbCA AOKYMEHTarbHO (B
NMMCbMEHHOM (NeYyaTHOM) U (UNN) ANEKTPOHHOM
BMae).

OkasaHwue ycnyrn A0MmKHO
cofencTBoBaTb YA0BMNETBOPEHUIO
noTpebHOCTN nonyyaTens ycnyru B
NCUXOMNOrMYECKOM KOppPeKLMM

19.3. ncuxonornyeckas
npodunnakTnka

Ycnyra npegycmaTtpuBsaer:

OCYLLIECTBIEHME pa3HOOB6pa3HbIX
MeponpusaTUI No ncuxonpodunakTnke (B ToM
umncne 6ecebl, NEKUUN, TPEHWUHTU, PONEBLIE
Urpbl, KOHCYNbTUPOBAHWNE), HAaNPaBIEHHbIX HA
chopMMpOBaHME NOSNOXKNUTENBHOIO MUKPOKITMMATA,
NnpenoTBpaLLeHne KOH(IMKTOB, COOENCTBNE B
aganTauum;
npuBreYeHne nomny4yaTens ycnyru K
Y4aCTMIO B MEPOMNPUATUAX MO NPOPUITAKTUKE
HeraTMBHbIX MCUXUYECKMX COCTOSIHUIA, AEMEHLINN,

MHbIX PacnpoCTpaHEHHbIX NCUXNYECKUNX

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycrnyrm B COOTBETCTBUN C
3aKOHO4ATeNbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLY COrNacHo nnaHy
(rpaduky) npoBeaeHNsi COOTBETCTBYIOLLNX
MEpPONpPUATUNA.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb BbICLLEE NCUXONOrMYeckoe
o6pasoBaHMe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paborty
MCUXOMOrom B COOTBETCTBUM C

3aKOHOJATeNIbCTBOM B c(pepe okazaHus




paccTponcTB 1 3aboneBaHuni;
obecneyeHve nonyyatens ycnyru
pekomeHaaumamm, byknetamm, namaTkamu,
MHOPMALIMOHHBIMU JIMCTKAMM U UHBIMU
MaTepuanamm no pasnuyHbIM acnekTam
ncuxonpomnakTukm

MCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBatoLlee ycnyry, OMMKHO
o6ecneynTb yBaXXmTenbHoE,
HeAMCKPUMMHALMOHHOE N TyMaHHoe
OTHOLLEHME K Nony4aTento yCcnyru.

Ycnyra MoxeT NnpeaocTaBnsiTbCs B
rpynnoBon nnu nHanmeMayansHon dopme,

B TOM YuCne ANCTaHLUMOHHO.

MeponpuaTnsa no NCMXonorn4eckon
npodunakTnke AOMKHbI YOOBNETBOPSTh
noTpebHOCTAM 1 3anpocam nonydarens
yCnyru, ObITb akTyanbHbIMWU, COAEPXaTb
Hay4HO 0GOCHOBAHHYIO 1 [OCTOBEPHYIO
MHOpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pa3BUTMA NonyyaTenst ycnyru, Hpopmaums
NOMMKHA n3naraTbCs OCTYMHbLIM, SCHbIM
13bIKOM C y4eTOM 0COBEeHHOCTEN nonyyaTens
YCIyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaThL NPeaynpeXXaeHuo
coLmanbHO-NCUXONormyeckmx npobnem B
PKM3HEAEATENbHOCTU Nony4vartens yenyru

19.4. ncuxonormn4yeckoe
npocBeLleHne

Ycnyra npegycmaTtpuBaer:
npuBreYeHne nonyyaTens ycnyru K
Y4acTuio B MEPONPUATUAX, HanpaBreHHbIX Ha
pa3BuTHE NONOXMUTENbHbIX YCTaHOBOK K
NMCMXONOrM4eCcKon NOMOLUN, AeATENbHOCTU
ncuxornora, pacluMpeHne Kpyrosopa B obnactm
MCMXOMNOrM4eCcKoro 3HaHus, hopmrpoBaHue
NCUXOMNOrMYEeCKon KyrnbTypbl (B TOM Yncne
nocpencTsoM becefbl, NekUuun, rpynnoBbIX
3aHATUN C ANieMeHTaMu TPeHWHra, TemaTuyeckmx
3aHATUIN, NOATOTOBKM U pacnpocTpaHeHus
OykneToB, NamMATOK, 0POPMIIEHNS CTEHAOB);
pacnpocTpaHeHune cpeau nonyyarenen
ycnyr (No XenaHuo) Hay4YHO-NOMyNAPHOWN,
obpa3oBaTenbHOM U MPOCBETUTENLCKON
MHdopmaLmu B 06nacT NCUXONOrnm

Ycnyra npegoctaBnseTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3akoHOAaTerNbLCTBOM B cdhepe oKasaHusi
MCUXOMNOrM4EeCcKom NOMOLLM COrNacHo nnaHy
(rpaduky) npoBeaeHNss COOTBETCTBYIOLLNX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnATbLCA B
rpynnoBon unn nHansuayansHom opme, B
TOM YMCre QUCTaHLMOHHO.

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
MMETb BbICLLEE NCUXONormyeckoe
o6pasoBaHMe nnu nHoe obpasoBaHue
(nepenoaroToBka), AonyckatoLee paboTy
NCUXOMNOromMm B COOTBETCTBUM C
3akoHOAAaTENbLCTBOM B cdhepe okasaHust
NCUXOMNOrMYECKON NOMOLLIM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb yBaxuTenbHoe,
HeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycrnyra MOXeT OKka3blBaTbCS Kak B

cneuunansHo 060pya0BaHHOM NoOMelLleHM (B




TOM YMCMEe aKTOBOM 3arie, kKnybHon koMHarTe,
KabvHeTe ncuxonora), aganTMpoBaHHOM C
y4eToM 0CobbIX MOTpebHOCTEN nonyyartens
YCNyru, Tak U HEMOCPEACTBEHHO B XUIOM
NoMeLLeHnN.

UHdopmaums, npepocraBnsemas
nonyyaTtento ycnyru, 4OMmkHa OblTb
aKTyarnbHOW, Hay4HO 0B6OCHOBaHHOWN,
[NOCTOBEPHOM, OTBEYaTb NOTPeBHOCTAM 1
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pa3BUTKSA, n3naraTbCs B 4OCTYNHOM U
NMOHATHON bOpMeE, SICHBIM SI3bIKOM, HE HECTHU
puUcka yxyaLweHnst MCUXMYECKOro COCTOSTHUS
nonyyatens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTL MCUMXONOMMYECKOMY
NPOCBELLEHMIO Nnony4vaTens ycnyru

19.5. ncuxonoruyeckas NOMOLLb C
MCNONb30BaHNEM CPELCTB
ANEKTPOCBA3N C Y4ETOM
cneundukm TLUCOH

Ycnyra npegycMmaTtpuBaeT:
obecneyeHue paboTbl "MHpOpMaLMOHHON
nuHMK", TenedoHa "ropavas nuHug",
'Tene-nHTepHET-KOHCYNbTMPOBaHNS";

NpUHATME coobLleHns, ero cmkcauuo B
bKypHarne y4yeTa nocTynaoLmx 3anpocos;

onpegeneHne cneundukn IM4Hon
CMTyauum nonyyartens ycnyru, onpeaeneHue
xapakTepa HeobxoanMON NOMOLLK, YTOHYHEHNE
NMWYHBIX AaHHBIX (NPY HE0BX0AMMOCTW);

CoOenCcTBME CHATUIO MCMXO3MOLIMOHANBHOro
HanpsKeHusi, NTCUXO3MOLMOHANbHY0 NOAAEPXKKY
nonyyatens ycnyru;

oKasaHne HeobxoanMor CPOYHON
NCUXOMNOrM4eCcKon (SKCTPEHHOW) MOMOLLM B
KpU3MCHOM cuUTyauum

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arensi ycnyru ¢ yuetom rpacpmka paboTbl
COOTBETCTBYIOLLUX CepBMCOB ("nnuHun").

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE MCUXONOrNYeckoe
06pasoBaHMe nnu nHoe obpasoBaHue
(NepenogrotoBka), gonyckatowee paboTty
MCUXONIOromM B COOTBETCTBUM C
3aKOHO4AaTENbCTBOM B chepe oKasaHusi
NCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
06ecneynTb yBaXXmTENbHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4aTernto ycnyru,
KOH(pUAEHUMaNbLHOCTb NIMYHON MHAOopMaLnK,
coxpaHeHue npodeccmoHansHOM TanHbl.

[na okasaHWsA NCMXONOrMyeckon
NMOMOLLM C UCMONb30BaHNEM CPEACTB
9MNEeKTPOCBA3N AOMKHO OblTb 060pya0BaHO
cneymnansHOe M30MMPoOBaHHOE NOMELLEHNE,
paboyee MecTo ¢ Habopom Heobxoanmon
TEXHWUKM N1 OCYLLLECTBIEHNS 3NTEKTPOHHOMN
CBSA3M C Nony4aTenem ycryru.

Ycnyra gomkHa obecneuntb 3anpockl
nornyyartens ycrnyrm Ha MHopmMauuio, NOMOLLb
B 3KCTPEHHOW CUTyaLuun, a Takke

NCMXO3MOLIMOHANBHYH NOOOEPXKKY.




Ycnyra gormkHa npegocTaBnATbCs B
inobpoxxenatensHon hopme ¢ cobnogeHnem
TpeboBaHWIn KOHPMAEHUMANBHOCTH,
HeANCKPMMNHALMOHHOIO OTHOLLEHWS,
DOCTYMHBIM U1 MOHATHBIM SI3bIKOM,
HETOPONSIMBO, YETKO U SAICHO.

OxkasaHue ycnyru gormkHo obecneyuntb
yAoBrneTBopeHne notTpebHoCTU nonyyarens
YCIyr B NCUXONOrM4ecKkor NnoMoLLu ¢
1MCNONb30BaHMEM CPEACTB SNEKTPOCBA3N

20. CoumanbHO-peabunmTaumoHHbIe YCIyru:

20.1. cogencTBue B BbIMOSTHEHUN
peabunuTaumnoHHbIX,
A0MITMTALWOHHBLIX MEPONPUATUIA

Ycnyra npegycMmaTtpuBaeT:

N3y4yeHne MeponpusaTUiA No coumanbHOM
peabunutaunn, adbunutaumm UMPA nony4vatens
YCIyru;

obcyxaeHne nepeyHsl, xapakrepa
pPEKOMEHA0BaHHbLIX MEePONPUATUIA MO coLmanbHON
peabunutaumm, abunutaumu;

npoBefeHne JONONMHUTENbHbIX
MEPONPUSTUIA MO KOMMMEKCHON OLEHKe
NoTpebHOCTEN 1 YCNOBUI XN3HEAEATENBHOCTHU
nonyyatens ycnyru (mpu Heo6xoAMMocCTH);

COCTaBMeHNe UHONBMAYANbHOrO niaHa
paboTbl No peanusauun meponpusatun UMPA,;

NMOMOLLIb B OnpeaeneHnun mecrta
(opraHusauun) 1 ycnosuin Ang peanusauuu
MepOonpuUsTUIA NO colunanbHON peabunutauum,
abunutauyum (B8 TLULCOH, nHon opraHm3auumuy,
OCYLLECTBNAIOLLEN CcouManbHyl0 peabunuraumio,
coumnanbHylo abvnurtaumio, B opme coumanbHOro
obcnyxnBaHua Ha AoMy);

WMHOPMMPOBaHME Nony4vaTens ycnyru o
Nopsiike U YCroBMAX NPOBEAEHWS MEPOMNPUSTUI
no couunanbHon peabunutauyumn, abunutaumm B
TLICOH;

cornacoBaHue rpaduka noceLleHus
00BEKTOB ANs1 BbIMNOMHEHUS MEePOMNPUATUR MO
coumansHon peabunutauumn, abunutauymm (npm
Heob6XxoaMMOCTHN);

NMOMOLLIb B MOArOTOBKE HEOOX0AMMOro
MHBEHTapPs, COOTBETCTBYIOLEN ofexabl (Mpu
HeobxooMmMocTn);

conpoBoxgeHue (npy Heob6xoanmMocTu) B

OopraHn3auunio angd BbINOJIHEHUA MepOI'IpVIFITI/IPI no

Ycnyra npegocrasnseTcs no 3anpocy
nonyyartens ycnyru B cootsetctBum ¢ UMPA,
MHOMBUAYANbHbLIM MaHOM CoLUManbHON
peabunutauun, abunutaumn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMEeTb COOTBETCTBYHOLLIEE 0OpasoBaHue unm
NepenoAroToBKy, NOBbILEHNE KBanuduKaunum
B obnactu counansHoOM peabunutauun,
abunuTaumm n uHbIX BUAOB peabunutauum
MHBaNMAoB C PasnMYHbIMU HAPYLLUEHUAMMU,
afanTMBHOMN PU3KYNbTYpPbI, TPySOTEpPanum n
onbIT paboTbl B cdhepe coumanbHOW, TPYA0BOM
1 MHOW peabunutauymu.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaThb YBaXUTENbHOE N TYMaHHOe
OTHOLLEHME K NonyvaTento ycnyru, noaaepxky
1 NobyxaaTb aKTMBU3MPOBaTb MMeoLLMecs
INMMYHOCTHbIE pecypchl Ha BbinonHeHue UIMPA,
a Takke okasblBaTb HEOHXoaNMYIO
MHCTPYKTUBHO-METOANYECKYHO MOMOLLb.

MpumeHsieMble cpeacTBa obLeHUs
NOJMKHBbI COOTBETCTBOBATb MHANBMAYANBHbIM
noTpebHOCTAM nonyyaTens ycnyru, BKovasi
@ACCUCTUBHbLIE YCTPOMCTBA N TEXHOSOMNMN,
SICHBIN UK XECTOBbIN A3bIK.

Mpu BbINOMHEHUW peabUNMTaLMOHHBIX,
AOUNUTALMOHHBLIX MEPOMPUATUN
MCMNOMb3YITCHA CPEeACTBA anbTEPHATMBHOM
KOMMYyHMKaLuy (Mpu HeO6XOAMMOCTH).

MeponpuaTtnsa no coumanbHom
peabunutauun, abunutaumm SOMKHbI
OCYLLIECTBMSATLCA UCXOAS U3 UHOUBMAOYaATTbHbIX

BO3MOXXHOCTEN U NoTpeBHOCTEN nonyyatenst




coumanbHon peabunutaumm, abunutaumm un
obpaTHo;

MOMOLLIb B BbINOSIHEHUM MEPONPUATUIA MO
coumanbHon peabunutaumm, abunutaumm B
dpopme coumarnbHOro 06cnyXMBaHnst Ha JOMY
(MpY HaNU4MM COOTBETCTBYIOLLNX PEKOMEHAALNI);

KOHCYNbTALMOHHYO, METOANYECKYHO U UHYIO
NOMOLLb NMPW BbIMONTHEHUN MEPOMNPUATUIA MO
couunanbHon peabunutaumm, abunurtaumm

YCIyru, B rpynnoBon NnMbo nHanBmayanbHOn
dbopme, B TOM YmMCrie HENOCPEACTBEHHO B
PKUIIOM MOMELLIEHMM nonyyYaTens ycnyru.

B npouecce npoeeneHus
peabunuTaumMoHHbIX, abUIUTALMOHHbBIX
MEpPONpPUATUIA AOIMKHLI 06ecnevnBaThbCs
cobntogeHne mep 6esonacHocTn, HabnageHne,
32 COCTOSIHUEM 300POBbS U CAaMOYyBCTBMEM
nonyyatens ycnyru.

He ponyckaeTca octaBneHne 6e3
npucMoTpa nonyyartens ycryrm BO BpeMs
OCYLLIECTBEHMS peabunnTaumnoHHbIX,
a0MNUTaLMOHHBIX MEPONPUSATUIA B CrieumnansHo
obopyaoBaHHOM KabuHeTe.

OxkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTU NonyyaTens ycnyrm B
COOEeNCTBMM B BbINONTHEHUN
peabunuTaumoHHbIX, abMNNTALMOHHBIX
MeponpusaTUn

20.2. nomoulb B obecneyeHun
TEXHUYECKNMU CpeacTBamMm
coumanbHoOn peabunuraumu,
BKMOYEHHbLIMW B
"ocynapcTBeHHbIN peecTp
(MepeyeHb) TEXHNYECKMNX CPEACTB
coumanbHon peabunutaumm

Ycnyra npegycMmaTtpuBaeT:

n3y4yeHve MeponpuATuiA No coLmanbHOM
peabunutaumn, abvnutaumm UMPA, NMYHOCTHBIX
noTpebHOCTEN nonyyartens ycrnyru Ha
obecnedveHne TCCP;

cofencTame B NoNy4eHnn JOKYMEHTOB,
noareepxaatowmx Hyxagaemocts B TCCP (npu
Heob6Xx0aMMOoCTH);

B3aUMOJEWNCTBUE C OpraHn3auusimu,
npepoctasnsowmmm TCCP;

okasaHue nomouym B nogbope TCCP (npwu
HeobxooMmMocTN);

odopmneHue 3aaBku Ha nonyyeHne TCCP;

poctaBky TCCP (npu Heob6xoanmocTu)

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arensi ycnyrm B COOTBETCTBUU C
"ocynapcTBEHHbIM peecTpoM (NepeyHeM)
TeXHUYECKNX CPeaCTB coLmanbHOn
peabunuTaumm B NOPSAKE U HA YCNOBUSIX,
YCTaHOBMEHHbIX NocTaHoBrneHnem CoBeTa
MuHucTpoB Pecnybnuku Benapyck ot 11
inekadbps 2007 r. N 1722.

Mpuobpetenne TCCP ocywecTBnseTcs
B cooTBeTCcTBUM C TPA unu saknoyeHmem
BKK, a Takke notpebHOCTAMM nonyyaTens
YCIyru.

Mpuobpetenne TCCP ocyLiectBnaeTcs
C y4eTOM MHAMBUAYANbHOIO NOAXo4a B LENsiX
o6ecneyeHus ygobcTBa Npy Nosib30BaHNN.

OdopmnseMble JOKYMEHTbI Ha
nony4yeHve TCCP gomxHbl COOTBETCTBOBATb
TpeboBaHMAM 3akOHOAATENBLCTBA U UHBIM
yCTaHOBMNEHHbIM TpeboBaHMAM.

Mpw opraHunsaumm goctaskmn TCCP
NoJPkHa 6bITh OCyLLEeCTBIIEHA NpoBepKa
MCnpaBHOCTU 1 0becneynBaeTcs ux
COXPaHHOCTb.

OkasaHue ycrnyru JOmKHO




cnocoGcTBOBaTL peanusaunm npas
nony4artensi ycnyrm Ha obecneveHne TCCP B
COOTBETCTBMU C 32KOHOLATENLCTBOM

20.3. 0by4eHne Nonb30BaHUIO
TEXHUYECKNMW CPeacTBaMu
coumnaneHon peabunutauum,
obyyeHne caMmocToATENbHOM
opueHTauunn, nepeaBukeHnto,
KOMMYHMKaLUN C UCNOSIb30BaHUEM
ACCUCTUBHbIX YCTPOUCTB 1
TEXHONOrnm

Ycnyra npegycmatpuBaert:

MHOPMMPOBAHME O pEKOMeHZAUMSIX No
QKCnyaTaumnmM acCUCTUBHBIX YCTPOWCTB U
TEXHONOrumn, NpaBsmnax Nonb30BaHus, yxoaa;

npoBeAeHne 3aHATUN (B MHAMBUAYaNbHOW
N rpynnoeon opme) No PopMnpOBaHUIO
NpaKkTU4EeCKMX HaBbIKOB NOMNb30BaHWUS
ACCUCTUBHBIX YCTPOWUCTB M TEXHONOIMI (B TOM
4mMcne camocToATeNbHOMY NEpPEMELLEHNIO B
Konsicke, NepeaBVKEHMNIO N (UNN) OpUEHTaLMKN NpK
NMOMOLLM KOCTbINEN, XOO4YHKOB, TaKTUITbHON
TPOCTW, MOOUIbHBIX YCTPOWCTB, NCMOSb30BaHUI0
CMNyXOBbIX annapaToB);

HabngeHne 3a aganTaumen K
MCNONb30BaHUIO aCCUCTMBHbBIX YCTPONCTB U
TEXHOMOrMIM, okazaHne KOHCYIbTaLMOHHON
nomoLLm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

OkasaHue ycnyrv niBanvagam B Lensx
coumanbHon peabunurtaumm, abunutaumm
OCYLLLECTBMSIETCS B COOTBETCTBUM C
MHOMBMAYANbHBIM MAAaHOM CoLuanbHON
peabvnutauuun, abnnutaummn.

Ycnyry okasbiBaloT nuua, Bnagetowime
HaBblkamu 3KCMyaTaLum acCUCTUBHBIX
YCTPOWCTB M TEXHOMOMMIA 1 (MNK) NpoLueawme
COOTBETCTBYIOLLEE OOYYeHNEe unu
NepenoAroToBKy, NOBbILEHNE KBanuduKaunum
B obnacTu coumansHon peabunuraumm,
abunutaummn 1 HbIX BUOOB peabunuraunm
MHBaNMAoB C PasnMYHbIMU HAPYLLIEHUAMMU.

MpakTnyeckme 3aHaTMS MOryT
NPOBOAMTLCS B FPYNMNOBOW, MHANBMAYANBLHON
bopme.

B npouecce npoBefeHns 3aHATUN
NOJMKHBI 06ecneynBaThbCs YBaXKUTENBHOE U
ryMaHHOE OTHOLLEHWE K MoMyYaTento ycnyru,
9MOLIMOHanbHas nogaepxka, akTuenaaums
NMMYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
Norb30BaHWsA aCCUCTUBHBIMU YCTPONCTBAMU U
TEXHOMNOrMAMM.

WHdopmaLums 0 HasHavyeHuu,
YCTPOMCTBaX, 0COBEHHOCTAX
OYHKLUNOHNPOBAHNSA aCCUCTUBHBIX YCTPONCTB
1 TexXHoNornn, coobliaemasa nonyyaTento
ycrnyru B npouecce obydeHus, JOMmKHa
COOTBETCTBOBATb MMEIOLLMMCS
pekoMeHAaUMaM Mo aKcnnyaTaumm, obiTb
afanTMpoBaHa C y4eTOM OCODEHHOCTEN
30,0pOBbs NonyyaTens ycrnyru un
npegocTaBreHa B JOCTYMNHOW hopme.

Mcnonb3yemble cpeacTea obLeHms
NOMMKHbI COOTBETCTBOBAThL UHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyru.

Ycnyra gomkHa obecnevnBaTb
Ge3onacHoe Nonb3oBaHNe acCUCTUBHbLIMU

YCTPOMCTBAMM U TEXHONOIUSIMU MNofy4aTenemM




ycnyru.

OkaszaHue ycnyrv OMMKHO
cnocobcTBOBaTL NPMOBPETEHUIO MONyYaTenem
YCIYri HaBbLIKOB MOMb30BaHUSI aCCUCTUBHBIMU
YCTPOMCTBaMW U TEXHOSOTMSIMMU, NOMHOCTBIO
MMM YaCTUYHO KOMMEHCUPOBATb UMELLLMECS
OrpaHUYEHNs KNU3HEAEATENBHOCTH,
06ecrnevnTb MakcMMarnbHO BO3MOXHYHO
CTeneHb CaMOCTOSITENBHOCTU NonyYaTens
yCryru 1 co3faTtb YCroBUs Ans ero
HEe3aBMCUMOTO MPOXMBAHMUS

20.4. npoBeaeHne MePONPUATUIA
No pasBUTUIO LOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycmaTpuBaerT:

nayyeHue UIMPA no opraHmsaumm
[NOCTYMHOW TPYAOBOW 3aHATOCTM Nnonyyarens
ycnyru;

nposedeHne NpodopUeHTaLNOHHON
paboTbl NO BbIABMEHWIO CKITOHHOCTEN,
cnocobHocTen, nHTepecos, NoTpebHoCTEN B
cdhepe pasBUTUS TPYOOBbIX HABBIKOB, MOMYyYEHNS
npodobpasoBaHms, TPygOYCTPOMNCTBA, UCXOAs U3
MHAMBUAOYaNbHbIX NOTPeBHOCTEN 1
NpeanoYTEHUI;

npoBeAeHne 3aHATUN
(rpynnoBble/MHauBMAYarnbHbIE) MO Pa3BUTUIO
TPYAOBbIX HABLIKOB (OTAENbHbIX TPYAOBbLIX
onepauuin) B ycnosusax TLUCOH (B Tom uncne B
pamMKax 4eNCTBYIOLMNX KPYXKKOB, 3aHATOCTM B
TPYAOBbIX MacTepckux, y4ebHbIX kabnHeTax);

OLEHKY XapakTepa AMHaMWKN TPyAOBbIX
HaBbIKOB, ONpeAeneHe roTOBHOCTU K TPY40BOM
eaTenbHOCTW, NPY NONOXUTENBHON ANHAMMKE U
BbICOKOM YPOBHE rOTOBHOCTM - MHULMALMIO K
nepexony nonyyatens ycnyru K TpyaoBown
NesaTenbHOCTW Ha MEPBUYHOM pbIHKE TpyAda

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru B cootsetcteum ¢ UMPA,
MHOMBUAYANbHBLIM MaHOM CoLManbHON
peabunuTaumu, abnnutauum n yTBEepKAEHHbIM
rpacMkom NpoOBEAEHUS COOTBETCTBYHOLLMX
3aHATUN.

Ycnyry OOMmKHbI OKasbiBaTb
cneunanucTbl B obnactun Tpygotepanum unm
MHble CNeLManucTbl, NpoLLeALIne NoBbILLEeHNE
KBanudmkaumm no Bonpocam popmmpoBaHms
TPYAOBbIX HABbLIKOB.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
BnageTb MHbopMaLumnen o npodeccusx,
pPEKOMEHJO0BAHHbIX A1 NWLL C Pa3NnYHbIM
TUMOM HapPYLUEHWUA, U O CUTYaLMN Ha pbIHKE
TpyAa.

Ona npepoctaenenus yenyrm 8 TLUCOH
NOMMKHbI ObITh CO3aaHbl HEOOX0AUMbIE
ycrosusi (obopygoBaHa TpygoBas MacTepckas
No pa3BUTUIO TPYAOBbLIX HABbLIKOB).

lMomelleHus, ncnonb3yemble Ans
NpoBeaeHUs 3aHATUN, JOIMKHbI ObITh
afanTupoBaHbl K 0COObIM MOTPEBHOCTAM
nony4yatenen ycnyr.

YcnoBusi u cpeacTBa, NUCMorb3yeMble
ANst pa3BUTUSt TPYAO0BbIX HABLIKOB, JOJKHbI
ObITb aA4anTUPOBaHbI C y4ETOM
MHOMBUAYanNbHbIX NOTPeOHOCTEN nony4yartens
YCINYIY C LIENbIO yNy4lleHns 1 obnervyeHns
NesaTenbHOCTU (B TOM Yncne nogbop BbICOThI
CcTyna, cTona, AONOMHUTENBHOIO OCBELLEHUS).

MHBeHTapb, ncnonb3yemslin BO Bpems

3aHATUN, AOIMKEH COOTBETCTBOBATb




TpeboBaHMAM Ge3onacHoOCTW.

O06yueHue TpyaooBbIM HaBblkaM
ocylwiectBngeTca ¢ yuetom UMPA, gomkHo
YYNTbIBATb NMMYHOCTHBIE OCOBEHHOCTH (B TOM
4Mcne ypoBeHb OCBOEHHbIX HABbLIKOB,
MMmetoLmecs pecypcbl, MOTMBaLMIO,
MOnoBO3pacTHblIE 0COBEHHOCTN,
MHOVBMAYanNbHbIE NPEANOYTEHNS).

Bo BpeMms ocyLecTBneHms TpygoBbiX
nencTemi (onepawmi) OMmKHbI 6bITh
obecneyeHbl NOCTOAHHBLIN NPUCMOTP U
KOHTPOJb 32 NPOLIECCOM TPYLOBOM
NeAaTenbHOCTHU, CaMOYyBCTBUEM MoydaTens
ycnyru n obecneveHo cobnogeHne
yCTaHOBMEHHbIX TpeOOBaHWIA, B TOM YMCHE NO
oxpaHe n 6e3onacHocTh Tpyaa.

MeponpuaTmsa no oBnageHuio
TPYAOBbLIMU HaBbIKAMU MOTYT NPOBOAUTLCS B
rpynnoson hopme nnbo nHAnBMAYyansHo.

Mpu Ux NnpoBeAeHNN y4UTBLIBAKOTCS
METOOUKM, NpegHa3HaYeHHble ans
COOTBETCTBYIOLLMX KaTeropun nonyvartenen
yCnyru, ncnonb3yeTcs aganTMpoBaHHbIN
BCMOMOraTernbHbI Matepuarn.

Mpu dopmMupoBaHUM rPynNn SOIMKHbI
YYNTBIBATLCS YPOBEHb PA3BUTUSI HABBLIKOB U
camMoobCnyKMBaHMWIO, MCUXO3MOLIMOHAIbHOE
COCTOsIHME nony4yaTenst ycnyru, ero
rOTOBHOCTb paboTaTb B KOMNJEKTUBE.
Mcnone3yemble cpeacTBa oOLEHNsT AOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBIM
noTpebHOCTAM nonyyaTens ycnyr.

PesynbTathl HabngeHUSA 3a ANHAMUKON
pPa3BUTUA TPYOOBbIX HABbIKOB JOJIKHbI
bUKCMPOBAaTBLCS LOKYMEHTArbHO B
NMCbMEHHOW (MeYaTHOW, 3NEKTPOHHON)
dopme.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTbL HOPMUPOBAHMIO Y PA3BUTUIO
TPYAOBbLIX HABLIKOB NMosiydaTens ycnyru

20.5. nomolb B nogbope u
Bblgaya TEXHUYECKNX CpeCTB
coumanbHOn peabunuraymm Bo
BPEMEHHOE NOJIb30BaHNE

Ycnyra npegycmaTtpuBaer:
n3yyeHne MeponpuaTUin o coumanbHOm
peabunutaumm UMPA, NUYHOCTHBIX

noTpebHOCTEN nonyyaTens ycnyru B nony4eHun

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTtens ycrnyru.
Ons okasaHwus ycnyrm 8 TLULCOH

co3faeTcs cneumanbHo 06opyaoBaHHOE




'TCCP BO BpeMeHHOe Nosb30BaHuE;

B3aUMOJEWNCTBUE C OpraHn3auusimu,
npepoctaenswowmmm TCCP Bo BpemeHHoe
nonb3oBaHne (Npy He0BXo0ANMOCTK);

nomoLub B nogdope TCCP (npu
Heob6xooMMocCTN);

nomMoLlb B 0pOPMIIEHMN 3asIBKN Ha
nonyyeHve TCCP Bo BpemMeHHOe nonb3oBaHue

nomMeLleHne, NnpegHasHavyeHHoe Ans cbopa,
XpaHeHus u Bblgaun TCCP Bo BpemeHHOe
nosnb3oBaHue (MyHKT Npokara).

Mop6op n Bbigava TCCP
OCYLLECTBMAETCH C y4€TOM MHOUBMAYANbHOIO
noaxoda B Uenax obecneyeHns ygobcrea npu
Nonb30BaHWK.

TCCP gomkHbl COOTBETCTBOBaTb
TpeboBaHMAM 3aKoHOAATENbCTBA U UHBIM
yYCTaHOBNEHHbIM TpeboBaHUAM, ObITh
Ge3onacHbl B UCNOMNb30BaHUN.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTL 0OecneyveHnto nonyvaTens
ycnyrn TCCP

20.6. oka3zaHne nomMoLlmn B
BbIMOSTHEHUN HA3HAYEHUN,
pekoMeHaauui MeanUmnHCKoro
paboTHuKa

Ycnyra npegycmaTtpuBaer:

N3y4yeHne Ha3Ha4YeHUN, peKoMeHgauum
MeOULMHCKOro paboTHMKa;

nHpopmmpoBaHue 06 0CobeHHOCTSIX
BbINONIHEHWST HA3HAYEHUIN, pEKOMEHAALNN;

obcyxaeHne obbema Heobxoaumon
NOMOLLW, ee CoaepKaHUsA N CPOKOB OKa3aHUs;

MOMOLLb B BbINOSIHEHWUN Ha3HaYeHWN,
pekomeHZaumn meguumnHckoro paboTHuka (B Tom
4mMcne naMepeHne aptTepuanbHOro aBneHus,
TemnepaTypbl Tena, NpuemM nekapcTBeHHbIX
CcpencTB, Kanenb, NONI0CKaHne, HanoXxeHue
Komnpecca)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

lMomMoLLb B BBINOSIHEHUN MEONLIMHCKNX
Ha3HayYeHU, peKkoMeHOaumnn oCcyLLEeCTBSeTCS
C cobnogeHnemM pexxuma BbINOfHEHNS
npoueayp.

OkasaHue ycrnyrm 4omkHo
coOeNCTBOBaTL B BbINOMIHEHUN MonyyaTenem
YCyrn HasHavYeHnn, pekomeHaauunmn
MeauumMHCcKoro paboTHuKa

20.7. cogencTBmne B opraHnsauum
neaTensHOCTW rpynmn
B3aMMOMOMOLLIY 1 CaMOMOMOLLM

Ycnyra npegycmatpuBaert:

BbISIBNEHWE rpaxaaH (cemen),
00begMHEHHbIX 00LWMMK Npobrnemamm
(MHTepecamun) NMMBO NOMCKOM peLleHnn
CEMENHbIX, TMYHOCTHbLIX NCUXONOrNYECKMX
nNpobnem ¢ NOMOLLbKO rPYyNnoBOro
B3aMMOOENCTBUS;

nHpOpPMMpPOBaHMe (Ha odulmanbHOM canTe
B VIHTepHeTe, NocpeaCTBOM peknambl,

06 BbSABNEHMIA) NoNyYaTens ycrnyrm o
NeATenbHOCTM rpynn B3aMMOMOMOLLN U1
CaMOMOMOLLM, HanpaBneHusx nx paboTbl (B TOM
HKMCne aHOHWMHbIE anKorofvKN, XXepTBbl
NOMaLLHero Hacunus; aHOHUMHbIE
Mrpo3aBUCUMbIE, aHOHMMHbIE XEePTBbl CyUnaa;
CEMbW, B KOTOPbIX MPOXMBAIOT Noan C

iAeMeHumen 1 (Mnm) NCUXMYECKMMm

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru ¢ y4eToM yTBepAeHHOro
rpachuka BCcTpey rpynn.

OpraHu3aumio paboTbl rpynnbl MOXeT
KypvpoBaTb (CONpoBOXAaTb) crneumanuct
TLICOH.

[ns opraHu3aumm paboTbl rpynn
B3aMMOMOMOLLY M CAMOMOMOLLM AOMKHbI BbiTh
BblAereHbl cneunanbHble NoOMeLLEeHWs,
06opyaoBaHHble yAOOHONM (aganTMpoBaHHON)
mebenblo, B TOM Yucne v and nogen ¢
MHBaNMOHOCTbLHO.

PaboTta rpynnbl MOXeT ObITb
opraHu3oBaHa B hopMe AMCTaHLMOHHOIO
coumanbHoro obcnyxmsaHms.

PaboTa rpynn B3anmonomoLum u

camMmonomMmoLlun peanmn3yeTcda B COOTBETCTBUU C




HapyLleHMsMU; M0AX Nnocne nonyyYeHus
MHBaNMOHOCTN);

npurnaweHvne B rpynnbsl B3auMONOMOLLN U
CaMOMOMOLLM YITEHOB CEMEN, XXenarLLmX
paspellaTb CEMENHbIE (IMYHOCTHbIE) NPo6ieMbl
MO cornacoBaHuWIo C rpynnowm;

oKasaHue coaencTsus B obecneveHum
NesaTenbHOCTU rpynn B3aMMOMNOMOLLM U
camonomowu Ha 6ase TLUICOH (npepoctaBneHue
MecTa Ans rpynnoBou paboTsl,
KOHCYNbTUPOBaHUS);

oKasaHue nomoLum B opMnpoBaHmm
nNporpaMmbl rpynnoBor paboTsbl, NpoBeaeHNM
MeponpusTUn, obyyarLwmnx ceMuHapoB, obMeHa
ONbITOM, KOHCYNbTaLUMWM

noTpebHOCTAMM 1 3anpocamu nonyyarenen
yCnyru nyTem CornacoBaHus Nepuoan4yHoCTM
(rpadhuka) nposegeHns scTped. NameHeHne
YCTaHOBMEHHOrO rpadwka rpynnosow paboThbl
A0OMNYCKaeTCs TOMbKO NPV BO3HWKHOBEHWU
O0OBEKTUBHBIX 0BCTOATENLCTB C
06s3aTenNbHBIM yBEAOMIIEHNEM NonyvaTtenemn
YCNyru.

OpraHusaums rpynnosor paboTsl
[AOMKHa cnocobcTBoBaThb CO30aHUI0
aTMocdepbl 40BEPUS U NOAAEPKKN MEXOY
4YrieHaMuy rpynnbl, NPeoaoSIEHN0 N30NALMK,
hOpMUPOBaHNIO YBEPEHHOCTU B CODOCTBEHHbIX
Cunax no paspeLLeHnto CEMENHON
(nyHOCTHOW) coumnansHon npobnemsl. PaboTa
rpynnbl AOMMKHA CTPOUTLCA Ha NpUHUMNax
paBeHCTBa, KOH(PMAEHUNANBHOCTH,
aKTMBM3aLUKM y4acTUs Kagoro B rpynnoBov
paboTe, NPUHATMS MOMOLLM YIIEHOB IPYNMbI,
aKTyanu3saumm NMMYHOCTHBIX PECYPCOB Ha
peLueHne coumnanbHbIX, NCUXONOMMYECKMX
npobnem, BO3MOXHOCTM CBOBOAHOTO BbIXxOAa
13 rpynnoBou paboTkl Ha Nnobon ctagum ee
paboThbl.

OkasaHue ycnyru JOMmKHO
cnocobcTBOBaTh YOOBNETBOPEHMIO
NoTpebHOCTN B MPEOA0NEHNN CEMENHbIX
(MMYHOCTHBIX) Npobnem NnocpeacTBOM
rpynnoBoro B3auMoAenNCTBUS U CAMOMOMOLLIM,
co3gaHusa GnaronpusaTHOW cpefbl

20.8. nposBegeHvie 3aHATUI N0 POPMUPOBAHUIO, 1 (UNIN) BOCCTAHOBMEHUIO, U (M) Pa3BUTUIO COLMarbHbIX HABbIKOB:

20.8.1. HaBbIKOB NMUYHOM TMINEHDI,
yxoaa 3a cobou

Ycnyra npegycmaTtpuBaer:

OLeHKY YPOBHS1 pa3BUTMS HaBbIKOB MO yXo4y
3a cobow;

MHpbopMMpoBaHUe nony4varens ycnyru ob
0COBEHHOCTAX 3aHATUI (cogepkaHuu, Lenu,
rpacuke npoBeneHns n ux popme (rpynnosas,
MHAMBUAOYanbHas), MPOLOIMKUTENBHOCTH);

npoBeAeHUe pasHoobpasHbIX No PopMe U
cofepXXaHuio obyyaloLLmMX 3aHATUA NO
BOCCTaHOBIEHUIO, (POPMUPOBAHUNIO, PA3BUTUIO
HaBbIKOB MO yxo4y 3a cobon (nocpeacTsom
Oeceabl, TPEHWHIa, 4EMOHCTpaLMK,

KOHCYnbTaLuMuK, OENOBON Urpbl), B TOM Yuche ¢

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUU C
YTBEPXKAEHHLIM rpacdMKOM NpoBeaeHs
3aHATUN.

OkasaHue ycnyru niBanvaam B Lensx
counanbHon peabunutauumn, abunutaumm
OCYLLECTBNAETCS B COOTBETCTBUN C
MHOMBUAYANbHbLIM MaHOM CoLManbHON
peabunutauun, abunutaumn.

3aHATUSA OOMKHbI NPOBOANTL
cneunanucTbl B 06nacTu coumanbHom paboTbl,
negarorvku, ncuxosiorum u NHble

cneunanncTbl, Brnagerwme HaBblkamMn




ncnonb3oBaHnem TCCP, acCUCTUBHBIX YCTPONCTB
N TEXHOMNOTNIA;

OLEHKY OCBOEHHbIX HaBbIKOB MO yXOA4y 3a
cobon

negarormyeckon AesTenbHOCTH,
TEXHONOrMsAMK coumarnbHON peabunuraumm,
abunuTaumm MHBanNMaoB C PasfMyHbIMU
TMNamun HapyLLIEHWIA.

[nsa npoBegeHnst 3aHATUN OOIMKHbI ObITb
co3faHbl cneumanbHble ycrosus (06opyaosaH
KabuHeT, yronku), paspaboTaHbl nnaHbl
NpPoBeOEHUS 3aHATUN.

MomeleHne, ucnonb3lyemoe A
NpoBeaeHUs 3aHATUN, AOIMKHO BbITb MO
BO3MOXHOCTW afanTupoBaHO K 0COBbIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpn NnpoBeageHUN 3aHATUI OOSMKHbI
YUMTbIBATbCA MHAMBUAYAlbHbIE 0COBEHHOCTMN,
noTpebHOCTH, CNOCOBHOCTM nonyyaTens
YCIyr1 K OCBOEHMIO HABbIKOB MO yxo4y 3a
cobon.

Mpu popmupoBaHmmM rpynn SOSMKHbI
YYNTBIBATLCH YPOBEHb PA3BUTUSA HABbIKOB MO
yxoay 3a cobou, NCMX03IMOLNOHansHoe
COCTOsIHME nony4dartenst ycryru, roTOBHOCTb
paboTaTb B KONMEKTUBE U Ap.

Ycnyra MoXeT OKasbiBaTbCsl B
MHOMBUAYyansHon bopme, B TOM Yucre B
dbopmMe coumanbHoro ob6cnyxmBaHmsa Ha JOMY
(Mo xxenaHuio nony4yarens ycnyru).

Mpu npegocTaBneHnn ycnyru
YYNTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
0119 COOTBETCTBYHOLLUX KaTeropum
nony4artenemn ycnyr, ucnosnb3yeTtcs
aaanTUpOBaHHbIV BCOMOraTenbHbIN
MaTepwuan, HeoOXxoauMble acCUCTUBHbIE
YCTPOWMCTBA M TEXHOMOTUMN.

Mcnonb3yeMmble cpeacTea obLeHms
NOMMKHbI COOTBETCTBOBATbL UHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCNonb3yeMblil BO BpeEMS
3aHATUN, AOMMKEH COOTBETCTBOBATb
TpeboBaHMsM 6e3onacHoOCTMy.

MHdopmaLums, npegocTasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
O3MPOBAHHOW, AOCTYMNHOW, n3naraTbCs
MOHSATHBIM, SICHBIM SI3bIKOM U UMETh

NpaKTUYECKYH HanpaBNeHHOCTb.




PesynbTtaTtbl HabnoaeHWA 3a ANHAMUKOW
pa3BUTUSI HABBLIKOB Y NMonyyartens ycnyru
AOMKHBI (PUKCMPOBATLCS B MMCbMEHHOM
(neyaTHOW, SNEKTPOHHON) dhopme.

OkasaHue ycrnyru JOMmKHO
cnocobcTBOBaTh POPMMPOBAHUIO U PA3BUTUIO
HaBbIKOB N0 yxoA4y 3a cobown n obecneyntb
NOBbILUEHNE CAMOCTOATENBHOCTM Nony4vaTens
YCINYr B NOBCEOHEBHOM XM3HW, YMEHbLUUTL
3aBMCMMOCTb OT NMOCTOPOHHEN MOMOLLN

20.8.2. 6bITOBbIX HABLIKOB,
HaBbIKOB NONb30BaHUSA ObITOBOW
TEXHUKOWN

Ycnyra npegycMmaTtpuBaeT:

OLIEHKY YPOBHS pa3BuUTUsi ObITOBLIX
HaBbIKOB;

onpenerneHue B rpynny ¢ y4eTomM
MHAMBUAOYanNbHbIX 0COOEHHOCTEN (NpU
HeobxoaMMOoCTH);

MHopMmnpoBaHue nony4varens ycnyru ob
0COBEHHOCTAX 3aHATUI (cogepaHum, Lenm,
rpaduke npoBegeHus 1 nx opme (rpynnosas,
MHOnBMAyanbHas), NPOAOCIHKNUTENBHOCTI);

nposefeHne pasHoobpasHbIX No opme K
COAepXaHuIo 0byyalLMX 3aHATUN NO
BOCCTaHOBMEHMIO, HOPMUPOBAHUIO, PA3BUTUIO
ObLITOBBIX HABLIKOB (B TOM 4Yncne yoopke
NOMELLIEHUS!, CTUPKE, IMaXXeHWI0, NPUTOTOBIIEHUIO
nyLK, MOVKe NOCyAbl), @ Takke Mo 0by4yeHnto
Mepam NpoTUBOMNOXapHow 6e3onacHocTH, B TOM
umcne ¢ ncnonb3oBaHnem TCCP, accUCTUBHBIX
YCTPOWCTB M TEXHOMOMI, a Takke BbITOBbIX
NPMOOPOB N TEXHUKM C afanTUBHLIMU PYHKLUSMU;

KOHCYNbTUPOBaHWE Nony4vaTtens ycnyr no
BOMpOCaM aganTauum XXUIoro nNoMeLLeH1s u
opraHusaumm 6biTa € Lenbio YMEeHbLUEHUS
3aBMCMMOCTM OT NMOCTOPOHHEN MOMOLLN,
obecneyeHns 6esonacHoCcTn n koMdopTa;

OLEHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

Ycnyra npegocTaBnsieTcs no 3anpocy
nonyyartenst ycrnyrm B COOTBETCTBUMU C
YTBEPXKOEHHbLIM rpacoMkoM NpoBeaeHns
3aHATUN.

3aHATUSA OOMKHBI NPOBOANTL
cneumanucTbl B obnacTtu coumanbHom padoThl,
negarornkun, NCUXosornMn n NHble
cneynanucTbl, Bnagerwme HaBbikamm
negarormMyeckon AesiTenbHOCTH,
TEXHONOrMaAMM coumanbHoOn peabnnuraumm,
abunuTaumm nHBanNMAaoB ¢ pasnMyHbIMU
TUNaMu HapyLEeHNN.

[nsa npoBegeHns 3aHATUN OOIMKHbI ObiTb
co3aHbl cneunanbHble ycroBus (06opyaoBaH
KabuHeT, yronku), paspaboTaHbl NnaHbl
NpoBeAEHUS 3aHATUN.

OkasaHue ycrnyru niBanugam B Liensax
coumanbHon peabunutauumn, abunutaumm
OCYLLLEeCTBMNSETCS B COOTBETCTBUU C
MHOMBMAYAlNbHBIM MAAaHOM CoLnanbHON
peabunutauun, abunutaumn.

MomeleHune, ucnonb3lyemoe A1
NpoBeaeHUSA 3aHATUN, OOJHDKHO ObITb MO
BO3MOXHOCTW afanTupoBaHO K 0COObIM
noTpebHOCTAM nonyyatens ycnyru.

Mpn NnpoBeaeHUN 3aHATUI OOSMKHbI
YYUTBIBATLCHA MHOUBMAYANbHLIE OCOOEHHOCTH,
noTpebHOCTUN, CNOCOBHOCTM nony4vartens
YCINYI K OCBOEHMIO ObITOBbIX HABbLIKOB.

Mpu dopmMupoBaHMM rPyNN SOIMKHbI
YUNTBIBATbCH YPOBEHb Pa3BUTUSA ObITOBbIX
HaBbIKOB, NCMX03MOLMOHANIbHOE COCTOSIHME
nony4artenst ycnyru, rotoBHOCTb paboTtaTb B

KONneKkTuBse u ap.




Ycnyra MoXeT Oka3blBaTbCH B
MHOMBUAyansHon hopme, B TOM Yucre B
dbopmMe coumanbHOro o6ecnyxmBaHms Ha 4OMY
(No >xenaHuio nony4arens ycrnyrm).

Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMNKN, NPeAHa3HaYeHHbIe
[0St COOTBETCTBYIOLLMX KaTeropuin
nonyyartenen ycnyr, ucnonb3yetcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
martepuan.

[na npoBeaeHnst 3aHATUIA AOIMKHbI ObITb
co3aHbl cneunanbHble ycroBus (06opyaoBaH
KabuHeT, y4ebHas KyxHs), paspaboTaHbl
NMaHbl NPOBEeAEHNS 3aHATUN.

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHSATUN, JOMKEH COOTBETCTBOBATh
TpeboBaHuaM 6e3onacHoCTU.

WHdopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
A03MPOBaHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpaKkTUYEeCKyt0 HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHNs 3a AMHAMUKON
pa3BUTKA ObITOBLIX HABLIKOB Y NonyvaTens
YCNYr AOMKHbI (OUKCMPOBATLCS B
NMCbMEHHON (MeYaTHOW, 3NEKTPOHHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTH POPMMPOBAHMIO U PA3BUTUIO
ObITOBLIX HABbLIKOB, B TOM YMCIE B JOMALLUHUX
YCINOBUSIX

20.8.3. KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:

OLIEHKY YPOBHSA pa3BuTusi
KOMMYHMKATUBHbBIX HABbIKOB;

NMHOPMMUPOBaHME Nonyyatens ycnyrm oo
0COBEHHOCTAX 3aHATUI (CodepkaHuu, Lenu,
rpacuke npoBeneHns n ux popme (rpynnosas,
MHAMBUAOYanbHas), MPOLOIMKUTENBHOCTH);

onpeaeneHue nony4vartens ycnyru B rpynny
C Y4ETOM MHAMBMAOYAIbHbLIX 0COBEHHOCTEN,
YPOBHS pa3BUTUSA KOMMYHUKATMBHbBIX HaBbIKOB
(npun HeobxogumocTw);

npoBeAeHue pasHoobpasHbIX No hopme U

CoAepXaHuo obyyarLMX 3aHATUN NO

Ycnyra npegocTtaensieTcs no 3anpocy
nony4yaTtens ycrnyru B COOTBETCTBUU C
YTBEPXXAEHHBIM rpachMkoM npoBeaeHus
3aHATUN.

OkasaHue ycnyru niBanvaam B Lensx
coumanbHon peabunutauumn, abunutaumm
OCYLLECTBNAETCS B COOTBETCTBUN C
MHOMBUAYANbHbLIM MaHOM CoLManbHOM
peabunutauun, abunutaumn.

Ycnyra gomkHa npegoctaBnaTbcA
cneumanucTamm B 06nacTu coumnansHOM
paboTbl, Negarormkm, NCUXONOrMn U NHLIMK

cneunanncTtamun, BnagerolimMm HaBblKaMu




dbopM1poBaHMIO (BOCCTAHOBIEHMIO, Pa3BUTUIO)
HaBbIKOB OBLLEHMS (B TOM YMCMe YCTaHOBIEHMS
KOHTaKToB, COBMAEHNA KOMMYHNKaTUBHOIO
NOBeAEHWS, HaBbIKOB MPeaynpexaeHus n
paspelleHnst KoHpnmMkToB) (B doopme
MHAMBMAYyansHon n (Mnu) rpynnoson paboTsl,
TPEHUHIOB OOLLEHUS, PONEBbIX UIP, peLleHmns
NPO6reMHbIX CUTYyaLui, rpynnoBov AUCKYCCUM);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB

negarornyeckon AesTenbHOCTH,
TEXHOMNOrMAMM coumanbHou peabunuraumm,
abunuTaumMmn NHBanNnAoB C Pas3nMYHbIMM
TUNamMW HapyLUEHWUN.

[na npoBeAeHnst 3aHATUIN JOMKHbI ObiTh
co3faHbl cneumanbHble ycrosus (06opyaosaH
KabuHeT, yronok), paspaboTtaHbl NnaHbl
NpPoBeOEHUS 3aHATUN.

[nsa dopMmnpoBaHNst KOMMYHUKATUBHbIX
HaBbIKOB Nony4aTens ycnyr NCnonb3yTes
CpeacTBa anbTepHaTMBHON KOMMYHMKALMK
(Mpu HeobxooumocTw).

MomeLleHus, ucnonbsyemble Ans
NpoBeAeHNst 3aHATUIA, AOSKHbI ObITb NO
BO3MOXXHOCTU afanTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyartens ycnyru.

Mpu okazaHUK ycryrm SOMKHbI
YYNTbIBATLCHA MHAMBMAYaAlNbHbIE OCOBEHHOCTMH,
noTpebHOCTN nonyyaTens ycnyru,
CMOCOBHOCTM K OCBOEHMIO HABLIKOB
KOMMYHUKaLWK.

CocTtaB 1 YNCNEeHHOCTb rpynn
0OyyaloLWmnXca AOMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM HOPMaM.

Ycnyra MoXeT okasblBaTbCH B
MHAMBMAYyanbHon popme, B TOM ynche B
hopme coumanbHOro obcnyknBaHus Ha 4omy
(Mo xxenaHuio nony4yarens ycnyru).

Mpu npegocTaBneHnn ycnyrn AOMKHbI
MCNOMb30BaTbCS COBPEMEHHbIE METOAMKN,
MrPOBbI€ TEXHOMOMUN, TPEHUHIU, NPOBNeMHble
cuTyauun, obecneymsatoLLe 0OCBOEHUE
HaBbIKOB OBOLLEHNSI 1 B3AaUMOLENCTBUS, 1
a0anTUpPOBaHHbIA BCNOMOoraTenbHbIN
mMaTtepuan, HeobxoauMble acCUCTUBHbIE
YCTPOWCTBA N TEXHOIOMUN.

WNcnonb3yemble cpeactea obLeHus
AOIDKHBI COOTBETCTBOBATb MHAWMBMUAYASbHBIM
noTpebHOCTAM nonyyatens ycnyr.

MHdopmaLums, npegocTasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
03MPOBaHHON, AOCTYMHON, n3nararbcs
MOHSITHLIM, SICHBIM S3bIKOM U UMETb

NpaKTUYECKYH HanpaBNeHHOCTb.




PesynbTtaTtbl HabnoaeHWA 3a ANHAMUKOW
Pa3BUTUSE KOMMYHUKATUBHbIX HABbIKOB
NOMKHBI (PUKCMPOBATLCS B MUCbMEHHOM
(neyaTHOW), aNeKTPOHHOM dhopme.

OkasaHue ycrnyru JOMmKHO
cnocobcTBOBaTh POPMMPOBAHUIO U PA3BUTUIO
y nony4aTtenst ycnyrm KOMMyHUKaTUBHbIX
HaBbIKOB, NMOBbILLEHWIO COCOBHOCTU K
06LL1EeHNI0, B3aMMOAENCTBIUIO,
aganTnpoBaHHOCTU B obLiecTBe

20.8.4. HaBbIkOB
CaMOCTOSATENTbHOIO MPOXUBAHNS
(0Oy4yeHue npaBunam noBeaeHust
B TPAHCMOPTE, Ha ynuue, B
MarasuHe v Opyrux
06LLLEeCTBEHHbIX MECTax,
obpalLeHnto ¢ AeHbramm u
Apyroe)

Ycnyra npegycMmaTtpuBaeT:

OLEHKY YPOBHS Pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIO NPOXMBaHWS;

nHdopMUpoBaHWe nonyvaTtens ycnyrn ob
0COBEHHOCTAX 3aHATUI (CoaepKaHuu, Lenw,
rpachmke npoBegeHus n nx dopme (rpynnosas,
MHAVBMAYyarnbHas), NPOACIPKUTENBHOCTW);

onpegeneHune nonyvyartens ycnyru B rpynny
C y4eTOM MHAMBMAYarbHbIX 0COBEHHOCTEN,
YPOBHS Pa3BUTMS HAaBbIKOB CaMOCTOSATENBLHOMO
NpoXxuBaHus (Mpu He0bxoaAMMOCTN);

npoBeaeHue pasHoobpasHbIX No hopme U
copepXaHuio obyyaroLmx 3aHATUI (B TOM Ymcne
nocpeacTsoM Gecefbl, TPEHUHra, PONIEBOM UIpbl,
AEMOHCTpaLMK, 3KCKYpCKm) No hopMUPOBAHUIO
(BOCCTaHOBIEHMIO, Pa3BUTUIO) HABbIKOB
CaMOCTOSATENbHOro NPOXMBaHWSA (B TOM Ynce
06y4eHve nNpaBunamM JOPOXKHOIO ABWXKEHWS,
NONb30BaHMI0 O6LLECTBEHHBIM TPAHCNOPTOM,
npaBunamMm NoBeAeHns Ha ynvue, B TpaHCcnopTe, B
anTeke, MarasvHe v Apyrmx o6LeCTBEHHbIX
MecTax, obpalleHuio ¢ AeHbramu), B TOM Yucre ¢
ncnonb3oBaHnem TCCP, accnCTUBHBIX YCTPONCTB
N TEXHOMNOMMM (MPU UX HaNU4MK);

OLEHKY OCBOEHHbIX HaBbIKOB
CaMOCTOATENbHOIO MNPOXMBaHKSA

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUN C
YTBEPXKOAEHHBIM rpacdMKoM NpoBeaAeHUs
3aHATUN.

OkaszaHue ycrnyrm nHeanugam B Liensix
coumanbHon peabunutauum, abunutaumm
OCYLLIECTBMSIETCS B COOTBETCTBUU C
MHOMBMAYANbHBIM MAAaHOM CoLnanbHON
peabunutauun, abnnutaumn.

Ycnyra gomkHa NnpeaocTaBnsTbCA
cneyunanucTtamm B obnacTtu coumanbHom
paboTbl, Negarorvkn, NCMXoNorum U UHLIMM
cneyunanucTamMmu, BnagerLwmMmn HaBbikaMi
negarormMyeckon AesTenbHOCTH,
TEXHONOrMsIMK coumarnbHOn peabunuraumm,
abunuTaumm MHBanNMaoB C pPasnMyHbIMU
TUNaMu HapyLLEHNIA.

[ns npegocTaBneHns ycnyrn JOMmKHbI
ObITb CO3AaHbl cneynanbsHble YCnoBust (B TOM
uncne obopygoBaH KabuHeT, yronok no
M3Y4YEHUIO NpaBu JOPOXKHOIrO ABUKEHUS,
yyebHble KyxHS, KBapTupa, MarasuviH),
pa3paboTaHbl NNnaHbl NPOBEAEHUS 3aHATUN.

MomelLeHus, ncnonb3yemole Ans
npoBeaeHnst 3aHATUIN, OOMKHbI ObITb MO
BO3MOXXHOCTW adanTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyatenst ycnyru.

Mpu okazaHUK yCcryrm JOIMKHbI
YYNTBIBATLCH MHOUBMAYAlbHbIE OCOOEHHOCTH,
noTpebHOCTKN, CNOCOBHOCTM nony4vartens
YCITYyr1 K OCBOEHMIO HABbIKOB
CaMOCTOATENBHOMO MPOXMBaHUSI, COCTOSTHUE
30POBbSI.

Mpu popmupoBaHum rpynn Heo6xoaAMMO




YYNTbIBaTb YPOBEHb OCBOEHHbIX HABbIKOB
CaMOCTOSATENbHOIO MPOXNBAHNS, TOTOBHOCTb
paboTaTb B KONIEKTUBE.

Ycnyra MoXeT Oka3blBaTbCH B
MHOMBUAyansHon hopme, B TOM Yucre B
bopme coumanbHoro ob6enyxMBaHmsa Ha AOMY
(Mo KenaHuio nonyyaTens ycnyru).

Mpn NnpoBegeHUN 3aHATUI OOIMKHbI
CNOMNb30BaTbLCA COBPEMEHHbIE METOOMKM,
MrPOBbIE€ TEXHOMOMW, TPEHUHIN, SKCKYPCUW,
AEeMOHCTpaUMM 1 aaanTUpOBaHHbIV
BCMoOMoraTenbHbIN MaTtepuan, Heobxoanmble
ACCUCTMBHbIE YCTPONCTBA U TEXHOMOTUN.

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHSATUN, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU 1 y4YnUTbIBaTh
COCTOSIHME 30POBbS N MHblE OCOBEHHOCTU
nonyyatens ycnyru.

WHdopmaums, npegoctasnsemas B
npouecce obyyeHus, 4OMmMKHa ObITb
A03MPOBAaHHON, JOCTYMHOWN, n3naraTbcs
MOHSITHLIM, SICHBIM S3bIKOM U UMETb
NPaKTUYEeCKY0 HaNpaBNeHHOCTb.

Wcnonb3yemble cpeacTea obLeHms
NOMMKHbI COOTBETCTBOBATbL UHAMBUAYATbHBIM
NoTpebHOCTAM nonyyaTens ycnyr.

PesynbTaTthl HabnogeHNs 3a AMHAMUKON
pPa3BUTKSA HAaBbIKOB CaMOCTOSTENBHOIO
NPOXUBaHUS OOIMKHbI (PUKCMPOBATHLCS B
NMUCbMEHHON (NeYyaTHOMN, SNEKTPOHHON)
chopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL HOPMUPOBAHMUIO N PA3BUTUIO
y nony4aTtens ycnyru HaBblKOB
CaMOCTOSITENBLHOIO Y HE3aBUCUMOTO
NpoXuBaHusi B 00LLecTBe, cnocobCcTBOBaThL
ero couuanmsaumm, NoBbILLEHWIO
a0anTMPOBAHHOCTM

20.9. 06y4yeHMEe KOMNbIOTEPHON
rPamMoTHOCTU, B TOM YnCrie No
IOCBOEHUIO CoLManbHbIX CETEN,
OCYLLECTBMNEHNIO NiaTexemn B
MHTepHeTe

Ycnyra npegycmaTtpuBaer:

n3yyeHune NnoTpebHOCTEN N BO3MOXHOCTEN
noryyartens ycryr no Ucrorib30BaHunio
KOMMblOTEpa, cneumanbHbIX NporpaMm,
npunoxeHunn, HTepHeTa, NONbL30BaHUIO B TOM

NYmncne MobunbHbIM TeNedOHOM, OLEHKY YPOBHS

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyartens ycrnyru B COOTBETCTBUU C
YTBEPXXAEHHBIM rpachMkoM npoBeaeHus
3aHATUN, NPU OKasaHuu ycnyru B oope
coumanbHoro o6CnyXnBaHus Ha JOMY - B TOM

Yucne ¢ y4eToM rpadmnka noceLeHun.




KOMMbIOTEPHOW rPaMOTHOCTY;

MHdOpPMUpPOBaHWNE NornyvaTens ycnyru o
cogepKaHuu 3aHATUI, uenu, rpaduke n ap.
0CcOBEeHHOCTAX NpoBeaAeHNs;

onpegeneHve nony4yaTtens ycnyru B rpynny
C Yy4eTOM MHAMBMAYarbHbLIX 0COBEHHOCTEN,
YPOBHS KOMMbLIOTEPHON rPaMOTHOCTW, HABbLIKOB
Nonb3oBaHWUs MOBUMNbHBIM TeNegOHOM;

npoBeAeHne 3aHATUIN (B MHAMBUAYANbHOW U1
(Mnn) rpynnoBori hopMe) MO OCBOEHWNIO HABbLIKOB
KOMMbIOTEPHOW rPaMOTHOCTM (B TOM Yncrne
NONb30BaHMI0 KOMMbLIOTEPHOW TEXHUKOW,
OCBOEHWIO coLmarbHbIX CETEeN, OCYLLECTBNEHNIO
nnaTtexen B IHTepHeTe, NCNONb30BaHMIO
cnevumanbHbIX MPUNOXEHWI), NONb30BaHNIO
MOBUIbHBIM TENEdOHOM;

OLEHKY AMHAMWKM pas3BUTUS
COOTBETCTBYIOLLNX HaBbIKOB

3aHATMA Mo 06y4EeHUI0 KOMMBIOTEPHOW
rPaMOTHOCTM OOJKHbI MPOBOANUTb
cneunanncTbl, BageoLme KOMNbTEPHON
rPaMOTHOCTbIO U HaBbIKaMK Negarornyeckon
NeAaTenbHOCTY.

OkasaHue ycrnyru niBanugam B Liensax
coumanbHon peabunuTtaumm, abunutaumm
OCYLLLECTBMSIETCS B COOTBETCTBMU C
MHOMBUAYANbHbLIM MaHOM coumnanbHOM
peabvnutauuun, abnnutaummn.

[na npegoctasneHus ycnyrm B hopmax
CTauMoHapHOro, NoNycTaLMoHapHOro
coumanbHoro obcnyxmneaHusa B TLUCOH
NOMMKHbI ObITh CO3aaHbI cneunanbHble
ycnoBus (HanMune nepcoHanbHbIX
KOMMbIOTEPOB, ceT VIHTepHeT, obopyaoBaH
KabuHeT (Yyronok) MHpopmMaLnoHHbIX
TexHonorun), obecneyeHsl ycrnoBms no mx
Ge3onacHow akcnnyaTaumum, paspaboTtaHbl
nraHbl NpoBeaeHNs 3aHATUN.

MomeleHus, ncnonb3yemble Ans
npoBefeHUs 3aHATUN, JOIMKHbI ObITb MO
BO3MOXHOCTM a4anTUpOBaHbl K 0COObIM
noTpebHOCTAM nonyyaTtens ycnyru.

O6opynoBaHne, UCNOMb3yeMOEe BO
Bpemsi 00y4YeHus, JOMKHO ObITb NCMPaBHO,
cooTBETCTBOBaTbL TPEOOBAHUSAM
Ge3onacHocTy, a Takke OblTb NpUcnocobneHo
K MHOMBMAYaNbHLIM NOTPEOHOCTAM
nony4arenst ycnyru (Hanpumep, ¢
HapyLleHUSIMWU 3peHusi, criyxa, B TOM Yucne
nyTeM U3MEHEHNs1 HACTPOEK YCTPONCTBA,
YCTaHOBKW crieLmanbHbIX nporpaMm (Mpu ux
Hanuymm).

Mpu okazaHuu ycnyru B popme
coLmanbHOro o6cnyxmBaH1sa Ha oMy
MCMNOMb3YITCS TEXHWNKA N YCTPONCTBA,
npegocTaBrieHHbIE MonydYaTenem ycnyru.

Ycnyra MoXeT OKasbiBaTbCsl B
MHAMBUAYansHon hopme (Mo XenaHuto
nony4artensi ycnyru) ¢ UCnosnb3oBaHNeM
NMMYHOrO MOBUITbHOrO TenedoHa, nNnaHweTa u
APYro KOMMNbOTEPHOMN TEXHUKK, B TOM YUCHe
HEMOCPEACTBEHHO B XXUITOM NMOMELLLEHUMN




nornyyartens ycnyru, a Takke AMCTaHLMOHHO.

Mpu okazaHUK ycryrm SOSKHbI
YYNTBIBATLCHA MHOUBMAYAbHbIE OCOOEHHOCTH,
NOTPeBbHOCTU, YyPOBEHb OCBOEHHbIX HABLIKOB B
06r1acT1 KOMMNbIOTEPHOW FPaMOTHOCTM.

Mpu npegocTaBneHunn ycnyrm
YYNTBIBAKOTCA METOAMKN, NpeAHa3Ha4YeHHbIe
119 COOTBETCTBYIOLLUX KaTeropum
nony4arenemn ycnyr, ucnonb3yeTtcs
afanTUPOBaHHbIN BCOMOraTerbHbIf
MaTepwuan.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYECKY0 HaNpaBNEeHHOCTb.

PesynbTaTthl HAbNOeHUSA 3a ANHAMUKON
Pa3BUTUS HABLIKOB KOMMbIOTEPHOW
rPamMoOTHOCTU AOMKHbI PUKCMPOBATLCS B
NMMCbMEHHON (neyaTHoMn) hopme.

OkasaHune ycrnyrm gormkHo obecneyuntb
OCBOEHUE Nony4vaTeneM ycrnyru COBpEMEHHbIX
MHPOPMALMOHHBIX TEXHOMNOIMMI, MO3BONSAOLLMX
pacLIMPUTL KOMMYHUKATMBHOE NPOCTPAHCTBO
1 ceTb coumanbHbIX KOHTAKTOB

20.10. okasaHwue ycrnyr KynbTypHO-MacCOBOIo U OCYroBOro Xxapakrepa:

20.10.1. obecnevyeHne KHuramu,
bKypHanamu, razetamu

Ycnyra npegycmaTtpuBaer:

nogbop, MoUCK NUTepaTypbl AN YTEHUA MO
3anpocy nonydartens ycnyru, B TOM Yucrie
n3gaHuin co WpudTom bpanng, KHUr B 3ByKOBOM,
ANIEKTPOHHOM (popmarTe;

odopmneHne HeobxoaMMbIX OKYMEHTOB C
Bubnuotekamu, Apyrummn opraHusauunsimu,
NpegocTaBnAoLWMMM nuTepaTypy (npu
HeobxooMmMocTn);

MOKYMNKy NUTepaTypbl, NEPUOLMNKN,
COrnacoBaHHON C nony4vaTenem ycnyru;

OOCTaBKy nuTepatypbl (Ha AOM, B KOMHaTY);

OCYLLECTBEHNE AEHEXHbBIX PACYETOB C
nonyyatenem ycnyrv (npyu HEOOXOAMMOCTI)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru ¢ y4eToM:

B dhopMe CTaLUMOHapHOro coumnanbHOro
06CNyXMBaHWSA - NPaBUN BHYTPEHHETO
pacnopsiaka,

B hopMe coumanbHOro obenyxmnsaHus
Ha oMy - rpadomka noceLeHun.

B dopme cTaumoHapHOro coumansHoro
0OCny>XMBaHWS yCIiyra MOXeT OKa3biBaTbCs B
6rnénmoteke TLUICOH, xunnom nomeLueHmm
nomnyyartens ycryru, B rpynnoBoi Unu
MHanBKMAyanLHoum opme.

Mpu okazaHuu ycnyru B popme
CTauMoHapHOro couunansHOro obcnyxmeaHus
OnbnMoTeYHOE NoMeLLLeHWEe JOIMKHO
COOTBETCTBOBATb YCTAHOBMEHHLIM HOPMaM,
MMETb HEOOXoAUMBIN (POHA NevaTHbIX

M3OaHWNA, KHUT B 3BYKOBOM, 3J1EKTPOHHOM




cbopmaTe, obopygoBaHo yaobHoWM
(aganTMpoBaHHOM) Mebenbio AN YTeHus,
npocMoTpa (MPOCnyLNBaHNUS) NUTEPaTypbI.
[MeyaTHble n3gaHus (KHUMK, ra3eTbl, XXypHanbl)
NOMKHbI ObITb pa3meLleHbl B cBO60AHOM
nocTyne nnbo [OCTaBNATLCS NO 3asiBKe
nony4aTens ycnyru B €ro uroe nomeLleHme.

MevaTHble N3gaHNsA AOMKHbI
pa3meLLaTbCs B KOMHATe nornyyaTtenst yenyru ¢
y4ETOM BO3MOXHOCTEWN AOCTYNa K HAM.

Mo 3asBke nony4yaTens ycnyru
nuTepaTtypa, neyaTHble U3gaHus MoryT
npmobpeTaTbCs 3a NMYHbIE CpeacTBa
nonyyartens ycnyru. Cymma pacxogoB npu
MOKYMKe NeYaTHbIX U3OENUin AoMmKHa ObITb
NOATBEPXKAEHA AOKYMEHTanbHO (YeK,
KBUTAHLMS).

Oka3saHue ycnyru JomkHo obecnevnTb
yaoBneTBopeHne MHOpMaLMOHHbIX
noTpebHOCTEN 1 3aNpOCOB NONyYaTens ycnyru

20.10.2. yTeHne BCNyX XXypHanos,
raseT, KHUr

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
0COBEHHOCTU YTEHNSA (B TOM YMCIe NUTEPaTypsbl K
NPOYTEHUIO, BpEMEHU, NPOAOIIKUTENBHOCTU
HTEeHUS);

YTeHve nuTepaTypbl, NEPUOANKN BCNYX;

KOMMYHWMKaTMBHOE B3anUMOAENCTBME C
nony4aTtenem ycnyru, obcyxgeHne npoynTaHHOro

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arenst ycnyru ¢ y4eTom:

B hopMe CTaLMOHAPHOro counanbHOro
06CNyXMBaHWSA - NPaBUN BHYTPEHHETO
pacnopsigka, B popme coumanbHoro
o6CcnyXvMBaHWsA Ha oMY - rpadmka
noceLleHnn.

Ycnyra MoXeT oKa3blBaTbCsl
coumanbHbiM pabOTHUKOM, CNELManmMcTom no
coumansHon paboTe 1 Apyrummn paboTHUKaMu,
He MMEeLLMMM HapyLleHnn (BedeKToB),
NpenaTCTBYIOLLNX peYEBOMY
BOCMPOM3BEAEHNIO COAEPXKAHUS
NnUTEpaTypHbIX, NEPUOANYECKNX U3LAHNIA.

YUTeHune BCNyx JOJMKHO OCYLLECTBASTHCS
NOCTYMHBIM ANsi BOCNPUATUA TEMOPOM,
CKOPOCTbI0, MPeAoCTaBMATb BO3MOXHOCTb As
06CcyXaeHUs 1 oOMeHa MHEHUSIMU.

OkasaHue ycnyru JomkHo obecnednTb
YAOBNETBOPEHNE NHAOPMALIMOHHBIX
noTpebHOCTEN 1 3aNpPOCOB Nnonyyartens ycnyru

20.10.3. obecneyveHune paboThbl
KPYXXKOB MO MHTEepecam

Ycnyra npegycmaTtpuBaer:
WMHPOPMMNPOBaHNE O KPYXKKaX Nno

MHTEepecam, Nopsiake N ycnoBusax nx pabotel (Ha

Ycnyra npegoctasnsieTcsi no 3anpocy
rnony4aTens ycrnyri B COOTBETCTBUM C NiiaHOM

(rpadoukom) paboTbl COOTBETCTBYHOLLINX




oduymnansHom cante TLICOH,
WHTEPHET-CTPaHuULLe, MHTEPHET-NopTane B
MHTepHeTe, NOCpeaCcTBOM pekriamel,
00BbABNEHWIA, TUYHO);

oKasaHue nomoLlm B nogbope KpyXKoB Nno
MHTEepecam B COOTBETCTBMU C UHAMBUOYaANbHbIMU
0cobeHHOCTAMM (B TOM YUCTEe COCTOsIHME
30,0POBbsi, PEKOMEHALIMM MO COoLManbHON
peabunutauum, abvnutaumm) n NpeanoyYTEHUAMU
nony4yatensi ycnyru;

COCTaBreHNe nnaHa paboTbl KPYKKOB NO
MHTepecaMm, NPoBeAeHNE COOTBETCTBYHOLLNX
MeponpusTUR (3aHATUIA, BCTPEY);

npegocTaBneHne nomeLLeHnst Ans padoTsl
KPY>XKOB MO MHTepecaM (Mpu oKa3aHum yCnyr B
cbopmMe coumnansHoro obecnyxvBaHms Ha oMY -
copencTeme B opraHn3aumm Heo6Xo4MMbIX
YCNOBUIN, OpraHM3auuny NPocTpaHCcTea) u
Heobxoammoro obopyagoBaHus (MHBEHTapS);

obecneyeHne bnaronpuAaTHOro
NMCUXONOrMYEeCcKoro MMKpOKNnMmaTa, 340pOoBbIX U1
Ge3onacHbIX YCNOBMIA NpU NPOBEAEHUN
MepOonpUATUI (3aHATUIA, BCTPEY), NPUCMOTP 3a
nonyyaTteneM ycnyrv ¢ Lenbto obecneyeHns ero
Ge3onacHocTn

KPYXKOB MO MHTEpecam.

Ycnyry AOMmKHbI OKa3biBaTb paboTHUKM,
NPOSIBMSOLLME CNIOCOOHOCTU B pa3nnyHbIX
BMOAX XyAOXECTBEHHO-NPUKITagHOro
TBOpYECTBA, My3blKarbHOW,
CNOPTUBHO-0300POBUTENBHOW U APYrnX Buaax
1OCYroBov AeaTenbHOCTU, BNajetoLme
HaBblkamMy paboTbl C pa3fMyHbIMK
KaTeropusmMm nonyyatenemn ycnyr,
TEXHONOrMsaMn coumansHom peabunuraumm,
abvunuTaumm nHBanNnAaoB ¢ pasnuyHbIMU
TUNaMu HapyLLEHNNA.

OkasaHue ycnyru niBanvaam B Lensx
coumanbHon peabunutauumn, abunutaumm
OCYLLECTBMNAETCH B COOTBETCTBUN C
MHOMBUAYANbHBLIM MaHOM CoLManbHON
peabunutauun, abnnutaumn.

B cdopmax ctaumoHapHoro,
nonycTauMoHapHOro CoumansHoro
obcnyxmBaHus ycriyra okasblBaeTcs B
cneumanbHbIX MOMELLEHMSAX, BblAENEHHbIX ANg
OpraHusaunm KpyxkoBon paboThbl (B TOM vncne
GubnmnoTeke, KNyGHOM MoMeLLEHUN).
MomeleHne OomkHO GbITb 0O0pYaOBaHO
yaobHon (aganTupoBaHHOM) Mebernbio Ans
nonyyartens ycnyru u paboTbl KpyKka no
MHTEpEecam.

Mcnonb3yeMbli MTHBEHTapPb OOJMKEH
oTBeYaTb TpeboBaHunsiM 6e30nacHOCTM.
OnpegeneHne YMCNEHHOCTU 1 cocTaBa rpynn
(Npn okasaHum ycnyru B oopmax
CTaLMOHAPHOro, NONycTaLunoHapHOIro
coumanbHOro 06CnyXnBaHms) AOIMKHO
OCYLLECTBMATLCA HA OCHOBaHUN OLEHKM
COLMAnbHO-NCMXOSOMMYECKNX U UHBIX
0COBGEHHOCTEN nonyyaTtens ycnyru,
FOTOBHOCTU K B3aMMOLENCTBUIO C APYIMMMU,
pa3MepoB NOMELLEHUS AN 3aHATUI, @ Takke
noXxenaHui nony4vaTenst ycnyru.

Mpu okasaHuu ycnyru B popme
coumanbHoro o6CnyXmMBaHusa Ha AOMY LOIDKHA
ObITb OKa3aHa NOMOLLb B OpraHM3aumm
HeobxoauMbIX 1 6Ge3onacHbIX yCroBun ans

KPY>XKOBOW paboThl (B TOM YMChe pa3MmeLLeHne




mebenu, HBeHTaps, yaobHoe nonoxeHune
nony4artenst ycnyr, ucnonb3oBaHne
cneumanbHbIX Npucnocobnenni).

B dopme coumnanbHoro obcnyxmeaHus
Ha JoMy ycriyra okasbliBaeTcst
MHOMBUOYANbLHO.

Ycnyra MoXeT okasblBaTbCs B hopme
AMCTaHLMOHHOTO CoLManbHOro 06CnyXnBaHus.

Mpu NnpegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOAMNKN, NPEeAHa3HaYeHHbIEe
st COOTBETCTBYIOLLMX KaTeropuin
nony4artenemn ycnyru, ucnonb3yeTtcs
aganTUBHLIN BCMIOMOraTesbHbI MaTtepuan.

OnpepgeneHne NpoAocIHKNTENBHOCTU
MEepONPUSTUN (3aHATUIA, BCTPEY) OOJIPKHO
OCYLLIECTBNSATLCS C Y4ETOM UHOAUBMAYATbHbIX
BO3MOXHOCTEN nonyyaTenst ycrnyru Ha
OCHOBaHWUM pekoMeHaauui no YepeaoBaHuo
TpyOa v oTablxa, pacnopsgka gHsl, He
gonyckatb nepeyTomneHus.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOpeHMe NOoTpebHOCTN nonyyaTens
yCNnyru B jocyre, TBOPYECKOM OEATENbHOCTH,
pacmpeHnmn cdepbl 0bLeHus n
B3aMMOAENCTBMS!, Pa3BUTUN KOTHUTUBHbIX
OYHKUUIA B LIensiX ero coumanbHom
peabunutauun, abnnutaumm

20.10.4. obecneyeHne paboThl
kny6oB Mo UHTEepecam

YCnyra npegycMmartpuBaeT:

MHpOPMUpPOBaHWE O AesTENbHOCTM KNyboB

No MHTepecam, nopsiake, rpaduke, YCroBuUsix
paboThbl;

npegocTaBneHne nomeLLeHns 4ns
npoBeAeHus 3acenaHuii knyba no nHTepecaw;

COCTaBIieHWe nnaHa, nporpaMmsl krnyba no

MHTepecawm;
npoBeaeHWe 3acedaHuin knyba no

MHTepecaMm, opraH13aumm KnyGHbIX MeponpusaTU

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyaTtens ycrnyru B COOTBETCTBUM C NJIAHOM
(rpadoukom) paboTbl COOTBETCTBYHOLLUX KIyOOB
Mo MHTepecam.

Ycnyra npegoctasnsieTrcd
cneumanucTamm no coumaneHon pabore,
ricuxorioramu, pykoBOAUTENSMU KPYXKKOB U
ApyrMMu cneumanmctamu.

Ycnyra oka3blBaeTCsi B crieLmarnbHbIX
NOMeLLEeHMAX, NpegHa3HavYeHHbIX A4S
opraHm3aumm KynbTypHO-4OCYrOBON
neaTensHocTh (B TOM yncre bubnmoteke,
KnybHOM nometlLeHun). NMomeleHne OOMKHO
ObITb 060PYAOBAHO YOOOHOM
(aganTMpoBaHHOM) Mebernbto.

Ycnyra MoXeT okasblBaTbCs B hopme

AMCTaHLIMOHHOIO COLManbHOro 0BGCNyXUBaHWS.




OpraHusaums krnyoHom paboTbl
OCYLLECTBNAETCH B COOTBETCTBUN C
MHTEpecamu, NoTpebHOCTAMY nonyvaTens
YCIyru.

HeaTtenbHocTb kNyba no nHTepecam
ocyLLecTBnseTcs no paspaboTtaHHOMY 1
YTBEPXAEHHOMY MnaHy paboTbl ¢
1MCNonb3oBaHNEM pasHOObpasHbIX hopM U
MEeTOAO0B KIyBHOWN AeAaTEeNbHOCTH, a Takke
@KTMBHOIO BOBMNEYEHWS B BbINONHEHNE
MepOonpuUSaTUA NonydaTens ycnyru (4nexa
knyba no uHTepecam).

OkasaHue ycnyru gomkHo obecnevnTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyrv B Jocyre, KOJINEKTUBHOWN TBOPYECKON
NeATenbHOCTH, paclumpeHnmn cdepbl 0oL eHns
1 B3aMMOOENCTBUS

20.10.5. npoBeageHue
KynbTypPHO-MacCOBbIX
MeponpuaTUn

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME O NraHe
KyNbTYpPHO-MaCCOBbIX MEPOMNPUATUIA;

pa3paboTKy nnaHa NnpoBeaeHns
KynbTYpHO-MaCcCOBOro Meponpusitus (C y4eTom
COCTOSIHMS 30,0POBbS, CKITIOHHOCTEW,
crnocobHOCTEN, XXenaHun);

npoBedeHne pasHoo6pasHbIX
KyNbTYPHO-MaCcCOBbIX MEPOMNPUATUIA
XyA0XXeCTBEHHO-TBOPYECKOW, 4OCYroBOW,
pa3BreKkaTenbHON HanpaBfeHHOCTY;

npegocTaBrieHe BO3MOXHOCTU y4acTus B
KynbTYpHO-MaCcCOBOM MEPONpUATMN B Ka4ecTBe
3puUTENsi, BbICTYNAOLLEro (C y4eTOM XenaHus 1
BO3MOXHOCTEW nonyyartens ycnyru);

obcyxaeHne npoBeaeHHbIX
KYNbTYpPHO-MaCCOBbIX MEPONPUATUIA

Ycnyra npegocrasnsieTcsa no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUM C
YTBEPXOEHHbLIM MaHOM KyNbTYPHO-MaCcCOBbIX
mMeponpusaTuin, nposogumelx 8 TLLICOH.

lMnaH KynbTypHO-MacCOBbIX
MEepONpPUSTUIN OOIMKEH ObITb 4OCTYNEH AN
nony4artens ycnyru u nogaepxuBartbcs
peknamMmon, o0bABNEHNAMM, NpUrnaeHnsaIMmn
Ha NpoBOANMbIE MEPOMPUATUS.

Ycnyra npegocraesnseTcs
cneynanucTamMmm no coumansHon paborTe,
ncuxorioramu, PyKoBOAUTENSMU KPYXXKOB Y
ApyrMMu crneumanmucTamm, NposiBrsoLwmMMn
TBOpYECKME CNOCOBHOCTU B pa3nmyHbIX BUAaXx
XYO0XEeCTBEHHO-TBOPYECKON, MY3blKaibHOM,
CNOPTUBHOM N MHOW OEeATENBbHOCTU.

lMpoBeaeHne KyrbTYpPHO-MaCCOBbIX
MEepPONPUSATUIN JOIMKHO OCYLLIECTBATLCH B
KNyOHbLIX NOMELLEHNAX, aKTOBbIX 3anax u
APYrnx NoMeLLLeHUsaX, paspeLleHHbIX U
crneynansHo 060pyaoBaHHbIX A4S NPOBEAEHUS
KyNbTYPHO-MaCCOBbIX MEPOMPUATUNA,
afanTUPOBaHHbIX ANS PasNUYHbIX KaTeropun
rpakgaH.

Mpu NnpoBegeHUN KyrnbTYPHO-MacCOBbIX
MEepPONPUATUIA AOSDKHbI YYUTbIBATLCA

MHTepechl M NOTPEBHOCTY nony4Yartens ycnyru,




a Takke 0COBEHHOCTN 340POBbsI, BO3pacTa,
CaMOYyBCTBUS, BO3MOXHOCTb, FTOTOBHOCTb K
Y4aCTUIO B HUX.

OkasaHue ycnyru omkHo obecnednTb
yAOBNeTBOpeHMe noTpebHoCcTN nonyyaTtens
yCnyru B gocyre, pacumpeHnnn cdepsl
o6LLEeHNa U B3auMOOeNCTBUSA

20.11. opraHu3aums gyxXOBHbIX
Gecen CO CBALLEHHOCIY>XMTENSMU

Ycnyra npegycMmaTtpuBaeT:

HanaXXMBaHWe KOHTaKTa C penurno3HbIMu
opraHmsaumamm (npy HeobxoanMocCTw);

NMOMOLLb B NOArOTOBKE K NMOCELLEHNIO
Xpama, 6ecefie ¢ ero cnyxutensmu (npu
HeobxoaMMOoCTH);

COMNpPOBOXJEHME B Xpam 1 obpaTHO mnu
npurnawenne cnyxutenen B TLLCOH (B
3aBMCMMOCTM OT MOXENaHWN NonyyaTens ycnyru)

Ycnyra npepoctaBnseTcs no sanpocy
nony4aTens ycnyru.

[ns okasaHus ycnyrn B8 TLLCOH gomnxHbl
ObITb CO3[1aHbl YCNOBUS ANS OCYLLECTBMNEHUS
pPeNUrmo3HbIx obpsigoB 1 (MNu) HanaxeHo
B3aMMOAENCTBME C COOTBETCTBYIOLLMMM
pPenMrno3HbIMN OpraHn3aumsaIMu.

Mpw oka3aHun ycnyrm AOMKHO
obecneunBaTbCH YBaXUTENbHOE OTHOLLEHMWE K
penurnosHbiM yoexxgeHnam nonyyarens
ycnyru, ero npaBo Ha cBoboay
BEPOMUCMNOBEAAHMS, a TaKKe atencTmyeckmne
yoexaeHunsi. [JormkHbl y4nTbiBaTbCS BO3PACT,
Mo, COCTOSIHNE 300POBbS U UHbIE
MHOMBMAYanbHble 0COBEHHOCTM nony4vaTens
ycnyru, a Takke 0COBEHHOCTU Pa3nnYHbIX
penurno3HbIx 06psaoB.

Oka3aHue ycnyru JomkHO obecnevnTb
YAOBMNeTBOPeHNe OyXOBHbIX NoTpebHocTen
nonyvaTens ycnyru

21. Ycnyru no yxogay:

21.1. Ycnyru nodacoBoro yxoga 3a

AeTbMu (YCNyru HaHW):

21.1.1. oka3aHne NoMoLM ceEMbSAM
B yxoJe 3a pebeHKOM-UHBaNngom

YCnyra npegycMmartpuBaeT:
onpepeneHne cCoBMeCTHO C nony4yarernem

21.1.2. oka3aHne NoMoLM ceMbSAM
B yxofe 3a oByms u bornee
\neTbMU-UHBaNMaamm

ycnyru (ceMmbein) kpyra o6a3aHHOCTEN NO yxoay 3a
pebeHkoMm (geTbmu);
3HAKOMCTBO C CeMbeW, pebeHKoM (aeTbMu),

21.1.3. okasaHue NomoLu B yxoae
32 IeTbMU CEMbSAM,
BOCMUTbLIBAKOLLUM ABONHIO

YCTaHOBMEHUE KOHTaKTOB;
nomMoLlpb B yxofe 3a pebeHKoM (geTbmm)
(ocywecTBneHne rurmeHM4eckux npouenyp (B Tom

21.1.4. okaszaHue NoOMOLLU B yxoae
3a AEeTbMWN CEMbSIM,
BOCMUTbIBAOLLMM TPOMHIO U Bonee
\neten

4Yucne kynaHve, NoAMblBaHMe, CMeHa
NOAry3HUKOB, NepeofeBaHmne, NpUYEChbIBaHNE);

nomMoLlb B COBMNIOAEHUN YCTAHOBINEHHOTO
pexvMa OHS (B TOM YMCne KOPMIIeHUE,
OpraHm3aumsi QHEBHOMO CHa, NPOryrioK Ha
BO3ayXe);

NOMOLLb B OpraH13aLunmM UrpoBoi,

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycnyru c y4eTom rpacuka
NOCELLEHUN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMETb HaBbIKM yXo4a 3a AeTbMU 1 obnagatb
HeobX0OUMbIMM JIMYHOCTHBIMU KadecTBamu (B
TOM umncre 4oOpoxenaTenbHOCTbH,
YPaBHOBELLEHHOCTBIO, MO3UTUBHBIM
OTHOLLEHMEM K OETAM).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMEeTb MEeQULMHCKNE OOKYMEHTHI,
NOATBEPXAAKOLLME OTCYTCTBME
NCUXNATPUYECKOTO N HAPKOMOMM4YecKoro y4eTa,
MH(EKLMOHHbIX 3aboneBaHui.

Mpwv okasaHuM ycnyrm oGecneynBaeTcs




IOCYroBOW 3aHATOCTU pebeHkKa;

rnomMoLlb B 0GYy4EHMM HaBbIKam
camoo0cnyxMBaHus, ooLWeHus,
CaMOCTOATENbHOCTY;

conpoBoXxaeHune (C 3aKOHHbIMM
npeacTaBUTENSIMN) B OpraHn3aumm
34,paBOOXpPaHEHUS, yYpexXaeHns obpa3oBaHms,
KynbTypbl;

NMoMOLLb B MPOBEAEHUM NpoLeayp, He
TpebytoLmx cneumnanbHOro MeguLMHCKOro
obpasoBaHus (B TOM Yncre n3mMepeHue
TemnepaTypbl Tena, 3akanbiBaHue Hoca, npuem
InekapcTB No MeANLMHCKUM Ha3HaYeHMsIM)

rymaHHoe 1 gobpoxenarenbHoe OTHOLLEHNE K
pebeHKy 1 ero cembe, a Takke cobnogeHne
Mep MO OXpaHe XN3HU 1 300POoBbs pebeHka.

JIvuo, okaseiBaloLee ycnyry, o6s3aHo
y4nTbIBaTb 0COBEHHOCTM peakunn pebeHka (B
TOM YMCne UHANBUOYATbHYIO
HenepeHOCUMOCTb, anfnepruieckue peakumm) B
Lensx obecneyeHus ero 6e3onacHoOCTL.

He ponyckaetcs octaBneHune pebeHka
6e3 NnpucmMoTpa B Nepuos, ocyLLecTBneHns
yxo4a 3a HUM.

Ycnyra gomkHa obecneunBaTh yXoA 3a
pebeHkoM B 06beme, cornacoBaHHOM C
3aKOHHbBIMW NPEACTaBUTENAMMN.

BbinonHeHue ycnyru ocyuiecTBnsaeTcs B
COOTBETCTBMM C PEXNMOM OHSA pebeHka.

[ns yxoaa 3a pebeHKOM UCnonb3yoTcs
cpefcTBa, NpefocTaBreHHble nonyyarenem
ycnyru. MNepen nx cnonb3oBaHWeM OOMKeH
ObITb NPOBEPEH NX CPOK FOAHOCTM.

Ycnyra okasblBaeTcs B NPUCYTCTBUK
poguTenen (poauTens) UM MHOro 3aKOHHOTO
npencraBuTens pebeHka.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCINyr B MOMy4eHM NOMOLLM MO YXOAY 3a
pebeHKoM (geTbMm)

21.1.5. KpaTkoBpeMeEHHOEe
ocBoboOXaeHne pogutenen ot
yxoga 3a pebeHkoM (geTbmu) Ans
ceMeln, BOCNUTbIBAOLLUX ABOWHIO
n bonee geten, neTen-uHBaNnaoB

Ycnyra npegycmaTpuBaerT:

n3yyeHne 3anpocoB U NoTpebHoCTew
nonyyatens ycnyru (Cembmn) Ha NOMOLLb NO
KpaTKOBpPEMEHHOMY yxoA4y 3a pebeHKOM, B TOM
uucne pebeHKOM-MHBaNUOoMm;

n3yyeHne coumanbHO-NCUXONOMMYECKmX
ocobeHHocTen pebeHka, COCTOAHUSA 300POBbS,
MMeloLLMXCA pekoMeHAauui No yxoay 3a HUM;

onpegeneHve n cornacoBaHue c
nony4arenem ycnyru (CeMben) Kkpyra
06A3aHHOCTEN, a Takke BpeMeHM,
NPOAOIMKNTENBHOCTM NMOMOLLM MO
KpaTKkoBpeMeHHOMY yxoay 3a pebeHKOM C y4eToM
YCTaHOBMEHHbIX HOPM;

3HAKOMCTBO C pebeHKOM, yCTaHOBMNEHME
KOHTaKTa;

BbINOJIHEHNE CaHNUTAPHO-TUTMEHNYECKUX

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMETb HaBbIKM yXo4a 3a AeTbMu 1 obnagatb
Heo6X04MMbIMW FIMYHOCTHBLIMU KavyecTBaMu (B
TOM ymcne obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTBIO, MO3UTUBHBIM
OTHOLLEHMEM K OETAM).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMEeTb MEeQULMHCKNE OOKYMEHTHI,
NOATBEPXXAAIOLLME OTCYTCTBME
NCUXNATPUYECKOTO N HAPKOOMMYeCcKoro y4eTa,
MH(EKLMOHHbIX 3aboneBaHui.

Mpu okaszaHum ycnyrn obecne4vmBaeTcs
rymaHHoe 1 gobpoxenarenbHoe OTHOLLEHNE K
pebeHKy 1 ero cembe, a Takke cobniogeHue

Mep Mo OXpaHe XWU3HW 1 300poBbs pebeHka.




npouenyp (B TOM Yncne KynaHvue, ymbiBaHue,
nepeogeBaHue, NpMyecbiBaHMe, CMeHa
MOAry3HUKOB, YACTKA HOCa, YLIEen);

OCyLLEeCTBMEHNE AeACTBUIA MO coBNoaeHno
YCTaHOBMEHHOrO pexnmMa gHSA pebeHka
(kopMneHune, yknagbiBaHne crnaTb, NPOryrkun Ha
BO3ayXe);

BbINOMHEHNE MEPONPUSATUIA NO
nogaepxaHuto nopsgka B ObiTy (B TOM uncne
NpUroToBNEeHne, NOAOrpes NULLM, MbITbE NOCYAbI);

opraHusaumio gocyra pebeHka (YteHue
nUTepaTypbl, NPOBEAEHUNE UTP);

npoBeAeHne npoueayp, He TpebyroLwmx
cneumanbHOro MeguumMHCKkoro obpasoBaHms (B
TOM YMCIEe N3MepeHNe TeMmnepaTypbl Tena,
3aKanblBaHWe Hoca, MOMOLLb MpU Npueme
InekapcTB);

BbI30B Bpa4a-crneumanucTa, CKopomn
MeLMLMHCKON nomoLLm (Npyn He0BX0ANMOCTH);

AvHamun4eckoe HabnogeHve 3a
COCTOSIHMEM 300p0Bbs pebeHka;

NHOPMUPOBAHME poanTENEN O COCTOSHUN
pebeHkKa, HeraTuBHbIX hakTopax, puckax ans
30,0pOBbS

Jlvuo, okasbiBaoLee ycnyry, o6s3aHo
y4nTbIBaTb 0COBEHHOCTM peakunn pebeHka (B
TOM YMCNe UHANBUOYAIbHYIO
HenepeHoCUMOCTb, anfiepruieckme peakumm) B
uensix obecneyeHns ero 6e3onacHoOCTy.

He ponyckaetcs octaBneHune pebeHka
6e3 NnpucmoTpa Npu okazaHum yCnyriu.

Ycnyra gomkHa obecneunBaTb yXoA 3a
pebeHkoM (oeTbmu) B obbeme,
COrnacoBaHHOM C POAMUTENSAMU.

BeinonHeHuwe ycnyru (onepauui, pabor)
OCYLLECTBMNAETCHA B COOTBETCTBUN C PEXMMOM
AHA pebeHka, MegMUUHCKMMU U MHBIMU
pekoMeHaaumMamu.

[ns yxoaa 3a pe6eHKOM UCMNomb3yoTCs
cpencTBa, NpefoCcTaBleHHbIE NonyvyaTenem
ycnyru. MNepepn nx ncnonb3oBaHWeM OOMKEH
ObITb NPOBEPEH NX CPOK FOAHOCTM.

Mpy BO3HWKHOBEHWW HEMpPeaBUAEHHON
(3KCTPEHHON) CUTYaL K, YrPOXKAIOLLEN XKU3HU U
(1nn) 300POBBI0, POOUTENN OOIMKHbI ObITh
He3ameannTenbHO NPOMHEOPMUPOBaHbI 1
Bbl3BaHa Ckopasi MegULMHCKAs MOMOLLIb.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCINYr No KpaTKOBPEMEHHOMY OCBODOXAEHMIO
poguTenen ot yxoda 3a pebeHKoM

21.1.6. okasaHWe NOMOLLM B yxoae
3a pebeHKOM (OeTbMK) CEMbSIM, B
koTopbIX 06a poauTens - maTtb
(mayexa), otew, (0T4MM) - NMMBO
poauTenb B HEMOMHOW CEMbe
aABnsTCa MHBanuaamu | nnu
rpynnbl

Ycnyra npegycmaTpuBaerT:

onpegeneHne COBMECTHO C nony4yatenem
ycnyru (ceMmbein) kpyra o6a3aHHOCTEN NO yxoay 3a
pebeHkoMm (geTbmu);

3HAKOMCTBO C CeMbeW, pebeHKoM (aeTbmu),
YCTaHOBJ1IEHNE KOHTAKTOB;

obyyeHune poauTenen oCHOBaM yxoda 3a
pe6GeHKOM, B TOM YMCIIE C YHETOM MMEKLLNXCH
locobeHHoCTeW poanTenen, ¢ Lenblo BbipaboTku
HaBbIKOB CaMOCTOSATENbHOro yxoaa 3a pebeHkoMm;

nomoLLpb B yxoae 3a pebeHkom
(ocyLuecTBNeHne rurmeHnyecknx npoueayp (B Tom
uKcne KynaHue, NoAMbIBaHWe, CMeHa
NOAry3HUKOB, NepeofeBaHmne, NpuyechiBaHne);

nomMoLlpb B COBMNIOAEHUN YCTAHOBNEHHOTO
pexvMa OHA (B TOM YMCcre KOpMIeHue,
OpraHm3aums QHEBHOIO CHa, MPOrynoK Ha

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMETb HaBbIKM yXo4a 3a AeTbMu 1 obnagatb
Heo6X0AMMbIMW NIMYHOCTHBLIMU KavyecTBaMu (B
TOM ymcne obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTBIO, MO3UTUBHBIM
OTHOLLEHMEM K OETAM).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMEeTb MEeQULMHCKNE OOKYMEHTHI,
NOATBEPXXAAIOLLME OTCYTCTBME
NCUXNATPUYECKOTO N HAPKOOMMYeCcKoro y4eTa,
MH(EKLMOHHbIX 3aboneBaHui.

Mpu okaszaHum ycnyrm obecnedmBaeTcs
rymaHHoe 1 gobpoxenarenbHoe OTHOLLEHNE K
pebeHKy 1 ero cembe, a Takke cobniogeHue

Mep Mo OXpaHe XWU3HW 1 300p0oBbs pebeHka.




BO3ayXxe);

MOMOLLb B OpraHv3aunm rpoBow,
NOCYroBOW 3aHATOCTU pebeHKa;

conpoBoxaeHne (Npyn HeobxoanmocTu) (c
poautTensamun) B opraHmMsaumm (ydpexaeHums) (B
TOM YMCIEe B OpraHn3aumm 3ApaBoOXpaHeHNs,
yypexaeHus obpasoBaHus, KynbTypbl);

NMOMOLLb B NPOBEAEHWUM NpoLeayp, He
TpebyloLmMX crneunanbHOro MeauLMHCKOro
obpasoBaHus (B TOM YUCre u3aMepeHue
TemMnepaTypbl Tena, 3akanbiBaHvWe Hoca, Npuem
InekapcTB No MEAVULVHCKMM Ha3Ha4YeHUsAM)

Jlvuo, okasbiBaoLee ycnyry, o6s3aHo
y4nTbIBaTb 0COBEHHOCTM peakunn pebeHka (B
TOM YMCNe UHANBUOYAIbHYIO
HenepeHoCUMOCTb, annepruieckme peakumm) B
uensix obecneyeHns ero 6e3onacHoOCTy.

He ponyckaetcs octaBneHune pebeHka
6e3 NnpucmoTpa Npu okazaHum yCnyriu.

Ycnyra gomkHa obecneunBaTb yXoA 3a
pebeHkoM (oeTbmu) B obbeme,
COrnacoBaHHOM C POAMTENAMMU, a TakkKe
bopMupoBaHue y poauternen HaBbIKOB
CaMOCTOSATENbLHOrO yxoaa 3a pebeHkom (c
Y4ETOM MMEILLIMXCS HAapyLLEHWIA).

BbinonHeHue ycnyru ocyuecTBnsaeTcs B
COOTBETCTBMM C PEXNMOM OHSA pebeHka.

[nsi yxoaa 3a pebeHKOM UCMNOoMb3yTCs
cpencTBa, NpegocTaBneHHble nonyyarenemM
ycnyru. MNpoBepsieTcs CPOK rOAHOCTM
MCMNONb3yeMbIX CPEACTB.

Ycnyra okasblBaeTcsi B NPUCYTCTBUK
poguTenen (poauTens) UM MHOro 3aKOHHOTO
npeacrtaBuTens pebexka.

OxkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCINyr B MOMy4eHMM NOMOLLM MO YXOAy 3a
pebeHKoM (geTbMm)

21.2. ycnyru cuaenku

Ycnyra npegycmatpuBaeT:

3HaKOMCTBO, YCTAHOBNEHNE KOHTaKTa;

OCYLLLECTBIEHME yX0Aa 3a nony4yatenem
ycnyru (I'IOMOLLLb B BbINOJIHEHUN TUTUEHNYECKNX
npouenyp (B TOM Yncne ymbiBaHWM, NOAMbIBAHUN,
00TMpaHuK, NpMYecsbIBaHMN, CMEHE NOATY3HUKa,
opeBaHun/nepeoaeBaHn, CMEHe HaTenbHOro U
NocTenbHOro 6enbs);

MOMOLLb B KOPMIEHUM (NPUroTOBREHME
NULLK, pa3orpes NPUroTOBNEHHOW NULLK,
oKa3aHWe NoMoLLM B Npueme NULK (KopMIeHue),
noaroToBka NUTbS (MOMOLLb B NUTLE);

HabnoaeHne 3a COCTOSTHUEM 3[10POBbS,
oGecneyeHne npvemMa nekapcTBeHHbIX CPeacTB B
COOTBETCTBUN C Ha3HaAYeHnemM
Bpaya-creuuanucTa, a Takke noMoLlb B
BbIMOJIHEHUU Ha3Haqu|/||7|, MeOULUMNHCKNX

pekomeHZaLumuin (B TOM Yncne nsmepeHme

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee YCryry, AOMMKHO
MMeTb HaBbIKW yXoAa, a Takke obnagatb
NMMYHOCTHBLIMU KayecTBamMu, Heo6XoaUMbIMU
Ana paboTbl ¢ NoabMU C pasnuyHbIMU
HapyLUEHVSMW.

Mpu okazaHun ycnyrm obecnednsaeTcs
rymMaHHoe, fobpoxenaTtenbHoe U
YBaXKUTENbHOE OTHOLLEHME K NosyYaTenio
YCIyri, ero NCUXoaMoLMOHanbHasa noaaepxka.

Mpwv okasaHUM yCnyru OOMKHbI
Y4MTBIBATLCA 3anpochl M NOTpeGHOCTU
nonyyatens ycrnyru Ha rnomoLlb 1 nogaepxky,
a Takke HasHauYeHUs U pekomeHgauum
MEANLMHCKUX pabOoTHMKOB, NCMXOIOroB 1 ap.

B npouecce okasaHus ycrnyru JOmKeH

ObITb 06ecnevYeH NOCTOSAHHbBIV NPUCMOTP 3a




apTepuanbHOro AaBfneHusi, TemnepaTtypbl Tena,
nonockaHve, HanoxeHue Komnpecca);

cogevnicTeme B MONy4eHNN MeANLUHCKOWM
noMoLLUM B criydae HeobxoauMOocCTu (NMpu peskom
YXyALeHUn 300POBbS - BbI30B CKOPOM
MeaMLMHCKOW NOMOLLM, Bpaya-cneumanucra,
coobLLeHne poaCcTBEHHNKaM (3aKOHHbIM
npeacTaBuTenam);

copencTeme B obecneyeHnn nopsgka u
MUCTOTbI B XKMIOM MOMELLLEHMU, B KOTOPOM
HenocpeaCTBEHHO HaxXoAMTCH nony4vaTens ycnyru
(cBOEBpemeHHas ybopka UCnonb3oBaHHOW
NOCyAbl, OCTAaTKOB NULLN, BbIHOC U CaHUTapHas
obpaboTka cygHa v (Mnn) NHbIX
NpUHaANEXHOCTeN No yxoay, NpoTupaHve
ncnonb3yemon mebenn n npucnocobneHni oo
(nocne) NpyHATMA MUK, cyxasa u (Mnu) BrakHas
ybopka 3arpssHeHun, obpa3oBaBLLMXCS B
npouecce OCyLeCTBEHNS yxoaa, opraHusauus
NpoBETPUBaHUS);

ocylwiecTBrneHne obLeHns ¢ nonyyarenem
ycnyrm (nogaepxaHune 6ecenpl, YTEHME BCyX
PKypHanoB, raset, KHUr);

NHOpPMUPOBaHNE POACTBEHHUKOB
(3aKOHHbIX NpeacTaBUTENEN) O COCTOSHUU
nony4aTtens ycnyru, B TOM 4icne
He3aMeanUTenbHO B Cryvae ero peskoro
YXyALeHUs;

copgencTeme B opraHm3aumm (opraHusaums)
puTyanbHbIX ycnyr (MpyM HEOBX0AMMOCTH)

nornyyarenem ycnyru.

Mpn BO3HVMKHOBEHWW HEMpPEeaBUAEHHON
(3KCTPEHHON) CUTYaLUK, YTPOXKAIOLLEN XU3HU U
(1nn) 300POBbLI0, POACTBEHHUKM OOIMKHbI ObITh
He3ameanuTenbHO NPOMH(OPMMPOBAHbI 1
Bbl3BaHa CKopasi MeauLMHCKas MOMOLLb.

CopepxaHue yxoaa, ero pesynbTarthl, a
TakKe COCTOsIHWE MnorydaTens yCnyru 4OIKHbI
(b1kCcMpoBaTbLCS B MMCbMEHHOM BUAE ANS
nocrneaytoLlero npeaocTaBneHns
POACTBEHHMKAM (Bpayy).

OkasaHue ycnyru gomkHo obecnednTb
YOOBNETBOPEHME NOTPEOHOCTU B
obecneyeHnn NpodeccnoHanbHOro yxoaa 3a
nornyyatenem ycnyru

21.3. ycnyrun gHEBHOro npucMoTpa

Ycnyra npegycmaTtpuBaer:

3HAKOMCTBO, YCTAHOBSIEHME KOHTaKTa C
nony4yatenem ycnyru;

N3yyeHvne MHANBMOYyanbHbIX BO3MOXHOCTEN
1 noTpebHOCTeN nony4artens ycnyru
nocpeacTBOM 03HAKOMIIEHMUSI C MEAULIMHCKUMU U
MHBIMW JOKYMeHTamu, becefbl C nonyyarenem
ycnyru (ero 3akOHHbIM NPeACTaBUTENEM,
4nieHaMu cemMbi), MPOBEAEHUS] LOMNOMHUTENBHbIX
ob6cnegoBaHuin (Npyu HEOBXOANMOCTK);

pa3paboTKy 1 obcyxaeHue ¢ nonydarenem
yCIyru (3aKOHHbIM NpeacTaBUTENEM, YNieHaMm1
CeMbM) HanpaBneHNn n cogepxaHnsi

[1eATeNbHOCTM B NEpUO NPUCMOTPA (HaXoXaeHuUst

Ycnyra npegocTtaenseTcs no 3anpocy
nonyyartens ycryru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb HaBbIKU paGOTbI C nmuamum, uMerLwnmMmn
HapyLLeHWs KOHTPOSA NoBeAeHUs], @ Takke
o6nagaTe NMYHOCTHLIMK KayecTBaMu,
HeobxoaMMbIMK ANst paboThbl C NOALBMU C
Pas3nUYHbIMU HapyLLEHUSMMU.

Mpw oka3aHum ycnyru OOMXKHbI
obecneunBaTbca 6e30nacHble yCrnoBus
BbINOJTHEHUA pPa3siIM4HbIX BMOOB
gedaTenbHOCTU, BOSMOXHOCTb OTAbIXa U
MNPUHATUA NULLN;

nometlleHns, mebenb A0MKHbI ObITb




B YYPEXAEHUN COLMANbHOIO OBCNYXUBaHUS);

OKa3aHune NOMOLLM B BbIMOJSTHEHWM
CaHUTapHO-TMrMeHNYECKNX npoueayp (MbITbe PyK,
YMbIBaHMK, COBNIOAEHUN TUTVEHbI PTa,
noceLleHumn TyaneTta, CMeHe noary3Huvka);

oKa3aHue NoMOLLY B OpraHunsaumm un
npoBeAeHUn gocyra (yyactve B MEPONPUSATUSIX,
BKIOYAs 3aHSATUS, MPOCMOTP nepeaay,
bunbmoB), obuweHve (nogaepxaHne becesl,
YTEHMEe BCMyX XXYpPHAaroB, ra3eT, KHUr);

obecneyeHne npuema nekapcTBEHHbIX
CpeacTB B COOTBETCTBUM C HA3HAYEHMEM
Bpaya-crneLmanncra;

NMOMOLLb B MPUHSATUN MULLK (MPUTOTOBNEHME
NyLK, pa3orpeB NPUrOTOBEHHOW NMULLM,
NOAroTOBKa NUTbS, OKa3aHWe NOMOLLM B NpUueme
NULWLM 1 NNTBSA);

KOHTPOIb CaMOYyBCTBUS Nonyyartens
ycnyrin, obecneyeHve ero 6esonacHocTy;

cogencTame B obecneyeHnm nopsgka un
MUCTOTbI B XWUMOM NOMELLEHUM, B KOTOPOM
HenocpeACTBEHHO HAXOAMTCS NonyyaTtenb ycnyru
(cyxasi n (1nun) BnaxHasa ybopka 3arpsisHeHui,
06pa3oBaBLUMXCHA BO BpEMSA NPUCMOTPA, B TOM
ymMcne npuema nuimn);

COMNPOBOXAeHMWe MonyyaTens ycrnyri Ha
Nporynky (MomoLLb B MOArOTOBKE K MPOryJike,
nogbope oaexabl Mo noroge, oAeBaHuK;
obecneyeHne 6€30NacHOCTM Ha NPOryrke);

NHOpPMUPOBaHNE POACTBEHHUKOB
(3aKOHHbIX NpeacTaBUTENEN) 0 COCTOSAHUN
300pOBbSI MOMyYaTens ycnyru, B TOM Yncne
He3aMe[nUTENbHO B Cly4ae ero pe3koro
YXyOLEeHUs

afanTMpoBaHbl C Y4€TOM MHOUBMAYASbHbIX
0COBGEHHOCTEN MonyyaTenen ycnyru.

Mpu okaszaHuu ycnyrm obecneyvmBaeTcs
rymaHHoe, gobpoxenarenbHoe u
yBaXXUTENbHOE OTHOLLEHWNE K MOMyYaTernto
YCNyrun, ero NCUXo3MoLUMoHaneHas nogaepxka.

Mpu okazaHUK ycryrm OOMKHbI
YYNTBIBATLCS 3anpockl 1 NOTPeBHOCTU
nomnyyatens ycrnyrs Ha noMoLLb 1 NOOAEPXKKY,
a TaKkKe HasHa4YeHns 1 pekomeHgauum
cneunanucToB, BKMNOYas MEANLMHCKMX
pabOTHUKOB, NCMXOJIOrOB.

B npouecce okasaHusa ycnyrn JormKeH
ObITb 0OecneyvyeH NOCTOAHHbIV NPUCMOTP 3a
nornyyatenem ycnyru, 30opoBbIe U
Ge3onacHble yCroBusi NPy BbINOMHEHUN UM
pas3nMyHbIX BUAOB AeATENBHOCTU.

Mpy BO3HWKHOBEHWW HEMpPeaBUAEHHON
(3KCTPEHHON) CUTYaL K, YrPOXKAIOLLEN XKU3HU U
(1nn) 300pPOBbBI0, POACTBEHHUKM OOIMKHbI ObITh
He3ameanuTenbHO NPOMHAOPMUPOBAaHbI 1
Bbl3BaHa Ckopasi MeaULMHCKas NOMOLLIb.

CopepxaHne OeATenbHOCTY, B TOM
yKCne XxapakTep OOCYrOBbIX MEPONPUSTUR,
NOIMKHO COOTBETCTBOBaTb MHOUBMAYAIbHbLIM
0COBGEHHOCTAM 1 NpeanoyYTEHUAM nonydaTtens
ycnyrm u oMKcMpoBaTbCa B MMCbMEHHOM BUAe
ANsi nocneayroLero npeJocTaBneHnst YreHam
ceMbi (POACTBEHHMKAM).

OkasaHwue ycnyrn gomkHo obecneynTb
NPMCMOTP 3a nofny4vaTenem ycnyru B Te4eHune
nHs (ero 6e3onacHOCTb), yAOBNETBOPEHME €0
noTpebHoCcTeNn B OpraHu3auum
MKM3HeOesaTeNbHOCTM (BKMHOYas OCYT,
o6LLeHne, 6e30NacHOCTb, ONPSITHOCTD).

Ycnyra okasbiBaeTcs:

coumanbHbIM paboTHUKOM - B
oTOoeneHusx, obecnevmBaoLLnx QHEBHOE
npebbiBaHWe rpaxaaH c orpaHn4YeHNeM
KOHTPOS 3a CBOU NMOBEAEHNEM,
COOTBETCTBYIOLLUM (PYHKLNOHAIBbHbBIM
knaccam 2-3, nmbo B hopme coumansHoro
06CnyXMBaHWA Ha OMY - ANS rpaxgaH ¢

orpaHn4eHnemM KOHTpOIid 3a CBOU




noBedeHNEM, COOTBETCTBYHOLLMM
bYHKUMOHaNbLHOMY Knaccy 2;

CWOENKOW - B UHBIX NPeAYyCMOTPEHHbIX
3aKOHOJATENbCTBOM Criyyasix

21.4. obyyeHne nuu,
OCYLLECTBMALLMX YXO[4 3a
HeTpyaoCcnocoGHbIMU
rpakgaHamu, HaBblkaM yxoga

Ycnyra npegycmaTtpuBaert:
co3faHue y4yebHoro kabuHeTa,
OCHaLLeHHOoro Heobxoanmeim obopygoBaHueM n
MHBEHTapeM Ans 00yYeHUs NPaKTUYEeCKUM
HaBbIKaM yx0aa;

dopmupoBaHme rpynn ans obyyeHus,
cocTaBneHue nnaHa obyyeHus, nogbop yyebHoro
MaTepuana, BU4eoposIMKOB; MHOopMMpoBaHue 06
lOCHOBax yxoda 3a Nnuuamu ¢ pasnmnyHbiMu
HapyLUEHVAMWU N UHBIMW MHOUBUAYATTbHLIMU
0COBGEeHHOCTAMY;

npoBeAeHNE 3aHATMI N0 HOPMUPOBAHUIO
NpaKTUYEeCKMX HaBbIKOB yxoAa (BKHYas MOMOLLb
B nepemMeLleHnn, cobniogeHnmn NMYHOM MMrneHsl,
NUTbE, KOPMIEHNK), B TOM YnCne C
MCNoNb30BaHNEM cneumnanbHOro y4ebHoro
MHBEHTapPS;

n3yvyeHve nHamemnayarnbHbiXx 0CobeHHOCTEN
1 noTpebHoCcTEN Nuua, 3a KOTOPbIM
oCyLLeCTBMNAETCA yXo4, U AEMOHCTPaLMIo
NpaKkTUYeCcKMX HaBbIKOB yxoaa (npu
HeobxogmMMocTu B hopMe coLmanbHoro
06cnyXMBaHWA Ha 4OMY Y 1LA, 3@ KOTOPbIM
oCyLLecTBMAET yxo nonyyaTtenb yeryru);

KOHCYNbTUPOBaHWe Mo Bonpocam
OCYLLLECTBIEHMS YX04a, OpraHn3auum Xunoro
NpoCTpaHCTBa Ans obneryeHuns yxoga (npwu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry BOMmKHO okasbiBaTb NNLLO,
BrafetoLLiee HaBblkamMmy yxoaa 1 umeroLee
CNOCOBHOCTM K Negarorm4eckomn
NenaTensHOCTY.

MpaKTu4eckne 3aHATUS MOTyT
NPOBOAMTLCS B FPYNMNOBOW U (1K)
MHOMBUAyansHon hopme, B cneumanbHO
obopyaoBaHHOM KabunHeTe unu
HenocpeacTBEHHO MO MECTY MPOXNBAHUSA
HeTpy4oCnocobHOro rpaXkgaHuHa, 3a KoTopbiM
OCYLLECTBNAETCA yxo norydaTtenem ycnyru.

Mpun okazaHMK ycryr NoMeLLeHus,
1ncrnorb3yemble A4S NPOBEAEHUS 3aHSATUN,
NOMMKHbI COOTBETCTBOBATb YCTAHOBEHHbLIM
HopMam 1 TpeboBaHUsIM 6e30nacHOCTY;

obopyanoBaHue, Ncnonb3yemoe BO
Bpems 0byyeHus, JOMKHO BbITb NCMPaBHO,
cooTBeTCTBOBaTb TpeboBaHusAM 6e3onacHoCTU
1 OPYrMM YCTaHOBMEHHBbIM TPEOOBAHNSIM.

WHdpopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
N03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpaKkTUYeCKyto HanpaBieHHOCTb.

B npouecce obyyeHns OMKHO
obGecneunBaTbCs yBaXUTENbHOE OTHOLLEHME K
nonyyaTtento ycnyru.

B npouecce npaktuyeckom
EMOHCTPaLMM HABbIKOB yX04a B OTHOLLEHUU
HeTPyAoCNOCOBHOro rpaXkgaHnHa SOSMKHbI
obecneynBaTbCs YBaXUTENBHOE U T'yMaHHOe
OTHOLLEHME K HEMY, YYNTbLIBATHCA
MHOMBUAYanbHble 0COGEHHOCTU U
noTpebHoCTK.

Oka3aHue ycnyru JormkHo obecnevnTb
yoOBNeTBOPEHNe NoTpebHOCTN nonyyartens
yCINyru, OCyLLEeCTBNSIOLLEro yxo 3a

HEeTPyA0CNOCOBHbLIM rpaXXaaHNHOM, B




OoBJ1ageHNN HaBblkaMWh yxoda

22. Ycnyra conpoBoXgaemoro
NPOXMBaHUA AN N, U3 Yynucna
neTen-cmpoT 1 aeTen,
OCTaBLLMXCS1 €3 noneyeHus
poauTenen

Ycnyra npegycmatpuBaer:

N3y4YeHne coLmanbHO-NCUXOOMMYECKMX
ocobeHHOCTEN nonyyaTens ycnyru, yCrnoBui ero
NpoXuBaHus, onpegerneHve hopM 1 BULOB
NOAAEPKKW, NEPUOOUYHOCTU UX NPEAOCTaBNEHMS;

obcyxaeHune, cocTaBneHne COBMECTHO C
nony4yatenem ycnyru MHoMBuayanbHOM
nporpamMmmel (NnaHa) conpoBOXAeHNUS,
COAeNCTBME ee (ero) peanunsaumu;

OoKasaHve COAEeNCTBUSA B peLleHnn
BOMPOCOB XW3HEYCTPOWCTBA (B TOM Yncne
cofencTBMe B peanun3auun npasa Ha nosnyyeHue
BPEMEHHOTO XWIOoro NoOMeLLEeHus,
KOHCYNbTUPOBaHWe Mo Bonpocam odpopMIeHus
pervcTpaumm, BHECEHUs NnaTbl 3a
PKUMULLHO-KOMMYHarbHbIE YCIyru, Nofb3oBaHne
PKUIbIM NMOMELLEHMEM, BO3MELLLEHMIO PacXO40B Ha
QNEKTPOIHEPINIO, YCIYTU CBA3W);

COAENCTBME B OCBOEHMMN HABbIKOB
CaMOCTOSITENTbHOIO NPOXMBaHUS (MOMOLLb B
OCBOEHMW HABbLIKOB NoadepaHus nopsigka, yora
B JKMITOM NMOMELLEHWM, MPUTOTOBIEHMS MULLN,
pacrnopsXeHus OompKkeToM (AeHbramu),
COXpaHeHUs 1 nogaepxaHns cobCTBEHHOTO
300p0BbSA);

KOHCYNbTUPOBaHWe Mo Bonpocam
nonyyeHus npodeccuoHanbLHoOro obpasoBaHus,
TPYOOYCTPOWCTBA, BPEMEHHOW 3aHATOCTM;

npvBneYeHne K yqyacTuio B knybax no
MHTEepecaw;

nposefeHue becep ¢ Lenbo MOTMBALMN Ha
BeAEeHVE 300POBOro 06pasa XusHu,
NpodMNakTUKN AEBUAHTHOMO NOBEAEHNS;

oKasaHue COAEeNCTBUSA B NONy4YEHUN
NCUXONOro-nearormyeckoro KOHCYNbTUPOBaHUSA B
Liensix ycneLHon counanmsauum B obLlecTse,
OKasaHwe NoMOLLM B ONpeaeneHun onTuMarsbHbIX
nyTen opraHnsaLmm cobCTBEHHOM XU3HMU;

oKasaHue COAEeNCTBUA B NONy4YEHUN
IOPUANYECKON KOHCYbTaL MK, BKIoYas
MHOPMUPOBAHME O NpaBax, rapaHTUaX U
InbroTax, peanusauumn aTUx Npas;

OCyLLIeCTBMNEHME HAabnaeHns,

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee yCcryry, AOJMKHO
MMETb NMPOdIECCMOHANbHYIO NOATOTOBKY B
obnactn coumnanbHom paboTbl, MCUXONOrNK,
negarorMku Unn COoTBETCTBYHOLLEE
MoBbILLIEHNE KBanMdUKaLmu.

CoumanbHoe conpoBoXaeHNE A0IMKHO
OCYLLLECTBMSATLCSA HA OCHOBE NMYHOIO
B3aMMOJEWNCTBMS C nonyyaTenem ycnyru,
NOCTOSIHHOIo HabntaeHUs 3a ero
PKN3HEAEATENbHOCTLI0, NPUBMEYEHNS K
pelLeHuto Npobnem npeacraBuTenen Apyrnx
opraHmMsauuin.

Mpwn oka3aHumM ycnyrm obecnednBaeTcs
ryMaHHOe W1 yBaXXMTeflbHOEe OTHOLUEHNE K
nony4artento ycnyru, cobniogeHve
KOH(PMAEHLMANBbHOCTN NUYHON MHpOpMaLUN,
MHOMBUAYaNbHOro nogxona.

OkasaHue ycrnyru gormkHo obecneyuntb
yOOBreTBOpeHne noTpebHOCTN nony4vartens
YCIyru B HE06X04UMOM NOMOLLM N MOAAEPXKKE
B npouecce NOAroTOBKM M peanusaunm
CaMOCTOSATENbHOW KN3HEAEATENBHOCTH




MOHUTOPMHra (NpyM HeobXxoaAMMOCTH) 3a
peanusauuen nnaHa (nporpammbl)
COMPOBOXAEHUS!, Er0 KOPPEKTUPOBKY (NpPK
HeobxoaMmMocTH)

23. Ycnyra nepcoHanbHoro
accucTeHTa

Ycnyra npegycMaTtpuBaeT:

3HaAKOMCTBO C MoJly4aTenem ycrnyru,
yYCTaHOBMEHME KOHTaKTa;

n3y4yeHue coumanbHO-MCUXONOMMYECKMX U
MHBLIX MHOVBUOYaNbHbIX 0COOEHHOCTEN
nony4yatens ycrnyru, ycrioBui ero npoXxuBaHusi,
obpasa Xun3Hu, NoTpebHOCTEN B NEPCOHANBHOM
NOMOLLIM 1 NOOAEPXKKE;

onpeneneHne n cornacoBaHue ¢
nony4arenem ycnyru, 6nmskMMmmn poacTBEHHUKaMm
(3aKOHHBIMW NPEeACTaBUTENAMN) Kpyra
00siI3aHHOCTEN, BpEMEHU, NPOAOIIKUTENBHOCTH
NOMOLLM;

COOencTBme B OCBOEHMM HaBbIKOB
camoobcnyxmBaHua (yxon 3a KOXen, Bonocamu,
HOITAIMW, YyMbIBaHWE, MPUHSATUE AyLlua (BaHHbI),
Nnonb3oBaHMe TyarneToM, CMeHa HaTenbHOoro u
nocTensHOro 6enbs, nogaepxaHue onpsTHOro
BHELLHero Buaa), B TOM Yy1cne npu
HeobxoaumocTu ¢ ucnonb3osaHnem TCCP, nHbIX
ACCUCTUBHbIX YCTPOWCTB Y TEXHOMOIMIA;

coencTBMe B OCBOEHUN
coLnanbHO-ObITOBLIX HABLIKOB, BKMHOYas
noggepkaHne YMCTOTbI U NopsiAKa B XKUITOM
NMOMELLLEHMI, MOKYMKY 1 JOCTaBKy MPOOYKTOB
NUTaHNMA 1 OpyrMx HeobxoanMbIX TOBapoB.,
nonb3oBaHne Npubopammn n 6bITOBON TEXHUKOMN,
NpuroToBneHne (NOAOrpes) NULK;

cofencTame B OCBOEHUN HaBbIKOB
NnaHMpoBaHUA pacnopsgka OHSA, MOBCEOHEBHbIX
[en, no pacnopsbkeHuto BrompKeToM (oeHbramm),
oCyLLEeCTBNEHNIO 00A3aTENbHbLIX U UHbIX
nnatexemn, COXpaHeHUIO U Noaaep>KaHno
ONPSATHOrO BHELLHEro BMaa, CO6CTBEHHOrO
30POBbS;

NOMOLLLb B OCBOEHWM U MONb30BaHWUM
ACCUCTUBHBLIMW YCTPOMNCTBAMU M TEXHOMOMUSIMU
\01S NOBbILLEHUST CAMOCTOSATENbHOCTHU;

MOMOLLIb B COMPOBOXAEHUN B OpraHu3aumm

34paBoOOXpaHeHud, BbINOJIHEHNN MeOULIMHCKNX

Ycnyra npeaocTaBnsieTcs B
cooTBeTcTBUM C UTTPA nnn 3aknoveHnem
BKK.

Ycnyra okasbliBaeTcsl cneumanmcTom rno
coumansHon pabote nnu NHbIM
cneynanucTom, BnageLwmm HaBbikaMu
coumanbHO-peabnnnTaLunoHHOMN,
CoLManbHO-NCUXONOrMYeckon AesaTenbHOCTH,
TEXHONOrMsAMK coumarnbHOn peabunuraumm,
abunuTaumm MHBanNMaoB C PasnMyHbIMU
TMNamMun HapyLLUEHWA.

ConpoBoxaeHne B opraHnsaumm, He
Tpebylolee okaszaHUs KBanMuLmMpoBaHHOM
NomMoLLM, NMMBO BO BPEMSsI NPOTryIioK MOXeT
OCYLLLECTBNATLCA coumnanbHbiM PpabOTHUKOM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
NpOXoAnTb COOTBETCTBYIOLLIEE OOYyYeHue,
(MHCTPYKTax), BKMNoyas obyveHue
YHMBEpCanbHbIM NpaBunam yxoaa.

JIvuo, okasbiBatoLlee ycnyry,
obecneunBaeT KOHPUAEHUMANbHOCTb
MHOpMaLLMK, NONYYEHHOW NPU UCMOMNTHEHUN
CBOMX 00S1I3aHHOCTEWN.

Mpu BbINOMHEHWM yCnyrn
NnepcoHarnibHOro acCUCTEHTAa AOIMKHO
obecneunBaTbCa NMYHOE B3aMMOLENCTBUE C
nonyyatenem ycnyru, HabniogeHve 3a ero
COCTOSAHMEM 340POBbS U NCUXONOrMYECKUM
CamMmo4yBCTBMEM, NPU HEOOXOANUMOCTM
OKa3blBaTbCA HeOOXoanMasi MOMOLLb U
noaaepxka.

B cny4ae BO3HWKHOBEHWUSI
HenpeaBUAEHHOW (3KCTPEHHON) CUTyaLuu,
yrpoXxatoLen XnusHm n (unu) 34opoBbHo,
POOCTBEHHMKN OOMKHbI ObITh
He3aMeanMTenbHO NPOUHAOPMUPOBaHbLI U
Bbl3BaHa CKOpasi MeauLMHCKas MOMOLLb.

Mpu okazaHuM ycnyru formkeH
obecneunBaTbCs y4eT MHOMBUOYANbHbIX

0CcOBGEeHHOCTEeN nonyyartens ycnyru (B Tom




Ha3Ha4YeHUn, Npu HeobxoaMMOCTN OKasaHune
NnepBoN NMOMOLLIM, BbI3OB Bpaya-cneymnanucta,
MHOpPMMNPOBaHNE POACTBEHHUKOB O COCTOSIHUN
30POBbS;
MOMOLLIb B COMPOBOXAEHUN N OpraHM3auum
\jocyra foma (B TOM Yucre ConpoBOXAeHUe BO
BpEeMs NPOryrnok, 3aHSATUIN No nHTepecam);

OKasaHve COAEeNCTBMSA B OpraHu3auum
THEBHOWN 3aHATOCTM BHE JoMa (moceLleHue
TLCOH, kny6oB no nHtepecam,
bU3KYNbTYPHO-0300POBUTENbHBIX Py,
KOHLIEPTOB, BbICTABOK, MHbIX MEPOMNPUSTUNA,
OpraHm3aumuin) ¢ y4eToMm NoXxenaHun,
BO3MOXXHOCTEW nosyqaTens ycnyru un
Heob6XxoauMocCTH;

obecneyeHne NpakTU4ecKon NoMoLLmM no
IOCBOEHWIO HABbIKOB 00LLIEHNSI 1 B3aUMOOENCTBUS
C APYrMMU NIOAbMU, OKa3aHne Ncuxonormn4eckom m
KOMMYHMKaATUBHON NOAOEPKKN B Pa3NNYHbIX
NOBCEAHEBHbIX CUTYaLMAX C Lienbo
YCTaHOBMEHMS, YKPENMEHWsi, BOCCTAHOBIEHMS
coumanbHbIX CBA3EW, MHTerpaumm B obLLEeCTBO;

oKasaHue MHOPMaLMOHHOW NOAAEPXKKMN B
NOBCEOHEBHbIX CUTYaLUSX, BKIOYaA NOUCK
MHopMaunn, NosICHEHNE, OKka3aHNe NOMOLLM B
3anonHeHnn JOKyMEHTOB, OMnaHKoB, nogave
3as8BNEHNIA 1 OPYrOE;

oKasaHue NoMOoLLM Npu TPYOOYCTPOWCTBE B
cooTBeTcTBMU C UTPA (conpoBoxaeHune B opraHbl
rocyfapCTBEHHOW Cry0bl 3aHATOCTY, K
HaHMMaTen);

oKasaHue MHOW nomoLLn, Heobxoaumon ans
HopMmanuaauum NoBCeaAHEBHOM
PKU3HeaesaTenbHOCTN U obecneyeHns

CaAMOCTOATEJIbHOCTU

4Mcne COCTOSIHWUS 300pOBbS,
NMCUXO3MOLIMOHANBHOTO COCTOSHUS,
npeanoyTeHMN), a Takke NMELLNXCH
pekoMeHAaumi (B TOM YMCTe MEONLIMHCKUX,
MCUXOMOTNYECKUX).

CpepcTBa 06LeHus, ncnonb3yemMble npu
OKa3aHWUW yCnyru, JOMKHbl COOTBETCTBOBATh
MHOMBMAYaNbHbIM OCOBEHHOCTSIM NonyyvaTens
YCIyru.

Jlnuo, okasbiBatoLLee ycnyry, 0653aHo
obecneuntb ryMaHHoe 1 yBaxutensHoe,
HEeANCKPUMMHALNOHHOE OTHOLLEHNE K
nonyyaTtento ycnyru, 3awmTy ero npas u
3aKOHHbIX MHTEPECOB.

CopepxaHve paboTbl NO BbINOMHEHWIO
YCNyr NepPCOHanbHOro acCUCTeHTa
buKcupyeTca JOKYMEHTarnbHO, B TOM YNCIe B
ANEKTPOHHOM BuAe (B cneyunanbHOM XypHane,
AHEBHYKE).

OkasaHue ycrnyru gormkHo obecneyuntb
yAOBMeTBOpeHME NoTpebHOCTN nonyyaTens
YCIyru B Nofny4eHmm Heobxoammom NoMoLLmM 1
NOAAEPXKKM NS OCYLLECTBIEHNS
CaMOCTOATENbHON NOBCEAHEBHOWN
PKM3HEOEeATENbHOCTU U HE3aBUCUMOTO
NPOXUBAHS

CoumanbHble YCnyru, okasbiBaeMble UeHTpaMun counasnibHOro OGCﬂy)KI/IBaHVIﬂ cemMbW 1 geten (,u,anee - LEHTP CeMbI/I)

24. yCJ'IyFI/I BPEMEHHOrIOo nputoTa (ﬂ,ﬂﬂ XXepTB TOproenu itoabmMu, nuu, NoCTpagaBLLUNX OT HACUIu4, qpestNaPlelx Cl/ITyaLIMI7I
NPUPOAHOIro N TeXHOreHHOro Xxapakrepa, n nuy U3 4ymcna D,eTeVI-CMDOT 1 geTen, ocTaBLIMXCs 6e3 noneyeHnst pOD,I/ITeJ'IeIZ)Z

24.1. npegocTaBneHne cnanbHOro
MecTa C KOMMMEKTOM NOCTENbHOro
Oenbs

Ycnyra npegycmaTpvBaert:
MHbOPMUpPOBaHME O coaepXKaHUn ycryru,
CpOKaXxX 1 YCroBUAX NPeaoCTaBMEHNS;

24.2. obecneveHne cpeacreamm
IMUYHOW TUrNEHBbI

KpYrnocyTOuYHbIN OOCTYM B "KPU3UCHYHD"
KOMHaTy;

24.3. obecneyeHne NUTbEM

O3HakoMJieHne ¢ MecTom, ycrnoBmammn

Ycnyra gomkHa obecneuntb
YAOBNETBOPEHNE NOTPEOHOCTN BO BpEMEHHOM
Ge3onacHOM n3HeycTporcTBe. Ycnyra
oka3blBaeTcs Ha 6ase "KpU3nNCHOM" KOMHaTbI.

Ycnyra npegoctaBnsieTcsd Ha yCrnoBusix

KOH(UOEHLMANLHOCTH.




(NMMTbeBas Boga, Yan)

BPEMEHHOIO NpoXXnBaHud, npasuinamm

24.4. obecneyeHne nuTaHnem

BHYTPEHHErO pacnopsaaka;

nHdOpMMpoBaHme (NpoBedeHne
MHCTPYKTaxa) Mo TexHMKe 6e3onacHoCTH,
BKIIHOYas MONib30BaHWe BbITOBLIMKU Npubopamuy;

3anorfHeHne aHKeTbl No naeHTndnKaummn
nocTpagasLUEero oT AOMaLUHEro Hacunus u
BbISIBITEHUIO €ro noTpebHocTeN;

pa3paboTky n obcyxaeHue ¢ nonydyarenem
YCNyrn MHAMBMAYanbHOro nnaHa 6e3onacHocTu
(NopsiAoK pearnpoBaHus B Criydyae BO3HUKHOBEHUS
HenpeaBMOEHHON (3KCTPEHHON) CUTyauuw,
YrpoXaroLen XnsHu n (Mnu) 3gopoBbHo
nonyyatens ycnyru);

npegocTaBneHne oTAeNbHOro CnasnbHOro
MecTa (OuBaH, KpoBaTb), YUCTOrO KOMMIEKTa
cranbHbIX NpUHaANeXHocTen (NoayLka, ogesano,
NPOCTbIHb, HABOMOYKa, MOAOAEANBHUK) U APYrnX
npegMeToB nepeow HeobxoanMocTu (MonoTeHLe,
XanaT, cpeacTBa NIMYHOW TMIMeHbI - MbIfo,
TyaneTHas 6ymara, WwamnyHb, 3ybHas nacTa,
3ybHas weTka) (Mpn HeobxoAMMOCTH);

NMoMoLLb B agantaumm K MeCcTy BPEMEHHOTO
npuioTa;

npegocTaBreHne BO BpEMEHHOE
nonb3oBaHWe HeobxoamMmMoro Habopa nocyabl (B
TOM YMCIE YaLUKK, JTOXKKN, Tapernkn) nnm
obecneyeHne ogHOPa30BoON Nocyaon (npu
HeobxooMmMocTH);

obecneyeHne 6ecnpenaTCTBEHHOMO
ocTyna K NTbeBON BOAE;

npegocTasneHne Ans BPEMeHHOro
nonb3oBaHWs 060pyA0BaHMSA AN KUNSYEHUsS
BOAb! (YanMHUK), NPUroTOBNEeHUs (pasorpesa)
nuwn, Heobxogumoro Habopa nocyapl Ans
NPUroTOBNEHMS MWLM (B TOM YMCIE KacTpHmu,
CKOBOPOAbI);

obecneyeHne Yaem, okasaHue cooencTBus
B NOJTy4YEHUN NPOAYKTOB NMUTAHUS UMW FTOPSiHEro
nuTaHusa (npu HeobxogumocTn)

CsepgeHna o Homepe TenedoHa Ans
KPYrNOCYTOYHOro 00paLleHnsi B "KpU3UCHYH"
KOMHATy OOMKHbI ObITb pasMeLLeHbl Ha
MHPOPMALIMOHHBIX CTeHAax, Ha ouumanbHbIX
canTax (MHTepHeT-CTpaHuuax) LeHTpa cemMbm
B rmobaneHOn KOMNbIOTEPHOW ceTn NHTEpHET,
onybnukoBaHbI B cpeacTBax MacCcoBoOw
MHpopmaLun.

"KpusncHag" komHaTa JoImKHa
COOTBETCTBOBATbL CneayloLmmM TpebosaHuam:

Mo BO3MOXHOCTU ObITb N30/IMPOBAHHON,
MMeTb OTAENbHBIN BXOA, pacnonaratbCa He
BblLLe TPETLEro 3Taxa, Npu pasmeLLeHnn Ha
NepBOM 3Taxe OKHa AOMKHbI ObITb
AONONHUTENBHO YKPEnIeHsbl;

obecneyeHa cucremown 6esonacHoCcTU
(TPEBOXXHOW KHOMKOW) 1 CTauuoHapHOW
TeneOHHON CBA3bI0, anTe4YKon NepBon
noMoLuy;

obopynoBaHa mectamu 1 mebenbto Ans
CHa 1 oTAbIXa (B TOM YMCne KpoBaThbio,
AvBaHOM), mebenbio Anst XxpaHeHMs BeLlen
(TymMBOYKM, WKad), CTynbsAMKU, CTONOM, a
Takke cneuvanoHon mebenbio AN geTen;

UMeTb OTAENbHOE NoMeLleHne (MecTo)
ANs NpUroToBNeHus Nuwm, obopyagoBaHHoe
TEXHWUKON, HeOOX0ANMON ANA NPUroTOBEHUSA
N XpaHeHUs NULLKM (B TOM Yucne
XONOAUNbHUKOM, NINTON, YANHUKOM,
CBY-neyblo, MynbTUBapPKOW), UMETb KYXOHHbIE
NPUHAANEXHOCTU AN NPUrOTOBMEHNS 1
ynoTpebneHuns nuwm (B TOM Yncne nocyaa,
CTONoBble NpUBophI);

UMeTb OTAEerNbHOE NoMeLleHne (MecTo),
OCHaLLeHHoe HeobX0aAMMbIM CaHUTapHbIM
o6opygoBaHveM (B TOM YMCrie PakOBUHON,
aylwem, yHUTasom);

UMeTb cpeacTBa rmrmeHsl (B TOM Yncne
MbIS10, WWaMnyHb, 3ybHas nacTa, 3ybHas
LeTka);

COOTBETCTBOBATb YCTAHOBINEHHBIM
3aKOHO4AaTENbCTBOM
CaHUTapHO-3MMOEMUONOTMYECKUM

TpeboBaHuAM;




UMeTb MHPOPMALIMOHHBIE MaTepuansl
no TexHuke 6e30nNacHOCTK, B TOM Yucrne
NPOTUBOMNOXapHOW (MaMATKKM, JIMCTOBKY,
GpoLLophkl), YTBEPXKAEHHbBIE PYKOBOAUTENEM
npaBwna BHYTPEHHEro pacnopsaka,
YTBEPXAEHHbIE PYKOBOAUTENEM LeHTpa
cembun. IHpopmaLmoHHble MaTepuansl
AOMXKHbI pacnonaraTbCs Ha Buay B AOCTYMHOM
MecTe.

[ns nonyyaTtens ycnyru
paspabaTtbiBaeTCa MHAMBMAYaNbHbLIN NMaH
Ge3onacHocTK (cocTaBnsieTcsl B ABYX
9K3emnnsipax, oavH M3 KOTOPbIX OCTaeTcs Yy
nonyyartens ycnyrm).

Mpu HEO6XOAMMOCTU NOPAJOK
OCYLLECTBMNEHUS] NUTAHUS, YCINIOBUS €r0
opraHm3aumm u onnaTbl JOIKHbI BbITb
OroBOPEHbI C MornyyaTenem ycnyru,
0ohopMMeHbl AOroBOPbLI Ha ero
npegocTaBneHne opraHm3aumen
06LLEeCTBEHHOrO NUTaHMA (TaroHOB Ha
nuTaHue).

MpepocTaBnsiemble NPOAYKTHI MUTAHUS U
cpencTea NMYHON TMIMeHbl OOJKHbI
copepxaTtb BCO HeoBXxoanmMyo MHOpMaLmio
(B TOM Yncne Cpok roAHOCTU, COCTaB).

O6GecneyeHre gocTyna Kk NUTbLEBOW BoAe
NOIMKHO OCYLLECTBNATLCS KPYINIOCYTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBbLIE
NpnBopbl JOMKHbI BbITb NCMPaBHbI
(HaxoanTbcsi B paboyeM COCTOSAHMM)

25. KoHCynbTauMOHHO-MH(OPMALMOHHbIE YCAYIW:

25.1. KOHCYNbTMPOBaHNE 1
MHPOpPMMpPOBaHME Mo Bornpocam
OKasaHusi coumanbHbIX YCIyr U
coumanbHOW NoAaepKKU

Ycnyra npegycmaTtpuBaer:

NMHOPMMNPOBAHME CO CChINKOW Ha
3aKoHOAATeNbCTBO (B 4OCTYMHONM ANS BOCNPUATUSA
nony4atens ycnyru dopme) o coumnanbHbIX
ycnyrax, okasblBaeMbIX LLeHTPOM CeMbW, NOpsAaKe
N YCIOBUAX NX NOMYYEHUS;

npegocTaBreHe OTBETOB Ha BOMPOCHI,
pa3bsACHEHWI N0 OKa3aHWIo coumanbHbIX YCIyr v
counanbHOWM NOAAEPXKKU C YyH4EeTOM NINYHON
cuTyauun (MHAMBUAYyanbHbIX NOTPeBGHOCTEN);

npegocTaBneHne Ansi 03HakoMIeHus

HeO6XO,D,I/IMbIX HOPMAaTKBHbIX MPaBOBbIX akTOB Ha

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

MHdopmaumsa gomkHa npeactaBnsaTbCcs
HenocpeaCTBEHHO nocre obpalleHnst 3a Hel
Inndo, ecnu nHdopmaumsa TpedbyeT
Heo6X04MMOro YTOYHEHUS, - B OTOBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

Ycnyry BOmKHbI OkasblBaTb
cneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro obcnyxXmMBaHusi U coumanbHon
NoaOEPXKM (B TOM Yucne cneumanucT no

coumansHon paboTe, OPUCKOHCYIbT,




OyMaXKHOM (3NIEKTPOHHOM) HOocUuTene

MCUXoror).

Ycnyra oka3blBaeTcsi B cneumansHO
obopyaoBaHHOM KabuHeTe NMbo Ha paboyem
MecTe crneumnanucTa, okasblBaloLwero
KOHCYNbTaUMOHHO-MHOPMaLMOHHbIE YCIYTW.
Mpn HeobxoamMmocTn ycnyra MoxeT
0Ka3blBaTbCS B XWUMOM MOMELLEHUN
nonyyaTtens ycnyru ¢ cobniogeHvem mep
KOHMAEHUMANbLHOCTY, a Takke
ANCTaHLNOHHO.

Ycnyra gomkHa obecnevnBaTb
npegocTaBreHve B NONIHOM obbeme
nony4vaTento ycnyru Heo6xoanmon
MHopMaumm 06 yCTaHOBMEHHbIX
3aKoHO4AaTeNnbCTBOM MnpaBax B 06nactu
coumnanbHoro obcnyXMBaHusi U counanbHoOn
NooaEePXKKM, MYTSAX UX peanusauuy 1 3awmTbl
(Mpn HeobxogumocTw).

lMpepocTtasnsemas nHdopmaums
AOMmKHa BbITb akTyanbHOW, cogepxatb (npu
Heo6Xx04MMOCTH) CChINIKM Ha
3aKOHO4ATENbCTBO B AOCTYMHOW AN
BOCMPUSATUS U MOHMMaHKA bopme. Ycnyra
MOXeT NPedoCTaBNSATbCA B MMCbMEHHON U
(unn) yctHon oopme, B TOM Yncne ¢
ncnonb3oBaHveM (Npu HeobXoaMMoCTK)
cneumanbHbIX CPeACTB M MPOrpamMm C y4eToMm
0cobbIx NOTpebHOCTeN nony4aTens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL YAOBNETBOPEHMIO
NoTpeBHOCTU nonyyaTens ycnyru B NonyyYeHnm
(pasbacHeHWM) nHgopMaLMmn No Bonpocam
coumanbHOro 06cnyxmBaHms n (Mnu)
coumnanbHOM NoaaepXkku

25.2. cogencTemne B ochopmneHnn
HeobX04MMbIX JOKYMEHTOB A
peanu3auuu npaea Ha
coLManbHy0 NOAAEPXKKY U
coumnansHoe ob6cnyxnBaHme

Ycnyra npegycmatpuBaert:

nHdOpMUpPOBaHME NosydaTens ycnyru o
npoueaype NPaBWbHOIO U MOMHOrO 0hopMIeHUs
NOKYMEHTOB, nopsiake Nx NpeaocTaBeHus,
BKINOYas NpegocTaBrieHne 0TBETOB Ha ero
BOMPOCHI, HEOOXOAMMbIX Pa3bACHEHWUN;

oKasaHue coaencTBusi B NOAroToBKe
HeobX0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTbI 1
NpaBWbHOCTM OKYMEHTOB, AaOLWMX NPaBo Ha

coumanbHyo NoAaepPXKY 1 colmanbHoe

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru.

[MomoLLb MO 3aNOfHEHWNI0 JOKYMEHTOB
NOIMKHA OKa3blBaTbCA HEMOCPEACTBEHHO B
MOMEHT obpaLleHns NMbo B OrOBOPEHHbIE C
nony4arenem ycryru CpoKu.

WHpopmupoBaHue o pesynstatax
paccMOTPeHUs JOKYMEHTOB OCYLLECTBNSAETCS
B Te4YeHne Tpex pabounx gHen nocne ux

nony4veHust.




obcnyxMBaHue, KONMPOBaHWE, 3aBEPEHNE);

npeaocTaBneHe o6pasLoB 3asBEHNN,
OrnaHKoB, B TOM 4MCIie NOCPEACTBOM
HanpaBieHNs Ha SNEKTPOHHbIV aapec
nonydarensi ycnyru (ecnu ycnyra okasbiBaeTcsi
MMCTaHLNMOHHO);

npegocTaesneHve Gymaru, pyyku ons
HanucaHus 3aaBNeHni;

OKa3aHue NOMOLLN B 3anOfIHEHUK
POpPMEHHbIX Br1aHKOB, HAaNUCaHUN 3as8BrEHNN;
NpoBepKy MOMHOTbI, NMPaBUbHOCTH
3anNOSTHEHHbLIX AOKYMEHTOB, COrfacoBaHue TeKCTa

C nony4aTenem ycnyru;
NHopMMpPOBaHNE nony4vaTens ycnyru o
pe3ynbTatax pacCMOTPEHNS AOKYMEHTOB

Ycnyry BOmKHbI OKka3blBaTb
cneunanncTbl, KOMNEeTEHTHbIE B 0b6nactu
coumanbHOro 06CnyXnBaHnsa n coumanbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIbT,
cneunanucT no coumansHomn paboTe,
ncuxonor).

Ycnyra oka3blBaeTcsi B cneumansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneunanncTa, okasbliBaloLLero
KOHCYNbTaLNOHHO-UHPOPMALMOHHbLIE YCIYTN.
Mpn HeobxoamMmocTn ycnyra MoxeT
OKasblBaTbCA B POpPE COLManbHOro
06CnyXMBaHWA Ha JOMY Y nony4aTtens ycnyru
Cc cobnogeHnem Mep KoHUAEeHLMansLHoCTH, a
TaKKe OUCTaHLMOHHO.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
npefocTaBnsATb HEO6X0AUMbIE Pa3bACHEHMS,
obecneymnBatoLne NPaBuUbHOCTb U NOMHOTY
3aMnonHeHNs JOKYMEHTOB.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb 00pasLbl 3aaBneHni, GrnaHku,
HeobxoaMMble KaHLenspckne ToBapbl 4N
npegocTaBneHnsi BO BPEMEHHOE MONb30BaHue
nonyyaTento ycnyru.

PekomeHgaumm n pasbsiCHEHNs, a Takke
npegocTaBnsiemble 06pasLbl AOMKHbI
COOTBETCTBOBaTbL TPEOOBAHUSIM M HOPMaMm
3akoHoAaTenbCTBa U obecnevmBatb
npeaocTaBneHne B NOHOM obbeme
nony4vaTento ycnyru Heo6xoanmonm
MHOPMaLMM B OTHOLLEHWMW NOSHOTHI,
0bOpMIIEHMS, CPOKOB NoJayu n
pPacCMOTPEHUst JOKYMEHTOB ANs peanv3auum
npaea Ha coumarnbHyo NoaaepXKKy 1
coumanbHoe obcnyXuBaHue.

OkasaHue ycnyru JomkHo obecnednTb
npaBunbHOe ohopMeHne HeobxoanmbIxX
MOKYMEHTOB Mnony4yatenst ycnyru ans
peanu3auun ero npasa Ha couManbHy
NOAAepXKy u (Mnn) coumnanbHoe
obcnyxmBaHue

25.3. cogencTBue B uctpeboBaHum
Heo6XoOMMbIX JOKYMEHTOB AJ1S
peanusauum npaea Ha

Ycnyra npegycmaTtpuBaer:
MHOPMUPOBaHNE O NMpoueaype NonyYeHns

\AOKYMEHTOB M NoAroToOBKN COOTBETCTBYHOLUUX

Ycnyra npegocTtaBnsieTcs no 3anpocy
rnony4aTens ycrnyrv ¢ y4eTomM HopM

3aKoHOoAaTesIbCTBAa O BO3MOXXHOCTU NnoJjtyvyeHua




couMaribHyrO Nnogaep>XXKy 1
counaribHoe O6CJ'Iy)KVIBaHVIe

3aMpocoB, pa3bsACHEeHWe BOMPOCOB nosy4vatens
ycnyru;

coOevnicTBMe 1 NOMOLLIb B MOATOTOBKE
3aMpPOCOB MMM NX NOArOTOBKY (B TOM yucne
HanucaHwe nMcem, XogaTancTs) B
COOTBETCTBYIOLLUME rOCYAapCTBEHHbIE OpraHbl
(opraHmsaumm) B Lensx nonyyYyeHms JOKYMEHTOB,
HeobxoAMMbIX AN NoATBEPXKAEHMS NpaBa Ha
nonyyeHve coumnanbHOro obecnyxmeaHus,
coLmanbHbIX BbiNNaT, Nocobun, nNeror;

KOHTPOMb OTNPaBky 1 NOCTYNNEHNS
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocynapCTBEHHblE OpraHbl (OpraHusauum) unm
oKa3aHue coaevcTeus B nepedade cobpaHHbIX
NOKYMEHTOB;

KOHTPOITb CPOKOB, MOSHOTHI 1
NpaBunbHOCTM OPOPMIIEHNS (3anonHeHUs)
NOMyYeHHbIX OT COOTBETCTBYOLLNX
rocy4apCTBEHHbIX OpraHoB (OopraHv3auni)
MOKYMEHTOB (peLueHunin);

NHOPMMPOBAHME NONyYaTens ycryrm o
pesynbTaTtax pacCMOTPEeHMs AOKYMEHTOB U
NPUHATBIX PELLEHUAX

MOKYMEHTOB MO 3anpocy rocyaAapCTBEHHbIX
YYpEeXAEHUN coumanbHOro obCnyXuBaHusl.

lMomoLb B ohopMeHun 3anpocoB AN
ncTpeboBaHMsA JOKYMEHTOB OOIMKHA
0Ka3blBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHns Nnbo B OroOBOPEHHbIE C
nony4aTenem ycrnyru Cpoku.

3anpocbl U MHble AOKYMEHTbI JOIKHbI
rOTOBUTLCS B YCTAHOBIEHHbIE
3aKOHO4ATENbLCTBOM CPOKMU.

WHdopmmpoBaHue 0 pesynbTaTtax
pPacCMOTPEHUSA JOKYMEHTOB OCYLLLECTBISAETCSA
B TeYeHue Tpex paboymx aHen nocne
nornyyYeHns oTBeTa (OOKYMEHTOB).

Ycnyry BOmKHbI OKka3blBaTb
cneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHOro 06CnyXnBaHna n coumansHON
NOOOEPXKKM (B TOM YMCIE HOPUCKOHCYbT,
cneumanucT no coumanbHon pabore,
ncuxonor).

Ycnyra okasbiBaeTcs B cneuuansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneunanncta, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCMYIX,
a TakKe ANCTaHUUOHHO (32 UCKMYEHNEM
crny4yaes, Korga ans nonyyYeHms HeobxooumbIx
cBeaeHun TpebyeTcsa cornacue rpaxaaHuHa
Ha 06paboTKy cneumanbHbIX NepcoHarnbHbIX
[AAHHbIX).

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMeTb 00pasLbl 3asBreHUN, GraHku,
HeobxoaMMble KaHLenspckue ToBapbl Ans
npegocTaBneHnss BO BpEMeHHOe Monb3oBaHne
nonyyatento ycnyru.

OkasaHue ycnyru JomkHo obecnednTb
nonyyYeHve nony4vatenem ycnyru
Heo6X0oMMbIX JOKYMEHTOB AN peanusaumm
npaBa Ha coumarnbHyo NoaaepXKKy 1 (Mnm)
coumanbHoe obcnyxuBanvue

25.4. npoBeaeHue
MHOPMaLIMOHHBIX Becen

Ycnyra npegycmaTpvBaert:

“3y4yeHue 3anpocoB U NoTpebHocTeln Ha
npoBeaeHne UHDOPMaLMOHHbIX Beceq;

NHPOPMMPOBAHME O TEMaTUKE, BPEMEHM,

MecTe npoBeeHUsi UHOPMaLMOHHbIX becef

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nonyyatens ycrnyrm B COOTBETCTBUN C
YTBEPXXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHust MHpopmaumnoHHbIx bece.

Ycrnyra MOXeT OKkasblBaTbCs C




Yepes odumLmanbHblA CanT LEeHTpa CEMbU B
MHTepHeTe, pacnpocTpaHeHne NHPOPMALIMOHHBIX
INMMCTKOB, BbiBELUMBAHNE OOBABMNEHUN, a Takke
NMNYHO;

obcyxaeHune ¢ nonyyarenem ycnyru
onpeneneHHoro Kpyra BONpoCoB, OTBEThI HA ero
BOMPOCHI MO TEME C LieNbl0 YTOUHEHNS
COOTBETCTBYIOLLEN MHChOPpMALUK, NOBbLILLIEHUSA
NpaBOBOW KyNbTYypbl Nonyyatens ycnyru,
bopMUPOBaHMSA MOTUBALIMM K BbIXOAY U3 TPyaHOWN
PKM3HEHHOW cuTyaLum

NpUBNeYeHneM BbICOKOKBaNMOULNPOBAHHbIX
cneunanucToB (B TOM YMCre NCUXOIOroB,
IOPVCTOB, NPUIMALLEHHbIX CMELNanucToOB NHbIX
opraHusaumi).

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unn nHaneuayansHon opme B
cneumanbHO 060pyaoBaHHOM NOMELLEHNN
LeHTpa ceMbM (B TOM Yucne 3ane, kKnyoHon
KOMHaTe), a Takke AUCTaHLNOHHO Nnbo B
dbopme coLmanbHOro 06CnyxMBaHnsa Ha AOMy
nonyyatens ycnyru.

dopwma beceabl, METOAbLI MPOBEAEHNS
NOMMKHbI BbIOMpaTbCs C y4eTOM 0COBEHHOCTEN
nonyyartens ycnyru, npegnonaraemoro
KOnM4ecTBa y4acTHUKOB. [1pegocTaBnsieMbii
Anst obcyxaeHns matepman (MHdopmaums)
NOMMKeH ObITb akTyarbHbIM, LOCTOBEPHLIM,
MHTEPECHbLIM, OCTYMNHLIM ANS nonyyaTens
yCryru, oTBeyaTb Ha ero 3anpochl,
npegnonaraTe UHTEPaKTUBHOE
B3aMMOJENCTBME Y4aCTHUKOB Geceabl.

OkasaHue ycrnyru gormkHo obecneyuntb
YOOBNEeTBOpeEHME NOTPeOHOCTU NonyyaTens
YCNYr B akTyanbHON nHopmMaumm no
MHTEepecyrLLen NpobrnemaTuke

25.5. npegocTtasneHne
MHdOpMaLMmM No crneyunansHbIM
TenedgoHam "ropsdasa nUHUA"

Ycnyra npegycmaTtpuBaer:

NMHGOPMMPOBAHME MONyYaTens ycryrm o
paboTte TenedoHa "ropsiyast nMHMNA" Ha 6ase
LleHTpa ceMbM (pa3meLLeHne nHpopmaumm Ha
ocdmumansHOM canTe (MHTepPHeT-CTpaHuue)
LLleHTpa CeMbM, MHTEpHeT-nopTane B VIHTepHeTe,
NoaroToBKy 6ykneToB, MHOPMALMOHHBLIX
CTEHOOB);

BbICyLUMBaHWe, onpegeneHe
0COBEHHOCTEN NNYHOW CUTYaLUK, XapakTepa
3anpaluvBaemon UHdopmauum, yToYHeHNe
IMMYHBIX AaHHBLIX (MPU HEOBXOAUMOCTH);

npegocTaBreHne 0TBETOB Ha BOMPOCHI,
pa3bsACHEHWUI MO BONPOCaM COLMAIbHOIo
06CcnyXnBaHMA 1 coumanbHON NOAAEPXKKN C
YY4ETOM NIUYHOW CUTyauun (MHAMBUOYanbHbIX
noTpebHocTen) nony4vaTtens ycnyru;

nepeHanpasneHue (Mpy1 He06Xo0ANMOCTH) K

cneuuanucTam CoOOTBETCTBYHOLLEro Npoduns (B

Ycnyra npegocraBnseTcs no 3anpocy
nony4artensi ycnyru B COOTBETCTBUU C
rpacdumkom paboTbl TenedoHa "ropsivas
nMHNS".

Mpaduk paboTel TenegoHa "ropsyas
NUHUS", ero HoMep AOMMKHbI ObITb AOCTYMHbI
AN nony4vartens ycnyru, pasmveLleHbl Ha
odmumansHOM cante (MHTEPHET-CTpaHuLe)
LleHTpa CeMbM, MHTEPHET-NopTarne B
WHTepHeTe, B cpeacTBax MaccoBoOm
MHpopmauun).

Ycnyra okasbiBaeTcs crnelmanuctamu,
KOMMETEHTHbIMU B BOMpOCcax, No KOTOPbIM
OCYLLLeCTBRAsieTCA UHpopMUpoBaHue
(KOHCYNbTMPOBaHMWE).

OkaszaHue ycrnyrm 4ormkHo
OCYLLECTBMATLCA C cobniogeHem mep
KOH(MAEHUMANBbHOCTH, B TOM YnUCrie

AHOHUMHO.




TOM YMCIIEe MCMXOSIoraM, IOPUCKOHCYrbTam) B
3aBYCMMOCTU OT CNeundVKnA CUTyaLun Unv B
PYryto opraHM3aLuio (ecnv BONpoc HaxoanTCs He
B KOMMETEHLUN LEHTPA CEMbH)

MpepoctaBsnsemasn MHopmMauns
NOMKHa ObITb JOCTOBEPHOW M MOJHON,
n3naraTbCsi B KOPPEKTHON hopme AOCTYMHbIM,
ICHBIM M MOHATHBIM S3bIKOM C y4E€TOM
coLManbHO-NCMXOSTOMMYECKNX 0COBEHHOCTEN
nony4arens ycnyru.

OxkasaHue ycnyru gormkHo obecneyuntb
nony4yeHne MHOPMaLMOHHON CPOYHOM
NMOMOLLIM 1 NOJOEPXKKN

26. CoumanbHbIi NaTpoHar:

26.1. 9KCTPEHHbIV

Ycnyra npegycMmaTtpuBaeT:

26.2. nnaHoBbIN

KOMMNJIEKCHOE conpoBOXAeHWe rpakgaH

26.3. KOHTPOSbHbIV

(cemelt), peannsyemoe Ha OCHOBE
MEXBEeAOMCTBEHHOIO B3anMOAEVNCTBUSA U
HanpaBneHHoe Ha MONCK BHELUHWX N BHYTPEHHUX
pecypcoB Ansa HeobxoanmMbIx NpeobpasoBaHnin B
cembe, peLleHus Npobrem Xu3HeaesaTenbHOCTH
CemMen, HaxoasALWNXCsa B TPYAHOM XU3HEHHOWN
cuTyauuu;

KOMMIIEKCHYIO OLEHKY CEMbW - aHanu3
NONOXEHNS CEMbW B COLMYME, €€ OKPYKEHNS,
BHYTPUCEMEVHbIX OTHOLLEHWIA, Npobnem B
pa3nu4yHbIX chepax ee XKusHedeaTeNbHOCTH,
BbISIBIIEHVE NPUYNH, NO KOTOPbLIM CEMbS
oKa3anacb B TPYAQHOMN XU3HEHHON CUTyauuw,
N3y4YeHne CUNbHbIX CTOPOH M NOTeHUMana ceMby;

pa3paboTKy nnaHa naTpoHaTHOro
COMPOBOXAEHUS rpaXkaaHuHa (cemMbm),
BKIIOYAOLLIEro NepeyveHb MeponpusaTun,
HanpaBneHHbIX Ha peLleHne npobnem
PKM3HeOesTeNbHOCTU CEMbU, B TOM YMcne npu
AKTMBHOM Y4aCTWUM YNEHOB CEMbW, C yKa3aHeMm
KOHKPETHbIX CPOKOB WX BbIMOSTHEHUS U
OTBETCTBEHHbIX MCMOSTHUTENEN, NpU
HeobXx0AMMOCTU yTBEPXKOaeMbI MAaTPOHATHbLIM
COBETOM;

npuBreYeHne K peanusaumm nrnaHa
NaTpOHATHOro CONPOBOXAEHMWS rpaXxaaHuHa
(cembu) (Mpu HeO6XO4MMOCTH) CNELNanmcToB
MHbIX rOCY4apCTBEHHbIX OPraHoB (OpraHu3aummn)
ANs okaszaHuWs HeoOXOAMMOro KoMMeKca ycrnyr ¢
y4eTOM OCOBEHHOCTEN CUTyaummn nonyyatens
ycnyru (cembn);

KOHTPO/J1b 3a BbINOJIHEHNEM MJ1aHa

Ycnyra okasbiBaeTcs No 3anpocy
nonyyatens ycnyru.

Ycnyra oka3blBaeTcs cneymanictamu no
coumnanbHon paboTe, a Takke cneuuanucTamm,
MMeroLmMMmM npodeccrnoHanbHoe obpasoBaHne
B obnacTtu ncuxonornv, negarornku, Npaea.

Ycnyra oka3blBaeTCcst Ha NpyMHUMNax
IBOGPOBOMBLHOCTW, CUCTEMHOCTM U
KOMMMEKCHOCTH, C MUHUMarbHbIM
BMELUATENbCTBOM B XXM3HEHHOE NPOCTPaHCTBO
CeMbW 1 NPY aKTUBHOM y4acTun CaMOn cemMbu
B peLLeHnn COBCTBEHHbIX Npobnem.

Mpu cocTaBneHnn nnaHa NaTpoHaTHOro
CONPOBOXAEHMWS rpaXKaaHHa (CeMbW) OOSMKHbI
YUNTbIBATbCS BCE UMEIOLLMECH PECYPChI
nony4aTens ycnyru, cembu, a Takke no
BO3MOXHOCTU noxenaHus. NnaH
NaTPOHATHOro CONPOBOXAEHUSA rPaXXaaHNHA
(cembn) JOMKEH CBOEBPEMEHHO
KOPPEKTMPOBAaTLCS C y4eTOM pe3yrnbTaToB
BbINOMHEHWS OTAENbHbIX 3Tanos
(MeponpuaTum).

Mpwn okazaHMK ycryrmu OOMKHbI ObIThb
obecneyeHbl yBaXXMTENbHOE, KOPPEKTHOE
OTHOLLEHME K nony4vaTento ycnyru (cembe, ee
OTAENbHbIM YrieHaMm), y4eT UX MHEeHWUIN U
noxenaHui, cobnogeHne
KOHbMaeHUNanbHOCTW, NoAAepKaHne
MO3UTUBHbLIX U3MEHEHWIA.

BsanmopencTtsue ¢ nony4arenem
ycrnyru (cembei) JOMKHO BKMNOYaThb KakK OYHble
(nn4Hoe obLieHne, noceLlenne), Tak u
3a04HblE hopMbl paboTbl (B TOM YMcne no

TenedoHy, ckanny).




NaTpPOHaTHOrO CONPOBOXAEHUS rpaXaaHuHa
(cembmn) n Npyn HEOBXOANMOCTU Ero
KOpPPEKTUPOBKY;

obcyxaeHune ¢ nonyyarenem ycnyru
(4neHaMu cemMbWn) pe3ynbTaToB COBMECTHbIX
NEeNCTBUMA NO U3MEHEHMIO CUTYaLUK, YCTPaAHEHNIO
PUCKOB;

COAENCTBME B MOMYy4YEHUN SKCTPEHHOMN
NMOMOLLM, HanNpaBfneHHON Ha peLleHne
crneLmMpuieckmx KpU3nCcHbIX Npobnem (B Tom
YmMcne Hacunus, ankoronbHOW 1 (1nu)
HapKOTMYECKOWN 3aBUCUMOCTU, CMEPTU BnM3Koro
pPOACTBEHHMKA);

npegocTaBneHne onepaTUBHON
KOHCYNbTaLUMOHHON NOMOLLY;

pa3paboTky pekomeHaauun o Mepax,
CMOCOOCTBYIOLLMX MPOUNAKTUKE TPYOHbIX
PKM3HEHHbIX CUTYaLMI B JalnbHENLEM

OxkasaHue ycnyrn gomkHo obecnednTb
OKasaHuWe NomMoLLM NonyyaTento yenyru
(cembe, ee oTAemNbHbIM YleHaMm) Mo BbIXOQy U3
TPYAHOW (KPU3UCHOM) KM3HEHHON CUTYyaLMM U
npeaynpeXxaeHuio pUCckoB €€ BO3HNKHOBEHNS

27. CoumnanbHo-peabunmMTaumoHHbIe YCnyru:

27.1. npoBegeHve
MHOOPMALIMOHHO-NPOCBETUTENBCK
o1 paboTbl

Ycnyra npegycMmaTtpuBaeT:

n3y4eHune 3anpocoB 1 noTpebHocTen
CeMbW, AeTen Ha NpoBeaeHne
MHOPMALIMOHHO-NPOCBETUTENBCKON paboThl B
obracTtu pa3BuTUSA, YKPENNEHUs NCMXNYECKOro
340pOBbs CEMbU, € TCKO-POAUTENLCKUX
OTHOLLEHMWI, NPOMUNAKTUKY CEMENHbIX
KOH(pNMKTOB, 3auUTy NpaB ceMby 1 pebeHka,
COAENCTBME B coLnanbHOM nogaepxke 1 MoMoLLm
(nocobwusi, NneHCKK, KOMNEHCALMKN, anMMEHTbI 1
pyrue BbinnaTbl);

MOAroTOBKY K poxaeHuto pebeHka,
YCbIHOBMEHWNIO, CEMENHOr0 BOCMUTaHWS B
pa3nu4yHbIX TUNax cemen;

dopMmnpoBaHmne TeEMaTUKN
MHOPMALIMOHHO-NPOCBETUTENBCKON paboThl (B
TOM yncne 6ecenpl, NeKUNK, BCTPEYN,
KOHCYNbTaLWW, KPYrnoro ctorna) cornacHo
3anpocam nonyyatenen ycnyr;

WHOPMMPOBaHME CEMbU, AETEN O
TemaTtuke MHPOPMaLIMOHHO-NPOCBETUTENBCKOM
paboTbl, BPEMEHU, MECTE NPOBEAEHMUS Yepes
oduumnansbHbI canT LeHTpa cembn B VIHTepHeTe,
pacnpocTpaHeHne MHPOPMaLNOHHbIX NINCTKOB,

BbiBELLUMBAHNE OO BABNEHWUN;

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyrm B COOTBETCTBUN C
YTBEPXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHus
MHOPMALMOHHO-NPOCBETUTENBCKMX
MEpPONpUATUIA, B TOM Yncre B popme
AMCTaHLMOHHOTO CoLManbHOro o6cnyXnsaHus.

Ycnyra okasblBaeTcs cneumManicramu B
06racTn cemMerHOM NCMXONorin, a Takke
coumanbHbLIMU NegaroraMmn, MeguUUHCKUMU
paboTHUKaMK, cneymanucTamm no
coumanbHon paboTe, OpUCTamu.

Mpu npoBeaeHU MeponpuUATUA
obecneynBaeTcs yBaXunTenbHOE OTHOLLEHNE K
cembe, pebeHKy, ux 3anpocam Ha NomoLLb 1
NOAAEPXKKY, a Takke KOHPUAEHUNanbHOCTb.

MHdopmaLMoHHO-NpocBeTUTENbCKUE
MeponpusaTUSa NPoBOAATCS MO 3anpocam
CeEMbW B COOTBETCTBMU CO CCHOPMUPOBAHHOM
TeMaTuKoW, rpadouKom (NraHoMm), KOTopble
NOMMKHbI ObITh AOCTYMNHBI 4115 O3HAKOMMEHUS.

M3meHeHune rpadmka nposBeneHus
MHOPMALMOHHO-NPOCBETUTENBCKNX
MEepONpPUSTUIA JONYCKAeTCs TONbKO NMpu

BO3HUKHOBEHUN OO BEKTUBHBIX OOCTOATENBLCTB




npoBeaeHne
MHPOPMaLIMOHHO-NPOCBETUTENBCKON paboThl ¢
npurnaleHMemM KeanmuumpoBaHHbIX
CreunanuncTos;

o6cyxaeHne NpoBeaeHHbIX MEPONPUSATUIA C
nony4yarenamu ycnyr

Cc 0bs3aTenbHbIM YyBEAOMIEHUEM
nonyyartenen ycnyru. Bpemsi nposegexus
MEepONPUSTUIA AOMKHO BbITb yA0OHO AN
nonyyatens ycnyru.

dopmbl
MHOPMALIMOHHO-NPOCBETUTENBCKOW PaboThl,
MeToAbl NPOBeaEHNA AOMKHbI BbIGupaTbes ¢
y4eToM 0CODEeHHOCTEN Lenesown rpynnol,
TeMaTuKu.

MpenoctaBnsembin Ans obcyxaeHns
MaTepman JoSmkeH ObITb akTyanbHbIM,
NOCTYMHBIM Ansi nonyvaTens ycnyru, oTBeyarb
Ha ero 3anpochl, npegnonaratb
MHTEPaKTUBHOE B3anMOAENCTBNE YHAaCTHUKOB
MepONpUSTHSI.

OkasaHue ycnyru gomkHo obecnednTb
yOOBMeTBOpeHNe NoTpebHOCTU ceMby, AeTeN
B NONy4YEeHUW aKkTyarnbHOW MH(opmauun B
0611acTn CeMeVHbIX OTHOLLEHWUA, Pa3BUTUS U
BOCNUTaHUS AeTen

27.2. opraHv3auus u npoBeaeHue
3aHATUIN MO YKPENNEHUIO
BHYTPUCEMEWNHBIX CBA3EN

Ycnyra npegycMmaTtpuBaeT:

n3y4yeHue 3anpocoB CEMbM, AETEN Ha
NMOMOLLIb MO YKPEMMEHUIO BHYTPUCEMENHBIX
OTHOLLUEHWIA;

nposefeHne KOHCYNbTauui CynpyKeckunx
nap, AeTern no Bonpocam yKpenneHus
BHYTPUCEMENHBIX CBA3EN;

nposefeHne pasHoobpasHbIX No dopme
3aHATUIA C CEMbEN, ee YneHamMmu no
POPMUPOBAHUIO KYIbTYpbl CEMENHBIX
OTHOLLIEHMI, YCTAHOBOK Ha YKpenneHune
BHYTPUCEMENHBLIX CBSA3EN, KOPPEKTHBLIX
MEXKMNOKONEHYECKNX B3aUMOOENCTBUIA;

NPOCMOTP TEMATUYECKUX (PUSTBMOB C
nocneayowmnm obcyxaeHnem;

opraHusaumo paboTbl poaNTENBCKMX
YHUBEPCUTETOB, LUKOMN OTBETCTBEHHOIO
poauTENbCTBA;

npoBegeHne MeponpuATUA, HanpaBnNeHHbIX
Ha NpodUNaKkTUKy pasBoaoB, CEMENHOro
Hebnarononyuus, ynyJeHune
NeTCKO-POaUTENBCKNX OTHOLLEHUI

Ycnyra npegocraensieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
NpoBeAeHUs 3aHATUN.

Ycnyra oka3blBaeTcsi cneunanictamm B
06racTn ceMerHOM NCMXoNorn, a Takke
coumanbHbIMK Negaroramu, nNcuxonoramu,
cneynanucTamm no coumansHon paborTe,
topucTamu.

Mpu npoBeaeHUN MepoNpuUATUIA, BCTPEY
C ceMben, AeTbMu obecnevnBaeTcs
YBaXXUTEIbHOE OTHOLLIEHME K CEMbE, €€
3anpocam Ha NOMOLLb U NOAOEPXKKY, a TaKKe
KOHpUAEHUNANLHOCTb.

Poavtenu, oety AomkHbl ObiTb
03HaKOMIIEHbI C TEMATMKOM NPOBOANMOM
paboTbl, rpachmkom npoBeaeHns
MeponpusaTuii. UameHeHne rpaduka
onyckaeTcst TONbKO NPy BO3HUKHOBEHMWU
0OBEKTUBHBIX 0BCTOATENBLCTB C
06s3aTeNbHbIM YBEOOMITEHNEM NoNyYaTenemn
ycnyr. Bpemsa npoBefeHns MeponpusitTun
NOJPKHO BbITb YOOOHO Ans nonyyaTens ycnyru.

Ycnyra MOXeT OKkasblBaTbCS B

MHOMBUAYansHon n (unw) rpynnoBon opme.




Mpu npegocTaBneHnu ycnyru B
MHOMBUAYyansHon popme (C y4acTMeM YneHoB
OQHOW CeMbW) NpeaoCTaBrieHne yCryru
OCYLLLeCTBNSAETCA B OTAENbHOM NOMELLEHNN.

[MomelleHus, ncnonbsyemole Ans
NpoBeaeHUs 3aHATUIN, OOMKHbI ObITb MO
BO3MOXHOCTW afanTupoBaHbl K 0CO6bIM
NoTpPebHOCTAM nonyyaTenemn ycnyr.

Ddopmbl
MHOPMALIMOHHO-NPOCBETUTENBCKOW PaboThl,
ee MeTOAbl JOIMKHbI BbIOMPATLCH C yHEeTOM
0cobeHHOCTEN LeneBon rpynnbl.

Mpu npegoctaBneHnn ycnyru A0MKHb
MCMNONb30BaTbCA COBPEMEHHbIE METOAMKMY,
MrpOBbIE TEXHOMOIUN, TPEHWHIU, NPOBNeMHbIe
cuTyauun, obecnevmBatoLLe OCBOEHNE
HaBbIKOB OBLLEHNST U B3aMOOENCTBUS U
afanTUPOBaHHbIV BCMOMOraTerbHbIN
MaTepwuan.

MpenocraBnsemble Ans obcyxaeHus
npobnemsbl, NyTU UX peLleHnst 4OMKHbI ObITh
aKTyanbHbIMW, AOCTYMHBIMW ANg nonyyaTtens
yCcrnyru, oTBeyaTb Ha ero 3anpochl,
npeanonaraTb UHTEPaKTUBHOE
B3aMMoJencTBue.

TemaTuka, Bpems npoBegeHus u
pesynbTaTbl 3aHATUI JOMKHbI (HUKCUPOBaTLCH
NOKYMEHTanbHo.

OkasaHwue ycnyrn A0MmKHO
cofencTBOBaTb pa3peLLeHunio
BHYTPUCEMEWHBIX MPOGNEM, yNyyLLIEHNIO
CeMelrHbIX OTHOLLEHWI

27.3. oKasaHue ycnyr KynbTypHO-MaCcCOBOroO M LOCYroBOro xapakrepa:

27.3.1. opraHmsauusa un
NpoBeAeHUE KynbTypHO-MacCOBbIX
MepOonpuUsaTUii

Ycnyra npegycmaTtpuBaer:

N3y4yeHne MHTEpPECOB 1 NOTpebHOCTEN B
OTHOLLEHWMN NPOBEAEHUS KYIbTYPHO-MaCCOBbIX
MepOonpuUsaTUI;

pa3paboTKky nnaHa npoBeAeHUs
KynbTYpHO-MacCOBOro Meponpusitus (C y4eTom
COCTOSIHUS 340POBbSI, CKITOHHOCTEWN,
CcrnocobHOCTEN, XXenaHun);

WHpopMMNpoBaHKne o nnaHe
KyNbTYPHO-MaCCOBbIX MEPOMPUATUN;

nposegeHne pasHoobpasHbIX

Ycnyra npegoctaBnsgeTca B
COOTBETCTBUU C yTBEPXAEHHbBIM Ni1iaHOM
KyNbTYPHO-MacCOBbIX MEPOMNPUATUN,
NPOBOAMMbIX B LIEHTPE CEMbMW.

MnaH KynbTypHO-MacCOoBbIX
MepONpUSTUA JOMKeH ObiTb 4OCTYNEH Ans
nonyyatens ycnyru u NnoaaepXuBaTbes
peknamon, o0bABNEHNAMM, NpUrnaeHnsaIMmn
Ha NpoBoAMMble MepPOonpuAaATUA.

Ycnyra okasbiBaeTcs cneunanMctaMmm no

coumaneHon paboTte, ncuxonoramu,




KyNbTYPHO-MaCCOBbIX MEPOMNPUATUIA
Xy[0XEeCTBEHHO-TBOPYECKOW, 4OCYroBOW,
pa3BnekaTenbHON HanpaBfeHHOCTH;
npegocTaBneHne BO3MOXXHOCTU y4acTus B
KynbTYPHO-MaCCOBOM MepOnpuATUN B KavecTse
3pUTENs, BLICTYNAOLEro (C y4eTOM XenaHus u
BO3MOXHOCTEN nonyyatens ycnyru);
obcyxaeHne NpoBeeHHbIX
KynbTYPHO-MacCOBbIX MEPONPUATUN

PYKOBOANTENSIMU KPY>KKOB 1 APYTMMMU
cneumanucTamm, NposiBNSOWMMM TBOPYECKUE
CNOCOBHOCTM B pas3nuyHbIX Buaax
XyOO0XECTBEHHO-TBOPYECKOW, MY3bIKarbHOW,
CNOPTUBHOM N NHOWN OEeATENBbHOCTN.

MpoBeneHmne KynbTypHO-MaCCOBbIX
MEPONPUSATUN MOXET OCYLLLECTBNATLCH Ha
ynuue, B KIyOHbIX NOMELLEHNSAX, aKTOBbIX
3anax 1 Apyrnx nomeLLeHnsaX, paspeLLeHHbIX 1
cneumanbHO 060pyaoBaHHbIX AMsi NPOBEAEHMS
KyNbTYPHO-MaCCOBbIX MEPOMPUATUN,
a4anTUPOBaHHbIX AN1S Pa3NUYHbIX KaTeropun
nanyeckn ocnabneHHbIX Ny,

Mpn npoBeAeHUM KynbTYPHO-MaCCOBbIX
MEepPONPUSTUIA OOMKHbI YUNTbIBATHCS
MHTepecbl U NOTPeBHOCTM nony4yaTens ycnyru,
a Takke 0cob6EHHOCTM 340POBbS, BO3pacTa,
NCUXMYECKOro CaMOYyBCTBUSA, BO3MOXHOCTb,
FOTOBHOCTb K Y4aCTUIO B HUX.

OkasaHue ycrnyru gormkHo obecneyuntb
YAOBMNETBOPEHNE COLMOKYNbTYPHBIX U
MYXOBHbIX 3aMpOCOB Mnony4yarens ycryru,
noaaepkaHve coumnanbHOW, TBOPYECKOW
AKTUBHOCTW, OOLLIEHNSA U B3aUMOOEeNCTBUS

27.3.2. obecneveHune paboThbl
KPY>KKOB MO MHTEpecam

Ycnyra npegycmartpuBaer:

N3y4yeHne MHTEPECOoB 1 3arnpocoB Ha
yyacTue B KpyXKoBoW paboTe;

cocTaBfieHne nporpamMmmbl paboTbl KPY>KKOB
No MHTepecam, NpoBeAEeHNEe COOTBETCTBYOLLMX
MeponpuSATUR (3aHATUIA, BCTPeY);

NMHOPMUPOBAHME O KPYXKKax No
MHTepecam, Nopsiake N ycnoBusax nx paboTel (Ha
oduymansHOM canTe, UHTEpPHET-CTpaHuLe
LLeHTpa ceMbM, UHTEpHeT-NopTane B VIHTepHeTe,
NOCpeACTBOM peknambl, 00bABNEHWI, NINYHO);

npegocTaBneHve nomeweHns ans paboTol
KPY>KKOB MO MHTEpecam 1 Heobxoaumoro
ob6opynoBaHust (MHBEHTaps)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyaTtens ycrnyru B COOTBETCTBUM C NJIAHOM
(rpachmkom) paboTbl COOTBETCTBYHOLLMX
KPY)XKOB MO MHTEpEecaMm.

Ycnyry AOMmKHbI OKa3bliBaTb paboOTHUKY,
NPOSABMSIOLLME TBOPYECKNE CMNOCOBHOCTM B
pas3nuyHbIX BUaax
XyOO0XeCTBEHHO-NPMKIagHOro TBOPYECTBa,
My3blKanbHOW (3CTETUYECKOM), AOCYrOBOW,
CMOPTUBHO-0300POBUTENTLHOW U APYrom
NeAaTensHOCTY.

Ycnyra oka3biBaeTCsi B CreLmarnbHbIX
NMOMELLEHMSX, BblAENEHHbIX B LLEHTPE CEMbMU
NSt OpraHM3aumm KpyXkoBor paboTbl (B TOM
uncne 6ubnmoTteke, kKIyOHOM NOMELLEHWNM,
NOMeLLeHMN AN OpraHM3aunm KpyKKOBOK
(kny6Hown) paboTbl). NMomeLLeHne OOIMKHO
ObITb 060PYAOBAHO YOOOHOM
(aganTMpoBaHHOM) mebenbto ans

nonyyartenemn ycnyrm u paboTbl Kpyxka no




MHTepecam. VIHBeHTapb, NCMOMb3yeMmbli Npu
3aHATUN XyO0XEeCTBEHHO-NPUKNaaHbIM
TBOPYECTBOM, AOSKEH OTBEYaTb Mepam
GesonacHocTn. B cnyyae, ecnv nnaHupyeTcs
MCNONb30BaHWe MHBEHTaps nony4yaTtens
YCNyrn, OH AOMKeH BbITb 3apaHee yBeAOMIEH
0 TpeboBaHMAX K HEMY.

Ycnyra MoxeT okasblBaTbCs B (hopme
IAVCTaHLMOHHOTO CoLManbHOro 06cnyXnsaHums.

OnpegeneHne YNCNEHHOCTU N cocTaBa
rpynn AOMMKHO OCYLLECTBNATLCA Ha OCHOBaHUU
OLIEHKM COLManbHO-MCUXONOMMYECKNX N NHBIX
ocobeHHOCTel nonyyaTenemn ycnyru,
FOTOBHOCTU K B3aMMOLEVCTBMIO C APYTUMMU,
pasmMepoB NOMELLEHUs ANA 3aHATUI, a Takke
noXxenaHwin nonyyaTens ycnyru.

Mpu opraHmnsauum paboTbl KPYXKKOB NO
MHTEpecam y4uTbIBalOTCSH METOAMKM,
npegHasHavYeHHble AN COOTBETCTBYOLLMX
KaTeropum rpaxkgaH, Ncnornb3yeTcs
afanTMBHBIN BCNOMOraTenbHbIi MaTepuan.
OkasaHune ycnyrn gomkHo obecneynTs
yAoBneTBOpeHvne NoTpebGHOCTU nonyyaTens
yCnyru B ocyre, KONNeKTUBHON TBOPYECKOM
AeATenbHOCTH, paclumpeHnn cdepbl obLeHns
1 B3aMMogencTBuA

27.3.3. obecneveHune paboThbl
kny6oB Mo UHTEepecam

Ycnyra npegycmaTtpuBaer:

n3yyeHne NnoTpebHOCTEN 1 3anpocoB Mo
co3gaHuto knyboB No MHTepecawm;

NHOPMMNPOBaHME O AeAaTenbHOCTM KNnyboBs
No MHTepecam, nopsgke, rpaduke, yCnoBmusx
paboThbl;

NMOMOLLb B COCTaBMEHWMN NfaHa, nporpaMmbl
knyba no nHTepecam;

NnoMoLLb B NPOBeAEeHUM 3aceaaHuni knyba
No MHTEpPEcaMm, opraHmn3aLmmn KnyoHbIX
MepOonpuUsaTUii

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru.

Ycnyra npegocraesnseTcs
cneumanucTamm no coumaneHon pabore,
ncuxornoramu, pykoBOAUTENSAMU KPYXKKOB U
APYrMMuy cneumanmctamm, NposiBsoWMMM
TBOpYECKMe CMOCOBHOCTH B pasnmyHbIX BUAAX
XYO0XXEeCTBEHHO-TBOPYECKOW, MY3bIKarbHOWM,
CMOPTUBHOW U MHOW OeATEeNbHOCTHU.

Ycnyra okasbiBaeTcs B cneynanbHbIX
nomMeLLeHnsaX, NnpeaHa3HayYeHHbIX Ang
OpraHusauunm KynbTypHO-40CYrOBOW
neaTensHocTh (B TOM yncre bubnmoteke,
KNyOGHOM NomeLLeHnn, NOMeLLEeHNN AN
OpraHm3aumm KpyXkoBom (kryGHown) paboTbl)
NMBO B XXMMOM NOMELLEHNM nony4vaTens
ycnyrn. NomeleHne 4omkHo ObiTb

obopyaoBaHo ygobHom (aganTupoBaHHON)




mebenbio.

OpraHusaums knyoHom paboTbl
OCYLLECTBNAETCHA B COOTBETCTBUN C
MHTEpecamu, NoTpebHOCTAMY nonyvaTens
YCIyru.

HearenbHocTb knyba no uHTepecam
ocyLLecTBRsieTcs no paspaboTtaHHOMY 1
YTBEPXAEHHOMY MnaHy paboTbl ¢
MCnonb3oBaHUEM pasHoobpasHbIX hopM U
MEeTOAO0B KIyBHOWN AeAaTensHOCTH, a Takke
AKTMBHOIO BOBIIEYEHMS B BbINOSIHEHWE
MepONpUSTU NonydaTens ycnyru (4nexa
knyba no uHTepecam).

OkasaHwue ycnyru gormkHo obecneynTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyrv B Jocyre, KOJINEKTUBHOWN TBOPYECKON
AeaTenbHOCTH, paclumpeHnm cgepbl obLweHns
1 B3aMMOOENCTBUS

27.3.4. cogencteme B
opraHusauum rpymnn
B3aMMOMOMOLLIXM 1 CaAMOMNOMOLLIN

Ycnyra npegycMmaTtpuBaeT:

BbISIBIIEHVE rpaxaaH (cemen),
06BbeanHeHHbIX 06w mMm npobrnemamm
(MHTepecamun) NMMBO NOMCKOM peLleHn
CEMENHbIX, TMYHOCTHbLIX NCUXONOrNYECKMNX
npo6nemM ¢ NOMOLLIbIO rPYMnoBOro
B3aVMOAEeNCTBIS;

WHpopMmnpoBaHue (Ha ouumnanbHOM canTe
B VIHTepHeTe, NocpeACTBOM peknambl,

06 BbSABNEHMIA) NoNyYaTens ycrnyrm o
NeATenbHOCTM rpynn B3aMMOMOMOLLN 1
CaMOonoMoLLU, HanpasneHnsx nx paboTsbl (B TOM
YmMcne aHOHWMHbIE anKorOnuKN, XepTBbI
MOMAaLLUHEro Hacunusl; aHOHNMHbIE
Mrpo3aBUCUMbIe, aHOHUMHbIE XXePTBbl Cynunaa);

npurnaweHvne B rpynnbsl B3auMONOMOLLN U
CaMOMOMOLLM YIIEHOB CEMEMN, XKemnatLwmnx
paspeluaTb ceMenHble (TMYHOCTHbIE) MPoBNeEMbI
MO COrnacoBaHuWIO C rpynmnow;

oKasaHue coaevicTeus B obecneyeHnm
NeATenbHOCTM rpynn B3aMMOMOMOLLN U
camornomoLly Ha 6a3e LeHTpa cembM
(npepocTaBneHve mecTa Ans rpynnoBomn paboTsl,
KOHCYNbTUPOBaHUS);

okasaHue nomoLu B hopMmMpoBaHuu

nporpammbl rpynnoBorn paboThbl, NpoBeAeHUU

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrm ¢ y4eToM yTBEPKAEHHOrO
rpachvka BCTpeY rpynn B3aMmonoMoLum u
CamMonomoLLm.

OpraHusaumio paboTbl rpynnbi
B3aVMOMOMOLLM 1 CaMOMOMOLLN MOXET
KypupoBaTh (CONpOBOXAATb) CNeLuanucT B
obnactu ncmxonoruu, coumanbHou paboThbl.

Onsa opraHusauun paboTbl rpynn
B3aVMOMOMOLLM 1 CaMOMOMOLLY AOSMKHbI BbITh
BblAereHbl cneunanbHble NOMeLLeHWs,
06opyaoBaHHble yaobHON (aganTupoBaHHON)
mMebenbio, B TOM Yucrne n ans nuy ¢ ocobbiMm
noTpebHoCcTAMM.

Pa6oTa rpynnbl B3aMMOnoMoLy v
CaMmonomoLLM MOXeT ObITb OpraHn3oBaHa B
cbopMe AMCTaHLMOHHOIO CoLManbHOro
06CnyXmMBaHus.

PaboTa rpynn B3aumonomoLiy 1
CaMonomoLLM peanu3yeTcs B COOTBETCTBUM C
noTpebHOCTAMM 1 3anpocamu nonyyarenemn
yCnyru nyTem cornacoBaHusi Nepuoan4HoOCTM
(rpacpmka) npoBeaeHus BcTped. NameHeHune
YCTaHOBIIEHHOTO rpadouka rpynnoBo padoTol
[AONycKkaeTCst TONbKO NPY BO3HWKHOBEHMWU

00 BEKTUBHbLIX OOCTOATENBLCTB C




oOy4aroLmx ceMnHapoB, obMeHa OnbITOM,
KOHCYNnbTaLun

obsa3aTenbHbIM YBEeAOMIIEHMEM Nonyyartenem
ycnyru.

OpraHusauus rpynnoBow padoTbl
AOIMKHa CnocobCcTBOBaTL CO3AaHMI0
aTMocepbl 4OBEpUS U NOAAEPXKKN Mexay
4rieHamuy rpynnbl B3avMOMOMOLLM U
CaMOoMoMOLLY, NPEOAOSNIEHNIO N30NALMMU,
chopMUPOBaHNIO YBEPEHHOCTU B CODCTBEHHBIX
cunax no paspeLLeHnto CeMeNHON
(nnyHOCTHOW) couunansHon npobnemsl. PaboTa
rpynnbl 4OMMKHA CTPOUTLCH Ha NpUHLUMNax
HeaUCKpUMMHAUMK, KOHMAEHUMANbHOCTH,
AKTMBM3aLMN Y4aCTUS KaXKAOro B rpynnoBow
paboTe, NPUHATMA MOMOLLM YIIEHOB rPynMbl
B3aVIMOMOMOLLM 1 CaMOMOMOLLY,
aKTyanusauum NMYHOCTHBIX PecypcoB Ha
peLleHne coumarnbHbIX, NMCUXONMOrMYECKnX
npobnem, BO3MOXHOCTU CBOOOAHOrO BbIXOAa
13 rpynnosow paboTbl Ha nobon ctagum ee
paboTbl.

OkasaHwue ycnyrn A0MmKHO
cnoco6cTBOBaTL YAOBNETBOPEHMIO
NoTpebHOCTN B MPEOA0NEHNN CEMENHbIX
(MMYHOCTHBIX) Npobnem NnocpeacTBOM
rpynnoBOro B3auMoA4encTBUS 1 CaMOMOMOLLY,
co3gaHust 6bnaronpusSTHON cpefpl

28. CoumanbHo-nocpegHnYeckue y

Cryru:

28.1. cogencteue B
BOCCTaAHOBIEHMM U NoAaep>KaHnn
POOCTBEHHbLIX CBA3EWN

Ycnyra npegycmaTpuBaerT:

BbISIBMIEHWE XenaHnsa (nonyyeHune
cormnacus) nony4vaTens ycnyru B OTHOLLUEHUM
noncka nHcopmMaLlumn o poacTBEHHMKax, obLieHns
C HUMU;

MOMOLLb B YTOMHEHUN U NOUCKE
MHGOPMAaLIMM O POACTBEHHMKaX B OTKPbITbIX
McToYHMKax (MIHTepHeT, cnpaBoYHbIX Cnybax u
T.N.);

NMOMOLLb B NOArOTOBKE 3anpocoB ANd
obecneveHns noncka poacTBEHHUKOB (Npu
HeobxoaMMocCTw);

NMHdOpMUPOBaHNE POACTBEHHMKOB O
bKeraHun nonyyartens ycnyrm cBA3aTbCs C HAMM,
ero COCTOSIHUMW, HACTPOEHNUM U OPYTNX acnekTax
PKM3HW MoryyaTens ycryru ¢ ero cornacus (B Tom
4ucne no TenedoHy, yepes MIHTepHeT);

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru.

Jlnuo, okasbiBatowwme ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD
MHopMaLnn, NOMy4EHHON NPU UCMOMHEHUN
CBOMX 00siI3aHHOCTEN.

MpepocTaBneHne poacTBEHHMKAM
NUYHON MHAOPMaLINN JOSHKHO
OCYLLLECTBMAATLCS TOMNbKO MO XenaHuto (¢
cornacus) nony4yarenst ycryru (ero 3akoHHOro
npeacTaBuTens).

Ycnyra gomkHa oCcyLLEeCTBATLCA C
y4eTOM HeobxoanMOCTM cobnoaeHns
TpeboBaHuWin Ge3onacHOCTM AN nonyyartens
YCIyr Npu BCTpeye (KOHTaKTe) ¢
POOCTBEHHMKAMM.

OkasaHue ycrnyrvm 4ormkHO




opraHusaumuto o6LLEHUS nonyYaTens ycnyru
C pOACTBEHHMKaAMMU, y4acTUSi B CEMENHbIX
MeponpuSaTUSIX, NpasaHmkax (npu
HeobxoQMMocTH)

cnoco6CcTBOBaTh YAOBETBOPEHNIO
noTpeGHOCTY nony4vaTens ycnyrv B
BOCCTaHOBIEHUM U (MNN) NoaaepKaHum ero
POACTBEHHBIX CBS3EN

28.2. npeacTaBneHne NHTepecoB
B roCy4apCTBEHHbIX OpraHax u
opraHusaumsix ang 3awmTbl Npas n
3aKOHHbIX MHTEpPEeCcoB

Ycnyra npegycMaTtpuBaeT:

onpenerneHne Hy>XgaeMocTu B
npeacTaBneHun MHTEPECOB B rOCYAapPCTBEHHbIX
opraHax u opraHmM3aumusx;

obecnedeHne npeacraBUTENLCTBA B
rocyfapCTBEHHbIX opraHax (opraHusauusax) ans
3aLUUTbl NPaB 1 3aKOHHbLIX MHTEPECOB Nony4vaTens
ycnyru (ConpoBOXAEHUE MonydaTens ycnyru);

NnomolLLb B 0bopMIieHNN AOKYMEHTOB AJ1S
3aLUTbl NPaB 1 3aKOHHbLIX MHTEPECOB;

NMHopMMpPOBaHNe nony4vaTens ycnyru o
NPUHATBIX PELLUEHUSX

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyrv ¢ y4eTom cTeneHu
CPOYHOCTH.

Mpy npegocTaBneHnK ycryry AOMKHbI
YUNTBIBATLCS PEXUM 1 NOPSAoK paboTbl
roCcyapCTBEHHbIX OPraHoB M OpraH13aLui,
TpeboBaHWs Kk NpeacTaBneHnto NHTEPECOB.

Ycnyra oka3blBaeTcs cneymanictamu,
KOMMEeTEHTHbIMW B BOMPOCax CoLnanbHON
3alWMThI M 3aWMThl NPaB rpaxaaH, B TOM
4MCcne cemMen, BOCMUTbIBAOLLMX AeTeN.

Jlnuo, okasbiBatoLee ycnyry,
obecneunBaeT KOHUAEHUNANBHOCTb
MHOPMaLUK, NOMYYEHHOW NPU NCNONHEHUN
CBOMX 06A3aHHOCTEN, a TaKkKe COXPaHHOCTb
IOKYMEHTOB MonyyaTens ycnyru,
HeobXxoaAMMbIX AN NPeACTaBneHns ero
MHTEPECOB U 3aLLMTbl Npas.

Cneumanuct, okasbiBatoLMiA yCryry, npu
NPUHATWN PeLLeHWUI OOMMKeH
pPYKOBOACTBOBATbLCH MHTEpecamMu nonyyarens
ycnyru.

NHopmmpoBaHme nonyyatens ycnyrm o
XO[€e PacCMOTPEHMS BONPOCOB, KacaroLLMxcs
3aLMThI €ro NPaB U 3aKOHHbIX MHTEPECOB,
NOIMKHO OCYLLECTBMATLCS B AOCTYMHOM
bopmMe, ACHLIM A3bIKOM.

Monyyatenb ycnyrm AomkeH ObiTb
NPOUH(OPMMUPOBAH O PELLUEHNAX, MPUHATBIX B
OTHOLLEHWWN €ro CUTyauum, B TeYEHNE Tpex
paboynx gHen ¢ MOMeHTa Mony4yeHus
peLleHnii U ApYrmx AOKYMEHTOB.

[okymeHTbl, NpeacTaBnsiemMble B
rocynapCTBEHHblE OpraHbl (OpraHusaumm),
NOIMKHBI COOTBETCTBOBAaTL TpeboBaHMAM
3aKoHOOAaTenbCTBa.

OkaszaHue ycrnyrm AoSmKHO
cnocobCcTBOBaTL YAOBNETBOPEHMIO
noTpebHOCTU nonyyaTens ycryru no 3awmre

€ro 3aKOHHbIX NpaB U NHTepecoB B




rocygapCrtBeHHbIX opraHax n opraHm3aumdax

28.3. cogencteue B
BOCCTaHOBJIEHMM (3aMeHe)
TOKYMEHTOB, YOOCTOBEPSIIOLLNX
IMMYHOCTb 1 NOATBEPXOAOLLNX
NpaBo Ha NbroThbl

Ycnyra npegycmatpuBaer:

onpegerneHne noTpebHOCTY B
BOCCT@HOBIEHUN (3aMeHe) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb M NOATBEPXKAAOLLMX
NpaBo Ha NbroThl;

npeaocTaBneHve obLea0CTyNHON
MHopMaLUnn, pasMeLLeHHON Ha ouunanbHbIX
canTax rocygapcTBEHHbIX OpraHoB (opraHm3auui)
B NHTepHeTe, K KOMMETEHLUN KOTOPbIX OTHOCATCA
BOMPOCbI BOCCTAHOBMEHMWS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb M NOATBEPXKAAIOLLMX
NpaBo Ha NbroThbl, 0 MECTE HAXOXAEHMWS
YKa3aHHbIX rOCYapCTBEHHbIX OPraHoB
(OopraHm3aumit), KOHTaKTHbIX TenedoHax, pexnme
nx paboTbl 1 rpaduke NpMemMa rpaxaaH,
nepeyvHsx Heob6XxoAMMbIX JOKYMEHTOB (Mpu
HanMuMM Takom nHopmaumm Ha ocuLmansHOM
caunte B VIHTepHeTe);

copencTeme B cbope 1 NoaroToBke
Heob6X0OMMbIX JOKYMEHTOB;

KOnmpoBaHWe AOKYMEHTOB (rpu
HeobxooMmMocTn);

COMNPOBOXAEHME B rocy4apCTBEHHbIE
opraHbl (opraHu3aumm), K KOMNeTEHLNN KOTOPbIX
IOTHOCSITCA BONPOCHI BOCCTAHOBIEHNSI (3aMEHbI)
NOKYMEHTOB, YOOCTOBEPSALUNX NINYHOCTb U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
HeobxogMMocCTH)

Ycnyra npegocTtaenseTcs no 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBaoLee ycnyry,
obecneunBaeT KOHDUAEHUNANBHOCTb
MHOPMaLMK, NONYYEHHOW NPU OKa3aHWM
ycnyru, a Tarke (npy HeobxoanmocTm)
COXPaHHOCTb AOKYMEHTOB Mnpu paboTe ¢ HUMW.

MpenocraBsnsemas uHgopmauums
IAOMmKHa 6bITb akTyanbHOW, n3naraTbes
NOCTYMHBIM S3bIKOM.

Ycnyra MoOXeT BKNtoYaThb
B3aMMOAENCTBME C rOCYAapCTBEHHbIMU
opraHamMmu (opraHu3aumsamu), K KomneTeHunm
KOTOPbIX OTHOCATCSA BOMPOCHI BOCCTAHOBMEHWSA
(3amMeHbl) AOKYMEHTOB, YAOCTOBEPSIOLLNX
NMMYHOCTb M NOATBEPXAAOLLMX NPaBo Ha
NbroThI.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTL BOCCTAHOBIEHWIO (3aMeHe)
AOKYMEHTOB, YOOCTOBEPSOLLUNX NINYHOCTb U
noaTBEPXKAAIOLLMX NPABO Ha NbroThl

28.4. cogenicTBue B NonyYyeHUn
rapaHTuUn n NLroT

Ycnyra npegycmatpuBaerT:

onpegeneHne 0CHoBaHUM (Npas) Ha
rapaHTuy u NbroThl;

NHOPMMPOBAHME O NOPSAKE U YCIIOBUSIX
NONy4YeHns rapaHTUi U NbroT;

MOMOLLb B HANNCaHWN 3asiBNEHUN,
3aMnonHeHnM opMeHHbIX BnaHKoB, a Takke
cbope, NoarotToBke HeOHXOAMMbIX JOKYMEHTOB (B
TOM YKcCrie NpoBepKa NpaBUIbHOCTU 3aMONHEHUS
NOKYMEHTOB, MX MOMHOTbI, KONUPOBaHWe,
3aBepeHue Konui JOKYMEHTOB);

HanpaBneHne JOKYMEHTOB B
rocygapCTBeHHble opraHbl (opraHu3auumn) (B
crnyyae HeobxoanMOCTH) ANA PacCMOTPEHMUS U

NPUHATUS COOTBETCTBYIOLLMX PELLEHWI;

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
BNageTb akTyanbHON MHopmaumnen, Hopmamu
3akoHodaTenbLCTBa B 06r1acTn nopsaka u
YCNOBUI NpeaoCTaBeHNs rapaHTUiA U NbroT.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT COXPaHHOCTb JOKYMEHTOB Mpu
paboTe C HMUMK, a Takke
KOHMAEHUManNsLHOCTL MHopmauny,
NOSTy4EeHHOW MPU UCNONTHEHUU CBOUX
obsa3aHHOCTEN.

JInuo, okasbiBaloLlee ycnyry, JOMKHO
o6ecneunTtb (Npy HeO6XO0ANMMOCTU) NosydYeHne

\JOKYMEHTOB (Ha OCHOBaHNWN OOBEPEHHOCTHU




nHcpopMmMpoBaHme o6 oTnpaske
TOKYMEHTOB, CpOKax UX PacCMOTPEHUS, MPUHSATBIX
peLLeHnsix

NNV APYIMX 3aKOHHBIX OCHOBAHUSX), UX
AOCTaBKy nonyyarento ycnyru.

[oKkymeHTbl, NpeacTaBnsemMble B
roCcyAapCTBEHHblE OpraHbl (opraHnsauum),
AOIMKHBI COOTBETCTBOBAaTL TpeboBaHMAM
3aKOHO4ATENbCTBA U MHBIM YCTAHOBINEHHBIM
TpeboBaHusM.

MHdopmupoBaHune nonyvatens ycnyru o
pesynbTaTtax pacCMOTPEHUS JOKYMEHTOB
AOMKHO OCYLLECTBIATLCSA B TEYEHNE Tpex
pabounx gHen ¢ MOMEHTa Nony4YeHns
pesynbTaToB.

OkasaHue ycnyru JOMmKHO
COAEeViCTBOBATb MOMYYEHUIO rapaHTUin U Nbrot

28.5. cogencTemne B NONyYeHUN:

28.5.1. coumanbHbIX YCNyr,
npenocTaBnsembix
OpraHM3aunsiMu, OKasbiBaLLUMK
coumanbHble yCryru

Ycnyra npegycmaTpvBaerT:

U3yyeHne cuTyaummn nonyyaTens ycryru,
YTOYHEHME OCHOBaHMIA, AalOWMX NPaBo Ha
nony4eHne coumanbHbIX YCIyr;

NHOPMUPOBaHKE O NOPSiAKE U YCIOBMUSX
Nony4eHns coumarnbHbIX YCIyr B opraHu3auusix,
OKa3blBaloLLMX coumanbHble ycnyri, nogdop
noaxopnsiliel opraHmsauun, okasblBaroLLeit
couuanbHble YCIyru;

NMOMOLLb B 0pOPMIIEHNN HEOBX0AUMBIX
MOKYMEHTOB, HanncaHuu 3asiBMeHUiA, 3arnofHeHnn
bopMeHHbIX GraHKoB;

nepenady 4OKYMEHTOB, MHGOpMaLMM O
nosyyaterne ycryru B opraHvsauuio,
OKa3blBaloLLYH coLarnbHbIe YCNyru;

NHOpPMUPOBaHME O pesyrnbTaTax
pacCMOTPEHNs JOKYMEHTOB

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyrum ¢ y4eToM pexuma paboThbl
OpraHm3aumi, okasbiBaloLWmnX counarnbHble
YCIyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpPaHHOCTb AOKYMEHTOB Npu
paboTe ¢ HUMUK, a TaKkke
KOH(pUAeHUManNsLHOCTbL MHopMaLunn,
Nony4eHHON Npu UCMOMHEHUM CBOUX
06s3aHHOCTEN.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
BnafeTb JOCTOBEPHON M aKTyarbHON
MHOpMaLMEN O MOPSAAKE U YCIOBUSAX paboThl
OpraHm3aumi, okasbiBaloLMX counanbHble
YCIYrn.

Ycrnyra gormkHa BKYaTth
B3anMoAencTBmne C opraHMsaumnamu,
OKasblBaloLLMe coumanbHble YCrnyru, B
MHTepecax nony4vartenst ycrnyru, a Takke
KOHTPOMb (hakTa Ha3Ha4YeHns (oKka3aHus)
YCNyr opraHusauunei, okasbiBaroLLEN
coLmanbHble YCNyrn, B KOTOPYH HanpaereH
nonyyartenb ycryru.

[lokyMeHTbl, NpeacTaBnsiemMble
OpraHm3aumm, okasbiBatoLen coumarnbHble
YCNyru, AOMMKHbI COOTBETCTBOBATb
TpeboBaHMAM 3aKoHOAATENbCTRA.

OkaszaHue ycrnyrm 4ormkHo

cogevicTBoBaTb NnosiyyaTento ycrnyrv B




nony4YeHnn counanbHbIX yCnyr,
npenocrtaBndaeMblX opraHnsauynamu,
OKa3blBaklOWMMW colunalribHble yCIyru

28.5.2. opnamyeckmx ycnyr

Ycnyra npegycMmaTtpuBaeT:

n3y4eHme noTpebHOCTM 1 3anpocoB Ha
nony4eHne LpUANYECKNX YCNYT;

MOWCK opraHusaunin (MHaMBMAYyanbHbIX
npeanpuvHUMaTernen), OkasbiBaOLLNX
IOpPUONYECKYO MOMOLLb;

NMHpopMmpoBaHne 06 ycrnoBusax n nopsake
Nony4eHns PUaN4EeCcKon NOMOLLN, YCIyr;

MOMOLLb B 3aNncu U CONPOBOXAEHMU (Npy
Heobxo4MMOCTK) B opraHm3aumm (K
MHAMBUAOYaNbHBIM NPeaNPUHUMATENSAM),
OKa3blBaoLLME IOPUANYECKNE YCIYTH;

npurnaweHne no 3anpocy nonyyarens
YCNnyru topucTa, HoTapuyca Ha aom (3a cuyet
cpeacTB nonyvartens ycnyru)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyrum ¢ y4eToM pexunma paboThbl
COOTBETCTBYIOLLMX OpraHu3aumn
(MHAMBMAYanbHbBIX NPeanpuHuMaTenen).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOM M akTyanbHON
MHpopMaLIMen o nopsaake n ycrosusix paboThbl
opraHusauni (MHauBMAyanbHbIX
npeanpvHumaTenen), okasblBaroLLMX
lOpUAMNYECKUE YCITYTU.

JIvuo, okasbiBaloLlee ycnyry,
obecneynBaeT COXpaHHOCTb JOKYMEHTOB Npu
paboTe C HUMKY, a Takke
KOHbMAeHUManbHOCTb MHpopMaLuw,
MOMYY€HHOW MPU NCMOMTHEHNN CBOUX
06s3aHHOCTEN.

MonyyaTtenb ycnyrn AomkeH 6biTb
NpovHdOopMUpoBaH 06 opraHmM3aLmax
(MHAMBMAYanNbHbBIX NPeAnpuUHUMaTensx),
0Ka3bIBaKOLLMX HOpUANYECKNE yCnyru,
YCINOBUSX, NOPsSiAKE, CPOKax U CTOMMOCTU UX
0Ka3aHWsi JOCTYMNHbLIM, ACHBIM A3bIKOM.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyrv B NOMyYeHWUU HOPUANYECKMX YCIyT

29. CoumanbHO-Ncuxornorn4yeckme

yCInyru:

29.1. ncuxonormn4yeckoe
KOHCYNbTUpPOBaHWe

Ycnyra npegycmaTpuBaerT:

NHOpMUPOBaHME NonydaTens ycnyrn oo
0COBEHHOCTAX KOHCYNbTUPOBaHMSA (B TOM Yuche
Lilenn KOHCYNbTUPOBaHWS, MPOAOIPKUTENBHOCTW);

N3y4yeHne NMYHoro aena (NCcMxonornyeckonm
npobnembl) nonyyarens ycnyru, obcyxgeHune
NpoGrieMbl KOHCYNbTMPOBAHUS, NOpsAKa ero
npoBeaeHus;

npoBefeHne Npu Heob6xoaMMocTu (Nno
cornacuio nony4yarterns ycryru unm ero 3akoHHOro
npeacTaBuUTeENs) NCUXOANArHOCTUKN ANs
YTOYHEHUSI Npo6emMbl, cnocoboB ee peLleHus;

npefocTaBneHne OTBETOB Ha BOMPOCH!
nony4aTtens ycnyru;

obcyxXeHne nnaHa JeNCTBUMA NO PELLIEHUIO

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKOHO4AaTENbLCTBOM B cdhepe oKasaHust
NCUXOMNOrMYECKON MOMOLLIN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE NMCUXONOrmyeckoe
o6pasoBaHMe nnvm nHoe obpasoBaHue
(nepenoaroToBka), AonyckatoLee paboTy
MCMXOMNOromM B COOTBETCTBUM C
3aKOHO4ATenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneuntb yBaxuTenbHoe,
HeANCKPUMMHALMOHHOE N T'YMaHHoe

OTHOLLEHVE K NonyyaTento ycnyru,




I'IpO6J'I€MbI M cnocoboB BbIXOAa M3 CIOXMBLUENCSA
CUTyauunmn

KOHpNOEHLUMANbHOCTb NIMYHON MHOopMaLN,
coxpaHeHune npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCs OT MPOBeAEHNS
KOHCynbTaummn Ha nobon ctagum ee
ocyLLecTBneHns no TpeboBaHnio nonyyaTtens
YCNyrun, ero 3aKOHHOro NpeacTaBuTenNs.

Ycnyra okasbiBaeTcs B cneLumansHo
060pyA0BaHHOM NOMeELLEeHUN (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNbTALWOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0Co6bIX MOTpebHOoCTEeN nonydaTens ycnyru,
rae cosfaHbl yCnoBusi Ang cobniogeHns
KOHbMaeHUManbLHOCTH 1 obecneyeHns
[AOBEPUTENbHbBIX OTHOLLEHWN.

Mo enaHunio nonyyaTens ycrnyrm oHa
MOXEeT 0Ka3blBaTbCs B hOpMe coLmarnbHOro
06CcnyxMBaHMsA Ha JOMy € obecneyeHem mep
KOH(MAEHLMANBHOCTH.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHpopmauum nony4yartento
ycnyru (ero 3akoHHOMY npeacTaBuTenNto) nNo
KOHCYNbTUPOBAHMWIO B YCTHOM (MUCbMEHHOM)
BMae.

CopepxaHve KOHCYNbTUPOBaHWS, ero
pes3ynbTaTbl AOSMKHbI (PUKCMPOBATHLCS
NOKYMEHTanbHO (B MMCbMEHHOM (rnevYaTtHoM) U
(Mnn) SNeKTpoHHOM BUAE).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBopeHne noTpebHoCcTu nonyyartens
YCNYrn B MCUXOMNOrM4EeCKOM
KOHCYNbTUPOBaHUK

29.2. ncmxonornyeckas Koppekuus

Ycnyra npegycmaTtpuBaer:

n3yyeHune cutyauun, opMmnpoBaHue
INMMYHOro Aena noryyartens ycnyrm (y4eTHon
KapTbl);

obcyxaeHue ¢ nonyyarenem ycnyru
TPYAHOWM XXU3HEHHOW cUTyauumn (NCUXonornyeckom
npo6nembl);

nHdOpMUPOBaHME NorydaTens ycrnyri o
nopsiake paboTbl, MPOACIPKUTENBHOCTY (C y4ETOM
COCTOSIHMS 340POBbS);

nogbop, npoBeAeHne 1 aHanma
AMarHOCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKLMOHHOW paboThl;

Ycnyra npegoctaBngeTca no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUMU C
3aKoHOA4aTeNbCTBOM B chepe okasaHus
NCMXONOrM4YECKONn NOMOLLIN.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
MMETb BbICLLEE NCUXOSOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHune
(nepenogrotoBka), gonyckatowee paboTty
NCMXONOroM B COOTBETCTBUM C
3aKoHOA4aTeNbCTBOM B chepe OkasaHus
NCUXONOrMYECKON NOMOLLN.

JInyo, okasbiBaloLLee ycnyry, JOMKHO

0becneynTb yBaXMTENBHOE,




COCTaBMeHne MHAVBMAYaNbHOro niaHa no
KOPPEKL MW BbISIBIIEHHbIX HAPYLUEHWN
(OTKNOHEHM, ocobeHHOCTEN);

NpoBeAEHNE KOPPEKLMOHHOW paboThl B
COOTBETCTBMU C Nf1aHOM;

HabnogeHue 3a AMHAMUKON U3MEHEHNS
COCTOSIHMS MoryyaTens ycnyru B npowecce
peanusauum nnaHa KOppeKLMoHHOW paboTsl,
KOPPEKTUPOBKY NriaHa npyv Heob6XxoaNMOCTH;

perynspHoe B3anmogencrane ¢
nony4yateneM ycnyru ansi oueHKku
pe3ynbTaTMBHOCTU, UBMEHEHWIA B COCTOSIHUN,
PKM3HEHHOW CUTyauuu nony4vaTenst ycnyru;

aHanu3 nNpoBedeHHoON paboTsl,
npegocTaBneHne HeobxoanMbIX pekoMeHaaunn

HeAMCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOHNOEHUMANbHOCTb NIMYHON MHOopMaLN,
coxpaHeHune npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCsi OT MPOBEAEHNS
KOppEKUMOHHOM paboThl Ha nobon ctaguun ee
ocyLlecTBrneHns no TpebosaHuio nonyvaTens
YCNyrun, ero 3aKOHHOro NpeacTaBuTens.

Ycnyra okasbiBaeTcs B crneumnansHo
060pyA0BaHHOM NOMeELLEeHUN (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNbTALUMOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0Co0bIX MOTPeOHOCTEN Nnony4aTenen ycnyr,
roe cosgaHbl YCrioBust Anst cobniogeHms
KOHbMAeHUManbHoCcTN 1 obecneyeHms
NOBEPUTESBHBIX OTHOLLEHUA.

Mo >xenaHuio nonyyaTens ycnyru oHa
MOXeT OKa3blBaTbCs B POPMe COLManbHOro
06CcnyxMBaHMsA Ha JOMy € obecneyeHem mep
KOH(PMAEHLMANBHOCTH.

Mudopmauusa o nopsgke nposegeHus un
Leny KoppekUMoHHOW paboTbl AOMmKHa
n3naraTbCsl JOCTYMHbLIM, SICHBIM A3bIKOM C
Y4ETOM COLMANbHO-NCUXONOMMYECKNX U UHBIX
0COBGEHHOCTEN MonyyaTtens ycnyru.

PesynbTaTtbl ncuxonormyeckomn
KOPPEKLMN N PpEKOMEHAALNN AOKHbI
PUKCMPOBATBLCS JOKYMEHTANBHO (B
MMCbMEHHOM (Me4YaTHOM) 1 (M) ANEKTPOHHOM
BMAE).

OkasaHwue ycnyrn A0MmKHO
cofencTBoBaTb YA0BMNETBOPEHUIO
noTpebHOCTN nNonyyaTens ycnyru B
NCUXONOrMYECKOW KOpPEKLIMM

29.3. ncuxonornyeckas
npodpunakTuka

Ycnyra npegycmaTtpuBaeT:

OCYLLECTBMNEHNE pa3HOO6pa3HbIX
MeponpusaTMIA No NcuxonpodunakTuke (B Tom
umncne 6ecebl, NEKUUN, TPEHWUHTU, PONEBLIE
Urpbl, KOHCYNbTUPOBAHUE), HaNpPaBMeHHbIX Ha
bopMUpoBaHME NONOXUTENBHOIO MUKPOKNMMATa,
npegoTBpaLleHne KOHIIMKTOB, COAENCTBUE B
aganTtauum;

npuBreYeHne nony4yaTens ycnyru K

y4acTUO B MEPONPUATUSIX MO NpodunakTmke

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKOHO4ATeNbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLY COrNacHo nnaHy
(rpaduky) npoBeaeHNsi COOTBETCTBYIOLLNX
MEpPONpPUATUIA.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOormyeckoe
obpasoBaHMe nnyu nHoe obpasoBaHue

(nepenogrotoBka), gonyckatuiee paborty




HeraTMBHbIX MCUXMYECKUX COCTOSTHUI, AEMEHLUN,
MHBIX PACNpPOCTPAHEHHbIX MCUXUYECKNX
paccTponcTB 1 3aboneBaHui;

obecneyeHve nonyyatens ycnyru
pekomeHaaumamm, byknetamm, namsaTkamu,
MHPOPMALIMOHHBIMU NIUCTKAMU U UHBIMUA
MaTepuanamu no pasfnnyHbIM acnekrTam
ncuxonpomnakTukm

MCUXOIOromM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
o6ecneynTb yBaXXmTenbHoE,
HeaNCKPUMUHALIMOHHOE U TyMaHHoe
OTHOLLIEHME K MOony4aTento ycnyru.

Ycnyra MoxeT NnpeaocTaBnsiTbCs B
rpynnoBon nnu nHAnMBUAyansHoOM opme.

MeponpuaTnsa no NCMXonorn4eckon
npodunakTnke AOMKHbI YOOBNETBOPSTh
noTpebHOCTAM M 3anpocaM nony4vaTtens
yCnyru, ObITb akTyanbHbIMWU, COAEPXaTb
Hay4yHO 06OCHOBAHHYIO 1 JOCTOBEPHYIO
MHOpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pa3BUTMA NonyyaTenst ycnyru, Hpopmaums
NOIMKHA M3naratbCs JOCTYMHbIM, ACHBIM
13bIKOM C y4eTOM 0COBeHHOCTEN nonyyaTens
YCIyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaThL NPeaynpexXaeHuo
coLmanbHO-NCUXONOrMYeckmx npobnem B
PKM3HEOesTeNbHOCTU Monyvartens ycnyru

29.4. ncuxonormn4yeckoe
npocBeLleHne

Ycnyra npegycmatpuBaerT:

npuBreYeHne nonyyaTens ycnyru K
Y4acTuo B MepPONPUATUSAX, HanpaBrieHHbIX Ha
pa3BuTHE NONOXMUTENbHbIX YCTAaHOBOK K
NMCMXONOrM4eCcKon NOMOLUN, AeATENbHOCTU
ncuxorora, paclumMpeHne Kpyrosopa B obnactm
NCUXOMNOrM4eCcKoro 3HaHms, PopMmnpoBaHme
NCUXOMNOrM4YEeCKon KyrnbTypbl (B TOM Yncne
nocpencTsoM becefbl, NekUuun, rpynnoBbIX
3aHATUN C ANIleMeHTaMu TPEHUHra, TeMaTn4eckux
3aHSATUIN, NOATOTOBKM U pacnpoCcTpaHeHns
OykneToB, NamMATOK, 0POPMIIEHNS CTEHOO0B);

pacnpocTpaHeHune cpeau nonyyarenen
ycnyr (No XenaHuo) Hay4YHO-NOMyNAPHOWN,
obpa3oBaTenbHOM U MPOCBETUTENLCKON
MHdopmaLmn B 06nacT NCUXONOrnm

Ycnyra npegoctasnsieTcs no 3aanpocy
nornyyaTtens ycrnyru B COOTBETCTBUU C
3akoHOAaTerNbLCTBOM B cdhepe oKasaHus
MCUXOMNOrM4EeCcKom NOMOLLM COrNacHo nnaHy
(rpaduky) npoBeaeHNss COOTBETCTBYIOLLNX
MEpPONpPUATUNA.

Ycnyra MoXeT nNpeaocTaBnsaTbCs B
rpynnoBown unn nHanBUayansHon opme.

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
MMETb BbICLLEE NCUXONormyeckoe
o6pasoBaHMe nnu nHoe obpasoBaHue
(nepenoarotoBka), AonyckatoLee paboTy
NCUXOMNOromMm B COOTBETCTBUM C
3akoHOAAaTENbLCTBOM B cdhepe okasaHust
NCUXOMNOrMYECKON NOMOLLIM.

Jlnuo, okasbiBaloLwee ycnyry, AOMKHO
obecneuntb yBaxuTenbHoe,
HeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycrnyra MOXeT OkasblBaTbCS Kak B

cneuunansHo 060pya0BaHHOM NoOMelLleHM (B




TOM YMCMEe aKTOBOM 3arie, kKnybHon koMHarTe,
KabvHeTe ncuxonora), aganTMpoBaHHOM C
y4eTOM 0CObbIX MOTpebHOCTEN nonyvatens
YCNyru, Tak U HEMOCPEACTBEHHO B XUIOM
NoMeLLeHnN.

UHdopmaums, npepocraBnsemas
nonyyaTtento ycrnyru, 4OmKHa OblTb
aKTyarnbHOW, Hay4HO 0B6OCHOBaHHOWN,
[NOCTOBEPHOM, OTBEYaTb NOTPeBHOCTAM 1
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pa3BUTKSA, n3naraTbCs B 4OCTYNHOM U
NMOHATHON bOpMeE, SICHBIM SI3bIKOM, HE HECTHU
puUcka yxyaLweHnst MCUXMYECKOro COCTOSTHUS
nonyyatenst ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTL MCUMXONOMMYECKOMY
NPOCBELLEHMIO Nnony4vaTens ycnyru

29.5. ncmxonornyeckas NoOMoLLb C
ncnonb3oBaHWeM cpeacTs
9NEKTPOCBA3N C y4EeTOM
cneundukm LeHTpa cembm

Ycnyra npegycMmaTtpuBaeT:

obecneyeHue paboTbl "MHpOpMaLMOHHON
nuHMK", TenedoHa "ropayvas nuHua",
'Tene-nHTepHET-KOHCYNbTMPOBaHNS";

NpUHATME coobLleHns, ero cmkcauuo B
bKypHarne y4yeTa nocTynaoLmx 3anpocos;
onpeaeneHne cneundukn IMYHON
CMTyauum nonyyartens ycnyru, onpeaeneHue
xapakTepa HeobxoanMON NOMOLLK, YTOHYHEHNE
NMWYHBIX AaHHBIX (MPU HEOBX0AUMOCTK);

CoOenCcTBME CHATUIO MCMXO3MOLIMOHANBHOro
HanpsKeHusi, NTCUXO3MOLMOHANbHY0 NOAAEPXKKY
nonyyatens ycnyru;

oKasaHne HeobxoanMor CPOYHON
NCUXOMNOrM4eCcKon (SKCTPEHHOW) MOMOLLM B
KpU3MCHOM cuUTyauum

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4artensi ycnyru ¢ y4etom rpadpmka paboTbl
COOTBETCTBYIOLLUX CepBMCOB ("nnuHun").

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE MCUXONOrNYeckoe
o6pasoBaHMe nnu nHoe obpasoBaHue
(NepenogrotoBka), gonyckatowee paboTty
MCUXONIOromM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B chepe okaszaHus
NCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
06ecneynTb yBaXXmTENbHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4aTernto ycnyru,
KOH(pUAEeHUManNbLHOCTb NUYHON MHopMaLun,
coxpaHeHue npodeccmoHansHOM TanHbl.

[na okasaHWsA NCMXONOrMyeckon
NMOMOLLM C UCMONb30BaHNEM CPEACTB
9MNEeKTPOCBA3N AOMKHO OblTb 060pya0BaHO
cneymnansHOe M30MMPoOBaHHOE NOMELLEHNE,
paboyee MecTo ¢ Habopom Heobxoanmon
TEXHWUKM AN OCYLLLECTBIIEHMS 3NIEKTPOHHON
CBSA3M C Nony4aTenem ycryru.

Ycnyra gomkHa obecneuntb 3anpockl
nomnyyatens ycrnyru Ha nHdopmManmio, MOMOLLb
B 3KCTPEHHOW CUTyaLuun, a Takke

NCMXO3MOLIMOHANBHYH NOOOEPXKKY.




Ycnyra gormkHa npegocTaBnATbCs B
inobpoxxenatensHon hopme ¢ cobnogeHnem
TpeboBaHWIn KOHPMAEHUMANBHOCTH,
HeANCKPMMNHALMOHHOIO OTHOLLEHWS,
DOCTYMHBIM U1 MOHATHBIM SI3bIKOM,
HEeTOPONSIMBO, YETKO U AACHO.

OxkasaHue ycnyru gormkHo obecneyuntb
yAoBrneTBopeHne notTpebHoCTU nonyyarens
YCIyr B NCUXONOrM4ecKkor NnoMoLLu ¢
1MCNONb30BaHMEM CPEACTB SNEKTPOCBA3N

30. Ycnyrvu noyacoBoro yxofa 3a g

€TbMU (YCIyrn HaHW):

30.1. oka3aH1e NOMOLLN CEMbSAM B
yxoae 3a pebeHKOM-UHBaNnom

Ycnyra npegycMmaTtpuBaeT:
onpenerneHne COBMECTHO C Nony4vyaTenem

30.2. oka3aHne NOMOLLN CEMbSIM B
yxoge 3a AByms h bonee
\neTbMU-UHBaNMaamm

pebeHKoM (oeTbMu);

30.3. okasaHMe NoMoLLM B yxoae
33 1eTbMWN CEMbSIM,
BOCMUTbIBAIOLLINM ABOWHIO

YCTaHOBMNEHNE KOHTaKTOB;
nomMoLlpb B yxofe 3a pebeHKoM (0eTbMm)

30.4. okasaHMe NoMOoLLM B yxoae
33 1eTbMWN CEMbSIM,
BOCNUTBLIBAKOLLMM TPOMHIO 1 Bonee
\neten

4Yucne kynaHve, NnogMblBaHue, CMeHa
NOAry3HUKOB, NepeofeBaHmne, NnpuyechbiBaHne);

nomMoLLlb B COBMNOAEHUN YCTaHOBNEHHOMO
pexvMa gHs (B TOM YMCre KOpMIleHue,
opraHM3aumsi QHEBHOMO CHa, NPOrynok Ha
BO3ayXe);

MOMOLLIb B OpraH13aLumn NrpoBon,
NOCYroBOW 3aHATOCTU pebeHkKa;

nomMoLlb B 06y4eHMN HaBblkam
caMoobCnyxmBaHus, obLLeHus,
CaMOCTOSTENBHOCTY;

conpoBoXaeHune (C pogutensmu,
3aKOHHbIMW NPEACTaBUTENSIMU) B OpraHu3auum
34,paBOOXPaHEHUs], yYpexaeHns obpasoBaHms,
KynbTypbl;

NMoMoLLb B NpoBeAeHUn npoueayp, He
TpebytoLLmx cneunansHOro MeguLMHCKOro
o6pa3oBaHus (B TOM YKCre U3MepeHmne
TemnepaTypbl Tena, 3akanbiBaHWe Hoca, Npuem
InekapcTB N0 MEAVLUVHCKAM Ha3HaYeHUsAM)

ycnyru (cembeint) kpyra obsa3aHHOCTEN No yxoay 3a

3HAKOMCTBO C CeMbeWN, pebeHKoM (aeTbMu),

(ocyLLecTBNeHne rMrmeHn4eckmx npoueayp (B Tom

Ycnyra npegocraenseTcs no 3anpocy
nosny4artenst ycnyru c y4etom rpaduka
noceLleHnn.

Jlnuo, okasbiBatoLLee ycrnyry, AOJMKHO
MMETb HaBblKM yXo4a 3a AeTbMU 1 0b6nagatb
Heo6X04MMbIMW NIMYHOCTHBLIMW KavyecTBamMu (B
TOM 4ncre 4oOpoxenaTenbHOCTbH,
YPaBHOBELLEHHOCTbI, MO3UTUBHbLIM
OTHOLLEHMEM K OETAM).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMEeTb MeOULMHCKNE OOKYMEHTHI,
noaTBepXxaatoLme oTCyTCTBUE
NCUXMATPUYECKOrO N HAPKOITOMMYECKOro yyeTa,
MH(EKLMOHHbIX 3aboneBaHuni.

Mpu okasaHuu ycnyrm obecne4vmBaeTcs
rymaHHoe 1 gobpoxenarenbHoe OTHOLLEHNE K
pebeHKy 1 ero cembe, a Takke codnogeHne
Mep MO OXpaHe XXMU3HU U 300poBbs pebeHka.

JInuo, okasebiBaloLlee ycnyry, 06a3aHo
y4nTbIBaTb 0COBGEHHOCTY peakuun pebeHka (B
TOM YMCre UHAUBUOYamNbHYO
HENnepeHoOCMMOCTb, annepruieckme peakumm) B
uensix obecneyeHus ero 6e€30nacHoOCTu.

He gonyckaeTcst octaBneHune pebeHka
6e3 npucmMoTpa B NEpuoL OCYLLECTBNEHUS
yxo[a 3a HUM.

Ycnyra gomkHa obecneunBaTb yxo4 3a
pebeHkoM B 06beme, cornacoBaHHOM C
poauTensMu.

BbinonHeHne ycnyru ocywecTBnseTcs B
COOTBETCTBUM C PEXNMOM OHS pebeHka.

[nsa yxoaa 3a pebeHKOM NCNonb3yTes

cpefcTBa, NpegocTtaBlieHHble nojiydartenem




ycnyru. MNepen ux ncnonb3oBaHnem JoIHKeH
ObITb NPOBEPEH MX CPOK FOAHOCTY.

Ycnyra oka3blBaeTCcsl B NPUCYTCTBUN
poauTenen (poauTens) UM MHOTO 3aKOHHOTO
npeacTaeuTens pebeHka.

Oka3saHue ycnyru JomkHo obecnevnTb
yaooBneTBopeHune I'IOTpe6HOCTVI nony4yarena
ycryru B nony4eHmMm nomoLLu no yxoay 3a
pebeHkoM (geTbMm)

30.5. kpaTKOBpEMEHHOE
ocBoboxaeHne pogutenen ot
yxoaa 3a pebeHkoM (4eTbmu) Ans
cemeln, BOCNUTbIBAOLLMX ABOWHIO
n bonee geten, geTen-nHBannaoB

Ycnyra npegycMmaTtpuBaeT:

n3y4eHue 3anpocoB 1 notpebHocTen
nonyyatens ycnyru (Cembun) Ha NOMOLLb MO
KpaTKOBPEMEHHOMY yxoAy 3a pebeHKOM, B TOM
uncne pebeHKoM-NHBaNMaoM;

N3y4YeHne coumanbHO-NCUXONOMMYECKmX
locobeHHocTen pebeHka, COCTOAHUSA 300POBbS,
MMEIOLLNXCA PEKOMEHAALMIA MO YXO4Y 32 HUM;

onpegeneHune 1 cornacoBaHue ¢
nonyyatenem ycnyru (cemben) kpyra
00s1I3aHHOCTEN, a Takke BPEMEHN,
NPOAOIMKUTENBHOCTM NOMOLLM MO
KpaTKoBpeMeHHOMY yxoay 3a pebeHKOM C y4eToM
YCTAHOBMNEHHbLIX HOPM;

3HAKOMCTBO C pebeHKOM, YCTaHOBIEHME
KOHTaKTa;

BbINOMTHEHNE CaHUTaPHO-TUIMEHNYECKNX
npouenyp (B TOM Yncne KynaHue, yMmbiBaHue,
nepeofeBaHue, NpuyecbiBaHne, CMeHa
NoAry3HWKOB, YMCTKa HOCa, yLen);

OCYLLECTBEHME OENCTBUI NO COBMIOAEHUIO
YCTaHOBMNEHHOIO pexnma AHsa pebeHka
(kopmnieHue, yknaabiBaHve cnaTb, NPOrynku Ha
BO3ayXe);

BbIMOSIHEHNE MEPONPUSTUIA NO
nogaepXkaHuio nopsaka B 6bITy (B TOM Yucne
NPUroToBneHWE, NOAOIPEB MUK, MbITbE NOcyabl);

opraHm3auuo gocyra pebeHka (YTeHve
nUTepaTypbl, NPOBEAEHUE UTP);

npoBeAeHne npoLeayp, He TpebyroLwmx
cneumanbHOro MeguumMHCKkoro obpasoBaHms (B
TOM YKCre U3MEPEHNE TeMnepaTypbl Tena,
3akanblBaHWe Hoca, NOMOLLb Npu Npueme
InekapcTB);

BbI30B Bpa4a-cneynarnuncra, CKOpOI7I

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb HaBbIKM yx0Aa 3a AeTbMu 1 obnagatb
Heo6X0AMMbIMU NIMYHOCTHBIMU KayecTBaMm (B
TOM uncne gobpoxenaTenbHOCTbIO,
YpPaBHOBELLEHHOCTbH, MO3UTUBHBIM
OTHOLLEHWEM K OETAM).

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMEeTb MEeOULIMHCKME JOKYMEHTHI,
NOATBEPXKAaloLLMe OTCYTCTBME
NCUXMaTPUYECKOro N HAapPKOMOrMYecKoro yyeTa,
MH(EKLMOHHBIX 3aboneBaHunn.

Mpu okaszaHuu ycnyrn obecneyvmsaeTcs
rymaHHoe n gobpoxenaTtenbHoe OTHOLLIEHWE K
pebeHKy 1 ero cembe, a Takke cobniogeHvne
Mep MO OXpaHe XXW3HWU 1 300PpoBbs pebeHka.

JInuo, okasbiBatoLee ycnyry, obs3aHo
y4nTbIBaTb 0COOEHHOCTN peakumm pebeHka (B
TOM Yncne UHAMBMOYanbHY
HenepeHoCUMOCTb, annepruieckue peakumm) g
Lensix obecneyeHns ero 6e3onacHoOCTy.

He ponyckaeTcsa octaBneHme pebeHka
6e3 nprucmoTpa Npy okasaHuu yCnyru.

Ycnyra gomkHa obecneunBaTh yxXoA 3a
pebeHkoM (oeTbMun) B o6beme,
COrnacoBaHHOM C POAUTENAMMU.

BeinonHeHue ycnyru (onepauuii, pabor)
OCYLLLECTBMNSAETCA B COOTBETCTBUN C PEXMMOM
AHA pebeHka, MeaANLUHCKUMU N MHBIMU
pekoMeHAaunsaMm.

[ns yxoga 3a pebeHKOM UCNoMb3yoTCs
CcpencTBa, NpeaoCcTaBrneHHbIe NonyvyaTenem
ycnyru. [Neped nx ncnonb3oBaHNEM JOMKEH

ObITb NPOBEPEH NX CPOK FOJHOCTMU.




MeLMLMHCKON nomoLLm (Npyn HeoBX0ANMOCTH);
AnHamu4yeckoe HabnogeHue 3a
COCTOSIHMEM 300POBbs pebeHKa;
NHOPMUPOBAHME POAUTENEN O COCTOSHUN
pebeHka, HeraTuUBHbIX hakTopax, puUckax ans
300pOBbS

Mpy BO3HWKHOBEHWUW HENPEABUAEHHOW
(3KCTPEHHON) CUTYaLUW, YTPOXKAIOLLLEN XKN3HN 1
(1nn) 300pPOBbLI0, POOUTENN OOIMKHbI ObITh
He3amMeanTenbHO NPOMHAOPMUPOBaHbI 1
Bbl3BaHa Ckopasi MeauLMHcKas NoMOLLb.

OkasaHue ycnyru JomkHo obecnednTb
YAOBNETBOPeEHME NOTPeOHOCTM nonyyaTens
YCNYr No KpaTKOBPEMEHHOMY OCBOBOXAEHMIO
poauTenen ot yxoga 3a pebeHkoM

30.6. okasaHue NoMoLLM B yxoae
3a pebeHKkoM (OeTbMU) CEMbSIM, B
KoTOpbIx 0b6a poautTens - Matb
(mavexa), otel, (0T4MM) - NMMbO
poauTenb B HEMOSHOW CEMbe
ABnsoTCa MHBanuaamu | nnum i
rpynnbi

Ycnyra npegycMmaTtpuBaeT:

onpeaeneHne COBMECTHO C nony4vatenem
ycnyru (cembeint) kpyra obsa3aHHOCTEN No yxoay 3a
pebeHKoM (oeTbMu);

3HAKOMCTBO C CeMbeWN, pebeHKoM (aeTbMu),
YCTaHOBMEHNE KOHTaKTOB;

oby4yeHve poauTernen ocHoBaM yxoaa 3a
pebGeHKOM, B TOM YMCIIe C YHETOM MMELLNXCH
0coBeHHOCTEN poauTenen, ¢ Lenbio BolpaboTku
HaBbIKOB CaMOCTOATENBHOro yxoaa 3a pebeHkoMm;

nomoLlpb B yxofe 3a pebeHkom
(ocyLLecTBRNeHNe rMrimeHnYecknx npoueayp (B Tom
4ucne KynaHue, NoAMbiBaHWe, CMeHa
Noary3HUKoB, NepeoaeBaHne, NpuieckbiBaHue);

nomoLlb B cOBnogeHnn YyCTaHOBNEHHOTO
pexxuma AHS (B TOM Ymcrne KopMneHue,
opraHusaums AHEBHOrO CHa, NMPOryriok Ha
BO3ayXe);

MOMOLLb B OpraHn3auunm UrpoBow,
[IOCYroBOW 3aHATOCTU pebeHka;

conpoBoxgeHue (npu HeobxogumocTu) (¢
poauTensammn) B opraHm3aunm (yupexaeHus) (s
TOM YKCIE B OpraHu3aumm 34paBoOXpPaHeEHNs],
yypexaeHus obpasoBaHus, KynbTypbl);

NMOMOLLb B NPOBEAEHWM NpoLeayp, He
TpebyloLmMx crneunanbHOro MeguUmMHCKoro
o6pa3oBaHuA (B TOM YMCre nsmepeHune
TemMnepaTypbl Tena, 3akanbiBaHvWe Hoca, Npuem
InekapcTB No MeANLMHCKUM Ha3HauYeHnsIm)

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb HaBbIKM yx0Aa 3a AeTbMMU 1 obnagaTb
Heo6X0AMMbIMU NIMYHOCTHBIMU KayecTBaMm (B
TOM uncne gobpoxenaTenbHOCTbIO,
YpPaBHOBELLEHHOCTbH, MO3UTUBHBIM
OTHOLLEHMEM K OETAM).

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMEeTb MEeOULIMHCKME JOKYMEHTHI,
NOATBEPXKAaloLLMe OTCYTCTBME
NCMXMaTPUYECKOTO U HAPKOSIOrMYECKOro y4eTa,
MH(EKLMOHHBIX 3aboneBaHunn.

Mpu okaszaHuu ycnyrn obecneyvmsaeTcs
rymaHHoe n gobpoxenaTtenbHoe OTHOLLIEHWE K
pebeHKy 1 ero cembe, a Takke cobniogeHne
Mep MO OXpaHe XXW3HWU 1 300PpoBbs pebeHka.

JInuo, okasbiBatoLee ycnyry, obs3aHo
y4nTbIBaTb 0COOEHHOCTU peakunmn pebeHka (B
TOM Yncne UHAMBMOYanbHY
HenepeHoOCUMOCTb, annepruieckne peakumm) B
Lensix obecneyeHns ero 6e3onacHoOCTy.

He ponyckaeTcsa octaBneHme pebeHka
6e3 nprucmoTpa Npy okasaHuu yCnyru.

Ycnyra gomkHa obecneunBaTh yxXoA 3a
pebeHkoM (oeTbMun) B o6beme,
COrnacoBaHHOM C POAMTENAMMU, a Takke
hbopmMupoBaHue y poauternen HaBbIKOB
caMoCTosATeNbHOro yxoaa 3a pebeHkom (c
Y4ETOM UMEIOLLUXCH HapYLUEHUI).

BbinonHeHue ycnyru ocyLlecTBnseTcs B
COOTBETCTBMU C PEXMMOM OHS pebeHka.

[ns yxoga 3a pebeHKOM UCNoMb3yoTCH
CcpencTBa, NpeaoCcTaBrneHHbIe NonyvyaTenem

ycnyru. MNpoBepsieTcs CPOK rOAHOCTH




MCMONb3yeMbIX CPEACTB.
Ycnyra okasblBaeTcsl B MPUCYTCTBUN
poauTtenein (poauTensl) N MHOTO 3aKOHHOTO
npeacTaBuTens pebeHka.
OkaszaHuve ycnyrv AormkHo obecneyuntb
yOoOBNeTBOpeHWe NoTpebHOCTM nonyyaTens
YCryru B NMony4yeHun noMoLLy no yxoay 3a

pebeHkoM (geTbMm)

CoumanbHble ycnyru, okasbliBaeMble LeHTpaMm couunanbHom peabunuTtauumn, abunutaumm niBanuaos (ganee - LeHTp

peabunutaumn, abnnutaumm)

31. KoHCynbTaunMoHHO-MHAOPMALMOHHBIE YCIYru:

31.1. KOHCYNbTUPOBaAHWE U
MHOPMUPOBaHME MO BONpocam
OKa3aHWsi coumarnbHbIX YCNyr 1
noaaepku, coumnansHon
peabunutaumm, abunutaumm
MHBaNMaoB

Ycnyra npegycMmaTtpuBaeT:

NHOOPMUPOBAHME CO CCbIMNKON Ha
3aKOHOAATenNbCTBO (B AOCTYMNHON chopMme Ans
BOCTPUSATUS NonyyaTenemM ycnyru) o coumanbHbIX
ycrnyrax, okasbiBaeMbIX LLeHTPOM peabunutauuu,
abvunuTauum, nopsake U YCroBUSAX UX NOyYeHuns,
cogepKaHuu, HanpaBneHUsax 1 0COBEHHOCTAX
counanbHow peabunutaumm, abunutauuu;

NHOOPMUPOBAHME CO CCbINKOWN Ha
3aKOHO4ATENbCTBO (B 4OCTYNHONM hopme ANng
BOCMNPUSATUS NonyYaTeneM ycryru) no Bonpocam
OKa3aHUsl MHbIX BMOOB CoLMarnbHbIX YCyr v
NOAAEPKKW, a Takke BONpocaM, KacaloLwmnmcs
NnpaB U rapaHTMn MHBaNuAaM;

npegocTasneHve nHpopmaumm Ha
BOMPOCHI, Pa3bACHEHWUI N0 OKa3aHWUIo
coumanbHbIX YCYr U NOAAEPXKKKN, CoLnanbHOn
peabvnuTtauun, abunuTaummn ¢ y4eTom
MHAMBMAYarnbHbIX NOTPebHOCTEN NonyyaTtens
ycnyru;

npefocTaBneHne Anst 03HaKOMIEHUS
HOpPMaTUBHbIX NPaBOBbLIX AKTOB Ha OyMaXXHOM
(3NEeKTPOHHOM) HOCUuTENE

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyatens ycnyru.

WudopMaumnsa gomkHa npeacTaBnsiTbCs
HenocpeaCcTBEHHO nocre obpalleHnst 3a Hen
nnbo, ecnu nHcpopmaumst Tpedyet
HeobX04MMOro YTOYHEHUS, - B OTOBOPEHHBIE C
nornyyaTtenem ycrnyru CpoKu.

Ycnyry BOMmKHbI OKka3blBaTb
cneumanucTbl, KOMNETEHTHbIE B 06nacTu
coumanbHOro 06CnyXmMBaHus, coumanbHON
MHTerpaumMm MHBannaoB, UHLIX BUAOB
coumanbHON NoAaepXKN (B TOM ymcne
cneumanucT no coumanbHon pabore,
FOPUCKOHCYNbT, NMCUXOMOT).

Ycnyra oka3biBaeTcsi B crneLlmansHo
06opyaoBaHHOM kabvnHeTe NMbo Ha paboyem
MecTe crneunanncta, okasbiBaloLLEro
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.

Mpu HeO6XO4MMOCTH yCryra MoXeT
0Ka3bIBaTbCA B XXMITOM NMOMELLEHWN
nony4artenst ycnyru ¢ cobniogeHmem mep
KOH(pUOEHLUMANbLHOCTH.

Ycnyra gomkHa obecnevnBaTb
npegocTaBreHne B MONTHOM obbeme
nonyyaTtento ycrnyrm Heob6xoanmon
MHopmaLmm 06 YCTaHOBMEHHbIX
3akoHOAAaTENbLCTBOM NpaBax B obnactu
coLmanbHoro o6cnyXxmBaHus, coumarnbHON
MHTErpaumm HBanuaoB, UHbIX BUAOB
coLmanbHON NoAAEPXKKM, MYTAX UX
peanu3auun (Npum HeO6X04MMOCTH).

Mpenocrasnsemasn nHopmaums

[JomKHa BbITb akTyanbHOW, cogepxatb (npu




HeobXx04MMOCTH) CChISIKM Ha
3aKOHO4ATeNbCTBO B AOCTYMHOW ANS
BOCNPUATUS U NOHMMaHWS dopme. Ycnyra
MOXeT NpeAoCTaBMASATLCS B MMCbMEHHON U
(nnn) ycTHOM oopme, B TOM Ymncrie ¢
1Mcnonb3oBaHneM (Mpu HeoBxoamMMocTH)
@CCUCTUBHbIX YCTPOWUCTB M TEXHONOrNN,
PKECTOBOrO UIN SICHOTO s13blKa C y4ETOM
0CobbIX MOTpebHOoCTEeN nonydaTens ycnyru.
OkasaHwue ycnyrn AOMmKHO
YAOBNETBOPUTL NOTPEOHOCTL NonyyaTens
yCNyru B nony4yeHnmn (pasbsiCHEHNN)
HeobxoanMMo MHopMaLnn

31.2. cogencTame B 0opMeHnmn
HeobOX0AMMbIX JOKYMEHTOB A1A
peanu3auuu npaea Ha
coumanbHylo peabunuraumio,
abvnutauumio

Ycnyra npegycmaTtpuBaer:

NMHOPMMPOBAHME MONyYaTens ycryrm o
npouenype oPopMeHNs JOKYMEHTOB A1s
peanu3auuv npaea Ha couunanbHyo
peabunutaumio, abunuraumio, nopsiake
NpenocTaBneHnst, BKIYas OTBETbI Ha BOMPOCHI,
HeobxoouMble pa3bACHEHUS;

OoKasaHuwe COAenCcTBMSA B NOArOTOBKE
HeobXx0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTbI 1
NPaBubHOCTM 3aMOfTHEHWUS JOKYMEHTOB, AAOLLMX
NpaBo Ha coumanbHy peabunurauyumio,
abunutayuio, Npn HeobXoaUMOCTH KOMMPOBaHWE,
3aBepEeHnE JOKYMEHTOB);

npegocTaBneHne 06pasLoB 3asaBNeHUN,
GraHkoB, Bymaru, pyykun anst HanMcaHus n
0hOPMIEHUSA AOKYMEHTOB;

OoKasaHue NoMOoLLM B 3arnOfHEHUN
bOpMEHHbIX 6NaHKOB, HAaNMMCaHWUM 3asBMNEHWI;

NpPOBEpPKY MOMHOThI, MPaBUbHOCTU
3aMnoMHEeHHbIX JOKYMEHTOB, COrflacoBaHue TekcTa
C nonydvaTtenem ycrnyru;

HanpaBreHne JOKYMEHTOB B
rocyfapCTBeHHble opraHbl (opraHmsaLmm) (npu
Heob6xo4MMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

lMoMoLLb NO 3anONMHEHNI0 JOKYMEHTOB
NOMMKHA OKa3blBaTbCSA HEMOCPEACTBEHHO B
MOMeEHT obpaLleHns NMbo B OrOBOPEHHbIE C
nonyyatenem ycrnyru Cpoku.

NudopmumpoBaHune o pesynbTatax
pPaCCMOTPEHUs JOKYMEHTOB OCYLLLECTBAEeTCA
B Te4YeHne Tpex pabounx gHen nocne ux
nonyyeHus.

Ycnyry BOmKHbI OKkasblBaTb
cneunanncTbl, KOMNETEHTHbIE B 0bnactu
coLmanbHOro 06CnyXmMBaHus, coumarnbHON
MHTErpaumm HBanuaoB, counansHom
NOAAEPXKKM (B TOM YMCIE FOPUCKOHCYIbT,
cneunanucT no coumansHomn paboTe,
ncuxonor).

Ycnyra oka3biBaeTcs B cneumnansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe cneunanncTa, okasbiBaloLLero
KOHCYMNbTaUNOHHO-UH(OPMAaLMOHHbBIE YCAYIW,
a Takke Npu HeEOOXOAMMOCTU - B XKUIOM
NMOMELLEHMWN NoMyYaTens ycnyru c
cobntofeHnem Mep KOHMAEHUNANBHOCTMY.

Jlvua, okasbiBatoLwme ycnyry, OJIKHbI
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3aMnofHeHNst JOKYMEHTOB, MMeTb 06pas3ubl
3asiBNeHuin, 6naHkun, Heobxogmmble
KaHuenspckme ToBapbl AN NpegocTaBneHns

BO BpeMeHHOe NoJsib3oBaHWe nonyyvarento




YCIyru.

PekomeHgaumm n pasbscHEHWs, a Takke
06pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTbL TPEOOBAHUSIM M HOpPMaMm
3akoHoAaTenbLCTBa U obecnevmBatb
npegocTaBsneHme B NONHOM obbeme
nonyyartento ycnyru Heobxognmon
MHOPMaLMM B OTHOLLEHWMW NOSHOTHI
0dbopMIIEHMS, CPOKOB Nogayn n
paccMOTpeHMs JOKYMEHTOB ANs peanusaumm
npaBa Ha couunanbHyto peabunuraumio,
abunutaumio.

CpepcTBa 06LleHuMs, NCNonb3yeMble Mpu
OKasaHWW ycnyru, 4OIMKHbI COOTBETCTBOBATb
MHOMBUAYaAnNbHbIM NOTPEOHOCTAM nonyyarens
YCIyru.

OkasaHue ycrnyrm gormkHo obecneyuntb
npaBurnbHoe odopmneHme HeobxoaMMbIX
MOKYMEHTOB A1 peanu3auuun npaesa
nony4arens ycnyru Ha couunarnbHyto
peabunutaumto, abnnutauymo

32. CoumanbHO-6bITOBbIE YCYIK:

32.1. obecneyeHne npebbiBaHKS B
CTaHOAPTHBIX YCIOBMUSX

Ycnyra npegycmaTtpuBaer:
NPOBEpPKY NOMHOTbI JOKYMEHTOB,

npegocTtaBnALWKMX MPaBO Ha NPOXoXXAaeHne Kypca

coLuansHoi peabunuraumm, abunutaumm B
LieHTpe peabunuTauun, abunuTauum,
ocbopMIieHne OOKYMEHTOB Ha 3acereHue;

MHcbopMMpOoBaHMWe MNosydaTens ycnyru o
nopsiake W ycroBusix NpebbiBaHUs B LLEHTpe
peabunutauuu, abunurauuu,

3aceneHune nony4arens ycrnyru B xunoe
nomMelleHne B COOTBETCTBUM C COCTOSAHMEM
300pOBbS, MOMOBO3PACTHBLIMU U UHBIMU €70
MHOVBUAYAMNbHLIMU OCOBEHHOCTAMM U
noTpebHOCTAMMY;

NpPOBEpPKY COOTBETCTBUA MeGENMN B XKUIOM
NoMeLLeHnK, a TaKke BblAaHHOro NocTenbHOro
Genbsa, NPeaMeToB MUYHON MUrMeHb!
YCTaHOBMEHHbIM HOPMaM B pacyeTe Ha 0OQHOro
YeroBeka C y4eTOM COCTOSIHUSI 340POBbS
nony4aTens yCnyru;

O3HaKoMIeHWe nony4yaTens ycnyru ¢

MECTOM MNMPOXNBaHUA, nNpasniamMmmn BHYTpPEeHHEro

Ycnyra npegoctasnsiercd
HenocpeaCcTBEHHO nocne ogopMIeHus
NIOKYMEHTOB Ha 3acefieHne B LIEHTP
peabunutauun, abunutaumn.

>Kunas nnowagb no pasamepam u
APYrMM nokasarternsm (B TOM Yncrie COCTOsIHNE
30aHWIA M MOMELLEHWI, UX OCHALLEHHOCTb
CpefcTBaMu CBSA3M U CUTHanM3auum,
anemMeHTamun JOCTYNHOW cpefbl, Mebenbio)
O/MKHa COOTBETCTBOBATb YCTAHOBMEHHbLIM
3aKOHO4AaTeNbCTBOM
CaHMTapHO-3MMOEMNONOrMYECKUM
TpeboBaHMAM NpaBunam noxapHom
GesonacHocTu.

PasmelleHne nonyyartens ycnyr
OCYLLECTBAETCH C Y4E€TOM €10
MHOMBUOYAINbHbIX 0COOEHHOCTEN 1
noTpebHocTen, a Takke nona, PUan4ecknx
0COBGEHHOCTEN, COCTOSIHNA 340POBbS,
BO3pacTa nony4vaTtens ycnyru ans
obecneyeHnst PU3N4ecKoro,

ncuxornormyeckoro komdopTta u




pacnopsiaka;

oKasaHve NoMoLU B pasMeLLEeHUn B XNNOM
nomeLLeHnu;

cofencTBme B agantaumm K Mecty
NpebbiBaHNs BO BPEMS MPOXOXAEHUS Kypca
couunanbHon peabunutaumm, abunurtaumm
(MOMOLLb B OCBOEHMM XXNNOTO MPOCTPAHCTBA,
OCYLLECTBIIEHNUM 3HAKOMCTBA C ApYrMMun
NPOXMBAKOLLUMMU, NPUBLIKAHWUMN K YCTAHOBINEHHOMY
pacnopsiaky AHs1, BKMIOYEHUN B COOTBETCTBUN C
MHTEepecamu, COCTOSHNEM 300POBbSA B pasfnnyHble
BMAbI COLManbHOM aKTMBHOCTU B cBOBOAHOE
Bpemsi)

MaKCUManbHOWN CTENEHN CaMOCTOATENbHOCTMH.

Monyyatens ycnyru (No ero npocebe
MV NPY HanMuMm o6 bEKTUBHBIX
06CTOATENBCTB) MOXET NepecensTbCs B
APYroe >xwuroe nomeLleHne npyu Hanuymm
cBOBOAHBLIX MECT U C cornacus
aaMUHUCTpaL .

WHdopmaLmsa o npaBunax BHyTPEHHEro
pacnopsgka OOJhKHa NPeaoCTaBNsATLCH B
AOCTYNHOW Ans nonyyaTens ycnyrn oopme, B
TOM YMCHE C MCNOMNb30BaHNEM MpU
HeobX0AMMOCTM aCCUCTUBHbBIX YCTPOWCTB 1
TEXHONOIMMN, ACHOTO WM XeCTOBOTO A3blKa.

OkasaHue ycnyru JomkHO obecnevnTb
nony4aTento ycnyru ctaHaapTHble YCroBus
NPOXMBaHWs, NO3BONSIOLLME
GecnpenaTCTBEHHO OCYLLECTBNATb
MOBCEOHEBHYIO XNU3HEOEeATeNbHOCTb C y4eTOM
COCTOSIHMSA 340POBbA U CnocobeTByoWMe
MOBbILIEHNIO 3PEKTUBHOCTN COLMAnbHOMN
peabunutaumn, abnnutaumm

32.2. npegocTaBneHne ycrosun
\AnNst AHEBHOMO OTAbIXa,
BOCCTaHOBIIEHMWS CUS

Ycnyra npegycMmaTtpuBaeT:

noabop onTMManbHOro MecTa 4nis
IHEBHOMO OTAblXa, BOCCTAHOBIIEHMS CUN B
COOTBETCTBUM C MHANBUAYANbHbLIMU
l0ocobeHHOCTSIMU M NOTPEBHOCTAMMN, NOXENAHUAMM
nony4arens ycnyru;

0ByCTpPONCTBO (aganTauunio) NOMeLLEHNsI C
Y4eTOM MHOVBMAYamNbHbBIX NOTPEOHOCTEN
nonyyatens ycnyru, npumeHerve TCCP,
ACCMCTUBHbIX YCTPOWCTB 1 TEXHOMNOMMIN (Npwm
HeobxooMmMocTN);

O3HaKOMJIIEHME nony4vaTens ycnyru ¢
MeCTOM AN AHEBHOIO OTAbIXa, BOCCTAHOBIIEHNS
cun, nmetowmmmnca TCCP, accuctuBHbIMU
YCTPONCTBAMM U TEXHONOMMSIMU, 0CODEHHOCTAMU
NX UCNOSb30BaHUS;

WHopMMpOBaHUE nony4vaTtens ycnyr o
NpaBunax BHYTPEHHEero pacnopsaaka;

OKasaHue NOoMOLLN B pa3MeLLEHNN B MeCTE
NS AHEBHOTO oTAbIXa (Npu HeEO6X0aUMOCTK)

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4artenst ycnyru Ha npoTsKEHUN BCEro
nepuoga NpPoxoXaeHusl kypca peadunuraumm,
abunutaumu B hopMe nonycraumoHapHoOro
coumanbHoro o6enyXnBaHus.

CocTosiHMe 30aHNN N NOMELLLEHUI, UX
OCHaLLEeHHOCTb CpeacTBaMm CBS3M U
curHanusauum, anemeHTamMmm SOCTYMHON
cpeabl, Mebenbio OOMKHbI COOTBETCTBOBATh
TpeboBaHMAM CaHUTaAPHbIX HOPM U NPaBuUI
019 rOCY4apCTBEHHbIX YYPEXAEHWN
coumanbHoro obcnyxmnsaHus,
OCYLLIECTBMSOLWUX coLUmarnbHoe
06cnyxmMBaHve B oOpMax CTaLMOHapHOro,
nonycTaLMoHapHOro coLmanbHoro
06CnyXMBaHWs, NpaBuam noxxapHow
Oe3onacHocTH.

MomelleHus (3gaHns) OMKHbI ObITb
obecneyeHbl BceMu cpeacTBamm
KOMMYHarnbHO-ObITOBOro 06yCTPOCTRA,
OCHalLeHbl TenedOHHOWN CBA3bIO,
HeobxoauMbIM 06opyaOBaHNEM OIS

NPpoOXuBaHUA 1 nepeasXeHna NHBanngos,




0TBEYaTb 3PrOHOMUYECKNM TPEBOBAHNSM 1
ObITb 3aLUMLLEHBI OT BO3AENCTBUSA
HebnaronpuATHbIX (PakTOPOB (MOBLILLIEHHAS
TemnepaTypa Bo3ayxa, BMaXXHOCTb,
3anbIIeHHOCTb, BUbpauus), otpuuaTensHo
BNUSIOLLUX HA 300POBbE Monyvatens ycnyru.

MecTo ans otabixa nony4yaTtens ycnyr
NOIMKHO NoAbupaTbCs C y4eTOM ero
MHOMBMAYanbHbIX OCOBEHHOCTEN 1
notpebHocTen ons obecneveHns HuU3NYecKoro
1 Ncuxonormyeckoro komeoprta u
MaKCMMarbHOW CTEMEHN CaMOCTOATENBHOCTMU.

MudopmMauusa o npaBunax BHyTPEHHETO
pacnopsiaka OOJKHa NpeAoCTaBNsATLCA B
NOCTYMHOW Ansi nony4vaTens ycnyrn gopme,
npn HeOOXOAMMOCTU C NCMOMb30BaHNEM
@CCUCTUBHLIX YCTPOWUCTB U TEXHONOINN.

OkasaHue ycrnyrm gormkHo obecneyunTb
nony4aTtento ycryru BO3MOXHOCTb AHEBHOMO
OTAbIXa, BOCCTAHOBMNEHWS CUn Ans
NOBbILEeHUs 3PHEKTUBHOCTI CoLMarbHON
peabunutaumn, abnnutaumm

32.3. NnpegocraBneHue
pauMoHanbHOro NUTaHNs!, B TOM
4mMcne ANEeTUYECKOro NUTaHus no
HasHayeHWo Bpada-cneumanucra

Ycnyra npegycmaTtpuBaer:

NpUKpenneHre nonyyatens ycnyrm K
o6LleMy nnn AMeTMY4ecKoMy CTOfy C y4eTOM
MeOMLMHCKUX Ha3HaYeHUN;

onpeneneHne NocTosiHHOro MecTa B
CTONOBON AN Npuema nuLm (C y4eTom
MHAMBUAOYaANbHBIX OCOBEHHOCTEN, NOXENaHWn);

npeaocTaBneHne nonydartento ycnyrm
MHpopMaLnm 0 MeHo (B TOM uucne
ncnonb3yemblx NPoAaykTax) (Npyu HeoBXoaAMMOCTN);

npegocTasneHune (Bbligady) nuwebnokom
roTOBOWM MWLM, COOTBETCTBYHOLLEN
CaHUTapHO-TUrMeHNYeckum TpeboBaHUAM U
HOpMaM C y4eTOM NOSIOBO3PACTHbIX
0cOBEHHOCTEN U COCTOSIHUS 340POBbS,
Ha3HayeHWn Bpava-cneumanucTa (oueTbl);

MOAroTOBKY MecTa NPUHATUS ALK (B TOM
4mcne nocyabl 1 Npubopos, cneuunansHbiX
npucnocobnennn, medenu) (npu
HeobxooMmMocTn);

HabnogeHwe 3a cobnogeHnem

YCTAQHOBJIEHHOIO peXxnmMma nntTaHungd, HaJamdmem

Ycnyra npegoctaBnseTca exxeaHeBHO B
COOTBETCTBUW C YCTAHOBMNEHHbIMU HOPMaMMU,
PEXUMOM NUTaHWUS nornyyaTenen ycnyr,
npasunamMu BHyTPEHHero pacnopsagka u
MeOMWLMHCKUMM NOKa3aHUAMMU (3aKnNoYeHneM,
pekoMeHaaunsamn).

lMuTaHne JOMKHO BbITb paLMOHarbHbIM,
cbanaHCUpoBaHHbIM, KAYECTBEHHbIM U
pa3HOOOpasHbIM, HanpaBEHHbIM Ha
NPOogUNaKTUKy OCHOBHbIX 3aboneBaHunin,
nogaepxaHne u3nd4eckon akTMBHOCTM.

JleuebHoe (aneTundeckoe) NuTaHme
NOIMKHO OCYLLECTBNATLCS HA OCHOBaHUM HOPM
NUTaHUA U NepeyYHs CTaHAapTHbIX AMET,
YCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM, UMK NpuU
HanNU4MM MeanLMHCKUX NOoKa3aHui MOXeT
HaszHayaTbCs MHOMBUAYaNbHOE
(OononHUTEeNbHOE) NUTaHWE B YCTAHOBNEHHOM
nopsiike B 3aBUCMMOCTU OT OCHOBHOIO 1
COMyTCTBYIOLLMX 3ab0neBaHui.

MTaHne JOIMKHO OCYLLECTBIATLCA B

cneunanbHOM NOMeLLeHUK (CTONOBON), B




anneTuTa;
cGop rpsi3HON Nocyabl, HaBedeHve nopsiaka
nocre npuema nuLm

cnyyae Heob6XxoOUMOCTU - HEMNOCPEACTBEHHO B
PKUINOW KOMHaTe.

LleHTp peabunutauyuun, abunutauum
\normkeH bbITb obecneyeH Heobxoanmom
nocyaoun Ans NpuMroToBeHus n obecneyexms
npvema nuwm, obopyaoBaHNEM M cpeacTBamMm
ANst MbITbS MOCYAbI U Ae3nHpekunm
NOMeLLEeHMS AN NPUTOTOBMNEHUS NULLM B
COOTBETCTBMM C CAHUTaPHLIMWM HOPMaMm U
npasunamMu.

Mpu nogade NUTaHUS AOMKHA
1MCnonb3oBaThCA NOcyaa, COOTBETCTBYOLAs
PU3nYEeCcKMM XapakTepucTmkam nornyyarens
YCNyru, ero BO3MOXXHOCTU OCYLLECTBNATb
noTpebneHune nuww.

lMpepocTaBnsiemMoe NUTaHMe AOIMKHO
ObITb CBEXWM, COOTBETCTBYHOLLIEN
TemnepaTypbl, UMETb NPUATHBIN 3CTETUYECKUI
BUA.

KpaTHocTb 1 rpadmk npyema num
[NOMMKHbI COOTBETCTBOBATL CaHUTaPHbLIM
HOopMaMm 1 NpaBuiaM Mnu ycTaHaBnMBaTbLCA
MHOMBUAYANbHO N0 MEOULNHCKUM
noKasaHWsIM.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyr B NOMyY4eHUW paLmoHansHoOro 1
300POBOr0 NUTaHUA

32.4. noMOLLb B nogaep>kaHum
nopsiika B XXWIbIX MOMELLEHNAX

Ycnyra npegycmaTtpuBaer:

WHopMMpoBaHne 00 yCrioBUSAX 1 nopsiake
noagepXXaHnst YNCTOTbI B COOTBETCTBUM C
npaBuramMm BHYTPEHHErO pacnopsaka;

MOMOLLb B yXOA4e 3a NIYHbIMU BeLLamu,
noagepXXaHnm Nx YMCTOTbI, aKKypaTHOro
XpaHeHus:;

NMoMOLLb B HaBeQeHUW Nopsiaka B
NoMeLLeHMM (packnagbiBaHMn No Mectam nocyasl,
BeLlen, paccTaBneHun (nepeaBmxeHnm)
nepeHOCHOW, MefnkorabaputHon mebenu,
3anpaBke NocTenu);

MOMOLLIb B COBIIOAEHUMN pexuma
NPOBETPUBAHMS C Y4ETOM CE30HHOCTU

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUUN C npaanaMM BHyTpeHHeFO
pacrnopsaka, C y4eToM pexuma gHs
nonyyartens ycnyru, CaHnTapHbIMuU HOpMamu n
npasuvnamMu.

Mpu NnpegocTaBneHnn yCnyri OOSmKeH
cobnogaTbCca peXxuM NpoBeTpuBaHus B
COOTBETCTBUN C CE30HOM.

OuncTka pasnuyHbIX MOBEPXHOCTEW
NOIMKHa OCYLLECTBATLCS COOTBETCTBYHOLLMMMU
cpeAcTBaMu U Matepuanamm, yo6opoyHbIm
MHBEHTapeM, oTBeYalLLMM TpeboBaHMAM
Oe3onacHocTu.

Mpy npuBnevyeHnn nonyyaTens ycnyru K
HaBegeHuto HOpFI.ElKa 3a HUM OOJIKeH

o6ecneynBaTbCsl NOCTOSAHHBIA MPUCMOTP.




OkaszaHne ycnyrun OoJiKHO obecneuntb
yOooBJiETBOPEHNE I'IOTpe6HOCTVI nony4yarens
ycnyru B nogaepxXaHun nopsaaka B KUinom
nomMeLweHnn

32.5. ycnyrun no perynsipHom
CTUPKE, CYLLKE, MMaXeHWto
NocTensHOro 6enbs

Ycnyra npegycmaTtpuBaer:

NHOPMUPOBAHME O NOPSAKe
NpenocTaBneHnst ycnyru, B TOM Yncne o rpaduke
CMeHbI NOCTENbHOro 6enbs;

cbop rpsi3HOro nNocTesnbHoro 6enbs;

CTUPKY, CYLLKY, FNaxeHne NocTernbHOro
Oenbs;

Bblgayy 1 JocTaBky (Npy HeobxoanmocTm)
YMCTOro NoCTernbHOro 6enbs

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMy BHyTPEHHEro
pacnopska, rpadpkoM CMeHbl MOCTENbHOro
Genbs.

B cnyyae Heob6xooMMOCTV AoMmKHa
OCYLLLECTBMATLCA onepaTuBHasi CMeHa
3arpA3HEHHOro NOCTENbLHOro 6enbs.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
NPONTW MHCTPYKTaXx no paboTe ¢
06opyaoBaHNEM, UCMONBb3YEMbIM A9 CTUPKY,
CYLLKW, FMaXeHus1.

Ycnyra formkHa okasbliBaTbCA B
cneunansHo 060pyaO0BaHHOM NMOMELLEHUN ANst
CTVMPKM, CYLLKM, rMaXeHusl, COOTBETCTBYOLLEM
CaHUTapHO-TMrMEHNYECKNM TpeboBaHNAM 1
TpeboBaHMaM noxxapHon 6e3onacHoOCTn ¢
MCMNONb30BaHNEM UCNpaBHOro 06opyaoBaHus,
npegHasHa4YeHHOro AN CTUPKK, CYLLKK,
rNaxeHusl.

Mpu cbope (Bblaaye), TpaHCNOPTUPOBKE,
CTVMPKE NOCTENbHOro 6enbs AOMKHbI
cobntogaTbCca caHUTapHbIe HOPMbI 1 NpaBuna.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
YCNYr B YACTOM NOCTENbHOM Bernbe

32.6. oka3aHWe NOMOLLN B CMeHe
(mepecTunaHum) NOCTENbLHOro
Oenbsa

Ycnyra npegycMmaTtpuBaeT:

HabnogeHne 3a COCTOSTHMEM MOCTENbHOro
0enbs, KOHTPOSb CPOKOB CMEHBI;

WHOPMUNPOBaHME Nony4vaTens ycnyru o
rpadyuke CMeHbl, NOCeaoBaTensHOCTU OENCTBUN
Npy CMeHe NocTernbHoro 6enbs, pevyeBoe
COMPOBOXEHNE OCHOBHbIX JENCTBUNA;

MOAroTOBKY YMCTOro NocTernbHoro 6enss (B
ToM ymcne noabop 6enbs, JOCTaBKa B KOMHATY);

MOMOLLb B CHATUM IPA3HOr0 NOCTENbHOro
Oenbs;

OLIEHKY COCTOSIHUSA MaTpaLa, NoayLLIKN,
odedana, okasaHue NOMOLLM B NX 3aMeHe npu
HeobxoauMocCTy;

NnomMoLlb B 3aCTUiiaHnn 4YncToro

Ycnyra npegocTtaensieTcs B
COOTBETCTBUM C YCTAHOBMNEHHBLIM rpadhnkoM 1
npaBunaMm BHYTPEHHEro pacnopsigka, a Takke
npu 3arpsa3HEHnN.

3actunaemoe nocrensHoe 6enbe
NOIMKHO ObITb YNCTbIM, BbIrMa)KeHHbIM, 6e3
inedekToB 1 NOAX0oAsLWEero pasmepa.

B npouecce okasaHus ycnyrm JomkHO
ObITb 0OecneyeHo CTUMYNMPOBaHUE U
noaaepkaHne camocTosATENbHOCTU
nonyyatens ycnyru npu 3acTunaHmm
(nepecTunaHum) noctenbHOro 6enbs, a Takke
6€e30MacHOCTb OCYLLIECTBMEHMWS 3TON

npoweaypsi.

Mpu 3acTunanunm (nepecTnnaHum)




nocTenbHoro 6enbs, ero pacnpasneHnn nnn ero
nepecTtunaHnmn,

cGop rPA3HOro NOCTEJIbHOIo Oenbsa B
crneunanbHyro Tapy 1 BbiIBO3 B cneunalnbHoe
nomMeLleHmne ana CTupkn

MOCTENbHOIo 6enbs nuuam, Haxo4saLWmMMcs Ha
MOCTENbHOM peXxunme nNMbo C pesko
BbIP@XXEHHbIMW OTPaHUYEHNSIMUA B
nepenBwwKeHNW, LOIPKEH MCMONb30BaThCS
cneuunanbHbIi anropuTM (TEXHUKA) CMEHbI
noctensHoro 6enbs (B TOM ynucne aAng
NPOUNAKTUKM NPONEXHEN).

OxkasaHue ycrnyru gormkHo obecneuntb
CMeHy NoCcTenbHOro 6enbs

32.7. oka3aH1e NOMOLLN B CMeHe
HaTernbHOro 6enbs

Ycnyra npegycMmaTtpuBaeT:

YTOYHEHME XapakTepa NOMOLLM,
HeoOX04MMON MonyYaTernto yCryrm npyu CMeHe
HaTenbHOro oernbs;

NMHOPMMPOBAHME MONyYaTens ycryrm o
nocrnegoBaTenbHOCTU OEWCTBUIA NMPU CMEHE
HaTenbHOro Oenbs, pe4yeBoe CONpoBOXAEHNE
IOCHOBHbIX AENCTBU;

NoAroTOBKY YNCTOro HaTenbHOro 6enbs
(nomoLb B packnagbiBaHny nmbo
packnagpiBaHue);

OoKa3aHue NPaKTUYeCKON MOMOLLM B CHATUM
(opeBaHun) HaTenNbHOro Genbsa B COOTBETCTBUM C
MHOUBMAYanbHbIMM NOTPEeBGHOCTAMM Nony4vaTens
ycnyru

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Mpu cmeHe HaTenbHOro 6enbsa Ans
rpaXkgaH C BbIpaXXeHHbIM OrpaHU4YeHnemM B
nepenBwwkeHNn OOMKHO OblTb 06ecneyeHo
yaobHoe nonoxeHue Tena, UCKMNYeHa
N3MNULLHSASA Harpyaka Ha Hero.

B npouecce nepeogeBaHusa Heo6xoaUMO
MHOPMUPOBATL O NocregoBaTeNbHOCTU
AeCTBUIA, NOAOEePKMBaTL N pa3BMBaThb
CaMOCTOATENbHOCTbL MonyyaTens ycnyru,
obecneynBas 6e30MacHOCTb 4ENCTBUN
(aBUXEHMN).

Ycnyra gomkHa OCyLWecTBNSATLCH C
cobntofeHnem Mep NpMBaTHOCTH.

OkasaHue ycnyru JomkHo obecnednTb
Heo6Xx04MMYH0 MOMOLLB NonyvaTento ycryru B
CMeHe HaTenbHoro 6enbsa U cogencTBOBaTh
chopMMpPOBaHUIO, Pa3BUTUIO (NoJaepXaHuio)
HaBbIKOB CaMO0bCyXMBaHUs

32.8. okasaHMe NoMoLLu B
oaeBaHUN, CHATUKW oaexabl,
nepeogeBaHun

Ycnyra npegycmaTtpuBaer:

HabntogeHne 3a COCTOSAHUEM OfeXAbl,
YTOYHEHME XapakTepa NOMOLLM, HE06X0AMMOM
nonyyatento ycrnyru npu ogeBaHum, CHATUK
ogexapl, nepeogeBaHuu;

MHOPMMPOBAHME MONyYaTens ycryrm o
nocrneaoBaTenbHOCTU OEVCTBUIA NPU OJeBaHUM,
CHATWMM o4exabl, NepeoeBaHn, peyeBoe
COMNPOBOXJEHME OCHOBHbIX AENCTBUIN;

nomoLlb B nogbope ogexabl B
COOTBETCTBMU C CUTYaLMEN, CE30HHOCTLIO,
NorogHbIMU YCNOBUAMU;

NMOMOLLb B MOArOTOBKE (MOArOTOBKY)
ogexapl (B TOM YMCHe CHATKE C BeLlarnok,

packnagblBaHue No NopsgKy ogesaHus);

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Mpu ogeBaHWmK, CHATUU odexXabl,
nepeofeBaHum rpaxaaH ¢ Bblpa)eHHbIM
3aTpPyAHEHUEM B CaMOODCNY>XMBAHUN OOIMKHO
ObITb 06ecneveHo yoobHoe nonoxeHue Tena,
MCKIMOYEHA U3NULLHSASA Harpyska Ha Hero.

B npouecce ogeBaHusl, CHATUS oaexabl,
nepeoaeBaHns Heobxoanmo nHopmMmmnpoBaTb
0 nocrnegoBaTeNibHOCTU AEeNCTBUN,
noaaepXunBatb U pasBuBaThb
CaMOCTOSITENbHOCTb MoNyyaTens ycnyru,
obecneynBas 6e30MacHOCTb AENCTBUN
(aBUXEHMN).

OkasaHvie ycnyru JOmkHO o6ecneynTb




MOMOLLb B CHATMU (0AeBaHUN) ofexabl B
COOTBETCTBUW C MHAMUBUAYANbHBIMY
noTpeBHOCTAMM nony4aTens ycnyru

MOMOLLb NMofyYaTento YCryri B oaeBaHuu,
CHATVUM oaeXabl, NepeoaeBaHun 1
cofencTBOBaTb pasBUTHIO (NoaaepKaHuio)
HaBbIKOB CamMO0bCyKMBAHUS

32.9. okasaHue NoMoLLM B
BbIMNOSTHEHUN
CaAHNTAPHO-TUTMEHNYECKNX

npoueayp

Ycnyra npegycmatpuBaert:

onpeaeneHne HanpasneHun,
nepnognyHocT n ob6bema HeobxoaMmMon NOMOoLLM
B BbINOMHEHWUM CaHUTaPHO-TUIIMEHNYECKUX
npoueayp (Bkntovas npuyecbiBaHue, yxo 3a
NALOM U TENOM, YMbIBaHWe, MOAMbIBAHNE, MbITbe
ronoBbl, NPUHATUE BaHHbI, Aylia, 6putbe 6opoabl
N yCOB, CMEHY MOAry3HuKa 1 gpyroe);

obcyxaeHune ¢ nonyyarenem ycnyru
nopsiaka 4EeNCTBUIM MPU OKa3aHWUM KOHKPETHOIo
BMAa Npouenyp, Xxapakrepa HeobxoanMon
nomMoLLy;

OKasaHue NoMoLLM B COOTBETCTBUM C
MHOVBMAYanbHbIMM NOTPEeBGHOCTAMM Nony4vaTens
ycnyru

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BrageTb KOHKPETHbIMW HaBblkaMun Oka3aHusl
NMOMOLLY MOASAM C PasfMYHbIMU HapyLLEeHUAMN
(B 3@aBUCUMOCTHM OT BMAA
CaHUTapPHO-TMrIMeHNYEeCcKon npowueaypsbl).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
OCYLLEeCTBUTb NpeaBapuUTerbHY0
rMrmeHnyYeckyto obpaboTky pyK, UMeTb
cpeacTBa MHOMBMAYaNbHOW 3aLUThbI
(nepyaTkm), obecneynBaTe 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTtento
yCrnyru npu npoBeaeHnm
CaHUTapHO-TMrMEHNYECKNX npoueayp u
NpUBaTHOCTb.

Cpepactsa, ucnonb3yemble Ans
06paboTkn nNuua, Tena nonyyaTens ycnyru
(mMotoLme cpeacTea v T.M.) AOMKHbI UMeTb
HEeUCTeKLNIA CPOK FOAHOCTMN, COOTBETCTBOBATL
TpeboBaHMAM Be3onacHoOCTH, a Takke no
BO3MOXXHOCTU MOXenaHWAM nonyyatens
ycnyru.

MpeameTbl 1 NpucnocobneHns,
Mcnonb3yemble NPy OCYLLECTBNEHNM
CaHUTapHO-TMIMEHNYECKNX NpoLeayp, AOMKHbI
ObITb UHAMBMAYANBHBIMU UMW NoABepraTbes
perynapHon obpaboTtke unu gesnHdekuumn B
COOTBETCTBMM C YCTAHOBIIEHHbLIMU
CaHUTapHO-TUTMEHNYECKUMN TPEBOBaAHNSAMM 1
HOpMaMmMu.

Mo BO3MOXXHOCTU AOSMKHbI
mncnonb3oBaTbeca TCCP, accuctmBHble
YCTPOWCTBA N TEXHONOMMK, NO3BONSAOLLMNE
obecneuntb MakcMarbHYyHO
CaMOCTOSATENbHOCTb Nofyyatenen ycnyr npu
BbIMOMHEHUN CaHUTaPHO-TUTMEHNYECKNX
npoueayp.

OxkasaHwue ycnyrn gomkHo obecnednTb

yOoBJiIETBOpPEHNE I'IOTp66HOCTI/I nonyyarengd




yCryrv B yxoZe 3a coboi, noaaepxaHum
FMYHON FIMEHbI, @ Takke COAeNCTBOBaTbL
hopMMpOBaHuMIo, PasBuTHIO (MOAAEPIKAHUIO)
HaBbIKOB CamMO0bCyKMBAHUS

32.10. oka3zaHue nomoLum B
npueme num

Ycnyra npegycmartpuBaert:

obcyxaeHune ¢ nonyyarenem ycnyru
yCJ'IOBI/Il7I M nopAagka npmnemMa nuiln, Xxapaxkrepa
HeobxoaUMON NOMOLLK;

WH(POPMMNPOBaHNE O HAMMEHOBAHUN
(cocTtaBe) 6ntog, obecneveHne peveBoro
CONPOBOXAEHMS MpoLecca npuema nuLu;

OoKasaHue NoMOoLLM B NOATOTOBKE K NPUeEMY
nywy (B TOM YnCne MbITbE PyK, NEPEMELLEHME K
cTony, NpuaaHne HeobxoaMMOoro NoNoXeHUs
Tena) u mecta anst NPUHATUA NUWK (B TOM Yncne
nepectaHoBka mebenu, pasmeLleHne
npmcnocobneHnn ons KOPMIEHUs!, CEPBUPOBKa
cTtona (Mpyn HeoBXoANMOCTN);

MOAroTOBKY MWLM K Npuemy (npu
Heob6xooMMocCTH);

noMoLLlb B Npueme nuLum (B TOM yucne
nogaepKuBaHue pyk, NOCydbl) B 3aBUCUMOCTU OT
COCTOSIHUS! 340POBbS;

peyeBOE COMPOBOXAEHNE BbINOMHAEMbIX
\nencTBum;

cbop rpssHom nocyabl, HaBegeHWe nopsaka
nocre npuema nuiim

Ycnyra npegocTtaenseTcs B
COOTBETCTBMU C YCTAHOBIIEHHBIM PEXUMOM
NUTaHuUsi, NpaBuUNaMm BHyTPEHHEro
pacnopsigka u COCTOSSHUEM 340POBbS.

MpuHATME NULLKM JOIMKHO
OCYLLEeCTBNATLCS B CleumnansHo
npegHasHa4YeHHbIX MecTax unu cneumnansHo
060pYyAO0BaHHOWM YACTU XXMUIOro NOMELLEHMNS
(KOMHaTbI), 33 UCKITIOYEeHMEM nonyyaTenen
YCnyru, Ans KOTOpbIX 3TO He PeKOMeHA0BaHO
MO COCTOSIHMIO 300POBbS.

lMomoLlb B npyeme nNuLLm (KopMeHue)
AOIMKHa OCYLLECTBNATLCS C y4eTOM
BO3MOXHOCTM NprMemMa nuLmn nonyyarens
yCnyru, B KOMGOPTHOM AN HEro Temne,
obecneynBaTb 6Ge30MacHOCTb Npu Npueme
N (B TOM YnCre He JonycKaeTcs
3aKknagbiBaHue (BNvMBaHWe) NULLM B POT Ha
B340Xe Nnbo Co CTOPOHLI Mapann3oBaHHON
LLLeKM).

Oka3aHue nomoLuM B NpMeme NuLn
OCYLLLECTBMAETCSA NOCNe BbINOMHEHNS
rmrueHm4eckon npouenypbl (MbITbe pyK) 1
HernocpeaCcTBEHHO nocre nogayn (4oCTaBKu)
MWTaHWUs, ero NOArOTOBKU K MPUHATUIO
(OCTy)KEHUNE, N3MENbYEHUE).

Mpu okazaHUK ycryrm SOMKHbI
MCnonb3oBaThbCs YMCTbie U 6e3onacHble
nocyga v ctonosble npnbopsl, nogxogdiime
Anst nony4vaTenst ycnyru.

Mpy Heob6Xx0QNMMOCTU AOIKHbI
MCMONb30BaTbCA aCCUCTMBHbIE YCTPOMCTBA U
npucnocobneHns, aganTMpoBaHHble NPMBOopbLI
1 nocyga Ans obecnevyeHns MakCumanbHoOn
CaMOCTOATENbHOCTM Nosy4aTens ycnyr npu
npuemMe nuLum.

OxkasaHwue ycnyrn gomkHo obecnednTb
yOOBneTBOpeHme NoTpebHoCTU nonyyartens
yCNyrv B npyeme num

32.11. okasaHne noMoLim B

Ycnyra npegycmaTpuBaer:

Ycnyra npegoctasnsieTcsi o 3anpocy




NOnb30BaHWM yCryramm
TenegoHHON CBA3N U NOYTOBOM
CBSA3U (YTOYHEHME 1 Habop
HOMepa, HanucaHve u oTnpaska
oTnpaBnieHnin IMCbMEHHOM
KOppecnoHAeHUUN u gpyroe)

YTOYHEHUEe y nony4dartens ycnyr
nogxoasuiero cnocoba cBA3M, CoaepXXaHus 1
obbema Heobxo MO MOMOLLIM;

yTo4HeHune nHpopmauum o6 agpecarte (B
TOM 4Mcne Homepa TenedoHa, agpeca,
ANEeKTPOHHOro agpeca);

OKa3aHue HeobBXoaAMMOW NMOMOLLIN
nony4arento ycnyru (B TOM Yucne noMoLs B
Habope TenedOHHOro HOMepa, 3NEKTPOHHOTO
afpeca, COXpaHEHUM COOTBETCTBYIOLLEN
MHpopmaumm (3anmcu), ocyLLIEeCTBEHUN
CMC-NEPENNCKN);

MOMOLLb B OTNPAaBKE 3MEKTPOHHbIX NMUCEM,
COOOLLIEHUI, COBEPLUEHMM 3BOHKA C
MCnonb3oBaHWEM cneunanbHbiX Nporpamm Ais
o6LleHuns (ckavn u T.n.) (Mpy HanM4Mm
COOTBETCTBYIOLLIEN TEXHUKN N JOCTyNna K
rnobanbHON KOMMbIOTEPHOM ceTn NHTEpHET);

MOMOLLIb B COCTaBMNeHNM (HanMcaHmu,
Habope) NMCbMEHHOW KoppecnoHAeHUUn (B TOM
Yncre nuceM, OTKPbITOK, COOBLLEHNI), NX
oTnpaBke, NPOYTEHUN OTBETA;

MOKYMKY 3a CHET nonyyaTens ycryru
HeoOXx04MMON NeYaTHOW NpPoAyKUMKM (B TOM Yucre
MapOK, KOHBEPTOB, OTKPbLITOK);

onnary (3a c4yeT CpeAcTB nonyyartens
ycnyru) MobunbeHom cBaA3n, goctyna K rnobansHom
KOMNboTEpPHON ceTn HTepHeT

nony4arens ycnyru.

[nsa okasaHus ycrnyr B LEHTpe
peabunutauun, abunutaumm 4omkHbl ObITb
Co3aaHbl YCNoBMS A5 NONIb30BaHNS yCriyramm
CBs3K (B TOM 4Mcne NpeaocTaBreHme Mecta
nnsa obLieHnsa no tenedoHy, ckanny,
npegocTaBreHne COOTBETCTBYHOLLNX
YCTPOWCTB ANs BPEMEHHOrO MOMb30BaHUs).

Mpwn okazaHuK ycryrm moryTt
MCMNOb30BaThLCA CPEACTBaA CBSA3W NonyyaTens
YCIYTn.

Jlnuo, okasbiBatoLLee yCcryry, AOJMKHO
obecneuntb KOHUAEHUMANbHOCTb
MHpopMaL UM, NONYYEHHON NPU UCMONHEHUN
CBOMX 00sI3aHHOCTEN.

Mpwn ocyLLecTBNEHMM NNaTEXeN
(MOKYyNoK) 3a c4eT cpeacTB nonyyaTtens ycnyru
BCe pacxonbl AOMKHbl OblTb NOATBEPKAEHDI
IAOKYMEHTarnbHO (Y€K, KBUTaHUMS).

OkasaHue ycnyru gomkHo obecnednTb
MOMOLLb Nofy4YaTernto YCnyry B Nonb30BaHUM
ycnyramu CBsiau, OCYLLECTBMEHUN
KOMMYHWKaLUW C POACTBEHHUKAMM,
3HAKOMbIMU

32.12. oka3zaHue nomoLlm B
NOKyrKe 1 AoCTaBke NpeaMeToB
nepBon HeO6X0OMMOCTH,
InekapcTs, U3genun MeguLmMHCKOro
Ha3HayYeHWs1, MHbIX TOBApOB

Ycnyra npegycmaTtpuBaer:

odopmneHne ycTHOM (MMCbMEHHOW) 3asiBKU
C nepevyHeM HeobXoaANMbIX NPeaMEeTOB NepBOM
Heo6xooMMOCTUW, NekapcTB, U3genui
MEeLMLMHCKOro Ha3HayYeHWs!, MHbIX TOBAPOB;

obcyxaeHne npegnoyTeHN nonyyaTens
ycnyru (B TOM YMcrne Mapku, CTOUMOCTH),
N3y4eHne COOTBETCTBYHOLLNX MEOULIMHCKNX
pekomeHZaumn, peuenta (NpyM HEOOXOAMMOCTHN);

MOKYMKy (3a cHeT CPeAcTB nonyyartens
yCnyr) npeaMeToB NepBoi HeobXoaUMOCTH,
InekapcTe, U3genuin MeguuUMHCKOro HasHadeHus,
WHbIX TOBapOB;

O0CTaBKy NPUoBpeTEHHbIX NPEaMETOB
nepBon He06XooMMOCTH, NEKAPCTB, U3aenuin

MeONUNHCKOro Ha3Ha4eHud, MHbiX TOBapoB

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru B COOTBETCTBUM C
YCTaHOBMEHHbLIM rpacddMKOM OKasaHusl yCryru.

MonyyaTenb ycnyry OomkeH ObITb
NpoVH(OPMUPOBaH O AaTe Y BpeMEHM
NOCTaBKM NpeamMeToB NepBoit HE0BX0AUMOCTH,
InekapcTB, U3genuii MeauLMHCKOro
Ha3Ha4eHWs1, UHbIX TOBAPOB.

Mpu HanNM4YMM No 06 BHLEKTUBHBLIM
npUYMHaM CPOYHON HY>KOAEMOCTU B
yKasaHHbIX NpegMeTax nepeon
HeobXoAMMOCTH, NekapcTBax, N3aenusx
MEAMLMHCKOrO Ha3Ha4yeHusl, MHbIX ToBapax
NaHHas ycrnyra MOXeT OKa3blBaTbCs
HenocpeaCcTBEHHO nocne obpalleHus
nony4aTens ycrnyru.




nony4aTento ycnyru;
MOMOLLb B MX pasMeLLeHNM B MecTax
XpaHeHus (npu HeobxoaMMocTK);
MOMOLLb B OCYLLIECTBINEHNN AEHEXKHBIX
pacyeToB

lMpuobpeTaembie NpeaMeTbl NEPBOW
HeobXx04MMOCTH, NekapcTBa, U3genus
MEeOMLMHCKOrO Ha3Ha4YeHUsl, Hble TOBapbl
AOIMKHbI UMETb HEUCTEKLLMIA CPOK rOQHOCTMH,
repMeTUYHYIO (HEMOBPEXAEHHYIO) YNAKOBKY
(ecnv oHa npegnonaraeTcs).

PasmelueHre npuobpeTeHHbIX
npegMeToB NepBor HEOOXOAMMOCTH,
InekapcTB, U3Aenuin MeauLmnHCKoro
HasHa4YeHus1, UHbIX TOBApPOB B MecTax
XpaHeHMs OCYLLLECTBISIETCS C Y4ETOM
YCTaHOBMEHHbIX TPEOOBAHWI K UX XpPaHEHUIO
(B TOM Yncne TeMnepaTypHOro pexmnmva,
NOCTyna CBETA, BMAXHOCTN), a Takke
BO3MOXHOCTEN nonyyatensi ycnyru no
GecnpenaTCTBEHHOMY JOCTYMNY K HUM.

Cymma pacxogoB gormkHa 6biTb
NOATBEPXKAEHA AOKYMEHTarnbHO (Yek,
KBUTAHLMS).

OkasaHue ycnyru gomkHo obecneynTb
nonyyatens ycrnyru Tosapamu nepson
Heob6Xx04MMOCTHN, NiekapCTBaMu, U30enUsMu
MEeOMLMHCKOrO Ha3Ha4YeHUs, MHbIMY TOBapamm
HeobXxo4MMbIMK B Nepuo NPoXoXaeHus Kypca
peabunutauumn, abnnutaumm

32.13. conpoBoXaeHne K MecTy
npoBeaeHns peabunnTaLMoHHbIX,
@abMNUTaLMOHHBIX MEePONPUSTUR,
npouenyp v obpaTtHo

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
YCINOBUIM 1 0COBEHHOCTEN NEPEOBMKEHNS K MECTY
npoBefeHns peabunnTaLmMoHHbIX,
Q0MNMMTALMOHHBIX MEPONPUATUIA, NpoLeayp u
obpaTHo;

MOMOLLIb B MOArOTOBKE K MEPEABUKEHUNIO
(npwn HeobxogumocTw);

COMpPOBOXAEHME nornyyaTens ycnyru, B TOM
4mcne ¢ ncnosb3oBaHMeM Mpu HeobxoaMMocCTuH
TCCP, accuUCTUBHbIX YCTPOUCTB U TEXHONOMN, K
MeCTy NpoBeAeHUs peabnnnTaunoHHbIX,
QOUNUTALNOHHBIX MEPONPUSTUA, NPOLIEAYP U
obpaTHo;

yCTpaHeHWEe aNEMEHTOB cpefpl,
3aTpyAHSIOLWKNX nepeasmkeHne (B TOM Yucne
OTKPbITME UIK 3aKpbITUE ABEPEN, OTOABUraHME
MernkorabapuTHon mebenu, BbI3oB nudTa);

oXungaHue B mecte nposegeHus

Ycnyra npegocrtasnsieTcs B
COOTBETCTBUM C NpaBunaMmn BHyTPEHHEro
pacrnopsifka, ycTaHOBNEHHbIM rpadnkom
BbINOSTHEHWS COOTBETCTBYIOLLNX
(pexoMeHAO0BaHHbIX) peabunuTaumMoHHbIX
MeponpusaTUR, npoueanyp.

Bpems u mapLupyT nepeaBmkeHns
AOMKHbI BbITb COrnacoBaHbl C nony4arenem
YCNyrv, y4nTblBaTb €ro MHAMBMAYarbHbIE
0COBEHHOCTU (COCTOSIHME 340POBbA,
MCNonb3yemble acCUCTUBHbIE YCTPONCTBA,
CKOPOCTb MepeaBmKeHns).

MapLupyT JOSKeH BKMOYaTb
conpoBoXaeHne oT MecTa NOCTOSAHHOTO
npebbiBaHWs (KOMHATbI) K MECTY NPOBeAeHUSA
peabunMTaunoHHbIX, abUNNTaLNOHHBIX
MeponpusTU, npoueayp n obpaTtHo.

Jnyo, ocywecTtensoLlee

CONpOBOXAEHNE, OOIMKHO BbITb 06Yy4YEHO




peabunnmTaLnoHHbIX, aBMNUTaUNOHHBLIX
MeponpusiTui, npoueayp (npy HeobxoaMMocTH)

npaBuiiaMm n 0COGEHHOCTAM COMPOBOXAEHUS
ML, C pasnUYHbIMKN HAPYLLEHUSIMMU.

ConpoBoxaeHue fosmkHO obecneynBaTb
Ge3onacHOCTb ABWXXEHUI NonyYaTens ycnyru,
a Takke CBOEBPEMEHHOE MHpOpMMpPOBaAHME O
3HAYMMBbIX 3NEeMeEHTax cpeapbl (B TOM YMcne
noporax, 6opatopax, asepsx).

OkasaHue ycnyru JormkHo obecnednTb
YAOBNEeTBOpeHME NOTpeOHOCTN nonyyaTens
ycnyru B 6e3onacHoOM nepeaBukeHn K MECTY
NpoBeAeHUst peabunnuTaunoHHbIX,
abUNMTaLMOHHBIX MEPOMNPUSATUIA, NpoLeayp 1
obpaTHO

33. CoumanbHo-nocpegHUYeckne yenyru:

33.1. cogencTeme B NOyYeHnn
MEAMNLMHCKONM MOMOLLIN, BKMNoYas
COMpOBOXAEHNE B
rocygapCTBEHHbIE OpraHn3aumnm
34paBOOXpPaHEHNUSs!, UHbIE
opraHusaumnm ans npoxoXxaeHus
peabnnuTaumnoHHbIX,
abuUnNUTaLMOHHBLIX MEPONPUATUN,
obcnenoBaHUn, KOHCYNbTaLMn

Ycnyra npegycMmaTtpuBaeT:

yTOYHEHNE NOTPEeOHOCTM nonyvaTens ycnyr
B NOJNTyYEHUN MEAMLIMHCKON NOMOLLM (B TOM Yncne
innst obecneyeHnst KOMMNIIEKCHOCTK
peabunutaunn, abnnutaummn);

OoKasaHve nocpeHMNYecKon NoMoLLm Ans
nonyyYyeHUst He06X0AMMON MEANLIMHCKOW NOMOLLM
(3aka3 TanoHa, ocyLlecTBneHme 3anucu no
TenedoHy, Yepes rnobanbHy KOMMNbBIOTEPHYHO
ceTb /IHTepHET, yCTaHOBMNEHMNE KOHTAKTOB C
Bpayamu-cneymnannuctamm);

obcyxaeHne aatbl, BpEMEHM,
NPOAOMKUTENBHOCTM NOCEeLLEeHNs, MapLupyTa
nepeaBmKeHns;

COMpPOBOXAEHNE B rocyaapCTBEHHYIO
opraHusaumio 34paBooXpaHeHNs], UHble
opraHusauum ans NnpoxoxaeHust
peabunuTaumoHHbIX, abUNUTALNOHHBIX
MeponpusiTuin, obcrneaoBaHnn, KOHCYNbTALMNA
(Tyaa n obpatHo);

OKasaHue NomoLLM Npu nocagke (Bbixoae) B
TpaHCNopTHOE CpeacTBO, NepeasuxkeHnn no
rocyfapCTBEHHOW opraHu3auum
34paBoOXpaHeHNsi, UHOW opraHm3auuu;

OoKasaHue NoMoLLu BO B3anMoaencTasnm ¢
paboTHWKaMK rocyaapCTBEHHOW opraHusauum
34paBoOOXpaHeHNsi, MHble opraHu3auum (npu
Heo6XxooMMOCTHM C Y4ETOM MHAMBUAYASbHBIX
locobeHHOCTEN nonyyatens ycnyr)

Ycnyra npegocTtasnseTcs no 3anpocy
nonyvaTens ycnyru ¢ y4eTom pexvma paboTbl
rocyapCTBEHHbIX OpraHn3aLunmn
3ApaBOOXPaHEHNS, MHbIX OpraHM3auni Ans
NpoOXoXaeHUs peabunmTaunoHHbIX,
abUNUTaLMOHHBLIX MEPONPUATUN,
06crneqoBaHUn, KOHCYNbTaLWA.

[Harta, Bpems, Bug TpaHcnopTa, MapwpyT
nepeaBwKeHNs COrnacoBbIBaOTCS C
nonyyarenem ycnyru.

ConpoBoxaeHue B rocyfapCTBEHHbIE
opraHm3aumm 3gpaBoOXpaHeHnsi, UHble
opraHm3aumm MoryT OCYLLECTBNATb
coumanbHble 1 apyrne paboTHUKK.

Jlvuo, ocywectensiowee
COnpoBOXAeHWe, OMKHO ObiTb 06y4eHo
npaBunamM u ocobeHHOCTAM COMPOBOXAEHNS
Ny ¢ pa3nnyHbIMK HApYyLLEHUSIMUX, B TOM
uncne ¢ ncnonb3osaHnem TCCP,
@CCUCTMBHbIX YCTPOWCTB U TEXHOMNOTMM (Mpu
HeobXx0AMMOCTH).

CpegnctBa 06LLEeHNA OOMKHbI
COOTBETCTBOBATL MHAMBUAYaNbHBIM
noTpebHOCTAM nonyyartens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb 6e3onacHOCTb NonyyaTens
YCINYrn Ha NPOTSXEHUN BCEro BpEMEHU
OKasaHus ycrnyru, CBOEBPEMEHHOE
MHopMupoBaHue o 6apbepax (B TOM yncne

bopptopax, noporax) u No BO3MOXHOCTU UX




yCTpaHeHue (B TOM Yncne OTKpbITUE ABEPEN,
BbI30B NndTa).

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHGOPMaLIUK, CTaBLlEeNn M3BECTHOM Npu
MCMONTHEHUN UM CBOUX 0B6A3aHHOCTEN.

OxkasaHue ycnyru gormkHo obecneyuntb
yAoBrneTBopeHne notTpebHoCTU nonyyarens
YCIyru B nony4eHmm Heobxoammom NoaaepKKu
(conpoBoXaeHus) Ans nonyyYyeHus
MeOULIMHCKOW MOMOLLIN

33.2. cogencTBne B NoceLleHnmn
YYpEXOEHUN KynbTypbl,
ONONHUTENBHOIO 0Opa3oBaHuKs,
on3nyeckon KynbTypbl U CNoOpTa,
y4acTum B JOCYrOBbIX
KynbTypHO-pa3BekaTernbHbIX
MEepOonpUsTUAX BHE LIEHTpa
peabunutaumm, abvnutaumu,
BKNtOYasa cogencTane (MoOMOLLb) B
JOCTaBKe B yKa3aHHble
yyupexaeHus (opraHnsaumm) u
obpaTHO

Ycnyra npegycmaTtpuBaerT:

YTOYHEHUE y nonydaTtens ycrnyru
noTpebHOCTU (3anHTEPECOBAHHOCTU) B
NOCELLEHNMN YYPEXOEHUIA KyNbTYpbl,
ONONHUTENBHOIO 0Opa3oBaHus, hrandeckomn
KynbTypbl U CNOPTa, y4acTUn B JOCYrOBbIX
KyNbTYpHO-pa3BrekaTenbHbIX MEPONPUATUSAX BHE
LeHTpa peabunuTtauuum, abunutayuu;

MOMCK HEOBXOOUMBIX Y4peXOaeHNN
KynbTypbl, 4ONOMHUTENBHOrO 06pasoBaHus,
cbr3n4eckon KynbTypbl U CNOPTa, yTOYHEHNE
MHdpopmaLmm 06 NX MECTOHaAXOXOEHUMN, PEXMME
paboTbl, YCNOBUSIX OKa3aHUS YCNyr;

NMHGOPMMPOBAHME MONyYaTens ycrnyrm o
nopsiake U yCrioBUAX NOMyYeHns
COOTBETCTBYIOLLUX YCIYT B y4PEXOEHMAX
KynbTypbl, 4ONOMHUTENBHOrO 06pasoBaHug,
bn3n4eckon KynbTypbl U CNopTa, y4acTusi B
NOCYrOBbIX KyNbTYpHO-pa3BnekaTenbHbIX
MeponpusTUSX BHE LieHTpa peabunuraumu,
abunutayum;

KOHCYNbTUPOBaHWE Nony4vaTtens ycnyru ons
BblIbOpa yYpexXaeHUst KynbTypbl,
ONoNHUTENBHOIrO 0OpasoBaHus, hrandeckomn
KynbTypbl U CNOpTa, JOCYrOBbIX
KynbTypHO-pa3BneKkaTenbHbIX MEPONPUATUI;

nomMoLlb B nogbope onTMMarbHOro
MapLupyTa ABWKEHMWS NS MOCELLEHUS YKa3aHHbIX
opraHusauui (MeponpusTUi), okasaHme NoOMoLLM
B AocTaBke (Tyaa v obpaTtHo - npu
HeobxooMmMocTn)

Ycnyra npegocraBnseTcs no 3anpocy
nornyyatens ycrnyrum ¢ y4eToM pexuma paboThbl
COOTBETCTBYOLLNX YYpeXaeHUN
(opraHv3auuii), NpoBeAEHNS MEPONPUATUNA.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOM U akTyanbHON
MHOpMaLMEN 0 NOPSAKE N YCNOBMAX paboTbl
YUPEXOEHUIN KyNbTYpbl, AOMOMHUTENBHOIO
06pazoBaHmns, HPU3NYECKON KyNbTypbl 1
crnopTa, NpoBeAeHns 4OCYroBbIX
KynbTYpPHO-pa3BnekaTebHbIX MeponpuaTU, a
TaKKke UX JOCTYNHOCTM NS nogen ¢
pasnNUYHbLIMKU TUNAMWN HapPYLLUEHUNA.

Mudopmauusa o6 ycnosusix n nopsigke
OKa3aHus YCNyr yuypexaeHnamm KynoTypbl,
[AONOJTHUTENBHOIO 0Opa3oBaHus, hranyeckomn
KynbTypbl U cnopTa, 06 y4acTum B JOCYroBbIX
KyNbTYPHO-pa3BnekaTerbHbIX MeponpuUaTUAX
[AOMKHa NPefoCcTaBnATbCA nonyyaTento yenyr
B JOCTYMNHOW hopMe, NOHATHLIM, SCHbIM
S13bIKOM.

Ycrnyra gormkHa BKYaTth
B3aumMoenCcTBNe C opraHMsaTopamm
NOCYroBbIX KyNbTYpHO-pa3BrnekaTenbHbIX
MEeponpuUsaTUN B MHTepecax nonyyaTens
YCIyru.

Mpu okazaHWM ycnyr no JOCTaBKe B
yupexXaeHus KynbTypbl, 4ONONHUTENBHOIO
06pa3oBaHus, PU3NYECKON KyNbTypbl 1
crnopTa, Ha 4OoCyroBble
KyNbTYpHO-pa3BriekaTeNbHble MePOonpuATHS,
AOMKEH 1cnonb3oBaTbCcs 6e30onacHbIN

TPaHCMNOPT, COOTBETCTBYIOLLNIA




yCTaHOBMNEHHbIM TpeboBaHMsIM, B TOM YNCHEe
a[anTMPOBaHHLIN C Y4eTOM MHAMBMAOYANbHbIX
noTpeGHoCTel nony4aTens ycryru.
OkaszaHuve ycrnyrv OrmKHO
COAEeNCTBOBaTbL pacLUMPEHUIO BO3MOXHOCTE
nony4aTens ycnyr no npoBeAeHuto Aocyra,
ero coumanbHoOM UHTerpaumMmn 1 agantauum

33.3. ycnyru nepesogyuka
PKeCTOBOro si3blka

Ycnyra npegycMmaTtpuBaeT:
3HaAKOMCTBO C Mofy4aTenem ycrnyru,
yYCTaHOBMNEHME KOHTaKTa;

onpegeneHne n cornacoBaHme ¢
nony4arenem ycnyru kpyra o6s13aHHOCTEWN,
BPEMEHMU U NPOOOIPKUTENBHOCT MOMOLLK;

OCyLLLeCTBIeHME NpodeccMoHanbLHoOro
nepeBoa C XXECTOBOMO 1 Ha XXECTOBbIN S13blK BO
BPEMS peanusaumm MeponpusaTuin
MHOVBMAYaANbHOrO NiaHa counanbHon
peabunutaumm, abvnutaumm, pekomeHgauun no
MHBIM HanpaesneHnsiMn peadbunurayumum,
abunuTauuu, a Takke Npu okasaHuM ycnyr no
COMPOBOXAEHMIO B pa3nuyHble opraHmsauuu (npu
Heob6xooMmMocCTN);

ocyLecTBrneHe NpogheccMoHanbHoro
nepesoga CrOBECHOW U MHOW 3BYKOBOM
MHdopmaumm (pagmo- 1 TENEBU3NOHHBIX
nepenadv, 3aHATUA, becen, MeEPONPUATUIA) Ha
PKECTOBBIN A3bIK U 0O6paTHO;

cofencTeme B OCYLLECTBNEHUN
B3aMMOAEWCTBUS NonydaTens ycnyru ¢ apyrumm
IntogbMK B npouecce HedopMarnbHOro odLeHus

Ycnyra npegocTaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMEeTb crneunansHoe obpa3oBaHue, 3HaTb
PKECTOBbIN AA3bIK, OCYLLECTBNATb CUHXPOHHbIN
1Ny nocrnefoBaTenbHbIA NepeBod C YCTHOro U
(M) MMCBMEHHOTO PYCCKOro Unn
GenopyccKoro s3blka Ha >KeCTOBbIN A3bIK 1
obpaTtHo (NpsiMol NepeBoa).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb KOHUOEHLMANBHOCTL BCEN
MHPOopMaLUK (MMYHOTO UMM KOMMEPYECKOTO
XxapakTepa), CTaBLUeN N3BECTHOW B X04e
OKa3aHusl YCryr, a Takke CoAecTBOBaThL
3aLLUUTe 3aKOHHbIX NpaB U MHTEPECOB
nony4arensi ycnyru, obecne4yeHumio ero
Ge3onacHocTy.

Ycnyra npegocTtaBnsieTcsi ¢ y4eToM
BPEMEHW NPOBEeAEHNS COOTBETCTBYOLLNX
MepONpUSATUIA, BCTpeY, rpacuka paboThbl
COOTBETCTBYHOLUMX OpraHu3aumin.

Oka3aHue ycnyru JomkHO obecnevnTb
yooBNeTBOpeHne NoTpebHOCTU nonyyarens
yCryru B nony4YeHnm Heobxoamumonm
MHopMaLmK, B CoLManbHOM
B3aMMOAENCTBUM, PELLEHNN NOBCEOHEBHbIX
3agav

34. CoumanbHO-NCUxonornyeckmne

Cnyru:

34.1. npoBefeHue
COLManbHO-NCUXONOrMYecKomn
ANarHoCTUKK

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE COLMANBbHO-NCMXOITOMMYECKNX
npobnem, Heo6Xx04MMOCTU NPOBEAEHNS
CoLManbHO-NCUXOIOTMYECKON OUArHOCTUKM;

NMHOPMMPOBAHME MONyYaTerns ycrnyrm o
HasHa4YeHUM coLManbHO-NCUXONOrMYECKON
MarHoCTUKKN, OCODEHHOCTAX ee NPOBEAEHUS;
COCTaBMeHue nraHa

coLManbHO-NCUXOSOrMYECKON NarHoCTUKK,

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4yatens ycrnyru unv npy Hanmuum
nokasaHui (Npu cornacuu nonyyaTens ycnyru
WM ero 3aKOHHOTO NPEACTaBUTENS) C Y4ETOM
3aKoHOZaTeNnbCTBa B cdhepe okasaHus
MCUXONOIMYECKON MOMOLLM.

JNnuo, okasbiBatoLLee ycnyry, JOMKHO
MMETb BbICLLEE NCUXONOrMYeckoe

o6pasoBaHMe nnum nHoe obpasoBaHue




noabop HeoOXoaNUMbIX METOAMK;

NpoBeAEeHUE NCUXOANArHOCTMKN MIMYHOCTU
(C ncnonb3oBaHMEM COOTBETCTBYHOLLMX METOOUK,
LLKar, ONPOCHMKOB U . T.4.);

aHanm3 pesyrbTaToB NCUXOAMArHOCTMKN,
pa3paboTky pekoMeHAaLuni No PeLLEeHNIo
BbISIBNEHHbIX NPobem;

NHOPMMPOBaHME MONyYaTens ycrnyrm o
pe3yrnbTaTtax NCcUxXoanarHoCTUKK

(nepenogroToBka), gonyckatowee paboty
MCMXONOromM B COOTBETCTBUM C
3aKOHOAATENbCTBOM B Chepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLee ycnyry, AOMKHO
obecneunTb yBaXMTENBHOE,
HeaANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
COXpaHeHne TalriHbl KOHCYNbTUPOBaHWS,
BO3MOXHOCTb OTKa3aTbCsl OT ee NpoBeAeHUs
Ha ntobown ctagum no TpeboBaHnio
nony4aTens ycnyrv (3aKoHHOro
npeacrasuTens).

Ycnyra oka3blBaeTcs B cneumanbHO
06opyaoBaHHOM MOMeLLEHMN (B TOM Ynche
KabuHeTe ncuxornora, KOHCYNbTaLMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0CcobbIX MOTpebHoCTen nonyvaTenen ycnyru,
roe cosfaHbl YCroBus Ans cobniogeHms
KOH(MAEHUMANbHOCTN N obecneyeHns
NOBEPUTENBbHbBIX OTHOLLEHWNA.

Mudopmauusa o nopsgke nposegeHus un
Lienn ncMxoamarHoCcTuku, ee pesynbraTtax
AOIDKHa usnaratbCs B AOCTYNHOW ANg
BOCMNPUSATUS U MOHMMaHWS opmMe, B TOM
yKCne C UCnosib30BaHNEM aCCUCTUBHBIX
YCTPOWCTB M TEXHOMOMMI, XeCTOBOrO A3blKa,
ICHOrO A3blKa C y4eTOM UHAMBMAYANbHbIX
noTpebHoCcTen nonyyartens ycnyru (npu
HeobXx0AMMOCTH).

PesynbTaTbhl NCMXOAMArHOCTUKA U
pekoMeHAaumMm AOIMKHbI PUKCMpOoBaTLCA
AOKYMEHTarnbHO (B NMMCbMEHHOM (NeYaTHOM) 1
(Mnn) aNeKTpoHHOM BUaE).

Oka3aHue ycnyru JomkHo obecnevnTb
npoBeAeHne coumarnbHO-NCUXONOrNMYeckon
AMarHOCTMKN 1N NCUXOONArHOCTUKN NINYHOCTH
nonyvaTens ycnyru

34.2. ncnxonornyeckoe
KOHCYNbTUpPOBaHWe

YCnyra npegycMmatpuBaeT:
MHd’)OpMMpOBaHMe nony4yarensa ycnyrm o
LieJIn KOHCYNbTUPOBaHUA, NPOAOIIKUTENTBHOCTU U

npyroe;
nsyyeHme NMYHoro Aena (MNCMXOnorm4eckom

npobnemsbl) nonyyarens ycnyru, obcyxgeHune

Ycnyra npegocraBnsieTcs no 3anpocy
nony4artensi ycnyru B COOTBETCTBUU C
3aKoHOA4aTeNbCTBOM B chepe OkasaHus
NCUXONOMMYECKON NOMOLLM.

JInyo, okasbiBaloLLee ycnyry, JOMKHO

MMETb BbiICLLIEE NMCUXOJI0r’M4yecKkoe




Npo6rieMbl KOHCYNbTMPOBAHWS, NOpsaKa ero
NpoBeAeHUs;

npoBeAeHue npu HeobxogumocTn (No
cornacuio nonydarens ycrnyru unm ero 3aKoHHOro
npencraBuTens) NCUXoanarHoCTUkN Ang
YTOYHEHUs1 NpobreMbl, CnocoboB ee peLleHuns;

npeaocTaBsneHme nHpopmaumm Ha
BOMNPOCHI, Pa3bACHEHNI NO OKa3aHWUIo
coLManbHbIX YCNyr 1 NogAepXKKU, coumnanbHOM
peabunutaummn, abunutauum ¢ y4eTom
MHOAUBMAYanNbHbIX NOTPEBHOCTEN nonyyaTens
ycnyru;

obcyxaeHune nnaHa AencTBUA NO PELLEHUNIO
npo6nembl 1 cnocoboB BbiIxoAa N3 CNOXUBLUENCS
cuUTyauun

obpasoBaHWe nnm nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOMIOromM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B cdhepe oKasaHust
MCUXOMOrNYECKON MOMOLLIM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunTb yBaXUTENBHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K nony4aTento ycnyru,
KOHpNOEHUMANbHOCTb NIMYHON MHOPMaLUN,
coxpaHeHne npodeccmoHarnbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBEAEHNS
KOHCYynbTaumu Ha nobon ctagnm ee
OCyLLEeCTBMNEHUs No TpeboBaHMo nonyvaTens
YCNyru, ero 3aKOHHOro NpeacTaBUTENS.

Ycnyra oka3biBaeTcs B crneumansHo
060pyA0BaHHOM NoMeLLeHUn (B TOM Y1Che B
KabuHeTe ncuxonora, KOHCYNbTALWMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0CO6bIX MOTpebHOoCTEeN nonydaTens ycnyru,
rae cosgaHbl YCroBus Ans cobniogeHns
KOH(MAEHUMANbHOCTN N obecneyeHns
NOBEPUTENBHBIX OTHOLLEHWA.

Mo >xenaHuto NonyyaTens ycnyru oHa
MOXET 0Ka3blBaTbCS B XUITOM NMOMELLEHWU
nonyyartens ycnyru ¢ obecneyeHmem mep
KOHDMOEHUNANBHOCTY.

WHdopmaums o nopsake n
0COBEHHOCTAX KOHCYNbTUPOBaHUSA AOIDKHA
n3naraTbCs AOCTYMNHbIM, ACHBIM S3bIKOM, B
YCTHOM (MMCbMEHHOM) BuAe, B TOM Yncne ¢
ncnonb3oBaHneM (Mpu HeobxoamMmMocTH)
@QCCUCTUBHbBIX YCTPOWUCTB U TEXHONOMNN,
PKECTOBOrO A3blka C y4eTOM 0CODbIX
noTpebHOCTEN nony4artens ycnyru.

CopepxaHne KOHCYNbTUPOBaHUS, ero
pe3ynbTaTbl JOIMKHBI (hUKCUpoBaTbCS
NOKYMEHTanbHO (B NMUCbMEHHOM (Me4YaTHOM) U1
(1Mnn) aNeKTpoHHOM BUAE).

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBneTBOpeHne NoTpebHOoCTU nonyyartens
YCNYrn B MCUXONOrMYECKOM
KOHCYNbTUPOBaHUM

34.3. ncuxonornyeckas Koppexkuuns

Ycnyra npegycmaTpuBaer:

Ycnyra npegoctasnsieTcsi o 3anpocy




n3yyeHune cutyauun, opMmnpoBaHue
INMMYHOro gena noryyarens ycnyrm (y4eTHom
KapTbl);

obcyxaeHune ¢ nonyyarenem ycnyru
l0cOBEeHHOCTEN TPYAHOM XXU3HEHHOW CUTyaLnn
(ncmxonornyeckon Npobnemol);

WHOPMMPOBaHME nony4vaTens ycnyru o
nopsigke paboTbl, 0CO6EHHOCTSIX;

noabop, nposBeaeHne 1 aHanm3
MarHOCTUYECKMX METOOMUK ANS OpraHn3aumm
KOPPEKUNOHHON paboThl;

COCTaBMEeHNE MHANBMAYANbHOrO NfaHa no
KOPPEKL MW BbISIBIIEHHbIX HAPYLUEHWN
(OTKNOHEeHWI, ocobeHHoCTEN);

NpoBeAEHNE KOPPEKLMOHHOW paboThl B
COOTBETCTBMM C Nf1aHOM;

HabnogeHne 3a AMHAMUKON U3MEHEHNS
COCTOSIHMSA MONy4YaTens ycnyru B npouecce
peanu3auum nnaHa KoppekLMoHHON paboTl,
KOPPEKTUPOBKY NriaHa npuv Heo6xoanmMocCTy;

perynsipHoe B3anmonencrane ¢
nony4yateneM ycnyru ansi oueHKu
pe3ynbTaTMBHOCTU, UBMEHEHWIA B COCTOSIHUN,
PKM3HEHHOWN CUTyauuu nony4vaTenst ycnyru;

aHanm3 nNpoBedeHHON paboTsl,
NpegocTaBneHne HeobxoanMbIX pekoMeHaauni

nonyyatens ycrnyrm B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unm uHoe obpasoBaHue
(nepenogrotoBka), gonyckatoLee paboty
NMCUXOIOroM B COOTBETCTBMUM C
3aKOHO4ATENbLCTBOM B chepe okasaHust
NCUXOMNOrMYEeCKON NOMOLLN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
o6ecneynTb yBaXXmTensHoe,
HeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOHPUOEHUMANBbHOCTb JINYHON MHOPpMaLUK,
coxpaHeHune npodeccmoHanbHOM TaHbl,
BO3MOXHOCTb OTKa3aTbCs OT NPOBEAEHUS
KOpPPEKLMOHHON paboThbl Ha nobon ctagnn ee
OCYLLIEeCTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKOHHOro NpeacTaBuUTeNs.

Ycnyra okasbiBaeTcs B cneumnansHo
0bopyaoBaHHOM nomelleHnn (B TOM yucne B
KabuHeTe ncuxosnora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0Co6bIX MOTPeOHOCTEN NnonyvaTenen ycnyr,
roe cosgaHbl YCroBust Anst cobniogeHms
KOHbMAeHUMansHoCcTN 1 obecneyeHms
IOBEPUTESBHBIX OTHOLLEHWIA.

Mo xxenaHuo nonyyatens ycnyru oHa
MOXET OKa3blBaTbCS B XXUTOM MOMELLEHUMN
nony4arensi ycnyrm ¢ obecneyeHnem mep
KOH(UOEHLUMANbLHOCTH.

MHdopmaLmsa o nopsake NpoBefeHns un
Lieny KOppeKUMOHHONM paboTbl JOMKHA
n3naraTbCsi 4OCTYMHbLIM, ACHBIM S3bIKOM, B
YCTHOM (MUCbMEHHOM) BUAeE, B TOM YuUCIE C
MCNonb3oBaHNEM (MpK HEOOXOAMMOCTH)
@CCUCTMBHbIX YCTPOWCTB U TEXHOIOMNA,
PKECTOBOrOo fA3blka C y4eTOM 0CODbIX
noTpebHocTen nonydarenst ycnyru.

PesynbTaTtbhl NICUXOMNOrnM4yeckom
KOPPEKUMN U peKOMeHAaLUMN OOMKHbI
uKCupoBaTbCa JOKYMEHTanNbHO (B

NMCbMEHHOM (NeYaTHOM) U (UNN) 3NEKTPOHHOM




BMae).

OkasaHue ycnyru A0MmKHO
CoaencTBOBaTh yAOBNETBOPEHUIO
noTpebHOCTN nonyyaTens ycnyru B
NMCUXOOrMYEeCKOM KoppekLmm

34.4. ncmxonornyeckas
npodumnakTnka

Ycnyra npegycmatpuBaert:

ocyLecTBrneHe pasHoobpasHbIxX
MeponpusTUI No ncnxonpodunakTnke (B ToM
umncne 6ecenbl, NEKUUN, TPEHWHIN, POSEBbIE
Urpbl, KOHCYNbLTUPOBAaHWNE), HanPaBeHHbIX Ha
chopMMpoBaHME NONOXUTENBHOIO MUKPOKIIMMAaTa,
npenoTBpaLLeHne KOH(IMKTOB, COOENCTBNE B
aganTauuu;

npvBneYyeHne nonyyatens ycnyrm K
y4acTuUo B MEPONPUATUSIX MO NPOUNaKTuke
HeraTMBHbIX MCUXMYECKNX COCTOSHWI (BKMOYas
lenpeccuBHble COCTOSAHWS, HAPYLLEHUSA NamMsATh 1
ap.);

obecneyeHve nonyyatens ycnyru
pekomeHgaumamm, byknetamm, namaTkamu,
MHOOPMALMOHHBIMM JIMCTKAMU 1 UHBIMU
MaTepuanamm rno pasnuyHbIM acnekTam
NcuxonpounakTnKm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUN C
3aKOHO4ATENbLCTBOM B chepe okasaHusi
MCUXOMNOrMYECKOM NOMOLLM COrNAcHO NnaHy
(rpacbmky) npoBeaeHMs COOTBETCTBYHOLLMX
MEeponpUsaTUNR.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B chepe oKasaHusi
NCUXOMNOrMYEeCKON NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneunTb yBaXMTENBHOE,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K Nnony4aTento yCnyru.

Ycnyra MoXeT npeaocTaBnsaTbCcs B
rpynnoBon unu nHAnMBUAyansHoOn opme.

MeponpusaTrsa No NCUXONOrMYeCKON
npodmnakTke OOMKHbI YOOBETBOPATh
noTpebHOCTAM M 3anpocaM nony4vaTtens
yCNnyru, ObITb akTyanbHbIMWU, COAEPXaTb
Hay4yHO 0GOCHOBAHHYIO 1 [OCTOBEPHYIO
MH(OPMaLMIO, COOTBETCTBOBATbL YPOBHIO
pas3BUTUA NonyyaTens ycnyru.

MHdopmaLumsa gormkHa nanaratsest
[AOCTYMHbIM, AICHBIM Si3bIKOM, B TOM YuCre C
ncnonb3oBaHneM (Mpu HeobxoaMMocTH)
ACCUCTMBHbIX YCTPOWCTB U TEXHOIOMNNA,
PKECTOBOrO fA3blka C y4eTOM 0CODbIX
noTpebHOCTEN nony4artens ycnyru.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTL NpeaynpeXxaeHuio
CoLManbHO-NCMXONOrMYecknx npobnem
nonyyarens ycnyru

34.5. ncnxonornyeckoe
npoceeLleHne

Ycnyra npegycmaTtpuBaer:
npueried4eHne nony4vartena ycnyru K

Y4acTu0 B MEPONPUATUSX, HANpPaBIEHHbIX Ha

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yaTtens ycnyru B COOTBETCTBUM C

3aKOHOJATeNIbCTBOM B c(pepe okasaHus




pa3BUTME NONMOXMUTENbHbBIX YCTAHOBOK K
NCUXOMNOrMYECKON NOMOLLM, OEeATENbHOCTU
ncuxornora, paclumMpeHune kpyrosopa B obnactu
NCUXOMNOrMYECcKoro 3HaHmsl, PopMmnpoBaHne
NCUXOMNOrMYECKON KyrnbTypbl (B TOM Yncne
nocpenctesomM beceabl, Nekuun, rpynnoBbIX
3aHATUIN C ArieMeHTaMu TPEHUHra, TemaTuyeckux
3aHATUIN, NOATOTOBKM U pacnpoCcTpaHeHns
OykneToB, NaMATOK, 0pOpMNeHNst CTEHAOB);
pacnpocTpaHeHne cpeamn nonyyatenen
yCnyr (MO XenaHuio) Hay4YHO-NOMYNSIPHOWN,
ob6pazoBaTenbHON U MPOCBETUTENBCKON
nMHdopmaLmm B 0611actu Nncnxonorum

MCUXOMNOrMYECKOM MNOMOLLIM COrNAacHo niaHy
(rpachmky) npoBeneHNs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemnayansHom popme.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrmyeckoe
obpasoBaHue unm nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboty
MCUXOMNOromMm B COOTBETCTBUM C
3aKOHO4ATENbLCTBOM B chepe okasaHusi
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
o6ecneynTb yBaXXmTensHoe,
HeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTesnto ycnyru.

Ycnyra MOXeT OKka3blBaTbCS Kak B
cneunanbHO 06opygoBaHHOM nomeLleHnn (B
TOM YMCre aKTOBOM 3arne, kKryoHOM KoMHaTe,
kabuHeTe ncmxonora), aganTMPOBaHHOM C
y4eToMm 0cobbix NoTpebHOCTEN nonyyaTens
YCNyru, Tak U HEMNOCPEOCTBEHHO B XUIOM
NOMELLEHNMN.

WHdopmaums, npegoctaBnsemas
nonyyartento ycnyru, 4OrmkHa ObiTb
aKTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
IOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pas3BUTKSA, n3naraTbCs B 4OCTYNHOM 1
NMOHATHOW popMe, ACHBLIM A3bIKOM, HE HECTU
pucka yxyaLweHnst NCUXNYeCckoro COCTOAHNS
nony4arens ycnyru.

CpeqacTBa 00LEeHUsA O0KHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nonyyaTens ycnyru, Bknovas
MCMNOMb30BaHNE AaCCUCTUBHBIX YCTPOWCTB U
TEXHOIMOIMI, XXECTOBOIO A3blka (Mpu
HeobXxo4MMOCTH).

OkasaHwue ycnyrn 40oMmKHO
cnocobCcTBOBATL MCUXONOrMYECKOMY
NPOCBELLEHMIO nony4aTens ycnyrv

35. CoumanbHO-peabunMTaumoHHbIe YCIyru:

35.1 npoBefeHe KOMMNNEKCHON
OLIEeHKN NOTpeBHoCTEN U

Ycnyra npegycmaTtpuBaer:

n3yveHve meponpusatum UMPA,

Ycnyra npegocTaBnsieTcs B Havane

Kypca coumanbHOM peabunuraumm,




BO3MOXHOCTEN ¢ (hOpMUPOBaHNEM
MHAMBUAOYaNbHOro nnaHa
coumnaneHon peabunutauum,
abunutayum

pekoMeHaauUni (3aKnioYeHnn)
Bpaya-crnewumanuncta, ncuxosnora;

npoBeAeHNEe AOMOSTHUTENbHbIX
obcnenoBaHun, ANarHOCTUYECKMX MEPONPUSATUN C
Lienblo KOMMIIEKCHOWM OLLEHKN NoTpebHoCTel 1
BO3MOXHOCTEW nony4yatenst ycnyru;

noabop peabnnuTaumoHHbIX MEPOMNPUSATUIN,
3aHATUI NO Pa3NUYHbLIM BUgam coumnansHON
peabunutaumm, abvnutaumMm B COOTBETCTBUU C
MHAMBUAOYaNbHBIMU OCOGEHHOCTAMM NonyYaTens
YCNyru, a Tarkke BO3MOXHOCTEN
opraHmsauui-napTHepoB (Mpu Heo6Xo4MMOCTH);

COCTaBMeHne MHAVBMAYaNbHOro NnaHa
coumanbHon peabunutauumn, abunuTaumm Ha
nepuog NpoxoXaeHus Kypca colmanbHon
peabunutaumm, abnnutauum B LEHTpe
peabunutaunm, abvnutaumm, BKNo4vas
onpeaeneHune Lenu, 3agad, BUAOB U coaepKaHnst
pekoMeHAyeMblX MEPONPUATUIA COLManbHOM
peabunutaummn, abnnutaunm, nepedHs ycnyr, nx
ob6bema, ocobeHHOCTEeN OKasaHus;

hopMMpoBaHNEe pekoMeHaauunin No NHbIM
HanpaeneHusiM peabvnutauyum, abunutaumm ans
obecneyeHnss KOMMNIEKCHOMO
MEeXONCUUMIMHAPHOIo NOAX04a B €AUHCTBE C
HenpepbIBHOCTBO, BCECTOPOHHOCTBIO U
LLleNoCTHOCTbIO peabunuTaumm, abnnutauum;

OCYLLECTBMEHNE ANHAMUYECKOTO KOHTPOSA
N HabnogeHns 3a CoCTosIHMEM norny4vaTens ycnyr
B Nepuop, NPOXOXAEeHNsI Kypca coumanbHON
peabunutaumm, abvnuraymm

abunutauuu B LeHTpe peabunuTaumm,
abunuTtaumu, a Takke (Npyu HeobxoaAnMocTH) B
nepuog ero NPOXOXAeHWUs.

Ycnyra oka3sbiBaeTcsl cneunanMctamm
LueHTpa peabunutauun, abunutaumm,
KOMMETEHTHbIMU B 0BNacTu couunansHOWN,
npogeccnoHanbHOn, TPy40BOM
peabvnutauuun, abnnutaummn.

Mpwn okazaHum ycnyru 4OMKHO
obecneunBaTbCs yBaXUTENbHOE N FTyMaHHOE
OTHOLLIEHME K MOoMy4YaTento ycnyru,
KOHUAEHUMaNbHOCTb NHpOpMaLMN, CTaBLLEN
M3BECTHOW B MPOLIECCE OKa3aHUsA yCIyru.

Mudopmauusa B npouecce npoBeaeHus
KOMMIEKCHOM OLEHKN NOTPeOHOCTEN 1
BO3MOXHOCTEN nonyyaTens ycrnyru OImkHa
m3naraTbCst AOCTYMHbIM, ICHBIM S13bIKOM, B TOM
YMcre ¢ UCNosnb30BaHMEM aCCUCTUBHbIX
YCTPOWCTB U TEXHOMOIMMIN C y4€TOM
MHAMBUAYanbHbIX NOTpebHoCcTen nonyyartens
ycnyrv (Npyu HeoBXxo0AMMOCTHN).

WHamBuayanbHbIv NNaH coumnansHon
peabunuTaumm, abunutTauumn OOmKeH
YYNTbIBaTb MMEIOLLMECS PeCypChl LieHTpa
peabunutauun, abunutaumn,
peabunmTauMOoHHbIN NOTeHUMan nonyyaTens
YCINYr 1 N0 BO3MOXHOCTU €0 NOXeNaHwusl.

WHavBuayanbHbI NNaH coumnansHon
peabunutauun, abnnutaumm gormkeH ObiTb
cornacoBaH NMUCbMEHHO C Nofy4aTeneM ycryr.

B cnyyae Heob6xooMMOCTV OMmKHa
OCYLLLECTBNATLCA OnepaTuBHasi KOPPEKTUPOBKA
MHOMBMAOYANbHOO NaHa coumanbHoOm
peabunuTaumun, abunutauun. Bce BHOCUMBIE
M3MEHEHUST LOIMKHbI (UKCMPOBATLCSA
NOKYMEHTanbHO (B MMCbMEHHOM (nevYaTtHoOM) U
(1Mnn) aNeKTpoHHOM BUAE).

OkasaHwue ycnyrn 40oMmKHO
conencTBoBaTb OPMUPOBAHMIO
9P PeKTUBHOIrO MHANBUAYANBLHOIO NnaHa
coumanbHon peabunuraumm, abunuraymm c
Lenbio NoBblWeHUs 3aPPeKTUBHOCTH
NPOXOXAEHNs1 Kypca peabunurauuu,

abunurtaumm




35.2. cogencTBue B BbINOMHEHUN
peabnnuTaumnoHHbIX,
Q0MITMTALVOHHBIX MEPONPUATUAI

Ycnyra npegycMaTtpuBaeT:

nayyenue UMPA, nianemngyansHOro nnaHa
coumanbHon peabunutaumm, abunurauuu,
pekoMeHAauUui No UHbIM HanpaBleHNaM
peabunutaumm, abunutaumu;

O3HaKOMIIeHMe nony4vaTens ycnyru c
pPEKOMEHA0BaHHbIMWN peabunuTaumoHHbIMU
MeponpusTUSAMU B AOCTYNHOW bopme,
npoBegeHne MOTUBALMOHHBLIX becen ans
NOBbILLEHNS 3aMHTEPECOBAHHOCTU B
peabunutauuu, abnnutauumm;

OopraHusaumio 1 okasaHue NoMoLLy No
BbINOSTHEHWNIO MEPOMPUATUI COrnacHoO
MHONBMAYaNbHOMY MnaHy coumanbHOn
peabunutaumm, abunutaumm, UMeLWUMCS
pekomMeHZaumaM (BKMoYasi pa3bAcHEHUs nopsiaka
BbINOSTHEHWNS] MEPONPUATUIA, CONPOBOXAEHNE,
NPUCMOTP, KOHTPOIb NPaBUITbHOCTU
BbINOMHEHWS);

KOHCYNbTALUMOHHYO, METOANYECKYHO U UHYIO
NMOMOLLb NP BbINONIHEHUN peabUnNUTauNOHHbIX
MeponpusaTUi;

copencTame B NONny4yeHun
peabunnTaumMoHHbIX YCNyr, NPeaoCcTaBnsaeMbIX
MHBbIMW OpraHu3aunsmm
(opraHmsaumamu-napTHepamm) ons obecneyeHns
KOMMIEKCHOro npouecca peabunurauuu,
abunutayum (NpyM HeEOOXOAMMOCTHN);

COMpPOBOXAEHME B opraHnsaumm ans
BbINOMHEHNs1 peabunnMTaunOHHbIX,
abUNUTaLMOHHBLIX MEPONPUSATUA U 0BpaTHO (Npwu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C UHAMBUOYAIbHLIM NaHOM
coumanbHon peabunuraumu, abvnuraumm.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMEeTb COOTBETCTBYHOLLIEE 06pasoBaHne munm
nepenoaroToBKy, NOBbILEHNE KBanmdukaunm
B obnacTu coumanbHON 1 NHBIX BUOOB
peabvnutauuun, abnnutaumMm MHBanNnaos.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneynTb yBaxXmTenbHoe 1 ryMmaHHoOe
OTHOLLEHME 1 NOJAEPXKKY nonydaTens ycnyru,
nobyxaaTb akTMBU3MPOBaTb MMeEOLLMECS
NMMYHOCTHbIE PECYPChI Ha BbINOMHEHUE
peabunMTaunoHHbIX MEPONPUSATUI, a TaKkke
OKasblBaTb HEOOXOAMMYIO
MHCTPYKTUBHO-METOONYECKYIO MOMOLLb,
MH(OPMALMOHHYIO Y MOparibHY NOAOEPXKKY.

B npouecce okasaHus ycnyrm JOJMKHO
obecneynBaTbCs cobrnogeHne mep
GesonacHocTu, HabnaeHne 3a
CaMO4yBCTBMEM MONydaTens ycnyru.

dopma npoBeaeHUss peabnnmMTaumoHHbIX
MeponpusaTUn (MHAMBUAYyanbHas, rpynnosas),
MECTO M UHble 0COBEHHOCTN UX peanu3auun
NOMMKHbI COOTBETCTBOBATL UHAMBUAYATTbHbLIM
BO3MOXHOCTAM U NOTPeOHOCTAM nonyyartens
YCIYrn.

CpepcTBa 06LeHMs OOMKHbI
COOTBETCTBOBATL MHAMBMAYANbHbLIM
noTpebHOCTAM nonyyaTens ycnyru, Bkrovas
ncnonb3osaHne TCCP, accUCTMBHBIX
YCTPOWMCTB U TEXHOSOIMIN, ACHOIO UNn
PKECTOBOrO fA3blka (Npu Heob6xoaMmMocTn).

OkasaHwue ycnyru 40mKHO
CofencTBOBaTb yAOBMNETBOPEHMUIO
noTpebHOCTN NonyyaTens ycnyru no
BOCCTaHOBMEHMIO ((POpMUpPOBaHUIO,
pa3BUTUIO) (DYHKLIMN U HABbIKOB

35.3. cogencTeme B NPOXOXKAEHNMN
Ine4yeObHO-0340POBUTENbHbIX,
npodunakTnyeckmx npouenyp (Ha
0ase ueHTpa peabunurauuu,
abunutaumn)

Ycnyra npegycmaTtpuBaer:

n3y4yeHne nmetoLLencs nHopmarmm o
COCTOSAHUM 300POBbA Nony4yarensa ycnyru,
pekoMeHaauum, o0CyXaeHne ero camovyBCTBMS,
nmeroLmxcs npobnem, nposegeHne

Heo6X0AMMbIX AMArHOCTUYECKNX MEPONPUATUI C

Ycnyra npegoctaBnseTcs no aanpocy
nornyyartens ycrnyru B COOTBETCTBUU C
pesynbTataMmn AnMarHOCTUKU, COCTaBNEHHbIM
nnaHom-rpadunkom.

JInuo, okasbiBaloLlee ycnyry, JOMKHO

CTPOro crefosarth pekoMeHaauusam no




Lienblo YTOYHEHMS MOTPEOHOCTU B NMPOXOXAEHUN
IneyebHO-0300POBMTENBHBIX, MPOPUNAKTUYECKNX
npoueayp (Ha 6ase UeHTpa peabunurauumu,
abunuTtauun);

COCTaBMeHne nnaHa-rpaduka NPOXoOXAeHNsI
IneyebHO-0340POBMTENBHbIX, NPOMUNAKTUYECKNX
npoueayp ¢ y4eTom notpebHocTern nonyyatens
YCNYrn 1 pecypcoB LieHTpa peabunuTaumu,
abunutauum;

pa3bsiCHEHWE Nony4aTento ycnyru uenm um
copepXaHusi peKOMeHA0BaHHbIX MEPONPUATUI,
0COBEHHOCTEN NX OKa3aHus, okasaHue
HeoOXx04MMON NOAAEPXKKM B peanusaumm
nnaHa-rpadgumka;

CONpoBOXeHMe (OOCTaBKy) K MECTY
NpoBeAEHUS PEKOMEHOOBaHHbBIX MEPOMPUATUIN;

KOHTPOSb COCTOSIHUSI nony4vaTtens ycnyr

NPOXOXOEHMIO NTe4eOHO-0300POBUTENBHBIX,
nNpomnakTnYecKkmMx npoueayp, MeamuuHCKOro
paboTHMKA (MPY UX HANMuuNn).

JIvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHpopMaLLUK, NONYYEHHON NPU UCMOMHEHUN
cBOMX 0BsiI3aHHOCTEN.

OkasaHue ycnyru JormkHo obecnednTb
YAOBNETBOPEHME NOTPeOHOCTN nonyyaTens
YCNyr B 0340POBIEHUN, MPOOUNAKTMKE UMK
MUHMMU3ALUN PUCKOB YXYALLEHUS
camo4dyBCTBUsI, obecneynBaTh NOBbILIEHME
9P HEKTUBHOCTU Kypca peabunutaumm,
abunutauum

35.4. npoBegeHVe MeponpUATU
No pPasBMTUIO OOCTYMHbIX
TPYAOBbIX HABLIKOB

Ycnyra npegycMmaTtpuBaeT:

nsyyerve VIMNPA no opraHusaumm
NOCTYMHOW TPYAOBOW 3aHATOCTW nony4artens
YCNyrn, pesynbTaToB KOMMIEKCHOM OLEHKN
noTpebHOCTEN N BO3MOXHOCTEW nony4yartens
yCnyrn, MHOUBMAYanbLHOro NnaHa coumarnbHON
peabunutaumn, abunutaumu;

nposedeHne NpodopneHTaLNOHHON
paboTbl MO BbIABMEHWIO CKIOHHOCTEMN,
cnocobHocTen, MHTepecoB, NoTpebHocTen B
cchepe pas3BUTMA TPYAOBbIX HABLIKOB, NOMyYeHUs
npocobpaszoBaHus, TPYAOYCTPONCTBA, UCXOAA U3
MHAMBUAYanNbHbIX NOTPeBHOCTEN M NpeanoYTeHNN
nonyyatens ycnyru;

npoBeAeHne 3aHATUN
(rpynnoBble/MHAMBUAYanbHbIE) MO Pa3BUTUIO
TPYOOBbIX HABBLIKOB B YCIOBUAX LEHTpa
peabunuTauun, abunutaumm (B Kpyxkax,
MacTepckux, yuebHbIx kabvuHeTax v ap.);

OLEHKY XapakTepa AMHaMWKN TPyAOBbIX
HaBbIKOB, orpeeneHe roTOBHOCTU K TPYA0BON
nesaTenbHOCTH, (hbopMmpoBaHue, Npu
HeobX0AMMOCTH, COOTBETCTBYIOLLNX
pekomMeHaauunn

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyrm B cootsetctaun ¢ UMPA,
MHOMBMAYAlNbHBIM MAAaHOM CoLnanbHON
peabunutauun, abnnutaumm n yTBepXKAEHHbIM
rpacomMkom NpoBeEeHUS COOTBETCTBYHOLLNX
3aHATUN.

Ycnyry BOmKHbI OKkasblBaTb
cneynanucTbl B obnacTtv TpygoTepanum unm
MHble CNeLManucTbl, NPpoLLeALne NoBbILLEeHne
KBanmMdukauum no Bonpocam opMmnpoBaHus
TPYOOBbIX HABLIKOB Y ML, C Pa3NNYHbIMM
HapyLleHNAMMN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
BnageTb MHopMaLmnen o Mepax cogencTamns
3aHATOCTW ANSA NUL, C pa3nNyHbIM TUNOM
HapyLLUEHUIN, O CUTyaL MM Ha pbiHKe Tpyaa.

[na npegocTaBneHns ycnyrn B LeHTpe
peabunutauun, abunutaumm 4omkHbl ObiTb
co3aHbl HEOOXOAMMbIE YCITOBUS
(obopynoBaHa TpyaoBasi MacTepckas no
pPa3BUTUIO TPYOOBbIX HABLIKOB, YYEOHbI UK
TPEHVMPOBOYHbIN KAOUHET).

MomeLlleHus, ncnonb3yemble Ans
NpOBeaEHUS 3aHATUN, OOSDKHbI
COOTBETCTBOBATb YCTAHOBMEHHBIM HOPMaM U
ObITb aganTUPOBaHbl K 0COObIM NOTPEBHOCTAM

nosiyqyatenen ycnyr.




YcnoBusi u cpeacTBa, NCNorb3yeMble
NSt pa3BUTUS TPYOO0BbIX HABBIKOB, JOJIKHbI
ObITb aA4anTUPOBaHbI C y4eTOM
MHOMBUOYanbHbIX NOTPebHOCTEN nonyyartens
ycnyrv (B Tom 4mcne nogbop BbICOThI CTyNa,
cTona, AOMOMHUTENBbHOrO OCBELLEHNS).

MHBeHTapb, NCNonb3yemMblin BO BpEMS
3aHATUN, AOMKEH COOTBETCTBOBATL
TpeboBaHMsiM 6e30nacHOCTH.

O6yueHune TpyooBbIM HaBbIkaM
ocyulecTBnsieTcs ¢ yyetom UMPA,
NMMYHOCTHBLIX OCOOEHHOCTEN (B TOM Ymucre
YPOBEHb OCBOEHHbIX HaBbIKOB, MMEIOLLNECS
pecypcbl, MOTUBaLMIO, MONTIOBO3PaCTHbIE
0COBGEHHOCTU, UHAMBUAYATbHbIE
npeanoyTeHns).

Bo BpeMsi 0CBOEHMSI TPYAOBbIX HABbIKOB
NOIMKHbI ObITb 06ecneyYeHbl MOCTOSAHHBIN
NPUCMOTP 3a NPOLLECCOM TPya0BOW
NeaTenbHOCTN, CaMOYYBCTBMEM NOny4vaTenst
ycnyru n obecneveHo cobnogeHve
yCTaHOBMEHHbIX TpeboBaHMIN MO OXpaHe K
Ge3onacHOCTK yCnoBun Tpyaa.

MeponpusaTusa no oBnageHuio
TPYOOBLIMU HaBbIKamMy MOTYT NPOBOAUTLCS B
rpynnoBon cpopme nnbo nHanesmayansHo. Mpu
X NPOBEAEHUN YYMTLIBAOTCS METOAMKH,
npegHasHavYeHHble 11 COOTBETCTBYHOLLMX
KaTteropumn nonyvarenen ycrnyr, UCNonb3yeTcs
a4anTUPOBaHHbIV BCMOMOraTebHbIN
MaTepwuan.

CpeqncTea 00LLEeHUsA O0KHbI
COOTBETCTBOBATb MHAMBUAYANbHBIM
noTpebHOCTAM nonyyaTens ycnyr, Bkrto4yas
MCNoMb30BaHNE HEOOXOANMBIX YCTPONCTB U
TEXHOMOMM.

Mpu dopmMmpoBaHUM rpynn SOIMKHbI
YYNTBIBATLCS TOTOBHOCTL M CMOCOBHOCTL
nonyyartens ycnyru K o0y4eHuto B KONNEKTUBE.

PesynbTaTthl HAbNOOeHUSA 3a ANHAMUKON
pPa3BUTUSA TPYOOBbIX HABLIKOB OOIDKHbI
bMKCUpPOBaTLCA JOKYMEHTANBHO B
NMMCbMEHHON (NeYaTHOWN, SNEKTPOHHON)

dopme.




OkaszaHue ycryrv JOMmKHO
cnoco6¢cTBOBaTL (DOPMUPOBAHNIO U Pa3BUTUIO
TPYAOBbIX HABLIKOB MOJly4aTens ycnyru,
CO3[aHMI0 YCIOBUI AN peanusaummn ero
TPYAOBOro NoTeHuuana

35.5. NpoBedeHVe 3aHATUI NO BOCCTAHOBIEHMIO, M (MNW) PasBuTUIO, U (1K) DOPMUPOBAHUIO COLMANbHBIX HABbIKOB:

35.5.1. HaBbIKOB NMUYHOWN TUTUEHBI,
yxoaa 3a cobon,
caMmoobcnyxmBaHus

Ycnyra npegycmatpuBaert:

OLEHKY YPOBHS Pa3BUTUS HaBbIKOB MO yXo4y
3a cobou;

pa3paboTky UHAMBUAYANbLHOrO NraHa no
BOCCTaHOBMEHMIO ((POPMMPOBaHMIO), pa3BUTMIO,
noagepXaHuo HaBbIKOB MO yxoay 3a Cobow;

NMHOPMMPOBaHMeE nonyyartens ycrnyrm ob
0COBEHHOCTAX ycnyru (0 cogepXaHuu, ee Lenu,
rpadouke npoBeaeHus 1 nx opme (rpynnoeas,
MHAMBUAOYanbHas), MPOOOIMKUTENBHOCTH);

npoBeAeHne pasHoobpa3sHbIX No opMe U
CcofepXXaHunto obyyalLLMX 3aHATUA NO
BOCCTaHOBMEHUO (pOpMMPOBaHMIO, Pa3BUTHIO)
HaBbIKOB MO yxoAy 3a cobon (B TOM Yncne B
bopme BGecefbl, TPEHMHIA, 4EMOHCTPALMM,
KOHCynbTauum, EeNOBOW Urpbl), C
MCMNoNb30BaHWEM aCCUCTUBHbIX YCTPOWCTB U
TexHonorun, TCCP;

KOHCYNbTUPOBaHWe NoryyaTens ycryr no
BONpOCaM afjanTtaLumm XUnoro NoMeLLeHns un
opraHm3aumm 6biTa ¢ Lenbilo YMeHbLUEHNS
3aBMCHMMOCTM OT MOCTOPOHHEN NOMOLLY,
ob6ecneyeHns 6e3zonacHoOCTM U KOMAOPTa;

OLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpadnkom
NpoBeOEHUS 3aHATUN.

3aHATUS OOMKHbLI NPOBOANTL
cneyunanucTbl B obnactu coumanbHom paboThl,
negarormku, NCUXosnorum u NHble
cneunanucTbl, BNageoLine HaBblkamm
negarorM4eckon AeaTenbHOCTH,
TEXHONOrMsAMK coumarnbHOn peabunuraumm,
abunuTaumm MHBanNMaoB C pPasfnyHbIMU
TMNaMn HapyLLEeHWA.

[nsa npoBegeHns 3aHATUN OOIMKHbI ObITb
co3faHbl cneunanbHble ycrosus (obopygoBaH
KabuHeT, yronku), paspaboTaHbl NnaHbl
nNpoBeaeHUs 3aHATUN.

lMomelLeHune, ucnonb3lyemoe A
NpoBeaeHUSA 3aHATUN, OOJDKHO ObITb MO
BO3MOXHOCTW afanTupoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpn NnpoBeAeHUN 3aHATUI OOSMKHbI
YYNTBIBATLCA MHOUBMAYaAlbHbIE OCOOEHHOCTN,
noTpebHOCTU, CNOCOBHOCTM Nony4vartens
YCIyru K OCBOEHUIO HaBbIKOB
camoobCnyxmMBaHus.

Mpu dbopmupoBaHMM rpynNn SOIMKHbI
YYUTBIBATLCH YPOBEHb PA3BUTUSA HABLIKOB MO
yxoay 3a cobor, NCMX03MOLNOHansHoe
COCTOsIHME nosyyaTens ycryru, CnocobHOCTb
1 FTOTOBHOCTb 00y4aTbCs B KOMSIEKTUBE.

Ycnyra MoOXeT oKa3biBaTbCs B
nHauBmnayansHon dopme (Mo XenaHuo
nony4arens ycnyru).

Mpu npegoctaBneHunn ycnyru
YUUTBIBAKOTCA METOAMKN, NpefHa3Ha4YeHHbIe
119 COOTBETCTBYIOLLUX KaTeropum
nony4artenemn ycnyr, ucnonb3yeTtcs
aaanTUPOBaHHbI BCMOMOraTebHbIN

maTepwan, Heobxogumble TCCP,




ACCUCTMBHbIE YCTPONCTBA U TEXHOMOTUN.

Wcnonb3yemble cpeacTea obLeHns
[NOMKHbI COOTBETCTBOBATh UHAMBUAYANBHBIM
NoTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCNonb3yeMbli BO BpEMS
3aHATWI, JOIMKEH COOTBETCTBOBATh
TpeboBaHMsiM 6Ge30nacHOCTH.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHA ObiTb
O31POBaHHOW, AOCTYMNHOW, n3naraTbCcs
MOHSITHLIM, SICHBIM S3bIKOM U UMETb
NPaKTUYECKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHNs 3a AMHaMUKON
pa3BUTKA HaBbIKOB MO yxoay 3a cobon y
nonyyatens ycnyru OIKHbI (OMKCMPOBAaTLCS B
NMUCbMEHHON (NeYaTHOMN, SNEKTPOHHON)
bopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL HOPMUPOBAHMIO N PA3BUTUIO
HaBbIKOB MO yxoA4y 3a cobown n obecneyntb
NOBbILLEHNE CAMOCTOATENBHOCTM NonyyaTens
yCrnyru B NOBCEAHEBHOM XU3HWU, YMEHbLLUTb
3aBMCMMOCTb OT NOCTOPOHHEN MOMOLLM

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB NONb30BaHUSA ObITOBOW
TEXHUKOWN

Ycnyra npegycmatpuBaer:

OLEHKY YPOBHS pasBUTUS ObITOBbIX
HaBbIKOB;

pa3paboTky nHAnBMAYyarnbHOro nnaHa no
BOCCTaHOBIEHWNIO, (POPMUPOBAHUIO, PA3BUTUIO
(noaaepxaHuio) 6bITOBbLIX HABBIKOB;

onpegeneHune B rpynny c y4eTomM
MHAMBUAYanbHbIX 0COBEHHOCTEN (Npn
HeobxooMmMocTN);

NMHMOPMMPOBAHME NONyYaTens ycryrm o
coAepXXaHun 3aHATUI, UX Lenu, rpadunke
npoBeaeHus 1 nx opme (rpynnosas,

0OCODEHHOCTSAX;

npoBeeHne pasHoo6pasHbix No dopme K
coaepXKaHnio 06yyaloLwmnx 3aHATUIA NO
BOCCTaHOBIEHMI0, POPMMPOBAHUIO, PA3BUTUIO
ObITOBBIX HaBLIKOB (06y4eHuto ybopke

MWLM, MOIKE NOCyabl), a Takke No 06y4YeHnto

MepaM MpoTMBOMNOoXapHoW 6e30MnacHOCTH, B TOM

MHD,VIBI/ID,yaJ'IbHaﬂ), NPOAOIIKUTESNTIBHOCTU U APYIUX

noMeLleHna, CTUpkKe, rmaxxeHuw, NpuroToBrieHno

Ycnyra npegocrtasnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHBLIM rpaddnKom
NPOBEAEHNS 3aHATUIA.

3aHATMA JOMKHbI MPOBOAUTL
cneumanucTbl B 06nactu coumanbHon paboThl,
negarorvku, NCMXonornm n nHole
cneunanucTbl, BriageLme HaBblkamu
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMM coumanbHON peabunutaumm,
abunutaumm MHBanNnAoB C pasnMyHbIMU
TMNamun HapyLLUEeHUN.

[na npoBeaeHUsi 3aHATUIN JOSMKHbI OblTh
co3aHbl cneumanbHble ycnosus (obopygoBaH
KabuHeT, y4ebHasn KyxHsi, KBapTupa),
pa3paboTaHbl NNaHbl NPOBeAEHUS 3aHATUN.

lMomelleHue, ncnonb3yemoe Ans
npoBeAeHUst 3aHATUI, LOIMKHO OblTb
a4anTMpoBaHo K 0cobbiM NOTpeBGHOCTAM
nony4arens ycnyru.

Mpu npoBeAeHUU 3aHATUA JOIMKHbI

YYUTbIBATbCA nHamBungyaribHble 0COBEHHOCTH,




4ucne ¢ ncnonb3oBaHmem TCCP, accUCTUBHbBIX
YCTPOMCTB M TEXHONOMIN, ObITOBLIX MPUBOPOB 1
TEXHUKM C aganTUBHBIMU DYHKUNSMMU;
KOHCYNbTUPOBaHME NonyyaTens ycnyr no
BONpocaM aganTtalmm XUnoro noMeLLeHus u
opraHunsauunmn OblTa c uenbio ymeHbLleHNA
3aBMCMMOCTM OT NOCTOPOHHEN NOMOLLN,
obecneveHnsa 6es3onacHOCTN U KOMGOPTA;
OLEHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

noTpebHOCTUN, CNOCOBHOCTH nony4vartens
YCINYI K OCBOEHMIO ObITOBBIX HaBbIKOB.

Mpy hopmMmpoBaHMM rpynn JOSTKHbI
YYNTbIBATLCH YPOBEHb PA3BUTUS ObITOBbIX
HaBbIKOB, MCUXO3MOLMOHAITBHOE COCTOSTHUE
nony4artensi ycnyru, cnocobHocCTb u
rOTOBHOCTb 0Oy4aTbCH B KONEKTUBE.

Ycnyra MOXeT OKa3biBaTbCsl B
MHanBKMAayanbHou opme (C y4eTom
MHOMBMAYanbHbIX 0COBGEHHOCTEN nonyyaTens
ycnyru).

Mpu npegocTaBneHnn ycnyrm
YYNTBIBAKOTCA METOANKA, NPeAHAa3HaYeHHbIE
ANsi COOTBETCTBYIOLLUX KaTeropun
nornyyatenen ycnyr, ucnonb3yeTcst
@0anTMPOBaHHbIN BCMOMOraTesbHbIN
matepuan, Heobxoanmbeie TCCP,
@CCUCTUBHbIE YCTPOMCTBA U TEXHOMOMUN.

Mcnone3yembie cpeactea obLeHnst
NOJMKHBI COOTBETCTBOBATb MHAMBMAYAMNBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCnonb3yemMbln BO BpeMS
3aHATUN, JOMKEH COOTBETCTBOBATH
TpeboBaHMAM Ge3onacHoOCTw.

WHdpopmaums, npegoctaensemas B
npouecce oby4eHusi, JOMKHa ObITb
N03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpaKkTU4ECKY HanpaBreHHOCTb.

PesynbTathl HabnaeHUSA 3a ANHAMUKON
pa3BUTUS ObITOBLIX HABLIKOB Y Norny4yaTens
YCIyrn OMKHblI (OUKCUPOBATLCH B
NMUCbMEHHON (NeYyaTHOMN, SNEKTPOHHON)
dopme.

OkasaHwue ycnyrm 40MmKHO
cnocobcTBOBaTbL OPMUPOBAHMIO Y PA3BUTUIO
ObITOBLIX HABLIKOB, B TOM YUCIE B JOMALLHUX
YCNOBUSIX

35.5.3. KOMMYHUKATUBHbIX
HaBbIKOB, HABLIKOB COLIMAITLHOMO
B3aMMOOENCTBUSA

Ycnyra npegycmaTtpuBaeT:

OLIEHKY YPOBHS pa3BuTusi
KOMMYHUKaTUBHbIX HaBblKOB, HAaBbIKOB
CoLManbHOro B3anMoAenCcTBIS;

pa3paboTKy MHAMBUAYANbLHOrO NMnaHa no

BOCCTaHOBMEHWIO, (DOPMUPOBAHUIO, PA3BUTUIO

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHbLIM rpadnkom
nposefeHns 3aHATUN.

Ycnyra gomkHa npegoctaBnaTbca
cneyunanucTtamm B 0bnacTtu coumanbHom

pa6OTb|, negarornkn, nNcMxonornn n MHbIMn




KOMMYHMKaTVMBHbIX HABbIKOB, HABbLIKOB
coLManbHOro B3aMMoaencTBus;

nMHOPMMPOBaHME nonyyatens ycnyrm ob
I0COBEHHOCTAX 3aHATWI (B TOM Yucne
cofepXXaHuu, nx uenu, rpacduke NpoBeaeHns n nx
chopme (rpynnosas, MHAuBMAyarnbHas),
NPOAOMKUTENBHOCTK);

onpeaeneHune nonyvyartens ycnyru B rpynny
C Yy4eTOM MHAMBMAYaIbHbLIX 0COBEHHOCTEN,
YPOBHS PasBUTUS KOMMYHWKATUBHbIX HABbIKOB,
HaBbIKOB COLMANbLHOro B3aMMoaencTams (npu
HeobxoaMMOoCTH);

npoBeAeHne pasHoobpasHbIX No hopMe U
cofepXXaHuto obyyalLLMX 3aHATAA NO
hOpMMPOBaHNIO, BOCCTAHOBIEHMIO, Pa3BUTUIO
KOMMYHMKaTMBHbIX HABbIKOB, HABbLIKOB
coLManbHOro B3aMMoaencTems (B TOM Yucne
YCTaHOBMEHME KOHTaKTOB, cobnogeHne
KOMMYHWKaTUBHOIO NOBEAEHUS, HABbIKOB
npegynpexaeHns 1 paspeLlleHns KOHMIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHMNKaTUBHbIX
HaBbIKOB, HABLIKOB COLIMAIILHOMO
B3aUMOAENCTBUS

cneunanucTamMmm, BNageroWwymMm HaBblkamMmm
negarormyeckon AesiTenbHOCTH,
TEXHOMNOrMAMM coumanbHON peabunuraumm,
abunutaumm HBanNuAoB C pasnMyHbIMU
TUNaMu HapyLLEeHNN.

[na npoBeaeHnst 3aHATUIA AOIMKHbI ObITb
co3faHbl cneunanbHble ycrosus (obopyagoBaH
KabuHeT, yronok), paspaboTtaHbl NnaHbl
NpPoBeAEHUS 3aHATUN.

Mpn NnpoBeaeHUN 3aHATUI OOIMKHbI
ncnonb3oBaTbed (Npu HeobxoaumocTtn) TCCP,
ACCHCTMBHbIE YCTPONCTBA M TEXHOMOMNN,
cpencTBa anbTePHaTMBHON KOMMYHMKALIMK
Anst hopMMpOBaHUS, BOCCTAHOBIMNEHMS,
pa3BUTKSA, NOAAEPXKAHMUS KOMMYHUKATUBHbIX
HaBbIKOB, HABbLIKOB COLIMAITbHOMO
B3aMMOJENCTBMS.

MomeleHus, ncnonb3yemble Ans
NpoBeaeHUs 3aHATUN, JOIMKHbI ObITh
aganTupoBaHbl K 0COBbIM NOTPEBHOCTAM
nony4arens ycnyru.

Mpwn okazaHMM ycnyru OOMmKHbI
YYNTBIBATLCHA MHOUBMAYANbHbIE OCOOEHHOCTH,
noTpebHOCTU NonyyaTens ycnyru,
CNOCOBHOCTM K OCBOEHMIO KOMMYHUKATUBHBIX
HaBbIKOB, HABbLIKOB COLIMAITbHOMO
B3aUMOJENCTBUSI.

Ycnyra MoXeT oka3blBaTbCH B hopme
MHAMBUAYanNbHOM 1 (MNn) rpynnoBon paboTbl.

Mpv npegocTaBneHnn ycnyru A0SMKHbI
MCMOSb30BaTbCA COBPEMEHHbIE METOAUKM (B
TOM YUCIIE UTPOBBIE TEXHOIOMUN, TPEHUHTH,
pPONEeBbIE UrPbl, FPYMNNOBbIE ANCKYCCUM),
obecneynBatoLLe OCBOEHNE
KOMMYHWKaTVBHBLIX HABbIKOB, HABbLIKOB
coLManbHOro B3aMMoL4encTBums, u
@0anTMPOBaHHLIN BCMOMOraTerbHbIN
martepuann.

Wcnonb3yemble cpeacTea obLeHms
NOJPKHBI COOTBETCTBOBATb MHAMBMAYANBHbLIM
noTpebHOCTAM nonyyaTens ycnyr.

MHdopmaums, npegocTasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
[O3MPOBaHHON, JOCTYMHOW, n3nararbcs




MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYEeCKY0 HanpaBNeHHOCTb.

PesynbTaTtbl HabnogeHNs 3a AMHaMUKON
pPa3BUTUS KOMMYHVKATUBHBIX HABbIKOB,
HaBbIKOB COLManbHOro B3aMMOA4eNCcTBIS
NOIMKHBI PMKCUPOBATLCS B MMCbMEHHOW
(neyaTHOW, ANEKTPOHHOW) chopme.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTh POPMMPOBAHUIO U PA3BUTUIO
y nony4aTtenst ycnyrm KOMMyHUKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMAIbHOMO
B3aUMOENCTBUSI, NOBbILLEHWIO CNIOCOOHOCTU K
06LLeHMI0, afanTUPOBaHHOCTM B 00LlecTBe

35.5.4. HaBbLIKOB
CaMOCTOSATENTbHOIO MPOXUBAHNS
(0Oy4yeHue npaBunam noBeaeHust
B TPAHCMOPTE, Ha ynuue, B
MarasuHe u gpyrux
06LLEeCTBEHHbLIX MEcTax,
obpalleHnto ¢ geHbramm u

npyroe)

Ycnyra npegycmatpuBaert:

OLEHKY YPOBHS Pa3BUTUS HABbIKOB
CaMOCTOSATENbHOIO NPOXMBaHWS;

pa3paboTKy nnaHa no BOCCTAHOBIMEHWIO,
hopMMPOBaHNIO, PA3BUTUIO TAKUX HABLIKOB;

nHopMMpoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepXaHuu, nx uenu, rpadmuke NpoBeaeHns n nx
chopme (rpynnosas, nHAuBMAyanbHas),
NPOAOIMKUTENBHOCTW);

onpegeneHve nony4yaTens ycnyru B rpynny
C y4eTOM MHAMBUAYaNbHbIX 0COOEHHOCTEMN,
YPOBHS pasBUTUSI HAaBbIKOB CAMOCTOATENbHOMO
NpoXMBaHuUs (NpyM HeobxoanMocCTw);

npoBefeHne pa3HoobpasHbix No opme U
cogepKaHnio 0byJdaroLwmnx 3aHATUA, B TOM Ynche B
chopme Gecen, TPEHUHIOB, PONEBLIX UMD,
MeMOHCTPaLMIA, IKCKypCcuin) no hopMmMpoBaHuio,
BOCCT@HOBMEHUIO, PA3BUTUIO HABbLIKOB
CaMOCTOSTENbHOIO NPOXMBaHWA (BKMOYas
0byyeHne npaBunamM JOPOXHOIo ABMKEHNS,
NONb30BaHMI0 06LLECTBEHHBIM TPAHCNOPTOM,
npaBunam NoBedeHUs Ha ynuue, B TpaHCMnopTe,
MarasviHe 1 gpyrmx obLecTBeHHbIX MecTax,
o6palleHnto ¢ geHbramu), B TOM Yncne ¢
ncnons3osaHnem TCCP, accUCTUBHbBIX YCTPONCTB
N TEXHOMOINNA;

KOHCYNbTUPOBaHWe nosiyyatens ycrnyr no
BONpOCaM agantauuun n opraHsauunm obita,
mcnonb3oaHuto TCCP, acCMCTMBHBIX YCTPONCTB

M TEXHONOMI, C LENbI0 YMEHbLUEeHNA

Ycnyra npegoctaBnseTcs B
COOTBETCTBUWN C YTBEPXKAEHHbLIM rpacmrkom
NpoBeAEHUS 3aHATUN.

Ycnyra gomkHa npegoctaBnaTbca
cneyunanucTtamm B obnacTtu coumanbHom
paboTbl, Negarornkn, NCMXOnorum U UHLIMM
cneyunanucTamu, BnagerLwmMmmn HaBbikaMi
negarorMyeckon OesiTenbHOCTH,
TEXHONOrMaAMM coumanbHoOn peabnnuraumm,
abunuTaumm nHBanNMaoB C pasnMyHbIMU
TMNamMun HapyLLIEeHU.

[na npegoctasneHus yecnyru JOMKHbI
ObITb CO3AaHbl cneynarnbsHble YCnoBust (B TOM
uncne obopynoBaH KabWHET, Yromnok no
M3y4YeHUIO NpaBun JOPOXHOro ABUXKEHNS,
y4ebHble KyxHSl, KBapTupa), paspaboTaHbl
nnaHbl NPOBEAEHMUS 3aHATUNA.

MomeleHus, ncnonb3yemole Ans
NpoBeaeHUs 3aHATUN, JOIMKHbI ObITh
aganTupoBaHbl K 0COObIM NOTPEBHOCTAM
nony4arens ycnyru.

Mpu okazaHWM ycnyru OOMKHbI
YYNTBIBATLCH MHOUBMOYAIbHbLIE OCOOEHHOCTH,
noTpebHOCTUN, CNOCOBHOCTM nony4vartens
YCIyru K OCBOEHUIO HaBbIKOB
CaMOCTOATENBHOrO NPOXUBaHUSA, COCTOAHNE
3400pOBbS.

Mpy hopmMmpoBaHMM rpynn JOMKHbI
YUNTBIBATLCS YPOBEHb OCBOEHHbIX HABLIKOB
CaMOCTOATENBHOMO MPOXMBaHUS, CMOCOOHOCTb

M TOTOBHOCTb o6yanbcy| B KOIMJIEKTUBE.




3aBMCHMMOCTM OT MOCTOPOHHEN NMOMOLLM, CO3AaHUSA Ycnyra MoXeT Oka3blBaTbCH B
YCINOBUIN AN CaMOCTOATENbHOIO NPOXUBaHUS,  MHAMBUAYanbHOW hopme (Mo XKenaHuto
obecneyeHns 6e3onacHOCTM n KOMAOPTa; nonyyartens ycnyrm).

OLEHKY OCBOEHHbIX HaBbIKOB Mpu NpoBeAeHUN 3aHATUI JOIDKHBI
MCMNOMb30BaTbCS COBPEMEHHbIE METOAMKN,
MrPOBbIE TEXHOMNOMMN, TPEHUHIU, SKCKYPCUM,
AEMOHCTpaLMnN N aaanTUPOBaHHbIN
BCMOMOraTenbHbli Matepuan, Heobxoanmble
TCCP, accucTtnBHble yCTponcTBa u
TEXHONormu.

WMcnonb3yemble cpeacTaa obLeHus
NOMKHbI COOTBETCTBOBATbL UHANBUAYANbHBIM
NoTpPeOHOCTAM nony4yaTens ycnyr.

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHSATUN, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U y4YUTbIBaTb
COCTOSIHME 30POBbS N MHblE OCOBEHHOCTU
nony4arens ycnyru.

WHdopmaums, npegoctasnsemas B
npouecce obydyeHus, JOMmMKHa ObITb
A03MPOBAaHHON, JOCTYMHOWN, n3naraTbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NPaKTUYEeCKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHNs 3a AMHAMUKON
pPa3BUTKSA HAaBbIKOB CaMOCTOSATENBHOIO
NPOXUBaHWUS OOIMKHBI (PUKCMPOBATLCS B
NMCbMEHHON (MeYaTHOW, 3NEKTPOHHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnoco6cTBOBaTb BOCCTAHOBMNEHMIO,
hOpPMMPOBaAHMIO U PA3BUTUIO Y MonyyaTens
YCIyr1 HaBblKOB CAMOCTOSATENBHOMO U
He3aBUCMMOro NPoXuBaHusa B obLLecTBe,
cnocobCcTBOBaTbL €ro coumanmaaunu,
NOBbILIEHUIO aAanTUPOBaHHOCTH

35.6. 06y4eHne KOMMNBLIOTEPHOMN Ycnyra npegycMmaTtpuBaeT: Ycnyra npegocraBnsieTcs B
rPamoTHOCTM, B TOM 4uMCre No n3yyeHne NnoTpebHOCTEN U BO3MOXHOCTEN [COOTBETCTBMU C YTBEPXKAEHHbBIM rpachmkom
OCBOEHWIO coLmarnbHbIX CETeNn, nony4aTtens ycnyr no UCnosb30BaHuo NpoBeAEeHNst 3aHATUIA UK MO 3anpocy
OCYLLECTBMEHUIO NnaTexewn B KoMMbloTepa, B TOM Yncne creunanbHbIX nony4aTens ycnyrvu npyu HeobxoammMocTu
NHTepHeTe nporpamm, NPUIoXeHU B rmobansHOn pPa30BOro (KPaTKOCPOYHOro) ObyYeHus.
KOMMNbIOTEPHON ceTn VIHTEpHEeT, NoMNb30BaHWIo 3aHaTna No 0By4YeHUo NONbL30BaHNIO
MOBUNBbHBIM TENemOHOM, OLIEHKY YPOBHS KOMMBIOTEPHON TEXHWUKOW AOIMKHBI NPOBOAUTL
pa3BUTMS COOTBETCTBYIOLLMX HABbLIKOB; cneunanncTbl, BiageoLme KOMNbTEPHON

pa3paboTKy nraHa no oby4yeHuo rPaMOTHOCTbBIO U HAaBbIKaMW NeJarorn4eckomn




KOMMNbIOTEPHOW rPaMoTHOCTHM (Mpu
HeobxooMmocTn);

nMHOPMMPOBaHME nonyyatens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, nx uenu, rpaduke NpoBeaeHns n nx
chopme (rpynnosas, MHAuBMAyarnbHas),
NPOAOMKUTENBHOCTK);

onpegeneHue nony4arens ycnyru B rpynny
C y4eTOM MHAMBUAYamNbHbIX 0COBEHHOCTEN,
YPOBHS KOMMbIOTEPHOM rPAaMOTHOCTU, HAaBbIKOB
Nonb30BaHWst MOBUMbHBLIM TeNegOHOM;

NpoBeAeHUE 3aHATUI (B MHAMBUAYANbHOW 1
(vnn) rpynnoBor hopMe) MO OCBOEHNIO HABLIKOB
KOMMNbIOTEPHOW rPaMOTHOCTM (B TOM Yucne
Nonb30BaHWE KOMMbIOTEPHO TEXHWUKOW, OCBOEHUE
coumanbHbIX CETEN, NCMONb30BaHNe
creLmarnbHbIX MPUIOXEHUI, OCYLLECTBIIEHNE
nnatexen Yyepes rnobanbHy0 KOMMbIOTEPHYHO
ceTb /IHTepHET), NoNb30BaHNs MOBUIBHBIM
TenedoHoM;

OLIEHKY AMHAaMMWKN pa3BuUTUS
COOTBETCTBYIOLLMX HAaBbIKOB

NeATENbHOCTU, MMEIOLLIME OMbIT NOSIb30BaHUS
crneunanbHbIMU YCTPONCTBaMM U
nporpaMmamuv Ans fitogen ¢ pasnuyHbiMm
TUNaMu HapyLLEeHNN.

[nsi npegocTaBneHns ycnyru B LeHTpe
peabvnutauumn, abnnutaumm 4omKHbl ObiTb
co3aaHbl cneyunanbHble YCNoBus (Hanmyve
nepcoHarnbHbIX KOMMNbLIOTEPOB, AOCTYN K
rno6ansHON KoMNbOTEPHON ceTn UHTepHerT,
obopyanoBaH KabuHeT (yronok)
MHPOPMALIMOHHBIX TEXHONOMMN), obecneyeHsl
ycnosus no nx 6esonacHomn akcnnyarauum,
pa3paboTaHbl NiiaHbl NPOBEAEHWS 3aHATUN.

lMomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3AHSATUN, AOMKHbI ObITh
a4anTMpoBaHbl ANS UCMOMb30BaHWS NI0AbMU C
pPas3NUYHbIMM TUMAMWU HAPYLLIEHUNA.

O6opynoBaHue, ncnonb3yemoe BO
Bpems 0by4yeHus, JOMKHO BbITb NCMpaBHO,
cooTBeTCTBOBaTbL TpeboBaHMsAM 6e30nacHOCTH
1N OpYrMM yCTaHOBMEHHbIM TpeboBaHusAM, a
Takke 6bITb NPUCNOCOBNeHo K
MHOMBUAYANbHLIM NOTPEOHOCTAM Nonyyartens
ycnyru (Hanpumep, ¢ HapyLIEeHNsIMX 3peHUS,
cnyxa, B TOM Yucrie nyteM M3mMeHeHus
HaCTpOEK YCTPONCTBA, YCTAHOBKM
cneyunanbHbiX Nporpamm (Mpu X HanuM4ymm).

Mpu okazaHUK ycryrm JOIMKHbI
YUUTBIBATLCHA MHAMBUAYASbHbIE OCOBEHHOCTMN,
noTpebHOCTM nonyyaTens ycnyru, ypoBeHb
OCBOEHHbIX HaBbIKOB B 06nacTu
KOMMbIOTEPHOW rPaMOTHOCTMU.

Ycnyra (no >xenaHuio nonyyarens
YCINyrn) MOXeT OKa3blBaTbCs B
MHOMBUOYANbHOM hopme C UCNONb30BaHNEM
NMYHOro MobUNbHOro TenedoHa, NnaHweTa u
MHOW KOMMbIOTEPHOM TEXHUKK, B TOM Yucre
HenocpeaCTBEHHO B XXWUIOM NOMELLEHNN
nonyyatens ycnyru.

Mpu npegocTaBneHnn ycnyrm
YUNTBIBAKOTCA METOAMKUN, NpeAHa3HauYeHHble
019 COOTBETCTBYHOLLMX KaTeropum
nony4artenemn ycnyr, ucnonb3yeTtcs

a4anTUpoBaHHbIV BCMOMOraTebHbIN




MaTepwuarn.

CpeqacTea 00LEHNS OOIKHBbI
COOTBETCTBOBATb MHAMBUAYANbHBIM
0CcOBeHHOCTAM M NOTPeOHOCTSM nony4yaTens
YCIyru.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHA ObiTb
O31POBaHHOW, AOCTYMNHOW, n3naraTbCcs
NOHATHBLIM, ACHLIM S13bIKOM N UMETb
NpakTU4ECKy0 HanpaBneHHOCTb.

PesynbTathl HabnogeHUA 3a ANHaAMUKON
pPa3BUTUS HABbLIKOB KOMMbIOTEPHOW
rPaMoOTHOCTM AOIMKHbI (OUKCMPOBATLCS B
NMUCbMEHHON (NeYaTHOMN, SNEKTPOHHON)
dopme.

OkaszaHue ycrnyru gormkHo obecneuntb
OCBOEHWE Nony4vaTeneM ycrnyru COBpEMEHHbIX
MHOPMALIMOHHBIX TEXHONOIMMIN, MO3BOSIAIOLLINX
pacLMpUTb KOMMYHMUKATUBHOE NPOCTPAHCTBO
1 CETb CoLManbHbIX KOHTAKTOB

35.7. npoBeneHue
NPOdOpPMEHTaLMOHHbBIX
MepOnNPUSATUIA, KOHCYNbTUPOBaHNE
No BOMpoOcam NosyyYeHns
npodeccnoHanbHoro
o6paszoBaHusa 1 (Mnn)
TPYyAOYyCTpOMCTBA

Ycnyra npegycMmaTtpuBaeT:

npoBefeHne ANarHOCTUKM NO BbISBIIEHMIO
CKIOHHOCTEW M cnocobHoCcTeN K
npodeccnoHanbHoOn AeAaTenbHOCTH, TPY40BOW
3aHSATOCTU B OTHOLLEHUW ONPeAEN€eHHbIX BUOO0B
TPYAOBOKN AeATENbHOCTU, Npodeccun;

obcyxaeHune pe3ynbTaToB
[AMarHocTnyeckoro oocnenoBaHus;

COCTaBMeHNe pekoMeHgauum no
NPUOPUTETHBIM NPpOodECCUsIM 1 BUAaAM
npodeccroHanbHon AeATenbHOCTH, TPY40BOW
3aHATOCTY;

npodeccnoHanbHoe NHAHOPMUPOBaHUE,
KOHCYNbTMpPOBaHWe, NPOCBELLEeHMe nonyyaTens
YCINYrn C y4ETOM CKITOHHOCTEN U BO3MOXHOCTEN K
TPYOOBOW OEATENBHOCTY;

nomMoLlpb B BbiIbOpe yupexaeHus
npodeccunoHanbHoro obpasoBaHns, MHON PopMbl
npodeccroHanbHON NOAroTOBKM (C y4eToM
CKITOHHOCTEW, CMOCOBHOCTEN, COCTOSIHUS
300POBbS, MOXENaHU nonyvaTens ycnyru);

O3HaKoOMIIeHVe nonyyaTens ycnyru ¢
pesynbTaTtamu npodopueHTaLmm B 4OCTYNHON

\nn1s Hero doopme

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrm ¢ y4eToM yTBEPKAEHHOro
nnaHa (rpaduka) npodopueHTaLnoHHON
paboThbl.

Ycnyra gomkHa okasblBaTbCs
cneynanucTamm B 06ractu Nncuxonorum,
neJarorvku, a Takke cneyuanmctaMmy LLEHTPOB
npodpopueHTauum, cnyxbbl 3aHATOCTH,
yyYpexaeHun obpasoBaHus.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
pacnonaraTb MHopmMmaLmen o npodeccusix,
pEeKOMEeHAOBaHHbIX AN NWL C pa3nnyHbIMU
TUNaMmu HapyleHui, obpasoBaTenbHbIX
nporpaMmax NoaroToBKM, NepenoaroToBKY,
Hambonee BocTpeboOBaHHbIX Npodeccusax Ha
pbIHKE Tpyaa.

[nsi okasaHws ycnyru OOMmKHbl ObITb
CO3aHbl COOTBETCTBYIOLLME
MaTepuanbHO-TEXHUYECKUE YCroBus (B TOM
uMcne Hanuume kabuHeTa, yroska
npocopueHTauumn, CTeHO0B,
MHOPMaLIMOHHBLIX MaTepuraros O
npodgeccusix, yupexaeHmsax oopasoBaHms).

Ycrnyra MOXeT OKasblBaTbCS B




MHOVBMAOYanbHOM 1 (MNK) rpynnoBor opme.

Mpn NnpoBegeHUn npogopueHTaumm
NOMKHbI YYNTBIBATLCA MHTEPEChI, XXENaHusi 1
CMOCOBHOCTM NonyyaTenst ycnyru,
pekomeHgauuun UMPA v gp.

WHdopmaumsa B npouecce okasaHust
YCIyru OOMmKHa nanaraTbCa AOCTYNHbIM,
ICHBIM 53bIKOM, B pOpMe, aaanTUPOBaHHON C
y4eTom ocobbix noTpebHOoCTeN nonyyaTtens
YCNyrn, B TOM YUCIE C UCMOMb30BaHNEM
TCCP, accuCTMBHBIX YCTPONCTB U TEXHOSOMMIA.

PesynbTaTbl NpodopueHTauum JOMmKHbI
PUKCMPOBATBLCS [OKYMEHTANBHO B TMYHOM
nene (kapte) nonyyartens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTL YAOBNETBOPEHMIO UHTEPECOB
1 3aNpOCOB Mnofy4yaTens ycrnyrn Ha cBOBOAHbIN
BbIbOp npodeccuu, npodeccnoHansHyo
NOArOTOBKY, TPYAOYCTPONCTBO

35.8. okazaHWe ycnyr KynbTYpPHO-MacCcoBOro U JOCYroBOro xapakrepa:

35.8.1. okasaHMe nomoLLn B
nprnobpeTeHnn 1 (Unn) gocTaBke
(o6ecneyeHune) kKHUramu,
bKypHanamu, razetammu

Ycnyra npegycMmaTtpuBaeT:

nogbop, MOUCK NUTepaTypbl AN YTEHUS No
3anpocy nonydartens ycnyru, B TOM yucre
n3aaHnin ¢ KPYnHbIM LIPUATOM,
penbedHO-ToHEeYHbIM WpudToM Bpanns, KHUr B
3BYKOBOM, 3/1IEKTPOHHOM hbopmare;

Bbldady nogobpaHHON NuTepaTypbl,
MaTepuanos B crieuynansHo npegHasHavyeHHOM
ANs 9TOro NOMeLLeHUN LieHTpa peabunuraumm,
abunmTauum nu JOCTaBKy B XWIoe nomMeLleHne
(komMHaTy) nonyyatens ycnyru;

MOKYMKy nuTepaTypbl, MaTeprarnos (3a cyet
cpeacTB nonyvaTtens ycnyru), ux JoCTaBky B
bKnnoe nomeLleHne (KOMHaTy) nonyyarens ycnyru
MNW okasaHue coaencTeuns B opopmMeHnm
COOTBETCTBYIOLLEro 3aKka3a B UHTEPHET-MarasuHe,
MHbIX 06beKTax TOProBnw;

[OCTaBKy nNuUTepaTtypbl nonyyaTtento ycryru
(B KOMHaTY);

OCYLLEeCTBMNEHUE AEHEXHbIX Pac4eToB C
nony4aTtenem ycnyru (npn Heo6xoanMMocTu)

Ycnyra npegocraenseTcs no 3anpocy
nony4artensi ycnyru ¢ y4eTom npasun
BHYTPEHHEro pacrnopsiaka.

Ycrnyra MoXeT OoKkasblBaTbCS B
OGnbnnoTeke, MHOM NpefHa3HAYeHHOM Ans
3TOro NOMELLEHMM, a TaKXKe KUIOM
NMOMELLEHMWN NonyYaTens ycnyru.

Mpu okazaHuu ycryru B LeHTpe
peabunutauun, abnnutaumm noMmeLleHne
OMbnnoTekn OOMKHO COOTBETCTBOBATL
YCTaAHOBIEHHbIM HOpMaM, UMETb
HeobxoauMbIN hOHA NeYaTHbIX U3GaHUI, KHUT
B 3BYKOBOM, 3IIEKTPOHHOM hopmaTe ObITb
obopyaoBaHo ygobHoM (aganTMpoBaHHON)
Mebernbto Ansa YTeHus, NpocmoTpa
(MpocnywrBaHWs) NMTepaTypbl, B TOM YNCIE C
NMOMOLLbIO ayamno-, TMAIO- U UHBIX CPEeAcCTB, C
Y4eTOM MHOUBMAYaNbHBLIX NOTPEOHOCTEN
nonyyatenemn ycnyru.

MeyvaTHble n3gaHus (KHUru, raseThbl,
PKypHarbl) OJKHbI ObITb pa3meLLeHbl B
cBoOOgHOM gocTyne nubo JOCTaBNATLCS MO
3asiBKE Monydarternsi ycryru B ero Xxuroe

noMeLLeHne.




MeyaTHble n3gaHus, nuTepaTypa
NOIMKHBI pa3MeLLaTbCs B KOMHAaTe nonyyaTens
YCIyru C y4eTOM BO3MOXHOCTEN J0CTYyNna K
HUM.

Mo 3asBKke nonyyartens ycnyru
nMTepaTypa, nevyaTHble U34aHus, B TOM Yucne
B 3BYKOBOM, 9M€KTPOHHOM chopmare, MoryT
npuobpeTtaTbCs 3a NMYHbIE CPEACTBA
nonydatens ycnyru. Cymma pacxonos npu
MOKYMNKe nevyaTHbIX n3genui, nurepaTypbl
NOmKHa ObITb NOATBEPXKAEHA AOKYMEHTanbHO
(4eK, KBUTaHLMSA).

OkasaHue ycnyru AOMmkKHO obecneyuntb
yOoBneTBOpeHne MHOPMAaLMOHHbIX
noTpe6GHOCTEN 1 3aNpocoB NonyyaTens ycnyru

35.8.2. opraHmsaumns HacTosbHbIX
N NHBIX Urp

Ycnyra npegycMmaTtpuBaeT:
obcyxaeHne noXxenaHui B OTHOLLEHUN
y4acCTuna B HACTOJIbHbIX N UHbIX Urpax (B TOM
yucne watllkax, waxmartax, JOMUHO, NOoTO,
nasnbl);

npegocrtaBnieHne HaCcToJIbHbIX U UHbIX UTP
\ana nHamemnayanbHOro Unu rpynnoBoro
Nonb30BaHWs (Mrpbl), B TOM Yncne aganTyBHbIX,
nnu nx npuobpeTteHne 3a c4HeT CPeAcTB
nonyyatens ycnyru (Mo 3anpocy nonyyatens
ycnyru);

opraHusaumst HaCcTOMbHbIX U UHBLIX NP
(06BbeaAnHeHME xenawLwmx B KOMaHabl, rpynnel,
npeaocTaBrieHMe NoMeLLeHNiA, MecTa ans
npoeegeHnAa HaCTOJbHbIX U UHbIX UTP;

pa3bsACHEHWe Npasun urpbl (Npu
HeobxooMmMocTN);

oKasaHue MHoW nomoLlm ansa obecneyeHns
y4acTusi B UTPOBON AesTeNbHOCTY (MpK
Heob6X04MMOCTU C YHETOM UHAMBUAYANBHbIX
noTpebHOCTEN NonyyarTens ycryru)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MoxeT okasblBaTb creumanuct
no couunansHon pabote unu gpyron paboTHNK
LeHTpa peabunurauuu, abunutauum.

Ycnyra oka3biBaeTcs B MOMELLEHUSX,
npegHa3Ha4YeHHbIX Ans opraHu3aumm
KyNbTYPHO-4OCYroBOW AeATeNbHOCTU (B TOM
uncne B bubnunoteke, knybe v ap.).

MomelleHne anst opraHu3aumm
HaCTONbHbIX U MHBIX UFP OOJMPKHO ObITh
o6opyaoBaHo yaobHon mebenbio,
NpMcnocobneHHON ¢ y4eTOM UHAMBUAYANbHbIX
noTpebHOCTEN nonyyartenen ycnyr B
COOTBETCTBMM C NPOdUNeEM LieHTpa
peabunutauun, abunutaumn.

Mpu HeOBGXOAMMOCTU yCryra MoXxeT
OKa3blBaTbCs HEMOCPEACTBEHHO B XXMUIOM
MOMeLLEeHMN NonyyaTens ycnyru B
MHanBKMAayanbHom gopmMe (C y4eTom
MHOMBUAOYanNbHbIX NOTPeOHOCTEN nony4yartens
ycnyru).

[nsi okasaHust ycnyru LeHTp
peabunutauun, abunutaumm aormkeH bbiTb
obecneyeH HeobXoaNMbIM MHBEHTAPEM U
MrpoBLIM MaTepuarnom (B TOM yucne
LUaLKaMu, LaxmaTamu, NloTo, KoOMMnekTaMm
MasnoB), COOTBETCTBYHOLLUMM MHONBMAYANbHbLIM

0COBEHHOCTSIM MoryyaTenen ycryru, ux




MHTEpecam.

CyMma pacxogoB npu MOKyrnke urp 3a
cUeT CpeAcTB nonyyartens ycnyry ormkHa
ObITb NOATBEPXAEHA LOKYMEHTAmNbHO (Yek,
KBUTaAHLUS).

Oka3saHue ycnyru JomkHo obecnevnTb
pas3BuTUE U NoaaepXKaHne MHTENNEKTyarnbHbIX
CnocobHOCTEN nonyyaTens ycnyru,
npoBeAeHNe MHTEPECHOro Aocyra 1 oTAbIXa,
COOEeCTBOBAaTL aKTUBM3aLUK COLMArnbLHOro
B3aMMOAENCTBUS U Pa3BUTUIO
KOMMYHUWKaTUBHbIX HABbIKOB

35.8.3. opraHmsaumsa un
npoBedeHne 3aHATUI Mo
pa3BMTWIO TBOPYECTBA,
XyO0XXeCTBEHHOM
camoaesTenbHOCTH, NoaaepKKe
KOrHUTMBHBIX PYHKLNIA

Ycnyra npegycmaTpuBaerT:

oueHKy notpebHocTel nony4aTtens ycnyr B
3aHATMAX MO Pa3BUTUIO TBOPYECTBA,
XyO0XXECTBEHHOW CaMOAeATEeNbHOCTHN, NoaAepKKe
KOTHUTUBHBIX (DYHKLMIA, €ro MHTEPECOB;

noabop onTUmanbHbIX BUOOB, HAMpaBneHun
3aHATUN 1 POPMbI NPOBEAEHNS 3aHATUI
(MHOuBMAYanbHas, rpynnosas) ¢ y4eTom
MHAMBUAYanbHbIX NOTpebHocTen n ocobeHHocTeN
nonyyatens ycnyru;

COCTaBneHne MHANBMAYarnbLHOro nnaHa
oKa3aHus ycnyru, BKMovas NoCTaHOBKY 3aday,
onpegeneHne obbema 1 NepmoanyHoOCTY;

cocTaBfneHue nnaHa paboTbl, BKNoYas
dbopmupoBaHue rpynmn, nogdop 3agaHui,
MaTepuanoB Ans 3aHATUI, MHBEHTapsA U Ap.;

npoBeeHne pa3HoobpasHbix No opme U
COAEPXKaHMIO 3aHATUI MO Pa3BMTUIO TBOPYECTBA,
XyO0XXEeCTBEHHON camodesTenbHOCTW, Noaaepxke
KOTHUTWBHbIX (DYHKLUIA nonyyaTens ycnyru;

obecneyeHne bnaronpuAaTHOro
NMCUXOMNOrMYECKOro MMKpOKNnmara, 340pOBbIX 1
Ge3onacHbIX YCNOBWI NP NPOBEAEHNN 3aHATUN,
AMHaAMWUYECKUIA KOHTPOMb CaMOYyBCTBMS
nony4aTtens ycnyru;

oueHKa pe3ynbTaToB NPOBEAEHNS 3aHATUI

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycrnyru B COOTBETCTBUU C
nnaHom-rpacpmkom npoBeaeHns
COOTBETCTBYIOLLUX 3aHATUN.

Ycnyry BOmKHbI OKka3blBaTb
cneumanucTel B 06nactu opraHmsagum
KyINbTYPHO-4OCYroBOM AEATENBHOCTH,
NCUXonoruu, coumnanbHon paboTbl U NHbIE
pPabOTHMKM, NPOSABMAIOLLME CNOCOBHOCTU B
pasnU4YHbIX BUaax
XYyO0XECTBEHHO-NPUKNaaHOro TBOPYECTBa,
BrnagetoLLme TEXHOMOrUsIMU coLmanbHON
peabunuTtaumm, abunutauumn MHBanMaoB C
pa3NMYHbIMU HAPYLUEHUSIMU C y4ETOM
npoduns ueHTpa peabunuraumum,
abunutauun.

Ycnyra oka3biBaeTcsi B creumanbHbIX
NOMELLIEHMSAX, NPUCNOCOBNEHHbIX AN
NpoBeaeHUS 3aHATUN C y4EeTOM
MHOMBMAYanbHbIX 0COBGEHHOCTEN
COOTBETCTBYHLLMX KaTeropuin nonyyartenemn
YCIyr.

MomeLeHne JOMKHO BbITb
06opyaoBaHo yaoOHONM (aganTMpOBaHHOM)
mMebenbio ANsA NpoBeaeHns 3aHATUN.

Mpu HEOGXO4MMOCTU yCryra MoXeT
0Ka3blBaTbCA HEMOCPEACTBEHHO B XXUIOM
NOMELLEHMWN NoMnyYaTens ycnyru B
MHOnBMayansHon doopme (C y4eTom
MHOMBUAYanbHbIX NOTPebHOCTeN nonyyartens
ycnyru).

VMcnonb3yembll MHBEHTapb JOJMKEH




oTBevaTb TpeboBaHnAM 6esonacHOCTH.

OnpegeneHve HanNOMHAEMOCTH U
cocTaBsa rpynn AOMMKHO OCYLLECTBNAATLCA Ha
OCHOBaHUW OLEHKM
COLMAnbHO-NCUXOMOTMYECKUX U UHBIX
0COBEHHOCTEN Nonyyartens ycnyru,
FOTOBHOCTU K B3aUMOLENCTBUIO C APYrMMU,
pasMepoB NOMELLEHNS AN 3aHATUN, a Takke
noXenaHwuin nonyyaTens ycnyru.

Mpw npegocTaBneHnn ycnyrm
YUNTBIBAOTCH METOAUKM, NpeAHa3HaYeHHble
ANS COOTBETCTBYIOLLMX KaTeropumn
nony4aTenen ycnyru, ncnonb3yercs
a0anTVBHBIN BCOMOraTenbHbIi MaTepuarn.

OnpegeneHvne NpogomKMTENbLHOCTH
MEepONPUATUNA (3aHATWIA, BCTPEY) JOMMKHO
OCYLLECTBMNATLCHA C Y4ETOM MHAMBUAYANbHbIX
BO3MOXHOCTEW nornyyartens ycrnyru Ha
OCHOBaHUM pekoMeHZauui No YepeaoBaHuIo
TpyAa u oTabixa, pacnopsigka aHs, He
AonyckaTb NepeyToMIIeHUs.

CpepncTBa 06LeHuns, NCnonb3yemMble npu
npoBeAeHUN 3aHATUI, JOSMKHbI
COOTBETCTBOBaTbL UHAMBMAYalbHbBIM
noTpebHOCTAM nonyyartens ycnyru, Bkrovas
1ncnonb3oBaHve Npy HeobxoanMocTu
ACCUCTUBHbIX YCTPOWCTB U TEXHOMOINA.

MaTepuan npv NnpoBegeHUN 3aHATUN
NOIMKEH U3naratbCsi 4OCTYMHbIM, ICHBIM
A3bIKOM, C NpeobnagaHneM NpakTuky,
MHTEPaKTUBHbIX hOpM paboThl.

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBneTBopeHne noTpebHoCcTu nonyyartens
yCnyru B ocyre, TBOPYECKON AeATENbHOCTY,
pacLumpeHn cdepbl 06LLeHNs 1
B3aMMOAEeNCTBMSA, CNOCOOCTBOBATL
nogaepKaHuio, Pa3BUTUIO KOTHUTUBHbIX

dyHKUMIA
35.8.4. opraHmnzaumsa un Ycnyra npegycmaTtpuBaeT: Ycnyra npegocraBnsieTcs B
NpoBeAeHne pasHONPoOMUIbHbIX pa3paboTky pa3HONpPodUIbHLIX 4OCYrOBbIX [COOTBETCTBUM C YTBEPXKAEHHBIM NIAHOM
TOCYroBbIX MEPOMNPUATUR, MEepOonpUsITUI, NPOrpamMm C y4eToMm paboThbl.
nporpamMmm noTpebHOCTEN, UHTEPECOB M 3anNpoCcoB Ycnyra npegoctasnsieTcd
(nHdbopMaLmMoHHO-00pa3oBaTenbH NonyyaTenemn ycnyru; cneunanucTamm no coumansHon pabore,

bIX, pa3BuBakoLLNX, COCTaBJiIeHNe niiaHa MepOI'IpI/IFITVIVI B ncuxonoramMmun, pykosoamnTendamMmun KpyXKoB U




Xy,CI,O)KeCTBeHHO-I'IY6J'II/ILI,VICTVI‘-IGCKVI
X, CNOPTUBHO-pPas3BJieKkaTesibHbIX N

APYrnX)

paMKax Kaxaomn U3 AeNCTBYIOLWMX Nporpamm;

perynsipHoe MHpopMUpOBaHNE O NnaHe
MeponpusTUn, pa3paboTaHHOM B pamMKax KaXkgown
13 AeNCTBYOLWUX NpOorpamMmm, MoTMBaums
nonyyatenemn ycnyr K y4acTuio;

npoBeAeHue 3annaHMpoBaHHbIX
MEepOonpUsTUI
(MHOpMaLMOHHO-06pa3oBaTenbHbIX,
pa3BMBaIoLLMX,
XyO0XXEeCTBEHHO-MYBNULNCTUYECKNX,
CMNOPTMBHO-pa3BrekaTenbHbIX);

nogbop onTUmarnbHbIX MporpaMm Ans
NOCTWDKEHUS Lenen coumanbHon peabunuraumm,
abunutauumn ¢ y4eTom MHAMBUAYaANbHbIX
noTpebHoCTEN N 0COBEHHOCTEN KOHKPETHOTO
nonydyatens ycnyru, pekomengauum UMPA;

npegocTaBneHne nony4yartento ycryru
BO3MOXHOCTM y4acTus B MEPONPUATUAX
nogo6paHHON NporpaMmebl, obCcyxaeHne
pe3ynbTaTos.;

OLeHKY 3P EKTMBHOCTU peanuaauum
COOTBETCTBYIOLUMX MPOrpaMm, X KOPPEKTUPOBKY
(npv HeobxoanmocTK)

ApYrummn crneyuanmctaMmm, NposiBAsioLnuMm
TBOpPYECKME CMOCOBHOCTU B Pas3fMyHbIX BUAaXx
XyO0XECTBEHHO-TBOPYECKOW, MY3bIKarbHOW,
CNOPTUBHOW N NHOWN OeATENBbHOCTH,
BrlageowmMmMm TEXHOTOTMAMU CoLManbHOM
peabvnutauumn, abnnutaumMm MHBanNnaoB ¢
pPasNUYHbIMK TUMAMWN HAPYLLIEHUIA C Yy4E€TOM
npodunsa ueHTpa peabvnutaumm,
abunutauun.

HomkHa obecneymBaTbCca AOCTYMHOCTb
nporpamMmm Ans nonyvarenemn ycnyru c
pas3NUYHLIMM TUNAMN HaPYLLUEHWIA
nocpeacTBOM CO30aHUSA OOCTYMNHOW cpeabl,
MCMOSib30BaHNE aCCUCTUBHbBIX YCTPONCTB U
TEXHOMOINNA.

Mcnonb3yeMble cpeacTBa obLEeHNsI
JOJKHBbI COOTBETCTBOBATb MHAMBMAYANbHbLIM
noTpebHOCTAM nonyyaTens ycnyr.

lMpoBeneHne MaccoBbIX MEPOMNPUSATUN
MOJIKHO OCYLLECTBNATLCS B MOMELLEHMSX,
paspeLLeHHbIX 1 cneumnansHo o6opyaoBaHHbIX
AN NpoBeaeHUSA Takux MeponpUATUN,
a4anTUPOBaHHbIX AN1S1 pa3NUYHbIX KaTeropun
nony4yatenemn ycnyr.

MHBeHTapb 1 o6opynoBaHue,
MCNonb3yemble BO BpEMsSI MEPOMPUATUN,
NOJKHBbI COOTBETCTBOBATbL TPEOOBAHUSAM
©e3onacHocTu.

Mpu npoBeaeHUM MeEPONPUATUIA AOTKHbI
YUUTBIBATLCA MHAMBUAYASbHbIE OCOBEHHOCTMN,
NOTPEBHOCTM U MHTEPECHI NonyyaTens ycrnyru,
obecneunBaTbCs AMHAMUYeckoe HabnogeHme
32 CaMO4yBCTBMEM.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTbL Pa3BUTUIO TMYHOCTHOIO,
TBOPYECKOro, MHTENIEKTyannbHOro NoTeHunana
nonyyartens ycnyru, obecneyeHuio
coumanmsaumm 1 couuanbHor agantauum

35.8.5. opraHusauus nporynok,
0300pPOBUTENBHBLIX MEPONPUSATUI
Ha CBeXeM BO3ayxe

Ycnyra npegycMatpuBaeT:

obcyxaeHuWe ¢ nonyyatenem ycrnyru
NPOOOMKNUTENBHOCTU, BPeMEHW NPOrynku,
MapLupyTa, onpeaeneHue notpeGHocTen n
3aMHTepPecoBaHHOCTM B y4acTum B

0300POBUTEJIbHbIX MEPONpPUATUAX Ha CBEXEM

Ycnyra npegoctasnsieTcs B
COOTBETCTBUW C NpaBuiamu BHYTPEHHEro
pacnopsiaka, Ce30HHOCTbIO, MOroAHbLIMU
YCMNOBUSAIMU, a TaKKe NoXenaHUaMn
nony4aTens ycrnyru.

JInyo, ocywectenswouiee




BO34yXe;

opraHusaumsi 1 o6yCTpoOMCTBO MECT Ans
NPOrynok, NpoBeAeHNsi 0300POBUTENbHbBIX
MeponpusiTuii, opMnpoBaHue rpynn rno
MHTEpecaMm, KOMaHg;

COMpPOBOXAEHME nornyyaTens ycnyrum ¢
MCNONb30BaHNEM aCCUCTUBHBIX YCTPOMCTB U
TEXHOMNOrMn (Npn HeobxoANMOCTH) N OKasaHue
CUTYaLUMOHHON NOMOLLYM (B TOM YMCNE OTKPbITUE
NNn 3aKpbiTUe ABEPEN, OTOABUraHNE
MenkorabaputHon mebenu, BbI3OB nudTa), B TOM
Ymncrie Bo BpeMsi NPOrynku;

noggepxaHne KOMMyHUKaTUBHOIO
B3aMMOAENCTBMSA B X04€ MPOTyIKu;

HabniogeHne 3a COCTOSHUEM 340PO0BbSI
nony4arensi ycnyru, obecnedeHue ero
©e3onacHoCcTu

CONpPOBOXAEeHWe, AOMKHO ObiTb 00y4eHo
npaBunam N 0COGEHHOCTAM COMPOBOXAEHMSA
N1y, C pasnuyHbIMK OrpaHUYEHNaIMU.

Bpemsa n mapLipyT nepeaswkeHus
AOIMKHbI ObITb COrnmacoBaHbl C nonyyarenem
YCNYr U y4nTbiBaTb COCTOSIHWUE 300POBbS,
ncnonb3dyemole TCCP, accnctmsHble
YCTPOWMCTBA M TEXHONOMMKN, KOMOPTHYHO
CKOPOCTb NepeaBKEHNS.

MapLupyT SOMmKeH BKNoYaTb
CONPOBOXAEHME OT XMITOro NOMeLLEHUS
(koMHaTbl) 1 obpaTHO.

ConposoxaeHne fomkKHO obecneyrBaTb
Ge3onacHOCTb ABWXXKEHWI nonyvaTens ycnyru,
a Takke CBOEBPEMeHHOe MHpopmMmpoBaHme 0
3HaUYVMbIX 3NIeMeHTax cpedbl (B TOM Yncne
noporax, bopatopax, ABUXKEHUN TpaHcrnopTa).

OkasaHwue ycnyrn gomkHo obecneynTs
noTpebHOCTL nonyyartens ycnyru B
noaaepXXaHum OCTaTOYHOIO YPOBHS
br13M4eCcKon akTMBHOCTH, pa3Hoo6pasmm
jgocyra

35.9. o6y4eHne NonNb30BaHMIo
TEXHUYECKUMW CPeacTBaMu
coumnansHon peabunutauum,
06yyeHne camoCTOSATENBHON
opueHTaunn, NepeaBMKeEHNIO,
KOMMYHMKaLMM C UCNONb30BaHNEM
ACCUCTMBHBIX YCTPOWCTB U
TEeXHOSormm

Ycnyra npegycmaTtpuBaer:

MHOPMUPOBaAHMNE O peKoMeHaaunsax no
akcnnyaTauun TCCP, npasunax nonb3oBaHms,
yxoga 3a HUMu;

KOHCYNbTUpPOBaHWe Mo Bomnpocam
MCNONb30BaHNSA aCCUCTUBHBIX YCTPONCTB U
TEXHONOrMm Ans yBernmyeHns cTeneHun
CaMOCTOATENbHOCTU NonydaTens ycrnyru;

nposefeHne 3aHaTU No popMnpoBaHnio
NpakTUYecKknx HaBbIKOB nonb3oBaHus TCCP,
WHBIMW aCCUCTUBHBIMU YCTPONCTBAMMU U
TeXHONormsaMm (B TOM YUCIIE CaMOCTOSITENTbHOMY
nepemMeLLeHNIO B KpeCne-Konscke,
nepenBuXKXEHMIO MPU MOMOLLN KOCTbINEN,
XOYHKOB, UCMOSIb30BaHUIO CYyXOBbIX annapartos,
NPUMEHEHNIO OPUEHTUPOBOYHOM TPOCTH,
NoSfib30BaHWMIO CpeacTBaMu C peyeBbIM
CconpoBoXaeHneMm pyHKLUA ObITOBOrO 1
MEeLMLMHCKOro Ha3HavYeHns);

HabnoageHve 3a agantaumnen K
ncrnonb3oBaHutio TCCP, MHbIX aCCUCTUBHbIX

YCTPOWCTB N TEXHOMOIMMI, OKasaHue

Ycnyra npegoctaBnseTcs no 3anpocy
nony4artens ycnyru.

Ycnyry oOmKHO okasbiBaTb NULO,
BnagetoLLee HaBblkamu akcnnyaTtauumm TCCP,
MHbIX aCCUCTUBHbBIX YCTPOWUCTB U TEXHOMOIUI,
a Takke nMerowmne Heobxoanmble
KOMMeTeHL MU AN NpakTU4eckoro obyvyeHus
ntogen ¢ pasnUYHbIMKU HapyLLEHUSIMMU.

MpakTuyeckme 3aHATMS MOryT
NpoBOAMTLCA B rPYNNOBOM, MHAMBUAYATTbHON
chopme.

B npouecce npoBeaeHnsa 3aHATUN
NOMMKHbI 00ecneYnmBaTbCs YBaXKUTENBHOE U
ryMaHHoe OTHOLLUEHME K nonyyartento ycnyru,
AMOLUMOHanNbHasa noaaepxka, akTmemsaums
IMMYHOCTHBLIX PECYPCOB Ha OCBOEHME HaBbIKOB
nonb3oBaHuss TCCP, MHbIMW aCcCUCTUBHBIMU
YCTPOMCTBaMN U TEXHOMOTUSAMMU.

MHdopmaLmsa o HasHadeHuw,
YCTPOWMCTBaX, 0COBEHHOCTAX
dyHKUMOHNpoBaHua TCCP, nHbIx

QCCUCTUBHBIX YCTPOWUCTB U TEXHONOTUN,




KOHCYI bTaLNOHHON NOMOLLN

coobLaeMasn nony4yarterso ycnyru B npowecce
00y4YeHus, OoImKHa COOTBETCTBOBATh
MMEKLLNMCS peKOMeHZaumnsaM no
aKkcnnyaTaumn, ObiTb aganTMpoBaHa ¢ y4eToM
0cobeHHOCTEN 300pOoBbsA NoMyvaTenst yenyru u
npegocTaBneHa B AOCTYNHOW hopme, B TOM
umncre Npu HeobxoaMMOCTM SICHbLIM SAI3bIKOM.

WMcnonbsyemble B npouecce obyveHus
cpeacTBa 00LWEHUs AOMKHbI COOTBETCTBOBATL
MHOMBUAYaANbHLIM NOTPEOHOCTAM Nonyyartens
YCIYTn.

Ycnyra gomkHa obecnednBaTb
Oe3onacHoe nonb3oBaHne TCCP, nHbiMn
ACCUCTUBHBLIMK YCTPOWCTBAMU U
TEXHONOrMsAMU nosydatesriem ycryru.

OkaszaHue ycrnyrm AosmkHo
cnocobcTBOBaTbL NPUOBPETEHUIO NonyYaTenem
yCryrun HaBblkoB nonb3oBaHusa TCCP, nHbimu
ACCUCTMBHbLIMU YCTPOWUCTBaAMU U
TEXHONOIrMSAMU, NO3BOMSALLNX MOMHOCTLIO UMK
HACTMYHO KOMMEHCUPOBaThL UMEtoLLNeECs
OrpaHNYEeHUs XKU3HEOEATENBHOCTY,
06ecneynTb MakCMMarbHO BO3MOXHYHO
CTeneHb CaMOCTOATENbHOCTY Nony4vaTens
yCNyru 1 co3gaTtb YCroBUst AN ero
He3aBUCKMMOro NPOXNBaHMUS

35.10. nomoLb B nogdope u
Bblaya TEXHNYECKUX CPEACTB
coumanbHoOn peabunutaumm,
ACCUCTUBHBIX YCTPOWUCTB BO
BPEMEHHOE NOSIb30BaHNe

Ycnyra npegycmatpuBaerT:

n3yyeHne MeponpuATUA NO CoLManbLHON
peabunutaumn, adbunutaumm UMPA,
MHAMBUAYanNbHbIX NOTPeBbHOCTeN nonyvyaTens
ycnyru B nonyyeHum TCCP, accucTmMBHbIX
YCTPONCTB BO BPEMEHHOE MOSIb30BaHUE;

B3anMOAENCTBNE C OpraHmn3aumnamu,
npepoctaesnstowmumm TCCP, accncTtmBHble
YCTPOWCTBa, BO BpEMEHHOE Monb3oBaHue (npu
HeobxoaMMoCTH);

nomoLub B noabope TCCP, acCUCTUBHbIX
YCTPOMCTB (MpM HEOBXOAMMOCTH);

nomoLLb B 0hOpMINEHUN AOKYMEHTOB Ha
nonyderHve TCCP, acCUCTUBHbIX YCTPOWCTB BO
BpeMEeHHOe Nofb3oBaHne

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[nsi okasaHws ycnyru B LLEHTpe
peabunutauun, abunutaumm cosgaetca
cneunanbHO 0bopygoBaHHOE NoMeLLeHne,
npegHasHavyeHHoe Ans cbopa, XpaHeHus 1
Bblgaum TCCP, accUCTMBHBIX YCTPOWCTB BO
BpeMeHHOe Monb30oBaHue (MyHKT npokara).

Mop6op n Bblagada TCCP, accUCTUBHbIX
YCTPONCTB OCYLLECTBAETCH C y4EeTOM
MHOMBUAYANbHOIO Noaxoaa B LEensx
o6ecneyeHus ygobcTea nNpu Nosib30BaHNN.

TCCP, accuctuBHble YCTPOMCTBA
NOMMKHbI COOTBETCTBOBATbL TPeOOBaHUAM
3akoHoAaTenbCTBa, bbiTb Ge3onacHbl B
MCMNOMNb30BaHNN.

OkaszaHue ycrnyrm 4ormkHo

cnocobcTBOBaTh 0BecneyvyeHnto nonyvyaTens




ycnyrn TCCP, accUCTUBHLIMM YCTPOMCTBaMU

35.11. dopmupoBaHue
pekomMeHAaunn no gansHenwemy
OCYLLIECTBIEHMIO COLMarnbHON
peabunutaumm, abunuraumm

Ycnyra npegycmatpuBaer:

n3yyeHve pesynbTaToB peanusaumm
WMHAMBUOYANbHOrO NilaHa coumanbHON
peabunutaumm, abnnMtauum, COCTaBNEHHOTO Ha
nepuog NpoxoxaeHus Kypca peabvnurauum,
abvnutaumm B LeHTpe peabunurtaumm,
abunuTtayuun , pekoMeHaaun no UHbIM
HanpasneHuam peabunutauun, abnnutaumm, a
Tarke meponpuaTun UMPA;

nposefeHne JOMNONHUTENbHbIX
ob6cnenoBaHUn, ANarHOCTUYECKMX MEPONPUATUI
(npu HeobxogumocTw);

dopMmnpoBaHne pekomeHgaunin no
nanbHenLweMy OCYLLIECTBIIEHMIO COLMarnbHOM
peabunutaumm, abunutaumm Ha 6asze TLUICOH no
MECTY XWUTENbCTBA, a TakKe NOBTOPHOMY
NPOXOXAEHMI0 Kypca peabunutauymm, abunuraumm
Ha 6a3e LeHTpa peabunutauun, abnnutaumu;

npegocTaBneHne paspaboTaHHbIX
pekoMeHAauumi nonyyaTento yenyru un
HanpaBieHne NX KoNuu ¢ cornacus nonyyaTens
ycnyrm B TUCOH no mecty xuTtensctea
nonyyatens ycnyru

Ycnyra npegocTaBnsieTcs no
3aBepLUEeHUN Kypca peabunutaumm,
abunuTaumm B LEHTpe peabunuTtauum,
abunutauun.

Ycnyra okasbiBaeTcs cneumanmctamm,
KOMMNEeTEeHTHbIMM B 06nacTy coumnanbHORn,
MeaMLMHCKON, NpodyecCnoHanbHoOn, Tpya0BOM
peabvnutauuun, abnnutaummn.

Mpwn okazaHum ycnyru 4OMKHO
obecneunBaTbCs yBaXUTENbHOE N FTyMaHHOE
OTHOLLIEHME K Mony4YaTernto ycnyru,
KOHUAEHUMaNbHOCTb NHpOpMaLMN, CTaBLLEN
M3BECTHOW B MNpOLIecce oKasaHus YCryri.

MHdpopmaums o pesynbTaTax
NPOX0oXAEeHNsl Kypca peabunurauuu,
abunuTaumm B LEHTpPe peabunuTtauum,
abunutaumu n paspaboTaHHbIX
peKoMeHAaLUMNSAX OOSPKHA uanararbes
OCTYMHbBIM, SICHBIM SI3bIKOM, B TOM YKUCIIE C
MCMOSIb30BaHNEM aCCUCTUBHBIX YCTPOWCTB U
TEXHOMOIMN C y4eTOM UHANBUAYAITbHbIX
notpebHocTen nonyyarens ycnyru (npu
Heob6Xxo4MMOCTH).

OkasaHwue ycnyrn A0MmKHO
coaencTBOBaTh NOBbIWEHNIO 3hPEKTUBHOCTH
AanbHeNLWnX MeponpusTUn peabnnutaumm,
abunuTtaumm, obecnevyeHnto NPeeMcTBEHHOCTH
1 nocnenoBaTenbHOCTU

35.12. KOHCYNbTUpPOBaHNE
MHBaNMAOB U YfIEHOB UX CEMEN Mo
BOMpOCaM aganTaLum Xunbs,
opraHusauum 6biTa ¢ y4eTom
MHONBMAYaANbHbLIX NOTPEOHOCTEN,
B TOM 4YmMCrie C UCMOSb30BaHNEM
ACCUCTMBHBIX YCTPOWCTB U
TEXHOMOrnmn

Ycnyra npegycmaTtpuBaer:

OLeHKY HeobXo4MMOCTM U BO3MOXHOCTM
afanTauum XXUnoro NnoMeLLLeHUs! C y4eToMm
MMEIOLLNXCS OFrpaHNYEeHUI KU3He4esATeNbHOCTHY;

noabop n obcyxgeHue ¢ nonyyartenem
YCNyru, YneHaMmm ero CeMbU BO3MOXHbIX
BapuaHToOB afanTaLum XUroro noMeLLeHmus,
opraHm3aumm 6biTa, pexvma OHS U Op. C Y4ETOM
NMHAMBUAOYaNbHbIX NOTPEGHOCTEN 1
BO3MOXXHOCTEW;

npoBeAeHUE Npu HeobxoaumocTn
pa3HoobpasHbIX No OPME 1 COAEPKAHMIO
EMOHCTPALMOHHbBIX MEPONPUATUIA 4N
hopMMpPOBaHUS y Nony4aTens ycnyru

npeacTaBneHnin 0 BO3MOXHOCTM aganTaumm

Ycnyra npegocTtaensieTcs no 3anpocy
nony4aTens ycnyru.

Ycnyra gomkHa npeocTaBnaTbcst
cneumanucTamu B obnactu coumanbHom
paboThbl 1 MHBIMK crieLuanucTamu,
BrageroLUMMmM HaBblkaMu Neaarormyeckomn
NeATeNbHOCTM M 3HaHUAMK 06 aganTauum
PKMIOro NoMeLLeHnsl, opraHm3aumm 6bita u ap.
ANst MHBANMAO0B C Pa3NINYHBIMK TUNAMM
HapyLLEeHUNR.

Mpu okazaHUK yCryrm SOIMKHbI
YYNTBIBATLCH MHOUBMAYAlbHbIE OCOOEHHOCTH,
noTpebHOCTH, CNOCOBHOCTY nonyyaTens
YCMyrn K OCBOEHUO MHOPMaLMK, COCTOSIHUE

300pOBbS, @ TaKKe UHPOPMaLMS 0 pearnbHbIX




PKMIOro nomMelleHmns n 6bita, B TOM Y1chne ¢
MCMNONb30BaHWEM Pa3fMYHbIX aCCUCTUBHbBIX
YCTPOWCTB N TEXHONOIMUIA;

npegocTaBneHne COOTBETCTBYOLLNX
MH(OPMALIMOHHBIX MaTepuaroB, CCbIfTOK Ha
nonesHble MHPOPMALIMOHHbIE PECYPChI;

OKasaHue CoaencTBUs BO B3aUMOAENCTBUM
C OpraHusaumsMn 1 cneumanucTamm,
3aHMMaloLMMUCSA BOMPOCaMM aganTaLmMm XXMnoro
nomeLLeHms

YCINOBUSAX MPOXNBAHWS, NPeACcTaBneHHast
nornyyarenem ycnyru.

WHpopmaums, npegoctaensemas B
npouecce KOHCYNbTUPOBaHUSA, A0MKHa ObiTb
103MPOBaHHON, JOCTYMHOWN, n3nararbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTh POPMMPOBAHUIO U PA3BUTUIO
y nony4aTtens ycnyri HaBblKOB
CaMOCTOSATENBHOro Y HE3aBMCUMOTO
NpoXuBaHusi B odLLecTse, cnocobcTBoBaTh
MOBBILLEHUIO €r0 CAaMOCTOSITENIBHOCTU B
NOBCEAHEBHOM XWU3HM

CouuarnbHble ycnyru, okasblBaemble rocyapCTBEHHbIM yupexaeHnem "PecnybnmkaHckuii peabunuTaumnoHHbIN LeHTp ANs AeTel -

nHBanugos" (ganee - PLION)

36. KOHCYnbTaLuNMOHHO-MH(POPMALMOHHbIE YCIYru:

36.1. KOHCYNbTUPOBaHNE U
MHPOPMMPOBAHME 3aKOHHbIX
npeacTaBuTenen
neTen-uHBanNMaoB Nno Bonpocam
peabvnutaumm, abunuraumm
\neTen-mHBanuaoB

Ycnyra npegycMmaTtpuBaeT:

WHOPMNPOBaHNE 3aKOHHbIX
npeacTaBvTenemn geTen-nHBanmagoB Co CChINKON
Ha 3aKkOHO4ATENbCTBO (B 4OCTYMHOM hopme Ans
BOCMPUATUA NOMy4aTeneM ycryrm) o counarnbHbIX
ycnyrax, okasbiBaembix PN, nopsiake u
YCIOBUSIX UX NOMNYyYEHUS, COAEPXaHUM,
HanpaBneHUax n 0CoOBEeHHOCTAX peabunutaumm,
abunutayum;

MHOPMUMPOBaAHME CO CCbINIKOWN Ha
3aKoHO4aTenbCTBO (B 4OCTYNHOW hopme Ans
BOCMPUATUA NonyyaTeneM ycryru) no sonpocam
OKa3aHWs MHbIX BUOOB COLUMAnbHbIX YCNYT;

npegocraesneHne uHopmaumn Ha
BOMPOChHI, Pa3bACHEHUN NO OKa3aHWIo
coumanbHbIX ycnyr, peabunuraumu, abunurauyum
C Y4€TOM MHOMBUAYaNbHbIX NOTPEBGHOCTEN
pebeHka-nHBanvaa;

npeaocTaBreHne st 03HaKOMIEHUS
HOPMaTUBHbIX MPaABOBbLIX aKTOB HA ByMaXKHOM
(3NeKTpOHHOM) HocuTene

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

NHdopmauusa gomkHa npeacTaBnsaTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHdopmaumsa Tpedyet
Heo6X0AMMOro YTOYHEHUS, - B OTOBOPEHHbIE C
nonyyatenem ycrnyru CpoKu.

Ycnyry BOmKHbI OKkasblBaTb
cneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro o6cnyXxmeaHus, peabunurauuu,
abunutauun geTen-nHBanvuaos.

Ycnyra oka3biBaeTcsi B CeLmanbHo
06opyaoBaHHOM kabvnHeTe NMbo Ha paboyem
MecTe crneunanncta, okasbiBaloLLEero
KOHCYMNbTaUNOHHO-UH(OPMALMOHHbIE YCAYIW.

Ycnyra gomkHa obecnevnBaTb
npegocTaBneHne B MONTHOM obbeme
nonyyartento ycnyru Heobxoammon
MHopmauun.

MpepoctaBnsemasn MHopmMauns
NOMmKHa ObITb akTyanbHOW, cogepXaTtb (npu
Heo6Xx04MMOCTH) CChINIKM Ha
3aKoHO4ATENbCTBO B AOCTYMHOW ANS
BOCNPUSTUS U NOHMMaHWsS chopme. Ycnyra
MOXET NpeAoCTaBNSATLCS B MMCbMEHHON U
(nnn) ycTHOM dhopme.

OkasaHue ycrnyrvm 4ormkHO




YAOBMNETBOPUTL NOTPEOHOCTL Nonyyarens
YCIyr B NoflydeHmm (pasbsacHEeHUN)
HeobxoaMMOo MHpopMaLun

36.2. cogencrame B 0opmMrieHnmn
HeobX0AMMbIX JOKYMEHTOB ANiA
peanu3auuv npasa Ha
peabunutauuio, abunutaumto

Ycnyra npegycmaTpuBaerT:

NHAOPMUPOBaHME 3aKOHHOIO
npeactasuTens pebeHka-uHBanmaa o npoueaype
ochopMMeHns AOKYMEHTOB AN peanusaumm
npaBa pebeHka-nHBanuga Ha peabunuTaumio,
abunutauunio, Nnopsiake NpegocTaBneHns,
BKIOYas OTBETbI Ha BOMPOCHI, HEOBX0ANMblEe
pasbACHEHUS;

oKasaHue CoaevicTBUS B MOATOTOBKE
HeobXoaMMbIX LOKYMEHTOB (MpoBepKa NOMHOThI U
NPaBUNbHOCTUN 3aMONHEHUS AOKYMEHTOB, AAOLLMX
npaBo Ha peabunuTauuio, abunuTaumio
pebeHka-nHBanmga, npyu HeobxoaMMocTH
KonvpoBaHue, 3aBepeHne JOKYMEHTOB);

npeaocTaBneHe obpasLoB 3asBNEHUN,
GraHkoB, Bymaru, pyykun Ans HanMcaHus un
0hopMMeHNs AOKYMEHTOB;

OoKasaHue NoMOoLLM B 3aMnOfHEHUN
bOpMEHHbIX 6NaHKOB, HANMCaHWUK 3asBNEHNI;

NpPOBEpPKY MNOMHOTbI, MPaBUbHOCTU
3aMoNHeHHbIX AOKYMEHTOB, COrflacoBaHme TekcTa
C 3aKOHHbIM NpeacTaBuTeNnemM
pebeHka-uHBanuaa;

HanpaBneHne JOKYMEHTOB B
rocyfapCTBeHHble opraHbl (opraHusaLmm) (npum
Heob6xo4MMOoCTH)

Ycnyra npegoctaBnsieTcs no 3anpocy
3aKOHHOr0 NpeacTaBuTens
pebeHka-uHBanuaa.

[MomolLb MO 3aNONHEHNI0 JOKYMEHTOB
OIMKHA OKa3bIBaTbCHA HEMOCPEACTBEHHO B
MOMEHT obpalleHns nMbo B OroBOPEHHbIE C
nony4yarenem ycryru CpoKMu.

Ycnyra okasbliBaeTcsi B cneyuansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanuncTa, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbBIE YCMYIW.

Jlvua, okasbiBaroLwme ycnyry, OJIKHbI
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3anoSIHEHWNS] AOKYMEHTOB, UMEeTb 00pasubl
3asBneHuin, 6naHku, Heobxooumble
KaHLleNnsapckMe ToBapbl ANsi NpegoCcTaBneHnst
BO BPEMEHHOE MOMb30BaHMe nony4darternto
YCIyru.

PekomeHgauunm n pasbacHEHWs1, a Takke
06pasLbl JOKYMEHTOB JOJIKHbI
COOTBETCTBOBaTbL TPEOOBAHUSIM M HOPMaMm
3akoHoAaTenbCTBa U obecnevmBatb
npegocTaBreHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHOPMaLMM B OTHOLLEHWUMW MOSHOTHI
0bOpMIIEHMS, CPOKOB Nogauu n
paccMOTPEHMS JOKYMEHTOB ANs peanunsaumm
npaBa Ha peabunutauuio, abunuTauuio.

OkasaHune ycrnyrm gormkHo obecneyuntb
npaBuribHoe 0opmMIeHne He0bXoaMMbIX
JOKYMEHTOB

37. CoumanbHO-ObITOBLIE YCYIK:

37.1. obecneyeHne npedbiBaHUS
peGeHka-uHBanmaa B
CTaHAAPTHBLIX YCIOBUSIX

Ycnyra npegycmaTpuBaerT:

MpPOBEPKY NONHOTHI JOKYMEHTOB,
NpefoCTaBnsALWMX NPaBo Ha NPOXoXAEHUE Kypca
peabunutaumn, abvnutaumm 8 PLON,
odpopmMIeHne JOKYMEHTOB Ha 3acerieHue;

NHOOPMUPOBAHME 3aKOHHOTO
npeactaeuTens u pebeHka-MHBanuaa o nopsiake

1 ycnosusx npebbisanusg B PUOV;

Ycnyra npegocTtaensieTcst
HenocpeACTBEHHO MNocrie 0hopMNeHnst
NOKYMEHTOB Ha 3aceneHue B PLON.

PasmelleHne nonyyartens ycnyr
OCYLLECTBMAETCH C Y4E€TOM €ro
MHOMBUOYAINbHbIX 0COOEHHOCTEN 1
notpebHocTen, a Takke nona, PuUN4eckux

0COBGEHHOCTEN, COCTOSIHNSA 300P0BbS,




3acerieHre nonyyatens ycrnyru B Xurnoe
nomMmeLleHne B COOTBETCTBUN C COCTOSIHUEM
340POBbsi, MONIOBO3PACTHLIMU U UHBIMW €r0
MHONBMAYaNbHbIMU OCOOEHHOCTAMM U
noTpebHocTAMM;

NpoBepKy COOTBETCTBMSA Mebenu B KUom
NOMeLLIeHNN, a Takke BblJaHHOro NoCTENIbHOIro
Oenbsi, NpeaAMEeTOB JIMYHON MMrneHbl
YCTaHOBMNEHHbLIM HOPMaM B pac4eTe Ha OJHOro
YenoBeka;

O3HaKOMIIeHMe nony4vaTens ycnyru c
MECTOM MpOXUBaHWS, NPaBUIaMn BHYTPEHHETO
pacnopsiaka;

oKasaHue NoMOLUM B pasMeLLEeHUN B XKNITOM
nomMmeLleHuu;

coAencTBMe B agantaumm K Mecty
npebbiBaHNs1 BO BPEMSI NPOXOXAEHUS Kypca
peabunutaumm, abvnuraumm (NOMoLLb B
0OCBOEHUW XUIOro NPOCTPaHCTBA, OCYLLECTBNEHNN
3HAKOMCTBA C APYrMMU NPOXUBAIOLLMMMU,
NPUBbIKAHWUN K YCTAHOBINEHHOMY pacrnopsiaKy AHS,
BKITIOYEHNN B COOTBETCTBUM C MHTEPECaMM,
COCTOSIHMEM 3[0POBbS B pa3finyHble BUAbI
coLManbHOM akTUBHOCTM B CBOGOOHOE BpeMs)

BO3pacTa nonyyartens ycnyru ans
obecneveHns rsn4eckoro,
MCMXONOrM4ecKoro komagopTa un
MaKCUManbHOWN CTENEeHN CaMOCTOATENbHOCTMH.

NHbopmauus o npaBnnax BHYTPEHHEro
pacnopsigka OOJhKHa NPeaoCTaBNsATLCH B
AOCTYNMHOW ANs nonyyaTens ycnyru opme.

OkasaHwue ycnyrn JomkHo obecneynTs
nonyyaTtento ycnyru ctaHgapTHbIe YCnoBust
NPOXXUBaHWs, NO3BONSALLINE
BGecnpensaTCTBEHHO OCYLLECTBNATL
NOBCEAHEBHYIO XN3HEAEATENbHOCTb C y4ETOM
COCTOSIHVSA 340POBbS M CNOCOBCTBYIOLME
NOBbILLEHNIO 3PPEKTUBHOCTM peabunmraumu,
abunutauum

37.2. obecnevyeHne npedbiBaHMS
InMua, conpoBOXaatoLLEero
pebeHka-uHBanuaa

Ycnyra npegycMmaTtpuBaeT:

NpoBepKy NOMHOTbl JOKYMEHTOB,
npefocTaBnsWUX NPaBo Ha CONPOBOXAEHME
pebeHKa-nHBanuaa B nepuog npoxoXxaeHus uv
Kypca peabunutauun, abunutauum 8 PLION,
ochopmMreHne JOKYMEHTOB Ha 3acerneHue;

NMHOPMMPOBAHME NONyYaTens ycryrm o
nopsigke u ycnoesusax npedoisaHns 8 PLUOWU;

O3HaKoMIieHVe nonyyaTens ycnyru ¢
MECTOM MPOXWNBaHWS, NpaBunaMm BHyTPEHHEro
pacnopsiaka;

oKasaHue NoMoLLU B pasMeLLeHUN B XXNMOM
nomeLLeHnm

Ycnyra npegocraesnseTcs
HenocpeaACTBEHHO Nocrie oopMneHns
NOKYMEHTOB Ha 3aceneHue B PLUON.

PasmelleHre nonyyaTtens ycnyrm
OCYLLLeCTBMSETCS C y4eToM nona
conpoBoOXjatoLero nuua.

MHdopmaLmsa o npasunax BHyTPEHHero
pacnopsiaka JoSKHa NpeocTaBnsaThCs B
NOCTYMHOW Ans nonyvatens ycnyru popme

37.3. npegocTaBneHue
paunoHanbHOro NUTaHus, B TOM
4ucne oMeTu4eckoro

Ycnyra npegycmaTpuBaerT:

MpUKpenneH1e nony4yatens ycnyru K
o6LLEeMY UM OUETUYECKOMY CTOMY C Y4eTOM
MeAMLMHCKUX Ha3HaYeHWIn nieyallero Bpaya no
MECTY XuntenbcTBa pebeHka;

onpefeneHne NOCTOSIHHOrO MecTa Ans

npvema nuwm B rpynne (npy Heob6xoanMocTu B

Ycnyra npefocTaBnsieTcs eXxXeqHEBHO B
COOTBETCTBMM C YCTAHOBIEHHLIMU HOPMaMM,
PEXMMOM NUTaHUS nonydaTenen ycnyr,
npaBunaMm BHyTPEHHEro pacnopsiaka u
MeOMLMHCKUMM NOKa3aHUAMU (3aKITHoYEHNEM,
pekoMeHZaunsaMn).

MuTaHne JOMKHO BbITb paLMOHarbHbIM,




CTOOBON);

npeaocTaBrieHne nonyyaTento ycrnyrm
MHbopMaLnM O MeHID;

npeaocTaBrieHne (Bblgady) roTOBOW MWLM,
COOTBETCTBYIOLLEN CAHUTAPHO-TUTMEHNYECKUM
TpeboBaHMAM U HOpMaM C y4eTOM Bo3pacTa 1
COCTOSIHUS 3[J0POBbS, Ha3HAYeHMWI
Bpava-cneumanucta (guethbl);

MOAroTOBKY MecTa NPUHATUS ALK (B TOM
4mMcne nocyabl U NpubopoB, cnelmnanbHbIX
npucnocobnexHun, mebenu) (npu
HeobxoaMMOoCTH);

HabntoaeHue 3a cobnogeHnem
YCTAHOBMEHHOMO peXxunma nNUTaHus, HannyMem
anneTuTa

cbanaHCMpPOBaHHbIM, KA4Y€CTBEHHbBIM U
pa3HOO06pasHbIM, HanpaBeHHbIM Ha
NPoUNAaKTUKy OCHOBHbIX 3abonesaHuni,
nogaepxxaHme n3nN4eCcKon akTMBHOCTW.

JleuebHoe (aneTudeckoe) NuTaHme
AOMKHO OCYLLECTBNATLCA Ha8 OCHOBaHWUMU
YCTaHOBMEHHbBIX HOPM MUTAHWSA N NEePEeYHs
CTaHOApPTHbIX ANET, YCTaHOBMNEHHbIX
3aKOHOAATENbCTBOM, UM NPW HANU4MK
MeOMUMHCKUX NOKa3aHU MOXET HasHa4vaTbes
MHAMBUAYyansHoe (AONOMHUTENBbHOE) NMTaHne
B YCTAHOBMEHHOM MOPSAKe B 3aBUCUMOCTU OT
OCHOBHOIO M COMYTCTBYHOLLMX 3a60N1€BaHU.

MuTaHne JOMKHO OCYLLECTBNATLCH B
cneumansHoM o60pygoBaHHOM MecTe Ans
NPUHATMA NULLK B rpynne (B cnyyae
Heob6Xx0AMMOCTU B CTONOBON).

PUOWN ponxeH 6biTb obecneyeH
Heo6x0A4MMON NOCYAOKN OIS NPUTrOTOBNEHUS U
obecneyeHus npuema nuwm, obopygosaHnem
1 cpeacTBamu ANs MbiTbs NOCyAbl W
Ae3nHdeKunm nomMmeLLeHns Ans
NPUroTOBNEHUS NULLW B COOTBETCTBUM C
CaHUTapHbIMWM HOPMaMu 1 NpaBunamu.

Mpu nogade nuTaHUS JoSKHA
1MCNoNb30BaTbCA NOCYAa, COOTBETCTBYOLAs
hr3nyecKkum xapaktepucTrkam nosyyarens
YCnyru, ero BO3MOXHOCTW OCYLLEeCTBNATb
notpebneHne nuLK.

lMpepocTaBnsemoe NUTaHne JOMMKHO
ObITb CBEXWUM, COOTBETCTBYHOLLEN
TemnepaTypbl, UMETb NPUATHBLIN 3CTETUYECKUIA
BUA.

KpaTHoCTb 1 rpadumk npyema num
NOIMKHBI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaMm 1 nNpaBunamM N yctaHaBnNMBaTbCA
MHAMBMAYANbHO NO MeAULMHCKUM
NnoKa3aHusM, a Takke B 3aBUCMMOCTM OT
BpeMeHn npebbiBaHns pebeHka-nHBanuaa B
PLIOV B TeueHne OHA Npy NPOXOXAEHUM Kypca
peabunuTtaumu, abunutauum B popme
NONyCcTaLMOHapHOro CoLManbHoOro
obCcnyxmBaHus.

OkasaHvie ycnyru JOmkHO obecneynTb




yOooBJiETBOPEHNE I'IOTpe6HOCTVI nony4yarens
ycnyru B nojiydeHnUn paunoHasribHoOro n
300p0BOIro nNnUTaHnAa

37.4. nogaep>xaHve nopsigka B
PKUITbIX MOMELLEeHNSAX

Ycnyra npegycmaTpuBaerT:

nHdopMnpoBaHme 06 yCrnoBusAX U Nopsake
noaaepKaHus YNCTOTbl B COOTBETCTBUN C
npaBunaMm BHyTPEHHEro pacnopsaka;

NMoMOLLpb B yxoAe 3a NIMYHbIMW BeLLamu,
nogaepXKaHum UX YUCTOTbl, aKKypaTHOro
XpaHeHus:;

BMNaXKHYI0 YOOPKY NomeLLeHns (B TOM Yucne
BbITMPaHWE MbINN C HAPYXXHOW NMOBEPXHOCTM
Mebenu, NOAOKOHHWKA, MbITbe norna);

cobniogeHve pexxuma NpoBeTpMBaHUs ¢
Y4eTOM Ce30HHOCTMH;

B BbIHOC ObITOBbIX OTXOA0B

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMU C NpaBuUiamMmn BHYTPEHHENO
pacnopska, C y4eToM pexuma gHS
nonyyartens ycrnyru, CaHATapHbIMWU HOpMamm U
npasunamMu.

Mpu NnpegocTaBneHnn yCnyrn OOSMKeH
cobniogaTbCs pPeXMM NPOBETPMBAHUA B
COOTBETCTBUM C CE30HOM.

OumncTka pasnnyHbIX NOBEPXHOCTEN
NOIMKHa OCYLLECTBATLCS COOTBETCTBYHOLLMMMU
cpeacTBaMu U Matepuanamm, yo6opoyHbIm
MHBEHTapeM, oTBeYaloLwmnm TpeboBaHNAM
GesonacHocTu.

Mpu npuBneYeHnn nonyyaTens ycnyrm K
HaBeAeHMWIO NopsiAKa 3a HUM JOJKEH
o6ecneynBaTbCs NOCTOSHHBIA NPUCMOTP.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOpeHMe NoTpebHOCTN nonyyaTens
YCNyr B NOAAEPXKaHUM Nopsigka B XUIoM
NoMeLLEHNM

37.5. nogaepxaHune nopsiaka B
MecTax npuema nuim

Ycnyra npegycmaTtpuBaer:

BbITUpPaHWe NoBepxHOCTU Mebenu, 3a
KOTOPOW OCYLLECTBIIANCSA MPUEM MULLN;

cbop rpssHom nocyabl, HaBegeHWe nopsaka
nocre npuema nuiim

Ycnyra npegoctaBngeTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsiika, C y4eToM pexunma gHsl
nornyyartens ycrnyru, CAaHATapHbIMU HOpMaMm U
npaBunamMu.

OuncTka pa3nuyHbIX MOBEPXHOCTEW
NOMMKHA OCYLLECTBNATLCA COOTBETCTBYOLLMMM
cpeacTBamMu U maTepuanamu, y6opoyHbIm
MHBEHTapeMm, oTBevaLmM TpeboBaHuAM
GesonacHocTu.

OkasaHue ycrnyrum 4ormkHo obecneuntb
YOOBMEeTBOPEHNE NOTPEOHOCTU Nony4vaTens
yCNyru B NOAAEPKaHUM Nopsaka B MecTax
npvema num

37.6. ycnyrn no perynsipHon
CTUPKe, CYLUKe, rMaxeHuto
nocTenbHoro 6enbs

Ycnyra npegycmaTpvBaert:

MHpOPMUpPOBaHMWE O NopsiAKe
NpegocTaBneHust yCnyru, B TOM Yucre o rpaguke
CMeHbI NocTenbHOro 6enbs;

cGOp rpsA3HOro NOCTeNbHOro 6enbs;

CTUPKY, CYLLKY, rMaxeHue NocTenbHOro

Oenbs;

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMU C NpaBuiiaMn BHYTPEHHENO
pacnopsiaka, rpadUkoM CMeHbl NOCTENbHOro
oenbs.

B cnyyae HeoGxoaMMocTV gosmkHa
OCYLLECTBNATLCS onepaTuBHasi CMeHa

3arpAa3HEeHHOro NocTesibHoro benbs.




BblOayy M OOCTaBKy YMCTOrO NOCTENbHOIO
oenbs

JInuo, okasbiBaloLLee ycrnyry CTUpKe,
CyLLKe, FMaXeHWto nocTernibHoro 6enbs,
AOMKHO NPOWTM MHCTPYKTaX no paboTe ¢
06opynoBaHMeM, NCNOMb3YEMbIM A CTUPKK,
CYLLKW, FMaxeHusl.

Ycnyra gomkHa okasblBaTbCs B
cneunansHo 060pya0BaHHOM MOMELLEHUN Anst
CTVMPKM, CYLLKM, rMaXeHusl, COOTBETCTBYOLLEM
CaHUTapHO-TMIMEHNYECKNM TpeBOBaHNAM U
TpeboBaHMsIM noxapHon 6e30nacHOCTU C
MCMNOMb30BaHNEM MCNPaBHOrO 060pyaoBaHuS,
npeaHa3HaYeHHOro AN CTUPKU, CYLLKK,
rnaxeHus.

Mpu cbope (Bblaaye), TpaHCNOPTUPOBKE,
cTUpKe Genbs AOoMKHLI cobnoaaTbes
CaHWTapHbIe HOPMbI U NpaBuna.

OkasaHue ycnyru omkHo obecnednTb
YAOBNETBOpeHMe NOTpebHOCTN nonyyaTens
YCNYyrn B YACTOM NOCTENbHOM Benbe

37.7. ycnyru no perynsipHon
CTUPKE, CYLLKE, rMaXeHuto
oaexabl

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME O MOPSAKe
NpegocTaBneHns ycnyru, B TOM YnCne 0 Cpokax
BblOa4yn YMCTOWN OAEXAbl;

nomoLlb B 0T6Ope 1 NOAroTOBKE OOEXAbI
QNS CTUPKK, CYLLKM, rMaxeHns (CoOpTUpOBKa,
04MCTKa KapMaHOB, MapKMpoBKa Npu
HeobXxoAMMOCTH, yKnagbiBaHue B Tapy Ans
nepeHoCKN);

CTUPKY, CYLLKY, raxeHne oaexabl;

obecneyeHne coxpaHHOCTU odexabl nocne
CTUPKW, CYLLKW, FMaXeHus;

Bblgayy 1M OOCTaBKy o4exAbl nocrne CTUPKK,
CYLLKM, rMa)eHns nonyyaTento ycnyrm

Ycnyra npegocraensieTcs B
COOTBETCTBMM C NpaBuiamMmm BHyTPEHHETO
pacnopsigka, rpapMkomM okasaHus
COOTBETCTBYIOLLNX YCNYT.

MonyyaTtenb ycnyru OOMKeH ObITb
NpouHOpPMUPOBaH O CPOKax Bo3BpaTa
ofexabl Npu UX caade B CTUPKY, CYLLKY,
rnaxeHue.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NPONTW MHCTPYKTaXx no paboTe c
obopyaoBaHMEM, UCNONb3yeMbIM A5 CTUPKW,
CYLLIKW, FNaXKeHus.

Ycnyra gormkHa okasblBaTbCS B
cneumanbHO 060pygoBaHHOM MOMELLEHUN NS
CTUPKW, CYLLUKW, FMaXeHWs, COOTBETCTBYHOLLEM
CaHUTapHO-TUTMEHNYECKNM TPEDOBAHNAM 1
TpeboBaHMAM NoxapHor 6e3onacHoOCT ¢
MCNOMNb30BaHNEM MCNPaBHOrO 06opyaoBaHus,
npegHa3Ha4YeHHOro AN CTUPKN, CYLLKK,
rNaXxeHusl.

Mpuem ogexabl MOXeT OCYLLEeCTBNATLCA
B AYLLUEBOW.

Mpwn cbope (Bblgaye), TPAHCNMOPTUPOBKE,
CTMPKe ogexabl AOMKHbI CObnoaaThCs

CaHWTapHble HOPMbI U NpaBuna.




JInyHble Bewy, coaBaemble B CTUPKY,
OJKHBI UMETb COOTBETCTBYHOLLYHO
MapKUPOBKY.

CpeAcTBa v Nporpammbl, UCronb3yeMble
NS CTUPKM, CYLLKW, TMaXKeHUs oaexapl,
NOIMKHBI COOTBETCTBOBATL YCTAHOBMEHHbIM
TpeboBaHMAM 1M pekoMeHaaUuam no
aKCMnyaTaumn, yYMTbIBaOLLIMM TEXHOMOTUIO
npouecca 1 NPensaTCTBYOLWMM NOBPEXAEHUIO
oaexabl B pe3ynbTare CTUPKU, CYLLKK,
rNaxeHus.

OkasaHuve ycnyru gormkHo obecneyntb
yOoOBNeTBOpeHWe NoTpebHOCTM nonyyaTenst
YCIYryi B HOLLEHUW YUCTON, aKKypaTHOM
ofexabl, ee CBOEBPEMEHHON CMeHe

37.8. cmeHa (nepecTtunaHue)
nocrensHoro 6enbs

Ycnyra npegycmaTtpuBaer:

HabngeHne 3a COCTOSTHUEM MOCTENBHOMO
0enbs, KOHTPONb CPOKOB CMEHBI;

WMHOPMMPOBaHME Nony4vaTens ycnyru o
rpacmke cMeHbl, NOcNegoBaTENbHOCTU OENCTBUN
Npy CMeHe NocTenbHoro 6enbs;

NnoAroTOBKY YMCTOro NocTenbHoro 6enbs (B
ToM ymcne nogbop 6enbs, gocTaska B rpynny);

MOMOLLb B CHSATUM IrPSI3HOIO MOCTENBHOMO
Oenbs;

OLEHKY COCTOSIHMA MaTpaua, MOAYLLKM,
ogesina, ux 3ameHa npu HeobxoanMocTy;

NMOMOLLb B 3aCTUITAHUM YNCTOTO
noctenbHoro 6enbs, ero pacnpasneHny Unu ero
nepecTunaHuy;

cbop rpssHOro nocrenbHoro 6enes B
creLmanbHylo Tapy 1 BbIBO3 B creyuanbHoe
nomeLleHne gnsi CTUPKK

Ycnyra npeaocTtaBnsieTcs B
COOTBETCTBUM C YCTAHOBMEHHBLIM rpadnkoM 1
npaBunaMu BHyTPEHHEro pacnopsiaka, a Takke,
Npu 3arpsisHeHNN.

3actunaemoe nocrtensHoe 6enbe
NOIMKHO ObITb YACTbIM, BbIrMa)keHHbIM, 6e3
nedekToB 1 nogxoasLero pasmepa.

B npouecce okasaHus ycrnyrn OMmKHO
ObITb 0OecneyeHo CTUMYNMPOBaHUE n
noaaepkaHne camocTosATENbHOCTU
nonyyatens ycnyru npu 3acTunaHmm
(nepecTunaHum) noctensHoro 6enbs, a Takke
Ge30nacHOCTb OCYLLIECTBIIEHUS 3TOW
npoueaypbl.

OkasaHue ycnyru gomkHo obecnednTb
CMEHY NOCTENbHOro 6enbsi

37.9. okasaHue NOMOLLN B CMEHe
HaTenbHOro 6enbs

Ycnyra npegycmaTtpuBaer:

ocylecTBrneHe HabnaeHns 3a
COCTOSIHMEM HaTeNbHOro 6enbs, KOHTPOb CPOKOB
CMEHBbI;

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
nocnenoBaTenbHOCTM AEACTBUN NPU CMEHe
HaTenbHoro 6enbsi, pe4eBoe COnpoBOXAeHNE
IOCHOBHbIX AENCTBUIA;

NnoAroTOBKY YMCTOro HaTenbHOro 6ernbs (B
TOM Yucre AoCcTaBka B rpynny, packnagbiBaHue);

NMOMOLLb B CHATMM (OA4€eBaHMM) HaTENMbHOro

Ycnyra npegoctasnsgeTca npu
HeobXxo0OMMOCTM B COOTBETCTBMM C NpaBuiiamu
BHYTPEHHEro pacnopsifka, a Takke npu
3arpsA3HEHUN.

B npouecce cMmeHbl HaTenbHoro 6enbsi
HeobxoaMMo MHAOPMUPOBATL O
nocrnegoBaTeNbHOCTU AENCTBUN,
noaaepXunBatb U pasBuBaThb
CaMOCTOATENBbHOCTb Mony4vaTtens ycnyru,
obecneynBas 6e30MacHOCTb AENCTBUN

(aBUXEHUN).




oenbs;

oKasaHue NPakTUYecKol NOMOLLMN B CHATUM
(oaeBaHuK) HaTenbHOro 6enbs B COOTBETCTBUM C
MHAMBUAOYANbHBIMU NOTPEBGHOCTSMM NonyyaTens
yCnyru;

cbop rps3HOro HaTenbHOro 6enbs B
crneumanbHyto Tapy 1 BbIBO3 B cneumanbHoe
nomelleHne Ans CTUPKN

Ycnyra gormkHa OCyLLEeCTBNATLCA C
cobntogeHnem Mep NpMBaTHOCTH.

OxkasaHue ycnyrn gomkHo obecnednTb
Heo6Xx04MMY0 MOMOLLB NMofydaTento ycryru B
CMeHe HaTenbHOro 6enbsa 1 cogencTBoBaThb
dhopMMpPOBaHMIO, Pa3BUTUIO (NoaaepPXKaHNIO)
HaBbIKOB CaMO0BCnyXnBaHUA

37.10. okazaHue nomoLlm B
oJeBaHUN, CHATUM oaexXabl,
nepeoaeBaHUn

Ycnyra npegycMmaTtpuBaeT:

HabntogeHne 3a COCTOAHUEM O EXAbl,
KOHTPOJIb CPOKOB CMEHbI;

NHopMMpPOBaHNE nony4vaTens ycnyru o
HeobxoOMMOCTK NepeodeBaHus,
nocnenoBaTeslbHOCTU AEACTBUN NPU CHATUK
(omeBaHuK) ogexabl, pe4yeBoe CONMPOBOXAEHUE
IOCHOBHbIX AENCTBU;

nomolLlb B noadope oaexabl B
COOTBETCTBMM C CUTYyaLUeEN, CE30HHOCTLIO,
NOroAHLIMK YCITOBUSIMUA;

NnoAroTOBKY oaexAabl (B TOM YMCne CHATUE C
BeLLlanok, packnaabiBaHne no nopsaaky
ogeBaHus);

NMOMOLLIb B CHATMM (O4€eBaHWM) oaexapl;

cbop rpsisHomn ogexabl (npu
Heob6Xx04MMOCTI) B CeLuanbHyo Tapy, BbiBO3 B
crneunanbHoe nomeLleHne

Ycnyra npegocTaBnsieTcs npu
Heo6Xx0AMMOCTIN B COOTBETCTBMU C NpaBunaMm
BHYTPEHHEro pacnopsaka, a Takke npm
3arpsA3HEHUN.

Opexaa noBcegHEBHOIO
MCNOMb30BaHNs, JOJMKHA ObITb YNCTOW,
yao6HOWM, COOTBETCTBOBATL POCTY U pasMmepy,
CEe30HYy.

B npouecce okasaHusa ycnyrm JomkHO
ObITb 06ecne4YeHo pevyeBoe CONPOBOXAEHME
OCYLLIECTBNSEMbIX AEACTBUI, UX
nocnegoBaTenbHOCTb M 6e3onacHoOCTb, a
TaKke CTUMYNMpOBaHWe 1 NogaepXKaHve
CaMOCTOATENBbHOCTU Nonydarens ycrnyru npu
ofeBaHun, CHATUM (NepeodeBaHnn) OAeXAabl.

Ycnyra fomKHa OCYLLEeCTBNSATLCA C
cobntofeHnem Mep NpMBaTHOCTM.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTens
ycnyr B KOMGOPTHOCTU, ONPATHOCTW OAEXAb,
ee cMeHe

37.11. oka3zaHue nomoLm B
npueme nuLm

Ycnyra npegycmatpuBaerT:

obcyxaeHue ¢ nonyyaTenem ycnyru
YCIoBWUiA 1 NopsaKa npuemMa nuLLm, xapakrepa
HeobXxoauMOon NOMOLLK;

WHOpMMNpOBaHNE O HaMMEHOBaHUU
(cocTtaBe) 6ntog, obecneveHe pe4eBoro
COMPOBOXEHUS MpoLiecca NpMema NuLLu;

oKasaHWe NoMoLLM B NOArOTOBKE K MpUemy
MWLM (B TOM YMCIE MbITbE PYK, NEpEMELLEHUNE K
cTony, npuaaHve HeobXo4MMOro NoNoXKeHNs
Tena) u mecta ans NPUHATUS NUWM (B TOM Yucre
nepectaHoBka Mebenu, pasmeLleHme
nprcnocobneHnin ons KOPMIEHUs!, CEPBUPOBKa
cTtona (Mpyn HeobBXoANMOCTN);

MOArOTOBKY NMULLM K MpUeEMy (OCTyXeHue,

Ycnyra npegoctaBnseTcs npu
Heo6Xx0AMMOCTH B COOTBETCTBUU C
YCTaHOBMEHHbIM PEXUMOM MUTaHWS,
npaBunamMu BHyTPEHHEro pacnopsiaka u
COCTOSIHMEM 300pOBbS.

KopmneHue (npyHATME NULWK) SOIMKHO
OCYLLECTBMATLCA B creuuansHo
npegHa3Ha4YeHHbIX MecTax Uimn cneumnarnbsHO
060opynoBaHHOWM YacTu rpynmbl.

Oka3aHue NnomoLuM B NpMeme NuLm
OCYLLLECTBMAETCS NOCNe BbINOMHEHNS
rmrueHm4eckon npouenypbl (MbITbe pyK) 1
HENoCpeACTBEHHO Nocre nogayn (GOCTaBKM)
NUTaHWS, ero NOAroTOBKN K MPUHATMIO

(OCTY)KEHUNE, N3MENbYEHUE).




M3MenbyYeHne un ap.);
MOMOLLb B NpreMe nuLm (B TOM Ynche
noadepXmBaHue pyk, Mocyabl) UK KOpMIEHNE

MpreM num (KopmreHne) AomKeH
OCYLLEeCTBMATLCA C Y4ETOM BO3MOXHOCTH
npvema nuLm nony4artenem ycnyru, B
KOMOPTHOM 4118 HEro Temne, obecnevnBaTb
Ge3onacHOCTb Npu NpMeme MULLN.

B npouecce okasaHusa ycnyrn OOSMKHbI
ObITb 06ecnevYeHbl CTUMYNMPOBaHME U
noaaepXaHve camocToATENbHOCTU
nonyyartens ycnyru npu npuemMe nuim,
peyeBoe CONPOBOXAEHME OCYLLECTBISAEMbIX
NEeNCTBUN.

Mpu okazaHUK yCryrm JOIMKHbI
1MCnonb3oBaThCsa YMCTbie U 6e3onacHble
nocyga v ctonosble npubopsbl, nogxoadiime
Anst nony4aTenst ycnyru.

Mpn HEOGXOAMMOCTU JOMKHbI
MCMONb30BaTbCA aCCUCTUBHbIE YCTPOWCTBA U
npucnocobneHuns, aganTMpoBaHHble Npubopbl
1 nocyaa ans obecneyeHnss MakcMmansHOn
CaMOCTOATENBHOCTM NonyyaTens ycryr npu
npueme nuLu.

OkasaHue ycrnyru gormkHo obecneyuntb
yOOBNEeTBOpeHMe NOTpeOHOCTM nonyyartens
yCnyrv B npyemMe nuim

37.12. OKa3aHMe NOMOLLN B BbINOSTHEHUN CaHUTapHO-TMrMeHn4YeCcKux npouenyp:

37.12.1. ymbIBaHWe, nogmbiBaHue

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4eNCTBUIA NMPU YMbIBAHUW, NOAMbIBaHUM,
XapakTepa NoMOLLM;

NMOMOLLb B MEPEMELLEHNN K MECTY
YMbIBaHUS, NOAMbBIBAHUSA UNn (C y4eTOM
COCTOSIHMS 340POBbS);

noaroToBKy HE06X04MMOro MHBEHTAPS U
CPEACTB NTMYHOW rnrMeHbl (Mbina, nonoTeHua);

NMOMOLLb B CHATMM (Og4€eBaHMM) ogexapl,
HaTenbHOro 6ernbsi, NOAry3HUKa;

NMOMOLLb B YMbIBaHWM, NOAMbIBAHUU C
cobntoaeHNEM TEXHUKMN BbINOMHEHNS YKa3aHHbIX
npoueayp;

BbITUPaHME NONoTeHUEM

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIEHHbBIM rPadouKoM U
npaBunaMu BHYTPEHHEro pacnopsiaka, a Takke,
npu 3arpsi3HEHNN.

JInuo, okaseiBatoLlee ycnyry, AOSMKHO 0
Hayana npoLenypbl OCYyLLEeCTBUTb
TMrMeHMYECKyY0 NOArOTOBKY PYK U ObiTb
obecneyeHo cpeacTBaMun NHANBUAYANBHON
3aLMThI.

CneunanbHble NOMELLLEHUS K
06opyaoBaHue, Ucnonb3yemble AN
YMbIBaHUS, MOAMbIBAHUSI, OOJIKHbI
COOTBETCTBOBATb TPEOOBAHNSAM CAHUTAPHbIX
HOPM W NpaBun.

YMbIBaHue (NOAMbIBAHUE) OOJKHO ObITh
KOMOPTHBLIM AN nonyvaTens ycnyru,
COMPOBOXAATbCH PeyYeBOn UHCTPYKLUNEN
paboTHMKA, OCYLLLECTBIATLCA TEMON BOOOW,

obecneynBaTtb BblTUPaHWe nmua, tena.




Ycnyra gomkHa ocyLecTBnATbLCS C
cobnogeHnemM Mep NpuMBaTHOCTW.

Mo BO3MOXHOCTW OOMKHbI
ncnonb3oBaTtbcs TCCP, accuctuBHble
YCTPOWMCTBA Y TEXHONOrMK, NO3BOMSAOLLME
o6ecneynTb MakCUMarnbHYo
CaMOCTOSATENbHOCTb NofyyaTenen ycnyr npu
BbIMNOIHEHWNW CaHUTapPHO-TMIMEHNYECKUX
npoueayp.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
ycnyru B yxofe 3a coboi, nogaepxaHmu
NMUYHON FMIMEHBI, @ TaKKe COAeNCTBOBaTb
chopmMrpoBaHuWIo, pa3BuTUIO (NOAAEPKAHUIO)
HaBbIKOB camoobcnyxuBaHus

37.12.2. ynctka 3y6oB

Ycnyra npegycmaTpuBaerT:

obcyxgeHune ¢ nonyyarenem ycnyru
nopsigka 4encTBMn Npu YucTke 3yBoB, xapakTepa
MHOVBMAYANbHOW NOMOLLN;

NOMOLLb B nepemMeLlleHNn K MECTY HYNCTKU
3y6oB;

noaroToBKy cpeacTs NWUYHOW TUTNEHbI
(3ybHas weTka, 3ybHas nacta), cTakaHa (KpyxKu)
C BOOOW, NMONOTEeHLa;

nomoLLb B YNCTKe 3yOOoB, yxode 3a
MONOCTbIO PTa, NOSIOCKaHWK;

MOMOLLb B BbITUPaHWUM MONOTEHLeM nuua

Ycnyra npegocTtaBnseTcs B
COOTBETCTBMU C YCTAHOBMNEHHbIM rpachmkom u
npaBunamMu BHYTPEHHEro pacnopsiaka, a Takke
npu 3arpsa3HeHNN, BO3SHUKHOBEHUN
AMckomMdopTa y nonyyatens ycnyru.

JInuo, okasbiBatoLLee ycnyry, JOMKHO A0
Hayana npoueaypbl OCYLLECTBUTb
TMrMEeHNYECKY0 NOATOTOBKY PYK U BbINOMHATb
(KOHTPONMPOBATb) NPABUMLHYIO TEXHWUKY
H4UCTKM 3y6OB.

CpegacrtBa, ucnonb3yemble Npu YNCTKe
3y00B, AOMKHbI MMETb HEMCTEKLLNIA CPOK
roAHOCTM.

Mpouecc yxoaa 3a NonocTblo pTa,
UUCTKU 3y6OB JOMKEH BObITb KOMOPTHBIM ANA
nonyyaTtens ycrnyru, ocyLeCTBAATLCH YyTPOM U
BEYepoMm, a TaKke npu HeobxogumocTn nocre
npuema nuLn, BKMYaTb NOMOLLb B
MonockaHumn pTa, B nogaepXXaHum crakaHa
(KPY>KKW) ONsi NONOCKaHWs, BbITUpaHMM nuua
nonoTeHueMm.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHne NoTpebGHOCTU nonyyarens
yCnyru B YucTke 3ybos

37.12.3. npnyecbiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsiika encTBUin Npu Npu4echiBaHnN,
XapakTepa NMoMOLLM;

OKa3aHue NomMoLLKn B pacyecbiBaHNK BOJ1OC

Ycnyra npegocraenseTcsi B
COOTBETCTBUM C NpaBUMaMu BHYTPEHHEro
pacropsiaka, a Takke o 3anpocy nonydarens
YCIyru.

Mpn okaszaHUn ycnyru gonyckaeTcs




MHAMBMAOYaANbHON pacyeckom nony4aTens ycnyru,
3anneTeHun (3akanbiBaHUN) BONoc (npu
HeobxoaMmMocTH)

CMOSb30BaHNE TONbKO UHANBMAYaATNbHOM
pacyecku.

Mpn npuyecbiBaHNN OOMKHbI
YUNTBIBATLCS MO BO3MOXHOCTU NOXeNnaHus
nony4arens ycnyru.

OxkasaHue ycrnyru gomkHo obecneuntb
yAOBMneTBopeHne noTpebHocTen B
npu4ecbIBaHNN

37.12.4. nOMOLLb B NPUHATUM
Aywa

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsiika 4eNCTBUA NpU NPUHATMM QyLua,
XapakTepa NOMOLLY;

NMOMOLLIb B NEepeMeLLEeHNN B
NoArOTOBIIEHHYIO AYLLEBYIO;

MOMOLLb B CHATUW (O4EeBaHNN) OAEXabl U
HaTenbHoro 6enbs, o6yBy;

NnomMoLLb B MbITbe BOSOC, TeNa ¢
cobnoaeHneM TEXHUKN MblTbS;

HabnaeHne 3a COCTOSHUEM MonydaTtens
YCNYr C Lienbio OrpaHnyeHmns BpeMEHM
npouenypbl Npu xxanobax Ha yxyalweHue
CaMO4yBCTBUS;

MOMOLLb NpY BbIXO4e U3 aywa, ob6TMpaHum
NONOTEHLEM;

nomoLlpb B cbope rpsisHoro 6enbs (B ToM
umMcne oaexabl, HaTenbHOro 6enbs, NonoTeHew);

MOMOLLb B COMPOBOXAEHUM B rpynny

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunamMmm BHyTPEHHEro
pacnopsigka, a Takke npuv Heob6xoanMocCTH.

JInuo, okasbiBatoLlee ycnyry, AOMKHO 0
Hayana npoueaypbl OCYLLECTBUTb
TMIMEHNYECKYH0 NOArOTOBKY PYK M ObITb
obecneyeHo MHAMBUOYaNbHLIMU CPEACTBAMMU
3aLLMTHI.

MomelueHus n obopyaoBaHue,
ncnosnb3yemble ANs NPUHATUS Aylwa, SOJKHbI
COOTBETCTBOBATb CAHUTApPHbLIM HOPMaM 1
npaBunam, a Takke npm HeobxoaMMocTu
0bopyaoBaHbl cneumanbHbIMU
NprMcnocobneHnsMn ¢ y4eTom
MHOMBUAOYanNbHbIX NOTpebHoCTen nony4yartens
ycnyrv (MOpyYHU, NOABLEMHUKK, CTYINbA
(naBoYKK) ANa cMaeHus).

Motowme cpencTea, Ucnosnb3yemble nNpu
NPUHATUK OyLWa, OOJKHBI UMETb HEUCTEKLINIA
CPOK rogHOCTW, COOTBETCTBOBATb
TpeboBaHMAM Ge3onacHoOCTw.

KoHTponb 3a Hann4nem
MHOMBUAYANbHbIX TMIMEHUYECKUX CpeacTB.

B npouecce npegocraBneHus ycnyru
NOMKHO obecneymBaTbecs HabnogeHre 3a
CamMO4YyBCTBMEM NoriydaTens ycryru ¢ Lenbko
NPUHSATUS CBOEBPEMEHHBLIX MEP B Crly4Yae ero
YXYOLEHNS.

OkasaHue ycnyru JomkHo obecnednTb
YAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
YCNyrv B NPUHATMM Aylia

37.12.5. MbITbe ronosbl

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsiika 4EeNCTBUA NPU MbITbE rOroBbI,
XapakTepa noMoLLu;

noMoulb B nepemMeLlleHnn K MeCcTy MblTbA

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMmun BHyTPEHHEro
pacnopsgka, a Takke No HeobXxoaAMMOCTH.

Jlnuo, okasbiBaloLlee ycnyry, AOMKHO 0

Havyana npoueaypbl OCYLLEeCTBUTb




royioBbl, MPUHATUN yﬂ,OGHOVI nog3bl;

MbITb€ BOJIOC, FOJIOBbI C COBNIOAEHNEM
TEXHUKN MbITbA;

nomMmoLlb B pac4ecCbiBaHUn (D,O nnocne

MbITbFI), 06Tl/lpaHVIVI nonoTeHuemMm, Cyllke BOJioC C

MCnonb30oBaHMEM heHa

FMIMEHNYECKYIO NMOATOTOBKY PYK.

CneumanbHble NomeLleHne u
obopynoBaHue, UCMomnb3yemble ANt MbITbS
ronoBbl, AOMKHBI COOTBETCTBOBATH
CaHWTapHbIM HOPMaMm ¥ NpaBunam.

Motowme cpencTtea, Ucnonb3yemble npu
MbITb€ roJioBbl, AOJTXHbI UMETb HEeUCTEKLIUN
CPOK FrOZIHOCTM.

lMepen ocyLLeCTBNEHWEM MbITbS FOMOBbI
AOJDKHbI ObITb noAaroToBJieHbl BCe
HeobxoauMmble cpeacTsa U UHBEHTapb (B TOM
yMcne WwamnyHb, NonoTeHLe,
MHOVBMAYanbHas pacyecka).

OkasaHue ycnyru AOMmkKHO obecneynTb
yOooBneTBopeHue noTpebHoCTM nonyyaTens
YCIMyr B MblTb€ roMoBbl

37.12.6. rrneHnyeckas
obpaboTka HOr 1 pykK (CTpUXKKa
HorTewn)

Ycnyra npegycmaTpuBaerT:

onpegeneHne HeobxoauMOoCTH
rurmneHnyeckomn obpaboTkm Hor (pyk),
ocobeHHoCTen npoueaypbl B 3aBUCMMOCTHN OT
COCTOSAAHMSA 340pOBbS (3aboneBaHus);

obcyxaeHue ¢ nonyyarenem ycnyru
nopsigka gencrteum npu obpaboTke Hor (pyk),
XxapakTepa nomoLy;

NnoAroTOBKY PYK (HOr) ANS rurmeHn4eckon
0bpaboTky;

CTPWDKKY HOTTEW Ha pyKax W Horax ¢
cobnogeHem mep 6e30MacHOCTU N TEXHUKN
00paboTKN HOrTen

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBuiamm BHyTPEHHETO
pacnopska, a Takke no HeobxoaMmMocTu.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
nepen Hayanom npoueaypbl OCYLLEeCTBUTb
rmrmeHmdeckyto obpaboTky pyk.

JonyckaeTtca ocywectBnATb 06paboTky
HOT 1 PpyK C MCMONb30BaHUEM
MHOMBUOYANbHbIX UHCTPYMEHTOB.

Mpw CTpWKKE HOrTEN AOSMKHbI
cobntogaTbCca TEXHOMOMUS BbINONMHEHUS
NaHHOW npoLeaypbl, Mepbl 6e30nacHoOCTH,
YCTPaHSATLCHA PUCKN TPABMUPOBaHUS
nony4arens ycnyru.

OkasaHwue ycnyrn gomkHo obecnednTb
YAOBMNETBOPEHME NnonyyaTens ycnyrm B
rMrmeHm4eckor 0bpaboTke HOr 1 pykK

37.12.7. cmMeHa noArysHuka

Ycnyra npegycmaTtpuBaer:

MHOpPMMpPOBaHME Mony4vaTens ycnyru o
npencrosien npouenype, o6cyxaeHue ee
locobeHHoCTEN;

COMNPOBOXJEHME K MECTY CMEHbI
NOAry3HUKa;

NMOMOLLb B CHSATUM (O4EBAHNN) OAEXAbI,
benbs, 3arpsA3HEHHOro NOAry3HWKa 1 ogeBaHne
4UCTOrO;

rmrmeHmdeckyto obpaboTky (B TOM yucne

nogMblBaHWe, NpoTUpaHue);

Ycnyra npegocTtaensieTcs no mepe
HeobxoauMoCTH.

JInuo, okasbiBatoLee ycryry, AOMKHO
nepef Ha4Yanom npoueaypbl OCyLecTBUTb
FMrMEHNYECKYHO MOATOTOBKY PYK (MbITbe PYK,
HageBaHue nepyaTok), a Takke BlageTb
HaBblkaMW ofeBaHus (CHATUS) NOAry3HUKOB.

Wcnonb3oBaHHble NOArY3HWKM OOIMKHbI
ObITb noMeLlleHbl B cneynaribHO
obopyaoBaHHOe mMecTo anis cbopa.

Mpv okasaHuu ycnyru fomxHa




y60pKy CHATOro noary3Huka B cneuymnanbHO
oTBEAEHHOE MeCTO

cobntoaaTecs ocobasi KOPPEKTHOCTL MO
OTHOLLEHWIO K NonyyaTento yCrnyru, a Takke
obecneyveHo cobnogeHne mep NpUBaTHOCTU.

OkasaHue ycryru AOMmKHO obecneyunTb
yOooBneTBopeHue noTpebHoCTM nonyyaTens
yCnyru B CMeHe NoAary3Huka

37.13. conpoBoOXaeHne K MecTy
npoBeaeHus peabunuTaunoHHbIX,
@bunUTaLMOHHBIX MEPOMNPUNATUN,
npoueayp, 3aHATUN n obpaTHo

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
YCNOBUIN 1 OCOBEHHOCTEN NEepeaBMKEHNS K MECTY
nposefeHus peabnnutaLmnoHHbIX,
a0MNMTaUMOHHBIX MEPONPUATUIA, NpoLeayp,
3aHATUN N 06paTHO;

NMOMOLLb B MOATOTOBKE K NEPEABUKEHMIO
(npun HeobxogumocTw);

COMNpPOBOXAeHME NonyyaTens ycnyru, B TOM
4mMcne ¢ Ncnonb3oBaHMeM Npu HEOOXOAMMOCTM
TCCP, acCUCTUBHbIX YCTPOWUCTB M TEXHOIOMUNA, K
MeCTy npoBeAeHNs1 peabunmuTaunoHHbIX,
Q0OMNMTALMOHHBIX MEPONPUATUIA, NpoLeayp,
3aHATUA N 0OpaTHO;

yCTpaHeHWe 3N1EMEHTOB Cpeabl,
3aTpyOHSAIOLWNX NepeaBmkeHme (B TOM Yncne
OTKPbITME UNK 3aKpbITUE ABEPEN, OTOABUraHME
MenkorabapuTHon mebenu, BbI3oB nudTa);

OXnaaHvue B MeCTe NpoBedeHs
peabunuTaumMoHHbIX, abUNNTaLNOHHBIX
MeponpusaTUi, npoueayp, 3aHATURN (npu
Heob6xo4MMoCTH)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMv BHyTpEHHero
pacnopsgka, ycTaHOBNEHHbIM rpadvkom
BbIMOMTHEHNSI COOTBETCTBYHOLLNX
peabunuTaumoHHbIX MEPONPUATUIA, Npouenyp,
3aHATUN.

Bpems 1 mapLipyT nepeaswkeHus
AOIMKHbI ObITb COrnacoBaHbl ¢ nonyyarenem
YCNyru, yunTbiBaTb €ro MHANBNAYanbHbIe
0COBEHHOCTH (COCTOSAIHME 340POBbS,
MCNonNb3yeMble aCCUCTUBHbBIE YCTPOWNCTBA,
CKOPOCTb NepeaBmKeHns).

MapLpyT gOSmKeH BKMOYaTb
conpoBoOXAeHWe OT MecTa NOCTOSAHHOTO
npebbiBaHWs (KOMHaTbI) K MECTY NpoBeaeHNs
peabunuTaumoHHbIX, abMNUTaALMOHHBIX
MeponpusTUA, Npoueayp, 3aHaTnn 1 obpaTtHo.

Jlnuo, ocywecTerstowee
COnpoBOXAeHWe, OMKHO ObiTb 06y4eHo
npaBunam n 0CO6EHHOCTAM COMPOBOXAEHMSA
NML, C pasnnyHbIMWN HapYyLLEHNSMMN.

ConpooxaeHue fomKHO obecneyrBaTb
Ge3onacHOCTb ABVXEHWI nonyvaTens ycnyru,
a Takke CBOeBpeMeHHOe NHopMupoBaHme o
3HAYUMBbIX 3NemMeHTax cpegpl (B TOM yucne
noporax, bopatopax, Asepsix).

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBneTBOpeHne NoTpebHoCTU nonyyartens
ycnyrmn B 6e3onacHOM nepeaBukKeHun K MecTy
npoBeAeHUsi peabunmMTaumoHHBbIX,
abnnMTaLMOHHBIX MEepoNpUATUI, NpoLleayp,
3aHATMI 1 0B6paTHO

37.14. okazaHne nomoLlm B
Nonb30BaHWUW ycryramu
TenedgoHHON CBA3N U NOYTOBOM
CBA3M (yTOYHEHNe 1 Habop
HOMepa, HanmcaHne 1 oTrnpaeka
oTnpaBneHnin IMCbMEHHOM

Ycnyra npegycMmaTpuBaerT:

YTOYHEHWE Y nonyyatens ycnyr
noaxoasiiero cnocoba cBsA3W, coaepXaHus u
obbema HeobxoaMoWm NOMOLLU;

OoKasaHue HeobxoaMmo NOMOLLIN

nonyyarento ycnyru (B TOM Y1cne NoMolllb B

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

[na okazaHua ycnyr B PUOW oomkHbI
ObITb CO34aHbl YCNOBUSA AMsi NOMb30BaHWSA
ycnyramu CBs3w.

JInLo, okasbiBaloLLee YCnyry, OMKHO




KoppecnoHAeHUMN 1 apyroe)

Habope TenedOHHOro Homepa, 3NeKTPOHHOIo
agpeca, COXpaHEHMM COOTBETCTBYHOLLEN
MHdOpMaLMK (3anncu), OCyLLIECTBIIEHN
CMC-NEepPENnNCKN);

MOMOLLb B OTMNPaBKe 3MEKTPOHHbIX MUCEM,
COOBLLEHNI, COBEPLUEHNMN 3BOHKA;

MOMOLLb B COCTaBMIEHMM (HANUcaHuu,
Habope) NMCbMEHHOI kKoppecnoHAeHLNN (B TOM
Yncne nucem, OTKPbITOK, COOBLLEHNIA), nX
OTNpaBke, NPOYTEHUN OTBETA;

MOKYMKY 3@ CYET nonyyaTens ycnyru
HeobOXx04MMON NeYaTHOW NpPoAyKUMM (B TOM Yucre
MapOK, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT CpeAcTB nonyyatens
ycnyru) MobuneHowm cBa3u, 4ocTyna K rnobansbHomn
KOMNboTEPHON ceTn HTepHeT

obecneynTb KOHPUAEHUNANBHOCTb
MHOPMaLMK, NONYYEHHOW NPU UCMOSNTHEHUN
CBOMX 0OA3aHHOCTEN.

Mpwu ocyLLecTBNEHMM NNaTexXen
(MOKYMOK) 3a cyeT CpeACcTB NonyyarTens ycryru
BCe pacxobl AOMKHbI OblTb NOATBEPXKAEHDI
IAOKYMEHTarnbHO (Y€K, KBUTaHUMS).

OkasaHwue ycnyrn JomkHo obecneynTs
NOMOLLb Nofy4YaTento yCnyrn B NOfb30BaHWK
ycnyramv CBsisu, OCyLLECTBEHNN
KOMMYHMKaLUW C pOACTBEHHUKaMMU,
3HAKOMbIMMU

38. CoumnanbHO-NoCcpeaHNYECKUNE y

CNyru:;

38.1. cogencTeme B NOy4YeHUn
obpa3oBaHMsa C y4ETOM COCTOSIHUSA
300p0BbS

Ycnyra npegycmaTpuBaerT:

N3y4YeHve 3aKoYeHUn LLEHTPOB
KOPPEKLMOHHO-pa3BMBatoLLero obydeHuns n
peabunutaumm No MecTy XUTeNbCTBa U CNPaBoK
N3 yupexageHun obpasoBaHus C LEenbo
opraHm3auum obpasoBaTenbHOro NpoLecca;

co3sfjiaHne ycrnosui Ansi OCYLLECTBMNEHUS
obpasoBartenbHoOro npouecca B PLAN;

obecneyeHne conpoBoXaeHus (4o
y4ebHoro knacca);

cogevicteme B obecrneyeHnn
Heo6X0AMMbBIMM LLKOSMBbHLIMY NPUHAANEXHOCTAMM,
BCNomoraTtenbHbIM MaTepuanom, yuyebHow
nnuTepaTypou;

NMOMOLLb B MOAIFOTOBKE U 0YOPMIEHNN
MOKYMEHTOB 4118 NonyyYeHns obpa3oBaHus
(Bbl@a4ya BegomocTu 06 ycneBaemocTu 3a Bpems
npebbiBaHwsa B PLIAN)

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C COCTOSIHUEM 30POBbS ANs
obecneyeHnst peanu3ayumn npae B obnactu
06pa3oBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecny6nuku benapycek 06 o6pasoBaHuu.

Ycnyra npegoctasnsiercd
HenocpeacTeeHHo B PLIAN.

B PLOW gomkHbl BbiTb co3aaHbl
yCNoBUSA Ansi opraHu3aumm obpasoBaTenbHOro
npouecca (B ToM Yncne y4ebHble Knacchl,
KabVHeThbl 4N camMonoAroToBKW, TPYAOBbIE
MacTepckue), aganTUpOBaHHbIE C y4ETOM
COCTOSIHMSA 300POBbS M 0COObIX MOTPeBGHOCTEN
nonyyatens ycnyru.

OkasaHune ycrnyru gormkHo obecneuntb
co3aaHve yCcnoBui Ang peanvsauuu npaea Ha
obpasoBaHue, B TOM YMCIE NHKITH3UBHOE
obpasoBaHue

38.2. nomoLlb B NOAroToBKe
\NOMaLLUHMX 3aaaHuin

Ycnyra npegycmaTtpuBaer:

n3yyeHne notpebHocTen nonyyarens
YCINyru B NOAy4eHNM NOMOLLM OIS BbINOJTHEHMS
(M3y4eHuns1) 3agaHHOro MaTepuana;

06bsiCHEHWE 3a4aHHOro Matepuana
nony4aTtento ycrnyru B 4OCTYMHOW ONsl HEro
tbopwme;

npoBepkKa BbINOJIHEHHOIO 3agaHuA

Ycnyra npegoctaBnsieTcs no 3anpocy
nornyyartens ycnyru, B COOTBETCTBUM C
y4eOHbLIMU NNaHamu, pacnucaHnemM 3aHsaTUN.

Ycnyra oka3sblBaeTcsl BOCNUTATENEM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
pacnonaraTb MHopmaumen o
pPEKOMEHAO0BaHHbIX AN NULL C Pa3NnYHbIMU
TMNamMn HapyLeHn o6pa3oBaTenbHbIX

nporpamMmax.




Ycnyra MoXeT Oka3blBaTbCH B
MHOVBMAOYanbHOM 1 (MNK) rpynnoBor gopme.

Mpu okazaHUK yCryrm SOIMKHbI
YYNTBIBATLCH MHTEPECHI, XXENaHUs 1
CMOCOBHOCTM Nony4aTens ycnyru, ero
COCTOsIHME 300p0BbS

38.3. cogencTaune B opraHnsaumm
NPoopUeHTaLMOHHbIX
MeponpuUsTUN

Ycnyra npegycMmaTtpuBaeT:

n3ydyeHue notpebHoCcTen nonyyaTens ycnyr
Ha NpoBefeHne ANarHOCTUKUN MO BbISBAEHMWIO
CKIOHHOCTEW 1 cnocobHocTen K
npodeccnoHanbHon AeAaTensHoOCTH, TPY40BOW
3aHSATOCTU B OTHOLLEHUW ONpPeAeneHHbIX BUOO0B
TPYOOBOW AeATENbHOCTU, Npodheccun;

OoKasaHue NocpeaHMYeCcKon NOMOLLM AN
npoBeAeHUs NPoopUEHTaLMOHHBIX
MepOnpUATUIA;

OKasaHue NoMoLLM B OCTaBKe B
OpraHu3aLmio, OKasbiBaKoLLYI0 YCNyru no
NpodOpMeHTaLMOHHOMY TECTUPOBAHMIO (TyAa U
obpaTHo)

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
COCTOSIHMSA 300POBbSA 1 BO3pacTa nonyvarensi
YCIyru.

Ycnyra npegocTaBnsitbCs B
opraHusauum, ¢ kotopon y PLIOW 3akntoueH
[IOroBop (cornalleHne) o CoTpyaHUYecTBe.

Ycnyra gorkHa BKMoYaThb
B3aUMOEWNCTBUE C OpraHM3aTopamm
NPOOPMEHTALNOHHBIX MEPONPUATUI B
MHTEepecax nonyyatens ycnyru.

Mpwn opraHnsauumn JOCTaBkM B
yyupexaeHus (opraHnsaumm), Ha MeponpuaTus,
NOJMKHBI MCMOMBb30BaTLCA TPAHCMOPTHbIE
CpeacTBa, COOTBETCTBYOLLME YCTAHOBMEHHbIM
TpeboBaHMAM, B TOM YMChe aganTUupOBaHHbIN
K MepeBO3Ke NacCaxnpoB C OrpaHNYEHUAMU B
nepeaBmKeHUN.

OkasaHwue ycnyru 4OMmKHO
CoAencTBOBaTbL pacLUMPEHUIO BO3MOXHOCTEN
nornyyaTtens ycnyr no ero coymnansHomn
MHTErpaumm u agantaumm

38.4. cogencTane B NonyyeHnn
MEANLIMHCKOM MOMOLLIN, BKMNoYas
COMpOBOXAEHNE B
rocyfapCTBEHHbIE OpraHn3aumm
34paBOOXPaHEHUS, UHbIE
opraHusauum, B TOM 4Yncne ns
NPOXOXOEHUsI
peabunuTaumnoHHbIX,
abMNUTaLMOHHBIX MEPONPUSATUN,
ob6cnenoBaHui, KOHCYNbTaLMI

Ycnyra npegycmaTtpuBaer:

yTOYHEHNE NOTPeBHOCTY nonyvaTens ycnyr
B MOMy4eHUN NNaHoOBON MeAULIMHCKON NOMOLLN (B
TOM Yncne ans obecnevyeHns KOMMNNeKCHOCTH
peabunutaunn, abnnutaummn);

OKasaHue nocpegHMYeckon nomoLLm ons
nony4eHns Heobxo4MMON NIaHoOBOW
MEeLMLMHCKON NMOMOLLM (3aKa3 TaroHa,
ocyLecTBrneHne 3anncy no tenedoHy, Yyepes
rnobanbHy0 KOMMNLITEPHYIO ceTb VIHTepHET,
YCTaHOBMNEHNE KOHTaKTOB C
BpavaMu-crieymanuctamm);

COMNPOBOXJEHWE B rOCYAapCTBEHHYHO
opraHu3aumo 34paBooOXpaHEHs], Hble
opraHusaumm ans npoxoxaeHus obcnegoBaHuin,
KOHCynbTaummi (Tyga u obpaTHo);

OKa3aHue nomMoLln npu nepegBmxeHnn no

Ycnyra npegocraBnsieTcs ¢ y4eTom
pexrmMa paboTbl rocy4apCTBEHHbIX
opraHusauni 3apaBooxXpaHeHunsi, UHbIX
opraHuMsaunin ons NpoxXoXXaeHns
peabunuTaunoHHbIX, abMNNTALMOHHBIX
MeponpusTuUin, obcrneaoBaHUn, KOHCYNbTaLMNA.

ConpoBoxaeHune B rocyaapCTBEHHbIE
opraHusaumm 3gpaBoOXpPaHEHNs, UHble
OpraHm3aumm ocyLLecTBnseTcst pabOTHUKOM
PLON.

Jlnuo, ocywectenstowee
conpoBoXaeHWe, OOIMKHO ObITb 00y4eHO
npaeunamMm n ocobeHHOCTAM COMPOBOXAEHNS
N, C pasnUYHbIMU HapYyLUEHUSIMA, B TOM
uuncrie ¢ ncnonb3osaHmem TCCP,
@CCUCTMBHbIX YCTPOWCTB U TEXHOMNOTMI (Mpu

HeobXx0AMMOCTH).




rocyqapCTBEHHOW opraHn3auum
34paBOOXPaHEHUs, MHOW opraHM3aunm;

OKasaHue MoMOLLM BO B3auMoaecTBUn ¢
paboTHUKaMK rocy4apCTBEHHOW opraHn3auum
34paBOOXPaHEHUS], MHbIe OpraHn3aLmu;

OKa3aHue CoaencTBUSA B JOCTaBKe B
opraHusaLuio, OKa3bIBaKOLLYH yCnyru (Tyga u
obpaTHo)

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTbL Nonyyarens
YCNYr Ha NPOTSXXEHUN BCErO BPEMEHM
OKa3aHusi ycrnyru, CBOEBPEMEHHOE
MHopMUpoBaHue o bapbepax (B TOM Yncne
boppatopax, noporax) 1 No BO3MOXHOCTU MX
yCTpaHeHue (B TOM Yncre OTKpbITUE OBEPEWN,
BbI30B NudTa).

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHPUAEHUMANBHOCTb
MHpopMaLLMK, CTaBLLEN N3BECTHON Npu
MCMNOMHEHNN M CBOMX 0DA3aHHOCTEN.

OkasaHue ycnyru gomkHo obecnevnTb
yAOBNETBOPEHME NOTPEOHOCTU nonyyaTens
YCNyry B NOMy4eHnM HEOOXOAMMONM NOAAEPXKKN
(conpoBoOXaeHWs) Anst Nony4YeHns
MeOULIMHCKOWN MOMOLLIN

38.5. cogencTeme B noceLLeHnn
YUPEXOEHUIN KyNbTYpHl,
AONONHNTENLHOro 0bpasoBaHns,
dbun3nyeckon KynbTypbl U CriopTa,
Y4acTMM B JOCYrOBbIX
KyNbTYpHO-pa3BrekaTenbHbIX
MeponpusaTuax BHe PLION,
BKIO4asa cogencTeme (NOMOLLb) B
NOoCTaBKe B yKka3aHHble
yupexaeHus (opraHnsaumm) u
obpaTHO

Ycnyra npegycMmaTtpuBaeT:

YTOYHEHUE Yy nonyyaTtenst ycnyru
noTpebHOCTM (3anHTEPECOBAHHOCTHN) B
NoCeLLEeHNN yUpeXaeHU KynbTypbl,
AONONHUTENBHOrO 0bpasoBaHus, uandeckomn
KynbTypbl U CNOPTA, y4acTuM B JOCYrOBbIX
KyrnbTypHO-pa3BnekaTenbHbIX MEPONPUATUAX BHE
PLAN;

MOMCK HEOOXOOUMBIX YYpEeXOEHWN
KynbTypbl, 4ONOMHUTENBHOIO 06pa3oBaHus,
cbr3nyeckon KynbTypbl U cnopTa, yTOYHEHUE
MHdpopmaLmm 06 NX MECTOHAXOXOEHUMN, PEXMME
paboTbl, YCNOBUSX OKa3aHWs YCNyr;

OoKasaHue NomoLLM B AoCTaBke (Tyda u
obpaTHOo)

Ycnyra npeaocTaBnseTcs ¢ y4eTom
COCTOSIHWS 340POBbS, pexnma paboThbl
YYPEXAEHUN KynbTypbl, HOMNOMHUTENBHOrO
06pazoBaHus, HPU3NYECKON KynbTypbl 1
crnopTa, NpoBeeHNs JOCYroBbIX
KyNbTYPHO-pa3BrnekaTernbHbIX MEPONpUATUN.

ConpoBoxgeHue B yupexaeHus
KynbTypbl, 4OMOMHUTENBHOrO 06pasoBaHus,
bV3nyecKon KynbTypbl U CNopTa, UHble
opraHu3aummn ocyLlecTenseTca paboTHUKOM
PLON.

JInuo, okasbiBatoLlee ycnyry, JOMKHO
obecneynBaTb Ge3onacHOCTb Nonyyarens
yCcnyru Ha npoTaXXeHnn Bcero BpemMeHu
OKasaHusa ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
BNageTb JOCTOBEPHOW N akTyanbHOMN
nHopMaumen o Nopsake 1 ycrnoBusix paboThbl
yUYpexXO4eHU KynbTypbl, AONOMHUTENBHOrO
o6pasoBaHns, PU3NYECKON KyNbTypbl 1
cnopTa, NpoBeAeHWs A0CYroBbIX
KyNbTYpPHO-pa3BneKkaTernbHbIX MEPONPUATUNA, a
TakkKe UX JOCTYNHOCTU ANs Nnogen ¢
pasNUYHbLIMM TUNAMWN HaPYLLIEHUNA.

Ycnyra gormkHa BkAYaTh
B3auMOeNCTBNE C OpraHM3aTopamm

[OCYrOBbIX KyNbTypHO-pasBrekaTenbHbIX




MEpPONPUSATUI B MHTepecax nonyyaTerns
YCIyru.

OkaszaHue ycrnyrv OSmKHO
COAEeNCTBOBaTL pacLUMPEHUIO BO3MOXHOCTE
nonyyatens ycnyr no npoBeaeHuto 4ocyra,
ero coumanbHoOWM MHTerpauum u agantaumm

39. CoumanbHo-Ncuxonornyeckme

Cnyru:

39.1. npoBeneHue
CoLManbHO-NCUXONOrM4eCcKon
\NMarHOCTUKN

Ycnyra npegycMmaTtpuBaeT:

BbISIBNEHME COLManbHO-NCUXONOrMYECKMX
npobnem, He06xooMMOCTM NPOBEAEHNS
coLManbHO-NCUXONOMMYECKON ANAarHOCTUKN;

NHOPMUPOBAHME NONyYaTens ycryrm o
Ha3Ha4YeHUn coLmnanbHO-NCUXONOrnM4ecKom
MarHoCTUKN, 0COBEHHOCTSIX ee NPOBEAEHUS;

noabop HeoOXoaNUMbIX METOAMK;

NpoBeAeHNE NCUXOAMNArHOCTMKN NIMYHOCTU
(C MCnonb3oBaHWEM COOTBETCTBYIOLNX METOANK,
LLIKarl, ONPOCHUKOB U T.4.);

aHanm3 pesyrbTaToB NCUXOAMArHOCTUKN,
pa3paboTky pekoMeHAaLuni No peLLeHnto
BbISIBITEHHbLIX NPOGeM;

NHOPMUPOBAHME NONyYaTens ycrnyrm o
pe3yrbTaTax CoLManbHO-NCUXONOrMYecKkom
NarHOCTUKK

Ycnyra npegocTtaBnsieTcs no 3anpocy
Npu HanNV4YUK NokasaHum (Npu cornacum
3aKOHHOrO NpeAcTaBUTENs nonyyaTens
YCIyru) ¢ y4eToMm 3akoHogaTenbCcTBa B cdepe
OKa3aHWsi NCUXOSOrMYEeCKON NOMOLLN.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B chepe oKasaHusi
NCUXOMNOrMYEeCKON NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, OMKHO
obecneunTb yBaXMTENBHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
COXpaHeHMe TalHbl KOHCYNbTUPOBaHWS,
BO3MOXHOCTb OTKa3aTbCsl OT ee NpoBeAEHUS
Ha ntobown ctagumn no TpeboBaHUIO
nonyyatens ycnyru (ero 3akoHHOro
npeacraBuTens).

Ycnyra oka3biBaeTcsi B cneLumansHo
06opyA0OBaHHOM NOMeLLEeHUN (B TOM Yucne
kabuHeTe ncmxomnora), aganTMPOBaHHOM C
y4eToOM 0COoObIX NOTpebHOCTEN nonyyaTenen
yCnyru, rae cosgaHbl yCroBus Ans
cobntogeHns KoHpUAEHUNANBHOCTU U
oGecneyeHns oBEepPUTENbHbLIX OTHOLLEHUNA.

MudopmMauus o nopsgke npoBegeHns u
Lileny NcMxoguarHocTukK, ee pesynbraTax
NOMMKHA n3naraTbCs OCTYMHbLIM, ACHbLIM
A3bIKOM C Y4ETOM
COLMAnbHO-NCMXOSTOMMYECKNX U UHBIX
MHOMBUAYanNbHbIX OCOOEHHOCTEN NonyyaTens
ycryru

39.2. ncmxonornyeckoe
KOHCYINbTUpPOBaHne

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE NOTPEeBHOCTY B

Ycnyra npegoctaBnsieTcs no 3anpocy

nonyyarens ycrnyru B COOTBETCTBUN C




NCUXOMNOrMYECKOM KOHCYIbTUPOBaHWUN;
nMHOPMMPOBaHME nonyyarens ycnyrm ob
I0COBEHHOCTAX KOHCYNbTUPOBaHMS (B TOM YMche
Lilenn KOHCYNbTUPOBaHWS, NMPOAOIPKUTENBHOCTW);
n3yyeHvne peabunmTaumnoHHOW KapTbl
nonydarenst ycnyru, obcyxageHue npobnem
nony4arensi ycnyru, nopsiika ero npoBeaeHuns;
nposefeHue npyn HeobxoanmocTu (no
cornacuio nony4yaTens ycrnyru unm ero 3aKkoOHHOro
npeacTaBvTens) NCUXOONArHOCTUKM ANs
YTOYHEHMs1 NpobnemMbl, cnocoboB ee peLleHus;
npegocTaBneHne OTBETOB Ha BOMPOCHI
nonyyatenst ycnyru;
obcyxaeHune nnaHa AeiCcTBUMA NO PELLEHUIO
npo6riem n cnocoboB BbIXOAa M3 CITOXUBLLENCS
cuTyauum

3aKoHO4AaTeNbLCTBOM B cdhepe oKasaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONormyeckoe
obpasoBaHWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paboty
MCUXOIOroM B COOTBETCTBMM C
3aKoHOAAaTeNbCTBOM B chepe OkasaHust
NCUXOMNOrMYEeCKON NOMOLLN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunTb yBaXUTENBHOE,
HeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOHpUOEHUMANbHOCTb NIMYHON MHOPpMaLUN,
coxpaHeHune npodeccmMoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBEAEHNS
KOHCYMnbTaumm Ha nobon ctagnm ee
OCYLLIEeCTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKOHHOro NpeacTaBuTeNs.

Ycnyra okasbiBaeTcsa B cneumnansHo
0bopyaOBaHHOM NomeLleHnn (B TOM yucne
kabuHeTe ncmxomnora), aganTMPOBaHHOM C
y4eToM 0cobbIx MOTpebHOCTEN nony4artenem
yCcnyru, roe cosgaHbl yCrioBus ans
cobntofgeHnst KoHUaEeHLMaNLHOCTU U
obecneyeHns 4OBEPUTENbHBLIX OTHOLLEHWN.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHnst MHpopmauum nonyvartento
yCnyru (ero 3akOHHOMy npeacTaBuTenNto) B
YCTHOM (MMCbMEHHOM) BUAE

39.3. ncuxonornyeckas Koppekuusi

Ycnyra npegycmaTtpuBaer:

N3y4yeHune cuTyaumm,

obcyxaeHue ¢ nonyyaTenem ycnyru
TPYOHOW XXMU3HEHHOW CUTyaLmm (MCUXONOrM4ecKon
npo6nembl);

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
nopsigke paboTbl, NPOAOIHKUTENBHOCTU (C Y4ETOM
COCTOSIHMS 340POBbLSA);

nogbop, NpoBefeHne 1 aHanm3
NMarHOCTUYECKMX METOOMK OIS OpraHn3auum
KOPPEKLNOHHOM paboTbl;

HabntogeHne 3a AMHaMUKOW U3MEeHEeHNS
COCTOSIHMSA MOrlyYaTens ycnyri B npouecce
KOPPEKLMOHHOW paboThl;

Ycnyra npegoctaBsngeTca no 3anpocy
nonyyatens ycnyru unv npyu Hanuyamm
nokasaHun (Npy cornacumn nonyvartenst ycnyru
MITN €ro 3aKOHHOIO NpeaCcTaBuTENs) B
COOTBETCTBUM C 3aKOHOAATENLCTBOM B chepe
OKa3aHMs NCUXONOrMYEeCKOM MOMOLLIN.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
MMETb BbICLLEE NCUXOSOrmyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogrotoBka), gonyckatowee paboTty
NCUXONOroM B COOTBETCTBUN C
3aKoHOAaTeNbCTBOM B chepe OkasaHus
NCUXONOMMYECKON NOMOLLM.

JInLo, okasbiBaloLLee YCnyry, OMKHO




perynsipHoe B3anmonencTesne ¢
nony4arenem ycrnyru ansi OLeHKu
pe3ynbTaTUBHOCTU, UBMEHEHWIA B COCTOSIHUN,
PKM3HEHHOWN CUTyaL MK nonyyatens ycrnyru;

npeaocTaBneHne HeobxoaMMbIX
pekomMeHaauunn

o6ecneynTb yBaXXmTenbHoE,
HeAMCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K nony4aTento ycnyru,
KOHpNOEHLUMANbHOCTb NIMYHON MHOopMaLN,
coxpaHeHune npodeccrnoHanbHOM TamHbl,
BO3MOXHOCTb OTKasaTbCsl OT NpoBeaeHus
KOppEKUMOHHOM paboTkl Ha nobon ctagun ee
ocyLlecTBrneHns no TpebosaHuio nonyvaTens
YCNyrun, ero 3aKOHHOro NpeacTaBuTenNs.

Ycnyra okasbiBaeTcs B crneumansHo
060pyA0BaHHOM NOMeELLEHUN (B TOM Yucne
KabuHeTe ncuxosnora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0Co0bIX MOTPeOHOCTEN NnonyvaTenemn ycnyru,
roe cosgaHbl YCroBust Anst cobniogeHms
KOHbMAeHUMansHoCcTN 1 obecneyeHms
[AOBEPUTENBbHbIX OTHOLLEHWN.

Wudopmauusa o nopsgke nposegeHus un
Leny KoppekUMOoHHOW paboTbl AOMKHa
n3naraTbCs OCTYMHbLIM, SCHbIM A3bIKOM C
y4EeTOM COLMAnbHO-NCUXONOMMYECKNX N NHbIX
0COBEHHOCTEN nonyyartens ycnyru.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHnst MHpopmauum nonyvartento
ycnyru (ero 3akOHHOMy NpeacTaBUTENIO) B
YCTHOM (MMCbMEHHOM) BUAe

39.4. ncmxonornyeckasi
npodunakTuka

Ycnyra npegycMmatpuBaeT:
OCYLLECTBMNEHNE Pa3HOO6pa3HbIX
MeponpuUsaTUI No ncuxonpodunakTnke (B ToM

uucne becenbl, NEKUUKN, TPEHWHIW, POrieBbIe
Urpbl, KOHCYNbTUPOBAHUE), HaNpPaBfeHHbIX Ha
bopMUpPOBaHME NOMOXKUTENBHOIO MMKPOKIMMATa,
npegoTBpaLleHne KOHIIMKTOB, COAeNCTBUE B
aganTtauum;

npuBneyeHne nonyyaTens ycnyru K
Y4acT1IO B MEPONPUATUAX NO NpodUnakTnke
HeraTMBHbIX AMOLMOHATbHbLIX COCTOAHUI

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM B cdhepe okasaHus
MCUXOMOrMYECKOM NOMOLLM COrNAacHO nnaHy
(rpacbmky) npoBegeHMs COOTBETCTBYHOLLMX
MeponpuUsaTUR.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb BbICLLEE NMCUXONOormyeckoe
obpasoBaHne unu nHoe obpasoBaHme
(nepenoaroToBka), Aonyckatwlee paboTy
MCMXONOromM B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, JOMKHO
obecneunTb yBaXXMTENbHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycnyra MOXeT NpeaocTaBnsaTbCs B




rpynnoBown unu nHanemnayansHom popme.

MeponpusaTrsa No NCUXONOTMYECKON
npodmnakTke OOMKHbI YOOBMETBOPATh
noTpebHOCTAM M 3anpocaM nony4vaTtens
yCcnyru, ObITb akTyanbHbIMKU, COAEPXaTb
Hay4HO 06OCHOBAaHHYO 1 JOCTOBEPHYIO
MHpOpPMaLINIO, COOTBETCTBOBATL YPOBHIO
pas3BUTUSA Nonydartens ycnyru, uHpopmaums
NOIMKHA M3naratbCs JOCTYMHbIM, ACHBIM
13bIKOM C y4eTOM 0CcobeHHOCTEN nonyyaTens
ycnyru

39.5. ncmxonoruyeckoe
npocBeLleHne

Ycnyra npegycmaTtpvBaerT:

npuBrieYeHne nony4vaTens ycnyru K
Y4acTUI0 B MepONpUSTUSX, HanpaBeHHbIX Ha
NOBbLILLIEHWE YPOBHS 3HAHWI O BO3MOXHOCTSIX

nony4yeHusa MCUXOoriorM4eckor nomMoLLn, cnocobax

COXPaHEHNA NCUXOorIorm4ecKoro 3gopoBbA,

chopMMpOBaHME NCMXOSOTMYECKON KynbTypbl (B

TOM Yucne nocpencTsom beceabl, nekuuu,
rpynnoBbIX 3aHATUI C ANIEMEHTAMUN TPEHMHTA,
TeMaTUYEeCKUX 3aHATUN

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKOHO4ATeNbCTBOM B chepe okasaHus
MCMXONOrM4YECKON MOMOLLM COrNacHoO nnaHy
(rpadhuky) NpoBeAeHMSA COOTBETCTBYIOLLMX
MEpPONpPUATUNA.

Ycnyra MoxeT NpeaoCTaBnsiTbCs B
rpynnoBon nnv nHanBMAyansHon gopme.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOornyeckoe
o6pasoBaHMe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paboty
MCMXONOromM B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM B cdhepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, JOMKHO
obecneuntb yBaxuTenbHoe,
HeAUCKPUMMHALMOHHOE U TyMaHHoe
OTHOLLEHME K nony4aTento ycnyru.

Ycrnyra MoXeT OKka3blBaTbCS Kak B
cneunanbHO 06opygoBaHHOM nomeLleHun (B
TOM 4YMCre akTOBOM 3ane, kabuHeTe
ncuxorora), aganTMpPOBaHHOM C y4eTOM
0cobbIx NOTpeGHOCTEN Nnonyyartens ycnyru,
TaK U HEMOCPEACTBEHHO B XUIIOM NMOMELLEHNM.

WHdopmaums, npegoctaensemas
nony4aTento ycnyru, gomkHa bbiTb
aKTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
IOCTOBEPHOW, OTBEYaTb NOTPEOHOCTAM U
3anpocam nony4vaTenst ycnyru, ypoBHIO ero
pa3BUTKSA, n3naraTbCs B AOCTYMHOMW U
NMOHATHOWN popMe, ACHBLIM A3bIKOM, HE HECTU

PUCKa yXyaleHNnda NCUXM4eCKoro CoCTtodaHmnga




nosyyatens ycnyru

39.6. ncnxonormnyeckoe
NPOCBELLEHNE 3aKOHHbIX
npeacTaBuTenen,
COMPOBOXAAMLLNX
pebeHka-nHBanvMaa B nepuoa
NpOXoXaeHns Kypca
peabunutauun, abmnutauum
"LLikona ana pogutenen"

Ycnyra npegycmaTtpvBaeT:

npuBrieYeHne nonyvaTens ycnyrum K
Yy4acTUI0 B MEpPONpPUSTUSIX, HAanpaBeHHbIX Ha
COXpaHeHMWe NCUXOSIOMMYECKOro 340POBbS
poauTenen (3akoHHbIX NpeacTaBUTeneit),
NOBbLILLIEHNS YPOBHS MX KOMMNETEHTHOCTM B
BOMpOCax BOCNUTAHUSA 1 B3aMOAENCTBUSA C
neTbMm

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycrnyrm B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHust
MCUXOMOrNYECKON MOMOLLIM.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHAnMBUAYyansHoON opme.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHme
(nepenogrotoBka), gonyckatowlee paboty
MCUXOIOromM B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM B cdhepe oKasaHusi
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
o6ecneynTb yBaXXmTensHoe,
HeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHMWE K Nnony4aTento ycryru.

Ycnyra MOXeT OKka3blBaTbCs Kak B
cneunanbHO 06opygoBaHHOM nomeLleHnn (B
TOM YMCre aKTOBOM 3ane, kabuHeTe
ncuxornora).

MHdopmaumsa, npegocrasnsemas
nonyyartento ycnyru, 4OrmkHa ObiTb
aKTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
NOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pa3BUTKSA, n3naraTbCsa B 4OCTYMHOM 1
NOHATHON bopMe, SICHBIM SI3bIKOM, HE HECTHU
pucka yxyaLweHns NCUXMYeCcKoro COCTOSHUS
nonyvaTens ycnyru

40. CoumanbHo-peabnnMTaunoHHbIe YCyru:

40.1. npoBeAeHNe KOMMIEKCHOW
OLIeHKN NoTpebHoCcTEN U
BO3MOXHOCTElN ¢ (popMUpOBaHNEM
MHOVBMAYANbHOIO NnaHa
peabunutaumm, abunutaumm
pebeHka-uHBanvMaa

Ycnyra npegycmaTtpuBaer:

n3y4yeHue npeacTaBfieHHbIX nonyvyaTenem
YCIyr MEQULMHCKNX U NHBIX OOKYMEHTOB,
3aKIIOYEHNS LeHTpa
KOPPEKLMOHHO-pa3BMBatoLLEero obydeHus u
peabunutaumu;

OCMOTP MynbTUAMCLMNNNHAPHOW Gpuragon
PLON;

npoBeaeHue (Npy1 HeOOXo0ANMOCTK)
\NoNoNTHUTENbHbLIX 06cneaoBaHUN,
IMarHOCTUYECKUX MEPONPUATUI C LIENbIO
KOMMMEKCHOW OLEHKN NOTpebHoCTEN U

Ycnyra npegoctasnsgeTca npu
noctynneHun B PN, B Hayane kypca
peabunuTtaumun, abunutauum, a Takke (npm
Heo6X0AMMOCTH) B MEPUOA €ro MPOXOXKAEHMS.

Ycnyra okasbiBaeTcs cneunanictamm
PLOW, koMneTeHTHbIMK B 06niacTu
couManbHON U MeAMLMHCKON peabunuTaumm,
abunutauun.

Mpwn okazaHMK ycryrm SOSMKHO
obecneynBaTbCs YBaXUTENBHOE U T'YMaHHOe
OTHOLLEHME K Nony4vaTento ycnyru,

KOH(PUAEeHUManNbLHOCTb MHpopMaL MK, CTaBLUEN




BO3MOXXHOCTEW nony4yaTens ycnyru;

noabop peabnnnTaumMoHHbIX MEPOMNPUSTUIN,
3aHATUI MO pas3nNU4YHbLIM Bugam peabunutauum,
abunmTauumn B COOTBETCTBUN C
MHONBMAYanbHbIMU 0COOEHHOCTAMM nonyyaTens
yCnyru, a Tarkke BO3MOXHOCTEN
opraHusauunn-napTHepoB (Npu Heob6XxoaMMOCTN);

COCTaBMfeHune HANBMAYanbLHOro nnaHa
peabunutauuu, abunutaumm pedeHka-mHBanmga
Ha nepuon NPOXOXAEHUA Kypca peabunutaumu,
abunutauuu B PLION

3BECTHOW B MPOLIECCe OKasaHUs yCryru.

MHdopmaums B npouecce NpoBeaeHns
KOMMEKCHOW OLIEHKN NOTPebHOCTEN U
BO3MOXXHOCTEW nonyyaTens ycnyru (ero
3aKOHHOro NpeAcTaBUTENS) AOJDKHA
m3naratbCsi AOCTYMHbIM, ICHbIM S3bIKOM.

WHavBuayanbHbI nnaH peabunuraymu,
abunutaumm pebeHka-mHBanuaa OOMKeH
y4nTbIBaTb MetoLLmecs pecypcesl PLION n
peabunuTaunoHHbIN NoTeHuman nonyyarens
YCIIyr.

B cnyyae HeobxogMMoCTy AomKHa
OCYLLIECTBNSATLCS OnepaTUBHasi KOPPEKTUPOBKA
MHOVBMAOYANbHOrO NiaHa peabunuraumm,
abunuTtaumm pebeHka-uHBanmaa.

OkaszaHue ycrnyrm AosmkHo
cogencTBoBaTb (DOPMUPOBAHMIO
MHOVBMAOYANbHOrO NraHa peabunuraumm,
abunutaumm pebeHka-uHBanmaa ¢ uenbto
NoBbILEeHUs 3pHEKTUBHOCTN NPOXOKOEHMUS
Kypca peabunutauuu, abunutaumm

40.2. cogencTBmne B MPOXOXKOEHUM
INe4yebHO-0340pOBUTESBHbIX,
npodunakTnyeckmx npouenyp (Ha
6aze PLION)

Ycnyra npegycMmaTtpuBaeT:

n3yyeHue nmetowlenca nHgopmayum o
COCTOSIHUM 300POBbA Mony4vaTens ycnyru,
pekomeHaaummn, obcyxaeHne ero caModyBCTBUS,
nmetoLmxca npobnem, npoBeaeHue
HeoOX04MMbIX 4UArHOCTUYECKNX MEPONPUATUI C
Lienblo YTOYHEHMS MOTPEOHOCTU B MPOXOXAEHUN
INne4yebHO-0340POBMTENBHBIX, NPOPUNAKTUYECKNX
npoueayp (Ha 6aze PLON);

COCTaBreHNE NPOXOXaeHUs
INne4yebHO-0340POBUTESNBHBIX, MPOPUNAKTUYECKNX
npouenyp ¢ y4etom notpebHocTen nonyyarens
ycnyru, pecypcos PLIAN, B cooTBeTCTBUM C
MHAMBUAOYaANbHBIM MIAaHOM peabunurauum,
abunuTtauun pebeHka-nHBanMaa;

pasbsCHeHWe nony4artento ycnyru (ero
3aKOHHOMY NpeacTaBUTEMIO) Lenu U CoAepKaHus
peKOMEHAOBaHHbIX MEPONPUSTUA, 0COGEHHOCTEN
X OKa3aHus, okazaHue HeobxoanMon NoaaepPKKU
B CONPOBOXAEHWM (OOCTaBKE) K MECTY
nposefeHnsa MepornpuaTUA, 3aHATUN;

KOHTPOMb COCTOSHUS nony4vaTens ycnyr

Ycnyra npegocraensieTcs B
COOTBETCTBUM C pe3ynbTaTtaMu ANarHOCTUKN,
COCTaBMNEHHbIM UHAMBUAYATbHBIM M1aHOM
peabunutauun, abnnutaumm
pebeHka-uHBanuaa.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
CTporo cnegosaTb pekoMeHgauusam no
NPOXOXOEHUIO Nle4eOHO-0300POBUTENBHbIX,
npogunakTnyecknx npouenyp, MeanLMHCKOro
paboTHUMKA.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHopMaLnn, NOMY4YEHHON NPU UCMOMHEHUN
CBOUX 00A3aHHOCTEN.

OkasaHue ycnyru JomkHo obecnednTb
yAOBNEeTBOPeEHME NOTPeOHOCTU nonyyaTens
YCryru B 0340pOBreHumn, NpodunakTuke nunm
MUHUMM3aLUN PUCKOB YXYALLEHUS
camo4dyBCTBUsI, obecneynBaTh NOBbILEHWE
b heKkTMBHOCTM Kypca peabunutaumm,
abunuTtayum

40.3. npoBeeHmNe 3aHATUN MO BOCCTAHOBIIEHMIO, 1 (UMW) pa3BUTHIO, 1 (M) POPMUPOBAHUIO COLMANbHbIX HABBIKOB:




40.3.1. HaBbIKOB JINYHOW TMTUEHBI,
yxoga 3a cobon,
camoobCcnyxnBaHus

Ycnyra npegycmatpuBaer:

OLEHKY YPOBHS pa3BuUTMS HaBbIKOB MO yxoay
3a cobo;

pa3paboTKy uHaAMBUAYanbHbIX 3aHATUI NO
BOCCTaHOBIIEHMIO U (MNN) pa3BUTKIO U (1nn)
bOpMUPOBAHMIO HABLIKOB MO yxoay 3a cobon,
CaMoOBCNyXNBaHUS;

nHMOPMMPOBaHME NonyyaTtens ycrnyrm o6
ocobeHHOCTAX ycnyru (0 cogepXkaHun, ee Lenu,
rpacumke npoBeneHns n nx popme (rpynnosas,
MHAUBMAyanbHas), NPOAOCIHKNTENBHOCTI);

npoBeAeHne pasHoobpa3sHbIX No opMe U
cofepXXaHuto obyyalLLMX 3aHATAA NO
BOCCTaHOBMEHUIO ((POPMUPOBAHMIO, PA3BUTHIO)
HaBbIKOB MO yxoAy 3a cobon, camoobCcnyXnBaHns
(B TOM uncne B popmMe Gecenpl, TPEHWHTA,
AeMOHCTpaLnn, KOHCYNnbTauun, 4ef0BON UMPbl);

OLIEHKY OCBOEHHbIX HaBbIKOB MO yxoay 3a
cobon, camoobenyxnsaHms

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C YTBEPXKAEHHBIM rPaddNKoOM
NPOBEAEHUS 3aHATUN.

3aHAaTMA NpoBOAATCH BOCcNUTaTENEM.

[ns npoBeAeHns 3aHATUIN JOJKHbI ObITb
co3faHbl cneumanbHble ycrosus (06opyaosaH
KabuHeT, yronku), paspaboTtaHbl NnaHbl
NpPoBeOEHUS 3aHATUN.

MomeleHne, ucnonb3lyemoe A
NpoBeaeHUsA 3aHATUN, OOIMKHO
COOTBETCTBOBATb YCTAHOBMEHHbLIM HOPMaM U
ObITb MO BO3MOXHOCTM a4anTUPOBaHO K
0CcOoObIM MOTPEOHOCTAM MonydaTtens ycnyru.

Mpn NnpoBeaeHUN 3aHATUI OOSMKHbI
YYNTbIBATLCHA MHOUBUAYAIbHbIE OCOOEHHOCTH,
noTpebHOCTUN, CNOCOBHOCTM Mony4vartens
YCIyr1 K OCBOEHMIO HABbIKOB MO yxoay 3a
cobon, camoobcnyxnBaHus.

CocTaB 1 YNCNEHHOCTb rpynn AOMKHbI
YYUTbIBATb YPOBEHb Pa3BUTUSA HABbIKOB MO
yxony 3a cobou, camoobCnyxnBaHus,
NCUXO3MOLIMOHArNbHOE COCTOSIHME Mony4yaTens
yCNyrn, CNoCOBHOCTb M TOTOBHOCTL 0By4aThCs
B KONNeKTuBe.

Mpu npegocTaBneHnn ycnyru
YYNTBIBAKOTCA METOANKA, NPeAHAa3HaYeHHbIE
ANsi COOTBETCTBYIOLLUX KaTeropun
nornyyaTtenen ycnyr, ucnosnb3yeTtcst
aaanTUPOBaHHbIV BCMOMOraTebHbIN
MaTepwuan.

MHBeHTapb, ncnonb3yemslin BO Bpems
3aHATUI, AOIMKEH COOTBETCTBOBATL
TpeboBaHuaM 6e3onacHoOCTM.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
03MPOBAHHOM, JOCTYMHOW, n3naratbcs
MOHSATHBIM, SICHLIM A3bIKOM U UMETb
NPaKTUYECKY HaNpaBneHHOCTb.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTH POPMMPOBAHMIO U PA3BUTUIO
HaBbLIKOB MO yXoA4y 3a COOOW,
camoobcrnyxknsaHusa n obecneunTb
MOBbILLEHNE CaMOCTOSITENTbHOCTU Mony4vaTens

ycnyru B NOBCEAHEBHOMN XXWN3HW, YMEHbLUUTb




3aBNCUMOCTb OT I'IOCTOpOHHGVI NnoMOoLNn

40.3.2. ObITOBbIX HaBbLIKOB,
HaBbLIKOB NOMb30BaHUsA ObITOBOM
TEXHUKOWN

Ycnyra npegycmatpuBaer:

OLEHKY YPOBHS pa3BuUTHS BbITOBbIX
HaBbIKOB;

pa3paboTKy uHaAMBUAYanbHbIX 3aHATUI NO
BOCCTaHOBIIEHMIO U (M) pa3BUTUIO U (MNK)
hopMMpPOBaHUIO ObITOBLIX HaBbLIKOB;

WHOPMMPOBaHME nony4vaTens ycnyru o
coaepXxaHum 3aHATUN, Nx Lenn, rpadunke
nposefeHus n nx opme (rpynnosas,
MHAMBUAYanbHas), NPOSOIKUTENBHOCTM U OPYrnX
0COBEHHOCTSAX;

npoBeAeHne pasHoobpa3sHbIX No opMe U
cofepXXaHuio obyyaroLLmMX 3aHSATUIR MO
BOCCTaHOBIEHUIO, (POPMUPOBAHUNIO, PA3BUTUIO
ObITOBBIX HaBbLIKOB (06y4eHuto ybopke
NOMELLEHWS, CTUPKE, MMaXeHWIo, MPUTrOTOBINEHMIO
nWLK, MOVKE NOCYAbl), a TaKkKe Mo 0by4eHnto
MepaM NpPoTUBONOXapHom 6e30nacHoCTH, B TOM
uucne ¢ ncnone3oBaHmem TCCP, acCUCTUBHbIX
YCTPONCTB M TEXHONOMN, BbITOBLIX MPUBOPOB 1
TEXHUKM C aganTUBHLIMU DYHKLNSMMU;

OLeHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C YTBEPXKAEHHBIM rPadNKOM
NPOBEAEHUS 3aHATUN.

3aHATMA OOMKHbI MPOBOAUTD
cneunanucTbl B ob6nactu coumansHom paboTsl,
neaarorvku, NCUXonorun n NHble
cneuManucTbl, BNagewLine HaBblkaMmum
nefarormyeckon AesaTenbHOCTH,
TEXHONOrMsaMM coumansHon peabunuraumm,
abvnuTaumm nHBanNMAoB ¢ pasnuyHbIMU
TUNaMu HapyLLEHNNA.

[nsi npoBeAeHWs 3aHATUI JOJKHBI ObITb
co3aHbl cneunanbHble ycroBus (06opyaoBaH
KyNMHapHbIA Knacc).

lMomelleHune, ncnonb3yemoe ais
NPOBEAEHUS 3aHATUN, JOIDKHO
COOTBETCTBOBATb YCTAHOBMEHHBIM HOPMaM U
ObITb aA4anTMPOBaHO K 0COBLIM NOTPEBHOCTAM
nony4arens ycnyru.

Mpy npoBeaeHUM 3aHATUIA OMMKHbI
YYUTBIBATLCA MHAMBUAYAlbHbIE OCOBEHHOCTH,
noTpebHOCTM, CNOCOBHOCTYM nonyyaTens
YCINYI K OCBOEHMIO ObITOBBIX HABbLIKOB.

CocTaB 1 YNCNEHHOCTb rpynmn SOJBKHbI
COOTBETCTBOBATL YPOBHIO Pa3BUTUSA ObITOBbIX
HaBbIKOB, MCUXO3MOLMOHAITbHOE COCTOSIHUE
nornyyartens ycryru, CnocobHOCTb U
rOTOBHOCTb 00Yy4aTbCs B KOMIEKTUBE.

Ycrnyra MoOXeT OKa3sblBaTbCS B
MHOanBMAayanbsHom opme (C y4eTom
MHOMBMAYanbHbIX 0COGEHHOCTEN nonyyaTens
ycnyru).

Mpv npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
Ansi COOTBETCTBYIOLLUX KaTeropun
nornyyaTtenen ycnyr, ucnonb3yeTcs
@[anTMPOBaHHLIN BCMOMOraTerbHbIN
mMaTepwuan, Heobxoaumele TCCP,
ACCUCTMBHbIE YCTPOMCTBA U TEXHOIOTUN.

Mcnonb3yembie cpeacTBa obLeHust
NOJPKHBbI COOTBETCTBOBATb MHANBMAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

ViHBeHTapb, Ucnonb3yemblin BO BpeMs




3aHSATUN, JOMKEH COOTBETCTBOBATb
TpeboBaHMAM 6e30nacHOCTHU.

WHpopmaums, npegoctasnsemas B
npouecce obydyeHus, 4OMKHA ObITb
103MPOBaHHON, JOCTYMHOWN, n3nararbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTh POPMMPOBAHUIO U PA3BUTUIO
ObITOBLIX HABLIKOB, B TOM YUCIE B JOMALUHNX
YCNOBUSIX

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABLIKOB COLIMAITbHOIO
B3anUMOeNCTBUS

Ycnyra npegycmaTpuBaerT:

OLEHKY YPOBHS pasBuUTUS
KOMMYHWKaTUBHbIX HABbIKOB, HABbIKOB
coumanbHOro B3anMoaencTBuS;

pa3paboTky nHAnBMAYarnbHbIX 3aHATUM NO
BOCCTa@HOBIEHUIO U (MNK) pa3BuUTUIO U (MnK)
bOpMUPOBaAHNIO KOMMYHUKATUBHbBIX HABbIKOB,
HaBbIKOB COLManbHOro B3anMOAENCTBUS;

nHOpMMpoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
coaepXXaHuu, ux uenu, rpadmke NpoBeaeHns n nx
chopme (rpynnosas, MHAuBMAYyanbHas),
NPOAOIDKUTENBHOCTH);

npoBedeHne pasHoobpasHbix No opme K
cogepKaHnio 06yyaloLwmnx 3aHATUIA NO
dbopMm1poBaHMIO, BOCCTAaHOBMNEHMIO, PA3BUTUIO
KOMMYHWUKaTUBHbIX HABbIKOB, HaBbIKOB
coumanbHOro B3auMoaencTems (B TOM ynicne
YCTaHOBMEHME KOHTaKTOB, cObnoaeHve
KOMMYHUKaTMBHOIO NOBEAEHNS!, HABbLIKOB
npeaynpexaeHns n paspeLlleHns KOH(IMKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMANbHOMO
B3anMoencTBmS

Ycnyra npegoctaBnseTcs B
COOTBETCTBUWN C YTBEPXKAEHHBLIM rpachnkom
NpoBeAEHUS 3aHATUN.

Ycnyra gomkHa npegoctaBnaTbca
cneynanucTamm B obnacTtu negarormku,
NCUXONOrMM N UHLIMKU cneumanucTamm,
BNageoWmMMmn HaBblIKamMmn negarorm4eckomn
NeaTenbHOCTM, TEXHOSOMMSIMI coLManbHOM
peabunutauun, abnnutaumm MHBanUOoOB C
pPas3NUYHbIMM TUMAMWN HAPYLLIEHUNA.

[nsa npoBegeHns 3aHATUN JOIMKHbI ObiTb
pa3paboTaHbl NNnaHbl NPOBEAEHUS 3aHATUN.

Mpn NnpoBeAeHUN 3aHATUIA AOSKHbI
ncnonb3oBaTbes (Npy Heobxogumoctn) TCCP,
@CCUCTUBHbIE YCTPOMCTBA N TEXHOMOMNN,
cpeAcTBa anbTepHaTMBHOW KOMMYHUKaLUK
018 opMmMpoBaHNA, BOCCTaHOBIEHNUS,
pasBuUTUS, NogaepXaHns KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLIMAIbHOIo
B3aMMOOENCTBUS;

Mpwn okazaHWM ycnyru OOMXKHbI
YUUTBIBATLCA MHAMBUAYASbHbIE OCOBEHHOCTMN,
noTpebHOCTM nonyyaTens ycnyru,
CNOCOBHOCTM K OCBOEHMO KOMMYHUKATUBHBLIX
HaBbIKOB, HABbIKOB COLIMAIbLHOrO
B3aMMOOENCTBUS.

Ycnyra MoXeT okasblBaTbCs B (hopme
MHOMBUAYANbHOM 1 (MNK) rPyNNoBoKn paboTbl.

Mpu npegoctaBneHnn ycryru JOMKHbI
MCMOSIb30BaTbCA COBPEMEHHbIE METOAUKM (B
TOM YMCIIE UTPOBbIE TEXHOIIOTUN, TPEHWHTH,
pPONEBbIE UIPbIl, FPYMMNOBbLIE ANCKYCCUM),

obecneynBaloLe OCBOEHNE HaBbIKOB




oOLLIeHNs N B3aMMOOEeNCTBUS, U
a4anTUPOBaHHbIV BCIOMOraTesibHbIN
MaTepwuarn.

Mcnonb3yemble cpeacTBa 00LWeHNsI
NOJKHBbI COOTBETCTBOBATb MHAMBUAYANbHBIM
noTpebHOCTAM nonyyaTens ycnyr.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHA ObITb
O31POBaHHOW, AOCTYMNHOW, n3naraTbCcs
MOHATHBIM, SICHbIM SI3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

OkaszaHue ycnyru AofmkHO
cnocobcTBOBaTb POPMMPOBAHUIO U PA3BUTUIO
y nony4vaTtens ycnyrm KOMMyHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLIMANbHOIO
B3aUMOAENCTBUS, NOBbILLIEHUIO CMOCOBHOCTU K
oOLeHn0, aganTMpoBaHHOCTY B obLecTBe

40.3.4. HaBbIKOB
CaMOCTOSITENTbHOIO NPOXUBAHWS
(oby4eHune npaBmMnam noBeneHus
B TPAHCMOPTE, Ha ynuue, B
MarasuHe u gpyrux
06LLEeCTBEHHbIX MecTax,
obpalleHnto ¢ oeHbraMmm u

Apyroe)

Ycnyra npegycMmaTtpuBaeT:

OLIEHKY YPOBHS pa3BuUTUsi HABbIKOB
CaMOCTOSATENBHOIO MPOXMBAHWS;

pa3paboTKy MHAMBUAYANbHbLIX 3aHATUIA NO
BOCCT@HOBIEHMIO 1 (MNK) pa3BuTUio U (Mnn)
hOPMUPOBAHUIO TAKUX HABLIKOB;

MHOPMMUPOBaHME nonyyarens ycnyru oo
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cogepXXaHuu, nx Lenwu, rpadmke NnpoBeaeHnsa n nx
cbopme (rpynnosasi, UHAMBKUAYarnbHas),
NPOAOMKUTENBHOCTH);

nposefeHne pasHoobpasHbIX No dopme U
COAEPXaHMO 00yYarLWnNX 3aHATUIA, B TOM YMCE B
chopme Gecen, TPEHUHIOB, PONEBLIX UMD,
AeMOHCTPaLMI, IKCKypCcuin) no hopMmMpoBaHuio,
BOCCTaHOBIEHMIO, PA3BUTUIO HABbIKOB
CaMOCTOSATENBHOrO MPOXMBaHWS (BKITOYas
06yyeHre NpaBunamM SOPOXHOIO ABMKEHNS,
Nonb3oBaHMIO 00LWECTBEHHLIM TPAHCNOPTOM,
npasunam noBefeHns Ha ynuue, B TpaHcrnopTe,
MarasmHe 1 Opyrux obLLecTBEHHbIX MecTax,
o6palLeHnto ¢ AeHbrammn), B TOM YnCIe C
ncnons3osaHnem TCCP, accUCTUBHbBIX YCTPONCTB
N TEXHOMNOINNA;

OLIEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegocraensieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadhnkom
nNpoBeaeHUs 3aHATUN.

Ycnyra gosmkHa Bnageowmmm
HaBbIKaMu Negarorm4eckon AeaTenbHOCTH,
TEXHONOrMsAMM coumanbHOn peabnnuraumm,
abunutaumn geTen-nHBanuaoB ¢ pasnmyHbIMU
TUNaMu HapyLLEHNIA.

[ns npegocTaBneHns ycnyry JOMmKHbI
ObITb pa3paboTaHbl NNaHbl NpoBeAeHNS
3aHATUN.

MomeLlleHus, ncnonb3yemble Ans
NpoBeaEeHUS 3aHATUN, OOSDKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbIM
CaHUTaAPHO-TUTMEHNYECKMM HOpMaM, ObiTb
aganTupoBaHbl K 0COObIM NOTPEBHOCTAM
nonyyatens ycnyru.

Mpu okazaHUK yCcryrm JOIMKHbI
YYNTBIBATLCH MHOUBMOYAIbHbLIE OCOOEHHOCTH,
noTpebHOCTKN, CNOCOBHOCTU Nony4yartens
YCINYI K OCBOEHMIO HABbLIKOB
CaMOCTOSITENbHOIO MPOXUBAHNS, COCTOSTHUE
30,0POBbSI.

Mpy hopmMmpoBaHMM rpynn JOMKHbI
YUNTBIBATLCS YPOBEHb OCBOEHHbIX HABLIKOB
CaMOCTOSATENbHOIo NPOXUBaHUS, CNOCOBHOCTb

M TOTOBHOCTb o6yanbcy| B KOIMJIEKTUBE.




Ycnyra MoxeT OKa3blBaTbCs B
MHAMBWAYANbHOW M rpynnoBomn oopme.

MHBeHTapb, NCNonb3yeMbli BO BPEMS
3aHSATUN, JOMKEH COOTBETCTBOBATb
TpeboBaHMAM 6e30NacHOCTU U y4UTbIBaTb
COCTOSIHME 300POBbS N NHbIE OCOBEHHOCTU
nony4arens ycnyru.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHa ObITb
O31POBaHHOW, AOCTYMNHOW, n3naraTbCcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NPaKTUYECKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHNs 3a AMHaMUKON
pPa3BUTKSA HAaBbIKOB CAMOCTOSATENBHOIO
NPOXUBaHUS OOIMKHBI (PUKCMPOBATLCS B
NMUCbMEHHON (NeYaTHOMN, SNEKTPOHHON)
bopme.

OkasaHwue ycnyrn AOMmKHO
cnoco6CcTBOBaTb BOCCTAHOBMNEHMIO,
hOpPMMPOBAHMIO U PA3BUTUIO Y MonyyaTens
YCIyr1 HaBblKOB CAMOCTOSATENBHOMO U
He3aBUCKMMOro NPoXuBaHusa B obLLecTse,
cnocobCcTBOBaTHL €ro coumanvaaumu,
NOBbILIEHUIO aAanTMPOBaHHOCTH

40.4. npoBegeHne MeponpuUATUi
No pasBUTUIO SOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycmatpuBaerT:

n3yyeHne pesynbTaToB KOMMIEKCHON
oLeHKM NoTpebHOoCTeNn 1 BO3MOXHOCTEN
nony4aTtens ycnyru, UHAMBMAYyanbHOro nnaHa
peabunutaunn, abunutaumm pebeHka-mHBanuga
MO PasBUTUIO AOCTYMNHbIX TPYA4O0BbIX HABLIKOB
nonyyatens ycnyru;

npoBeAeHne 3aHATUN
(rpynnoBble/MHAMBUAYanNbHbIE) MO PAa3BUTUIO
TPYOOBbIX HAaBbIKOB B ycroBusix PLOWU (B kpyxkax,
MacTepckux, y4ebHbIxX kabuHeTax n ap.)

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C UHAMBUOYATbHLIM N1aHOM
peabunutauun, abnnutaumm
pebeHka-uHBanuaa v yTBepXaeHHbIM
rpadoMkom NpoBeAEHUS COOTBETCTBYHOLLMX
3aHATUN.

Ycnyry MoryT okasbiBaTb crieumanucTbl
B obnacTu TpygoTepanuu, BocnutaTeny unm
MHblE creumanucTbl.

[na npepocraenenus yenyru 8 PLAN
NOMMKHbI BbITh CO3aaHbl HEOOX0AUMbIE
ycnosus (obopyaoBaHa TpygoBasi MacTtepckast
Mo pa3BUTUIO TPYAOBbIX HABLIKOB, Y4eOHbI
NN TPEHNPOBOYHBIN KaBUHET).

MHBeHTapb, NCNonb3yeMelil BO BpEMS
3aHSATUN, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e3onacHoOCTM.

O6yyeHune TpyaoBbIM HaBblKaM
OCYLLECTBMSAETCS C Y4ETOM JIMYHOCTHBIX

0cobeHHOCTEN (B TOM YKCe YPOBEHb




OCBOEHHbIX HAaBbIKOB, MMEIOLLNECS PECYPChI,
MOTMBaLMIO, MOMNOBO3paCcTHbIE 0COBEHHOCTN,
MHOMBUAYanbHbIE NPEANOYTEHNS).

Bo Bpemsi ocBoeHUs TpyaOBbIX HABbLIKOB
NOMKHbI ObITb 06ecneyeHbl MOCTOSHHbIN
NPUCMOTP 3a NPOLLEeCCOM TPy4OBON
1eaTenbHOCTN, CaMOYyBCTBMEM NOMy4vaTens
ycnyru n obecneveHo cobntogeHvne
YCTaHOBNEHHbIX TpeboBaHMN NO OXpaHe u
Ge3onacHOCTU ycrnosun Tpyaa.

Meponpuatns no oBnageHuto
TPYOOBLIMU HaBbIKamMy MOTYT NPOBOANUTLCS B
rpynnoeon popme nnbo nHameuayansHo. Mpu
X NPOBEAEHUN YYMTBIBAOTCS METOAMKH,
npegHasHa4YeHHble 4N COOTBETCTBYHOLLMX
KaTeropumn nonyyatenen ycnyr, Mcnonb3yercs
afanTUPOBaHHbIV BCMOMOraTerbHbIn
MaTepwuan.

Mpu popmupoBaHmmM rpynn SOMKHbI
YYNTBIBATLCHA FOTOBHOCTb M CMOCOOHOCTM
nony4arenst ycnyrm K oby4eHuto B KONmekTmBe.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTb HOPMUPOBAHMIO 1 PA3BUTUIO
TPYOOBbLIX HABBLIKOB MOJSy4YaTens ycnyru

40.5. 0by4yeHne Nonb3oBaHNo
TEXHNUYECKNMU CpeacTBaMum
couuanbHow peabunurauumm,
06y4eHVe camocTosATENbHON
opueHTauun, NepeaBuXeHuIo,
KOMMYHMKaLWX C MCNONb30BaHNEM
ACCUCTMBHbBIX YCTPOWNCTB U
TEXHOMornmn

Ycnyra npegycMmaTtpuBaeT:

MHOpMUpPOBaAHMNE O pekoMeHZaunsax no
akcnnyaTauun TCCP, npasunax nonb3oBaHus,
yxoga 3a HUMu;

KOHCYNbTUpPOBaHWe Mo Bonpocam
MCNONb30BaHUSA aCCUCTUBHBIX YCTPOWCTB U
TEXHOMNOrMIM ANs YyBENMYEHUST CTENEHN
CaMOCTOATENBbHOCTU NonyvaTenst ycnyru;

nposefeHne 3aHaTU No PopMNpPoBaHNIO
NpaKkTU4YeCcKMX HaBbIKOB nonb3oBaHus TCCP,
WHBIMW aCCUCTUBHBIMU YCTPONCTBAMN U
TeXHONnornamMm (B TOM Yncre camoCcToATENbHOMY
nepemMeLLeHNIO B KpeCne-Konscke,
nepenBuXKXEHMIO MPU MOMOLLN KOCTbINEN,
XOYHKOB);

HabnoaeHWe 3a aganTaunen K
ncrnonb3oBaHuto TCCP, MHbIX aCCUCTUBHbBIX
YCTPOMCTB N TEXHOMOIMI, OKasaHue
KOHCYNbTALMOHHON NMOMOLLMN

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru.

Ycnyry oOmKHO okasblBaTb NULO,
BnagetoLLee HaBblkamu akcnnyaTtauum TCCP,
MHbIX aCCUCTUBHbLIX YCTPOWUCTB U TEXHOMOIUN,
a Takke nmewLme Heobxogmmble
KOMMETEHLMM ANsl NPaKTUYECKoro odyyeHus
nogen ¢ pasnUYHbIMK HapyLLEHWSIMMU.

MpakTuyeckme 3aHATMS MOTyT
NpoBOAMTLCA B rPYNNOBOM, MHAMBUAYATLHOW
dopme.

B npouecce npoBefeHust 3aHATUI
NOMMKHbI 00ecneYnmBaTbCs YBaXKUTENBHOE U
ryMaHHoe OTHOLLUEHME K nonyyartento ycnyru,
AMOLIMOHanNbHasa nogaepxka, akTuBu3saums
IMMYHOCTHBLIX PECYPCOB Ha OCBOEHME HaBbIKOB
nonb3oBaHus TCCP, nHbIMN acCCUCTUBHBLIMU
YCTPOMCTBAMN Y TEXHONOTUSIMMU.

MHdopmaLmsa o HasHadyeHuu,

YCTPOMCTBAX, 0COBEHHOCTAX




dyHKunoHnpoBaHusa TCCP, nHbIx
@CCUCTMBHbIX YCTPOWCTB U TEXHOJOMNN,
coobLaeMas nonyyarternto ycnyru B npowecce
00y4eHunsl, JOMKHa COOTBETCTBOBATb
MMELLMMCA peKkoMeHZaumam no
9KCnnyaTaumu, ObITb aganTMpoBaHa Cc y4eToM
0COBEHHOCTEN 340POBbS Nony4aTens ycnyru u
npeaocTaBneHa B JOCTYNHON hopme.

WMcnonbsyemble B npouecce obyveHus
cpeacTBa 06LLEeHNs AOMKHbI COOTBETCTBOBATb
MHOMBUAYaNbHbIM NOTPEOHOCTAM nonyyaTtens
YCIYru.

Ycnyra gomkHa obecneunBatb
GesonacHoe none3oBaHne TCCP, nHbiMn
ACCUCTMBHBLIMU YCTPOWCTBaMN U
TEXHOMNOrMAMU MoslydaTenem ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnoco6cTBOBaThH NPUMOBpETEHNIO NonyYaTenem
yCryrn HaBblkoB nonb3oBaHusa TCCP, nHbimu
ACCUCTMBHbLIMU YCTPOWUCTBaAMMU U
TEXHOMOrMSIMU, MNO3BONSIOLLMX MOSTHOCTBLIO MK
HaCTUYHO KOMMNEHCMPOBATbL MMEIoLLMNECs
OrpaHNYEHUS XU3HEOEATENBHOCTN,
06ecneynTb MakCMMarbHO BO3MOXHYHO
CTeneHb CaMOCTOATENbHOCTY Nony4vaTens
YCNyrv U co3gaTb YCrNoBUst AN ero
HEe3aBMCMMOTO MPOXUBAHUS

40.6. nomoLlpb B nogbope n
Bblaya TEXHNYECKUX CPEACTB
coumanbHon peabunuraumu,
ACCUCTUBHBIX YCTPOWCTB BO
BPEMEHHOE NOSIb30BaHNe

Ycnyra npegycmartpuBaer:

n3ydyeHune notpebHocTen nonyyarens
ycnyru B nonyyeHun TCCP, accncTmBHbIX
YCTPONCTB BO BPEMEHHOE MOSIb30BaHUE;

B3anMMOAENCTBME C OpraHM3aunamu,
npepoctasnsowmmm TCCP, accucTuBHbIE
YCTPOWCTBA, BO BPEMEHHOE MONb30BaHue (Npu
HeobxoaMMoCTH);

nomolub B noabope TCCP, accUCTUBHbIX
YCTPOMCTB (MpM HEOBXOAMMOCTH);

nomMoLb B 0hopMNeHNN JOKYMEHTOB Ha
nonyderHve TCCP, acCUCTUBHbIX YCTPOWCTB BO
BpeMeHHoe norb3oBaHue

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[na okasaHua ycnyrn 8 PLION
co3faeTcs cneumnanbHO 060pyaoBaHHOE
nomMeLleHve, npegHasHavyeHHoe ans cbopa,
xpaHeHus un Bbigadun TCCP, accuCTMBHBIX
YCTPONCTB BO BPEMEHHOE NMOSb30BaHUeE.

Mop6op n Bblagada TCCP, accUCTUBHbIX
YCTPONCTB OCYLLECTBAETCH C y4EeTOM
MHOVMBUAYaNbHOro nogxoaa B Lensx
o6ecneyeHus ygobcTea nNpu Nosib30BaHNN.

TCCP, accuctuBHble YCTPOMCTBA
NOMMKHbI ObITb 6Ge30nacHbl B UCMONb30BaHUN.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaThL 0becnevyeHnto nonyvyaTens

ycnyrm TCCP, accucTnBHbIMM YCTPONCTBAMM

40.7. okaszaHune ycnyr KynbTypHO-MaCcCOBOro 1 JOCYroBOro xapakrepa:




40.7.1. YTeHne BCIyX XXypHaros,
raseT, KHUr

Ycnyra npegycmaTpvBaeT:

obcyxaeHue ¢ nonyyartenem ycrnyru
ocoBeHHOCTEN YTeHUs (B TOM YnCHe nuTepaTypbl
K MPOYTEHWIO, BPEMEHM, NPOAOIKUTENTBHOCTH);

YTeHWe nuTepaTypbl, NEPUOANKN BCIYX;

KOMMYHUKaTUBHOE B3aUMOOENCTBUE C
nony4yarenem ycnyru, obcyxaeHme npoYnTaHHOro

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MOXeT okasbiBaTb
GnbnnoTekapb, BOCNUTaTeNb U NHOW
pPabOTHUK, HE UMEIOLLINIA HapYLLEHWUIA
(OedekToB), NpenaTCTBYIOLNX pevEBOMY
BOCNPOU3BEAEHUNIO COAEMKaHNS
NUTEepaTypHbIX, NEPUOANYECKMX U3OaHWNA.

Ycnyra MOXeT OKa3biBaTbCs B
Gubnuoteke PLOW, rpynne B rpynnosow nnu
MHOMBMAYyanbsHou opme.

MonGop nuTepaTtypbl ANA YTeHUs
OCYLLECTBMAETCH C y4€TOM BO3PACTHbIX
0COOEHHOCTEN nonyyarenen ycnyru, nx
MHTEPECOB (C y4eTOM MapKMPOBKM MO
BO3pacTy).

UTteHune BCnyx OOSMKHO OCYLLECTBASTLCS
NOCTYMHBIM Asi BOCNPUSATUS TEMOpOM,
CKOPOCTbI0, NPEAOCTaBNSATb BO3MOXHOCTb 4SS
obcyxaeHusa n obmeHa MHEHUSIMU.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOpeHMe NOoTpebHOCTN nonyyaTens
yCnyru B UHOPMaLMn, UHTENNEKTYanbHOM
pasBUTUM

40.7.2. opraHu3aums HaCToNbHbIX
N NHBIX Urp

Ycnyra npegycmaTpuBaerT:

ob6eyaeHne noxenaHuin B OTHOLLEHUN
Y4aCTUsl B HACTOMbHbIX U UHbIX Urpax (B TOM
Yucrne watllkax, WwaxmaTax, JOMUHO, NIOTOo, Nasnbl
v ap.);

npenocTaBfeHne HacTOMNbHbIX U MHbIX Urp
NS MHOUBMAYaNbHOIO UK rPYNMNoBOro
Nonb3oBaHWs (Mrpbl), B TOM YUCe aganTuBHbIX;

opraHM3aumsi HacTOMbHbLIX U UHBLIX UTP
(0ObenmHeHne XenawLmx B KOMaHAb!, rpynmbl,
npenocTaBneHne NomeLLeHuin, Mecta ans
NpoBeaeHUs Urp;

pasbsiCHeHWe npasBun Urpbl (Npu
Heo6xoaMMocCTH);

oKasaHue MHOW NomoLLM Ans obecnevyeHns
y4acTusi B UTPOBOKN AeaTenbHOCTH (Npwu
Heo6GX0AMMOCTU C Y4ETOM UHAMBUAYANbHbIX
noTpebHocTen nonyyarens ycrnyrm)

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C MIaHOM
nNpoBeAeHUs1 COOTBETCTBYHOLLMX 3aHATUN.

Ycnyry MoxeT oKka3biBaTb
GubnnoTtekapb, BOCNUTaTENb U APYrow
PabOTHUK.

Ycrnyra okasblBaeTCs B MOMELLEHNSAX,
npefHa3HavYeHHbIX Ans opraHu3auum
KyNbTYPHO-0OCYrOBOM AEATENBLHOCTA (B TOM
uuncrie B GubnuoTteke, rpynne, akToBoM 3are).

MomelleHne ana opraHusauum
HaCTOMbHbIX Y UHBIX UrP AOMMKHO ObITb
06opyaoBaHo yaobHon mebensio,
NpUCNocobeHHON C y4eTOM MHANBUAYabHbIX
noTpebHOCTEN nony4artenen ycnyr.

[na okazaHua ycnyrn PLUOW gomkHo
ObITb 0becneyeHo HeobXxoANMbIM MHBEHTapPEM
1 UTPOBLIM MaTepuarnom (B TOM Yncne
LIawkKamu, Liaxmaramu, JloTo, KOMMnIeKTaMm

NasnoB 1 Ap.), COOTBETCTBYHOLLUM




MHOUBUAYANbHLIM OCOGEHHOCTSM
nosly4atenei ycnyru, ux uHTepecam.
OkaszaHuve ycryrv AormkHO obecneyunTtb
pa3BUTUE U NOAAEPKaHNE UHTENNEKTYarnbHbIX
crnocobHoCTel nonyyartens ycnyru,
NnpoBeAeHne UHTepPecHoro gocyra v oTapixa,
coOeNCcTBOBaTbL akTMBM3aLIMKN COLMarnbHOMo
B3aMMOAEWCTBUS U PasBUTUIO
KOMMYHMWKaTMBHbIX HaBbIKOB

40.7.3. opraHusaums n
npoBefeHne 3aHATUN No
pa3BUTMIO TBOPYECTBA,
Xy40XXeCTBEHHON
CaMofeATeNbHOCTUN, NMOAAEPKKE
KOFHUTUBHbIX (PYHKLWIA

Ycnyra okasblBaeTcs C y4eToMm
MHAMBUAOYANbHOro NnaHa peabunuTtaumm,
abvnutauun pebeHka-nHBanuaa, Bk4Yas
onpegeneHne obbema 1 NepmoanyHOCTY;

Ycnyra npegycmaTpuBaerT:

oueHKy noTpebHoCTel nonyvaTens ycnyr B
3aHATMAX MO Pa3BUTUIO TBOPYECTBA,
XyO0XXeCTBEHHOW CaMOAeATeNbHOCTUN, NoaAepKKe
KOrHUTMBHBIX PYHKLWIA, €ro NUHTEPECOB;

noabop onTUManbHbIX BUOOB, HAMpaBneHUn
3aHATUN 1 POPMbI NPOBEAEHNS 3aHATUN
(MHOuBMAYyanbHas, rpynnosas) ¢ y4eTom
MHAMBUAYanbHbIX NOTpebHoCTen n ocobeHHocTel
nonyyatens ycnyru;

cocTaBneHue nnaHa paboTbl, BKNoYas
dbopmupoBaHue rpynmn, nogdop 3agaHui,
MaTepuanoB Ans 3aHATUIA, MHBEHTapsA 1 Ap.;

npoBefeHne pa3HoobpasHbix No opme U
coOepXKaHMWIo 3aHATUI MO Pa3BMTUIO TBOPYECTBA,
XyO0XXECTBEHHOW CamMOAeATeNbHOCTH, Nogaepkke
KOTHUTWBHbIX (DYHKLUIA NnonyyaTens ycnyru;

obecneyeHne bnaronpuATHOro
NMCUXOMNOrM4EeCcKoro MMKpoKnNnumara, 340pOoBbiX 1
Ge3onacHbIX YCNOBMIM NpU NPOBEAEHUN 3aHATUN,
AMHaMUYECKUIA KOHTPOJSIb CaMOYyBCTBUS
nony4aTens ycnyru

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C NIIAHOM
NpoBeAEeHNA COOTBETCTBYIOLLNX 3aHATUNA.

Ycnyry 4OfmKHbI OKasbliBaTb
cneumanucTbl B 06nacTu opraHmMsagum
KYNbTYPHO-A0CYroBOM AeATENbHOCTMH,
NcuUxoriornun, counansHom paboTbl,
BOCMMTATENM, U UHblE PABOTHUKMN,
NposBNSAOLLME CMTOCOOHOCTY B pasnnyHbIX
BMAAX XyA0XXEeCTBEHHO-MPUKIA4HOMo
TBOPYECTBA, BNajetoLme TEXHONOormsamm
coumanbHon peabunutauum, abnnutaumm
MHBaNMAoB C PasnMYHbIMU HAPYLLIEHUAMMU.

Ycnyra okasbiBaeTCcsi B cneymnanbHbIX
NMOMeLLIEHMSAX, NPUCNOCOBIEHHbIX ANs
npoBefeHUs 3aHATUN C y4eTOM
MHOMBUAYanNbHbIX OCOOEHHOCTEN
COOTBETCTBYIOLLMNX KaTeropuin nonyyvartenen
yCnyru.

Mcnonb3yemblii MAHBEHTapb JOSMKEH
oTBeYaTb TpeboBaHunsiM 6e30nacHOCTM.

OnpepgeneHne coctasa rpynn A0MMKHO
OCYLLLECTBNATLCA HA OCHOBAHUM OLIEHKM
cCoLManbHO-NCUXONOMMYECKUX U UHbIX
ocobeHHOoCTEN nonyyarens ycrnyru,
rOTOBHOCTU K B3aUMOLENCTBUIO C APYrMMU,
pa3MepoB MOMELLEHUN A5 3aHATUI, a TakKe
noXenaHum nonyyaTtens ycnyru.

Mpu npegoctaBneHunn ycnyru
YUUTBIBAKOTCA METOAMKN, NpefHa3Ha4YeHHbIe
119 COOTBETCTBYIOLLUX KaTeropum
nony4arenemn ycrnyru, ucnosnb3yeTcs
aaanTUBHLIA BCOMOraTenbHbIN MaTtepuan.

MaTtepuan npu NnpoBegeHUN 3aHATUI

\JOJDKEeH nanaratbCd AOCTYNHbIM, ACHbIM




13bIKOM, C MpeobnagaHMeM NpPakTUKu,
MHTEPAKTUBHbLIX (OOPM paboThl.

OkaszaHue ycrnyrm gormkHo obecneuntb
YOOBMETBOPEHNE NOTPEOHOCTN Nony4vaTtens
YCIyr1 B Jocyre, TBOPYECKON OeATENBHOCTH,
pacLumpeHmmn cdepbl 0bLeHns n
B3aMMOAENCTBUS, CNOCOOCTBOBATh
noaaepXaHuto, pasBUTUIO KOTHUTUBHbIX

dyHKUMIA

40.7.4. opraHusaums n
npoBefeHue pasHoNpPoOUNbHbIX
NOCYroBbIX MEPONPUATUIA
(MHdbopMaLMoHHO-00pa3oBaTenkbH
bIX, PA3BMBAIOLLNX,
Xy40XKECTBEHHO-MYONMLIMCTUYECKN
X, CMOPTMBHO-pa3BekaTenbHbIX U

Apyrux)

Ycnyra npegycMmaTtpuBaeT:

pa3paboTky pasHONpPoUbHbIX 4OCYTOBbIX
MeponpuaTUiA ¢ y4eTom notpebHocTten,
MHTEPEeCOoB 1 3aNpoCOB Mony4yaTenen ycnyru;

COCTaBfieHNe nfnaHa MeponpuaTun;

perynspHoe nHhopMnpoBaHune o nnaHe
MepOoNpUATUA, MOTMBaLMS NonyyYaTenemn ycnyr K
y4acTuio;

npoBeAeHNe 3annaHMpOBaHHbIX
MeponpUATUN
(MHdpopmMauunoHHO-06pasoBaTenbHbIX,
pa3BMBaOLLUX,
XY10>KECTBEHHO-MYONMLNCTUYECKNX,
CNOPTUBHO-Pa3BriekaTenbHbIX U Ap.);

nogbop onTUMarbHbIX MeToAuMK (dbopM
npoBeAeHust) Ans AOCTUXEHUS Lenen
couuanbHow peabunuraumm, abunuraumm ¢
y4eToM MHAMBUAYanbHbIX NOTpebHOCTEN U
ocobeHHOCTeW KOHKPETHOro nosyyaTtens ycnyru;

npegocTaBrieHve nonyyaTento ycnyru
BO3MOXXHOCTU y4acTusi B MEPOMNPUATUSIX

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM NraHa
MEpPONpPUATUNA.

Ycnyra npegocraensieTcs
cneuuanucTamm no
coumanbHo-negarornyeckon pabore,
ncuxorioramu, pyKoBOAUTENSIMU KPYXKKOB,
BOCMMTATENAMM U OPYTMMM CneumanucTamu,
NPOSBNSAOLLMMN TBOPYECKME CMOCOOHOCTY B
pasnU4YHbIX BUaax
XYOO0XECTBEHHO-TBOPYECKOW, MY3bIKanbHOW,
CMOPTUBHOM M MHOWN OeATENbHOCTH,
BNnageowmMMmm TeXHONOMMAMM CoLNanbHON
peabunutauun, abnnutaumm
ineTen-nHBanMaoB C pasfmMYHbIMKU TUNaMu
HapyLLeHUN.

HomkHa obecneymBaTbCcs AOCTYMHOCTb
IOCYroBbIX MeponpuATUiA 4Na nonyyaTtenen
YCNYr C pasnuyHbIMK TUNaMu HapyLLeHWi
nocpeacTBOM CO3[aHWst 4OCTYMNHOW cpefpl,
MCMOSIb30BaHNE aCCUCTUBHbBIX YCTPONCTB U
TEXHOMNOIMIA.

MaccoBble meponpuaTus MoryT
NPOBOOMTBLCA B aKTOBOM 3arie (xonne, Ha
npunerawowen Tepputopun PLON).

MHBeHTapb 1 06opynoBaHue,
MCMNomnb3yemble BO BPEMSI MEPOMPUATUN,
NOJMKHBbI COOTBETCTBOBATL TpeboBaHUSAM
Oe3onacHocTH.

Mpu npoBeAeHUM MeEPONPUATUIA AOSKHbI
YYNTBIBATLCH MHOUBMAYAlbHbIE OCOOEHHOCTH,
NOTPEBGHOCTM U MHTEPECHI NonyYaTens ycryru,
obecnednBaTbCca AMHaMM4eckoe HabrnogeHne
32 CaMO4yBCTBMEM.

OkasaHue ycrnyrvm 4ormkHO




cnoco6cTBOBaThL PasBUTUIO NIMYHOCTHOTO,
TBOPYECKOro, MHTENMNeKTyanbLHoro noTeHuuana
nony4aTens ycnyru, obecnedyeHuto
coumanunsaLmmn 1 coumanbHon aganTtaumm

40.8. 06y4YeHne 3aKOHHbIX
npencraBuTenen,
COMPOBOXAAKLLNX
pebeHKka-nHBanuga B nepmoa
Kypca peabunutauum,
abunuTtaumm, HaBblkam yxoaa

Ycnyra npegycmartpuBaert:

nMHOPMMPOBaHME nonyyarens ycnyrm ob
OCHOBax yxofa 3a nuuamu ¢ pasnmyHbIMuy
HapyLEeHUSIMU N UHBIMW MHOUBUAYANbHLIMU
l0ocCOOEeHHOCTAMMY;

npoBefeHne 3aHATUI No (hopMUPOBaHNIO
NpakTU4eCKMX HaBbIKOB yxoaa (BKMoYas MOMOLLb
B nepemMeLleHnmn, cobniogeHnn NMYHOM rmrmeHsl,
NUTbE, KOPMIEHUN), B TOM YMCHeE C
MCMnonb3oBaHWeEM cneunanbHoro y4ebHoro
MHBEHTapPS;

n3yyeHve nHanBuayanbHbIX 0COOEHHOCTEN
1 noTpebHoCTen N1ua, 3a KOTOPbIM
OCYLLLECTBMSIETCS YX0[4, Y AEMOHCTpaLuto
NpaKkTU4EeCKMX HaBbIKOB YXOAa;

KOHCYNbTUPOBaHME MO BoMnpocam
OCyLLLEeCTBMNEHMS yXoaa

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry BOMmKHO okasbiBaTb NNLLO,
BnajetoLLee HaBblkaMun yxoda n nMmeroLLee
CNOCOBHOCTY K Negarornyeckom
NenaTensHOCTY.

MpaKTu4eckne 3aHATUS MOTyT
NPOBOAMTLCS B FPYNMNOBOW U (1K)
MHAMBMAYanbHou dopme.

Mpu okaszaHuu ycryrn obopynoBaHue,
MCNonb3yemMoe BO BpeMs 00yYeHuMsl, JOMKHO
ObITb CMpPaBHO, COOTBETCTBOBATL
TpeboBaHMAM Ge3onacHoOCTW.

WHdopmaums, npegoctaBnsemas B
npouecce obydyeHns, 4OMmMKHa ObITb
A03MPOBaHHON, JOCTYMHOWN, n3naraTbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
MpaKkTUYeCKyto HanpaBNeHHOCTb.

B npouecce obyyeHns JOMKHO
obecneynBaTbCA yBaXXUTENbHOE OTHOLLEHME K
nonyyatento ycnyru.

B npouecce npaktudeckon
IEMOHCTPaLMM HABbIKOB yX04a B OTHOLLEHWUU
pebeHka-uHBanuaa AomkHbl obecneunBaTbCst
YBaXXUTENMbHOE N TyMaHHOE OTHOLLEHME K
HEeMy, y4nTbIBaTbCA MHONBUAYANbHbIE
0COBEHHOCTU 1 NOTPEBHOCTN.

OkasaHune ycnyrm gormkHo obecneyuntb
YAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTtens
YCNyrn B OBMafeHnn HaBblkaMu yxoda 3a
pebeHKOM-MHBaNMMAoM

40.9. hopmmpoBaHme
pekoMeHaauui No ganbHenemy
OCyLLEeCTBMNEHNIO peabunutauum,
abunutauum

Ycnyra npegycmaTtpuBaer:

n3y4yeHve pesynbTaToB peanusaumm
MHAMBUAOYaNbHOroO NnaHa peabunurtaumm,
abunuTtauumn pebeHka-uHBanmMaa, CocTaBneHHOro
Ha nepuop NPOXOXAEHUsI Kypca peabunuraumm,
abunutauuun B PLLON, pekomeHgauun no
HanpaBneHnam peabunurauum, abunmtaumm,

NPOBEAEHUI0 JOMONHUTENBbHbIX

o6crneqoBaHni, AMarHOCTUYECKUX MEepPONpPUATUIA

Ycnyra npegocraBnsieTcs no
3aBepLUEHUN Kypca peabunuTaumm,
abunuTaumm B LEHTpe peabunuTtauuu,
abunutauun.

Ycnyra okasbiBaeTcs crnelmanuctamu,
KOMMETEHTHbIMW B 0OnacTu couuanbHOMN,
MeaMLMHCKON peabunutauum, abnnutaumm.

Mpu okaszaHuu ycnyru AOmKHO

obecneynBarTbcA yBaXuTtesibHoe U rymaHHoe




(Mpn HeobxogmMmMocTK);

dopMmnpoBaHMe pekomeHgaunin no
NanbHerLweMy OCYLLECTBIEHMIO peabunmTaumm,
abunutauun, a TaKkke NOBTOPHOMY NMPOXOXAEHUNIO
Kypca peabunutauumn, abnnutaumm Ha 6ase
PLON;

npenocTaBneHne pekoMeHaauni ero
3aKOHHOMY MPEeACTaBUTENIO NONyYaTens ycnyru

OTHOLLEHME K Nony4aTento ycnyru,
KOHNOEHLUMaNbHOCTb MHOpMaLMn, CTaBLLEN
M3BECTHOM B MPOLIECCE OKa3aHUs yCIyru.

WHpopmaums o pesynbTaTax
NPOXOXAeHWs Kypca peabvnuraumn,
abunutauuun B PLUOW n paspaboTtaHHbIx
pekoMeHAaLUNax JOSPKHA uanaratbes
NOCTYMNHbIM, SICHBIM SI3bIKOM.

OkasaHue ycrnyrm 4omkHo
coaencTBOBaTb NOBbILLEHNIO APPEKTUBHOCTM
AanbHEeNLWNX MeponpusaTUn peabnnutaumm,
abunutaummn, obecnevyeHnto NpeeMcTBEHHOCTH

1 NoCneagoBaTesIbHOCTU

CoumanbHble yCnyru, okasbiBaemMble LLeHTpaMu (,EI,OMaMVI) BPEMEHHOIO I'Ipe6bIBaHVIF| nuuy 6e3 onpeaeneHHoro Mecrta XuternbcTBa

(manee - LeHTP BPEMEHHOrO NpebbIBaHNs)

41. Ycnyri BpemMeHHoro nputota (ans nuuy 6e3 onpegeneHHoro MecTa XUTesnbcTea):

41.1. npegocTaBneHune cnasnbHOro
MecTa C KOMMMEKTOM NOCTENbHOro
Oenbs

Ycnyra npegycmaTpvBaerT:
MHOPMUMpPOBaHME O coaepXKaHUM ycryru
BPEMEHHOro NpUoTa, CPokax U YCroBUaX

41.2. obecneyeHne cpeacTteamm
IMAYHOW TUrMeHbI

npefocTaBneHuns;

03HaKOMIEHME C MECTOM, YCIIOBUAMMU
Hounera, BPEMEHHOrO MPOXWUBaHUsI, MpaBunamm
BHYTPEHHEro pacnopsaka;

nHpopmMmnpoBaHmne (NposegeHne
MHCTPYKTaxa) Nno TexHuke 6e3onacHocTH,
BKIHOYAs MoNb3oBaHue BbiToBbIMU Npubopamuy;

npegocTaBneHne OTAeNbHOro CnanbHOro
MecTa (KpoBaTb C MaTpauem), YACTOro KOMMeKTa
cnanbHbIX MPUHaANexHocTen (MoayLlKa, o4esno,
NPOCTbIHb, HABOOYKA, NOAOAEANBHUK) N APYIUX
NpegMeToB NepBov HeobxoaNMOCTHM (MONoTeHLE,
CpPeACcTBa NMYHOM TMIMEHbI - MbISo, TyaneTHas
Oymara);

npefocTaBneHne BO3MOXHOCTU
NpoBeAeHUst TMIMEHNYECKUX NPOLEeaYp;

obecneyeHne 6ecnpenAaTCTBEHHOMO
locTyna K NnuTbeBON BOAEe

Ycnyra gomkHa obecneuntb
yAOBNeTBOpeHne noTpedHocTu nuu 6e3
ONpeaeneHHoro MecTa XUTeNbCTBa B Hourere.

[MomelLeHuns LeHTpa BpeMEHHOro
npebbiBaHWs, ncnonb3yemoe o6opyaoBaHne 1
MHBEHTapb AOIMKHbI COOTBETCTBOBATL
TpeboBaHMAM NPOTUBOMNOXapPHOW
Ge30MacHOCTH, YCTAaHOBMNEHHbLIM
CaHUTapHO-3aNMOEeMUONOrMYECKUM
TpeboBaHUAM.

[MomeleHVe LeHTpa BPEMEHHOTO
npebbiBaHNsA JOIMKHO ObITb 06ecneveHo
cuctemon 6e3onacHOCTU (TPEBOXHOM
KHOMKOW), CTauMoHapHOW TenedoHHON
CBAA3bI0, anTEe4YKOM NepBOM MOMOLLN.

MomeleHus (koMHaTbl) AnNg
npegocTaBneHnst Hounera A0MKHbI OblTb
obopyaoBaHbl MecTamu U Mebernbio ANsi CHa 1
oTabIxa (KpoBaTbio ¢ MaTpauem), mebenbio
ANst XxpaHeHus Belen (TymB6oykm u (1nu)
Lwkad), CTynbsiMu, CTOMNOM.

KonunyecTBo rpaxxgaH, NpoXunBatoLLmx B
O[JHOW KOMHaTe, MO BO3MOXHOCTU HE JOIMKHO
npeBbIlWaTb BOCbMU YENOBEK.

B ueHTpe BpemMeHHOro npebbiBaHus
NOIMKHO ObITb OTAENbHOE NMOMELLEHME
(MecTo), OCHaLLEeHHOE HeObXoaNMbIM

CaHuTapHbiM 060opygoBaHUEM (B TOM Yuche




PaKOBVMHOW, AyLLIEM, YHUTA30M) C HaNU4mMem
CpeacTB rMrmeHbl (B TOM Yncne Mbiio,
TyarneTHas bymara).

ObGecneyeHre gocTyna K NUTLEBOW BoAe
NOMMKHO OCYLLECTBNATLCS KPYINIOCYTOYHO.

O6opynoBaHue, 6bITOBLIE N CBETOBbLIE
Npnbopbl OMKHbI 6bITb UCNPaBHbI
(HaxoauTbCsa B paboyem cocTosiHUN).

MHdopmaLmoHHbIe maTepurarnsl no
TexHuke 6e30nacHoOCTH, B TOM Yucne
NPOTMBOMNOXapPHON (MaMSITKN, NMMCTOBKMU,
GpoLuophkl), NpaBuna BHYTPEHHETO
pacnopsika, yTBepXXaeHHbIe pyKoBOAMUTENEM
LileHTpa BPEMEHHOIO NpebbiBaHUA, AOMMKHbI
pacnonaratbCs Ha BUAY B JOCTYMHOM MecTe

42. KoHcynbTauMOHHO-MHGOPMAaLMOHHbIE YCNYIU:

42.1. KOHCYNbTUPOBAHME N
MHOPMMPOBaHME MO BONpocam
OKasaHusi coumanbHbIX YCIyr U
CcoLManbHON NOAAEPXKKM

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBAHME CO CCbINIKOW Ha
3aKoHO4ATEenNbCTBO (B 4OCTYMHON AN BOCNPUATUSA
nony4arensi ycnyrm oopme) 0 coumarnbHbIX
ycnyrax, okasblBaeMbIX LEHTPamMu BPEMEHHOMO
npebbiBaHWs, NOPAAKE MU YCIOBUSIX UX MOMNYy4YEHUS;

NHOOPMUPOBAHME O FOCYAAPCTBEHHbIX
INbroTax, NpaBax U rapaHTUAX oTAeNbHbIM
KaTeropusm rpaxgaH, NomoLLb B ornpegeneHum
INbroT, rapaHTUM U UHbIX BUOOB COLManbHOM
NOAAEPXKKW, HA KOTOPbIE UMEET NPaBo
nonyyaTtenb yCryr B COOTBETCTBUN C
3aKoHO4ATENbLCTBOM;

npefocTaBneHne pa3bsCHEHWI, OTBETOB Ha
BOMNPOCHI, Pa3bACHEHNI NO OKa3aHWIo
coLManbHbIX YCNyr U coumnanbHON NOAAEPKKN C
YY4ETOM NIMYHOW CUTyauun (MHAMBUOYanbHbIX
notpebHocTen);

npegocTaBneHne Anst 03HakoMIeHus
Heo6X04MMbIX HOPMATUBHbBIX MPABOBLIX AaKTOB Ha
OyMa)KHOM (3MEeKTPOHHOM) HocUTene

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyru.

NHdopmauusa gomkHa npeacTaBnsaTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHdopmaumsa Tpedyet
Heo6Xx0AMMOro YyTOYHEHUS, - B OTOBOPEHHbIE C
nonyyatenem ycrnyru CpoKu.

Ycnyry MoryT okasbiBaTb paboTHUKM
LileHTpa BpeMeHHOro npebbiBaHuS,
KOMMeTeHTHble B 06racTu counarnbHOro
06CcnyxnBaHUS 1 coumanbHON NOAOEPXKKM,
BnajetoLLme akTyanbHon nHdopmaumnen o
rocy4apCTBEHHbIX Nbrotax, npasax u
rapaHTUaX OTAeNbHbIM KaTeropusm rpaxgaH u
MHbIX BUAAax coumarnbHON NOAAEPKKN B
COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Ycnyra oka3biBaeTcs B cneumnansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneunanncTa, okasbiBaloLLero
KOHCYNbTaUMOHHO-MHOPMAaLMOHHbIE YCIYTW.

Ycnyra gonxHa obecneunBatb
npegocTaBrieHve B NONIHOM ob6beme
nony4vaTento ycnyru Heobxoanmon
MHopMaumm 06 yCTaHOBMEHHbIX
3aKoHO4AaTenbCTBOM MnpaBax B 06nactu
coumanbHOro 06CnyXnBaHnsa 1 coumanbHON
NOAAEPXKKM, NYTSAX UX peanusauum 1 3awmTbl

(mpu HeobxoguMocTH).




MpepoctaBsnsemasn MHopmMauns
AOMmKHa bbITb akTyanbHOW, cogepxatb (Npu
Heo6Xx04MMOCTH) CChISIKM Ha
3aKoHO4AaTENbCTBO B JOCTYNHOW ANA
BOCNPUATUS U NOHMMaHWsS chopme. Ycnyra
MOXET NpeAoCTaBNATLCA B MUCbMEHHOW U
(vnmn) ycTHOM dhopme.

OxkasaHue ycrnyru gormkHo obecneuntb
yAOBMNeTBOpeHMe NOoTpebHOCTN B NonyyYeHnn
(pasbAcHeHnn) MHpopmaLmm No Bonpocam
coumanbHOro 06CnyxmBaHus, coumarnbHON
NOLAEPXKKM

42.2. copenctane B ohopMeHnn
HeoOX0AMMbIX JOKYMEHTOB A4S
peanu3auuv npasa Ha
coLManbHyl0 NOAAEPXKKY U
coumnaneHoe ob6cnyxnBaHme

Ycnyra npegycmaTpuBaerT:

nHdOpMUPOBaHME NonyyaTens ycnyru o
npoueaype oopMNeHnss JOKYMEHTOB, MOPSAKe
NX NpefocTaBneHus, BKNoYasi OTBEThI Ha
BOMpPOCHI, HE06X0AMMbIE Pa3bACHEHUS;

OoKasaHuwe COAenCcTBMSA B NOArOTOBKE
HeobXx0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTbI 1
NPaBubHOCTM 3aMOfTHEHWUS JOKYMEHTOB, AAOLLMX
NpaBo Ha coumanbHy NOSOEPXKKY U coLmanbHOe
obcnyxmBaHue, NpyM HeOBXO0ANMMOCTM
konupoBaHue, 3aBepeHne JOKYMEHTOB);

npegocTasneHe obpasLoB 3asBreHUN,
GnaHkoB, Bymaru, pyyku Ans HanmcaHus
3asBNeHNI;

oKasaHue NoMoLLY B 3anOfIHEHUK
dbopMeHHbIX 6N1aHKOB, HaNMMCaHUKN 3asBNEHUI;

NPOBEPKY MOMHOTbI, MPaBUITBHOCTM
3aMnofHEeHHbIX JOKYMEHTOB, COrflacoBaHue TekcTa
C nonyvaTtenem ycrnyru

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru.

MomoLb Mo 3anNONTHEHUIO JOKYMEHTOB
OJKHA OKa3blBaTbCS HEMOCPEACTBEHHO B
MOMEHT obpalLieHns TIMBO B OrOBOPEHHbLIE C
nony4arenem ycryru CpoKu.

Ycnyry MoryT okasbiBaTb CreumanucThbl,
KOMMNeTeHTHble B 06nacTun couuanbHOro
0bcnyxmBaHusi 1 coumanbHON NOAAEPXKKM.

Ycnyra oka3biBaeTcs B cneumnansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe cneumanucTa, okasbiBatoLLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCMYIW.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NnpeaocTaBnsaTb HEOOXoANMbIE Pa3bsACHEHNS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3aMnonHeHNst JOKYMEHTOB, MMeTb 0bpa3upl
3asdBneHnn, 6naHku, Heobxoanmbie
KaHLleNsapckMe ToBaphbl A5 NpeaoCcTaBneHns
BO BPEMEHHOE MOMb30BaHMe nonydarternto
YCIyru.

PekomeHgaumm n pasbacHEHWs], a Takke
06pasLbl JOKYMEHTOB JOJIKHbI
COOTBETCTBOBaTb TPEOOBAHNSAM N HOpMaMm
3akoHogaTenbcTBa U obecnevmBaTthb
npeaocTaBneHne B NOIHOM obbeme
nonyyaTtento ycrnyru Heobxoanmon
MHpopMaLUM B OTHOLLEHWUWN NOSMHOTHI
0hOpPMIIEHUS, CPOKOB Nogauv u
paccMOTPEHMS JOKYMEHTOB ANs peanunsaumm
npaBa Ha couunanbHy NOAOEPXKKY U

coumansHoe obcnyxnusaHue.




OkaszaHuve ycnyru gormkHo obecneyuntb
MOMOLLIb Nofy4aTesnto yCryri B 0oopmIieHnm
Heo6XoaMMbIX JOKYMEHTOB AN peanusaumm
npaBa Ha couuarnbHylo NoaaepKKy 1
coumanbHoe obcnykusaHue

42.3. copenctBme B ncTpeboBaHUm
HeobXxooMMbIX JOKYMEHTOB A11S
peanu3aunn npaea Ha
coumanbHy0 NOAEPXKKY U
coumnansHoe obcnyxnBaHve

Ycnyra npegycmaTpuBaerT:

NHMOPMMPOBaAHME O NpoLeaype NonyvyeHns
MOKYMEHTOB 1 MOATOTOBKM COOTBETCTBYHIOLLNX
3anpocoB, pa3bsCHEHWEe BONPOCOB nonyyartens
ycnyru;

copencTame 1 NOMOLLb B NOArOTOBKE
3aMpOCOB MMM NX NOArOTOBKY (B TOM yucne
HanucaHwe nucem, XxogaTancTB) B
COOTBETCTBYHOLLME rOCYy4apCTBEHHbIE OpraHbl
(opraHu3aumu) B Lensix Nofny4yeHns JOKYMEHTOB,
HeobxoaMMbIX ANS NOATBEPXKAEHWS NpaBa Ha
nony4eHne coumanbHOro o6CcnyxmBaHms,
coLmanbHbIX BbiNNaT, Nocobun, NbroT;

KOHTPOMb OTNPaBKM 1 NOCTYNNEHNS
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocygapCTBeHHbIe OpraHbl (OpraHu3aummn) unm
OKasaHwe CoAencTBuSA B nepegade cobpaHHbIX
TOKYMEHTOB;

KOHTPOSb CPOKOB, NOSHOThI U
NpaBuUbHOCTN 0POpMMeHUs (3anofHeHns)
MONy4eHHbIX OT COOTBETCTBYOLLUX
rocyfapCTBEHHbIX OpraHoB (OpraHu3auui)
NOKYMEHTOB (peLueHnin)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Momowb B ochopmneHnn 3anpocos Ans
ncTpeboBaHUs JOKYMEHTOB AOSKHA
OKa3blBaTbCS HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Nnbo B OroOBOPEHHbIE C
nornyyaTtenem ycrnyru Cpoku.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
rOTOBUTBLCS B YCTAHOBMNEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

MHdopmupoBaHue o pesynbtartax
pPacCMOTPEHUSA JOKYMEHTOB OCYLLLECTBISAETCSA
B TeYeHue Tpex paboymx gHen nocne
nonyyYeHus oTBeTa (JOKYMEHTOB).

Ycnyry 4OmKHbl OKasbiBaTb
cneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHOro 06CnyXnBaHnsa 1 coumansHON
NOAAEPXKKN.

Ycnyra oka3biBaeTcsi B crneLlmansHo
06opyaoBaHHOM kabvnHeTe NMbo Ha paboyem
MecTe crneunanncta, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.

JInuo, okasbiBatoLlee ycnyry, OJHKHO
MMeTb 00pasLbl 3asBreHWI, BrnaHku,
HeobxoaMMble KaHLensipckue ToBapbl 4ns
npefocTaBreHnsl BO BDEMEHHOE MoMb30BaHne
nonyyaTtento ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
nctpeboBaHne HeoH6XoaANMbIX JOKYMEHTOB Ans
peanu3auuv npaea nonyyatens ycnyru Ha
coLmanbHyo NOAAEPXKKY U coLmanbHoe
o6cnyxvBaHve

43. CoumanbHo-nocpegHN4eckume y

Cnyru:

43.1. copencTBme B
BOCCTaAHOBEHMM U Noaaep>KaHnm
POOCTBEHHbLIX CBA3EWN

Ycnyra npegycmatpuBaert:

NMOMOLLb B YTOYHEHUN U NOUCKe
MHdOpMaLMN O POACTBEHHMKAX B OTKPbITbIX
MCTOYHMKaX (B TOM uncne MHTepHeTe,
CNpaBOYHbIX cnyxbax);

NOMOLLb B MOArOTOBKE 3anpocoB Ans

Ycnyra npegoctasnseTcs rno aanpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHPUAEHUNANBHOCTb
MHopMaLnn, NOMY4YEHHON NPU UCMOMHEHUN
cBOMX 0BA3aHHOCTEN.




obecneyeHnst noucka poacTBEHHMKOB (Npu
HeobxooMmocTn);

NHOPMNPOBaHNE POACTBEHHUKOB O
bKenaHum nony4yaTens ycrnyru cBs3aTbCs C HUMMU,
ero COCTOSIHUWN, HACTPOEHUM N OPYIMX acnekTax
PKM3HWM nonyyaTtens ycnyru (¢ ero cornacus) (B
TOM yYucne no TenedoHy, yepes NHTepHeT);

opraHusaumio obLLeHnsa nonyvarens ycnyru
C POACTBEHHUKaMM, y4acTuUsi B CEMENHbIX
MeponpusaTuaX, NpasgHukax (npm
HeobxoAMMOoCTH)

MpepocTaBneHne poaCcTBEHHNKAM
NMUYHON MHAOPMaLINN OOSMKHO
OCYLLLECTBMATLCA TOMBKO MO XenaHuto (C
cornacus) nonyvaTens ycnyru.

Ycnyra gomkHa ocyLwecTBNATLCS C
y4eToM HeobxoaumocTu cobnogeHuns
TpeboBaHui 6esonacHOCTM ANa nonyyatens
yCnyru npu BCcTpeye (KOHTakTe) ¢
POLACTBEHHMKAMM.

OkasaHwue ycnyrn AOMmKHO
cnoco6cTBOBaTL YAOBETBOPEHMIO
noTpebHOCTM nonyyatens ycnyru B
BOCCTaHOBIEHUU U (MnN) NOAAEPXKaHUN ero
POACTBEHHbIX CBSA3EN

43.2. copencTeme B
BOCCTa@HOBIEHUN (3aMeHe)
NOKYMEHTOB, YA0CTOBEPSOLLNX
NMMYHOCTb M NOATBEPXKAAOLLMX
NpaBo Ha NbroThbl

Ycnyra npegycmartpuBaer:

onpegeneHne NnoTpebHOCTM B
BOCCTaHOBIIEHMM (3aMeHe) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb M NMOATBEPXKAAIOLLMX
NpaBo Ha NbroTbl;

npegocTaBneHne obLeaoCTynHon
MHpopMaLumm, pasmeLleHHOM Ha ouLmanbHbIX
canTax B lHTepHeTe rocyaapCTBEHHbIX OPraHoB
(opraHmsaumit), K KOMNeTEHLMN KOTOPbIX
OTHOCSITCA BOMNPOCHI BOCCTAHOBIIEHWSI (3aMeHbl)
NOKYMEHTOB, YAOCTOBEPSOLMNX NIMYHOCTb U
NOATBEPKAAIOLLMX NPABO Ha IbroThl, 0 MecTe
HaxOXOEeHUS YKa3aHHbIX roCcyAapCTBEHHbIX
opraHoB (opraHu3aLmn), KOHTaKTHbIX TenedgoHax,
pexxume nx paboTbl 1 rpadvke npMema rpaxaaH,
nepeyvyHaX Heo6XoANMbIX JOKYMEHTOB (Mpu
Hanu4Mm Takom MHdopmaLun Ha oL ManbHOM
caunte B VIHTepHeTe);

copencTeme B cbope 1 NoarotoBke
HeoOX0AMMbIX JOKYMEHTOB;

KonupoBaHue JOKYMEHTOB (Mpu
HeobxoaMMoCTH);

COMNPOBOXEHNE B rocyfapCTBEHHbIE
opraHbl (opraHusaumm), K KOMNEeTEHLUN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
NOKYMEHTOB, YAOCTOBEPSOLMNX NIMYHOCTb U
NOATBEPKAAILLMX NPABO Ha NbroThl (Npy

Heo6xooMMocCTH)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBatoLee ycnyry,
obecneynBaeT KOHOUOEHUMANBLHOCTb
MHOPMaLMK, NOMYYEHHON NPU OKa3aHum
ycnyru, a Tarke (npy HeobxoanmocTh)
COXPaHHOCTb AOKYMEHTOB Mnpu paboTe ¢ HUMK.

lMpepocTtasnsemas nHdopmaums
NOIMKHa ObITh aKkTyanbHOW, n3naraTbCs
AOCTYMHBIM A3bIKOM.

Ycnyra MOXeT BKNtoyatb
B3aMMOAENCTBME C rOCYyAapCTBEHHbIMU
opraHamMmu (opraHu3aumsaMu), K KomneTeHunm
KOTOPbIX OTHOCATCSA BONPOCHI BOCCTAHOBMEHWS
(3amMeHbl) AOKYMEHTOB, YAOCTOBEPSIOLLNX
NMMYHOCTb M NOATBEPXAALLMX NPaBO Ha
NbroThI.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTbL BOCCTAHOBIEHWIO (3aMeHe)
AOKYMEHTOB, YOOCTOBEPSOLUNX NMNYHOCTb U
noaTBEpPXKAAoLMX NPABO Ha NbroThl

43.3. cogencTane B NOSy4EeHUU:

43.3.1. coumanbHbIX YCNyr,

| Ycnyra npefycMaTpuBaer:

| Ycnyra npegocTasnsercs no 3anpocy




npenocrtaBiA€MbIX
opraHnsaunamMmuy, okasbiBaroLNMn
counaribHbl€ yCIyru

n3y4yeHue cuTyaumm nonyyaTens ycnyru,
YTOYHEHNE OCHOBAHWUI, AalOLWNX NPaBo Ha
nony4eHne coumarnbHbIX YCIyT;

NMHOPMMPOBaHNE O MOPSOKE N YCIOBUSAX
Nony4eHns coumanbHbIX YCIyr B OpraHn3aumsix,
OKa3bIBaKOLLMX COLManbHbIE YCIyry;

nomoulb B nogbope noaxoasien
opraHusauum, okasbiBaloLLEN coLmanbHbIe YCyru
(Mpn HeobxooMMOCTK);

nomoLb B 0popMmieHnn HeobxoanmMbix
NTOKYMEHTOB, HanncaHun 3asiBNeHNin, 3anofHeHnn
PbOpMEHHbIX 61aHKOB;

nepeaavy AOKYMEHTOB, MHopMaLmm o
nony4arterse ycryru B opraHnsaumtio,
OKa3bIBaOLLYHO coLMarbHble YCNyru;

nHpopmmnpoBaHue 06 oTnpaeke
TOKYMEHTOB, CPOKaxX UX PAaCCMOTPEHMUS U
NPUHATUWN peLlEeHnn;

MOMOLLIb B OCYLLECTBNEHUN OEHEXHBIX
pac4eToB;

KOHTPOIb (pakTa NpeaoCcTaBneHus yenyru
opraHusaumen, okasbiBaloLLen coumnanbHble
ycnyru

nonyyatens ycrnyrum ¢ y4eToM pexunma paboThbl
COOTBETCTBYIOLLUX OpraHn3aLmi.

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT COXpaHHOCTb JOKYMEHTOB Npu
paboTe C HUMKY, a Takke
KOH(PMAEHLMaNbHOCTb MHGOPMaL MK,

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOM M akTyanbHON
MHpopMaLIMen o nopsaake n ycrosusix paboThbl
OopraHm3aumm, okasbiBalLWmUX counarnbHble
YCIyru.

Ycnyra gorkHa BKMoYaThb
B3aUMOJEWNCTBUE C OpraHmM3aunsiMu,
0Ka3bIBaKOLLMMK coLmarnbHbIe YCyru, B
MHTEepecax nonyyatens ycnyru.

[okyMeHTbl, NpeacTaBnsiemMble B
opraHm3aumm, JOMKHbI COOTBETCTBOBATL
TpeboBaHMAM 3aKoHOAATENbCTBA.

OkasaHwue ycnyrn A0MmKHO
COAeNCTBOBAaTL NONyYaTento ycnyru B
Nony4YeHnm coumanbHbIX YCNyr,
npegocTaBnsieMbIX OpraHM3aunsamm,
0Ka3bIBaKLLMMM coumnanbHble yernyrm

43.3.2. ycnyr, npegoctaBngeMbix
opraHm3aumsamMm KynbTypsl,
b13nyeckon KynbTypbl U cnopTa,
ONoNHUTENBHOrO 0Opa3oBaHns,
TOProBnu, ObITOBOrO
06CcnyXnBaHus, CBA3N N APYTMMU
opraHamu (opraHusaumamm)

Ycnyra npegycmaTtpuBaer:

YTOYHEHUE y nonydaTtens ycrnyru
HavMeHOBaHW, KONMYECTBa 1 OOBLEMOB YCHYT;
NMonck HeoBXOANMbIX OpraHM3auunn

KynbTypbl, (h13MYECKON KyNbTypbl U cnopTa,
NONOSHUTENbHOrO 00pa3oBaHnsl, TOProBIu,
ObITOBOro 06CNyXnMBaHWs, CBA3N N APYrnx
opraHoB (opraHu3sauun);

WHOPMUNPOBaHME Nony4vaTens ycnyru o
NOpsiikE N YCINOBMAX NONyYeHUs
COOTBETCTBYIOLLMX YCIYTr B OpraHn3aumsix
KynbTypbl, hU3NYECKON KyNbTypbl U cniopTa,
NONONHUTENbHOro 0Opa3oBaHunsl, TOProBIu,
ObLITOBOro 06CNYy>XMBaHUs, CBA3M U OPYrnX
opraHax (opraHusaumsix);

nomoupb (Npu HeobxoaMMocCTH) B
odopMneHUM 3aKkasa, ero JoCTaBke,
OCYLLLECTBMNEHNN AEHEXHbIX PACYETOB;

KOHTpOIb (hakTa NnpeaocTaBneHuns ycnyru
COOTBETCTBYIOLUMWN OpraHamu (OpraHMsauusimm)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycnyru ¢ y4eToM pexuma paboThbl
COOTBETCTBYIOLLNX OPraHoB (opraHu3auui).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BnafeTb JOCTOBEPHON M aKTyarbHON
MHOopMaLMEN O MOPSAAKE U YCIOBUSAX paboThl
OpraHoB (opraHu3sawun),

0OKa3bIBaloLLMX COOTBETCTBYIOLLME
YCIyru.

MonyyaTento ycnyrm omkHa ObiTb
npeaocTaBneHa uHopmaunsa ob ycrioBusix,
nopsiake, cpokax, CTOMMOCTM YCIyr,
npegocTaBnsieMbiX OpraHamm
(opraHusauusamu), B 4OCTYMHOW chopme,
ICHBIM SI3bIKOM.

Ycnyra gorkHa BKoYaTb
B3anMoeNCcTBME C OpraHamm
(opraHusauusamn) B MHTEpecax nonyvarens
YCIyru.

OkaszaHue ycrnyrm 4ormkHo

cogevicTBoBaTb NnosiyyaTento ycrnyrv B




MOSIy4EHWUM YCNyr, NPEAOCTaBNAEeMbIX
opraHu3aumsiMu KynbTypbl, TOPrOBIN,
ObITOBOrO 0GCNYKMBaHWS, CBA3W U APYrUMU
opraH1saumsiMm

43.4. conpoBOXaeHNE B
rocygapCTBEHHbIE OpraHn3aumnm
34paBOOXPaHEH S

Ycnyra npegycMaTpuBaeT:

obcyxaeHne gatbl, BPEMEHMW,
NPOAOIMKUTENBHOCTM NOCELLEHNSs, MapLUpyTa
nepeaBMXeHNS;

COMPOBOXEHNE B roCyAapCTBEHHYIO
opraHm3aumio 3gpaBooxXpaHeHns (Tyaa u
obpaTHO), B TOM 4ncne npu noceLeHnm
Bpava-crneumanvcTa, BolMONHEHUN MeaULIMHCKON
npouenypbl (Mpy HEO6X0AMMOCTH);

oKasaHWe NoMmoLLM Npu nocagke (Bolcagke)
B TPaHCMNOPTHOE CPEACTBO, NEPEABMKEHNM K
MEeCTY HasHa4yeHus1 (MPOXNBaHNS)

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artenst ycnyru ¢ y4eTom pexuma paboTbl
rocy4apCTBEHHbIX OpraHu3auui
30paBOOXPaHEHNS.

Hata, Bpemsi, BUA TpaHcnopTa, MapLpyT
nepeaBmKeHUs! COrnacoBbIBalOTCS C
nonyyatenem ycnyru.

LleHTpoM BpeMeHHOro npeodbiBaHMs Npu
HeobxoauMocTn obecneymBaeTcs
COMpPOBOXAEHNE Mony4yaTens couumanbHOm
YCIyru.

OkaszaHue ycrnyrm gormkHo obecneuntb
YOOBIETBOPEHNE NOTPEOHOCTN Nony4vaTtens
YCNYr B CONPOBOXAEHUN B roCygapCTBEHHbIE
opraHmsaumm 3qpaBooXpaHeHuns

43.5. cogencTBne B opraHnsauum
Nony4eHns MeaMLUHCKOM NOMOLLM

Ycnyra npegycMmaTtpuBaeT:

yTOYHEeHue nHpopmauum o pabote
opraHusauui, cneumanncToB, OKasbiBatoLLMX
Heo6XxooMMY0 MEOULVNHCKYHO MOMOLLIb;

MOMOLLIb B 3aM1cu Ha NpMem B OpraHu3aumto
3apaBooxpaHeHus (No TenedoHy, Yepes
MHTepHeT), cornacoBaHne BpeEMEHU Nprema;

co3gaHve ycrnoBui aAnst MeguumHCKoro
OCMOTpa ¥ OCYLLECTBMNEHUSA MEANLMHCKNX
BMeLLATENbCTB, MaHUNyNAuuiA (B TOM Ymcrne
bmamyeckas nogaepkka nonyyarens ycnyru,
NOMOLLIb B MPUHATUN HEOOXOANMON NO3bI,
oaeBaHUn (CHATUK) oaexabl, 6enbs,
KOMMYHUMKaUnm);

nomoLlpb (Mpu HeobxoauMocTH) Npu
rocnutanusaumm (c6op BeLLen, JOCTaBka B
MeaMWLMHCKUI cTauuoHap);

BbI30B CKOPO MEAULIMHCKOM NMOMOLLIN

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHpopMaLnn, NOMy4EHHON NPU UCMOMTHEHUN
CBOMX 06513aHHOCTEWN.

Mpw noabope AaTbl 1 BpemMeHM
noceLleHnsa opraHusaunm 3gpaBooxXpaHeHns
YUMTBIBAOTCA 3anpockl 1 NOTpebHOCTH
nornyyartens ycnyru (B TOM 4ncre cocTosiHue
ero 340poBbsi, CMOCOOHOCTb K
nepeaBmKeHnto).

MHdopmaLnmsa o 3anucu Ha npuem
npegcraBnseTcs 3abnaroBpeMeHHo B
lAoCTynHow oopme (MMCbMEHHO U (MIn) YCTHO),
C y4eTOM nNpefocTaBneHnst BO3MOXHOCTM A1is
ocyLLecTBNeHns cbopa Ha npuem.

OkasaHwue ycnyrn A0omKHO
cnoco6cTBOBaTh YAOBNETBOPEHMIO
noTpebHOCTM Nnonyyartens ycnyru B
opraHmsaumm nonyvyeHnss MeamunHCKon

NMoMOLLN







